2023 xbutrsl «15» sxenrokcan Nel2/15-960/] Oyiipbikka

Ne 1 Kocbimma/
[Tpunoxxenue Ne 1 k [Ipuxazy
Nel12/15-960]1 ot «15» nexabps 2023 r.

«FMobile» )KIIC
JAMpeKTOPBIHBIH OyiipbIFbIMEH
«bekirtiiren»

TayapJjap, xKyMbICTap MeH KbI3MeTTepi
(eHimMaepai) KAIIBIKTAH KOHE TiKeJsiei
CaThLIBIMIAP TICJIIMEH caTy TypaJbl

skapust maprt (ogepra)

Omap Ttypamel akmapar www.fmobile.kz
MEKEH)Kalbl OOMBIHIIA OpPHAIACTHIPHUIATHIH
JKOHE JKAHAPTBUIBIT  OTHIpaThiH  «Freedom
Mobile» uHTEepHET HOyKeHiHIH (MHTEpHET
JKenicinae www.fmobile.kz JIOMEHIK
MEKEH)Kaiibl OOWBIHINIA OPHAJIACTBIPBUIFAH),
connai-ak Caty opeiHAapeiHbIH ([lykeHmepain)
ueci Oospin TabbutaThiH «Freedom Mobilex
KayarKepIIIiri HICKTEYTi CepiKTecTiri
(kpickama:« FMobile» XKIIIC) — ocw
Tayapiap, JKyMbICTap MEH  KBI3METTEp/Ii
(eHiMzep) (OHBIH IITIHE OPINTECTEP MEH CaThII
aTynIbLIap apachIH/IaFbI TSI TAITBIK
KBI3METTEP) KAIIbIKTaH KOHE TiKeJIeH
CaTBbUIBIMIAP TOCUIIMEH caTy Typaibl >Kapus
mapTThl (oepTa) KapusIai sl

1. TepMuHIep MeH aHBIKTAMAJIAP.

1.1 7Kapus odepra- 3aHasl TyIFanapra,
yilbIMIap, JKeKe KOCIIKepjep MeH JKeKe
TYJIFaIapablH aTbIHA K10epiyeTiH,
www.fmobile.kz pecmu wuHTEpHET CcaliThIH
naijanaHa OTBIPBIN, coHAal-ak  Caryibl
Oenrineren >karnainmapaa CarymsiHbiH Caty
OpBIHJApbIHAH OHIM/I1 CaThIll ally apKbLIb
IAPT ’Kacay Typajibl YCHIHBIC KApaCThIPbUIATHIH
maptteig  yiarici (Kaszakcran PecmyOGmukach
A3aMaTThIK KOJEKCiHIH (OymaH opi MOTiH
oompiama — KP AK) 387, 389, 395, 446, 447,
449 OanrtapblHa colikec, Oipak —oJapMeH
miekrenmei, JKapust mapt 0osibin TaObLIaab).
1.2. Aknent - Cateim  anymbiHBIH — CaTymisl
TapanblHaH ~ ycelHbUTFaH — JKapus  odepra
TajanTapblMeH KeJiCyl JKOHE aKIEMNTiIey
apkbutbl JKapus odeprara Kocbuly (ajbIHFaH
OTP maponbain keMmeriMeH CaTbIll aTyIIBIHBIH
CeHIMJII HeMipiHe Tipkey apKpuibl). CaTbin
amymel  odeprama MasMYHJAIFaH OapibIK
TaJanTapAbl TYTacTal (SFHU TOJBIK KeJeMl
JKOHE TIEKTEYCi3) CO3C13 KaObUI AN IbI.

1.3. Carpln ajyumbl - ©3iHIH KaXETTLIIKTEPiH
KaHaraTTaHbIPY YILiH WntepHer-
nykenae/Caty OpBbIHAApbIHIA OHnimre

«YTBepKICHO»
IIpukazom Iupexropa
TOO «FMobilex»

ITyoniuunbiii norosop (ogepra) o npoaake
TOBapoOB, padoT U ycJayr (IPOAYKTOB)
JTUCTAHIIMOHHBIM CIIOCO0OM M CIIOCOOOM
NPSAMBIX MPOAAK

ToBapuiecTBo c OTpaHUYECHHOU
OTBETCTBEHHOCTBIO «Freedom Mobile»
(cokparennoe HanmenoBanue: TOO «FMobiley),
SBJSIFOLIICECST  BIajenblieM VHTepHET-Mara3uHa
«Freedom Mobile» (pacnonoxeHHoro B ceTu

UHTEPHET o JIOMEHHOMY azmpecy:
www.fmobile.kz), a Ttaxke Touek mnpomax
(Mara3uHoB), uHpopmarus 0 KOTOPBIX
pasmemaercss W OOHOBIIIETCSI IO aJpecy:
https://fmobile.kz/ myOJINKyeT HACTOSIINI

[Ty6nuunerii  moroBop (odepry) o0 mpojaxke
TOBapoOB, padOT U ycIyT (IPOIYKTOB) (B TOM UHCIIE
MOCPEAHUYSCKUX ycIyr Mexay [lapTHepamu u
[TokynaTensiMu) AMCTAHIIMOHHBIM CIIOCOOOM U
CII0COOOM IPSIMBIX MPOJIAXK.

1. TepMuHbI U ONIpeneIeHN.

1.1. My6auunas odepra- ¢dopma moroopa
(saBnsieTcs yOIMYHBIM JloroBopom B
COOTBETCTBUU CO CTaThIMU BKJIIOYas, HO HE
OTpaHUYUBAACH, CT.CT. 387, 389,395, 446, 447, 449
I'paxxnanckoro konekca Pecrybnmuku Kazaxcran
(manee mo Ttexkcty — I['K PK) amgpecoBannas
IOPUANYECKUM JULAM, OpraHHu3aIusM,
VHIVBUAYaJIbHBIM IIpeANPUHUMATEISAM "
¢uznyecKuM  JHMIAM € OPEUIOKEHHEM O
3aKJIIOYeHHu joroBopa (namee — Jlorosop),
UCHONB3Ysl  O(QUUMANIbHBIA  HWHTEPHET  CalT:
https://fmobile.kz/ a Taxxe npuoGperas [IpoayKThl
B Toukax mpoaax IIpomaBima Ha yCIOBHSX
nponucanHsix [Iponasuom.

1.2. Akuenrt - cornmacue  [lokynartens Wi
[Toxynatens ¢ ycnoBusimu I[lyOnmuuHoi odepTsl,
NpeIoKeHHOM co  cropoHbl  IlpomaBma wu
IIPUCOEANHEHNE K [TyGnuunoit oepte
aKIIETITUPOBAHUEM (myTem perucrpamuu
nocpeacteoM OTP  mapons, mogydyeHHOTro Ha
nosepeHHblii Homep [lokynarens ). Ilokynarens
win [lokynarens 6€30roBOpOYHO MPUHUMAET BCE
YCIIOBHSI, cofiepKamuecs B opepTe B 11eyIoM (T.€. B
MIOJITHOM 00beMe B 0€3 MCKITFOUCHUH ).



http://www.mworld.kz/
http://www.mworld.kz/

TarChIpbIC Oepyre HEMece CaThIl ajxyFa HUETTI
Hemece OHIMIe TarchIpbic OEpeTiH, CaThIIl
ajaTelH  JkoHE  (HeMece)  TMaijallaHaThIH
KEKe/3aH/Ibl TYJIFa HEMece JKEeKe KACilKep.

1.5. MurepHet-ayken —www.fmobile.kz

UHTEpHeT-asiaHbl, o1 Carymbl KoHe/Hemece
onblH Cepikrectepi Cathill amyniblFa YChIHFaH
Omnimzep Tizbeci Herizinge OHimal i3aeyre,

caTblll  ally-caTy  IHapTTapblH  JKacacyra,
YKYMBICTAP/IbI OpBIHJAYFa, KbI3METTED
KepceTyre apHaifaH - OHIMAI caTyablH

AIIEKTPOHJIBIK TOCLII.

1.6. Onimaepai 3JeKTPOHABI TICIJIMEH caTy -
Onimai Catein anymblHEIH HTEpHET-TYKEeH IS
OosaTeiH OHIMHIH VIHTEpHET-TYKEH YChIHATHIH
CHUIIaTTaMaChbIMEH TaHBICYbI HETi31He
JKacallaThlH >Kapusi mapt-odepra apKbLIbI,
JeMeK OChIHJai mapT jkacay ke3inae Cartbin
aTyHIBIHBIH OHIMMEH HeMmece OHIM yiriciMeH
TIKeJIe  TaHbICy  MYMKIHIAIMIH  JKOKKa
HIBIFAPATBIH TOCUIAEP apKbLIbI caTy.

1.7. lepOec nepexTep - OCBIHAAN akmapar
HETi31He AaHBIKTaJFaH HEMece AaHBIKTaJaThIH
Carpin  anmymislfa KaTbhiChl Oap Ke3 KereH
aKmapar, COHBIH IIIIHAEC OHBIH Teri, aThl,
okeciHiH atbl, gotocyperi, )KCH, Tyran kyHi
JKOHE TyFaH J>Xepl, MEKEH)Kalbl, OTOACHUIBIK,
QNIEYMETTIK, MYJIKTIK  JKaFgaibl,  OuIiMI,
MaMaH/IbIFbl, TaOBICTApPhI, TeleoH HeMIpi,
KaphI3 JKYKTEMEC1, KPEAUT Tapuxbl (UPMaIIbIK
ataybl, bCH, opHanackan MeKeH)Kalbl, ©3re J1e
aKmapar.

1.8. llepbec nepexktepai emaey - jaepoOec
JNEpeKTepAl JKUHAy, Kyileney, JKUHAKTay,
cakray, HakTbuiay (KaHapTy, e3repTy),

naiganany, tapary (COHBIH IIIHAE TarchIpy),
HeCI3IeHAIpY, TeXey, KOWJbl Koca aiFaHia
nepOec IepeKTepMeH JKacalaThlH JpEKeTTep

(onepanusinap).
1.9. lepbec nepexkTepAiH KYNHUSJIbLIBIFbI -
Catplll  anmymbIHBIH ~ KeJiCiMiHCI3 — Jepbec

JepeKTepIiH TapaTbUTyblHA KO Oepmeyre
KaThICThl CaTyIIbIHBIH CaKTaybl THIC OONaThIH
MIHJIETTI Tajar.

1.10. Tanceipsic - Carpin AJTyIIbIHBIH
WUnTepHer-nykeHae o3  OeTiHIIE  HeMece
TeneoH apkbuibl skoHe CaTy HyKTenepiHje
OpHanacTelpraH OHiMZIEp Ti30eCiH caThll aly
TypaJibl TUICTI TYpZE PeCIMIENTEH OTiHIMI.
1.11. Onim — Carbin amymIbIHBIH HEH1 CaThIl
IFBICBl  KeneTiHairine kapaih  MHTepHer-
nykenae/CaTy OpHBIHJA JaiiblH «TONTAMAJIBIK
KOHE / HeMece JKeKe LIeIiMIep peTiHae caTyFa
YCHIHBUTFAH Tayapiiap, >KYMbICTap, OaiaHbIC
KBI3METTEPI KoHEe/HeMece 0acKa Ja KbI3METTep.

1.3. Ilokynartean -  Qu3nUECKOS/FOPUANIECKOE
U0 WU WHAUBUAYAIBHBIN TPEIIpPUHUMATENb,
uMelolee HaMepeHue 3aka3aTh WM MPUOOpEecTH
nubo 3akasbplBarolee, mpuoOperaromiee U (WIH)
HCIIOJIb3YIOIIIEe [Iponyxt B HNurepner-
MmarazuHe/Todkax Tpojaxk st YIOBICTBOPEHUS
CBOMX MOTPEOHOCTEH.

1.5. UHTepHeT-Marasud — HMHTEPHET-IIOMIAAKA
https://fmobile.kz/, npenqnasHadyeHHas A1 MOMCKa
[IponykTa, 3aKiOYeHUsT JOTOBOPOB  KYILIH-
MPOJIAKU, BBITIOJIHEHUSI pabOoT, OKa3aHUs yCIIyT Ha
OCHOBaHUU MpeI0KEeHHBIX [IpogaBiiom u/umm ero
[Taptaepamu Ilokymnarento nepeunst [IpoaykToB —
AIIEKTPOHHBIN criocob mpoaaxku [Ipoaykra.

1.6. IIpona:xxa  IIpoayKTOB  3JIEKTPOHHBIM
cnocodom - nponaxa Ilpoxykra mo myOGIu4HOMY
JIoroBopy-odepre, 3aKI0YaeMOMYy Ha OCHOBaHHUH
o3HakomyieHHus  [lokymartenss ¢ TpeIoKEHHBIM
WutepHer-marazunoM  onucanueM IIpomykra,
conmepxkamumcs B MIHTepHeT-MaraswHe, TO €CTh
crnocobaMM,  HMCKIIOYAIOIMIMMU  BO3MOXKHOCTH
HEIOCpPeICTBEHHOro o3HakomiieHust [lokymarens
¢ Ilponykrom nub6o ob6pasuom Ilpomykra npu
3aKJIIOYEHUHU TAKOT'O JJOTOBOPA.

1.7. IllepconajbHbIe JAAHHBIE - Jr00ast
uH(pOpMAIKs, OTHOCAIIASACS K ONPEICICHHOMY
WIH OIpelelsieMoOMy Ha OCHOBaHMHM TaKoOU
unpopmanuu  [lokynaremo, B TOM HYHCIE €ro
dbaMuusa, uMs, OTYECTBO, (POTOM300paKECHHE,
NHWH, nata u MecTto poxaeHus, aapec, CEeMENHOE,
COLIMATILHOE, UMYIIIECTBEHHOE MOJIOKEHUE,
obpazoBanmue, mnpodeccus, JAOXOIbI, HOMED
TenedoHa, JOITOBas  Harpy3ka, KpeauTHas
uctopus, pupMenHoe HaumeHoBanue, BIIH, angpec
MeCTa HaxOXKACHHUsI, Ipyras uH(opmalus.

1.8. O6padoTka  mMEpPCOHAJBLHBIX  JAHHBIX -
neiictBust  (omepalu) ¢ TMEPCOHATBHBIMU
JAHHBIMU, BKIIOYas cOOp, CHCTEMAaTH3AIHIO,

HaKOIJICHUE, XpaHEeHHe, yTOUHeHre (OOHOBIIEHHE,
M3MEHEHHE), UCII0JIb30BaHuE, pacpocTpaHeHHe (B

TOM  4YHuClIe  Tepenady), o0e3nu4rBaHue,
OJIOKMpOBaHUE, YHHUYTOXKEHUE TEPCOHATBHBIX
JAHHBIX.

1.9. KonduaeHuuaabHOCTh NepCoOHAIbHBIX
JAHHBIX -  00s3aTeNnbHOE  JJISI  COONIOACHUS
[TponaBom TpeboBaHNE HE JIOTTyCKaTh

pacrpocTpaHeHHE IEePCOHATIBHBIX JAHHBIX 0e3
cornacusi Iloxynarens.

1.10. 3aka3 - momKHBIM 00pa3oM odopMIIeHHAs
3asgBka [lokymarenss Ha mpuoOpeTeHue IMepeyuHs
IIponykra, pasmelieHHas UM CaMOCTOSITENBHO B
WnrtepHer-marasune, nubo mno TenedoHy U B
Toukax npopax.

1.11. IlpoaykT — TOBapbl, pabOThI, YCIYTH CBS3H,
CTpaxoBaHM4, u/unm UHbIE yCIyTH,
OpeACTaBlIeHHble K mpopaxke B MHTepHeT—




1.12. Cary opHbI ([lykeH) - caTyIblFa THECLTI
cayga OpHBI/OpHBI carymbiHbIH "Freedom
Mobile" nemece "Freedom Mobile World"
cayJa MapKachIMEH KOMMEPIHUSIBIK KBI3METTI
JKY3€ere acblpyra KYKbIFbl 0ap, CaThIIl alTyIIbIHbI
Carymibl yChiHFAaH OHIM CcHUIIaTTaMachIMEH
TaHBICTBIPY HETI31HJE OChl JKapus MIapTTa
allKbIH/IATFaH TOPTINIEH OHIMJI OTKI3y >KOHE
caThlll ady-caTy LIapTTapblH jKacacy YILUiH
naianaHbUIaThIH OPBIH.

1.13. CepikTrec - 3aHHaMa TajanTapblHa COHKEC
YOKIIETTI OpraHHBIH pPYKcaT KY)KaTbl HEMece
e3re JI¢ KYKaThIHBIH HETI31HAE KbI3METIH
JKY3€re achIpaThlH JKEKE TYJIFa HEMece 3aHJIbl
Tyira (OaiulaHplc  omeparopiapbl, OaHKTED,
CaKTaHABIPY KOMIAHHSUIAPBI, MHKPOKAPIKBI
yitbiMaapsl sxaHe T. 6.). Cepikrectep — CaTyibl
CatymbIMeH jKacallFaH IIapTTapAblH HEri3iHjae
camaibl Typle KbI3MET KepceTy KoHe OHiM
OTKi3y, COHBIH IIIIHJE >KYMBIC MpOIECTEpiHE
KbI3MET KOpCeTy MaKcaThlHAa TapTaTblH
TYJIFaJiap, COHBIMEH Oipre e3AepiHiH Keliaepi
apkpUIbl CaThlll alylibUIapFa 63 KbI3METTEPiH
YCBIHATBIH IIpOBaaepiep.

1.14. Caryumbl Hemece Jleagaa/AreHT
«FMobile» XXIIC.

BCH 201040033189

3anapl MekerKkanel: KP, Anmartel K.,
Jlyranckuii k-ci, 96.

«bank ®punom Gunanc Kazakcran» AK-tarsi
e/ur: KZ29551A127015713 KZT

BCK KSNVKZKA

Carymsl Hemece [ennan/Arent perinae Catbln
anympiiapra CaTyniblFa MEHIIIK KYKBIFBIH/A
KOHE/HeMece e3re Jie 3aTTaill KyKbIKTa THecil
OHIMJIEp AaCCOPTUMEHTIH YCHIHATBIH IIapT
HETi3iHAe O OHIMIAI ©TKi3y OoiiblHIIa
CepiKTeCTEepAiH AaThIHAH >KOHE TaIlChIPMAachl
OOMBIHIIA  OKIT pEeTiHAE OpeKeT  eTef.
Cepikrecrepain eHiMaepiH CarTbin anymibLIap
KeKe LIapTTap Herisiae jxkoHe Caryuisl MeH
CepikrecTep apachIiHa OenrijeHTeH
TOCUIZIEpMEH CaTHIN aJla ibl.

CepikTecTepiiH ©HIMIHE KaTBICTBI CaTyIIbI
WHTEepHeT-AYKEH jKoHE caTy HYKTeJepi apKbUIbI
JIeJIall PEeTIH/E OPEKET €Te/l, COJI KOPCETIITreH
kbi3mertep ymiH Carymsl CaTbll amyliblaaH
KoHE/HeMece CepikTecTeH OenrijeHreH
KOMHCCHS1/ChIHAKbIHbI aTyFa KYKbUIBL.
CarylbIHBIH JKOHE/HEMeCe CEepIKTECTIH OHIMIH
KBUDKBITY ~MaKCaThIHIA CaTyIIbl Ke3/ereH
nrapTTapMeH (KpeauTke Hemece Oeliill Tesey
apKbUIbl) OHIMII carein any yurH Catein
alymbUIapAbl  KapKbUIAHABIPY  MYMKIHAITH
6anktep/MKY apKbUibl YIBIMAACTHIPAIBL.

MmarasuHe/Touke mpoja’k B KadyecTBE T'OTOBBIX
«TAKETHBIX» /WM UHIUBUAYATbHBIX PEIICHUN, B
3aBHCHMOCTH OT TOT0, 4TO BbIOpaHo Ilokymartenem
JUIsl IPUOOPETEHHUS.

1.12. Touka Npoaax (Mara3un) -
MpUHAJICKAIICE [Tponasity TOProBO€
MecTo/mMecTto B KoTtopoMm [IponmaBerr nmeer mpaBo
OCYIIECTBIISATh KOMMEPUYECKYIO JACSITEIBHOCTD O
ToproBoii Mapkoii «Freedom Mobile» wnam
«Freedom Mobile World», wucmonszyemoe mis
peanuzanuu [Iponykra U 3akiit0oueHUs: JOTOBOPOB
KYIUTH-TIPOJJAXKH B TIOPSIKE  ONPEACTICHHOM
HactoaumM  [lyOnuyHbIM ~ [OrOBOpOM  Ha
OCHOBaHWUU  O3HAKOMJICHHS [Tokymarenss ¢
MPeTI0KEHHBIM [Tponasom OIHMCaHUEM
[Iponyxra.

1.13. IMapTHep — Pusnueckoe TM00 HPUIUIECKOE
JUI0, OCYHISCTBIIONIEE  JACSITEILHOCTh  Ha
OCHOBAaHWU  Pa3pEHIUTENBHOIO0  WJIM  HHOTO
JOKyMEHTa  YIOJHOMOYCHHOTO  OpraHa B
COOTBETCTBUU C TPeOOBAHHUIMH 3aKOHO/IATEIbCTBA
(omeparopsbl cBsi3u, OAHKH, CTPAXOBBIE KOMITAHWH,
MUKPO(HUHAHCOBBIE ~ OpPraHu3alud, ¢  T.IL).
[TapTHEpsI — JMna, puBIIeKaeMbie [IpomaBmom ¢
LEJbI0 KayeCTBEHHOT'O OKa3aHus WiH
nponaBukeHus  [Ipoxykta  Ha ~ OCHOBAaHHH
3akioueHHbIX ¢ [IpojgaBiioMm 1OroBOpOB, B TOM
qrclie A1 00CITyKUBaHUS pabOYMX IMPOIECCOB, a
Tak)Ke MpOBalJephl, MPEAIaraue CBOH YCIyTrH
[ToxymaremnsM OCPEICTBOM CBOUX CETEH;

1.14. llponasen niau Iocpenuuk/Arent - TOO
«FMobile»

BUH 201040033189

Op.anpec: PK, r.Anmarsl, yi. Jlyranckoro, 1om
96.

p/c: KZ29551A127015713 KZT

B AO «bank ®@punom®Punanc Kazaxcran»

BUK KSNVKZKA

IpeJyIararoniee [lokynmarensiMm B  KaudecTBe
[Tponasia unu I[locpeanuka/AreHTa acCOpTUMEHT
ITponyxros, npunaiexxamux [Iponasiy Ha npase
CcOOCTBEHHOCTH W/WJIM Ha MHOM BEIIHOM IpaBe Ha
OCHOBAaHMHU  3aKJIOYEHHBIX  JOrOBOPOB, IO
KOTOPBIM OH HeﬁCTByeT B KQUCCTBC NPCACTABUTEIIA
OT HMMEHH u 1o nopyueHuto IlaptHepoB mno
peanuzaunu IIponykra IlaptHepos. IIpomykTbl
[TaptHepoB mpuobOpetatorcsa Ilokymatensmu  Ha
OCHOBAHHHU OTACJIBHBIX JOTOBOPOB U crnocobamu

OIIPEIETICHHBIMU MEXKIY IIponasuom u
[TapTHEpamu.
IIo ornomenuto k IIponykry IlaptHepos

[Iponasery uepe3 MHTepHeT-marasuH U TOYKH
IIPOJaXX BBICTYNAET B KayeCTBE IOCPEIHUKA, 3a
yKkazaHHble yciyru [Iponaser; BnpaBe B3bIMaTh C
[Toxynatenss w/unu IlapTHepa ycTaHOBICHHYIO
KOMHCCHIO/BO3HATPAXKICHHE.




1.5. TacbiMaagaymbl — CarymbsiMeH
xKacairaH mapT OoiibiHIIAa TamnceIpbicTap bl
Carplll  anymiblIapra  JKETKI3y KbI3METTEpiH
KOPCETETiH YLIIHIII TYJIFa.

1.16. OTP-napoasb (One Time Password) - 6ip
pertik mapoib, Carbilm amymblHBL  Jepoec
corikecteraipy Hemipi, Carymbr  Carbin
QIYIIBIHBIH ~ CEHIMAI HeMipiHe KiOepeTiH,
KbI3METTEpPre KOJDKETIMILTIK Oepy Ke3inuae Oip
peT KoJlaHyFa apHaJIFaH IEKTPOHIBI TUPPIIBIK
CUMBOJIAAP/IbIH Oipereit Oipi3aimirin Oimaipeni.
OTP-naponis  oubiH  Xapus ~ odeprara
KOCBUIFAHJIBIFBIH, COHIAH-aK  OHIMII  aly
dakTiCiH  TYOKUTIKTI pactay  MakcaTbIHIA
TYINHYCKaJIBUIBIFBIH ~ Oenriey ymriH — Catbln
QTYIIBIHBI ayTeHTU(UKanusIayra
(TYITHYCKallaHJBIpyFa) JKOHE JKEKe OachIH
ColKecTeHIipyTre apHaJFaH.

1.17. baHk - 0aHK KbI3METIH KY3€re achIpyra
KYKBUIBI ~ KOMMEPIMSUTBIK ~ YHABIM  OOJIBII
TaOBUIATHIH 3aH/IbI TYJIFA.

1.18. MKY - MUKPOKApXKbl  YHBIMBI,
KOMMEPIMSUIBIK ~ YWBIM  OOJIBIIT  TaOBLIATHIH,
MHUKPOKpenuTTep Oepy, OHBbIH imiHae Carsin
aJIyIIbl ©TEreH Heri3ri OOpPBIIITHIH IIETIHJIEe
TOJIEMIEP/IiH KEHUITIK Ke3eHIH jKOHE KOChIMIIIA
Kap KbUIAHIBIPY YCHIHY >KarnaibiHIa OHIMHIH
TajantapblHa Kapald KpeauT KeliciH Oepy
apKbUIBl MHUKPOKpPEAUTTEp O€py IKOHIHJIETI
KBI3METTI )KY3€re achIpaThIH 3aH/bI TYJIFA.

1.19. Trade-in — oceirgaii CepikrecTiH OypbIH
KOJIJIaHbICTa OOJIFaH MOOWJIBA1 KYPBUIFbUIAPABI
Oaramaybl MEH caTblll QIyblH KO3JEUTIH
Cartymisl Cepikreciniy 6araapiamacsl. Trade-in
OolibIHIIA KaObUIAay KaruJalapblH  MbIHA

cinTemenieH Kapayra Oomaapl -
https://breezy.kz/trade-in.

1.20. Carpim  amy KyHbl — Trade-in
Oafrapiamachl OolibIHIIA Carymusl

CepikTeciHiH Oarasiay coMachlHa TE€H KYHBI.
1.21. BypbeiH KoJsganbicTa Oosaran — Carein
AIyLIBIHBIH KOJJIaHybIHAA OOJIFaH, KaHa eMec
MOOWIIB/II KYPBUIFBI.

1.22. Makertik ycbiHbIC - CaTymbiHBIH Oip
NO3MLIMACBIHAA €Ki HeMmece OJaH Ja Kell
OHiMep/l caTy Typalibl YChIHBICHI.

2.  WurepHer-nykeHHin xoHe  Cayaa
OopHbIHBIH ([lykeHHiH) MopTebeci.

2.1. Hurepuer-nykeHn  CarymslHBIH 14,
CepikTecTep/iiH /¢ MHTEPHET XKEeJiCi apKbLIbl

C uensro mnpoaswxkenuss IIpoaykra Ilponasia
w/win Ilaptaepa IlponaBen orpanusyer uyepes
banku/M®O  BO3MOXHOCTHh  (HMHAHCHPOBAHUS
[Toxynateneit ans npuoOperenust Ilponykra Ha
yCIIOBUSX TpeaycMoTpeHHbIX [IpomaBuom (B
KpPEJIUT WIH B PaCCPOUKY).

