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«FMobile» KIIC
JAupeKkTOpbIHBIH OyiipbIFBIMEH
«bexkiTtinren»

TayapJaap, skyMbICTap MeH KbI3MeTTepi
(eHiMaepai) KAIIBIKTAH JKIHeE TiKeJel caThblIBIMAAP
TIciJIiMeH caTy TypaJbl ;kapusi apt (odepTa)
Omnap typanel akmapatr www.fmobile.kz Mekemxkaiibl
OOWBIHINIA OPHANACTBHIPHUTATHIH JKOHE >KaHAPTHUIBII
otelpaThiH «Freedom Mobiley wuHTEpHET IYKEHIHIH
(unaTepuer xkemicinme Www.fmobile.kz  momenmix
MEKEHXaibl OOMBIHIIIA OPHAIACTHIPHUIFAH), COHAN-aK
Cary opseHaapseiHbH  (ykeHnepaid) weci OoubIm
tabbumatei  «Freedom  Mobile»  XXayankeprimiri
HICKTEYJI1 CEPIKTECTIr — ochl Tayapiap, KYMbICTap MEH
Kbpi3MeTTepi (eHimumep) (oHbIH imiame Cepiktectep
MEH CaThIll aJylIbUIap AapachblHIAFBl  JCTIANIBIK
KBI3METTEP) KAIlILIKTaH XKOHE TIKEJICH  caThUIbIMIAp
TOCUTIMEH caTy Typaybl apus mapTThl (odepra)

JKapuysiIaiibl.

1. TepMuHaep MeH aHBIKTaMaJIap.
11 Kapus  odepra- 3aHAbpl  TYIFanapra,
YHBIMIAp, KEeKe KOCIMKepep MEH JKeKe TYIIFaap/bIH
aTeIHa KiOepinerin, www.fmobile.kz pecmu unTepHET
CalfThIH TailinanaHa oOTBIPHIN, coHAal-ak CaTyIbl
Oenrimeren  xarmaimapga — CarymeiaeiH —— Carty
OpBIHJAPBIHAH OHIMII CaTHIN Ty apKbUIBI IAPT Kacay
Typajibl YCBIHBIC KapacThIPhUIATBIH MIAPTTHIH YJITici
(Kazakcran PecnyOnukachl A3aMaTTBIK KOJCKCIHIH
(Oyman opi motin 6oiiprHma — KP AK) 387, 389, 395,
446, 447, 449 OanrapbiHa colikec, Oipak oJlapMEH
niekrenMen, JKapus mapt OoJbIn TabbUIAIb).

1.2. Akuent - Catbin anymbiHbIH CaTyIlsl TapanblHaH
yeoiHbUIFan JKapust odepra TalanTapbIMEH Kelicyi
XKoHe akuenTiney apkpuibl JKapust odeprara KochL1y
(ameraFan OTP  maponpain  kemerimen — Carthbim
QIYIIBIHBIH ~ CEHIMJI HeMipiHe TipKey apKbUIbI).
KoceiMilla Hemece epeKIIeNIeHETIH TajanTapel Oap
JKEeKeJlereH OHIMAepIiH TajJanTapbl HBICAHBI OCHI
[apTTeiH axbipamac Oesiri OONBIT  TaOBUIATHIH
Kocbimmanapna Oenrinenred ocekl IllapTka KochLTy
Typansl OtiHimmeHn (Oynan opi - OTIHII) TaHBICY
apkbutbl  Catbim  amymbiFa  oxetkizineni.  [laprtka
KoceiMmanapabiy caHbl HIeKTenMelai xoHe Catblin
ayIIBIHBIH OHIMII TaHAayblHA OaiJIaHBICTBI 0OJIAbI.
Koceimmanap tansicy sxoHe CaThil aTyIIBIHBIH CEHIM
OinipinreH HeMipiHe anbiaFal naponbai TKB apkbuibt
Catplll  QIyIIBIHBIH ~ pacTaybl  VIIH  KY)KaTThl
OpHaJacTHIPy MEKEH)KaiiblHa ciiTeMe Kidepy apKbLIbl
JJIEKTPOHABIK HbICaHa >Kacanaabl. CaTbll  amylibl
TyTacTaii odepragarel OapiblK [IAPTTApIbl  (SFHU
TONIBIK ~ KeJeMJIe KOHE  EepeKIIeNiKci3)  ce3ci3
KaObUIAAMIbL.

«YTBEpPAKIACHO»
IIpukasom /lupextopa
TOO «FMobile»

IIy0nn4unbIii qoroBop (odeprTa) 0 Mpogaxe
TOBapoOB, PadoOT U YCJIYT (MPOIYKTOB)
JUCTAHIMOHHBIM CIIOCOOOM M CIIOCOOOM MPAMBIX

npoaaK
ToBapuIleCTBO C OrPaHUYEHHOM OTBETCTBEHHOCTHIO
«Freedom  Mobile», sBngromeecs  Biagenslem
WuTtepHer-Marasuna «Freedom Mobile»

(pacrmonoKeHHOT0 B CETH HMHTEPHET IO JOMEHHOMY
anpecy: www.fmobile.kz), a Taxxke Touek mpomax
(Mara3uHoB), HHQOPMAITHSI O KOTOPBIX pa3MelIaeTcs U
oOHoBJIsIETCS IO azapecy: https:/fmobile.kz/ my6nukyet
HacTosmi [Iyomudabtil moroBop (odepty) o mpomaxe
TOBapoB, paboT W yciuyr (MPOAYKTOB) (B TOM YHCIIE
NMoCpeqHUYECKHX ycuyr wMexay [laptHepamu U
[loxynarensiMu)  JHUCTAaHIMOHHBIM  CIIOCOOOM |
CHOCOOOM HPSIMBIX MIPOJAX.
1. Tepmuns! u onpenesieHust.

1.1. Myonuunast odepra - hopma goroBopa (SBIsICTCS
nyO6nu4HbIM J{OrOBOPOM B COOTBETCTBUH CO CTaThIMHU
BKJIFOYAsi, HO HE OTpaHUYIUBasCh, cT.CT. 387, 389, 395,
446, 447, 449 I'paxmaHckoro kojekca PecmyOnuku
Kazaxcran (manee mo texcry — 'K PK) ampecoBanHas
IOPUINYECKUM LA, OpraHu3alusIM,
WHIWBUIYAITBHBIM TIPEANPHHAMATETSIM U QU3NIECKUM
JUIaM ¢ TpeJUIOKEHHEeM O 3aKJIIOYEHHH JIOTOBOpA
(manee — JloroBop), uCHONB3yS OGHUITHATBHBINA
uHTEepHeT caiT: https://fmobile.kz/ a Taxxe mpuobperast
ITponyktsl B Toukax npoxax IIponaBua Ha ycinoBusx
nponucansbix IIpogasmom.

1.2. Akuent - cornacue Ilokynarens ¢ ycnoBusIMU
[TyOnuuHOM OQepThl, NPEIIOKEHHOW CO CTOPOHBI
[IponaBna u npucoenuHenune k llyommunoit odepre
aKLUENTHPOBaHUEM (IIyTEM PErHCTPALMH [TOCPEICTBOM
OTP  mapons, MONy4eHHOr0 Ha JOBEPEHHBIA HOMEp
Iloxymarenst). VYcmoBust otaenbHbIX  [IpoaykTos,
coJepKalife AONOJHUTENbHBIE MM OTJIMYAIOLINECs
ycnoBuss fooaarcsi Ao Ilokymarenst mocpeacTBoM
O3HAKOMJICHUSI C 3asBIIEHHEM O TMPHCOCTUHEHUH K
Hacrosimemy JloroBopy, popMa KOTOPOro ycTaHOBJIEHA
B Ilpunoxenusix k  Hactosmemy Jlorosopy,
SIBIISIFOIIMMCSI €70 HEOTHhEMJIEMOW 4YacThio, jaajee -
3assnenue). Kommuectso Ipunoxenwnii k JloroBopy He
OrpaHUYMBAaeTCs M 3aBUCUT OT BbiOopa IIpomykra
[Tokynarenem.  IlpunokeHuss  3aKiO4arOTCs B
JJIEKTPOHHOM (opMe  IMOCPENCTBOM  HAIpaBJICHUS
CCBUIKM Ha aJpec pa3MelleHHs JOKyMeHTa s
O3HaKoMJIeHHsI W moxaTBepkiaeHus llokymarenem
mocpenctBom  OTP  mapons, momydeHHoro Ha
noBepeHHbld  HoMep  Ilokymartensa. Ilokymnarens
0e30roBOpoYHO MPUHUMAET BCE YCIIOBHS,
cojiepkaniuecss B odepre B LENOM (T.e. B TOJHOM
00beMe 1 03 NCKITIOUCHUT).



http://www.mworld.kz/
http://www.mworld.kz/

1.3. Carpin  amymbl -  ©3iHIH  KaKETTUTKTEPIH
KaHaraTTaHAplpy  ymnH  WHTepHET-nyKeHme/Caty
OpBIHIIAPBIH/Ia OHIMTIe TaIICHIPBIC OEpyTe HEMECEe CaThITT
ajyFra HHETTI HeMece OHIMTe TalCBIPBIC OEPETIH, CATHIIT
anaThlH JKOHe (HeMece) MaliJalaHaThlH >KEKe/3aH/Ibl
TYJIFa HEMece KeKe KICilKep.

1.4. Uurepuer-ayken —-www.fmobile.kz  unTepner-
anaHpl, on CaTyuibl sxoHe/HeMece oHbIH CepikrecTepi
Catpinn anmymislFa YCeIHFaH OHIMIep Tiz0eci Heri3iHzae
OHIMII i371eyTe, CaThIT aTy-caTy MapTTaphiH JKacacyra,
JKYMBICTapAbl ~ OpBIHIAYFa, KBI3METTEp KepceTyre
apHaJFaH - OHIMJII caTyIbIH AIEKTPOHBIK TACLITI.

1.5. Onimaepai 31eKTPOHBI TICIIMEH caTy - OHiMI
Catpln  anymslHBIH ~ MHTEpHET-IyKeHAe OONaThiH
OHiMHIH WnTepueT-nykeH YCBHIHATBHIH
CHUIIATTAMAaChIMEH TaHBICYBl HETI3iHAE JKacalaTblH
xKapus mapT-opepra apKpUIbl, IEMEK OCBHIHAAN IapT
acay kesinge CaThIll amymsIHBIH OHIMMEH HeMmece
OHIM YITICIMEH TiKeJNeW TaHBICY MYMKIHTITIH YKOKKa
HIBIFAPaTBIH TOCUIAEP apKbLIBI CaTy.

1.6. Jdepbec nepexrtep - ocsl LllapTThiH TananTapeiHaa
adkpiHganFangail, CaTeln aldyliblFa OCBIHIANW aKmapar
HETi3iH/e alKpIHJAIFaH HeMece alKbIHIATAaThIH Ke3
KeJIreH aKmapar.

1.7. llepOec nepekTepai eHaey - aepOec AepexTepii
KUHAY, OKYHeney, JKMHAKTAay, Cakray, HaKTbLUiay
(>kaHapTy, ©3repTy), Maiganany, Tapary (COHbIH ilIiH/e
TaTChIPY), UECI3ACHIIPY, TEKEY, KOKJIbI KOCa aliFaH/a
gepbec  JEpeKTepMEH  JKacalaThlH  9peKeTTep
(omepanmsnap).

1.8. lepbec nepekrTepaiH KYNMUSIBUIBIFBI - Cathill
ANyIIBIHBIH ~ KeJCIMIHCI3  jepbec  JepeKTepiiH
TapaTbUTyblHA KON OepMmeyre KaThICThl CaTyIIbIHBIH
CakTaybl THiC OOJAThIH MIHCTTI TaJIall.

1.9. Tanceipbic - Catbin  anywmwslHblH ~ VIHTEpHET-
IyKeHne o3 OeriHIIe Hemece Tene(OoH apKbUIbI KOHE
Cary HYKTeNepiHJie OpHajJacThipran OHimMaep Ti30eciH
CaTBII aJly Typasbl THICTI TYPJE PECIMICIITCH OTIHIMI.
1.10. Onim — CaTbIn amymIbIHBIH HEHI CAThII aJFBICH
KeJeTIHIITIHE Kapai WuTepner-nykenne/Cary
OPHBIHJIA JafbIH «TONTAMAaJIBIK» JKOHE / HEMECe JKEeKe
miemiMaep PeTiHAe caTyFa YCBHIHBUIFAH Tayapiap,
JKYMBICTap, OaliIaHBIC KBI3METTEp1 XKoHe/HeMece Oacka
Jla KbI3METTEP.

1.11. Caty opnbl (JlykeH) - caTyiibira THECLTI caya
opHbl/opHBI catymbiHblH "Freedom Mobile" Hemece
"Freedom Mobile World" cayma wmapkackiMeH
KOMMEPLUSIBIK KBI3METTI JKY3€re achbpyFa KYKBIFbI
O0ap, Catbein amymbiHbel CaTymsl YCBIHFAH OHIM
CUTIATTaMaChIMEH TAHBICTHIPY HETI3iHAE OCHI JKapus
iapTTa alKbIHIAIFaH TOPTIMIIEH OHIMII OTKI3y JKOHE
caThlll  ajy-caTy  INApTTaphlH  JKacacy  YIIiH
naii1anaHbpUTaATBIH OPBIH.

1.3. Ilokynaresb - (U3NICCKOS/IOPUINICCKOE JTHIIO
WM WHIUBHIYAIbHBIA TPEANPHUHAMATEb, HUMEIOIICe

HaMepeHWe 3aka3aTb WiIM  mnpuoOpectd  1uOO
3aKa3pIBAOIIEE, nmpuoOpeTaroriee u (mm)
HCTIONB3YIoIIee IIponyxT B HaTtepner-
MmaraszuHe/Toukax mpofax Ajs yJOBICTBOPEHHS CBOMX
noTpeOHOCTEH.

1.4. UuTepHeT-Mara3uH — HAHTEPHET-TUIONIA KA
https://fmobile.kz/, npeanazHaueHHas mIs MOUCKA

[IponykTa, 3aKiIO4eHHs] JAOTOBOPOB KYIUIM-TIPOJIAXKHU,
BEITIOJTHEHHA paboT, OKa3aHWsA YCIYT Ha OCHOBAaHUH
npemtoxkeHHbIX [IpomaBiiom w/mimu ero I[lapTHepamm

IToxynarento mnepeunst IIpOAyKTOB — BIIEKTPOHHBIN
crioco6 mpogaxu [Ipoxykra.

1.5. Mponazka IMponykToB IEKTPOHHBIM
cnocodom - mpojaxka Ilpomykta mo myOGnuyHOMY
Joroeopy-odepre, 3akimroyaeMoOMy Ha OCHOBaHHHU
o3HakomiieHusi  llokymarens ¢ TpeIOKEHHBIM
HNutepHeT-MarazuHom OTNMCaHUEM IIponykra,
cogepxkammmcsa B MHTepHeT-MarasuHe, TO €CTh
criocobamu, MCKITIOYAIOIIIUMHU BO3MO>KHOCTD
HENOoCpeICTBEHHOro o3HakomieHust [lokymartems c
IMponyktom  nmbo  obOpasuom [lpomykra  mpu

3aKITIOYEHUH TAKOT'O JI0TOBOPA.
1.6. IlepconajibHBIE AAaHHBIE - JTI00asT WHPOPMAIIHS,
OTHOCAIIAACS K OMPEACICHHOMY HJIM ONpeAesieMOMY
Ha OCHOBaHMM Takoil mHpopmanuu [lokynaremto, kak
3TO OMpEACTICHO YCIOBUAMH HacTosiero /Jlorosopa.
1.7. O6pa6oTKa MEePCOHAIBHBIX TAHHBIX - JICHCTBUA
(omepanuu) ¢ TEPCOHAIBHBIMU JaHHBIMU, BKJIHOYAS
cOOp, cHCTEMaTH3aIlMi0, HAKOIJICHUE, XpaHCHHE,
yTouHeHne (0OHOBIICHNE, U3MEHEHHE), UCTIOIH30BAHNE,
pacmpocTpaHeHue (B TOM  YHCIe  Iepenady),
00e3IM4YrBaHue, OJIOKHpOBaHKE, YHUUYTOXKEHUE
MEPCOHANBHBIX JIAHHBIX.

1.8. KonpuaeHnuaabHOCTh NMepCOHATBHBIX
JAAHHBIX - 00s13aTeNIbHOE sl coOItoieHus [IponaBiom
TpebOBaHWE  HE  JOMyCKaTh  PacHpOCTPaHEHHE
MEPCOHANBHBIX JAaHHBIX 0e3 cornacus [lokynaTens.
1.9. 3aka3 - 10/KHBIM 00pa3oM odopmiicHHAs 3asBKa
IMokynarenss Ha mpuoOpereHue mepeuHs [Ipoaykra,
pasMellicHHAsT UM  CaMOCTOSITeNbHO B MHTepHeT-
Marasuse, 1100 1o tenedony u B Toukax mpoaax.
1.10. IpoaykT — TOBapbl, pabOTHI, YCIyTH CBS3M,
CTPaxOBaHUs, W/WUIIM UHBIE YCIYTH, MPEICTABICHHBIC K
nponaxe B MHrepHeT—MarasuHe/Touke mnpogaxx B
Ka4yeCTBE TOTOBBIX «IMTAKETHBIX» I/I/ U
WHMBHUIyIILHBIX PEIICHUH, B 3aBUCUMOCTH OT TOTO,
4T0 BeIOpaHo [lokymarenem aiis mproOpeTeHusl.

1.11. Touka nmpoaax (Mara3uH) - IpHHAJJICKAIICE
[MponaBiy TOpProBoe MECTO/MECTO B  KOTOPOM
[Iponaser MeeT MPaBo OCYIIECTBISATH KOMMEPUYECKYIO
JIEeATETBHOCT, TIOA TOProBoil Mapkoi «Freedom
Mobile» nmu «Freedom Mobile Worldy, ucmonsazyemoe
Jutst peanm3anuu [IpogykTa U 3aKitoueHus T0TOBOPOB
KYTUTH-TIPO/I2XKU B TIOPS/IKE OTIPEICICHHOM HACTOSIINM
[TyOGmuuHBIM TOTOBOPOM Ha OCHOBAHHH O3HAKOMIICHHS
[Noxymarenst ¢ npeioxkeHHbIM [IpoiaBiiom onrcaHuem
IIponykra.

1.12. MaptHep — ¢Qusuyeckoe MO0 IOPHUIUIECKOE
JIMIIO, OCYIIECTBISIONIEE EATEIbHOCTh HA OCHOBAHHUHU




1.12. Cepikrec - 3aHHaMa TajanTapbiHa COHKeC
YOKIUJIETTI OpraHHBIH PYKCAT KY)KaThl HEMECE e3re e
KY)KaTBIHBIH HETI31HJe KBI3METIH JKY3€re achIpaThlH
JKeKe TyIFa HeMmece 3aHapl TyiFa  (OaiimaHbIC
orepaTopyapsl, OaHKTEp, CaKTaHABIPY KOMIAHHSIIAPEI,
MUKPOKapXbl YHbIMAApsl xkoHe T. 0.). Cepikrectep —
Carymbl  CaTymbIMEeH — JKacaJlFaH — [IapTTapIblH
HETI31HIIe cammaibl TYpAe KbI3MET KOpCeTy oHe OHIM
OTKi3y, COHBIH IIIiHIE >KYMBIC MpOLECTEpiHe KbI3MET
KOpPCeTy MakKcaTblHAa TapTaThlH TYJFanap, COHBIMEH
Oipre e3aepiHiH kemninepi apkbutel CaThIl adyIbLIapra
03 KbI3METTEPiH YCHIHATHIH IpOBaiaepIep.

1.13. Carymbl nHemece Jleanan/Arent «FMobiley
JKIIC.

BCH 201040033189

3anapl Mmekewxkabl: KP, Anmartsl K., Jlyranckuii ker.,
96.

«bank ®puaom Punanc Kazakcran» AK-tarbl

e/ur: KZ29551A127015713 KZT

BCK KSNVKZKA
Carymb Hemece Jlenman/Arent perigge Catbin
anymeiiapra  CaTymslFa  MEHIIK  KYKBIFBIHIIA

JKOHE/HeMece e3r¢ JIe 3aTTail KYKbIKTa THECTI oHIMIep
ACCOPTHMEHTIH YCHIHATHIH IIApT HETi3iHAE ON eHIMi
OTKi3y OOWBIHIIA CEpPIKTECTEP/iH AaThIHAH JKOHE
TarncelpMackl OOWBIHIIA OKiN pEeTIHIE OpeKeT eTeli.
Cepikrectepaid eHimaepin Carbln amymbUiap JKeke
mapTtTap HeriziHge xoHe Carymbl MeH Cepikrectep
apacblH/ia OCNTiIEHTeH TOCIIICPMEH CaThII ala/ibl.