1.15. IlepeB034nK — TPETHE JIUIIO, OKA3BIBAIOIIICE
1o gorosopy ¢ IlpomaBuoM yciayru mo aoctaBke
3aka3oB [lokynarensam m.

1.16. OTP-mapoabr (OneTimePassword) -

OJIHOPA30BbII 1apoib, IIEPCOHAJIbHBIN
uAeHTUUKAIMOHHBI  HOoMmep Ilokymarens
IIPEJICTaBIISIET coboit YHUKAJIbHYIO

MOCJIEIOBATEIBHOCTD  DJIEKTPOHHBIX  IH(PPOBBIX
CUMBOJIOB,  BbIcbUIaeMbIX  IIpomaBnom — Ha
JIOBEPECHHBIN HOMEp IToxymnarens ,
IIpeIHA3HAYEHHBIN JUISL OJTHOPa30BOT'0
MCIIOJIb30BaHUsl MIPU NPEAOCTaBICHUU JOCTyla K
ycayraM.  OTP-mapons  npenHasHadeH Ui
npoBeeHusT AyTeHTH(DUKAUU U UACHTHPUKAINN
auuHocTH llokymarenst 17 yCTaHOBJIEHHs €ro
MOJIJTMHHOCTH C LEJbI0 OJIHO3HAYHOT'O
IIOATBEPKICHUS ero IIPUCOEAVHEHHUS K
[TyonuaHo¥t odepre, a Takke (GakT MOTydeHUs
[Iponykra.

1.17. bank — OpUAMYECKOE JIMIIO, SBISIOLIEECS

KOMMEpPUYECKOit OpraHu3anuei, KOTOpOE
MIPaBOMOYHO OCYIIECTBIISITh OaHKOBCKYIO
JESITEIIbHOCTD.

1.18. M®O - mukpoduHaAHCOBasl OpraHHU3AINS,
IOPUANYECKOE JINLIO, SIBIISIOIIEECS KOMMEPUYECKON
OpraHM3alyell, OCyIecTBISAIoLIee AeATeIbHOCTh
I10 IPEIOCTABIEHUIO0 MUKPOKPEIUTOB, B TOM YHUCIIE
NyTeM [PEeJOCTaBICHUS B 3aBUCUMOCTH  OT
ycnouii  IIponykra KpenMTHOM JIMHMM HaA
YCIIOBUSIX  JIBTOTHOTO  IE€pUOJia  BBILIAT U
JIOTIOJTHUTEIBHOT0 (PUHAHCHPOBAHUS B Ipeesax
norameHHoro [lokynarenem OCHOBHOTO /101ra,;
1.19. Trade-in - nporpamma IlapTHepa
[IponaBua, 3axiroyaroliasici B OLIGHKE U
npuobperenun TakuMm IlapTHepoM MOOMIBHBIX
yCTpOMCTB ObIBIIMX B ynoTpeOienuu. [IpaBuia
npuema 1o Trade-in MOXHO MOCMOTPETh IO
creayrorei ceopuike - https://breezy.kz/trade-in
1.20. BbIKynmHasi CTOMMOCTb — CTOUMOCTD,
paBHas cymMme orneHku [laptHepa [lpomaBua mo
nporpamme Trade-in.

1.21. bbpiBmIMi B ynoTpedjieHHH — HE HOBOE
MOOHIIBHOE YCTPOHCTBO, ObIBIIICE B
ucnonbs3oBanuu [Toxymnarens.

1.22. TlakeTHOe mpelIOKeHUE — MPEIOKEHUE
[Ipomasma o mpogaxe AByXx u 6omee [IpoaykToB B
OJIHOY ITO3ULIH.



https://breezy.kz/trade-in
https://breezy.kz/trade-in

OHIMII  caTyOblH  DJIGKTPOHIBIK  TOCLIIH
YIBIMIACTRIPYFa apHaIIFaH.

2.2. Wurepner-nykeH CaTblll  aJlyIIbIHBIH
TallCBIPBICTBI  peciMiaey  Ke3iHae  OepreH

aKIapaThIHBIH Ma3MYHBI MEH JYPBICTHIFHI YIIiH
JKayarnKepIIUTK aaMaibl.

2.3. Cary opsbl ([yxen) CaTylblHbIH
Carymeira  THecini  Hemece  Cepikrectep
YCBIHFaH OHIMJIEpAl TiKeNnell caTaTblH OpPHBI
OOJIBIIT TaOBLUIAIBI.

2.4. Carymbr  CepikrecTep  YCBIHATBIH
OHnimzepIiH canackl YIIiH KayanTsl 00JIMaiIbI.

3. lHapTThIiH MIHI.

3.1. CaTymbl MHTEpHET-TYKECH/OTeyNi Heri3ze
caTy HYKTeCi apKbUIbl HHTEPHET-IYKEH MCEH
caTy HYKTelepiHjae OeNTiieHreH mapTrap MeH
Oaranapra coiikec CaryubIHbIH na,
CepikrectepiH je OHimMaepi OONBIHIIA TalbIH
«TOTITaMAJIBIK KOHE/HEMece HKEKE
OIemiMACPl  KaJIBINTACTHIPAIIbI, 1UITepieTe ],
Carpin anymbira eTKizeni. CaTbil almyIibl OChI
[IapTThIH TaICHIPBICHIHA JKOHE TaslalTapblHa
colikec OHIMII KaObuIIayra >KOHE TeJeyre
MIHJCTTCHE/I.

3.2. Carpin anymsl Tamcelpsic OepreH koHe
TOJIeM >KacaraH OHIMII KeTKi3y/opbIHaAYy/
KbI3MET KepceTyAl TacbIManaaymisl —icke
acelpanbl  Hemece CaTell  anmymibliFa  OHBI
Wntepner-ayken/Caty OpHBI KaJlan
YCBIHFaH IbIFbIHA Kapait caThII
ally/>KeTKi3y/OpbIHay/KepCceTy OIICiH TaHJay
KYKBIFBI Oepiieni.

3.3. OHiM cneuudukacbiHa, OHBI CaTHIN aly
ofliciHe koHe (Hemece) OHIMII caThil ay-
CaTy/blH, KBI3MET KOPCETYy, IKYMBICTap/Ibl
oppiHnay Catymbsl  OenrinereH ©Oacka J1a
TaJanTapblHA Kapaid KOCHIMINA, ©3TepTyIi,
TY3€TyIll JKOHE e3re Je epexenep Ooiysl
MYMKIiH, oJlap OH/a OyJ1 KepceTiaMeiTiH OoJica,
ocbl IllapTThiH axblpamac Oeiri  OoOJbII
TaOBUTATHIH CaTyuisIHbIH KEeKeIlereH
epexenepinjie HemMece 0acka Ja KyKaTTapbIHaa
KepceTiuesi.

4. lllapTThI )Kacay TIPTIOI.

4.1. Ocwmr Ilapr Kazakcran Pecnybmukacsl
AzaMaTTBIK KonekciHig 387-0a0biHa coiKec
Kapus mapt Gonein TaObuIaAbpl. OHIM Oarachl
xoHe IlapTThiH e3re e TajamTapbl OapiibIK
Carpin anmymisl yurid Oipaeit 6onmaabl.

2. Craryc UntepHer-marasuna u Touku
npoaax (Mara3una).

2.1. HHrepHeT-mara3uH MpeIHA3HAYEH IS
OpraHMu3ali 3JIEKTPOHHOTO crnocoda MpoAaKu
[Iponyxra yepe3 cetb uHTEpPHET Kak [IpogaBua Tak
u [TapTHepos.

2.2. WNHTepHeT-marasux HE HeceT
OTBETCTBEHHOCTHU 3a cojiep>KaHue u
JOCTOBEPHOCTh WH(pOpPMAIIUHU, IMPETOCTABICHHON
[ToxynaTenem rnpu opOpMICHUH 3aKa3a.

2.3. Touka npoxax (Mara3uH) sSIBISIETCSI MECTOM
ocyumiectieHuss IlpomaBuoM mpsAMBIX IpoAax
[IponykroB mnpunamiexammx IlponaBuy wim
npeaiokeHHeIx IlapTaepamu.

2.4. IlpomaBery He HECET OTBETCTBEHHOCTh 3a

Ka4ecTBO [IponykToB MPEAO0CTABIISEMBIX
[TapTHEpamu.

3. lIpeamet Jdorosopa.
3.1. [Iponasert MOCPEJCTBOM HNutepner-

marazuHa/Todek mpojak Ha BO3ME3JHOM OCHOBE
dopmupyer, npoasuraer, peanusyer [lokynaremnto
TOTOBbIE «IIAKETHBIE» W/WIM WHIUBUAYaAJIbHBIE
pewenuss no Ilpoxykram kak IIpomaBua Tak u
[TapTHEPOB B COOTBETCTBUU C YCIOBUSIMU M IIO
LIEeHaM, YCTaHOBJIEHHBIM MHTEepHET-Mara3uHom u B
Toukax nponax. Ilokynarens 00s3yeTcst IpUHSTH
u omnatuth IIponykr cormacHo 3aka3dy U Ha
yCIIOBUsX HacTosero Jlorosopa.

3.2. HoctaBka IIpomykra/BbInoNHEHNE/OKa3aHNE
VYcnyr, 3aka3aHHbIX U oruiaueHHbIX [lokynaTenem,
OCYIIIECTBIISIETCS [TepeBo3unkom 60
[Tokymarento mpeaocTaBiseTcs MpaBo BbIOOpa
crioco0a MOKYTIKH/0CTaBKU/BBIMIOTHEHUST/
OKa3aHusi B 3aBUCUMOCTH OT TOr0, KaK 3TO
MPEIOKEHO WNurtepuer-marazunom/Toukoit
MPOJIaxK.

3.3. B 3aBucumoctu ot cneunduku I[Ipomykra,
crocoba ero npuoOpeTeHus 1 (MIM) UHBIX YCIOBUN
KYIUIU-TIPOJIaKH, OKa3aHUHU YCIYT, BBIOJHEHUS
paboT ycraHoBIEeHHBIX [IpomaBIIOM, BO3MOKHBI
JIOTIOJTHUTEIIBHBIE, U3MEHSIOIINE,
KOHKPCTU3UPYIOIIHUEC u mpo4une IIOJIOXKCHUA,
KOTOpbIE MOTYT COJEPXKaTbCs B  OTHENbHBIX
nmpaBujiax HWJIXM MHHBIX JOKYMCHTax HponaBna,
KOTOpbIE  SIBISIFOTCSI  HEOTHEMJIEMOH  4acThIO
HacTosmiero /loroBopa B cirydae eciii B HUX 3TO HE
yKa3aHo.

4. Ilopsipok 3akaoueHus: lorosopa.

4.1. Hactosimmii [loroBop sBisieTcs MyOIMYHBIM
JoroBopom B  cooTBeTCTBUM  cO  CT.387
I'paxxnanckoro koaekca Pecnybnmukm Kazaxcran.




4.2. UnrtepHeT-nykeHae TamnchIpbic peciMiaey
ke3inge Catelll amymisl €31 Typaibl akmnapar
YCBhIHYFa MIHJETTI:

- Catem anymbiabig JKCH, Tenedon Hemipi;

- Onimui KETKi3y/OpbIHIay/KepCeTy
MekeHxaibl (OHiMIi CaTy OpHBIHIA CAThIN ATy
JKaFalbIiH KOcTIaraHa);

- nepOec OailimaHbIC HOMIpI/CEHIMII HOMIP.

4.3. Carbln anymbIHBIH €pKi OHBIH MHTEpHeT-
nykengeri Tamceippic  HbIcaHbiHA — (OHIMII
TaHJay) THICTI JEPEeKTepHal €HTi3yl apKbUIbI
Hemece  MutepHer-ayken/CaTty  OpHBIHBIH
MEHEJDKEpl apKbUIbl OTIHIM Oepyl Heri3iHe
JKY3€re achIpbLIAIbI.

TanceipeicThl pecimaeit oThIpbin CaThII amyIbl
TOMEHJIETUIePi pacTai Ibl:

- OHBIH OapiplKk  Kypamjaac  axbIpamac
OetikTepiH Koca anranaa [lapTTeiH MoTiHIMEH
TUICTI TypJAe TAaHBICKAH, IKOHE OJApIbIH
Ma3MYHBIH JYPBIC TYCIHICH;

- OmnimmeH, Oara Typaibl akKmaparIieH,
TachIManaybIHbIH JKETKI3Y JKafaaiiapbIMeH
TaHBICKAH JXOHE KEIiCe];

- ochl LIlapTThIH %oHE OHBIH OapiIbIK KypaMiac
axplpaMac  OOJIKTEpIH  TOJBIK  KeJIeMIe,
©3TrepTYCi3, IIBIFAPBINT TACTAYChI3 TOJBIFBIMEH
JKOHE CO3C13 KaObLIIaiIbI;

- Kynusnsuiblk casicaTblHbIH (OCHI mapTka |
KOCBIMIIIAQ) TAPTTAapPbIMEH KETiCeIl;

- 03 epKIMEH >oHE ©31HIH MyJjeciHe Kapai

Carpinn ATYILIBIHBI colikecTeHaipy,
Bepudukanusinay, boHycrapablH KHHATYybIH
KOHE naiaanaHblUTybIH €celke airy

MPOLEAYPAChIH KaMTaMachl3 €Ty, JKeTKi3LmiM/Ii
KaMTaMmachl3 €Ty, CEpBUCTIK  KbI3METTEp
YCBIHYZIBI KOcCa aifaHjaa, Oipak oJapMeH
HIEKTEJIMEH, ©3 TayapiapblH, >KYMBICTAPBIH
XKOHE  KbI3METTEpiH  (OHIMIEpIH)  YCBIHY
MakcaThlHJa  ysuibl TenedoH Hewmipi, TAO,
KBIHBICHI, TyFaH KYHI, JIEKTPOHIbI
MOIITACHIHBIH ~ MEKEH)Kalbl, OHOMETPHUSIIBIK
JIepeKTep MEH ©3re Jie IepeKTepli Koca alFaH/a,
OipaK oJIapMeH IIEKTeIMEeH, epoec nepexTepai
OHJIY, COHBIH IIIIHAE JKUHAY, KyHeney,
KMHaKTay, cakray (HaKTbUlay, >KaHApTy,
e3repry), Naiiianany, YIIHII TyJIFanapra 6epy,
Heci3ACHIIpY, OyraTTay, KOFO KOHE
TpaHCIIEKApaJIbIK OTKI3yre ©3iHIH KeJiCIMiH
Oepeni;

ena Ilponykra m apyrue ycinoBusi JloroBopa
oauHaKoBbI 1t Bcex llokymareneil.

4.2. llpu odopmnenun 3akaza B HWHTepHeT-
maraszune, Ilokynarens 00s3aH NpEeIOCTaBUTH O
cebe nHpopMaUo:

- UUH Ilokynatens, Homep TenedoHa;

- azapec JTIOCTABKU/BBITIOJTHEHMSI/OKa3aHUs
[Tponykra (3a UCKIIIOYEHUEM ciIy4aeB
npuobperenus [Ipoaykra B Touke mpogax);

- IEPCOHAIBHBIN KOHTAKTHBII/T0BEpEHHBII HOMEP

4.3. BoneusbsiBnenue [Toxynarens
OCYIIECTBIISICTCS MOCPEIICTBOM BHECCHUS
MOCJIETHUM COOTBETCTBYIOIIUX JAaHHBIX B (OpMY
3akaza (BbiOop Ilpoaykra) B MHTepHeT-Marazune

ambo  mojayel  3adBKM  4epe3  MEHeIkKepa
HNHuTtepHeT-mara3zuna/ Todyky mpoaax.
Odopmnsst 3aka3 IlokynaTenb  MOITBEpXKAACT,

4To.

- HagJcxamum 06pa30M O3HAaKOMJICH C TCKCTOM

I[OFOBOpa, BKJIO4as BCC €ro COCTaBHBIC
HCOTBEMJICMBIC YaCTHW, W BCPHO IMOHAIT HX
COACPIKAHUC,

- O3HakomJieH M cornaceH ¢ IIpogykToMm, c
uHopMmanued o IEeHe, C YCIOBUSMU JOCTABKU
[lepeBO3unMKOM, BBINIOJIHEHUS pPa0OT, OKa3aHUs

YCIIYT.

- BBIpaXaeT CBOE MOJIHOE U 0e30rOBOPOYHOE
IIPUHATHE YCIOBUI HacTosAmero Jloropopa u Bcex
€ro COCTaBHBIX HEOTHEMJIEMBIX YaCTECH B IOJHOM
00BeMe, 0e3 UBMEHEHNH, U3BATHH U U3BJICUCHUI;

- corjamaercs C
KOH(UICHIIMATEHOCTH
HACTOSIIIIEMY JIOTOBOPY).

ycnoBusimu  [lonutuku
(mpunoxxenne 1 K

- CBO€H BOJIEHl U B CBOEM HHTEPECC NACT COIiacuc

Ha oOpaboTKy, B TOM uucie Ha cOop,
cUCTeMaTH3alltIo, HaKOIIJICHHUE, XpaHEeHHe
(yTouHeHwue, OOHOBJIEHHUE, W3MEHEHHE),
UCTOJb30BaHUE, TIepeladyy TPeTbUM  JIUIaM,
o0e3nuuuBaHue, OJOKMPOBAHHE, YHUUTOXKEHUE U
TPAaHCTPAaHUYHYIO  Tepeladyy  NEepCOHAIbHBIX
JMaHHBIX,  KOTOpBIE  BKJIIOYAIOT, HO  HE

OTPAaHUYMBAIOTCS CIEIYIOUIMMH TaHHBIMHU: HOMED
MoOmwipHOTO  Tenedona, DOUO, mon, mgara
POXKICHHUS, aapec AIIEKTPOHHON MTOYTHI,
6I/IOMeTpI/I‘-IeCKI/Ie JaHHbI€E W HWHBIC JaHHBIC, C
[ENbI0 TIPEIOCTABICHUS CBOUX TOBApOB, paboT U

ycayr  (IpOAYKTOB),  BKIIOYas, HO  HE
OTPaHUYUBASCH: uaeHTU(DUKAIHEH,
BepuduKamen [Toxynarens, obecrieueHus

MPOLEAYPHl YUeTa HAKOIUIEHUSI M HCIOJb30BaHMS




-Catympl MEH OHBIH CEpIKTeCTepiHe, YIecTec
TYJIFaJIapblHa JKapHaMma CUTIATBIHIAFbI
xabapiama (COHBIH 1IIIHIE KOMMYHHUKAIIUSHBIH
Ke3 KEITeH apHajapbl apKbUIbl, COHBIH 1NIHJE
SMS-xabapnamanap, E-mail, telegram-6or,
tenedoH xoHe/HeMece CaTylibiFa KOJDKETIMII
Oacka ma omicrieH CaTblll ajdylIbl KOPCETKEH
TeneoH  HOMIpiHe, DJEKTPOHIBI  MOIITa
MeKeHaiibiHa, 0acka Aa OaillaHbIC apHallapbl
apKbUIbl OTKI3UICTIH HAayKaHIap MEH apHaiibl
YCBIHBICTAp Typajibl aKmapaT aiy) aiyra,
CaTymblHBIH AYKEHAEP JKENICIHIH KYMBICHI
Typajbl, COHJAa-aK baiJlaHbIC OpTaJbIFbIHBIH
JKYMBICHI Typajbl MiKip )KMHAyFa ©31HIH ce3ci3
KeJiciMiH Oepei.

Carymel  ©3iHIH KajlayblHa Kapai, Carbin
ITyIBIFa ©3repTyJiep Typaibl XxabapiamacTaH,
OJlapJbl CANTTa OPHAIACTBIPY AaAPKBUIBI OCHI
[MapTThiH TamanTapblHa ©3rEPTYJIEp EHTI3Y
KYKBIFbIHA e OoJ1abL. Bapiibik
e3repryJiep)KapusIaHFaHHaH  KeWiH  Jepey
KYIIIHE eHeJIl )KOHE OCBhIHIAl KapHsiiay1aH COH
CartplII aJIbIITyFa )KETKI31ITeH OOJIBIN CaHaaIbl,

COFaH Oaily1TaHbICThI Carpin aJTyILbI
caritra/MoOunbai KOCBIMIIIA1a
OpHAIACTHIPBUIFaH OCBI [apTTarsr
e3repTylieplli TYpakThl TypAe Kajaaraiar
oreipyra  wmingerreneni. Caiitra/MoOwibi

KOCBIMILIQJIa ©3re TYpl KepceTiiMece Hemece
Carymsl Odepranbl Kepl KaiTapelln anmaca,
OCBI [apTThIy KOJIJIaHBIC Mep3imi
HIEKTEJIMETeH.

- Haykannap etkizy xarjaiibinga Caryibl
Haykan oTKi3y Ke3iH/ie OHIM/I caThbIN ally kKoHe
KalTapy >KaFdaiyapblH Koca ajFaHja, Oipak

OJIapMEH  ILIEKTEJIMEH, ocel  IIlaprra
KOPCETLJIMETEH, TanceIpbICThI pecimaey
TOPTIOIH  PETTeMTIH  JKEeKellereH, AapHaibl
epexxenep Oenrineyi  mymkiH.  Conpaii-ak

aTtanraH kargainap ocel lapTThiH axkbipamac
Oemiri Oonpim  TaObuTagbl KoHe Haykan
TajlanTtapblH KAaOBUIAAWTHIH TYJIFajgap YIIiH
KOJJAAHBUTYbl  THIC  OOMabl. Haykanra
KaThICATBIH OHIMIe TaICHIPBICTH peciMaey
xKoHe/HeMece Haykanra KaTwIcyAblH Oacka 1a
mrapTTapbiH opbiHAay CaThIl adylIIbIHBIH THICTI
Haykan TaJlanTapbIMeH KeJICeTIH/IITH
oinmipeni.

4.4. OHIMIOl caTelll aly MYMKIHJITIHE KOJI
xerkizy yumiH Carteinm anymsl OTP-mapons
apKBUTBI TIPKEY KE31HJIe€ OHBIH TaJamnTapbIMEH,
COHBIMEH Oipre OHIM/I KOJIaHIbI 9ICTIEH CAThITT
ary )KOHE TeJIeM jKacayMeH KeJIiCe OTBIPBII, OCHI
[ITapTKa KOCBIIAABI.

bonycos, OCYILECTBIICHUE JIOCTaBKH
[lepeBO3unMKOM, MPEIOCTaBICHUE  CEPBUCHBIX
yeuyr;

- TPeIoCTaBIsieT CBOe Oe3ycIOBHOE corjiacue
[IpomaBiy u ero maptHepaM, adUIMPOBAHHBIM
JULAM Ha TIOJlyYeHHE COOOLICHUI PEeKIaAMHOTO
XapakTepa (B TOM YHCJI€ O MPOBOAUMBIX aKIUAX U
CIEIUANBHBIX IPEUIOKCHUAX uepe3  JroObIe
KaHaJbl KOMMYHUKallUd, B TOM uucie 1no SMS-
coobmenusm, E-mail, telegram-6oty, tenedony
u/Wim MHBIM o0pa3zom foctynHbeiM [IpogaBuy Ha
yka3aHHbli [lokynarenem Homep TenedoHa, aapec
AJIEKTPOHHOM TOYTHI, HHBIE CPEICTBA CBS3H),
cbopa MHeHMs O paboTe CeTH Mara3uHOB
[Tponarma, a Takxke o pabore KoHTakT-1ieHTpA.

- IlponmaBen ocraBnser 3a coboif mpaBo B
OJIHOCTOPOHHEM IOPSIJIKE 10 CBOEMY YCMOTPEHUIO,
He coobuast [Tokynaresnto 00 U3MEHEHUSIX BHOCUTD
U3MEHEHUs1 B YCIOBUA Hacrosmero Jlorosopa
nyTeM MX pa3MelleHus Ha caiite. Bce uameHenus
BCTYMAIOT B CUJTy HEMEJIJIEHHO 10CJIE Ty OJIMKALIUH,
U CUMTAIOTCAd JIOBEJEHHBIMM [0 CBEACHUSA
[Toxynarenss ¢ MOMEHTa TakoW MyOJMKaluH, B
cBsi3u ¢ yeM llokymarenb 00s3yeTcs perysisipHO
OTCIIeKMBaTh U3MEHEHUs B HacTosweM Jlorosope,
pasmemieHaple  Ha  Caiite  \  MoOuibHOM
npwiokeHuu. Cpok — JIEHCTBUSL  HACTOSILIETrO
JloroBopa He orpaHU4eH, ecIu HHOE He YKa3aHo Ha
caiite \ MOOWIBPHOM TPWIOKEHHUA WA €CIH
[Tponaser e oto3Ban OdepTy.

- B cnyuae nposenenus Axkuuii [IponaBiom moryr
ObITb YCTaHOBJIEHBI OT/EJbHbIE, CIEIHabHbIE
MOJIOKEHUS, HE YyKa3aHHble B  HACTOSIIEM
JloroBope, peryiaupyromue nopsaok opopmieHus
3aka3za, BKJIIOYas, HO HE OrPaHUYUBASCh
yCIOBUSMU NpUoOpeTeHus u Bo3Bpata [Ipoaykra B
nepuo MpoBeeHus] AKIIUU. YKa3aHHbIE YCIOBUS
Takxke OyIyT SBISATbCS HEOTHEMIIEMOW YacCThIO
HacTosdwero Jloropopa u nojiexxaT NpuMEHEHHUIO
JUIs  JIML, TPUHUMAIOLIMX  YCIOBUSA  AKIUH.
Odopmnenne 3akaza Ha [IponykT, yyacTByrOmuUn
B AKIMU W/WIN BBINOJIHEHUH HHBIX YCIOBHUH
ydacTus B AKIIMH, 03HayaeT cornacue [lokymnaresns
C YCJIOBHUSIMH COOTBETCTBYIOLIEN AKIIMH.

4.4. ]Ing nosryuyeHus: BO3SMOXKHOCTH NMPHOOPETEHHUs
[Iponykra, Ilokymarenb TpUCOEOUHSETCS K
HacTosAwmemy JloroBopy, corjamasch ¢ €ro
YCIIOBHSIMU TIPH perucTpamnuu mocpeacrsom OTP-
napoJis, a TaKXkKe MOCIeIYIOUIMM IPUOOPETEHHEM U
orutaroit [Ipoaykra yaoOHbIM crioco6oMm.

4.5. TlontBepxknennem OTP xoma u BBOAOM
Homepa g Bepudukamumm,  [lokymnarens
MOJATBEPKIaeT, uTo [Ipomasen HOKHBIM 00pa3oM
W JIOCTYIIHBIMH €My CHOCOO0aMH  HM3BECTHII




4.5. OTP xozasIH pacTay *)oHe BepupHUKaIusiay
HOMIpIH eHri3y apKbuibl CaTyHIBIHBIH THICTI
TYpZ€ >KOHE OFaH KOJDKETIMIl ONiCTepMEH
Carpim  amymeira  OHIMAI  caThil  amy
JKaFIaiiapel MEH TOPTIOL TypaJIbl
xa0apiiaraH/IbIFbIH pacTaiibl.