CepikrecTepziH 6HIMiHe KaTBICTHI caTylnbl HTEepHeT-
JYKEH JKOHE caTy HYKTeNepi apKbUIbI Jenjal peTiHae
OpeKeT eTelli, COJ KOPCETUIreH KBI3METTep YIIiH
Carymbl CaThIll anymibIas xoHe/Hemece CepikTecTeH
OeNTiICHIe€H KOMHUCCHS/ChIaKbIHbI alTyFa KYKBUTBI.

CaryliblHBIH ~ JKOHE/HeMece  OpinrecTiH  OHIMIH
JKBUDKBITY MakKcaTbIHJa Carymuisl Cartpin
alylsIapAblH  OHIMAI  caThil aly  YUIH

bankrepre/MK¥-ra Carymsl Ke3JereH mapTrapiaa

(kpenutke Hemece Oemim-6emin Teleyre)
Kap KbUIaHIBIPYFa KYTiHYiHIH TEXHHUKAITBIK
MYMKIHIIriH ~ y#biMaacteipagel.  Cartymsl — Catsinn

ANyIIBIHBIH TaHJAayblHA 3aHJapFa KaWIlibl KEeJIMEHTIH
caThIn ajy >koHe Caryisl caTaThlH OHIMJEp YIIIH aKbl
TOJIey TOCUI/IEPiH YCHIHY KYKBIFbI IIEKTEIIMEH i

1.14. Taceimangaymbl — CaTymbsIMeH KacalraH
nrapt OoviprHma TarnceipeicTapsl Cathin amynibuIapra
JKETKi3y KbI3METTEePiH KOPCETETiH YIIIHII TYJIFa.

1.15. OTP-napoas (One Time Password) - 6ip perrik
naponb, CatThill aNyIIBIHEL JiepOec COMKeCTeHIIpY
HoMipi, Carymel CaTblll aNyIIBIHBIH OaiIaHbIC
tenepoH  HeMipiHe  xiOeperiH, KBI3METTEpre
KOJDKETIMAUTIK Oepy Ke3iHme Oip peT KoJJaHyra
apHaJFaH DJIEKTPOHIBl MHUGPIBIK CUMBOIIAPIBIH
Oipereii Oipizaminirin Oingipeni. OTP-napons oHBIH
Kapusi odeprara KocbuFaHABIFBIH, KocbMimanapast
(onap OosFaH Ke3je), COHJal-aK eHIMII any (akTiCiH
TYIKUTIKTI pacTay MakcaTbIHIA TYIHYCKaJIbUIBIFBIH

pa3penuTensHOTO WA HWHOTO JIOKYMEHTa
YHOTHOMOYEHHOTO OpraHa B  COOTBETCTBHH  C
TpeOOBaHUSIMH 3aKOHOAATENBCTBA (OMEPaTOPhI CBA3H,
0aHKHM, CTpaxoBBIE KOMITAHUH, MHKPO(MHUHAHCOBBIC
opram3anmuu, ® T..). llapTHepsr —  nmia,
npusnexkaeMble [IpogaBmoM ¢ 1eNbl0 Ka4eCTBEHHOTO
OKa3aHus Wi npoABkeHus [IpoaykTa Ha OCHOBaHUM
3aKTF0YEeHHBIX ¢ [IpomaBIioM JOrOBOPOB, B TOM HYHCIE
Ui OOCITy>KMBaHUs pabouMX MPOLECCOB, a TaKKe
MIpOBaiiiepHl, Ipeasararomnme CBOH yCIyTH
[ToxynaTensiM NOCPEACTBOM CBOUX CETEH;

1.13. IIponasen uiau [ocpeauux/Arent - TOO
«FMabiley

BMH 201040033189

Op.anmpec: PK, r.Anmartsl, yi. JIyraackoro, gom 96.
p/c: KZ29551A127015713 KZT

B AO «banx ®punom ®unanc Kazaxcran»

BUK KSNVKZKA

npenaratoniee [lokynatensm B kadectBe I[IpojaBiia
wmn [locpennuka/Arenra accoptumeHnT [IpomykToB,
npuHauIexKamux lIponasiry Ha mpaBe COOCTBEHHOCTH
W/WIM Ha WHOM BEIIHOM TIpaBe Ha OCHOBaHUH
3aKJIIOUEHHBIX JOTOBOPOB, [0 KOTOPBIM OH JIEHCTBYET B
KayecTBe MPEJACTABUTENS OT MMEHHU M MO MOPYUYEHHIO
[TaptHepoB mo peanuzanmu I[Ipoxykra IlapTHEpoB.
Iponykrel [lapTHEpOB npuobperatorcs [Tokynarensimu
Ha OCHOBAaHWH OTJIEIBHBIX JOTOBOPOB M CIIOCOOaMHU
onpeneneHHbIMU Mexay [Iponasuom u [lapTHepamu.
ITo otnomenuto x Ilponykty IlaptHepoB Ilponasen
yepe3 MHTepHEeT-Marasu U TOYKU MPOJIaX BHICTYIAeT
B KayecTBE TMOCPEIHMKA, 32 VyKa3aHHBIE YCIyTH
[IpomaBenr BmpaBe B3bIMaTh ¢ llokymarens w/wnm
[TapTHepa YCTaHOBJIEHHYIO
KOMHUCCHIO/BO3HAT PaKICHHE.

C uenpro mpopswxkenus llpomykra IlpomaBua w/mmm
ITaptHepa IlpomaBeny oOrpaHu3yeT TEXHHYECKYIO
BO3MOYXHOCTh oOparieHust IToxynareneit 3a
¢unancuposanueMm B banku/M®PO a1 nprodpeTeHus
[Iponykra Ha YCIOBHSIX MIPeIyCMOTPEHHBIX
[IpomaBmoM (B KpeauT win B paccpouky). IIpogaserr He
OoTrpaHHMYeH B IpaBe Npeaaratb Ha BeiOop [lokymnarens,
HE TPOTHBOpEYAIINe 3aKOHOAATENbCTBY, CIIOCOOBI
npuoOpeTeHns U omaTel 3a [IpoaykThl, peanusyemble
[TponaBuom

1.14. TlepeBO34YHK — TPEThE JIUIO, OKA3BIBAIOIIEE TIO
nmoroBopy ¢ IIpogaBioM ycinyru mo goctaBke 3aka3oB
IToxynaTensm.

1.15. OTP-naponanb
OJIHOPA30BBIN apoJib,
UACHTU(DUKALMOHHBIN HOMeEp
MIPEACTABISIET co0oit YHUKAJTBHYIO
MOCIIEA0BATEIBHOCTD BJIEKTPOHHBIX U POBBIX
CHMBOJIOB, BhICbUTaeMbIX [IpojaBIiOM HAa KOHTAKTHBIHA
HoMep Tenedona [Tokynarens, npenHa3HauYSHHBIA JIIS
OJIHOPA30BOT0 HCHOJIb30BAHUA IPHU IPENOCTABICHUH
noctyna K ycayram. OTP-naponps mpenHasHadeH Jjist
MOATBEPkKAeHU AeiicTBUil [lokymnaresns HalpaBIE€HHbBIX
Ha [IpuoOperenne IlpogykToB mpu NpOBENCHUU

(OneTimePassword) -
MEPCOHATBHBIN
IToxynarens,

oenriney yLIiH Cartbinn IYIIBIHBI | ayTeHTUQHUKAIMKM W WIEHTUQUKAOUM  JTMYHOCTH
ayreHTH(UKAIMsAIayFa (TYIMHYCKanaHAbIpyFa) d>koHe | [okymarenst Jisi yCTAHOBJIEGHUS €ro IMOJUTMHHOCTH C
Onimuepni  Carpmm anyra  OarpiTTanFaH  CaThIn | METTBIO OJTHO3HAYHOTO TTOATBEPIKIACHUS ero




ATYIIBIHBIH OPEKETTEPiH pacray VIIiH XKeke OachiH
COHKeCTEeHIIpyTe apHAaJIFaH.

1.16. Bank - 6aHK KbI3METIH )KY3€re achlpyFa KYKbLIbI
KOMMEPIIHSUITBIK YIBIM OOITBITT TAOBLIATHIH 3aH bl TYJIFA.
1.17. MKY - MHUKPOKapXbl YHBIMBbI, KOMMEPLHIIBIK
yHBIM OOJBIN TaOBUIATHIH, MHKPOKpEIUTTEp Oepy,
OHBIH immiHAe CaThIIT aTyIIbl 6TeTeH HET13T1 OOPBIIITHIH
HICTiHAC TOJNEMJACPAiH O KCHULMIK Ke3eHIH IKOHE
KOCBIMIIIA  KApKBUIAHABIPY  YCBIHY  JKaFJaiibIHAA
OHIMHIH TamanTapblHa Kapaid KpeauT >KeJiciH Oepy
apKBUTBl MUKPOKpEeIuTTep Oepy JKOHIHAETI KBI3METTI
JKY3€Te achIPaThIH 3aH]IbI TYJIFA.

1.18. Trade-in — wmyngaii CepiktecTiH OypbIH
KOJIJaHBICTa OOJIFaH YTKHIP KYPBUIFBUIAPIBI Oaraiaysl
JKOHE CaThIN alybl OOJNbIT TaObUIaThIH CaTyIIBIHBIH
Cepiktecinig Oarmapmamacel. Trade-in  OOMBIHIIIA
KaObLIay epexenepid CaTylIbIHBIH PeCMU CaNThIHAA
KOTMIJIIKKE JKapuslaFaH akKlapaTKa ColKec Kapayra
Oomamsl.

1.19. Carpin aay KyHbl — Trade-in Oarmapiamach
ooiipiama Cartymbl CepikTeciHiH Oaranay comachiHa
TEH KYHBI.

1.20. bypbiH KoJaaHbicTa O0OJFaH —
NYIIBIHBIH ~ KOJJIaHYBIHIAA OOJFaH, jkKaHa
MOOWIIB/TI KYPBUTFBIL.

1.21. Ilakertik ycbIHbIC - CarymbsHBEIH —Oip
MO3UIMSCHIHAA €Ki HeMece OJlaH Jia Ken OHimaepmi
caTy TypaJibl YCHIHBICHI.

1.22. Bpokep - OCHI MIAPTTHIH MaKCaTTaphl YIIH Oy
CaThINl any-caTy MOMUIECiH pecimjey, Kbizmeri CaThin
QITYIIIBI YIIIH KpeAUT Oepy TiH/0eIin TeneyaiH OHTalIb]
[IAPTTapBIH TaHAAy OOJBIN TAOBUTATHIH OHIMJII CATHII
anyra Kapbi3 any mporecinae bank/MK¥/e3re ne
cepikrectep MeH CaTbllm anyumibl apachiHIa Jejai
Oonbim TaObUIATEIH CaTymisl JKOHE/HeMece e3re e
YIIIHII TyJFanap.

Cartslinn
eMmec

1.23. KKeke xaduHet - CaThIll aNyNILIHBIH XeKe OeTi,
on CaTbIn amylIbIHBIH Tene(OoH HOMipiHe OaFbITTalFaH
OTP-maposb apkbuIbl aBTOpH3AlMsJIAHFAHHAH KEHiH
FaHa KOJI JKeTiMIi O0Jabl.

2. UnTepHeT-1yKeHHiH :koHe Cayaa OpHBIHBIH
(yxennin) maprebdeci.

2.1. Nnurepuer-ayken CatymbiHbiH Aa, CepikrecTepiig
JIe UWHTEPHET JKeNici apKpUIbl OHIMII caTyablH
AJIEKTPOH/IBIK TACUTIH YHBIMIACTBIPYFa apHaJIFaH.

2.2. Natepuet-ayker CaThIl amyIIBIHBIH TallCHIPBICTHI
pecimaey ke3inge OepreH aknapaTbIHBIH Ma3MYHbI MEH
JIYPBICTBIFBI YIIIIH XKayanKepIiTiK amManibl.

2.3. Cary opupl ([yxen) CarymbiabiH CaTymibFa
thueciii Hemece Cepikrectep YCbIHFaH OHIMaEpIi
TiKeJel caTaTbIH OpHBI OOJIBIN TaObLIABI.

2.4. Carymbl CepiktecTep YCBIHATBIH OHIMAEPIIH
caracsl YILIiH XayanTbsl O0JIMaiIb.

npucoeannenus K [lyomuunoit odepre, [Ipunoxenuit
(mpu WX HAIMYUH), a Takke QaKT TOTyICHUS
IIponykra.

1.16. BaHk - [OPHOMYECKOE JIMIIO, SBJISIOIICECS
KOMMEpYECKOM OpraHu3alyei, KoTopoe MPaBOMOYHO
OCYILIECTBIISITh OAHKOBCKYIO JCSTEIbHOCTb.

1.17. M®O - wMukpopuHaHCOBas OpraHU3aLMS,
IOPUINYECKOE JIMLO, SBJSIIONICECS KOMMEPYECKOH
opraHuzalue, OCYIIECTBISIONIEe esITEeNbHOCTh 10
MPEOCTABICHUIO MUKPOKPEIUTOB, B TOM YHCJIE ITyTEM
MIPEAOCTABICHUS B 3aBUCUMOCTH OT ycsioBui IIpoaykra
KPEIUTHOHN JIMHUM Ha YCJIOBHSX JBIOTHOI'O INEPHOIA
BBIIJIAT W JIOTIOJHHUTENBHOTO (UHAHCHPOBAHUS B
npenenax mnorameHHoro IlokymateneM OCHOBHOTO
J107Ira,;

1.18. Trade-in — mporpamma IlaptHepa Ilponasia,
3aKIII0YAIONIAsACs B OLCHKE W MPHOOPETEHHH TaKUM
[lapTHepoM MOOWIBHBIX YCTPOWHCTB OBIBIINX B
ynortpebnennu. [Ipasuna mpuema mo Trade-in MoxxHO

MOCMOTPETh Ha O(HUUIUATBLHOM HHTEpHET caiTe
[IpomaBma  cormacHO  TyOJNWYHO — pa3MeIIeHHON
nH(pOpMAITUH

1.19. BbikynHasi CTOUMOCTh — CTOUMOCTb, paBHas
cymme oneHku [laptHepa IlpopaBua mo mporpamme
Trade-in.

1.20. bbiBmMii B ynorpedjeHHH — HE HOBOE
MOOHMIILHOE YCTPOWCTBO, OBIBIIEE B HCIIOJIB30BAHUU
[Hokynarens.

1.21. IlakeTHOe mpeNJiOKEeHHEe — TPEIJIOKCHHE
[MponaBua o mpoaaxe aBYyx U Oonee [Ipoaykros B
OJIHOM NMO3UINH.

1.22. Bpoxep — 11 1eei HACTOSAIIETO JOTOBOPa 3TO
[MponaBen w/mnM WHBIE TPETHU JUIA, SBISIONIMECS
MTOCPETHUKOM MEXTY BankomM/M®O/uHbBIMU
naptHepamu u [lokynarenem B npornecce opopmiieHus

CHETKH KYyIJIM-POJAXH, TIONy4eHHUs 3aiima Ha
npuobperenne [Ipomykra, HesTENTBHOCTh KOTOPOTO
3akimoyaercsi B moxmbope gt llokymarens
ONTUMAJIBHBIX  YCIOBHUHM  KPEIUTOBAHMS/TIOTYUIECHUS
paccpouKH.

1.23. JIuuHblii KaOWHET - TIepCOHAJbHAs CTPaHHIIA
[TokymnaTens, KOTopas CTAaHOBUTCS JIOCTYITHOHM TOJIBKO
mociie  apropusanuu  nocpeacrBom  OTP-mapous,
HanpaBJIeHHOTO Ha HoMep Tenedona [Tokymarens.

2. Craryc UHTepHeT-Marasuna u ToukH mpogax
(Mara3una).

2.1. WnTepHeT-Marasus HpeAHa3HaYeH JU1s
OpraHu3allid  3JEKTPOHHOTO  cHocoda  MpoJaku
[Ipoaykra uepe3 cerb MHTEpHET Kak [IpojaBia Tak u
ITapTHEpPOB.

2.2. VlHTepHeT-Mara3uH He HECET OTBETCTBEHHOCTH 32
coJlep)KaHue M JIOCTOBEPHOCTh  HWH(pOpMaIuy,
npenocTapinenHoi [lokymareneM, npu opOpMIICHHU
3aKasa.

2.3. Touka mpomax (Mara3uH) SBIsS€TCI MECTOM
ocymectBienuss  llpomaBoM  mpAMBIX  MPOJAXK
IIpogykroB, npuHaanexammx  [lpomaBny — mm

npeiokeHHbIx [lapTHepamu.
2.4. IlpomaBer] HE HECET OTBETCTBEHHOCTH 32 KAYECTBO
[TpoaykToB, npeaocTanisieMbix [lapTHepamu.




3. IIapTTHIH M3Hi.
3.1. Carymsl WHTEpHET-OYKEH/OTEYyJl Herizae cary
HYKTECI  apKbpUIBl ~ WHTEPHET-IYKeH MEH  cary
HYKTEJepiHae OenTiIeHreH mapTTap MeH Oaraiapra
coiikec CatymbiHblH Aa, CepikrecTepnid ne OHimaepi
OOHBIHIIA MafbIH «TONTAMAaJbIK» KOHE/HEMECEe >KEeKe
YCHIHBICTAPABI KaIBIITACTRIpAAbR, irepisiere i, CaTbin
anmymeira oTkizeni. Cartbinm amymbsl ockl  LlapTTeiH
TamCHIPBICHIHA JKOHE TajanTapblHa colikec OHIMII
KaOBIIIayFa )KoHE TeJeyTre MiHIeTTeHE .
3.2. Carpm amymsl Tamcelpeic OepreH JKOHE TelieM
yKacaraH OHIMJI JKeTKi3y/OpbIHAay/ KbI3MET KOpCeTy i
TaceiManmaymisl  icke acelpaapl  Hemece Cartbim
anymeira oHbl HHTepHET-myKeH/CaTy OpHBI Kajai
YCHIHFaH/IbIFbIHA Kapai CaThII
aIy/>KeTKi3y/OpbIHAaY/KOpCeTy 9IICiH TaHAay KYKBIFBI
Oepineni.
3.3. OHiM cnenuduKachkiHa, OHBI CATBIT ATy OMiCiHE
XKoHe (Hemece) OHIMII caThIl any-caTyAblH, KbI3MET
KOpCETY, JKYMbICTapsl opbiHAay CaTyibl OenrinereH
Oacka ma TamanTaphlHa Kapail KOCBHIMINA, ©3TepTyIIi,
TY3ETYIIII J)KOHE e3Te JIe epekeriep O0Iybl MYMKIH, 0J1ap
oHzIa Oy kepcerinMmeiTiH Oosica, ocel IllapTThiH
axeIpaMac Oeiriri Oomybeim TaOBUTATHIH CaTyIIBIHBIH
JKEKEJIeTeH  epexeNepiHjae Hemece  Oacka  Ja
KYKaTTapblH/Ia KOPCETiIe/Ii.

4. lllapTTHI XKacay TIPTIOi.
4.1. Ocwr llapT Kazakcran Pecrrybmikacsl A3aMaTThIK
KozaekciHig 387-0a0piHa coiikec XXapus mapT Oo0IbII
Ta0bUIabl. OHIM Oaracel koHe IllapTThiH e3re 1e
tTananTapel Oapnelk  Catbill  anymibl YIOiH —Oipaei
OoJIaIbl.
4.2. UntepHer-nykeHae TarceIpbic peciMjey Ke3iHe
CaTbIn anmynibl 631 Typaibl aknapar YCbIHyFa MiHIETTi:
- Catslll alTyIIBIHBIH aThI-KOHi;
- Catpinn anyumbiHbeiH KCH,;
- aiinanpIc TeneOH HOMIpI;
- OHIMAI KETKi3y/OphIHAAY/KepCceTy MEKEHKailbl
(©uimai  Caty OpHBIHAA CaTBIT Ay SKaFdaibIH
KOCITaraH/a);
- QIIEKTPOHJIBIK IOIIITa MEKeHKabl (0ap 0oJica).

4.3. Carpil anymblHBIH = €pki  OHBIH VIHTEepHeT-
nykenngeri Tarmceipeic HbicaHbiHA (OHIMII TaHIAy)
THUICTI JepeKTepAi eHri3yi apKplibl Hemece MHTepHeT-
nyken/CaTy OpHBIHBIH MEHEDKEpl apKbUIbl OTiHIM
Oepyi HeTi3iHjIe Ky3ere achlpbUIaIbl.