4.6. Xapus mapTka KOCBUTY/KYNTay YUIIH
Carpim  amymel  CarymisiFa  JKEKE  CEHIM
OinaipiiareH HeMipai Kepceryi /xabapiaysl THiC.
Carpin anymsl CeHIMIII HOMIpAI KepceTIeH,
OHiMi caThIll almyFa TancChIpbIC Oepy MYMKiH
emec. bynm perre Jkeke CceHIMAI HOMIp
WNutepuer-aykenae CaTbin alyIIbIHBIH Oip FaHa
€CeNTIK ’ka30achIH TIpKeY YIIiH MaiJaTaHbLTybl
MYMKiH.

4.7. Cenimai Hemip SMS-xabap Typinzeri Oip
pertik (Oip sxomrbl) OTP-maponmeai kxiGepy
YIIIH TipKeneai kKoHe KoJimaHbuiaael. Catrbln
QIYIIBIHBIH Oip perTik (Oip JKOJFBI) KOITHI
Konganysl  (enrizyi) CaTeil  amymIbIHBIH
ColiKecTeHAipiIreHairin  pacraiiner, Kapus
odepTaHbIH aKIENTiCi OOJIBIN TaObUIAIbI KOHE
OFaH CatymsiabsiH/CepikTecTepIin
KbI3MeTTepiHe koHe lllapTTa KapacThIpbUIFaH
e3re Jie KbI3METTepre KOJDKETIMAUIIK Oepyre
Heri3 O0JIbII ecenTelenl.

4.8. Catplll anyublHbl TYNHYCKAJAHABIDY 2
(exi) ke3eHae Kyprizijaeni:

1) Gipinmn ke3eH —CaTbll ANYIIBIHBIH YAJIbI
tene@onbIHbIH CeHiMal HeMipiHe CaTyIIbIHBIH
OTP-nmaposnbai  xkiGepyi. Carblm  amymisl
KOpCEeTKeH ysuibl TenedoH HeMipiHe CaTyuibl
OipHeme cekyHaThiH imiHae OTP-mapoinb
xki06epeni. aneiHFaH OTP-maponbai  eHriszy
apkbutbl  Cateil  amymsl  e3iHiH  JKapus
oepTaHbIH TananTapbIMEH TaHBICKAHBIH JKOHE
©31HIH Jepbec NepeKTpiH KUHAY MEH OHJIeyre
KEJIICIMIH pacTaibl.

2) exiHi ke3eH — CaThII alyIbIHBIH OHIM/I1
anysl. TanchlpbICThI XKeTKI3reH Ke3ne Catein
QIYIIBIHBIH YsuTbl TenedoH Hemipine OTP-
naposb xkioepinenai. CaThin amyibl JyphIc
OTP-naposnpai allTy apKbuibl TanchIpbICTHIH
AJBIHFAHBIH PAaCTanIbl.

Carymbr  TamcelppicThl  pactay — OOJBII

TaOBLIMANTHIH e3re e aKIMapaTThIK
Ma3MyHJIaFbl ~ Xalapiamanapasl  kidepyre
KYKBLITBI.

¥Yanel OaiiaHblC OMEPATOPBIHBIH KIHOCIHEH
OTP-naponbaepai  KETKi3yai  KEUIKTipreHi
yuuiH Cartymibl skayan OepMei .

[lokymarenss 00  ycloBHSIX W TOpsIKe
npuobperenus [Ipoaykra.

4.6. JIns npucoenunenus /akuenrta [lyOamuHOoro
JIOTOBOpa [Tokynarens JTOJIKEeH
ykazaTb/cooOmmts  IlpomaBily  mepcoHabHBIN
noBepeHHbId HoOMep. OdopmieHue 3akaza Ha
npuobperenue Ilpomykra HeBO3MOXHO 03
ykazanuss  [lokymnarenem EPCOHAILHOTO
Hosepennoro Homepa. Ilpu 3Tom JloBEpeHHBIN
HOMEp  MOXeT  ObITb  HCHOJB30BaH IS
peructpanu He Oosiee OJHOW YYETHOW 3aluCH
[Tokynarens B UnTepHeT-MarasuHe.

4.7. JloBepeHHBIH HOMep (QUKCHpYyeTCs U
UCMOJb3YeTCsl Ul HalpaBJIEHUs] OJHOPA30BOIO
(emmaoBpemenHoro) OTP-mapons B Bume SMS-
COOOILIEHUS. Hcnonp3oBanue (BBOM)
[Toxymnarenem ogHOPa30BOro (€AMHOBPEMEHHOTO)
Ko/1a MOJTBEPKIAET UACHTUDHUKALHIO
[Toxynatensi, siBusiercst akuentoM [lyOmudaHoi
opepTsl M ABISAETCA ~ OCHOBAaHUEM  JUIs
IIPEIOCTAaBIEHUsl €My JOCTylna K yclyram
[TponaBua/IlapTHepoB ¥ JIpyruM  yciayram,
IIpeAyCMOTPEHHBIM B Jlorosope.

4.8. Ayrentudukanus [ToxynaTenst mpou3BOAUTCS
B 2 (1Ba) dTana:

1) mepBwiii 3Tanm — otnpaBka llpomaBuoM Ha
JloBepeHHBIi  HOMEp  coToBOro  TeneoHa
[Moxymarenss OTP-mapons. Ha  ykasaHHBIN
[Toxynatenem  HOMep  COTOBOro  TenedoHa
[IpomaBioM B TedeHHE HECKOJIBKUX CEKYH]
BoIcbutaeTcs OTP-mapons. Ilokynatens myTtem
BBEJICHUS ITOJIyYEHHOT O OTP-naposns
MOJTBEPAKIAET CBOE O3HAKOMJIEHHE C YCIOBHUSAMHU
[TyOnuuHolt odepThl UM coryacue Ha cOop u
00paboTKy ero nepcoHaIbHBIX TaHHBIX.

2) Bropoit osranm — mnonyueHue IIpomykra
[Toxynatenem. Ilpu nocrtaBke 3akaza Ha HOMep
coroBoro Tenedona Ilokymarenst oTmpaBisieTcs
OTP-napons Ilokynatenb o03By4HBas BEpHBIH
OTP-maposs moATBEpIKIACT MOyICHHE 3aKa3a.

[Iponaser; BipaBe HarpaBiIsATh COOOLUIEHUS HHOTO
MH(POPMAIIMOHHOTO coJiepKaHus, HE
ABIISIFOIIErOCs TIOATBEP)KICHUEM 3aKasa.

3a 3agepxky aocraBku OTP-maponeit mo BuHE
omneparopa MoOMIBHOM cBsizu [IpomaBer; HE HeceT
OTBETCTBEHHOCTH.

[Topsinox ayrentuduxanuu Ilokymarens mMoxer
om4atecd B 3aBucuMmoctd  or  [Ipoaykra,
tpeboBanuii [Taptaépa, banka u MOO.

4.9. HHTepHer-mMara3uH  HE  PEOAKTHPYET
uHpopmanuio o Ilokynarene. OTBETCTBEHHOCTD 32




Catplll  amymIbIHBI  TYMHYCKATAHABIPY TOPTiOl
Onimre, CepikrectiH, bankrin xone MKY
TaJlanTapblHa  OalIaHBICTBI  EpEeKIIeNIeHYi
MYMKiH.

4.9. UntepHer-nykeH CaTelll aigylibl Typajbl
akmaparTsl  e3reprneial. Carbim  amymisl
EHTI3reH JepeKTepaiH IypbICThIFbIHA CaThIl
aJTyIIbI TIKEJIEH jKayarThl 00Jabl.

4.10. Carymsl CaTplll aNyIIBIHBIH —TipKey
Ke3iHze, CoH/aii-ak TarnchIpbICTH peciMIereH e
OepeTiH aKnapaThIHBIH JAQJITT MEH TIYPBICTBIFBI
YIIIiH >KayarnTbl 00IManIbI.

4.11. Carpim amymsl TIpKey  Ke3iHJIE
KOPCETUITeH JIOTMH MEH TMapojibJi YIIiHII
TYIFajapra Jkapusiiamayra MIHACTTI OOJIajbl.
CarpIn aJTymibI1a OHBIH JIOTHHI MEH MapoJIiHIH
Kayirnci3mirine  Hemece  OJapAbl  YIIiHIII
TYJIFaNIapablg PYKCaTChI3 KOJIJIaHy
BIKTUMAJIJIBIFBIHA KATHICTH KYMOH TYBIHJAHTHIH
xargaiaa, Carbin anymnsl support@ffin.mobi
MeKeHKaiibl OoiibiHIIa KiMeHTTepMeH KyMBbIC
JKYPri3y KbI3METIHE JJICKTPOHIBI XaT Xi0oepy
apkplIl Oy Typanel  gepey  CatyiubiFa
xabaprayra MiHIETTEHE/I1.

4.12. AnaplH ana TOJEHIEeH TalChIPbICThIH
TOJIIK HEMece IIIiHapa Kyl >KONbLIFaH
xarfaiina, Carymisl CaThil amynIbIHBIH Tala0bl
OOMBIHIIIA JKOWBUIFAH OHIMHIH KYHBIH Tayap
QJJIBIH aJa TeJeHreH TocimMeH CaThIn amyIbiFa
KaWtapanpl. baHKTiH/TeneM  yibIMIapbIHBIH
KoMUCCHSCHIH ~ CaThlll  ajmymibl  TOJEHII.
Epekenik — OHiMal kpeauTke/ Oeuin Teney
apKbUIBl  CaThbIIl ally >Karaaiyiapel. MyHnan
JKarJalnapaa TeJIEeHI'eH KapakaTThl KaWTtapy
TopTibi bank/MKY¥ alikbiHmaraH TOpTiNIeH
Ky3ere acwipbiianbl. Conpaii-ak, OaiiaHbIC
Ke13merTepinin KYHBI KalTapblIMaiibl.
Tenenren OalyaHbIC KBI3METTEPIH MaiiaiaHy
JKOHIHJerl  mocenenep, Erep  OaiinmaHbic
omepaTopel  MEH  CaTyIIbl  apacChIHJIAFbI
KediciMae e3remre Oenriienbece, TIKeIeH
OaillaHbIC OMIEPAaTOPHIMEH PETTENE].

4.13. 3aHHaMa HOpMaJlapblHA COHWKEC Ol
OHIMHIH aIMacTBIPbUTYBIH TaJlall €Tyre HeMece
[lapTTel OpbIHIAyJaH Oac TapTyFa KYKBLIbI
OonaThlH Karjailnapapl Kocmarania, CaTslnn
anymel  oraH  Carymisl TancelpraH  OHIMII
TOJIBIFBIMEH KaOBIIayFa MIH/IETTI.

5. Carpin anymbl MeH CaTyunibl apacbIHAAFbI
JAepeKTep ajJMacy TIpTioi.

JIOCTOBEPHOCTh JAHHBIX, BHECEHHBIX
[Tokymnarenem HeceT HENOCPEACTBEHHO
[TokynaTens.

4.10. IlpomaBerr He HeceT OTBETCTBEHHOCTH 3a
TOYHOCTh WM  TNPABWIBHOCTH  HH(OpPMAIIHH,
MPEOCTaBIAEMOMN [TokynaTtenem npu
perucTpanu, a TaKxke npu oGopMIeHUH 3akasa.

4.11. Tlokymarenb 00si3yeTcsi HE COOOIIAThH
TPETHUM JIUIAaM JIOTUH U TapoJib, YKa3aHHBIC MIPH

perucrtpauud. B cilydae BO3HMKHOBEHHS Y
IToxymnarens IIOAO3PEHUM  OTHOCUTEJIBHO
0e30macHOCTH €ro JIOTMHa M Hapojii WIU
BO3MOKHOCTH ux HECaHKI[MOHUPOBAHHOI' O

UCIIOJIB30BaHUsl TPEThbUMHU JHIIaMu, [lokymarenb
00s13yeTcs He3aMeUTUTENbHO YBEAOMUTH 00 3TOM
[lponaBua, HampaBHUB OJIIEKTPOHHOE IHCHMO B
Cnyx0y mo paboTe ¢ KIUCHTaAMH II0 aJpecy
support@ffin.mobi

4.12. B cinyvyae aHHYJIHPOBAHUS MOJHOCTHIO JINOO
YaCTUYHO MPEIOIUIaY€HHOro 3akKa3a CTOMMOCTh
aHHyaupoBaHHoro Ilpoaykra mno TpeGoBaHuUIO
[Toxynarens Bo3Bpamaerca  [IpomaBuom
[Tokynatenmto Tem crocobom, kotopsiM [TpomykT
W3HAYaJIbHO ObUI  TpENoIIayeH, NpU ITOM
KOMHUCCHS Banka/mnarexHbeIx Opra"u3aui
ortauuBaercs  [lokynarenem Ucknrouenue
COCTaBIISIOT Ciiydan TipuoOperenus Ilpomgykra B
KpeAUT/paccpouky. B Takux ciydasx MOpsIOK
BO3BPATa OIJIAYEHHBIX CPEJICTB OCYIIECTBIISIETCS B
nopsiake, onpenaeneHHoM bankom/M®O. Takxke,
HE IOJICKUT BO3BPATy CTOMMOCTb YCIIYI' CBSI3H.
Bomnpocs! 110 UCIOIBb30BaHNUIO OIJIAYEHHBIX YCIIYT
CBS3U  YPEryJUpPYHOTCS  HENOCPEACTBEHHO C
OIIEpaTOPOM CBSA3U, €CIM MHOE HE YCTaHOBJIECHO
COTJIAaICHUEM MEXKJYy OIIepaTOpOM CBS3H H
IIponasrom.

4.13. Tlokynarenb 00s3aH IOJHOCTBIO TNPHUHSTH
[Iponyxr, mnepenannwiii emy IlpomaBuom, 3a
UCKJIIOUEHHEM CIIy4aeB, KOIJla B COOTBETCTBUU C
HOpDMaMH  3aKOHOJATENbCTBA, OH  BIIPaBe
notpeboBath 3ameHbl [Ipogykra mnm oTkasaTbes
oT ucnoxHenus Jlorosopa.

5. Hopsinox o0MeHa
me:xay Iloxkynaresem u Ilpogasuom.

5.1. Tlopsmox oOMeHa wuHOpMaIe Mexay
WuTepuer-marazuHomM/ Toukoit poAax 51
[Toxynarenem onpenensiercs W JOBOAUTCA 10
ceenenuss Ilokynarens nHa Caiite u B Toukax
npojgax. Iloxkymarens corjmaceH C TeM, 4YTO
[IponaBIioM HCMONB3YIOTCSI W 00palbaTHIBAIOTCS
nepcoHaybHbIe aHHble Ilokynarens, B TOM 4ucie

JAaHHbBIMHU
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5.1. Unrepuer-gyken/Cary opubl MeH Catrbin
aJyIIbl apachbIHAAFbl aKMapaT anaMmacy TopTioi
Caiitra xoHe CaTy OpbIHAApbIHAA aHBIKTAIA bl
xoHe Cartblnl anymibiFa xabapinanaabl. CaTblinn
anmynibl CatymislHbIH CaThIln ATy IIBIHBIH 1epoec
JepeKTepiH, conbly iminae TAO, araysl, BCH,
TeneoHbl, TyFaH KYHI, TYpaThlH Kalachl,
dorocypeTi, KacaraH cayAacbIHbIH TapHUXBbI,
TeleM kacay omicrepi, HHTepHeT-IyKeHHIH
CalThlHA KIpy Tapuxbl MEH COHBIH IIIIHJE
OniMai carein any ke3iHae Carbil aTylIIbIHBIH
TIKEJIEeH KeiCIMIH YChIHA OTBIPBIN, aBTOMATThI
TYpIE Taljay *Kacay KYWeCiHIH 3aH]IbI )KOJIMEH
aJlFaH Oacka na JiepeKTepal
KOJIJIaHATBIH/IBIFBIMEH JKOHE OHJICHTIHAIrIMEH
KeJrcenl.

5.2. Carpm amymsl MHTepHET-TYKEHHIH
CaiiTbiHa TipKey MpoleAypachiHaH ©TKEHHEH
KeWiH Carplll ~ QYIIBIHBIH ~ DJICKTPOH/IBI
MeKeHkaiibiHa IHTepHeT-1yKeHHIH XaTTap MeH
xabapnamanap, TamnceIpbic (caTblll ajdbIHFAH
3aTTap) Typajbl MONIMETTEP COHBIH IIIIHJE
aKmaparThIK  Xarrap,  xar-xabapiamainap,
TPaH3aKLUUAIBIK, TPUITEPIIK, MapKEHTHHITIK
CUSKTBI ~ JKapHamMa  CHIIATBIHJAFbl  Xart-
xabapiapIbIH KiOepeTiHAIriMeH Keiceni, Xar-
xabapmap  (Tipkeyai  pacTtay,  TamcChIpbIC
MOpPTEOECIHIH aybICYbl TYpalbl, «YMBITBLUIFAH»
KOp3€HKE Typajbl, HayKaH TaJlalTapbIHIaFbI
e3repicTep Typanbl >KoHe T.0.) coHpaaii-ak
Carpll  anmylIBIHBIH 1C-OpEKETTep JKacayblHa
Kapaii xki0episieTiH 60a1bl.

5.3. Carpin anymisl >kKapHama CHIIATBIH]IAFbI
xaTTap anxyJaH Ke3 KeJreH yakpITTa 0ac Taprta
amaapl. On ymiH CaTell  amymibl  «ClITEME
OOMBIHIIIA OTIHI3» claTeMeci OOMBIHINIA XATTHIH
TOMEHI1 JKarblH IIepTyl Hemece HHTepHeT-

JYKEHHIH  calTeiHaarel  support@ffin.mobi
MEKEeH)Xaiibl ~ OoifbIHIIA  Kepi  OaifylaHbIC
HBICAHBIH  TalJanaHy  apKbpUIbl  OTIHIM/II

TONTHIPYBl Kepek. COHbIMEH Katap MHTepHeT-
OYKEHHIH MeKeHXaiabl >xoHe CaTbhIll amylibl
Typaisl e3re gAe MamiMmerrepai  CaTbin
QTYIIBIHBIH QJJIBIH ajla KeNiCIMIHCI3 YIIiHIII
TyJIFasnapra 6epyre KyKbIFbl KOK.

54. XKexe mnpodunbae TenepoH HOMIPIH
KepceTy apkbulbl CaTbll amymibl KapHama
CHUTIAThIHIAFbI sms- xabapiamanap anyra
KediciM Oepeni. ATanfaH TapaTbUIBIMHAH 0ac
TapTKBICHI KeNeTiH jkarmaiiga, CaThIm amyIibl

®UO, naumenosanue, MMH, BUH, Tenedon, nara
POXKICHUS, ropon MIPOXKUBAHUS,
dboTon3obpaxxeHue, UCTOPHS TMOKYIOK, CIIOCOOBI
OIIaThl, UCTOpUA noceuieHus caiita MHTEpHET-
Mara3uHa W Jpyrue JaHHble, IOJyYCHHBIC
3aKOHHBIM CIIOCOOOM CHUCTEMOI aBTOMATHYECKOTO
aHajgu3a B TOM 4YHCJI€ IIyTeM IPEIOCTaBICHUS
HerocpencTBeHHoro corjacus — [lokynartens B
MoMeHT nokynku [Ipoaykra.

5.2. llokynartenb coOrjlacéH C TE€M, 4YTO MOCIe
IIPOXOXACHUS IPOLeypbl peructpanuu Ha Caiite
WuTepHeT-MarasuHa Ha  JJIEKTPOHHBIA — ajpec
IToxymnarens HNHTepHeT-marasuHom MOLYT
HaMpaBJIATbCA NMHUCbMa U COOOIIEHUS, JAHHBIE O
3akazax (MOKyNKax), B TOM YHCIE PEKJIAMHOIO
XapakTepa Kak-TO: HH(GOpPMAllMOHHbIE MHUChMA,
MMCbMa-yBEOMJICHUS, TpaH3aKLHOHHbIE,
TPUITEPHBIE, MapKETHUHT OBBIE. [Tucpma-
yBelOMJIEHUsI (IOATBEPIKIEHUE PETUCTPALMH, O
CMEHE cTaryca 3aKasa, 0 «3a0bITOi» KOp3uHE, 00
U3MEHEHHUAX B YCJIOBHUAX AKUUH M T.J.) TaKKe
OyayT OTCBLIATHCA 10 MEPE COBEPIICHUMN IEHCTBUI
ITokynarenem.

5.3. Ilokymnarens MOKET OTKA3aThCs OT MOTyUeHUs
IIMCEM PEKJIAaMHOTO XapakTepa B Jit000€ BpeMs.
Hns storo Ilokynarens JOJKEH KIMKHYTh IO
CCBUIKE «IPOUJIUTE IO CCHUIKE» B HUKHEU YaCTH
McbMa W xKe 3a0JHUTh 3asBKY,
BOCITOJI30BaBIINCH (POPMON OOpATHOU CBSI3HM TIO
anpecy support@ffin.mobi na caiite MurepHer-
MarazuHa. Bmecte ¢ Ttem HMHTepHeT-mara3suH He
BIIpAaBE IIE€pPeNaBaThb aapeC U HHBIE CBEIEHUA O
IToxymnarene TPETHUM JUaM 0e3
npeasapuTesbHoro corsacus Ilokymarens.

5.4. YkazaB HOMep TenepoHa B IMYHOM NpoQuIIe,
[Toxymarens  coramaercsd — MOJy4aTb — SmS-
cooOLIeHUsA  peKJIaMHOro  xapakrtepa. Ilpu
BO3HUKHOBEHUU JKEIaHMs OTIHCATHCSA OT JAaHHOU
paccbuiku,  [lokynaTenb JOJKEH 3alOJHHUTH
3as8BKY, BOCIIOJIb30BaBIINCH (opMOH 0oOpaTHOH
CBs3U Ha cante lHTepHeT-marasusa.

5.5. WnTepuer-marazun/Iponasen MOXKET
3anpocuth y Ilokymarens nmpenocTaBUTh JIMUYHBIE
CBEJICHUS. [IpenocraBnennas nHpopmanus
UCTOJB3YETCsl HMCKIIOYUTENbHO Tpu 00paboTke
3akaza B MHrepHer-marasune/Touke mpogax
u/vim uig npepoctasienus [lokynaTento foctymna
K crienuanbHoi nHpopmanuu [lapTHepos.

5.6. C momenra npucoeaunenus: IlokynaTens k

. o . | doroso [Tponase ocyuiecTBisier  c6o

WHTEepHET-N1YKEHHIH CalTBIHAAFBI Kepl A Py poZaBell ym P,

. . o0pabotky Ilepconanbubix nanHbIxX [Tokynarens, a
OaillaHpIC HBICAHBIH MalJanaHa  OTBIPHIIL, .

. TaKke OCYIIECTBIISIET UHBIE neicTBus,

OTIHIM/I1 TOJITBIPYBI KAXKET.
IIPElyCMOTPEHHBIE 3aKOHOAATEIbCTBOM "
BHYTPpEHHUMHU  nokymeHTtamu  IlpomaBua B
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5.5. Nutepuer-ayken/Carynist Carpin
QIYIIBITAH  JKEKe  MAJIMETTEp  YCBHIHY[bI
cypaTybl MYMKIH. YCBIHBUIFAaH  aKmapar
Wutepuer-aykenae/Cary OpHBIH/IA
TancelpblcTBl  ©HJEY Ke3iHAe FaHa/HeMece
Carpinm  amymbira  CepikTecTepiH —apHaibl
aKmaparblHa  KOJDKETIMAUTIK ~ Oepy  YIIiH
KOJIJaHBLIAIbI.

5.6. Carein anymsl Illaptka KocbuiFaH
yakpITTan Oactan Cartymibl CaTbill alylIbIHBIH
Hepbec  nepekrepiH  JKWUHAWABI, OHICHI,

COHJIaii-aK aepOec JepeKTepil KUHAY, OHJICY
MEH KOpFayFa KaTbICTbl 3aHHamajga KoHE
CarynuibiHbIH 1IKi Ky>KaTTapblH/a
KapacTBhIPBUIFAH ©3T¢ JIe iC-opeKeTTep/l Ky3ere
aceipanpl. Catbin anyibl ochkl LllapTka Kochia
oteipein, CarymsiHblH Jlepbec nepextepii
KUHAY, COHJIAN-aK JepOec AepeKTepil KHUHAY,
OHJICY MEH KOpFayFa KaTbICThl Oacka ja ic-
opeKeTTepAi XKacay YIIiH YIIiHIII TYJIFaiIapbl,
conbly imiHge CepikrecTepii koHe (Hemece)
Okinzepii TapTybIHA 63 KeJliCIMeH Oepei )KoHe
KapChUIBIK OLIipMeiii.

5.7. Ocwl Ilaptka kocwkuia OTBIpHIN, CaTbIn
anymsl CaTymbIHBIH OFaH HTEepHET-IyKeHHIH,
Caty OpBIHIApBIHBIH CEPBUCTEPIH YCBIHYbBI
yuriH oHbIH JlepOec nepeKTepiH alrybl, CaKTaybl
MEH OHJICYiHE KeJiCel XKoHe PYKCAThIH Oepei,
cogmaii-ak ocel Illaprra KapacTsIppUIFaH
KbI3METTEP/II KopceTy OapbIchiHIa AGOHEHTTIH
nepbec nepekrepin Cepiktectepre, bankke
TamncelpyblHa ©3 KemiciMin Oepeni. [lepbec
JepeKTepAl OHICY peTiHae AepOec nepeKTep/al
KHUHAY,  CaKTay,  e3repTy,  TOJIBIKTBIDY,
naiiianany, TapaTy, UECI3ICHIPY, TEXKEY JKoHE
KO0, COHJIall-aK epOec 1eeKTep/Ii Tarnchlpyibl
Koca anFaHza naepOec AepeKTepMeH jKacalaThiH
ic-opekerTep  (omepauusiap) TYCIHIIpiIEai.
YuriHon TyJIFaJapMeH jKacalfaH KYHIUSIIbUIBIK
TypaJibl KeliciMHiH HerisiHae Carylubl onapra
Carpin anymsLIapAblH AepOec IepeKTepiH TeK
ockl [lapTTa KapacTeIpbUIFaH MiHAETTEMENEPI1

OpBIHIAy MaKCaThlHJa OHJIEyAl TarchpyFa
KYKBUTBI O0JIa IbI.
5.8. Caryubl Cartpin ATyIIBIHBIH

CepikTecTep/ieH alblHFaH JepOec JepeKTepiH
cypaTyfa, ajyfa, CakKTayra, OHJIEyre JKOHE
oJapibl Cartbln ATYIIBIHBIH
CaryursiabsiH/CepikTecTiH OHIMIHE
KBI3BIFYIIBUIBIFBIH  KaNbIMTAcThIpy,  CaThlim
aIynibl  YIIH apHadbl YCBIHBICTAp Kacay,
bankTepnin/MKY-HbIH ©HIMII CcaThIll allyFa
TYTBIHYIIBUIBIK ~ Kapbl3  Oepyre  apHajFaH
OTIHIMAEPAI  CANBICTBIPY  BIKTHMAJIBIFBIH
alKbIHIAy MAaKCaTbIHJa NalagaHyFa KYKbLUIbI.