TanceIpeicTel  peciMaeil  oTeipbim  CaThlll  ATyIIBI
TeMEH/IETIepAl pacTabl:

- OHBIH OapJIbIK Kypamac akplpamac OeJIiKTepiH Koca
anrarga [lapTThIH MOTIHIMEH THICTi TYp/E TaHBICKaH,
JKOHE OJIap/IbIH Ma3MYHBIH TYPBIC TYCIHI€H;

- OHiMMeH, 0ara TypaJibl aknapaTIieH, CaThII ally )KOHE
TacbiManayIbIHbIH KETKIZY JKaraaiaapbIMEeH
TaHBICKaH XoHE KeJlice;

- ocbl llapTThlH >XKoHE OHBIH OapibIK Kypamjac
aXpIpamMac OONIKTEpiH TONBIK KeleMJe, ©3repTycis,

3. IIpeamet Jlorosopa.
3.1. IIpomasery MTOCPEICTBOM HHaTepHeT-
MmarazuHa/Touek mTpoJa)k Ha BO3ME3THOH OCHOBE
dopmupyer, npoxasuraer, peamuzyer Ilokynarenro
TOTOBbIE  «IIAKETHBIE»  W/WAM  HWHIUBHUIYyaJlbHBIC
npeanoxenus no Ilpoaykram kak [lponmaBna, Tak u
[TapTHEpPOB B COOTBETCTBUH C YCIOBUSIMH H 110 [ICHAM,
yCTaHOBJIEHHBIM HMHTepHeT-mMara3uHoM u B Toukax
npoaax. [lokymaTenb 00s3yeTcsi IPUHATH U OIJIATUTD
[TponykT cornacHo 3aka3y M Ha yCJIOBUSX HACTOSILETO
Jorosopa.
3.2. JlocraBka Ilpomykra/BBITOTHEHNE/OKa3aHHE
VYenyr, 3aka3aHHBIX M omuadeHHbIX [lokynarenem,
ocymectBisieTcst llepeBozunkom nub6o [loxymarenro
MIPEIOCTABIISIETCS paBo BEIOOpaA crocoba
MTOKYTIKH/ IOCTaBKH/BBIMTOJIHEHUS/
OKa3aHHs B 3aBUCUMOCTH OT TOTO, KaK 3TO MPEAJIOKEHO
NuTepuer-maraznaoM/ Toukoit mpogax.
3.3. B 3aBucumoctu ot cneruduku [Ipomykra, crmocoda
ero npuoOpereHHss W (WIM) WHBIX YCJIOBHH KYIUIU-
NPOJAXH, OKa3aHUM YCIYT, BBIIOJIHEHUS pPaboT
YCTaHOBJICHHBIX IIponasiom, BO3MOKHBI
JIOTIOJTHUTENbHBIC, U3MEHSIOUINE, KOHKPETH3UPYIOLIHE
U MIPOYHE MOJIOKEHHUS, KOTOPhIE MOTYT COAEPIKATHCS B
OTHENbHBIX MpaBWiIaxX WIM HMHBIX JOKyMEHTax
[Mponasiia, KOTOPBIE SBISIOTCS HEOTHEMIIEMON YaCThIO
HacTosulero JloroBopa B cilydae €ClIM B HHUX 3TO He
YKa3aHo.

4. Ilopsaok 3akaouenus Jlorosopa.

4.1. Hacrosmuii JloroBop sBIseTCs MyOIUYHBIM
HoroBopoM B cooTBeTCTBUM CcO cT.387 I'paxkxmaHCcKoOro
kogekca PecryOnmkm Kazaxcran. Llena Ilpomykra m
Opyrue ycnoBusi JloroBopa OJIWHAKOBBI JJIsI BCEX
IToxynareneii.
4.2. Ilpu odopmnenun 3akaza B MHTepHET-MarasuHe,
IMokynarenp  00s3aH  TpeaocTaBuTh 0O  cebe
WHPOPMAITHIO:
- ®UO Ilokynarens;
- IH Tlokynarens,
- HOMEp KOHTaKTHOTO TenedoHa;
- azipec 10cTaBKU/BhINONHEHUs/oka3anus [Ipoaykra (3a
UCKIIIOYeHHEM ciiydaeB mnpuoOperenus I[Ipoxykra B
Touke mponax);
- aJipec AJIEKTPOHHOM MOYTHI (TIPU HAJIMYWH)
4.3. Boneusbsienue [lokynaTens ocylIecTBIsIETCS
MOCPEICTBOM BHECEHUSI OCIETHUM COOTBETCTBYIOLINX
naHHbix B Qopmy 3akaza (BeiOop Ilpomykra) B
WntepHer-mMarasune MO0 Mojadedl 3asiBKU  depe3
MmeHemkepa Mureprer-marazuna/Toukn npogax.
Odopmisist 3akas [Tokynarenb MOATBEPIKIACT, YTO:
- HaUIeKamuM 00pa3oM O3HAKOMJIEH C TEKCTOM
JoroBopa, BKiItoYast BCE €ro COCTaBHBIE HEOThEMIIEMBIE
YacTH, U BEPHO TIOHSUT UX COJICPIKAHHE;
- o3HakoMJiIeH W corjaceH c¢ llpomykrom, c
uHpOpMaLel 0 1eHe, ¢ YCIOBUSIMUA NPUOOPETECHHS U
noctaBku  IlepeBo34MKOM,  BBINOJHEHHs — pabor,
OKa3aHUs YCIyT.
- BBIPA)XKAET CBOE TOJIHOE U OE30rOBOPOYHOE MPHUHATHE
ycnoBuii HacTosuiero JloroBopa u BCex ero COCTaBHbBIX
HEOThEMJIEMBIX dYacTe B IOJIHOM o0beme, 0e3
W3MCHCHHH, N3BITHM 1 W3BJICUCHUM;




HIBIFAPBIT  TACTAYChI3 TONBIFBIMEH JKOHE  CO3Ci3
KaObUIAANIbI;

- Kymusinputbik casicaThIHBIH (OCHI IApTKa 1 KOCHIMIIIA)
apTTapbIMEH KEITiCeIi;

- ©3 epKiMeH XoHe 63 MyIeciMed CaTyIbIFa oHIeyTe,
oHbIH imiHae ockl lapTThiH mapTTapeiHa CcolKec
nepOec AepeKTepi KUHAYFa, KyHeneyre, )KHHAKTayFa,
cakrayra (HaKTbUIayFa, >JKaHAPTYFa, ©3TepPTyTe),
naiianaHyra, yLIiHII TYJIFanapra Oepyre,
uecizuenaipyre, OKIIayJayFa, JKOIOFa  JKOHe
TpaHCIIEKapaJbIK OepyTe KexiciM Oeperi.

-Carympl MEH OHBIH CepiKTecTepiHe, yiecTec
TYIFalapblHa >KapHaMma CUIAThIHOarel xabapiama

(coHpIH immiHIE KOMMYHUKAIIUAHBIH Ke3 KeNreH

apHaJapel  apKbUIBI, COHBIH  INIHZIE SMS-
xabapnamanap, E-mail, telegram-6or, Tenedon
xoHe/HeMece CaTylbiFa KOJDKeTiMAIl O0acka Ja 9icreH
Carpim  amymbl  KOpceTKeH TeneoH HeMipiHe,

3JIEKTPOHIBI ITOIITAa MEKEH)KabIHA, 0acka 1a OaiIaHbIC
apHaapbl apKbUIbI OTKI3UIETIH HAyKaHAap MEH apHaiibl
YCBIHBICTAP Typalibl akmapar any) anyra, CaTymbIHbIH
IYKEHOEp JKETICIHIH >KYMBICBI TYypajbl, COHAAi-aK
baiimanplc OpTaNBIFBIHBIH JKYMBICHI Typallbl MIiKip
JKUHAYFa ©31HIH co3Ci3 KeliciMiH Oepei.

Carymsl ©3iHIH KanmayblHa Kapail, CaTeil amyIibiFa
e3repTyJiep Typajibl xabapiamacTaH, Olapiabl caiiTra
opHanacTelpy apkbuUibl ocbl IllapTThiH TanantapsiHa
e3repTyjep €eHri3y KYKbIFbIHA We O0ojambl. bapipik
e3repTyliepKaprsUlaHFaHHaH KeHiH Jepey KyIIiHe
eHelll JKoHEe OChIHIal >kapusiayaaH coH CaTbln
aNpIIIyFa OKETKIi3iNreH OONBIN caHamagbl, COFaH
OaitmanpicTel  Cathlml  amymsl  caidTTa/MoOwibai
KOCBIMIIIA/Ia ~ OpHaNacThipbuiFraH  ockl  [llapTrarsl
e3repTyJiepAl TYpPakThl TYpAe Kajaaranamnm OTBIpyFa
Mmiggerreneni. Caiitra/MoOuiIbAl KOCBIMIIALa ©3T€
Typi kepcerinmece Hemece Catymbl OdepTansl Kepi
KaWTapein anmaca, ochbl [llapTThiH KoJaHBIC Mep3iMi
HICKTEIIMETeH.

- Haykannmap etki3y skarmaiibiHna Carymbl Haykan
OTKI3y Ke3inge OHIMII caThlll ajny >KoHE KaklTapy
JKaraannapbIH Koca aliFaHaa, Oipak oJapMeH
HICKTENMEH, ocel  IllapTra  KepceTiiiMereH,
TarnceIpbICTHI peciMiey TOpTiOiH PEeTTEHTIH KeKellereH,
apHaiipl epexenep Oenrineyi mymkiH. CoHpaii-axk
aTanFaH Jxarfainap ocel IlapTThiH axbIpamac Oeiri
Oonbin  TaObiamel  koHe Haykan — TananTapbiH
KaOBLIAAWTBIH TYJFajlap VIINH KOJJIAHBUIYBl THIC
Oonanbl. Haykanra KaTbICaThlH OHIMI€ TarlCHIPHICTHI
pecimaey xoHe/HeMece Haykanra KaThICyJbIH Oacka aa
mapTTapelH  opbiHAay CaThlll  aldyIIBIHBIH — THICTI
Hayxkan TajgantapbIMeH KeJliCeTIHAIrH OLaipei.

4.4, OHimzi caThill ATy MYMKIHJITIH any ymiH Carsim
aymrsl ocel Llaptka OTP-mmapons apKbIIsl HEMece e3re
JIe KOJJIAHBUIATBIH TOCUIAEPMEH aBTOpU3ALUAIIAY,
COHJIali-aK KeHiHHEH CaTBIIT ATy XKoHe OHIM/II BIHFAIITBI
TOCIJIMEH TeJiey KE3iHJie OHBIH IIapTTaphIMEH Kejlice
OTBIPBIN KOCHUIA/IBI.

4.5. OTP koaplH pacray >KoHE BepUbHUKAILUSIAY
HOMIPIH eHTi3y apKpuihl CaTyIIBIHBIH THICTI TYpAe

- corjamaeTcs c YCIIOBUSMHU IHomutuku
KOH(pHUIeHINATEHOCTH (TIPIIIOKEHHE 1 K HACTOAIIEMY
JIOTOBOPY).

- CBOEH BOJIEl M B CBOEM HHTEpECE HAET COIJIacue
[IpomaBmy Ha 00pabOTKy, B TOM 4YHCJIEe Ha cOop,
CHCTEMaTH3alUIo0, HAKOTJICHHE, XpaHeHue (yTOUYHEeHue,
00OHOBJICHHE, U3MEHEHHE), UCIOJIL30BaHUE, epeaady
TPETPUM JIMIIaM, OO0E3TMYMBaHHE, OJIOKHpPOBAHHUE,
VHHYTO)KGHHE M TpPaHCTpaHWYHYIO  Mepeaady
MEPCOHANBHBIX JAaHHBIX Ha YCJIOBHSAX HACTOSIIEro
Jorosopa.

- TpemoCTaBisieT CBOe 0e3yclIOBHOE  COTrJiacHe
[Iponasity u ero naptHepam, ahpPpUIAMPOBAHHBIM JTHILIAM
Ha TIOJIy9eHHE COOOIIEHUI PEeKIIaMHOTO Xapakrepa (B
TOM YHCJIE O TPOBOJUMBIX AKIUSAX W CHEIHATBHBIX
NPEIJIOKEHUSAX Yepe3 JIIoOble KaHallbl KOMMYHHUKAIINH,
B TOM umcie mo SMS-coobrmienusm, E-mail, telegram-
Oory, TemedoHy WHIM HHBIM 00pa3oM JOCTYITHBIM
[IpogaBuy Ha ykazaHHbl Ilokymarenrem HoMeEp
tenedoHa, aipec SIEKTPOHHON MOYTHI, HHBIE CPEJCTBA
cBs3m), cOopa MHEHHS O paboTe CeTH Mara3uHOB
[IpomaBma, a Takxke o padore KoHTakT-1IeHTpA.

- IlpomaBenm ocraBiusier 3a co0oil TpaBo B
OJIHOCTOPOHHEM MOpPSKE 110 CBOEMY YCMOTPEHHIO, HE
coobmas Ilokymaremo 00 W3MEHEHUSX BHOCHTH
W3MEHEHUS B YCIIOBHS HacTosmiero JloroBopa myTem ux
pa3MelieHds Ha caiite. Bce M3MeHeHMs BCTYIaloT B
CHITy HEMEJICHHO IOoClie MyONHMKaIlii, U CYUTAIOTCS
JIOBeIEHHBIMU J10 cBefieHns llokymarens ¢ MOMeHTa
TakoW myOnWKanuu, B CBA3M ¢ ueMm llokymarens
00s13yeTcsi perymsipHO OTCIEKHBATh W3MECHEHUS B
HacrosiimeM JloroBope, pasmenicHHble Ha Caiite \
MoOunpHOM MIPUIOKEHUH. Cpok JIEHCTBHS
HacTosAmero JloroBopa He orpaHuyeH, €ciid MHOE He
yKa3aHo Ha caiite \MOOHILHOM NPUIIOKEHUH HITH ECITH
IMponagen He oro3san Odepry.

- B cnyuae mposenenust Axnuii IlpomaBuom moryt
OBITh  yCTAHOBIIEHBI  OTHEJIBHBIE,  CIICUAIBHBIC
TIOJIO’KEHUS, HE yKa3aHHbIE B HacTosmiem JloroBope,
peryinupymoiye THopsmok — odopmieHHs — 3akasa,
BKIIOYas, HO HE  OTPAaHUYUBASCH  yCIOBHSIMH
npuoOpeTeHnss W Bo3Bpara Ilpogykra B mepuon
MpoBeJeHNsI AKIIMY. YKa3aHHbIE YCIOBUS Takke OyayT
SBIIATBCS ~ HEOTHEMJIEMOM  YacCThIO  HACTOSIIETO
JoroBopa ® moIekKAT TPUMEHEHWIO IS JIWI,
nprHUMaonx ycnosus Axkuuu. Odopminenue 3akaza
Ha [IpomykT, yd4acTByromwii B AKIUH W/WIH
BBIMIOJIHEHUM UWHBIX YCIOBHHM Yyd4acTHss B AKUUWH,
o3Hayaer cornacue llokymarens ¢ ycrnoBHAMH
COOTBETCTBYIOIICH AKITHH.

4.4. Jlns momydeHUS BO3MOXKHOCTH MPHOOpETeHHS
[Iponyxra, [oxynarens NPUCOCAUHSCTCS K
HacTosAmeMy [loroBopy, coriamasch ¢ €ro yCIOBHSIMH
npu apropuzanuu nocpeactBoMm OTP-maponst wimm
WHBIMH ~ OPUMEHHMBIMH  cHoco0amu, a  TaKke
nocienyomuM npuodperenreM u omatoil Ilpogykra
YIO0OHBIM CTIOCOO0M.

4.5. Tloareepxnennem OTP koaa v BBOIOM HOMEPA JUIst
Bepupukanuy, Ilokynarenb mOATBEpXKIAeT, 4YTO
IMponasen, MOMKHBIM 00pa3oM W JIOCTYIHBIMH €My




JKOHE OFaH KOJDKETIMII omicTepmeH CaThIll allyIIbIFa
OHIMIII caThIl ally >KaFgaiiapsl MEH TOPTiOI Typasisl
xabapIiaraHIbIFbIH PACTaN/IbI.

4.6. XKapus mapTTel Kocy/aknentey yirH Catbinn
anymel CaTymisira OaiytaHbIc Telle()OHBIHBIH HOMIpiH
KepceTyre/xabapiayra THic. OHIMII caThlll  alyra
TanChIpLICTHl pecimuey CaTbIl anyIIbIHBIH OalTaHbIC
TenehOHBIHBIH HOMIPIH KopceTIield MyMKiH eMec. by
perte Oaitnanbic TenedoHBIHBIH HeMipi MHTephert-
nykenzeri Cartbin anymsiabiH JKeke kaOuHeTiHaeri 0ip
FaHa ecenTiK jka30a YIIiH maliJaiaHblTybl MYMKIH.

4.7. baiinaneicaTeiH  TenehoH Hemipi SMS-xabap
Typigmeri Oip pertik (6ip >xomFel) OTP-mapomsmi
KiOepy YIIiH TipKeleni >koHe KoJimaHbuiansl. CaTsim
AIYIIBIHBIH Oip peTTiK (Oip MOJFbI) KOATH KOJIAAaHYBI
(enrizyi) CaThIll aNXyIIBIHBIH COMKECTCHIIPUITCHIIITIH
pacraiiger, JKapus odepraHbIH akmenrtici  OOIBIIT
TaObUTael JKoHe ofaH CarymsIHBIH/CepikTecTepain
KbI3MeTTepiHe jkoHe lllapTra KapacThIpbUIFaH e3re e
KBI3METTepre KOJDKETIMIUTIK Oepyre Heri3 OoubIm
ecenTeesi.

4.8. Catbll anymbIHBl TYNHYCKAIAHABIDY 2 (eKi)
KE3CHJIC JKYPri3ijeni:

1) Oipiami ke3eH — CaThil aTyIIBIHBIH — YSIIBI
Tene)OHBIHBIH ~ OaiaHbicaTbiH  TeneoH HeMipiHe
Carymbiaeiy OTP-maponbai xibepyi. Carbinm amymibl
KOpCeTKeH YsuIbl Tenedon HoMipiHe Carymibl GipHere
cekyHnTeIH imame OTP-mapons xibepemi. albIHFaH
OTP-naponbai eHrizy apkpiibl CaThIl aldylibl ©3iHIH
Kapus odepranbiH TamantapbIMEH TaHBICKAHBIH KOHE
e3iHIH AepOec NepeKTPiH KUHAY MEH OHJIEYTe KeTiCIMIH
pacraiiabl.

IHaptTeiy  7.9.6-TapMarbiHa CoHMKEC TOJEM OJIiCiH
TaHgaraH okarpaiga, Carymsl CaThill  alyIHIbIHBIH
COMKeCTEHIIpY >KOHE ayTeHTHU(HUKAIMsTIAY pPOCiMiHEH
ory ymiH CaTblll amylIBIHBIH CEHIMII YSUTbl TeleoH
HeMipiHe CaTylIbIHBIH CEPIKTECIHIH CaliThIHA ClITEMEC]
Oap SMS-xabaprnama xibepemi. MyHpmail sxarmaiiga
Carpmm  amymsl  Cateim  anmymbsl  MeH  Carymisl
apachIHAAFbI TOJIEMI] KeHiHre Kanaplpa OTBIPHII, CAThII
almy-caTy MOMUIECIH »KacacyIbpl pacTay MaKcaTbIHIA
ayTeHTU(UKAIMS JKOHE JKeKe OachblH COMKEeCTeHIIpy
PACiMiHEH OTYTe KeJIiCIMiH pacTaiibl.

2) exinmni ke3eH - Carblll amyIIbIHBIH OHIMII alybl.
TanceIpbIcTbl KeTKi3y Kesinge CaTbll  amylIbIHBIH
Oaiinaneic Tene@OHBIHBIH HeMipiHe CaTblll  amymibl
OTP-naponbai xibepeni, aypsic OTP-naponpai aiita
OTBIPHII, TanChIPBICTHI aJIFAHBIH PAaCTANIbI.

Carymbl TanceIpbICTBl pacTay OOJBINT TaOBLIMANTHIH
e3re Jie akKmapaTThIK Ma3MyHJarbl XaOapiamanapzbl
Kibepyre KYKbUIBL.

¥Ysnpl OalylaHbic  onepaTopbiHbIH  KiHociHeH OTP-
napoybAepli KeTKi3yli KemiktipreHi yumriH Carymnibl
xKayarr 6epMmeiti.

CaTpIll aNylIbIHBl TYMHYCKAJIAHABIPY TOPTiOI OHimre,
CepikrecTid, baHKTIH, MKY xoHe bpokepuin
TaylanTapblHa OaiIaHbICThl epeKIIeIeHyl MYMKIH.

4.9. MHnatepuer-nyken CaTbill  adymsl  Typaibl
akmapartel esreprmeimi. CaThll  aJlyIibl  €HTI3TeH

cnocobamu m3Bectusl [lokymartens o0 yCIOBHSAX |
nopsizike npruodperenus [pomykra.