OTHOIIEHHH cOopa, OOpabOTKM U  3aIUTHI
MEPCOHAITBHBIX JTAHHBIX. [Tokymnarens,
npUCOeAUHssICh K  Hacrosuiemy  Jlorosopy,
BBIPA)KAaeT CBOE COTJIaCHE M HE BO3PaXKaeT MPOTUB
toro, yto [Iponaser; BpaBe MpuBiIeKaTh TPETHUX
o, B TOM umcie, IlaptHepoB u  (uim)
[IpencraButeneit, mns  cbopa, OO6paboTKH
[TepcoHaNBHBIX JAHHBIX, & TAKXKE OCYIIECTBICHUS
WHBIX JCHCTBUN B OTHOIIICHUH cOOpa, 00pabOTKH U
3aIUTHI IEPCOHATBHBIX JAHHBIX.

5.7. Ilpucoeaunsisice K HactosieMy Jlorosopy,
[Tokynarens BbIpa)kaeT CBOE COIJIacMe€ M JaeT
pazpemenue [IponaBiy Ha noiayyeHue, XpaHEHHUE U
o0paboTky ero IlepcoHanbHBIX HaHHBIX MJIs
IIPEIOCTABIEHUSI €My cepBHCOB VIHTepHeT-
MarasuHa, Todek Mmpojaxk, a Takke corjache Ha
nepefadyy MEepCOHAIbHBIX JaHHBIX AOOHEHTa
[TaptHepam, banky, a Takxke HHBIM JHLIAM B
MpoLecce TMPEAOCTaBICHUS MPEILyCMOTPEHHBIX
HactoamM JloroBopom ycinyr. Ilog o6paborkoit
[lepcoHanbHBIX JaHHBIX MOHUMAIOTCS JEHCTBUS
(onepanuu) ¢ nepcoHaIbHBIMU JaHHBIMU, BKITIOYAs
cOop, XpaHeHHE, U3MEHEHHUE, [OMOJIHEHHE,
HCIOJIb30BaHUE, pacnpocTpaHeHHe,
o0e3nuunBaHue, OJIOKMPOBAHHE M YHUYTOKCHUE
NIEPCOHAIBbHBIX JIaHHBIX, a TaKXke Iepenaqy
[Tepconanbubix nanHbiX. [IpogaBen Ha ocHOBaHUM
3aKJIFOYEHHOT'0 C TPEThUMHU JINLIAMU COTJIALIEHUS O
KOH(MUICHIIMATFHOCTH BIpaBe TMOpy4yaTb UM
00paboTKy mepCOHANbHBIX AaHHBIX [lokymaTeneit

HUCKJITIOUUTEIBHO B LEAX HCIIOJIHEHUS
IIPEAYCMOTPEHHBIX  HactosmuM  JloroBopom
00s13aTEINBCTB.

5.8. Ilponaser; BmpaBe 3ampamuBaTh, MOTy4arTh,
XpaHUTb,  0OpabaThIBaTh  IOJYyYEHHBIE  OT
ITaptHepoB Ilepconanbusle nanusle [lokymarens
U HCIIOJIb30BaTh MX C MENIbl0 (OPMUPOBAHUS
unrepeca  [lokymarens Kk  IIponykry
[Iponasua/IlapTHepa, CO3MaHHUIO  CHEIIHATBHBIX
npemtoxkenun g llokymarens , omnpezneneHue
BepoATHOCTH 000peHust bankamun/M®PO 3asBoK

HAa BBIJAYy MOTpeOUTENbCKOrO 3aiiMa  Ha
npuoOpeTeHne [Tponyxkra. Pesynbrath
uACHTU(DHUKAIINY, AayTeHTH(PHUKAIUU  JTHUYHOCTU
IToxymarens MOTYT OBITh 3alpoILIEHbl Yy

ITaptHepoB IlponaBua Ha yro Ilokynarens paet
cBoe 0e3ycJI0BHOE corjacue Ha cOop U 00paboTKy
NIEPCOHAIBHBIX JaHHBIX.

6. Un¢popmanmus o Ilpoaykre.

6.1. IIpoaykT, SBASIOUIAICS COOCTBEHHOCTHIO WITU
WHBIM  BeIIHBIM TpaBoM [lpomaBuna w/wim
[TapTHepa npencTaBiIeH HA caiiTe Yepe3 OMUCAHUE,




CoiikecTeHaipy HOTWKENEDI, Carpint
QIYIIBIHBIH ~ JKeKe OachlH  COWKECTEHIpY
CarynuisiHbIH CepikTecTepiHeH Cypaiybl
MYMKiH, Oyn ymiH CarTblll anylibl >KeKe
JICpEKTEpIi JKUHAyFa JKOHE OHJeyre ce3ci3
KemicimMin Oepei.

6. OHim TypaJbl aknapar.

6.1. CarymbiHblH koHe/Hemece CepikTecTiH
MEHIIIr1 OOJIBIIT TaOBUIATEIH HEMecEe OacKayiai
3arTail KYKbIFel 0ap OHIM cypeTTey, cunarray,
cyper (poTo) apKbuIBl CATTa, COHBIH IIIIHJIE
Cary opbIHIapbIH/Ia YCHIHBLIFAH.

6.2. OpOip cypeT MOTIHIIK aKmapaTneH Karap
Kypeni: OHIMHIH araybl, eJIIEeMIIK Karap
(kaxxeT OoJaThIH JKarjaiyia), Oarackl MeEH
CUTIATTaMacCHI.

6.3. HNHTepHeT-ayKeHaeri JKOHE OHBIH
OemimMzaepiHIETi, COHBIH INIIHAE OHIMICPII
caThlll ajy >koHe T. 0. mocenenep OoMbIHIIA
OapIIBIK MOIIIMETTEP MEH JCPEKTEP aKMapaTThIK
MakcaTTa KOJJIAHbUIAAbl >KOHE KOIIUIIKKe
apHanFaH odepra O0JBIT TaOBUIMANTBI. OHIM/II
HuTepHeT-ayKeH apKbLIIbI cary
TayapJap/bl/ AKYMBICTap/Ibl/KBI3METTEP 1
yJiriniep O6oibIHIIA caTy OOJBIN ecenTeaIMenIi.

6.4. Catpin amympiia OHIM KacueTTepl MEH
cunaTTaMmaiapblHa KATbICTBI cypakrTap
TYBIHIAUTBIH KaFdaiga, CaTbll  aJylIbIHBIH
oTiHim OolbiHIIa HWHTepHeT-nykeHHiH/Cary
OpHBIHBIH ~ MeHemkepli  CaTbil  amylIbIHBIH
MIKIpIHIIE OHBIH OHIMII CaThIl ally TypaJibl
HIENTM KaObU1/IaybIHA KQXKETT] )KOHE KETKUTIKTI
e3re Jie akmaparTsl Oepenl (TenedoH apKbLibl
HEMECe IEKTPOHBI NomramMeH HeMmece Cary
OpHBIH/IA).

6.5. Catpim anymibiia OHIMII CcaThIl Ay
TypaJibl MIENIiM KaObullayFa KaXeTTi, OHIMHIH
KAacHeTTepi MEH CHIaTTaMalapblHa KAThICTHI
CypakTap TybIHAaraH karaaiiga, TamncepbICThI
pecimaey anabiaaa Catbin anymuibl CaTyIbIHBIH

baitmanbic  opranbirbiHa  HeMece — Cary
OpbIHIapblHA Xalapnacyra KyKbuTbl. CaTblm
aqymbl  KOCBIMINIA  aKmapaT  aily  YIIiH
xabapnacnaran  Oonca, Carymsr  CaTbin
aJTyIIbIHBIH TaHJaraH Onimi YIIiH

KayarnKepUIUIiK aaTManbl.

6.6. CaTbII a;yIIBIHBIH TAICBIPBICHIH bailnanblc
OpTaJBIFBIHBIH OIEpaTopbl TeIePOH apKbLIbI
Hemece CatblIn anyibl 3 OeTIMEeH CalT apKblJIbl
peciMei i, aTaiFaH Karaana:

XapaKkTEepUCTUKH, u300pakeHus (¢GhoTo), B TOM
yucie B Toukax npoaax,

6.2. Kaxmoe wu300pakeHHE COMPOBOXKIACTCS
TEKCTOBOM  mH(popMmanuei:  HauMEHOBAaHUEM,
pasMepHBIM pAIOM (TP HEOOXOJMMOCTH), LIEHOU
u onucanueM IIpoaykra.

6.3. Bce cBeaeHMs M JaHHBIC, HaXOJISIIHECS B
WuTepHeT-Mara3uHe M ero pasjeinax, B TOM YUCIie
1o BompocaM Nnokynku [IpomykToB, U T.1I., HOCAT
WH(OPMAIIMOHHOE HAa3HAUYCHUE U HE SBISIOTCSA
nyomuunoit  odepror.  Ilpomaxka  I[Ipomykra
nocpeAcTBoM MHTepHET-Mara3uHa HE SIBJISETCS
MpoIaykel TOBapOB/paboT/ycCiyT 1Mo odpasmam.

6.4. B cnyuae Bo3HukHOBeHusi y Ilokymarens
BOIIPOCOB, KACAKOIIMXCSA CBOMCTB U XapaKTEPUCTUK
[Iponykra mo mpocsbe Ilokymarens mMeHemxep
WNHuTtepueTr-mara3una/Touku MPOJIAXK
npenocTaBisieT (Mo TenedoHy WIHM MOCPEICTBOM
AIIEKTPOHHOM TOYTHl, JO0 B Touke MpoaaxK)

npouyro  uHGOpMANHI0,  HEOOXOOUMYK U
JIOCTaTOYHYI0, ¢ TOUkM 3peHust l[lokymarens, nis
NPUHATAS WM PEIICHUS O MPUOOPETeHUH
IIponyxra.

6.5. B caydae Bo3HukHOBeHusi y [lokymaresns
HEOOXOUMBIX JJIsl IPUHATHUS PELIEHUS O MOKYIIKE
[Iponykra BOIPOCOB, KAaCAOLIMUXCS CBOWMCTB H
xapakrepuctuk llpoxykra, mepea odopmieHuem
3aka3sa, [Tokynatens BHpaBe OOpaTUTHCS B
KOHTAaKT-IIeHTp WK B Touku npoxax IIponasua. B
cilydyae He oOpalieHus 3a JIOMOJHUTEIbHON
HeoOxoauMou  mHbopMaruein [Tokynarenem,
IIpomaBery He HeceT  OTBETCTBEHHOCTH  3a
BbIOpanHbIl [lokynarenem [Tpogykr.

6.6. 3aka3z Ilokymartens MoxeT ObITH OdopmIeH
Omneparopom CALL CENTER mno Tenedony wiu
[Toxynarenem caMOCTOSTENBHO 4YEpE3 CaMT, IpHU
ATOM:

- npu odopmwieHnn 3akaza 10 TelePoHy
[Toxynatens npenocraniser Oneparopy KOHTaKT-
nenrpa [IpomaBma moNHYIO —3ampammBacMyro
OmnepatopoM HHPOPMALUIO, HEOOXOTUMYIO IS
odopmiieHus 3akasa.

- oopmienue [loxynarenem 3akaza uepes
Nutepuer-marazun OCYILIECTBIISIETCS yTeM
BBIIIOJIHEHUSI  CIIEAYIOIIMX  ITOCIEN0BATEIbHBIX
JNEeWCTBHIA:

- ocymecTBuTh BbiOOp IIpomykra u3 karamora u
no6aButh B «Kop3uny» BbiOpanHbIit [IpogyKT.

- NPOBEPUTh, COOTBETCTBYET JIM ACCOPTUMEHT B
«Kop3une» BbiOpanHbiM [Ipogykram, ©u  1pu




- TanceipeicTel TenedoH apKbLIbI peciMuey
xkarpaibinga  Careinm anymsl  baiinanbic
OpTaJbIFbIHBIH orepaTopblHa Omneparop
CYpaThIll OTBIPFaH, TalChIPBICTHI peciMaeyre
KaXKETT1 TOJIBIK aKIapaTThl YChIHAIBI.

- Carpin anymblHbIH TancelpbicTel MTHTEpHET-
JYKEH apKbUIBI peCiMILYi Keeci ic-opeKeTTep/Ii

peT-peTIMEH  OpBIHJAY  apKbUIBI  JKYy3ere
aCBIPBLIAJIBL:
- OHiMIl TaHJay J>KOHE TaHJAIFaH OHIMII

«Kap3zenkere» Kocy.

- «Kop3eHkeneri» acCOPTUMEHTTIH TaHAAJIFaH
OHIMZIepre COMKECTITiH TEKCepy >KOHE KaXeT
OonatbiH xarmaiaa OuiM «Kop3eHkere» Kocy
HEMece  ajblll  TacTay, COJaH  KeiiH
«TanceIpbICTHI peciMey» OaThIpMachiH 0acy.

- Tamnceipbic yaricid TonTeipy: JKCH, Tenedon
HOMIpi, 00JIbIC/Kaa, COHBIMEH Oipre MIBIFAThIH
Ti3IMHEH KaJIaHbl TaHay koHe «Tesem xacay»
OeyiMiHE OTY YIIiH MOIITAIBIK HHIEKCTI, YHIIH

HOMIpi, TOTEepaiH HeMipiH (KOJIIaHBUIATHIH
Oojnca) KepceTy apKbUIbl THICTI Oemimje
KETKI3y MekeHxkaibiH kepcery. «Kemeci

Kagam» OarelpMachiH Oacy apkpuisl CaTsbin
anymbl [IapTThIH, KYIMUSIIBUIBIK CasCaThIHBIH
xoHe ocbkl IlapTTeiH axbipamac OeikTepi
0oJbIn TaOBLIATBIH 0acKa Ja KOChIMILIAJIAp IbIH

TajanTapbIMeH TaHBICKAHIBIFBIH,
KEICETIHMINH  JKOHE  KaObLIJaNTBIHILIFBIH
pacTaiabl.

- JKeTKI3y KyHbIH KockaHna «Teyem xacay»
Oemiminae TamnchIppICTBIH HAKThl KYHBIMEH
TaHBICY JKOHE YCHIHBUIFAH TI3IMHEH TeJeM
JKacay 9JIiCiH TaHay.

- On-line Tenem >xacay >KarJaibIHIa HHTEPHET-
HKBAaHUpPUHI KYHECIHIH TeJleM MapakiiachlHa
OaHKTIK KapTaHbIH JEpeKTEeMENepiH EHrI3y
KOHE TeJIeM/I1 )KacayFa KaXKeTTl ic-opeKeTTepl
opeiHAay. byn perre Carbim  amynibIHBIH
OaHKTIK KapTachIHbIH JepekTemenepi baHkke
TeKk MmHupIeHreH Typae Oepieai  1oHe
Carymblga cakraiMaiinel. baHk uHTepHeT-
TOJeMAEpIl OHJeY KayllCi3AiriHe KemiIaiK
Oepeni.  baHkTik KapTamapMmMeH jKacalaTbhlH
OapiBIK  ONepanusulap XaJbIKapalblK TeJeM
KYHeNepiHiH TallanTapblHa COHKeC XKYpri3iieai.

AKnapaTThl oepy Ke3iH/e Tenem
napakuiacblHaa KapTOYKAaJIbIK OHJIaMH-
TOJIeMAEPIiH apHaibI Kayirci3aik

TEXHOJOTHSUIAphl  KOJJAHBUIAIbI, JIEPEKTEP/Ii
oHaey baHKTIH MPOIECCHHT OPTaIBIFBIHBIH
Kayirci3 >KOFapbl TEXHOJOTHSUIBIK CepBepiHje
otemi. TeneM pactaaraHHaH KEiiH JKOHE TOJeM

HEOOXOINUMOCTHA 100aBUTH 502051 YIQIATH
[TponyxTsl u3 «Kop3uHEB, MOCIE Yero HaKaTh Ha
KHOIIKY «OdopmuTh 3aKas3.
- 3anonHuTh (¢opmy 3akaza: HWHWH, nHomep
tenedoHa, 00JIaCTH/TOPOJI, TAKKE yKa3aTh aJlpec
JIOCTaBKM B COOTBETCTBYIOIIEM paszjieie IyTemM
BbIOOpa Tropoja W3 BBHIMAJAIOLIETO CIUCKA U
yKa3aHUs I[OYTOBOIO MHJEKCa, HOMepa Joma,
HOMEpa KBapTUpbl (€clid MPUMEHHMO) MJis
nepexoaa B pazaen «Omnaray. Haxxumass KHONKY
«Crnenyromuii mary, Ilokynarenb noATBEPkKIAET,
YTO O3HAKOMJIEH, COTJIACEH U MPUHUMAET yCIIOBUS
JoroBopa, MONMUTUKH KOH(PHUIECHIUAIBHOCTH, H
IPOYNX MIPUIOKCHUH, SIBIISTFOTIIAX CSI
HEOThEMJIEMON 4YacThlio Hacrosimero Jloroeopa.
- B pazzaene «OraTay 03HAKOMUTBCS C UTOTOBOM
CTOMMOCTBIO  3aka3a, BKJIIOYas  CTOMMOCTH
JIOCTaBKH, H BBIOpaTh cmoco0 oOmiaTel U3
MPEIOKEHHOTO CITUCKA.

- mpu on-line orurate Ha IJIATEXKHON CTpaHHIE
CUCTeMbl HMHTEpPHET-dKBalipUHra BBECTH JlaHHBIC
OaHKOBCKOM KapThl W BBIMIOJIHUTH JCHCTBUA,
HEoOXO0UMBIE JIsl OCYIIeCTBICHUS TuiaTtexa. [lpu
9TOM JaHHble OaHKOBCKOM kapTel [lokynaresns
nepenarorcs B baHk Tonbko B 3ammu@poBaHHOM
BUjie M He coxpaustorcs y IlpomaBua. bank
rapaHTUpPyeT 0€3011acHOCTh 00PabOTKH WHTEPHET-
riarexeil. Bee onepanuu ¢ 0aHKOBCKMMM KapTaMu
MPOUCXOJSIT B COOTBETCTBHUM C TpPeOOBAHUAMU
MEXIYHAPOJHBIX  IUIATEXKHBIX  cHCTeM. [lpwm
nepenaue nHpopmanuu Ha [lnaTtexHol cTpaHuie
HCIIONIB3YIOTCS CTICIIMAIU3UPOBAHHBIC TEXHOJIOTUH

0e30macHOCTH  KapTOYHBIX  OHJIAMH-TIIaTexXeH,
00paboTka [aHHBIX Belnercs Ha Oe30MmacHOM
BBICOKOTEXHOJIOTHYHOM cepsepe
IIpoLleCCUHTOBOrO0  1eHTpa  banka.  Ilocie

MOJATBEPXKJICHUSI OIJIaThl U B clyyae YCIENTHOU
aBTopu3anuu TUiaTexa llokymarenp — MONXYyYHT
YBEAOMJICHHE CO CBEIACHUSIMH O TOITBEPKICHHUU
[Tponarma o mpuHATHY 3aKa3a U ICTAISIMHA, HOMEPe
3akaza Ha ykazanHeli  [lokymatemem afpec
ANIEKTPOHHOM mo4YThl/ HOMep Tenedona. [lanee
3aka3 OyneT aBTOMAaTHYeCKH 00pabaThIBaThCS B
COOTBETCTBUH C 3a/IAaHHBIMH YCIIOBUSMHU.

- nocraBka 3akazaHHoro IIponykra IToxymaremto
OCYILECTBIIAETCS o COIJIACOBAHUIO c
IToxynarenem o  aapecy, YyKa3aHHOMY
[Toxynatenem cuiamu IlepeBo3unka.

- O6sannocTts [Ipogasna mo nepenaye [Mpomykra

CUMTAeTCs MCIOJHEHHOH/ B MOMEHT cJadu
[Tponyxra ITepeBo3unky TS JIOCTaBKHU
IToxymaremro .

7. opsinok npuodperenust Illpoaykra. llena
IIpoaykra. Onnara IIpoaykra.




COTTI TYpZE aBTOPU3ALMSIAHFAH >Karjanjaa,
Carpmn  anmymsl  CarymbiHbIH — TanchIpbICThI
KaObL1IaFaHABIFbI TYpasibl xkoHe CaThll amylibl
KOPCETKEH AIIEKTPOHIBI MOIITAHBIH
MeKeHXaibl/Tenedon HewmipiHe TarceipbicKa
KaTBICTBl JKarnaiap MeH TamnceIpbic HeMipi
TypaJibl  MOJIMETTEpMEH Oipre xabapiama
anazpl. Opi Kapailt TancepbIic aBTOMATTHI TYPJIE
YCBIHBUIFaH LIapTTapFa ColKec oHIeIIe].

- TarcheIpbic OepiireH OHiMal CaTbin aTymibiFa
xeTkizy Carblll aldylIbIMEH KeJiCy apKbUIbI,
Carpln amyIibl KOPCETKEH MEKEHX ail OOMBIHIIIA
TacbIManIaymbIHBIH KYIIIMEH Ki0epinei.

- CarymbIHbIH OHIMII Oepy KOHIHAETI MIHACTI
Capim  anmymplFa  JKeTKI3y — YIIIH — OHIM
TaceiManaymipira OepiareH yakbITTaH OacTarl
OpBIHZAJIFaH OOJIBIN ecenTeNe .

7. OnimMai caTein aay TIPTIOi. OHIMHIH
O0arachl. OHiM YLIiH TeJsieM xkacay.

7.1. Carpin anymsl WuTepHer-gykenne/Carty
OpHBIHJIa KOPCETUIreH Ke3 KEeNreH OHimre
TaTCHIPBIC peciMaeyre KYKbUIbl. OpOip OHimre
Ke3 KelIreH MeJIepae TamchIppic Oepyre
Oonmanpl.  Carymsl — aTaJifaH  €peXkesieH
epeKIenikTep Oenrieyre KyKbUIbl.

7.2. Tanceipeictel Catbin anymsl WHTEpHET-
OYKEHHIH CaWTBhIHIA KOPCETUIreH Telae(oH
HeMIpJIepl apKbLIbl Hemece HTepHeT-TYKeHHIH
caiiTeiHga o3 OeTiHIe, coHBIH imriHae Cary
OpHBIHA apHAWbI KEJTy apKbUIBI PECIMICH aaibl.

7.3. Tamcelppic  peciMIEITEHHEH  KeuiH
WHTepHeT-nyKeH Cartbin QJTyIIBIHBIH
TancelpbICBIH OHBIH YSUIbI TeIeQOH HOMIpiHe
Hemece e-mail momTackiHa TanchIpbICTHIH
MopTebeci Typalibl aKnaparThl Ki0epy apKbLIbl
pacraiinbl, HTepHET-AyYKEeH TenepoH apKbUIbI
Carplnt anymnbsira xabapiacaisl.

7.4. OHIM cunaTTamachblHAa TiKenel e3re Typi
KapacTblpbuiMaca, VHTepHeT-nykeHnae OHIM
Oaracel Oip Oipimik OHIM YIIIH TEHreMeH
KOPCETLITEH.

7.5. UnTepuer-nykenae Hemece CaTy OpHbIHAA
KkepceTuireH OHiM OarackiH Catymbl CaTbin
alyliblFa aiiblH aja xabapriaychl3 OipKaKThl
TOpPTINTE e3repTe ajajbl, aTajfaH >Karjnaiaa
CaTpIll aymIbl TarChIPBIC OEPreH JKOHE TeJeM
yKacar KoWiraH OHiM 0arachl @3repTiiMeiii.

7.6. Carbin anmysl Tanceipeic yiiiH MHTepHeT-
nykenae/CaTy OpHbIHJA TaHAAJIFaH Ke3 KeJreH
JMICIIEH TOJIEM JKaCaiiibl.

7.1. Tlokymarens BmpaBe O(OPMHUTH 3aKa3 Ha
moboit [Iponykr, npencraBieHHbii B UHTEpHET-
marazuHe/Touke mpomax. Kaxasii IIpomykr
MOXKET OBITh 3aKa3aH B JIIOOOM KOJIMYECTBE.
[IponaBers BpaBe yCcTaHABIMBATh UCKIIIOUCHUS U3
YKa3aHHOT'O IIPABUIIA. .

7.2. 3aka3z moxet ObITh opopmien [lokymarenem
no tenedoHaM, yKazaHHBIM Ha caiite MHTepHeT-
MarasuHa, Wid O(OpPMIIEH CaMOCTOSTEIbHO Ha
caiite MHTepHeT-mara3uHa, B TOM 4YHUCJIE IIpH
HEMOCPEICTBEHHOM ABKE B TOUKY IPOJAK.

7.3. Tlocme odopmienus 3akaza WHTepHET-
MarasuH noATBepkaaet 3aka3 I[lokynarens mytem
OTIIpaBJICHHs] Ha €ro MOOMJIBHBIA HOMeEp 0o e-
mail undopmarnuu o craryce 3akaza, MHTepHer-
MarasuHa cBsi3piBaeTcs ¢ Ilokymatenmem 1o
TenedoHy.

7.4. llena IIpomykra B WHTepHer-marasune
yKa3zaHa B TeHre 3a enununy [Iponykra, ecinu nHoe
HE YKa3aHO B HEMOCPEICTBEHHOM OIMCAaHHUU
IIponyxra.

7.5. Yka3zanHas B InTepHer-marasune win B Touke
nponax 1meHa Ilpomykra mMokeT ObITh M3MEHEHA
[IpomaBiioM B OJHOCTOPOHHEM TIOpsAJKe 0e3
npeaBaputesbHoro yeeaomiienus  [lokymarens,
IpYU 3TOM II€HA Ha 3aKa3aHHbIA M OIUIAYCHHBII
[Toxynarenem [IpoayKT U3MEHEHUIO HE TTOIJIEHKUT.

7.6.  Ilokymartenp ormauyumBaeT 3aka3z JOOBIM
crocoboMm, BbIOpaHHBIM B WNurepuer-
marasuHe/Touke mpogax.

7.7. 3aka3 Ilokynarenst MoxkeT ObITh O(OpMIIEH
OneparopoM KOHTaKT-LEHTpa Mo TenedoHy Win
IToxynarenem camoctosaTenpbHo uepe3 Cailt, npu
3TOM:

- Ilpu odopmnenun 3akaza 1o TenedoHy
[Toxynarens npepoctanisier Oneparopy KOHTAKT-
nenrtpa IlpomaBuna monHy0 —3amnpammBacMylo
OnepaTopoM HMHPOPMAINIO, HEOOXOAUMYIO JIsI
odopmiieHus 3akasa.

7.8. CTOMMOCTH, OOCTAaBKM HE BKJIOYAETCI B
CTOUMOCTH mpuobperaemoro Ilpoaykra.

7.9. Ormutara

HUKeTepeurCICHHBIMU CIIOCOOAMU:
7.9.1. 3a HanuuHBIM pacuer B Marasune. CTOpOHbI
COTJIACUITUCh, YTO IPU YKa3aHHOM B HACTOSIIEM
NyHKTe cnocoOe omarel Bbelgaua IlokymaTento
YyeKka KOHTPOJbHO-KAaCCOBOM MaIlIMHBI  OyJeT
SBIISITHCS Ha/IISKAIIUM NIOJITBEP)KIEHUEM

MMPOU3BOJUTCA




7.77.  Carblll  adylbIHBIH  TanceIpbICHIH
BaiinaHpic OpTaNbIFBIHBIH ONEPaTOphl TeseOH
apKbUIbI pecimzelt anasl Hemece CaTbl amy1bl
03 Oerimen CaifT apKbUIBI peciMaeh i, aTanFaH
JKarjaiina:
-TanceIpbIcTbl  TeNe(OH apKbUIBI
karmaibinga  Careim anmymsl  bainansic
OPTAJIBIFBIHBIH ~ OIEpaTOpbIHA Omneparop
cypatkaH, TarnceIpbICTBI peciMaey YIIiH KaXeT
00J1aThIH TOJIBIK AKIAPaTThl YChIHAbI.