4.6. Jlns mnpucoeamnenus /aknenrta [lyGmudnHOTO
nmoroBopa Ilokymarenp mOMKeH yKazaTh/COOOIINUTH
[Tponasiry HOMEp KOHTaKTHOTO tenedona.
Odopmnenne 3akaza Ha mnpuodperenue Ilpogykra
HEBO3MOXXKHO 0e3 ykaszanusi [lokymatemem HoMmepa
KOHTaKTHOTO TenedoHa. [Ipu 3ToM HOMep KOHTaKTHOTO
TeaeoHa MOKET OBITh HCIIOJIL30BaH TOJLKO IS OAHON
yueTHoU 3amucu B Jlmunom kabunete [lokymarens B
HNurtepHeT-marasuse.

4.7. Homep kxoHTakTHOTO TeinedoHa (GUKCHpyeTCS H
UCTIONB3YyeTCsS Ul HampaBleHHs  OJHOPA30BOTO
(emunoBpemenHoro) OTP-maponst B Buae SMS-

coobmenus. Hcmonp3oBanue (BBom) Ilokymartenem
0JTHOPa30BOTO (eTMHOBPEMEHHOT0) Koza
MOJITBEPKIACT UICHTH()UKAIIHIO ITokymarens,

spisieTcs aknenToM [lyOnmuaHON OodepThl U SBISIETCS
OCHOBaHUEM [UIsI TIPEOCTaBICHHUS €My JOCTyma K
ycnyram [IpopaBua/IlapTHepoB u JOpyruMm yciiyram,
perycMOTpeHHBIM B JloroBope.

4.8. Ayreatudukanus Ilokymnarens mpou3BOAUTCS B 2
(nBa) aTamna:

1) mnepBelif osTam — oropaBka [IpogaBinoM Ha
koHTakTHBIH Tenedon Ilokymarenms OTP-mapons. Ha

ykazanHbeli  [lokynatenemM  HOMEp  KOHTAaKTHOTO
tenedona [IponaBoM B TeueHHE HECKONBKHX CEKYHII
Boichutaercss  OTP-mapoms.  Ilokymatenms — myTem

BBeJieHUs mnoiydeHHoro OTP-mapons moaTBepxaaeT
cBOE¢ 03HaKOMIIeHHE ¢ ycinoBusiMu [TyOnnunoi odepTh
U corjacue Ha cOop U 00pabOTKy ero mepcOHaIbHBIX
JTAHHBIX.

B ciyuae BeIOOpa criocoba oruiaThl B COOTBETCTBHU C
nyHkToM 7.9.6 orosopa, IIpomaBer; HampaBiseT Ha
Josepennsiiit Homep cotoBoro tenedona Ilokynaremns
SMS-coo0mienne co cchuikoii Ha cadT IlapTHEpa

ITponaBua JUTST MIPOXOXKJIEHUS MIPOLIEAY PbI
ayTeHTUQUKAUM W WACHTUQUKALUU  JIMYHOCTH
[lokynatens. B Ttakom ciuywae  Ilokynarenb
HOJTBEPXKIAeT corjlacue c IIPOXOKAECHUEM

NpOLENYPbI ayTeHTH()HUKALIIH U UICHTUUKALINN
JUYHOCTH B LEJISIX MOATBEPXKACHUS 3aKIIOUCHHS
CAENKH KYIUIU-TIPOJIaXKH C OTCPOYKON TUIaTeXa MEXTY
[Tokynartenem u [Ipoaasuom.

2) Bropoii 3tan — nosyuenue [lpoxykra [lokynarenem.
ITpu nocraBke 3akaza Ha HOMEP KOHTAKTHOTO Tesie(oHa
IMokynarenst ornpasinsiercss OTP-napons Ilokymarens,
o3ByunBasg BepHbli OTP-mapons moaTBepikaaeT
MoJTyueHue 3aKasa.

[Mponasen; BmpaBe HANpaBIsATh COOOIIECHHS WHOTO
WHPOPMAIMOHHOTO COJIEPXKAHUS, HE SBISIONIETOCT
MOATBEPKICHUEM 3aKasa.

3a 3agepxkky pgocrtaBku OTP-maponeir 1o BuHE
omeparopa MOOWIbHOW cBs3u IIpomaBerr He HeceT
OTBETCTBEHHOCTH.

Iopsinox  ayreHtudukamuu  Ilokymarens  MoxeT
OTIIMYATHCS B 3aBUCUMOCTH 0T [IpomykTa, TpeOoBaHmit
ITaptuépa, banka, M®O u bpoxkepa.

4.9. UnTepHeT-Marasit He peAaKTUpyeT HHPOPMALIUIO
o Ilokymarteme. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH




JMEPEKTEPMiH AYPHICTHIFbIHA CaThIll adylibl TiKeIeH
JKayarTel 00IaIbl.

4.10. Carymbl XKeke kaOMHETTI peAakIusiay Ke3iHmie,
coHmaii-ak TamceIpeicTel pecimaey kesinme Catsim
adymsl  YCBIHATBHIH  aKMapaTrThlH  JOJJITT  MEH
JIYPBICTHIFBI YIITiH X)ayanTbl 6oamaiiapl. Catyribsl JKeke
kaOuHeTke Kipyre, CaTblll allyIIbIHBIH TanChIphICTHI
aJgymsuIap OOJBIN TaOBUIMANTHIH YIIHIIN TYJIFalapra
OTP-naponbai >xoHe/HeMece TamlCHIPBICTHL peciMaey
JKOHE/HEMece ally YIIIH KaXeTTi OapliblK e3re Ke3
KeJTeH JAepeKTep i OepyiHe jkayanTbl 00TMaiiIb.

411, Carpm amymsl ymiHmi Tyiranapra  JKeke
KaOWHeTTEeH aBTOpHM3AIMUIBIK — aepekrepai  (OTP-
MapoJib, JOTHH JKOHE Mapoib) OepMeyre MiHIETTECHEI
JKOHE ©31 Typallbl JKaJFaH >KOHE/HEMECE JKETKUIIKCI3
akmapaT OepreHi jkoHe/HeMece MYHJai aKmapaTThl
YIIiHII TyJFanapra OepreHi yiriH xone/HeMece CatblIi
anymsIHBIH JKeke kaOWHeTiHe Kipyre pykcar OepreHi,
TanceIppicTapIbl peciMereHi >KoHe/HeMece HeMece
KoMeJIeTKe TOJIMaraH aJiaMaap/sl Koca ajaFaHaa, Oipak
OolapMeH IIeKTeaMeH, ojap OOWBIHINA  YIMiHII
TYJIFaiapablH aKel Tejeyi. bapibik ocwl ic-apekerTep
MEH OCBIFAH OKENl COKKaH ic-opekertepii CaTymibl
CartplIll aTyImIBIHBIH 631 XKacaFaH iC-opeKeTTep peTiHae
Oaranaiinel, onap yuin CaTbIl aTyIIbl ©31 TOJBIK JKayar
oepeni.

4.12. AnaplH aja TOJEHTEH TarChIPBICTBIH TOJBIK
HEMece ilIHapa Kyl JKOHbUIFaH karnaiina, Caryiisl
Carpill  adyIIBIHBIH TalaObl OOWBIHIIA KOWBLIFAH
OHIMHIH KYHBIH Tayap aJblH aja TOJCHI'eH TOCUIMEH
Carbin ATyIIBIFa KaiTapassl. Bankrin/Tenem
YHBIMIAPBIHBIH, KOMUCCHACHIH CaThIN aJIyIibl TOICHII.
Epexmienik — OHiMai kpeautke/ Oetin Tesney apKbLIbI
caThlll ally Karnanmapel. MyHaal xarnainapaa
TONICHTeH KapakaTThl Kaiitapy TopTiOi bank/MKY¥
aliKbIH/IaFaH TOPTINIEH JKy3ere aceipputansl. CoHJak-
ak, Oaitmanpic KpI3MeTTepiHiH KYHBI KalTapbUTMaiibL.
Tenenren  OaiylaHbIC ~ KBI3BMETTEPIH  MaijanaHy
JKOHIHJIET1 Macerenep, Erep OaliimaHpIc onepaTopsl MeH
caTymIbl apachIHAaFbl KelliciMe e3renie Oenriaenoece,
TiKeJiel OalIaHbIC OTIePaTOPBIMEH PETTECII.

4.13. 3aHHama HOpMajapblHa Colikec oJ OHIMHIH

aJIMAacTBIpBUTYBIH  Tajan eryre Hemece [laprrel
opelHAaynaH ©Oac  TapTyFa  KYKbUIBI  OOJIATBIH
JKarmamnapapl  KocmaraHna, CaTelll  almyIibl  OFaH

Caryiibl Tancbiprad OHIMII TOJBIFBIMEH KaObUIJayFa
MIHIETTI.

5. Carein anymsl MeH CaTymibl apacbIHIAFbI
JlepeKTep ajaMacy TIpTiodi.

5.1. UnrepHert-nyken/Cary HykTeci MeH CaTbIN amymibl
apacelHAarbl akmapar anmacy TopTibi Caiitra >xoHe
Cary Hykrenepinae alKbiHIAnMaael xoHe Carhii
QIYIIBIHBIH Ha3apblHA SKeTKizijeni. CaTbllm amyuibl
IHaptTerH 10-0emimine coiikec CaThill  aTyNIBIHBIH
nepbec nepektepiH CaTylIbIHBIH MaigaaHATHIHBIMEH
J)KOHE OHJIEUTIHIMEH KeJlicel.

JTAHHBIX, BHECEHHBIX IToxymarenem, HeceT
HenocpencTBeHHO [lokymaTens.