7.8. XKetkizy KyHBI CaThill albIHATHIH OHIM
KYHBIHA KIpMEH/I.

peciMaey

7.9. TermeM TOMEHIIE KOPCETUITeH OHICTEPMEH
KYprizinesni:

7.9.1. JlykeHae KOJIMa-KoJI TeJieM Kacay
apkpUIbl. TapanTap OHIM KETKI3UITCH yaKbITTa
OCBI TapMaKTa KOPCETIITCH TOJIEM Kacay 9IiCiH

KoljmaHy okarmaibiHma  Careilm - anmymibiFa
OakpLIay-KaccallbIK MalllMHACBIHBIH Y€K Oepyi
Carpinn ATy LIBIHBIH Onimre TOJIEM

JKacaraH/BIFBIHBIH THICTI TYpJEri pacTamachl
OO0JIaTHIHIBIFBIMEH KEJTiCE/].

7.9.2. OaHKTIK KapTaHbIH KOMETIMEH, COHBIH
immringe TarnchIphICThl allFaH yaKbITTa MOOWIIBII
AIEKTPOHABI TEPMUHAJABIH KoMeriMeH. TeieM
xkacay ymriH VISA, VISA Electron xoHe
MasterCard TesneM >KyiienepiHiH KapTaiapsl
KaObUI1aHATbI.

7.9.3. on-line Temem kacay omici. Teaem
Tikened  TamceIpeICTBl  peciMzey  Ke3lHJe
WHTEPHET-2KBalPUHT Kyhieci APKBLITBI
xyprizineni. Tenem sxacay yumin VISA, VISA
Electron sxone MasterCard tenem xyienepiHig
KapTajapsl KaObU1naHaapl. Tenem jkacay YIIiH
WUHTEPHET-3KBalpPUHT KYHECIHIH
aBTOpH3AlMsUIAaHFAaH ~ CEepBEPiHIE KapTaHBIH
JIEPEKTEPIH KOPCETY KaXKET.

7.9.4. Tayapra OepiieTiH KpeauT Hemece Oeurin
TeJIey O/IiCIH pecimMiey apKbLIbl.

byn perre Ttayap kpeauTiH Hemece Oeui
teneynl pecimaey yimiH < CaTbll  alyIibl
CarymeiabiH  bankTin/MKY-sb1H Oenrini Oip
1K1 KY>KaTTapbIHBIH PACIMJIEpiHE COMKeEC jKeKe
0acblH COMKECTEH IIPY PACIMIHEH OTEl.

Carymbl KpenuT Hemece Oein-0esin Tesey
typasnsl eTiHiUTI bankTi/MKY wmakynnay
MpOIIECiHE KEMUIIIK OepMenl JKOoHE BIKIal
erneitni. Kpenutti Hemece 6emin-6emin Teney/ai
Oepy Typaibl MaKyjiay HeMece MaKyJiaaylaH
O6ac TapTy Typajbl IIEMIM KaObUIIay/bl
bank/MKY¥ rana kapaitipl.

HCITOJTHCHU S HOKynaTeHeM 0053aHHOCTH IO

orutare IIponykra.

7.9.2. ¢ momoI111b10 0aHKOBCKOW KapThl, B TOM YHCIIE
MOCPEACTBOM MOOUIILHOTO 3JIEKTPOHHOTO
TepMHHaJa [pu noiaydeHuu 3akasza. K omnare
MPUHUMAIOTCSL KapThl IUIATEXHBIX cUCTEM VISA,
VISA Electron u MasterCard.

7.9.3. cnocobom on-line ommarel.  Ormutara
MPOU3BOJUTCS  4Y€pe3  CHUCTEMY  HHTEpHET-
HKBAaWpUHTA HEMOCPEICTBEHHO MPU OPOPMIICHUU
3akaza. K ommate npuHMMAarOTCS  KapThl
miatéxupix cucteM VISA, VISA Electron u
MasterCard. s OCYILIECTBJICHHUS IJ1aTexa
HEoOXOMUMO  yKa3aTb JlaHHbIE  KapThl Ha
aBTOPHU3ALIMOHHOM CEPBEPE CHUCTEMbl HHTEPHET-
SKBalpUHIA.

7.9.4. mytem odopMIIeHHUS TOBAPHOTO KPEIUTA HIIH
pPacCpOUKH.

ITpu sToM a1 oOpMIIEHHsST TOBApPHOI'O KpEaHTa
Wi paccpouku  [lokymarens MIPOXOTUT
OpOLEAYPY  HMACHTU(PUKANMKA  JUYHOCTH B
COOTBETCTBUU C IMPOIEIypaMHu OIPeACTICHHBIMU
BHYTPEHHUMU JIOKyMEHTaMHt [Iponagiia,
Bauxa/M®O.

[TpomaBerr HE TapaHTUPYET U HE BIUSET HA IPOIIECC
0/100peHMS bankomMm/M®O 3asBJIE€HUSI  Ha
MOJIyYeHHEe KpenuTa WM paccpouku. [IpunsTue
penieHus 00 0100peHUN WM 0TKa3e B 0JI00pEHHUH
0 BbIJIa4e KpeauTa 170031 paccpovKu
paccmaTpuBaeTcs uckiountensHo bankom/M®O.

IToxymnarens MOXET MPOUTH  IPOLERypPY
UCHTUDUKALIMN JMYHOCTH, CKOpHHIa
camMoCTosATeNIbHO B HTepHer-marasuHe 1m0O
yepe3 MeHemkepoB IIponasna B Toukax mpogax.

7.9.5. Oe3HAINYHBIM IJIaTEXKOM yTeM
MIEPEYUCIICHUs JIeHeT Ha OaHKOBCKHE PEKBH3UTHI
[lpomaBma (st  OPUAMYECKUX  JHUI] |
WHANBUAYAIbHBIX TpeanpuHumMareneii). Cuer Ha
oIJIary, BEICTaBJICHHBIH [Tponasuom,
neiictButenel B TedeHue 3 (Tpex) OGaHKOBCKHX
naeit. Omnara JaHHOTO cUeTa O3HAYaeT COrIache ¢
YCIOBUAMU Horosopa. YBenomienue
[Toxymarenem Ilponasiia 00 omiare o0s3aTeNBHO,
B MPOTUBHOM CIIy4yae HE TapaHTUPYETCs HaIU4He
[Iponykra Ha ckiane. [IpoaykT oTmyckaercs 1o
(dakTy TOCTYIUICHHs JIEHET Ha PAcCUETHBIM cuer
[Iponasia, npu HaJTUIUHU JIOKyMEHTA,
YAOCTOBEPSIONIETO TUYHOCTh JUIa 0POPMUBIIIETO
3aka3 W/MIM  JOBEPEHHOCTH Ha IMOJIy4EeHUE
[TponykTra oT uMeHH nuna odopmuBIIero 3akas.
[IponaBen BmpaBe oTkaszaTh B Bblaaue [Ipomykra
HEYIOJIHOMOYEHHOMY JIUILY B CJIy4ae OTCYTCTBHS y
HEro HaJIeKamuM 0o0pa3oM  odopmieHHOM




Carpill anymibl Jkeke OachlH COMKECTEHIPY,
CKOpUHT paciMiH MHTepHeT-AyKeHae Hemece
Cary HYKTeJepiHaeri CarymibiHbIH
MEHEeKepIIepi apKbUIbI ©3 OCTIHIIE OTE anabl.

7.9.5. akmanbl  CarymblHBIH ~ OaHKTIK
JepeKTeMeliepiHe aynapy apKbUIbl  (3aHJBI
TYJIFaJlap MEH JKeKe KOCIMKepiep YIIiH).
Catymbl OepreH TelieM jacay Typasibl MIOT 3

(Ym) OaHKTIK KYHHIH IOIHAE >Kapamibl
o6omanel. byn  mottel  Temey IllapTThiH
TanmantapeiMeH Kemicyai Oimmipeni. Catsin

anymbiHbIH - CaTylIbiFa TeJIEM )KacaraHIIbIFbI
Typasibl Xabapyiaybl MIiHAETTI, onail OoimaraH
JKarjaiiina, OHIMHIH A KoWMaza  OoJrybIHA
Kenuimik  Oepinmeiini. ©OniMm  TanceIpbicThI
peciMaereH TYJIFaHBIH KEKe 0achIH
KYyoJlaH/AbIPaTHIH KyKar KOHE/HEeMece
TarnchIppICTBl pECIMIICTCH TYJIFAHBIH aThIHAH
OHIMII  alyFa ceHIMXaT OoJFaH  Ke3je
CaTyIbIHBIH €Cell albIPBICY MOThIHA aKIIAHBIH
Tycy daxrici OoibiHma Oepiteni. Carymis
THICTI TYypJ€ PECIMICITEeH CEHIMXaThl JKOHE
JKeke  0achlH  KYQNaHIBIPATBIH  KYIKAThI
OosMaraH jKaFjalja, yoKUICTTI eMec TyJIFara
OHIM OepyJieH Oac TapTyFa KYKBUIbI.

8. TacbiManiaymibIHbIH OHiMI
JKeTKi3yi/0pbIHIaYbl/YChIHYBI KIHE
TanceIpbicThl KAOBLIAAY.

8.1. TaceiMan1ayIbIHbIH oHIMI1
KETKI3Y/OpbIH/AAY/YChIHY — Tocuizepi, TopTiOl
WHTepHeT-IYKeHHIH CaWTBhIHIA KOPCETIITreH
JKOHE/HeMece oJlapapl Carblnn ATyIIbI
WuTepuer-nykenHin/Cary OPHBIHBIH
MEHEeKepiHEeH Ouiel.

8.2. Kanrama wmeH  OHIMAE  CBHIPTKBI
3aKpIMJIaHynap OonMalTeiH Ooinca, CaTsbin

anymbel OHIMAI KaObuIIayFa >KoHE OHIMII
ANFaH/BIFBIH PACTANTBIH 17IeCHe Ky)KaTTapra
KOJ KOIOFa MIHJIETTI OOIabl.

8.3. CaryusiHbIH OHIMII TamChIpy >KOHIHAETI
MiHzeTi OHiM CaTbil agylibiFa KeTKi3y YILIIH
TaceiManiayubsira OTKI3UIreH yaKbITTa
opblHIadFaH  Oosbin  caHanansl.  CaTbin
anymelra  Oepiiren  ke3ne  Tamceipbic
OpBIHJAFaH/OHIM caThUIFaH OOJIBITI CaHaJabl.
TacbiManaaysl Hemece CatyuibIHbIH
KbI3MeTkepiiepl Caty HYKTeNnepiH/ie YChIHAThIH
Tayap JKYKKYKaTblHa KOJI KOSl OTBIPBINI HEMece
Taceimannaymsira aypeic OTP-maponsai aiita
oteipein;, Carbim  anymbsl  TanchIpbICTHIH
OpBIHJATYbIH XoHe ocbl Kapus odepramen

JIOBEPEHHOCTH M JIOKYMEHTa YJIOCTOBEPSIOIIETO
JINYHOCTD.

8. locraBka
IlepeB034HKOM/BBINOTHEHHE/OKA3AHN E
IIpoaykra u npuem 3aka3za.

8.1. CrniocoOsl, HOPSAI0K JIOCTaBKH
[TepeB034MKOM/BBINOJIHEHNE/OKA3aHUE JTOCTABKU
IIPOJYyKTa yKa3aHbl Ha cante VIHTepHeT-Mara3zuHa
W/WIN  OrOBapUBAaIOTCS IToxynarenem ¢
MeHeKepoM MHTepHeT-MarasuHa/ Touku mpoax.

8.2. B citydyae oTCyTCTBUSI BHEIIHUX TTOBPEKICHUN
ynakoBku u Ilpomykra, Ilokymarenb 00s3aH
MPUHSTH [TpoxykT u MOJIMTUCATh
COITPOBOJIUTEIILHBIC JIOKYMEHTHI,
noaTBep K aatome noiaydenue [Ipoaykra.

8.3. O0s3annocth IlpomaBuma mo mepemaue
[Ipogykra cuMTaeTcs MCIOJIHEHHOW B MOMEHT
cnaun IIpomykra IlepeBo3umKy uUIsl JTOCTaBKH

[Toxymarento . 3aka3 CYMTACTCS HCIOTHEHHBIM
/TIpoxyKT pealu30BaHHBIM B  MOMEHT  €ro
nepenaun  [lokymarenmto.  PacnuceiBasice B
TOBapHOI HaKJIaHON MIPEI0CTaBIIAEMOI

[lepeBo3unkoM wunu padbotHukamu [IpomaBua B
Toukax mpomax win o03ByuuBas BepHbii OTP-
naposb [lepeBo3unky, [Tokynarens noareepxaaer
UCIIONTHEHUE 3aKaza W Ccorjache C HacTOosIIeH
[TyOnuuHoit odepTol, a HakiIaaHas CUMUTAETCS
HOIIHUCAHHOM.

8.4. Cpox, B kortopwii IIpomaBen o0s3yercs
nepenath 3aka3 [lepeBo3uuky, odopmiIeHHBIN
yepe3 MHTepHET-MarasuH, coCcTaBiIIe€T OT OAHOIO
pabouero gusi. Cpok MUCHIOMHEHUs 3aKa3a 3aBUCHUT
OT HaJM4MUs 3aKa3aHHbIX no3unui IIponykra Ha
ckiane IIpomaBua u BpeMeHH, HEOOXOJUMOIo Ha
00paboTky 3aka3za. Cpok HCIOJHEHHs 3aka3a B
UCKJTFOUUTENIBHBIX CIy4asiX MOXET ObITh OTOBOPEH
¢ Iloxynarenem MHAMBHUIYaJbHO B 3aBUCUMOCTHU
OT XapaKTepUCTUK M KOJMYECTBA 3aKa3aHHOIO
[Iponykra. B cityqae oTCyTCTBHUS 4acTu 3akas3a Ha
cknane [IpogaBua, B TOM YucIiie 1Mo MpUYUHAM, HE
3aBHCSIIMM OT TmocnenHero, Ilponaser; Bmpase
aHHy/IMpoBaTh ykazaHHbIM Ilpomykt u3 3akaza
[Toxynarens. IlponaBenr oO0si3yeTcss YBEIOMMTH
[ToxynaTenss 00 M3MEHEHHH KOMILJIEKTHOCTH €ro
3aka3a TIyTeM HampaBleHUS COOOIICHUS Ha
AIIEKTPOHHBIN a/Ipec, yKa3aHHBIN IPU PETUCTPALUU
HAa UHTEpHET-caiiTe, WIM JIOTOJHUTEIbHBIM
MUCbMEHHBIM MOSICHEHUEM Ha TOBApPHOM YeKe Mpu
HEINOCPEICTBEHHOM MOJIy4EeHUN 3akaza
IToxymnarenem ot IlepeBo3unka.




KEJICETIHIH pacTaiiapl, aa JKYKKYKaT Kol
KOMBLIFaH OOJIBII CaHAJIABbI.

8.4. Carymbl VIHTEepHET-IYKEH  apKbLIbI
peciMenrexH TancelpbiCThI OpBIHJAYFa
MiH/ETTI 0OJaThIH Mep3iM Oip KYMbIC KyHIHEH
Oactamanbl. TarchIpbICTBHI OPBIHIAY MeEp3iMi
TanceIpbic Oepinred OHIM TypiHiH CaTylIbIHBIH
KoilmMacklHIa OoslyblHa >kKoHE TanchlpbICThI

OHJIEyTe KaXETTi yaKbITKa OalIaHBICTHI
OoJIaIbl. Kekeneren XKargainapaa
TancelppiCTBl  OpBIHAAY MeEp3iMi  TarcChIpbIC

OepisireH OHIMHIH CUTIaTTaMalapbl MEH CaHbIHA
Kapaii Cateinl  anmymbsIMeH Jepbec  Typae
Kenmicutyi MyMKiH. CaTymIbIHBIH KOWMAacChIH/A
TancelppicTiH ~ Oip  Oemiri  GOIMaNTBIH
JKarjaiaa, coHblH imriHae CaTyuibiFa KaTbIChl
XKOK cebenTepMeH OoiMaiTeiH 6osca, Caryisl
Cartpim ATy IIIBIHBIH TanceIpbIiChIHAH
KOPCETUIreH OHIMI alblll TacTayFa KYKbIIbI
O6omanel. CaTymsl HMHTEpHET-CAlTTa TipKey
Ke31H/Ie KOPCETUITeH AJIeKTPOHAbl MEKEHXKaiiFa
xabapiama xi0epy apKbLIIbI Hemece
TanceIpbICThI Carpin QITyIIIbI
TacbiManaymslaH TiKeNel ajaTblH yaKbITTa
Tayap YeriHJie KOChIMIIA jka30alia TyCiHIKTeMe
O6epy apkpuiel  Carbil  amymiblFa  OHBIH
TanceIpbIChl KYPaMbIHBIH ©3TePreHair Typaibl
xabaprayra MIHACTTI.

8.5. OHIMIlI cary/OpbIHAAY/YCBIHY  OpPHBI
CarymbiHplH Cary OpHBI OOJbIN TaObLIAIbI.
Kerkizy kesinge Tanceipbic CaTbinl amylibiFa
tabbic etineni. Erep Taceimanpaymsira Catbin
aymel CaThIN amylIBIHBIH YSUTBI Tesle()OHBIHA
xibepinren aypeic  OTP-naponbai  aiiTkan
Oosica OHIM THICTI TYpPAE JKETKI3UIreH OOJIbII
caHaza bl )koHe CaThlIl anmynsl OHIMIL aIMaFaH
xargaiina Carymisl skayan OepMmeiil, eHTKeH1
oy KP AK 452-6a0bIHbIH 2-TapMarbIHa KaHIIIbI
KeIMeii.

8.6. Ocp1 apt GoitbiHIma CaThil aTyIIBIHBIH
MeHIIK KyKbIiFbl OHiM TanceipeicTbl CaTbln
alyliplFa JKeTkizy ymiH TaceiManjgaymibira

HeEMece Oacka KOJIK YHBIMBIHA
OepiireH/eTKI3UITeH yaKbITTaH Gacran
TYBIHJIAWTBI. AJTasKTBIK Kargannapabl

OonnplpMay MakcaTblHJA, COHJal-aK e3iHe
KaObUIaHFaH MiHJIETTEMeIep il OPbIHAAY YILI1H
TarncheIpbICThI TadbICTay Ke3iHJe
TaceiManmmaymiel  CaThIll  amylIbIHBIH — JKEKE
0achlH KyoJlaHAbIPAaThIH KYKaTThI Tajal eTyre,
coHbiMeH Oipre Carbll adylibl YCHIHFaH
KYKaTTBIH TYpi MeH HeMipiH Tamnceipbicka Koca
OepinreH TYOIpTEKTE KOpPCETYre  KYKbUIbI
OoJaasl.

8.5. MecToM mpoaaKu/BIMOTHEHHEM/OKa3aHUEM
IIponykra npusnaercs Touka mponax IIponasna.
IIpu nocraBke 3aka3 Bpywaerca Ilokymarenro.
[IpoxykT cuuTaercs HamiuexammM oOpa3oM
noctaBieHHbIM, eciau IlepeBo3uuky Ilokynarens
o3Byum1 BepHblii OTP-napons, oTnpaBieHHbIN Ha
coroBoro tenedona Ilokynarens u [Iponasen He
Oyzner HECTH OTBETCTBEHHOCTH nepen
[lokynmarenem B ciaydae HENOJYYEHHS UM
[IponykTa, MOCKONBKY 3TO HE MPOTUBOPEUUT 1.2
ct.452 I'K PK.

8.6. IlpaBo coOctBenHoctu y Ilokymarenss Ha
[IpoayxTt no Hacrosimemy JloroBopy BO3HUKAET C
MOMEHTA nepenavyu/caaqu [Iponykra
IlepeBo3uuky U UHOHN TPaHCIIOPTHOMN
opraHu3ainuu ais otnpasBku 3akasza llokynarento.
Bo n30exanue ciiyyaeB MOLLIEHHUYECTBA, & TAKKE
JUISL BBIIIOJIHEHUS B3SITHIX Ha ce0sl 0053aTeNbCTB,
npu BpyueHuu 3akaza llepeBo3umk Bmpase
3aTpeOoBaTh JIOKYMEHT, YA0CTOBEPSIOLIUI
nuyHocTh [lokymarens, a Takke yka3aTb THO M
HOMEp IIPEIOCTABIEHHOTO [Hokynarens
JIOKYMEHTa Ha KBUTAHIUU K 3aKasy.

8.7. Ilpm mnpueme 3akaza ot IlepeBo3unka
[Toxymarens JOMKEH MPOBEPUTH BHEITHHHA BUJ U
ynakoBKy 3akasa, konudyectBo [Ipoaykra B 3akase,
KOMIUICKTHOCTh, aCCOPTHMEHT.

8.8. CropoHBI, PYKOBOJACTBYSICH HOPMOH 1.2
cratbu 410 I'paxknanckoro koaekca PK, cormacHsr
Cc TeM, 4To 00s13aHHOCTh [IpoaaBiia nepenaTs ToBap
[TokynaTento cuuTaercss UCIIOJTHEHHOW B MOMEHT
coaud TOBapa TNEPEBO3YMKY I  JTOCTaBKH
IToxymaremnto .

9. IlpaBa n o6si3anHocTu CTOpoH
9.1. [Iponaser 00s13aH:

9.1.1 Ilepenats [Hokynarento Ilponykr B
COOTBETCTBHUU C yCIOBUAMU 3aKas3a.

9.1.2. TapanTUpoBaTh COOTBETCTBHUE KayecTBa

[Tponyxra [Tponasua TpeOOBaHUSIM TSt
aHasioruyHbeiX IIponykToB, nelcTByrOIMM Ha
tepputopuu PK.

9.1.3. PaccMarpuBaTh INpPETEH3UM U 3asBICHUS
[TokymaTeneii © CBOEBPEMEHHO OTBeYaTh, B
COOTBETCTBUU c NI CTBYIOIINUM
3aKOHOJIaTEbCTBOM PK " B ciy4ae
000CHOBAaHHOCTH NPETEH3UH MPHUHUMATh MEpHI K
WX yJIOBJIETBOPCHHIO.

9.1.4. OcymecTtBisiTh cOoop u 00pabaTbIBaTh
HepCOHaJ'IbHBIC JaHHBIC, B TOM YHUCJIC
OMOMETpUYECKHUE JTaHHBIE, TPH HEOOXOIUMOCTH




8.7. TanceIpbICThI TacbeiMangaynisiian
KaObLIIAY Ke3iHJe Carbinn QJTyILIbI
TanceIpbICTBIH ~ CBIPTKBI ~ KOPIHICIH ~ JKOHE

KanTamachlH, TamcelppicTarbl OHIM CaHBIH,
TOJIBIKTBIFBIH, aCCOPTUMEHTIH TEKCEPY1 KepeK.

8.8. TapanTap KP A3zamarthik koaekcinig 410-
0a0bI 2-TapMarbIHBIH HOPMAChlH OaCHIBLIBIKKA
ama oTeIpbin, CarymbiHbIH Tayapabsl CaThbi
anymipiFa Oepy MiHAETiHIH Tayapabl CaTsln
alyliblFa JKeTKi3y ymniH TackiMaigaymibira

TarceIpy YaKbITHI/Ia OPBIH/IAJIIBI IS
ecenTeNeTiHIMEH Keice .

9. TapanTapablH KYKbIKTAPbl MEH

MiHaeTTepi

9.1. Caryuibl MiHAETTI:
9.1.1. Carbin  anymsira  TamnchelpbICThIH
TajanTapbiHa coiikec OHIM/II TaNChIpyFa.
9.1.2. O©muim canaceiablH KP  aymaresiHga
KOJJAHBIIATBIH OCBIFAH YKcac OHimzepre

KOMBUIATBIH TajlalTapra COHKeC eKEHIITiHe
KenuIaik oepyre.

9.1.3. Carbin anyubuiapJblH Hapa3bUIBIKTAPbI
MEH OTIHIITEepiH KapacTelpy koHe KP
KOJJAHBICTaFbl  3aHHAMacblHA COHMKEC Jiep
Ke3iHJe oKayam Oepy JKOHE Hapas3bUIBIKTap
OpbIHIBI  OoOJIaThIH  JKarjaiija,  onapibl
KaHaraTTaHJbIPY YIIiH LIapanap KoJJIaHyFa.

9.1.4. Catbin anymbIHBIH 631 YChIHFaH Aepoec
JNEPEKTepAl, COHBIH IHIHAE OWMOMETPHUSIIBIK
JIepeKTep/Ii JKUHAY MOHE OHJIEY MOHE KaXeT
OosaThlH 0oJica, TpaHCIICKAPAIBIK OTKI3Y,
OJIapJbIH KYNHSJIBUIBIFBIH KaMTaMachl3 €Ty
koHe KP KonpaHbIcTarel 3aHHaMacbl MEH OCBI
HlapTThIH  epexkelepiMeH  KapacTbIpbUIFaH
JKarJannapabpl KocnaraHja, YIIHIII TyJIFanapra
OCBI aKIapaTKa KOJDKETIMIUTIK Oepmeyre.

9.2. Carymsl KYKbLIbI:

9.2.1. Ocpl HlapTThl, OHIMIHIH KacueTTepl MEH
cUMarTamaiapbl Typajbl aKmapaTTbl, OHIMHIH
OaracplH, HayKaHHBIH TaJlaliTapbl MEH 1jecre
KbI3MeTTepliH Tapudrepin, Tayap yuiiH Tenem
JKacay JKoHe KETKIZY 9JIICTEpl MEH Mep3iMAepiH
CaiiTTa OpHajacTeIpFaH yakbITTaH OacTar
O1p>KaKThl TOPTINTE O3rEPTYTE.

9.2.2. Carslin aiyIisl Tarcelpbic OepreH OHIMI1
KETKI3y JKOHE KBI3METTEp KOPCETY HEMECe OCHI
[lapt OoifpiHIIA e€3re A€ MiHAeTTeMeNepl
opeiHIay MakcaTbiHaa Catblll  amymIbIHBIH
nepbec pepektepin TackiManmaynibira HeMece

OCYILIECTBISATh ~ TPAHCTPAHUYHYIO  Iepenady
NIEPCOHAIBHBIX JAHHBIX [Tokynarens,
MpeloCTaBlIeHHblE UM,  obecreyuBaTh  HX

KOH(UICHIIMATLHOCTD U HE MPEAOCTABIISTH JOCTYII
K OJToi wWHPOpPMAIMK TPEThbUM JIUIAM, 34
HCKIIIOYCHUEM CITy4aes, MPeAyCMOTPEHHBIX
JNEUCTBYIOIUM  3aKkoHogaTenbctBoM PK  u
yCIIOBHUAMU HacTosero Jlorosopa.

9.2. Tlponasen uMeer mpaso:

9.2.1. Usmensats HACTOSIIUN Horosop,
WH(OPMAIIMI0O O CBOMCTBAX M XapaKTEPHCTHUKAX
[Iponykra, croumoctu IIponykra, ycaoBui akiuii
1 Tapudbl Ha COMYyTCTBYIONIUE YCIYTH, CIIOCOOBI U
Cpoku orarel W jgoctaBku [Ipomykra B
OJIHOCTOPOHHEM TOPSIJIKE, C MOMEHTA Pa3MEILICHUS
Ha Caiite.

9.2.2. Ha nmnepemauy nepCcOHAIbHBIX JdaHHBIX
[Toxymarens [lepeBo3unky 17001 WUHBIM
yIOJHOMOYEeHHBIM [IponaBioM smiam ¢ Lenbio
noctaBku [lokymarento 3aKa3aHHOTO MOCIEAHUM
[Iponykra U oOKazaHUs YCIOYr WM HCIOJHEHUS
MHBIX 0053aTeIbCTB MO HacTosemy Jlorosopy.

9.2.3. Orka3aTbCd OT MCIOJHEHUS CBOHUX
00s13aTeBCTB 10 HacToseMy JloroBopy B ciydae
BO3HUKHOBEHHSI OOCTOSITEIILCTB HEIPEOI0TUMOM
CHJIBI B COOTBETCTBHM C II. 9.4, HACTOSIICIO
JloroBopa, BKIJIIOYas, HO HE OrPAaHUYHBASICH
BBEJICHHEM OTPAHUYUTENBHBIX (KapaHTUHHBIX)
Mep Ha OCHOBaHMM HOPMAaTHUBHO-TIPABOBBIX AKTOB
YIIOJITHOMOYEHHBIX TOCYAAPCTBEHHBIX OPTaHOB.

9.24. be3 cormacoBanuss c¢ Ilokynarenem
nepeaaBaTh CBOM TIpaBa H  OOS3aHHOCTH TIO
ucnonHeHuto JloroBopa TpeThbUM JUIAM, a TaKXKe
MIPHUBJICKATh TPETHHUX JIMII JUTSI HCIIOJTHEHUS CBOUX
o0s3atenscTB 1o [Jorosopy.

9.2.5. Ha ocymecTBieHre 3amucu Tele(hOHHBIX
neperoBopoB ¢ Ilokymnarenem, Ha UX XpaHEHHE,
00paboTKy, HCIOJb30BaHME, Ieperadyy TPEeTbUM
munaMm. Tene@oHHbIE pa3roBOopsl MOTYT OBIThH
3allMcaHbl B IIeNsAX,  BKIOYas, HO  HeE
OTPaHUYMBAACH, JUJISI OCYLIECTBIIEHUS KOHTPOJIS
Ka4yecTBa UCIOJHEHUS 3aKa30B, B IIENAX KOHTPOJIS
KayecTBa OOCITYyXKMBaHUS KJIMEHTOB paOOTHUKAMU
[TpomaBua win ynonHoMmoueHHBIX [IpomaBriom
JWI, a TaKkXke B IENIX MHUHUMH3AIMHA PHCKOB
MOILICHHUYECKUX JIEUCTBUMH.

9.2.6. 3ampammBarh, MOJy4aTb, XPaHWTbH,
oOpabaTbIBaTh KpeauTHYI0 uctoputo [lokynarens
BO BceX KpeAUTHbIX O01opo Pecriybnuku Kazaxcras.

9.2.7. mony4yarh BO3HArpaxJ€HHE 3a OKa3aHHBIE
MOCPEIHUYECKHE YCIyTH Kak oT [lapTHepoB Tak u




Carymisl yoKUIETTIK OepreH Oacka TyiIraiapra
Oepyre.

9.2.3. Vokinerri MeMJICKETTIK OpraHAapablH
HOPMATHBTIK-KYKBIKTHIK aKTUIEPiHIH HETi31HJIe
nieKkTey (KapaHTWH) IIapalapblHBIH CHTi31TyiH
KOca ajFaH/a, Oipak OJlapMeH MIEKTEeIMEH, OChI
laptTeiH  9.4.-T. colikec TeXeyci3 Kyl
JKarJalaapel TybIHIAFaH yakbiTTa ochl Lllapt
OOHBIHIIA ©3 MIHJACTTEMENIEPiH OpBIHIAYAAH
Oac Tapryra.

9.2.4. Carpmn amymsiMeH kemicrie, HlapTTs

OpbIHIAay OOiBIHIIA ©3 KYKBIKTaphl MEH
MIHICTTepiH  VIIIHINI  TYIFamapra  Oepy,
conbiMeH  Oipre  Illapt  OoifpiHma €3

MiHAETTeMeNepiH OpbIHAAY VIIH  YIIiHII
TYJIFaIapbl TapTyFa.

9.2.5. Catpim anymbsIMeH TeIeGOH apKbLIbI
JKYPTi3UIreH Keicco3ep/l a3l aly, oJlapabl
cakTay, eHJey, ai1anany, yIiHII TyJIFagapra
oepyre. Temeponmen OoaraH  oHrimenep
TarnceIppICTBl OPBIHAAY CanachlH OaKbLIaYIbl
Koca aifaHjaa, OipaKk OHBIMEH IIEKTeJIMeH,
Carymbl KpI3MeTKepiepiHiH Hemece CaTymibl
YOKUJICTTIK O€preH TyJIFajapAblH KIUEHTTEPre
KbI3MET KOPCETy CalachlH Kajarajay, COHJaii-
aK alasKTBhIK OpEKEeTTepHAiH ToyeKelJepiH
a3aliTy MaKCaThIH/Ia Ka3bIl aJTBIHYBI MYMKIiH.

9.2.6. Kazakcran PecmyOiuKkachIiHBIH OapiIbiK
KpeAUTTiK OroponapbiHaH CaTbIll alyIIBIHBIH
KPEAWTTIK TapUXBIH Cypary, ally, CakTay,
OHJIEY.

9.2.7. KepceTuIreH AeaAaNIbIK KbI3METTED YILITH
Cepikrectepnen ne, CaTblll anymibliapiaH Ja,
OHBIH 1IIHE OaiiimaHbIC KbI3METTEDI,
CaKTaHABIPY oHE T. 0. OONBIHIIIA CHIHAKEI aTTy.

9.3. CarbIn anmymibl MiHIETTI:

9.3.1. TamcheIpbICTBI peciMey Ke3iHAEe KaXeT
OHIMHIH HaKThl aTayblH, KaXeT OHIMIII AYPhIC
aHBIKTay YLIIH OapiblK KaKeTTl JAepeKTep.l
KepceTyre.

9.3.2. TanceIpbICTBI peciMiey Ke3iHzae caiiTra
TanceIpbIc YATICIH TOATHIPY apKbUIbl HEMece
Baiinanbic opranbirel OnepaTopbiHa aKmapaTThl
YCBIHY apKbUIbl ©31 Typallbl IIbIHAHBI JKOHE
KETKUTIKTI akmapar Oepyre. CaTblll  alyIbl
o3iHIH OailiJlaHBIC JepeKTepl Hemece OHiM,
KETKi3y OpHBI HEeMece ajylIbl Typajbl AYpPbIC
eMec axkmapar ycelHFaH Ooinca, CaTymibl
TancelppICTBIH THICTI TYPAE OpBIHAATIMaraHbl
YILIH )ayarKepuIuiikK aaMaiabl.

ot [lokynaresnel , B TOM 4KCIe IO yCIyraM CBS3H,
CTpaxOBaHHUA U T.II.

9.3. [lokynarens 00s3aH:

9.3.1. Yka3siBath npu ohopMIICHHH 3aKa3a TOYHOE
HAUMEHOBAHHE W  KOJHMYECTBO  TpedyeMoro
[IponykTra, Bce JaHHBIE HEOOXOAUMbBIE IS
TOYHOTO orpenenenus Tpedyemoro IIpoaykra.

9.3.2. Tlpu odopmiiennn 3akaza MpeaOCTaBIATH O
ce0e JOCTOBEPHYIO M JOCTATOYHYIO HH(POPMAIHIO,
nyTeM 3anoyiHeHus Gopmbl 3aKa3a Ha cailTe WIn
IPEeIOCTABICHUS uHpopManuu
OmnepaTtopykoHTakT-1IeHTpa. Ilponaser; He HeceT
OTBETCTBEHHOCTH 33 HEHAJUIEXKAIlee HCIOIHEHHE
3akaza B ciyudae, ecnu IlokynaTtens mpeaocTaBuil
HETOYHYI0 HMH(OpMAaNUI0O O €ro KOHTaKTHBIX
JTaHHBIX 1100 o [IpoaykTax, MecTe JOCTaBKH WIIH
HoJTy4aTere.

9.3.3. Ilpu Bo3Bpare unu obmene IIponykra
HPEOCTaBUTh ounmanbHble 3aKJIFOYCHHUS
AaBTOPU3HPOBAHHBIX CEPBUCHBIX LIEHTPOB 3aBOJOB-
M3TOTOBUTENEH.

9.3.4. Tlpu mnpuemke IIpomykra
00s13aH:

[Tokymnarens

- HpOBCCTI/I OCMOTPp Ha HOpeaAMET HaAJIUYHA
BHCIIHCTO MMOBPCIKACHUA YITAKOBKH.

- Y0enuBmIMCh B COXPAaHHOCTH YIIAKOBKM M B
OTCYTCTBMM HA HEW CJIEIOB BCKPBITUS U BHEIIHUX
HNOBPEXJICHUH,  OTKPBITh  MOTPEOUTENHCKYIO
YIIAaKOBKY M IPOBEPUTH HanMuue B Hel [Ipoaykra.

- YO0eausmuch B Hannuuu IIpoaykra, npoBeputh
OTCYTCTBME  Ha  HEM  CIE€IOB  BHEUIHUX
MEXaHUYECKUX MOBPEXKICHUN U CBEPUTH apTHUKYJI
I10JIy4a€MOT' 0 IIponykra c apTHUKYJIOM,
IIPOCTABJICHHBIM B CONPOBOJUTEIBHOM
JIOKYMEHTE, IPOBEPUTh KOMILUIEKTALMIO U LIBET
IIponyxkra.

- B cnyuyae Hannmums npereH3uil norpeboBaTh OT
[lepeBo3unka WM  YHOJHOMOYEHHOTO  JIMLA
[TponaBua ykas3aTtb B JIMCTE JIOCTaBKM WJIM WHOM
COIPOBOJIUTENHHOM TOKYMEHTE BCE MOBPEXKICHUS

YIIAaKOBKH IIponykra, MEXaHUYECKUe
MTOBPEXKICHUS [Iponykra u/nnm ero
HEKOMILUIEKTHOCTb, HECOOTBETCTBUE UHBIM

yCIIOBHUSIM 3aKasa.

- IPUHATH U OIUIATUTH [IpoayKT coryacHo 3akazy
Y Ha yCIIOBUAX Hacrosuiero Jlorosopa.

9.4. Tlokymarenb UMeeT NHpaBO OOpaTUTHCS 3a
3aIUTON CBOMX HAPYIIECHHBIX IIPaB U 3aKOHHBIX
MHTEPECOB ¢ MMCbMEHHOM ITpeTeH3nei K [Ipoaasity
JUIsi PELICHHs] CIOpPOB M PA3HOIIACUU  IyTEM




9.3.3. OwHiMm KauTapbUIaTBIH ~ HEMECE
alipipOacranareiH karjgaiiga CaryinbiFa >KoHE
OHBIH TaJIall €TYIMEH OHIIPYIIl 3aybITTapIblH
ABTOPHU3ALUSIIAHFAH CEPBUC OPTAJBIKTAPBIHBIH
PECMU KOPBITBIHBIIAPBIH YChIHYFA.

9.3.4. OHiMmai kKabpu1Iay Ke3inae CaThin amyIibl
TOMEHETIepre MiHIETTi:

- KanramaHbIH CBIPTKBI 3aKbIMIAITYBIH KOPY
YIIIiH TEKCepyTe.

- KanramaHbIH JypbICTBIFBIHA KO3 YKETKI3TeH
COH »JKOHE OHJA OHBIH AallbLIFaHIBIFBIHBIH
Oenrimepi  MEH  CBIPTKBI  3aKbIMAAHYJAp
00JIMalTHIH »Karjana, TYTBIHYIIBUTBIK
KalTaMaHbl ally >XoHE OHJa OHIMHIH 0omy-
0oJIMaybIH TEKCepyTe.

- OHiMHIH 0ap eKeHiriHe Ke3 >KeTKi3TeHHEH
KeWiH OHJa CBIPTKBI MEXaHUKAIBIK 3aKbIMJIaHY
1371epiHiH OONMMaybIH TEKCEpy >KOHE aJIbIHBII
JKaTKaH OHIMHIH apTUKYJBIH 1Jecne KyKarTa
KOMBUTFAaH apTUKYJIFa COMKECTITiH CaNbBICTHIPY,
OHIMHIH KypaMbl MEH TYCiH T€KCcepyre.

- Hapaspuipikrap ~ OOnaThlH  Karmaiza,
TaceiManmaymslgad  Hemece  CaTylIbIHBIH
YOKUIETTI TYJIFachlHaH JKETKi3y MaparblHaa

HeMece Oacka Jna inmecme Kyxkarra Tayap
KanTaMachIHJIaFbl OapJIbIK 3aKbIMIAHYJIAPIbI,

OHIMHIH  MEXaHHMKaNbIK  3aKbIMJaHYyJIapbIH
JKOHE/HEMece  OHBIH  KYPaMBIHBIH  TOJIBIK
€MECTIIH, TanceIpbICTHIH Oacka na

TaJanTapblHa COMKECCI3IriH KOPCETY/l Tajar
eTyre.

- ocel [IlapTThIH TamnChIPBICHIHA  KOHE
TajanTapblHa coiikec OHIMAI KaObuinay >XKoHE
TeleyTe.

9.4. Carpinn aJTyIIbI JayJap MeH
KeTICTIeyIIUTIKTepAl  Kedicce3aep  apKbUIbl
memry yumiH CarymiblFa jkaz0amia tanan Koo
apKbUIbl ©31HIH OY3bUIFaH KYKBIKTapbl MEH
3aHIBl MYIJENEpIH KOpFay YVIUIIH >KYTiHyTe
KyKpUTbl. Tamam Koo TopTiOi Jaymapibl COTKa
JeHIH peTTeyAiH MIHAETTI TopTiOi OOJBII
tabbutaabl. Kemiccesnep OapbichiHaa KemiciMre
KOJI  JKeTKI3UIMEreH  JKarjaiiia,  [IaFreM
xibepinreH correH Oactanm KyHTi30emik 30
(ote13) kyH imiHae CaTeim alynibl ©31HIH
Oy3bUIFaH KYKBIKTapbl MEH 3aHJIbl MYAJIENIEpiH
KOpFay VIIIH TOMEHJEruiepre KyriHyre
KYKBUTBL:

- YOKUIETTI OpraH OEKITKeH TYTBIHYIIBUIBIK
JayJap/pl COTKA JIeHiH peTTey CyObeKTUIepiHe;

neperoBopoB. [IpeTeH3nOHHbBIN TTOPSIOK SIBISETCS
00s13aTeNbHBIM HOPSIKOM J0Cy1eOHOTO
yperynupoBanusi cropos. I[Ipu He nocTmxeHHH
coriacus B XOJ€ IeperoBopoB B TedeHue 30

(TpuauaTd) KaJeHAAPHBIX JHEH C MOMEHTa
HarpaBieHus npereH3uu, llokymartenb  umeer
mpaBO  OOpaTHThCA  3a  3aUTOH  CBOMX

HAapYHICHHBIX ITPaB U 3aKOHHBIX UHTCPCCOB!

- K cyOBekraM J0CcyAeOHOTO yperyaupoBaHUs
HOTpe6I/ITeHBCKI/IX CIIOPOB, YTBCPIKACHHBIX
YHOJIHOMOYCHHBIM OpraHoM;
- B ynOHHOMOquHBIfI OpraH IO 3aluTC IIpaB
noTpeduTeneil, KOHTAaKTHbIE JaHHbIE KOTOPOIO
pasMEIICHBL Ha calite
https://www.gov.kz/memleket/entities/mti-
kzpp/?lang=ru;

- B CaMoOperyJupyeMmble OpraHu3aluy, 4YIeHaMu
KOTOPBIX ABJISIETCS [Iponasen;
- B Cy,I[e6HBI€ oprabdbl, B COOTBCTCTBUU C
3akoHoaarenbcTBoM PecnyOnmuku Kaszaxcran no
MecTy HaxoxzaeHus [Iponasua.

10. KonduaeHHAIbHOCTH U 3a1IIUTA

uHpopmManuu.
10.1. [TponaBen 00s13yeTcs o0ecreunTh
KOH(HICHIIMATHHOCTD U 00palboTKy
MEPCOHANBHBIX  JaHHbIX  [lokymartens,  Kak

CcyOBbeKTa MepCOHAIBHBIX JAHHBIX, C COOJI0ICHUEM
BCEX MPUMEHUMBIX TPEOOBaHUN 3aKOHOJATEILCTBA

Peciyonmukn  Kazaxctan B 0o0macTu  3aluThl
MEPCOHANBHBIX JIaHHBIX, B TOM 4YHCIEe C
COOJII0OCHHEM MIPUHITUTIOB, TpeboBaHUH,

00513aTeNIbCTB OlepaTopa MepCOHANbHBIX JTaHHBIX,
ycTaHOBJIEHHBIX 3akoHOM Pecnybnuku Kazaxcran
«O nepcoHaNbHBIX JAHHBIX U UX 3aLIUTEY.

[Ton 00paboTKON MEpPCOHAIbHBIX JIAaHHBIX B
HacrosimeM  JloroBope moHuMmaercs — Jito0oe
JICUCTBUE WA COBOKYNHOCTh JIEUCTBUUA C
NEPCOHATIBHBIMU  JaHHBIMM, COBEPIIAEMBIX C
HCIIOJIb30BaHUEM CPEACTB aBTOMAaTHU3aIMHU UK 0e3
UCIIOJIb30BAaHUS TAKUX CPEZCTB, HANPABJICHHBIEC HA
cbop, 3amMch, CHUCTEMAaTHU3AllMI0, HAaKOIUIEHHE,
XpaHeHHue, U3MEHEHHE, JOINOJHEHUE, YTOUYHEHHE
(oO6HOBNIEHME, U3MEHEHHUE), W3BJICYCHHE,
UCTIOJIb30BaHUE, pacrpocTpaHeHue,
00e3IMYrBaHueE, OJIOKMpOBaHUE, yIaJeHHE,
YHUYTOXKEHHE, Ha TPAHCTPAaHUYHYIO Nepeaady
MEePCOHAIBHBIX JTAHHBIX, a TAK)KE OCYLIECTBIICHUE
JMOOBIX MHBIX JEWCTBUH C MEepCOHAIbHBIMU
naHHbIME [loKymaTtens ¢ y4eToMm IeHCTBYIOMIETO
3aKOHOJaTeIbCTBA;

10.2. IlpuHuMas HaCTOSIIUN MyOIUYHBINA 10rOBOP,
Iloxymarens IOATBEP:KAAET CBOE COIJACUE W
paspemaer  IlpomaBumy u  ero cimyx0aM  BO




- TYTBIHYIIBUIAPABIH KYKBIKTApBhIH KOpFay
KOHIHJET] YOKIJIeTTI OpraHfa, OHbIH OalIaHbIC
JIepeKTepi
https://www.gov.kz/memleket/entities/mti-
kzpp/?lang=ru caiiTeiHaa OpHAIACTHIPHLIFAH;

- Carymbl OHBIH Mylleci OonaTelH ©31H-031
perTey yUbIMAaphIHa;

- CarywmblHbIH OpHaJlacKaH >kepi OolbIHIIA
Kazakcran PecrnyOnukachiHBIH 3aHHAMachlHA
coiikec COT opranjapbiHa.

10. KynusiiblIbIK 5KOHE aKNAPaTThl KOPFay

10.1. Kasakcran PecnryOnukacel
3aHHAMAChIHBIH JepOec JepeKTepAl Kopray
caJlaChIHJaFbl 3aHHAMAaChIHBIH 0apIbIK

KOJIJAaHBICTAFbl TaJalTapblH CaKTail OTBIPHIIL,
conbly imHme Kaszakcranm PecrryOmukachiHBIH
«/lepbec nmepekTep KoHE oOJapAbl KOpFay
Typaibl»  3aHbIHOA OendriieHren  nepOec
JiepeKTep OIEePATOPBIHBIH KaruJ1anapsl,
TaJIaNTapbl, MiHAECTTEMEIEPiH CaKTail OTBIPHIII,
Carymubl nepOec nepektep CyOBbeKTICl peTiHaeri
Catpill  anymbIHBIH ~ JepOec  JIepeKTepiHiH
OHJIeNyl MEH KYIUSUIBUIBIFBIH KaMTaMachl3
eryre wmiggerreneni. Ocvr Ilaprra nepOec
JIepeKTepaAl eHjaey naen aepbec mepexTepi
KUHAYFa, JKa3blll alyFa, OKyHelmeHuipyre,
KUHAKTayFa, CaKTayFa, e3repryTe,
TONBIKTBIPYFa,  HaKThUIayFa  (CKaHApTYyFa,
e3repTyre), ajblll TacTayfa, MaljanaHyFra,
TapaTyFa, UeCi3IeH Iipyre, OyFaTTayra, KOKFa,
TpaHCIIEKapaIbIK oepyre, COHJIaif-aK
KOJIJAHBICTAaFbl 3aHHAMAHBI €CKEPE OTBIPHIIL,
Catpill anylIbIHBIH JAepOec JepeKTepiHiH Ke3
KEJITeH O3T€ JIe 1C-OpEKEeTTEPIH XKY3€ere achlpyra
OaFpITTalIFaH, AaBTOMATTaHABIPY KypalJapblH
nananasny apKbLIbI HEemece MyHJai
Kypajigapasl naiinananoait, nepbec
JIepeKTEpPMEH KacalaThlH Ke3 KEeJTeH iC-opeKeT
HEMece 1C-9peKeTTep KHUBIHTBIFbI TYCIHUIE .

10.2. Carbmn amymsl OCBl Kapus IIapTThI
KaObu1Iail oThIphIN, «/lepbec mepexTep koHe
omapapl  Kopray — Typamb»  Ka3zakcran
PecrybnukachiHbBIH 2013 JKBUIFBI 21
MambIparbl No 94-V 3aHpiabH, «KpeauTTik
Oroporap  KOHE  KPEAOMTTIK  TapUXTap.bl
KaJIBIITACTHIPY TypajbD» Ka3zakcran
Pecriyonukaceiabiy, 2004 KBUTFBI 6 mIUIIEACTI
Ne 573-11 3aHbIHBIH TaJlalITapbIH OPBIHAAY YILIH
©31HIH KeNiCIMiH pacTaiiipl koHe CaTyuibiFa
J)KOHE  OHBIH  KbI3METTEpiHe,  COHJah-aK
CarymbIMeH BIHTHIMAKTACTBIK KaThIHACTAFbI
bankrepre, MK¥-ra MpiHanapra:

ucroNHeHnue TpeboBanuii 3akoHa PecmyOmukm
Kazaxcran ot 21 mas 2013 roma Ne 94-V «O
MEPCOHANBHBIX JAHHBIX M HUX 3allUTe», 3aKOHa
PecniyOnuku Kaszaxcran ot 6 urons 2004 roga Ne
573-11 «O xpemuTHBIX OrOpO W (OPMHPOBAHUU
KpenuTHBIX uctopuii B Peciyonnke Kazaxcrany, a
takxke bankam, M®O coTrpyaHuyYarOIUM C
[IponaBuom:

10.2.1. ocymiectBasTh cOOp, XpaHeHue, 00padoTKy
Y HCIIOJIb30BAaHUE CBOMX IMEPCOHATBHBIX JIAHHBIX, a
TaKkKe JaéT corjlacue Ha IpefoCTaBICHUE
uHpopmaniun o HEM bankam uw M®O®O s
MOCJEIYIOIET0 MPEJOCTaBICHUSI B KpPEIUTHBIC
otopo u wuHpopManmu o Ilokymarene wu3
KpeIUTHBIX OIOpOo, B TOM 4YHCJIE€ Ha BbIIAUY
KPEAUTHOTO 0TYETa U3 KPEIUTHBIX OI0pO (BKIIIOUast
JlaHHbIE, KOTOpBIE MOCTYNAT B Oynylem), H
MOJTBEPXKIAET, 4TO, JaBas TaKoe COrJlacue,
[Toxymarens NEHCTBYET MO CBOEH BOJIE U B CBOEM
untepece. Coryacue  pacnpocTpaHsieTcsi Ha
crenymromyro uHGOpMaluio, BKIOYas, HO He
OTPaHUYHBASCH:

o damunms, Mms, OTuecTBO;

® a/Ipec JI0CTaBKU;

® a/ipec MPOKUBAHMUS,

® KOHTAKTHBIN U IOBEPEHHBII HOMED TenedoHa;

® aJIpeC IEKTPOHHOM MOYTHI;

® J1IaTy U MECTO POXKICHHUS,

® 110JT;

® VHIMBHUTyAJTbHBIN UIACHTH(DHUKAITMOHHBI HOMEpP
(UMH);

® IACTIOPTHBIE JIaHHBIE JIMOO JaHHBIE WHOTO
JOKYMEHTA, YJIOCTOBEPSIIOIIETO JINYHOCTb;

® OMOMETPUYECKHUE JIaHHBIE;

® HBIE CBE/ICHUS, KOTOPBIE sl cOO0Im(-a) u (WiIn)
KOTOpbIE MOTYT notrpedoBaTbCs
Komnannun/6ankamM/MUKpo(huHaAHCOBBIM
OpraHu3alusaM JUIs  JOCTIDKEHHsI yKa3aHHBIX
HIKE LIENEH.

[IpenocraBnenHass uHGOpPMaLUS HCIONb3YETCA
JUIsL  cIeAyolmMX Lened (BkIouas, HO HE
OTPaHUYUBASACh UMH):

e 00paboTKe U UCTIONHEHMS 3aKa3a,

e i1 3aKJIOYEHUS  JIOTOBOPOB  WIIH
PacCMOTpPEHHST BO3MOKHOCTH 3aKITIOUEHUS
noroBopoB  Mexnay Ilokymarenem u
[TponaBiom " HHBIX [TapTHEpOB
[IponaBna, HeMOCPEAICTBEHHO CBSI3aHHBIX C
HUM OTHOIIICHUM;

LI 't IIPEOCTABICHUS [Toxynaremnto
JOCTyNa K CHeUUalbHOM HH(pOpMaluy,
BKJIIOYas, HO  HE  OrpPaHUYUBAsACH

nH(pOpMAIMK O MAPKETUHTOBBIX aKLIUSAX;
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10.2.1. o3 nepbec AepeKTepiHIH >KUHATYBIH,
CaKTalTyblH, OHJENYIH >KOHE MalJalaHbUTybIH
Ky3ere acelpyFa pykcat Oepeni, COHAai-ak
Bbankrepre sxone MKY-ra o31 Typaisl aknapar
OylaH KeWiH KpeAWTTIK Oropoiapra KoHE
KpeauTTiKk  Oroponapnarsl  CaTeim  amyIsl
TypaJibl aKIapaT YChIHBLIYHI YIITiH, OHBIH 1II1H]IC
KPEAWTTIK OroposiapiaH KPEAUTTIK €CelTiH
(OomamrakTa Keinm TYCETIH AEpeKTepai Koca
anraHaa) Oepinyine kemicim 6epeni sxone CaTsIm
aTyIIbl MyHJal KemiciMali Oepe OTHIPHIN, ©3
€pKIMEH JXoHE 63 MYIZIECi YIIIH OpeKeT eTeTiHIH
pactaiiasl. Kemicim MbIHa it akmaparTka, COHbIH
iminge, Oipak OHBIMEH HIEKTeIMEN
KOJIJIaHBLIAbL:

* aTbI-)KOHI, OKECIHIH aThl;

* JKETKI3y MEKCH)Kaibl;

* TYPFBUIBIKTHI MEKEH)KaNBbI;

* DailTaHbIC XKOHE CEHIM TenedOH HOMIpI;

* 3JICKTPOHJIBIK ITOIITa MEKEHKANBbI,

* TYFaH KbUIbI )KOHE OPHBI,

* KBIHBICHI;

* xeke corikecTeHaipy Hemipi (CKCH);

* TIACTIOPTTHIK JIEPEKTepi HEMece KeKe OachiH
KYOJIaHIBIPATBIH 03¢ KYXKATThIH JIEPEKTEDI;

* OMOMETPHSIIBIK JEPEKTED;

* TOMEHJIE KOPCEeTUITeH MakKcaTTapra Ko
KETKI3y YIIiH MeH xabapiaraH jkoHe (Hemece)
Komnanusira/6aHKTepre/MUKpOKap Kbl
yiibIMIapblHa Tajaln eTulyl MYMKIH e3re Je
MOTIMETTEp.

YChIHBUIFAH aKmapaT MbIHaJail Makcarrapia
KOJAaHbIIaAb6l (OJapabl Koca ajFaHaa, Oipak
oJITapMeH LIeKTeIMen1):

* TanceIpbICTBI OHJIEY KOHE OPBIHJAY;

* Carpm amymsr MeH Carymbl  KoHE
CaryuisiMeH TIKEJIeH OailJIaHBICTHI
KaTelHacTapaarsl e3re CepikTecTepi apachlHAa
miapTTap Jkacay HeMece IapTrap okacay
MYMKIHITiH Kapay YIIiH;

* MapKeTHHITIK HayKaHAap TypaJibl aKnapaTThl
Koca anFaHja, Oipak oOJlapMeH UIeKTeIMel,
Carpin  anmymplFa apHaiibl akmapaTrka Kol
KETKI3Yl KaMTaMachl3 eTy;

* )KacaimraH maptrap (kemiciMaep) OoMbIHIIA
MiHAeTTeMesep Oy3bUlFaHga HeMece YIIiHINI
TYJIFaJlapMeH  Jayjbl  KaFjgailapabl  Koca
anFaHAa, Jaynel  OKardalnmap  TybIHJaFraH
xarnaiina, Kommanusaea, bankrepain, MKY-
HBIH KYKBIKTApbIH COT JKOHE COTTaH ThIC KOpFay
YIIiH;

* KP 3anmapel MeH e3re Je HOPMaTHBTIK
KYKBIKTBIK aKTIJIEPIHIH CaKTaTyblH KaMTaMachI3
€Ty YLIiH.

e uis CyneOHOW M BHECYACOHOW 3al[UThI
npaB Komnanun, bankos, M®O B ciayuae
HapyIICHUSI 00s13aTEILCTB o
3aKJIFOYCHHBIM JIOTOBOpPaM (COTJIAIICHHSIM )
WM BO3HUKHOBEHHS CIOPHBIX CHTYallUH,
BKJIIOYAsi CIIOPHBIC CHUTYAllMH C TPETbUMHU
JTUIAMU;

e Uit oOecrieueHUs] COOIIONEHUS 3aKOHOB U
WHBIX HOPMATHBHBIX NMPaBOBBIX akTOB PK.

10.2.2. oGpabarTbIBaTh €ro MepcoHaAIbHBIC TaHHBIC
C TIOMOIIBIO ABTOMAaTH3UPOBAaHHBIX  CHUCTEM
yopapieHusi 0a3amMM JaHHBIX, a TakXKe MHbBIX
IPOTPaMMHBIX M TEXHUYECKUX cpeacts. [Iponasent
BIIpaBe CaMOCTOSITENIbHO OTIpeeIsATh
UCTIOJIb3yEMbIC CIIOCOOBI 00paboTku
MepCOHANbHBIX JaHHBIX [lokymarens (BkiIrodas,
HO, HE OTPAHMYMBASACH: ABTOMATHUYECKas CBEpKa
MOYTOBBIX KOAOB C 0a3oi KOJOB/MHIIEKCOB,
aBTOMAaTHYECKasi MPOBEpKa HANMCAHWs Ha3BaHHUU
VIJIUI/HACENICHHBIX IYHKTOB, CErMEHTAIusi 0a3bl
JAHHBIX 110 33JaHHBIM KPUTEPHSM U T.1.).

10.2.3. [Iponasert o0ecrieunBaeT
KOH(UICHIINATIEHOCTD MIPEIOCTABICHHBIX
[Tokymarenem nepCcOHANbHBIX JAHHBIX, UX 3aLTUTY
OT KONUpPOBaHUS, pacnpocTpaHeHus. B moOoit
MomeHT [lokymarens BIpaBe 3alpOCUTh IIEPEUCHb
CBOMX IEPCOHAIBHBIX JJAHHBIX W/WJIN MTOTPEOOBAThH
U3MEHUTh, YHHUYTOXUTH CBOU IE€PCOHAJIbHBIC
JTaHHBIC, TTIO3BOHUB B KOHTAKT-I[EHTP YKa3aB MM,
0TYECTBO, (haMHUIIHUIO.

10.2.4. Jna  oOecnedeHus [Toxynarens
uHopmanuen omnpeneneHHoro poja, Ilpomasen
MOXXET  NpPHUCHUIATh  Ha  YKa3aHHbIA  TIpH

pEeTUCTpalMK AJAPEC AIEKTPOHHBIA TOYTHI W/WIH
TeneoH HHQPOPMAIIMOHHBIE COOOIEHHUS, B TOM
YHce peKJIaMHBIE COOOIIEHHS, BKIIOYas, HO HE
OTPaHUYMBASACH B LEJSAX BhIMONMHEHUs [IpogaBiiom
oOsi3arenbeTB mepen  [lokymatemem B paMkax
HACTOSILEro JI0rOBOPA, MPOJBUKCHUS
NEKTPOHHBIX M SMS  ompocoB, KOHTpOJIS
PE3yJIbTaTOB MapKETUHTOBBIX aKIIMH, KIMEHTCKOM
MOJICP)KKH, OpraHu3aluu JocTaBku [Ipomykra
[ToxynaTensm, IpoBeleHHE PO3BITPHIIIEH MPHU30B

cpenu [Tokynarenei, KOHTPOJIA
YAOBJIETBOPEHHOCTH [Tokymnarenss KadyecTBOM
yciyr, okasbiBaemblx [IpomaBmom. B mro6oit

MOMCHT HOI(yHaTCJ'IL MOKCT UBMCHUTH TCMATUKY
Takoi PaCCBIIKH UJIA OTKAa3aThCA OT HEC.

10.2.5. Ilpm omnate 3aka3a ¢ [OMOIMIbIO
OaHKOBCKHUX KapT MHQOpMAaIHs O KapTOUKE U O €€
JiepKarene nepesaeTcs B 3allUIIEHHOM BHJE Ha
aBTOPHM3AIlMOHHBI  cepBep OaHKa W HE
npenoctasisercs [IpogaBily uinm TpeTbUM JTUIAM.
[Ipu  sToM  HHKakasg  KoOH(QUIEHIMAJIbHAs




10.2.2. oHbIH nepOec AEpeKTEpiH IepeKTep

0a3zacblH  aBTOMATTaHJBIPBUIFAaH  Oackapy
KYHeNnepiHiH, COHbIMEH Oipre e3re e
OarmapiiaMalIbiK KOHE TEXHUKAJIBIK

KypaiuapaslH KemeriMeH onjeyre. Carymibl
CatpIll anyuIbIHBIH JepOec JAepeKTepiH OHILY
ozmicTtepiH ©3 OeTiMEH aHbBIKTayFa KYKBUIbI
Oonanel (KoaTap/mHAeKcTep Oa3ackiMeH Oipre

MOMITANBIK ~ KOATAPABl  aBTOMATTBl  TYpIe
CaJIBICTBIPY, KOIIeNepaiH/enai MeKeHACPIH
aTayJapbIHBIH JKa3bUIYBIH aBTOMATTBI TYpJE

TeKcepy, OepuireH KpuTepuiiep OolbIHIIA
nepexTep 0a3achblH CErMEHTTEY *koHe T.0. Koca
aiFaHna, 6ipak OyJIapMeH IIEKTEIMEH ).

10.2.3. Carywmsl Carbll anylIbIHBIH OepreH
nepbec NepeKTepiHiH KYMUSIbUIBIFBIH, OJIapabl
KOIIIpINl albIHYJaH, TapaThUIyJlaH KOpFayIbl
KaMmTaMmachki3 etesi. Ke3 kenren yakpitta CaThln
QTyIIBI ©31HIH TET1, aThl, 9KECIHIH aThIH KOPCETe
OTHIpBIN, OalJIaHbIC OpTAJBIFbIHA Xabapiacy
apKbUIBI  ©31HIH JiepOec MepeKTepiHiH Ti30eciH
cypaTyra  JKOHe/Hemece  ©3iHIH  jJepOec
JIEPeKTepiH ©3repTyMdi, JKOIOJbI Tallall eTyre
KYKBUIBI 00JIa]IbI.

10.2.4. Carpmn  amymbiHel  Oenrimi — Oip
aKmaparmneH KamTamachl3 ety yuriH CaTyisl
ocbl mmpTThIH meHOepinae CaTymbIHBIH
CatpIn anmyirsl aJIbIHIAFBl MiHACTTEMENIepPiHiH
OpBIHJATYbIH,  JJIEKTPOHIBI  koHEe  SMS
CcyamHamanapabl  JIaMbITy,  MapKeTHUHITIK
HayKaHJIapAbIH HOTHXKEJEPIH OakpuIay,
KITUEHTTIK KoJjay KepceTy, Cartpin
ajyuiblIapra OHIMHIH KETKI3UTY1H
yiibiMaacTeipy, Catblll amymisliap apachlHIa
JKYJIJIETIEpIIH  YThIC OWMBIHBIH ©TKI3y, CaThbin
anymbiHeIH  CaTylibl KOPCETETIH KBhI3METTEP
camachlHa KaHaraTTaHABIPBUIYBIH KaJarajay

MakcaTblH/a, Oipak oJapMeH UIEKTeIMEH,
TIpKEy KE3IHJE KOpCETUIreH 3JEKTPOHIbI
NOLITAaHBIH ~ MEKEeHXKailblHa  JKoHe/Hemece

tenedoHFa aKmapaTrThlK Xxalapiiap, COHBIH
1IIiHe JKapHaManbIK xalapiap kiOepe amabl.
Catpin anmymibl Ke3 KEIreH YaKbITTa OChIHIan
xabapiiaMaHbIH TaKbIPBIOBIH ©3TEPTyre HeMece
o/1aH 0ac TapTyFra KYKbUTBI OOJIAIbI.

10.2.5. TancelpblcThl OaHKTIK KapTanapablH
KOMETIMEH TeJiey Ke31HJe KapTouKa MEH OHBIH
YCTayHLIbICHI TypaJibl akmapaT KOpFajFaH Kyize
OaHKTIH ABTOPU3ALIUSIIBIK cepBepiHe
TaIChIPbLIAbI XkoHe CaTyliblFa HeMece YIIHII1
TYIFajgapra YChIHBUIMaWIbl. byn perre Tenem
Kacay Typaiibl xabapiamasaaH 0acka enrkaHaan
Kynus aknapat Caryliblfa WHTEpHET-IYKEHIe
OepimMeiti.

uH(popMaIus, KpoMe yBEIOMJIEHHS 00 oruiaTe B
uHTepHeT-MarasuH [IpoaBity He iepenaeTcs.

10.2.6.  monTBepxkmaeT cBoe O€3yCIOBHOE W
0e30roBopoyHOEe cormackue B moas3y TOO
«FMobile», a taxke B moyip3y JHI, MPSIMO HIH
KOCBEHHO CBSI3aHHBIM B HACTOSIIEE BpeMs U B
oynymem ¢ TOO  «FMobile»  mo6siMu
MIPaBOOTHOLICHUSIMHU u 00CTOSITENLCTBAMU
BKJIIOYasi, HO He orpaHuuuBasicb bBY u M®O
(Tperbu JIuna), [Taptaépon [Iponasia, Ha:

1. Coop, xpanenue, 06pabOTKy, Hepenady, B TOM
quciae Ha TPaHCTPaHMYHYIO Iepejady, €ro
NEPCOHANBHBIX JAHHBIX 3a()UKCUPOBAHHBIX Ha
ANIEKTPOHHBIX, OyMaXHBIX, © (WIM) HHBIX
HOCHUTEIISIX, UMEIOIUXCS B JIIOOBIX UCTOUYHUKAX, B
TOM 4YHCle OOIEAOCTYIHBIX, KOTOpbIE ObLIH,
OyayT unu MOTYT OBITh H3BeCTHBI [IpomaBiyw/mmm
Tperbum Jlumam wuaM  mosiydeHsl HMH - OT
[Tokynatenss w/mimu JOOBIMH  criocOOaMu, He
IPOTUBOPEYAILUMHU 3aKOHOJATEIbCTBY
PecniyOnuku Ka3zaxcran, B rporecce
OCYILECTBJICHUS] HX JEATENbHOCTH W/WIM IpU
MCTIOJIH30BaHUH JIFOOBIX HCTOYHUKOB, B TOM YHCIIE
00I11eJOCTYIHBIX, BKJIKOYasi, HO HE OTPaHUYMBASChH
BCEMH U JIIOOBIMH CBEACHUSMH JTOOPOBOJIBHO
IPEJOCTaBIEHHBIMU [ToxynaTenem npu
odopmiernn 3aka3a W/WIKM yCIYTH 10 HOMEpaMm
Tesie(hOHOB, yKa3aHHBIX Ha caiiTe W/WiM CTaBLIME
W3BECTHBIMH W3 JIIOOBIX HMHBIX  JIOCTYITHBIX
UCTOYHHUKOB B HesX, CBSI3aHHBIX c
BO3HUKHOBeHUEM c IlponaBuom n/unu Tperbumu
JluiaMu B TPOIIJIOM, B HAcToOsIee BpeMs U B
OyaymeM  JIOTOBOPHBIX ¥  HWHBIX  JIFOOBIX
npaBooTHomeHud  Mexnay Ilokynmarenem u
[IponaBuom w/mnu Tperbumu Jlunamu (B TOM
yucine banku, M®O, PI'KII «I'ocymnapcTBeHHBIN
[EHTp 10 BBIIUIATe TEHCHI») BKIOYas, HO HE
OTpaHUYMBAACH BepudUKanuu (ayTeHTUPHUKAIMU
W UIeHTU(UKAIMKM) W TPOBEACHUS  OICHKU
TIATeKECTIOCOOHOCTH Uit 1ienel  0OpaboTku
3asBkH [lokynarens Ha BbIavy 3aiiMa U B ClIydae
HEHCIIOJTHEHUS u/unm HEeHaJyIeXKallero
ucnonHeHus [lokymnareneM 00s3aTeNIbCTB 110 HEMY
IUIsE CyIeOHOW M BHECYNeOHON 3alluThl TIpaB
Komnanun, bankos, M®O B cinydae HapyleHHs
0053aTeNIbCTB MO 3aKIIOUEHHBIM  JIOTOBOPaM
(cormameHusiM) WM BO3HUKHOBEHHS CIIOPHBIX
CUTyallMif, BKJIIOYas CIOpHbIE CHUTyallUd C
TPETHUMHU JIUI]AMH, & TAK)KE B HHBIX IEISX, MPSIMO
WIA KOCBEHHO CBSI3aHHBIX C JIEATEIbHOCTBIO
[Tponasua w/unu Tperbux Jlum.

2. [llpenocraBieHue, NOJy4YeHHE U Mepenavy
uHpopmaluu (B TOM 4YHCIIe KOTOpas MOCTYIHT B
Oyaymem), kacaromeiics [lokynmatens u HX
(hMHAHCOBBIX u TPYTUX 00s13aTeILCTB




10.2.6. «FMobile» JKIIC naiigacslHa, COHIAMN-
aK Kasipri yakpITTa *)oHe 6osamakTa «FMobiley
KIIC-meH Typa Hemece jkaHamMa Typle
OaliyaHpICTl OOJATHIH YIIIHINI TYJIFAIAP.IbIH
maiigaceina EJIb men MKY-ubl Koca anraHma
(Yuriami TyJIFaap, Cary1bIHbIH
cepiktectepi), OipaK oJlapMeH HIEKTEeIMEeH, Ke3
KEJIreH KYKBIKTBIK KapbIM-KaThIHACTap MEH
MiHJETTEMEJIep apKbUIBl  TOMEHETLICPMEH
CO3CI3 TYpJe KENCEeTIHIITH pacTalIb:

1. DnexTpoHABIK, Kara3 >koHE (Hemece) Ke3
KEJITeH Ke3lepae Oap, OHBIH IMIHAC aIIbiFa
Oipaeii komkeriMai, CaTynibiFa/HeMece YIiHIIi
TyIFajgapra Oenrir OosraH, Oenrimi OoaThiH
Hemece O0odybl MYMKiH Hemece omap Catslin
anymblgan  anraH  HeMmece  Kaszakcran
PecnyOnuKkachiHBIH —~ 3aHHaMachlHA  KaMIIBI
KEJIMEUTIH Ke3 KEeNreH TOCUIIEepPMEH e3re Jie
TachIMaJIaFbIIITapa TIPKEIreH OHBIH Jepbec
JIepEKTEPiH KUHAY, CaKTay, OHICY, Oepy, OHBIH
IIiHAE TpaHCHICKapalblK Oepyre , oJapiablH
KBI3METIH JKy3ere acelpy OapbIChIHIA KoHE/
HEMece Ke3 KENTeH, OHbIH IMIHJe KaIbIFa
KOJDKETIMIII  Ke3lepli Maljganany KesiHje,
COHBIH ImiHIe, OipaK calTTa KepceTuUIreH
xoHe/Hemece  CaTymbIMeH — KoHE/Hemece
YUIHII TyJIFalapMeH OyfaH JediH, Kasipri
YaKbITTa JKOHE OOJIalIaKTa MapTTHIK )KOHE 03re
JIe Ke3 KelreH TyblHAayblHa OalIaHbICTHI
MakcaTrTapja Ke3 KelIreH O0acka KOJKETIMIIl
Ke37iepieH Oenriii OonraH TenedoH HeMipiepi
OolibiHIIa TanceIpbICThI )KOHE/HEMECE KbI3METTI
peciMaey kesiHzae Carblll aldylibl epiKTi TypAe
YChIHFaH  OapiblK  KOHE  Ke3  KEeJreH
MoiMeTTepMeH miekTenMen CaThIl anyIibl MeH
Cary1bl )xoHe/Hemece YILIHIII TyjFanap (OHbIH
iminae Oankrep, MKY, «3elinetaksl Teney
XKOHIHJerl MemJiekeTTik opranblky PMKK)
apachIHIarbl KYKBIKTBIK KaThIHACTapAbl Koca
ajFaHja, Olpak skacairaH maprrap (Kemicimaep)
OOMBIHIIA MiHJIETTeMeNnep Oy3bUIFaH Hemece
Jaynbl  JKaFgaWnap  TybIHAAFaH — OKarJaaiina,
CarhIll anyIIbIHBIH Kapbl3 Oepy OTIHIMIH OHJIEY
MakcaTTapbl ymIiH >koHe Carblnl  amyImisl
KomMmnaHusHbIH, bankrepiH, MKY¥ -HBIH
KYKBIKTApBIH COT )KOHE COTTAH THIC KOPFay YIIIiH
0J1 OOMBIHIIIA MiHIETTEMENEPAl OpbIHIaMaFaH/1a

KoHe/HeMece THUICIHIIIE OpbIH/IaMaraH
XKaraaiaa BepuduKanusIayMeH
(ayrenTH(UKanIUSIAyMEH KOHE

COMKeCTEHIIPYMEH) KoHE TeJIeM KaOileTTUTIriH
Oaranmayapl KYPri3yMeH IIeKTeIMeH, YIIiHIII
TYJIFalapMeH  Jayibl  KaFJaiiapabl  Koca
aiFaHa, conaaii-ak CaTyIlIbIHBIH )KOHE/HEMece
YIIHIN  TYJIFalapAblH  KbI3METIHE TiKeJeH

MMYIIIECTBEHHOTO XapaKTepa B/W3 KPeAUTHBIE(X)
O0ropo U WHBIE (X) OpraHU3alliy WU UCTOYHUKOB
(BKITIOUAst TOCYAaPCTBEHHBIE 0a3bl JaHHBIX) B TOM
YHCIie, KOTOPAast MOCTYIUT B OyAyIIEeM.

3. cbop, o00pabOTKy TMEpPCOHATBHBIX W/HIU
ouomerpuueckux aanubix [lokynarens bankam u
M®O npns nocnenyrouieil nepegayu KpeauTHBIM
Oropo0 W  HAa  TPEIOCTaBJICHUE/TIONyUYEHHUE
KpenuTHBIM O0ropo nHpopmanuu o [Tokynarene u3
INocynapcrBenHbix 06a3 gaHHbIX (manmee — 'BJl) ot
onepatopos/BianensiieB ['bJl mocie Toro, kak
bank wmu  M®O  nepemagyt — nepenamyT
uHpopmanuto o [Tokynarene kpenuTHOMY OrOpO, a
Takke Ha noinydeHue bankamu u  M®O
unpopmauun o Ilokymatene w3 I'BJl u Ha
npenocrasienue Biaaaenbinamu ['bJ] nadopmanmm
o [lokymarene u3 Bcex I'BJl kpemutHOMY OrOpO
HANPSIMYIO UJIH Yepe3 TPEThUX JIHII.

A TaKxe, [Tokynarens HACTOSIIIUM
noarBepxkaaror, 4ro Coryacue JAcHcTByeT 0e3
orpaHWueHusi cpoka. Ilpm »3TOM Hacrosiiee
Cornacue MoxkeT ObITh 0T03BaHO [lokymarenem ¢
HpeIIBapI/ITeJ'II)HBIM IIMCbMCHHBIM YBCI[OMJICHI/IGM
00 stom [IponaBua Ha aapec ICKTPOHHOM HOYTHI
support@ffin.mobi- w©e Menee uwem 3a 30
(TpuALAaTh) JHEH M0 BCTYIUICHHMS OT3bIBA B CHILY,
HUCUHUCIISIEMBIX C JAaThbl HOJIy‘-ICHI/IFI HpOI[aBLIOM
COOTBETCTBYIOIIIETO YBEAOMJICHHS 00 OT3BIBE
Cornacug. Coriacue He MOKET OBITH OTO3BAaHO B

ClIyvasx, cClin 9TO MMPOTUBOPCUUT
3aKOHO)IaT€J'H)CTBy, a TakKXkC TIIpu HaJIW4uu
HCHUCITIOJIHCHHBIX HOKyrIaTeJ'ICM 00513aTCILCTB

nepen [Ipoxasiom u/nnu Tperbumu Jlumamu.

Cornacue npeaocCTaBIACTCA B COOTBETCTBUU C
Tp€6OBaHI/I$IMI/I 3aKOHOJAaTCJIbCTBA, a UMCHHO!

3aKoHOM Pecniy6nuku Kazaxcran «O

NEPCOHANIBHBIX JAHHBIX U UX 3aIIUTE»

3akonoM Pecny6nuku Kazaxctan «O KpeaMTHBIX
O0opo U (GOPMHUPOBAHUU KPEIUTHBIX HCTOPUN B
PecnyOnuke Kazaxcran»

U WHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMH,
JNeHCTBYIOIIMMU Ha Tepputopuu PecnyOnuku
KazaxcraH B OTHOILIEHUY MEPCOHATBHBIX JaHHBIX.

11. OTBeTCTBEHHOCTH CTOPOH.

11.1. CropoHBl HECyT OTBETCTBEHHOCTH B
COOTBETCTBUU c JNENCTBYIOIUM
3akoHoaarenbcTBOM Pecrybnuku Kasaxcran.

11.2. TlpogaBenr He HECET OTBETCTBEHHOCTH 3a
ymiep6, npuurHeHHbINH [lokymarento BCleACTBHE
HEHAUISKAIErO0 XPAaHEHMs], HCIOIb30BAHUS WM
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HeMece JkaHamMa  OalIaHbBICTHI

Makcarrapaa.

o3re 1e

2. CaTpIn anmyliblFa KOHE OJap/IblH Kap KbLIBIK
J)KOHE  MYJIKTIK  cunmarTarbl  Oacka  Ja
MIHJETTeMEeNIepiHEe KATBICThI, OHBIH IIIHJE
OoJamiakra KeJin TYCETiH akmapaTThl (OHBIH
imriHge Ooramakra Keminm TYCeTiH) KPeTUTTIK
O1opo (nap) fa (1aH) >koHE e3re Ae YHbIM (1ap)
ra (maH) Hemece ke3zaepre (neH) (MEMIICKETTIK
JIEPEKTep KOPBIH KOCa ajlfaH/a) YCBhIHY, ally
JKoHe Oepy.

3. bankrepre )xone MKY-ra CaThblIIm aTyIIbIHBIH
nepbec KoHE/HeMece OMOMETPHSLITBIK
JepeKTepiH OyaaH KeiH KpeaUuTTiK Oroposapra
Oepy YUIIH >KMHAyFa, eHIeyre >xoHe baHk
Hemece MKY  MemnekeTTik — JepekTep
KopeiHAarel (Oynan opi-MJIK) Carein amyrisl
Typajbl  aKmaparThl  KpeauTTiKk  Oropora
OeprenHeH  keWliH  omepartoprapaan/M/IK
uenepineH Carblll anymlibl Typajbl aKmapaTThl
KpPEeIUTTIK Oropoiapra YChIHyFa/anyFa, COHJai-
ak bankrep men MK¥-ubiH M/IK-nan Cartbin
ayIibl Typajbl aKknapaTThl anyblHa xoHe MJIK
uenepidiy O6apabik MJIK-Fb1 CaTbinm  amynibl
TypaJibl aKIapaTThl KPEAUTTIK OOpOFa TiKeJeH
HeMece YIIIHIII TYJIFanap apKblibl Oepyi

Conpaii-ak, CaTpll  amyImibl KemniciMHuig
HIEKTEYCi3 Mep3iM IIIiHAEe OpeKeT eTETIHAIrH
pacraiinel. byn perre ocel Kemicimai Catbin
AJTYIIBI Oy Typasbl KomnanusineiH
ANIEKTPOHIBI TOMITackiHa Support@ffin.mobi
MeKeHkaiibl OoiibiHIIa CarymbiHbiH Kemicimai
Kepl KalTapy Typaibl THICTI XaOapiiamaHbl
alfaH KYHIHEH OacTtam ecenTeNeTiH —Kepi
KatapynaH keminge 30 (0TbI3) KyH OYpbIH
IJbIH ana jkazbama Typae xabapiay apKblibl
Kepi KaWrtapa amazapl. Kemicim Oy 3aHHamara
KaiIIbl KeJeTiH KaFJaiaapaa, COHbIMEH Oipre

CaryuisiHbIH XKoHE/HeMece Y riHmn
Tyranapably  anjaeiHaa  Carbll - alyIIbIHBIH
OpbIHJAJIMaFraH  MiIHJETTeMenepl  OoJaThiH

Karaaiaa kepi KauTapbUIMaiibl.

KeniciMm 3aHHama TajanTapeiHa COWKec, ararl
alTKaHIa:

Kazakcran  PecnyOmukaceinblH — «Jlepbec
JEPEKTEp JKOHE OJIap/ibl KOpFray Typasbh» 3aHbl

Kazakcran Pecnybnmukaceinbiy — «Kaszakcran
PecnyGinkachIHIaFbl KPEIUTTIK OI0poOJIap jKoHE
KPEIUTTIK TapUXTHI KAJBIITACTHIPY TYypasbD»
3aHbl

xoHe nepOec nepekrepre KatbicThl Kazakcran
PecryOnukachIHBIH ayMaFbIHIA KOJIJAHBLIATHIH

[Mpoxykra, TpUOOpPETEHHBIX B
MmarazuHe/Touke mpogax.

11.3. CTopoHBI OCBOOOKIAIOTCS oT
OTBETCTBEHHOCTH 3a TMOJHOE WIH YacTUYHOE
HEHCIIOJIHEHHE  CBOUMX  00s3aTeNbCTB,  €CIHU
HEUCIIOJTHEHUE  SIBIISICTCA  CIEACTBUEM  TaKHUX
HETPEOJOTMMBIX OOCTOSATENBCTB KaK: BOMHA WIH
BOCHHBIE JCHCTBUSA, SIUIEMUA, 3EMIETPACECHHUE,
HABOJIHEHUE, MT0XKap 110 IPUYMHAM, HAXOASIIUMCS
BHE KOHTposisi CTOPOH, U Apyrue OeICTBUS, aKThl
WJIM JIEUCTBUS OPraHOB IOCYJapCTBEHHOM BIIACTH,
W3MEHEHUE TaMOXXCHHBIX IPABUJ, OIPaHUYEHUS
UMIIOPTAa U AKCIIOPTA, BOSHUKIINX HE3aBUCUMO OT
Boiv CTOpPOH IMOCHE 3aKIIOYEHUS] HACTOSILErO
HoroBopa.  CTOpoHBI ~ OCBOOOXHAIOTCA  OT
OTBETCTBEHHOCTM 332  HEHUCIOJHEHHUE  WIH
HEHa/JIeKalllee MCIOIHEHHEe 005A3aTeNIbCTB 10
JIOTOBOPY Ha BpeMs JACUCTBUS HEMPEOI0IUMOM
CHUJIBL.

Nutepner-

11.4. B cnyuae npenoctaBieHus [lokymarenem
HEJ0CTOBEPHON HMH(OpPMAIMK O €r0 KOHTAaKTHBIX
JaHHBIX WM cocTaBe 3akasza, [IpomaBer; 3a
HEHaJIexaIiee WCIIOJTHEHUE 3akaza
OTBETCTBEHHOCTHU HE HECET.

11.5. IlponaBerny He HecCET OTBETCTBEHHOCTh 3a
Ka4ecTBO MPEJOCTaBIeHHBIX IlapTHepamu yciyr,
a TaKXKe yCIyr CBs3H. B ciyuae HekadecTBEHHOU
paboThl CBA3M W/WIM BONPOCOB IO BO3BpATY
OIINTAYCHHBIX YCJIYT, MNPETCH3UKU TMPUHUMAIOTCA
orepaTopamMy MpeoCTaBICHUS CBA3H.

11.6. IlpomaBenm HeceT OTBETCTBEHHOCTh 32
KauecTBO cBouX [IpOJyKTOB HCKIIOUHUTENBHO B
Ipelienax, YCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM
PecnnyOnukn  Kazaxcran. Ilpu HactymieHuun
rapaHTUiHbIX ciydaeB, [lokynarens oOpaiaercs
B CEpPBUCHBIE LIEHTPHI, IO aJipecaM, YKa3aHHbIM B
WuTepHer-marasue U Toukax npoaax.

12. Bo3spar Ilpoaykra

12.1. IIpn BO3HUKHOBEHUHU IIPETEH3UN
oTHOcHUTeNbHO KauecTBa [Iponykra, Ilokymarens
BIIPaBE MPEABIBUTh WX B TEUCHUE TAPAHTUHHOTO
cpoka Ha [IponykTB cooTBeTcTBUU ¢ 3aKOHOM «O
3amure npaB norpedureneit PKy.

12.2.B coorBerctBuH co cT. 30 3akona PK «O
3aIuTe npas norpedurenein»
a0OHEHTCKHME  YCTpOICTBa  COTOBOM  CBSI3U
HaJIeXkKAIero KadyecTBa oOMEHY W/WIIM BO3BpaTy
HE ITOJIJICKAT.

12.3. Bo3BpaT CTOMMOCTH YCIyI COTOBOW CBSI3U
[TpomaBLOM HE OCYILECTBIIETCS, OKA3aHUE YCIIyT
IPOUCXOAUT  HA  YCIOBUSAX  3aKJIFOYEHHBIX
a0OHEHTCKUX J0oroBopoB Mexnay IlaptHepom




e3re JIe HOPMATHBTIK-KYKBIKTHIK aKTUIepiHe
coiikec Gepineni.

11. TapanTapabIH ’*KayanKepIIiri.

11.1. Tapanrap Ka3zakcran PecnyOaukachiHbIH

KOJIJITaHBICTaFbI 3aHHaMacCbIHA COMKeC
JKayarnKepIIuTiK ajgaibl.

11.2. Carymsl Carbinl  adyliblfa OHBIH
WutepHer-nykenne/Cary  OpHBIHAAQ  CaThII

ajJbIHFaH OHIMJI THICTI TYpJE CaKTaMaybIHbIH,
naiiananOaybslHbIH CajlapblHAH KEeNTipUIreH
3aJ1aj YIIiH )KayarnKepIInK aaTManibl.

11.3. Mingerremenep TapanTapbig
OaxplUIayblHAH THIC OOJATBHIH COFBIC HEMece
OCKEepHU ic-opeKeTTep, JKammail iHIeT, Kep
CLIKIiHICI, cy 0acy, epT CHSAKTBI TEXKEYCi3 KYIII
JKar1alJIapbIHbIH KOHE OCBI [Tapt
JKacanraHHaH keilin TapanTapablH epKiHeH ThIC
TybIHIaFaH Oacka Ja amarrap, MEMIICKETTIK
OWIIK OpraHgapbIHBIH akKTUIepi MEH ic-
opeKeTTepi, KEISHIIK epeKenepIiH e3repyi,
UMIOPT  TEH  OKCHOPTTaFbl  IIEKTEyJep
caljapblHaH  OPBIHAQJIMAWTBIH  JKaFJana,
TapanTtap 3 MiHAETTEMEJEPiHIH TOJBIFBIMEH
HeMece ilmHapa  OpbIHJAJIMaraHbl  YIIiH
JKayamnKepHIunkTeH Oocarbutanpl. Tapamrap
TEXKEyCi3 Kyl IKaFaaigapel OpeKeT eTeTiH
yakpITKa IIapT OOMBIHINA MIiHIACTTEMENEPIiH
OpbIHJAJIMaFaHbl ~ HEMece  THICTI  Typle
OpBbIHIAIMaFaHbl ~ YUIIH  JKayanmKepLIUTIKTeH
OocaTbLIaabI.

11.4. Carpin  anmymbl ©3iHIH  OailaHbIC
nepekTepi Hemece TamCHIPBICTBIH — KYpPaMbl
TypaJibl AYpbIC eMeC aKnapar OepreH xaraanza,
Carymbl  TancelpbICTBIH ~ THICTI  TYpHe
OpBIHIaJIMaFaHbl YILiH KayanKepIIuTiK
aJIManpl.

11.5. Carymsr CepikTecTepAiH  YChIHFaH
KbI3METTEPIHIH, coHmaii-ak OaitnaHbIC
KbI3METTEPIHIH  camachl  YOIIH  JKayamnTsbl
Oonmaiinpl.  bBaiinmaHbic  KYMBICHI — camachi3

OoJIFaH JKarmalga JKOHE/HEMece TOJIEHI'E€H

KBI3METTEP/Il KaWTapy cypakrap OOMbIHIIA,
Hapa3bUIBIKTApABl  OalJIaHBIC — OIepaTopJIaphl
KaObLLIal IbI.

11.6. CaTymibl YChIHBUTFAaH OHIMIEP/IiH canachl
ywin Texk Kazakcran PecnyGnukachIHbIH
3aHHaMacChIHIa OeNrIEHTeH IeKTepe
xKayankepurunik angaasl. Kenungik OepineTin
KarJaaWmap OpbIH aiFaH yakeiTTa, Carbim
anymsl ockl MHTepHeT nykeHae xoHe Caty
OpPHBIHJIA KOPCETINTEH MEKCH)Kaiap OoibIHIIA
CEpBUC OPTaJIBIKTAPbIHA KYTIHE .

(omepaTtopom coToBOi cBsizu) u [lokymarenem
(aboHEHTOM).

PacTopxenue, nepecMOTp yCIyr CTpaxOBaHUs
OCYILECTBIIICTCSI  HEMOCPEICTBEHHO CTPaxOBOH
OpraHM3aleil B COOTBETCTBUM C YCJIOBHUSIMH
JIOrOBOpa CTPaxOBAHUS.

12.6.  llpereH3un  OTHOCUTENIIBHO  IOTEPU
paborocniocobnoctn Ilpomykra B xo4e ero
OKCIUTyaTalldl B ClIy4asX, Ha  KOTOpBIC

pacIpoOCTPaHAIOTCS TapaHTUIHbBIE 00s3aTENbCTBA
npousBoautensa [lpoaykra paccmaTpuBaroTCsl Ha

OCHOBAHHH 3aKITIOYCHUHN ABTOPH3UPOBAHHBIX
[IponaBIiOM CEpBUCHBIX LIEHTPOB. AJpeca u
TesneOHbI ABTOPH3HPOBAHHBIX CEPBUCHBIX

HEHTPOB J0BoAsITCs 10 [Tokymarens mocpeacTBoM
QRkona, pasmenenHoro B Toukax Mpoaax v/wim
pasmerarorcs Ha caire IIponasua. I'apanTuiiHbII
CPOK, B TeueHHe KoToporo Ilokymarenb MOXKET
npenbsBuTh [IponaBily MpeTeH3WH IO KadeCTBY
[Iponykra, OTHOCSIIMECS K TPOU3BOJICTBECHHBIM
nedekraM, BCIEACTBHE YEero MPHOOPETCHHBIH
[IponykT  HEBO3MOXHO  HCIOJB30BaTh  IIO
Ha3HAYCHHUIO, OTIpEICTISACTCS TaKXKe B
I'apantuitHom Ttanmone Ha Ilpomykt (ecam 3TO
NPUMEHUMO  JUIsli  COOTBETCTBYIOIIETO  pojia
[Iponykra). YTpara oOpuruHamsa TapaHTHHHOTO
tasioHa Ha [Iponykr saBnsercs ocHoBanueM HE

IPEJOCTaBICHUS]  TapaHTUHHBIX  0053aTENbCTB
ITIponaBua nepen Ilokynarenem .
12.7. IIpogyKT  NOAJNEKUT  TapaHTUHHOMY

00CIIy’)KHBaHUIO B CIIy4asX, €ClIM yBEIOMJICHHE O
HeucrnpasHocty [Ipoaykra nomydeno IIpomasiom
JI0 UCTEYEeHUs TrapaHTHuiiHOro cpoka; IIpomykr
OKCIUTyaTUpoBajics 0e3 HapylleHHH MpaBuil
JKCIUTyaTalliy, YKa3aHHBIX B COIPOBOJUTEIBHOU
3aBOJACKOM  nokymeHTtauuu; lIpoaykr wumeer
OpUTMHAJIbHBIE HEU3MEHHBIE HAJIUCU CEPUWHOIO
HOMEDA U 1aThl U3TOTOBJICHUS, A TAKIKE 3aBOJCKYIO
ynakoBky; llokymartens He NpOBOAWII PEMOHT
[TponykTa COOCTBEHHBIMU CHJIaMHU JIMOO CHUJIaMHU
TPEThUX JINLI.

[Tpyn Hanuuum nipereH3ui no kayectBy IIpomykra
OyZer Tpou3BEelIeH €ero peMOHT, B clydae
npuszHanus [Ipomykra HEPEeMOHTONMPHUTOAHBIM —
3ameHa [Ipoaykra, mpy HEBO3MOKHOCTH 3aMEHBI —
BO3BpaT CyMMBbI, YIJTaY€HHOU 3a Takol [IpoaykT B
TedeHune 15 (maTHagaTH) paboyux AHEH C JaThI
MIPUHATHS [TpomaBiiom COOTBETCTBYIOIIETO
peLeHus.

IIpu sTOM B ciydae nmoBpexnaeHus IIpogykra mo
BuHe  Ilokymarens pemont  IIpomykra
ocymiecTBisiercs 3a cuet [lokynarens .




12. Ouimai kaiitapy.

12.1. OHIMHIH caracelHa KaTBICTHI
HApa3bUIBIKTAp TyBIHIAFaH karmaaiima, Carsimn
anyuibl oyiapabl KP « TyThiHymIbUIap KYKBIFBIH
KOpFay TypaibD» 3aHblHA COWKec OHiMre
OepiJIeTiH KeMUIIIK MEP3IMHIH IIIiH/e YChIHYFa
KYKBUTBI 00JIaIbI.

12.2. KP «TyTbiHymbuiap KYKBIFBIH KOpPFay
Typasbl» 3aHbIHBIH 30-0a0bIHa coiikec, YsUIbI
OallJIaHBICTBIH THICTI camamarbl a0OHEHTTIK
KYPBUIFBLIAP5I aitpipOacTaaMan bl
JKOHE/HeMece KauTapblIManIbl.

12.3. Carymbl ysiabl OailyIaHBIC KBI3METTEP
KYHBIH Kaitapmaiasl, Kei3merTep Cepikrec
(ysub1 OaiinaHbIc orepaTopbl) neH CaThbIn amyIn
(aboHEHT) apachlHIA JKacaiuraH aOOHEHTTIK
HIapTTapra colKec araaninapaa KepceTiiei.

CakTaHnplpy KbI3METTEpiH Oy3yabl, KalTa
Kapayabl CAKTaHIbIPY IIAPTHIHBIH TaJanTapblHa
CoiiKec TiKeNel CaKTaHABIPY YHBIMBI JKy3ere
achIPaIbl.

12.6. Omnapra KaTeICTBl OHIM OHIIPYIIiHIH
Kenuial MiHJIeTTEMENepi KOJITaHBUIATHIH
Kargaimapaa OHiIMII Mmaljganany OapbIChIHIA
OHBIH KYMBIC KaOUIETIHIH JKOFaTybIHA KAThICTHI
HApa3bUIBIKTAp ABTOPU3ANMSIIAHFAH  CEPBUC
OPTaNBIKTAPBIHBIH KOPBITHIHABLIAPHI HETI31HIEe
KapacTeIpbuIaibl. CaTymibl aBTOPU3ANHASIIAaHFAH
CEPBHC OPTANBIKTAPBIHBIH MEKEHXKailapsl MeH
tene@ongappr  Carbln  amymbsiFa/  cayna
OpbIHIapbIHAa oOpHanackaH QR-kox apKbLibl
xabapnaHagpl  koHe/Hemece  CaTylIbIHBIH
caiiTeiHa OpHANACTBIpbLIaAbl. CaThIl amyIIbl
con yakpiT imHAe Cartymbira  OHIMHIH
camacblHa KaThICTHI OHIIPICTIK OJNKBUIBIKTApFa
JKATaThIH, COHBIH CaJIIapbIHAH CATHIN AJIbIHFAH
OHiMIi MakcaTblHA cail maijanaHy MyMKiH
OonmayblHa OalaHBICTBI IAFbIM  OLIAIpe
aNaThlH KeMJAIK Mep3iMi CoHaal-ak OHIMre
Oepinerin Kemninaik TanoHbiHIa (erep Oy

OHIMHIH THICTI TYypiHE KaTbICTBl 0oJca)
aHbIKTaIaAbpl. OHIMre OepuTeTiH KEemIIiK
TaJIOHBI TYTHYCKAaChIHBIH JKOFaITybl
CarymsiabiH CaThIl aTyIibl alabIHAA KETUTIIK
mingerremenepai  YCBIHBAYBIHA — Heri3
00JbIIT TaOBLTAIBI.

12.7. OHIMHIH  >KapaMCBI3JIBIFl  TYypaJibl
xabapinamanbl  CaTymbl KNIk Mep3imi

OTKEHTe JeliH aiFaH Oosica; OHIM 3ayBITTBIK
i7ecre KyKaTTamala KOpCEeTUITeH Maianany
epexxenepin Oy3ychl3 MaianaHbUIFaH 0o0Jca;
OHIMHIH CepUsUIBIK HOMIpI MEH JalbIHAaTIFaH
KYHIHIH TYITHYCKAJIBIK ©3repPMEUTIH

12.8. Tlepem Bo3Bparom/oomeHoMm IIpomykra
IToxymnarenem 00513aTeNIbHO IIPOBOJUTCA
NEpBUYHAS ~ JKCIEPTH3a B aABTOPH3UPOBAHHBIX

CepBUCHBIX IIEHTpax OpeHga MPOU3BOAUTEIIS.
Croumoctb JIONIOJTHUTEIbHON IIPOBEPKU
(3xcneptu3bl) kauectBa IIpogykra ormuaumBaeTcs
npoaaBLoM (u3roroureneM). Ecnu B pesynbrare
npoBepku (3kcneptusbl) [Iponykra ycTaHOBIEHO,
4yro HejocTaTku B [Ipogykre OTCYTCTBYIOT WM

BO3HUKJIU nocie nepeaavu [Iponykra
[lokymarento  BCJIEACTBUE  HapyLIEHUS UM
YCTaHOBJICHHBIX MpaBuI UCIIOJIb30BaHUS,

XpaHeHUs WIM JAEUCTBUHM TpeTbux JMILl JHOO
Henpeogoaumoit cuibl,  I[lokymatens 00s3aH
BO3MECTUTh IMPOJABIY (M3rOTOBUTEIO) PacXO.bl
Ha IPOBEJCHHUE MTPOBEPKH (IKCIIEPTU3BI), a TAKIKE
CBA3aHHBIE C €€ IPOBEIACHMEM pacxoibl Ha
TpaHcnopTUpoBKY IIponykra.

12.9. IlpomaBenm wuMeeT MpaBO OTKa3aTh B
YAOBJIETBOPEHUHU TMPETEH3UH IO BO3BpALIAEMOMY
[IpogykTy  HeHajuIekKallero  KadectBa  MpH
OTCYTCTBUM YIIAaKOBKM WM TIpU TOTEpEe €€
TOBApHOTO  BHJA, OOHApPY)KCHHH  BHEUIHUX
MTOBPEKICHUI [Iponyxra, HECOOTBETCTBUU
HoMepoB Ha IIpoxgykre, ymakoBke WM

rapaHTHUMHOM TaJIOHE.

12.10. CTOopoHBI IPUMYT BCE MEPHI K PAZPELLICHUIO
CIIOPOB M  pa3HOIVIaCHM, KOTOpblE  MOTYT
BO3HUKHYTh IPH HCHOJHEHUH O0O0S3aTEeNbCTB 110
Jlorosopy IryTeM neperoBopos.

12.11. B cnywae ecnu CTOpOHBI HE MPHUILIH K
COIJIAIIECHHUIO, BCE CIIOPBI noJyiexar
PacCMOTPEHHIO B COOTBETCTBUHU C JIEHCTBYIOUIMM
3akoHoaaTenabcTBoM PK.

13. IIpouune ycaoBus.

13.1. B cnyyae BO3HMKHOBEHHS BOIPOCOB U
npereH3uil co croponsl Ilokynarens, oH MOXeT
oopatutbcst B CALL CENTER Wurepner-
marasuHa mo Ttenedony +77479499108, What's
App mo Homepy +7 771 753 45 29, nubo Ha
ANIEKTPOHHYIO mouTy: support@ffin.mobi (Iln —
[11.¢9:00-18:00), 1u60 B TOUKH MPOJIaXk COTIACHO
rpaguky padort.

13.2. Hacrosimuuii 10roBop BCTYIIAET B CHITY C JaThl
akuenrta Ilokymarenem Hactosimelt ogepTbl H
JEMCTBYET 10 MOJIHOTO UCTIOTHEHUS 0053aTeNbCTB
CropoHamu.

13.3. IIpomaBerr octaBiseT 3a coOOH MpaBo
pacupsTh U COKpAIIaTh TOBAPHOE TPEITIOKCHHE
Ha caiiTe, peryJaupoBarh JIOCTYI K NPHOOPETEHUIO
mo0bix [IpomykToB, a Takke MPHOCTaHABIUBATH
WIN TpeKpaaTth npojaaxy sodoro IIpogykra mo




’az0amapel, COHIA-aK 3ayBITTHIK KalTaMachl
cakTanraH Oosca; CaThlll amymisl ©3 KYLIIMEH
HEeMece YIIHII TYIFaIapblH KYIIiMeH OHIM/II
JKOHIeEMereH Oosica, OHIMIe KEMUIMIK KBI3MET
KOpCETiIe .

OHIMHIH camackl OOWBIHIIIA Hapa3bUIBIKTAP
OoiFaH Ke3Je OFaH >KeHJEY Kyprisiieni, oHiM
YKOHJICYTE KapaMChI3 JIeN TAHBUIFaH JKaFaaiia —
OHIM/Ii ayBICTHIPY, AYBICTBIPY MYMKiH OOJIMaraH
ke3ne — CaTymbl THICTI mIeniM KaObuiiaraH
KyHHEH Oactar 15 (oH 6ec) )KyMbIC KYHI imIiHae
OCBIHJIall OHIM YIIIiH TOJICHICH COMaHbI KalTapy
KYprizinemi.

byn perre Carbin amymibIHBIH KIHOCIHEH OHIM
OymiHreH >xarjaiina, eHimai >xenaey Carbin
QIYIIBIHBIH €CEOIHECH KY3€re achIPhUIaIbL.

12.8. ©Ouimai KaiTapy/aiipipbactaynan OypbiH
OHIIpYyIII OPEHATIH aBTOpHU3AIUsJIaHFaH CEPBUC
OpTaNBIKTAPBIHAA MIHJIETTI TYypJe caparrama
JKYprizinerid 6oJiaibl. OHIM carachblH KOChIMIIIA
TeKcepy (capamTaMa XYpri3y) KYHBIH CATYyIIbI
(enmipymri)  Tex;eini.  OHIMII  TEKcepy
(capanTama Kyprizy) HOTHXKECiHIE OHIMHIH
JKETKLTIKTI E€KEH/IIT1 HeMece OHIMHIH
xKeTKinikcizairi CaThlIl alyIbIHBIH OeNTijIeHreH
naiijanany epexesjepiH Oy3ybl caijapblHaH
OFaH TaIlChIPBUIFAHHAH KEHiH TYBIHIaFaHIbIFbI
aHbpIKTaNaThIH ~ Oosca, CaTelll  amymibiFa
caTyuiblfa (eHJIIPYLIIre) KYPri3uireH TeKcepy
(capanTama) YIIIH KETKEH, COHBIMEH KaTap
OHiMal TacekIManiayra KYMCaJIFaH
HIBIFBIHAAP/IBI OTET Oepyre MIHJETTI.

12.9. Kanramacbkl OOJMaWTBIH HEMECE OHBIH
OHIM Typl JKOFajfaH KaFjaiijia, Tayapjaa
CBIPTKBI  3aKbIMAaHyJlap OosaThlH  OoJca,
TayapJlarbl HOMipiep/ie, KanTaMacklHIa HeMece
KEMUIIIK TaJOHBIHJA COMKECCI3IKTEp OpBIH
anca, CaTylbl THICCI3 canajarbl KaWTapbUIbII
*KaTKaH OHIMre KaTbICThl Hapa3blIBIKTAP.IbI
KaHaFaTTaHIBIPYJaH Oac TapTyFa KYKBUIbI
60apl.

12.10. Tapanrap [Tapt OoMbIHIIA
MiHJETTeMeNep/li OpbIHAay Ke3iHAE TYBIHIaybl
MYMKIH Jayjap MeH KeJiCHeyImIiKTepIl

KeJicce3Zep JKYPridy apKbUIbl Iy YIIiH
OapJIbIK mIapanapapl KaObUT Tl IbI.

12.11.  Tapamrtap  KkejiciMre  KeJMereH
xaraaiaa, 6apiblk nayinap KP xonmaHbicTarsl
3aHHaMacblHa COMKeC KapacThIPbUIYhI THIC.

13. backa na xarnaiiaap.

13.1.Carbin  asly 1Bl TapamblHAaH CYpPaKTap
TYBIHIAWTBIH Karganga, on  +77479499108

CBOEMY  COOCTBEHHOMY  YCMOTpeHHIO  0e3
IIpeABapUTEIILHOIO yBeqoMiIeHus [lokymnarenen.

BHuMareapbHO ~ O3HAKOMBTECH  C  TEKCTOM
[Ty6mmunoro JloroBopa, u, ecinu Bl He coriacHsI
¢ KakuM-mubo myHKTOM JloroBopa, Bbl Bmpase
oTKa3aThcs OT oopMIIeHHS 3aKa3a U COBEPIICHUS
MOKYIIKH ITponyxkra, IIPEIOCTABIIAEMBIX
[Tponasom/ITapTHEpOM.




tenedoHbl  apKbUIBIl  VIHTepHeT-TyKeHHIH
baitnansic opranbireina (CALL CENTER),
What's App apkeuier +7 771 753 45 29
HOMIpiHe, HeMece DJICKTPOHJIBIK IOIITaFa:
support@ffin.mobi (Ic — XKc carat 9:00-18:00
apaJbIFbIHJIA), HEMECE )KYMBIC KeCTECiHE ColiKec
caTy opbIHJIapblHa Xabapiaca anajpbl.

13.2. Ocwr mapt Catbin anyiibl ocbkl 0hepTaHbl
aKUenTiiereH KyHHEH Oacram KylliHe eHenl
xoHe Tapantap MiHAETTEMENEpiH TOJIBIFBIMEH
OpBIHJAaFaHFa JICHiH KOJIaHbICTa 0O Ibl.

13.3. Carymibl calTTarbl Tayap YCBIHBICHIH
KCHEUTyre oHE KBICKapTyFa, Ke3 KelreH
OHiMzaepal caThil  alyFa  KOJDKETIMIUTIKTI
perreyre, coHpaii-ak Carblll  ajlylIbulapra
alnapiH  ajna  xabapriaychl3 ©3iHIH KajayblHa
Kapail ke3 kenreH OHIMICPIi caTyabl KifipTe
TYpyFa HeMece TOKTaTyFa KYKbLUIbI 00JIaIbl.

JKapusi miapTThIH MOTIHIMEH MYKHSIT TaHBICHIIT
mbIFbIHBI KoHe Ci3 IllapTThiH Kanmait na Oip
TapMarbIMEH KeicrenTiH OoincaHpi, Ci3nmiH
TanceIpbICThI pecimaeyacH JKOHE
Carymbl/Cepikrec  YCBHIHATBIH — OHIMIEpIi
caThII alyaaH 0ac TapTyFa KYKbIFbIHBI3 Oap.

MexkeHnxaiibl KoHE JepeKkTeMenepi/: Apec U peKBU3UTHI:

«FMobile» XIIC /TOO «FMobilex

BCH/BMH 201040033189

3anspl Mekenkaiibl: KP, Anmarsl K., Jlyranckuit k-ci, 96-yii.

Op.anpec: PK, r.Anmartsl, yiu. Jlyranckoro, qom 96.

«bank ®punom Gunanc Kazaxcran » AK-tarel / AO «bank @punom @unanc Kazaxcran»
e/m/p.c.:: KZ29551A127015713KZT

BCK/BUK KSNVKZKA

Hupexropsl/upexktop — Bukropus Buktoposna HoBruukosa