4.10. IIpomaBemm He HECET OTBETCTBEHHOCTH 3a
TOYHOCTD " MIPaBIIILHOCTD nHpOpMAIIHH,
npeaocTtapigeMoit [lokynarenem npu peaakTUPOBAHUU
Jlugnoro kabuHeTa, a TaKke npu odhopMIcHUH 3aKasa.
[IponaBen; He HeceT OTBETCTBEHHOCTH 3a JOCTYI K
Jlmaaomy kabuHeTy, nmepenady IlokymarenemM TpeTbUM
JTUIaM, He SBISIOMUXCS MoiydarensmMu 3akasza, OTP-
mapoisi W/WIM  BCEX HMHBIX  JIIOOBIX  JIaHHBIX,
HEOOXOAMMBIX i O(GOPMIICHHS W/WIA TOTy4YeHHS
3akaza

4.11. Tlokynarenb 00si3yeTcsi HE cOOOLIATH TPETHUM

jguiiaM  aBropusanuoHHeie  gaHHble (OTP-mapous,
JOTMH ® Taposib), OT JIuuHOro kabuHeTa W
CaMOCTOSTEIHLHO B TIOJTHOM Mepe HEcET

OTBETCTBEHHOCTh 3a NPEJOCTaBICHHUE HEJOCTOBEPHOU
W/WMM HeIOoCTaTOYHOW WHopMamuu o cebe u/nim
nepeaady Takod MHGOpMALWU TPETbUM JIULAM, H/HIH
3a TpenocTaBieHUe aocTyna K JlmuHoMy kaOuHeTy
[oxymarenst, opopmieHre 3aKka30B W/HIM OIUIATY IO
HUM  TPeThHUMH  JIMIIAMH, BKJIIOYas, HO  He
OTpaHMYHUBASICh HECOBEPIICHHOJIETHUMHU JHllaMu. Bce
3TU JEUCTBUSA, U JEUCTBUS, KOTOPBIE K ITOMY MPUBEIH,
Oymyt pacmeHensl IIpomaBrmoM Kak — AeHCTBHA,
coBepuieHHble camuM [lokymareirem, 3a KOTOpbIE
Ilokymarens  HeceT  MOJIHYI0  OTBETCTBEHHOCTb
CaMOCTOSITEIBHO.

4.12. B cnyyac aHHYJIUPOBAaHHS IOJHOCTBIO JIHOO
YaCTUYHO  MpPEIOMaueHHOro 3aka3a CTOMMOCTb
aHHynupoBaHHoro  Ilpogykra mo  TpeGoOBaHUIO
ITokynatens Bo3Bpawaercsa [Iponasuom Ilokynatento
TEM CHOCOOOM, KOTOphIM [IpoAyKT WM3HAYanbHO ObLI
NpeoTuIavyeH, MPH 3TOM KOMHUccHsl baHka/mmaTexHbIx
OpraHu3anun OTIJIaYMBACTCS [lokynarenem.
HckmroueHne COCTAaBISIOT —Cllydyal TPHOOpPETEHUs
IMponykTa B Kpeaut/paccpouky. B Takux cimydasx
MOPSIIOK BO3BpaTa OIIJIau€HHBIX CpeAcTB
OCYILECTBIISIETCSL B IOPSAAKE,  ONpeleIEHHOM
bankoM/M®O. Taxxe, HE TOMJIECKUT BO3BpATY
CTOMMOCTb YCIIYT CBSI3U. BOIPOCH! 110 MCIOIB30BaHUIO
OIJIaYCHHBIX ycIyr CBSI3U YPEeryIupyroTCs
HEIMOCPEICTBEHHO C ONEPATOPOM CBS3H, €CIIM WHOE He
YCTaHOBJIEHO COTJIALIICHHEM MEXIY OIepaToOpOM CBS3H
u [IponaBuom.

4.13. Tllokymatens 00s3aH TOJHOCTHIO TPHHSTH
IIponykT, nepenannbli emy IIpomaBuom, 3a
UCKIIIOYEHHEM CIIy4yaeB, KOIZla B COOTBETCTBUU C
HOPMaMH 3aKOHOZATENIbCTBA, OH BIIPaBe MOTPeOOBAThH
3ameHbl [IpogykTa WM OTKa3aThCAd OT HWCHOJHEHHS
Horosopa.

5. Ilopsinox ooMeHa nanHbIMHU Mexay Ilokynaresnem
u IIponaBuom.

5.1. Ilopsimox oOmeHa napopmarmein mexay Uatepuer-
marazuHoM/Toukoii  mpomaxx u  llokymarenem
onpeAenseTcss U JoBoAUTCs A0 cBeAcHud Ilokymarens
Ha Caiire u B Toukax npomax. Ilokynarens cormaceH c
TEM, 4TO IIponasrom UCIIOJIB3YIOTCS u
o0pabatbiBatoTCs IepcoHalbHbIE JaHHble [lokymaTens
B cooTBeTcTBHHM ¢ Paznenom 10 [lorosopa.




5.2. Carpm amymbel WHTepHET-myKeHHIH CalThIHIA
JKeke kaOWHETTE TipKEy MpOICAypachlHaH OTKECHHEH
KediH CaTbll alyIIBIHBIH 3JIEKTPOHIB MEKEH)KaibIHA
HHTepHET-IYKeHHIH  XaTtrap MeH xabapramaiap,
Tamceippic  (caThIll  aNBIHFAH ~ 3aTTap)  TYPAJIb
MOJIIMETTEp COHBIH IIIiHJE aKHmapaTrThIK XaTTap, Xat-
xabapiamanap, TpaH3aKLHUSIIBIK, TPUTTEPJIIK,
MapKeHTHHITIK CHAKTHI XapHama CHMATBIHAAFBl XaT-
xabapiapapiH ~ kiOepeTiHmiriMeH  Kemicemi, Xart-
xabapiap (Tipkeydi pacTay, TaIlChIPbIC MOpTeOeCiHiH
aybICYbl Typajbl, «YMBITBUIFaH» KOP3€HKE Typalbl,
HayKaH TaJlalTapbIHAAFEl ©3repicTep TypajIbl )KoHE T.0.)
coHpaii-aK CaThlIll aTyIIBIHBIH iC-OpeKeTTep jKacayblHa
Kapai xi0epineTin 60mambl.

5.3. Carbln anylibl jKapHaMa CHIIATBIHAAFbl XaTTap
ay/aH Ke3 KelreH yakpITTa 6ac tapra anaasl. O yiiH
Carbinl anynibl «cinteme OOMBIHINA OTIHI3» CUITEMECi
OOWBIHINIA XaTTHIH TOMEHT1 J>KaFbIH IIEPTyl HeMece
WuTepHeT-IYKEHHIH caiThIHmarsl support@ffin.mobi
MEKEH)Kaiibl OoibIHIIa Kepi OaijaHbIC HBICAHBIH
naiilanady apKbUIBI OTIHIMJII TONTHIPYBI  KEpeK.
ConbiMeH KaTap VHTepHET-IYKEHHIH MEKCH)KAHIbI
xoHe CaTblll alylibl Typajbl €3re Je MANiMeTTepIli
Carbill adylIbIHBIH AIJBIH aja KeJiCIMIHCI3 YINiHII
TyJIFanapra 0epyre KYKbIFbI KOK.

5.4. XKeke kaOunerre TenedOH HOMIPIH KOpCeTy
apkbuTbl CaThIll amylibl )KapHaMa CUMATBIHAAFBl SMS-
xabapmamanap amyra Kkemicim  Oepemi. AranraH
TapaTbUIBIMHaH 0ac TapTKBICH KeNeTiH KaFjaiina,
Catpin anymsl HTEpHET-IYKEHHIH CaThIHIAFBl Kepi
OaiimaHBIC HBICAHBIH TMAai;anaHa OTBIPHIN, OTIHIMAL
TOJNITHIPYHI KAXKET.

5.5. NnaTepHet-ayken/Cartymbl CaThil amyniblIaH KeKe
MOJIIMETTEP YCHIHYABI CYpaTybl MYMKiH. ¥ CHIHBUIFaH
aKrmapar WnTepuer-nykenae/Cary OpHBIHJIA
TanceIpbICTBl  ©HJEY Ke3iHjue raHa/Hemece Cartblin
anymbira  CepikTecTep/iH  apHaibl  akKlapaTblHa
KOJDKETIMAIUTIK Oepy YIIIiH KOJIJJaHBLIAbI.

6. OHiM TypaJbl aknapar.

6.1. CaryuisiHbeIH XoHe/Hemece CepiKTecTiH MEHIIITi
OombInT TaOBUTATHIH HeMece OacKanlail 3aTTail KYKBIFBI
O0ap OwniM cyperrtey, cumnarray, cypeT (GoTo) apKbuIbI
caiitra, conbiH imiHge CaTy  OpbIHAApBIHAA
YCBHIHBUIFaH.

6.2. Opbip cypeT MOTIHIIK aKMapaTHeH KaTtap Xypemi:
OHiMHIH artaybl, eJIIEMIIK KaTap (KaXeT OOoJaThiH
JKarjaia), 0arackl MEH CHITaTTaMachl.

6.3. UnTepHeT-TyKeHIeT] %oHe OHBIH OeimaepiHeri,
COHBIH IIIIHAE OHIMJAEPAl CaThIl aay J>KoHe T. O.
Moceneniep OOHWbIHIIA OapiblK  MONIIMETTEp MeEH
JIEPEeKTep aKMapaTThIK MaKCaTTa KOJAAHBUIAIBI YKOHE
KONIIJIIKKE apHaiFraH odepra OONbIN TaOBLTMAMIbL.

OHiMII WNHTepHeT-NyKEH apKbUIbI cary
TayapiapAbl/KyMbICTapIbl/KbI3METTEPA1 yJirisiep
OolbIHIIA caTy OOJIBIN eCenTeIMEH .

6.4. Carpin anymbiga OHIM — KacueTrepi MeEH

cunaTrTaManapblHa KaTBICTBI CYPaKTap TYBIHIAAWTHIH
xkarmaiina, CaThlll aIyIIBIHBIH OTiHINN OOWBIHIIA
UnrepHer-nykenHin/CaTy  OpPHBIHBIH  MEHEKepi
CartpITl aTyIIBIHBIH TiKIpIHITIE OHBIH OHIM/II CaTHIIT ATy

5.2. Tlokynatens corjaceH ¢ TeM, YTO TIOCIE
MIPOXOXKJEHUS NPOLEAYPhl pEerucTpauuu B JInyHOM
kabunere Ha  Caiite UHTepHer-marasmHa  Ha
anekTpoHHbli  aapec  Ilokymarenss ~ MHTepHer-
MarasmHOM MOTYT HalpaBJIAThCS MMChMA U COOOIIEHUS,
JaHHele o0 3aka3ax (MOKynKax), B TOM YHCIE
PEKJIaMHOTO XapakTepa Kak-TO: HWH(OpMalMOHHBIC
MMCbMa, IHCHbMA-yBEJOMIICHUS, TpPaH3aKIMOHHBIE,
TpUITEpHBIE, MapKeTUHTOBBIE. llncbMa-yBenomiieHus
(moxTBepKIEHNE PErHCTpaliH, O CMEHEe cTraTyca
3aKaza, O «3a0BITOi» KOop3uHe, 00 W3MCHEHHSIX B
YCIOBHUSIX aKIUH M T.1.) Takke OyIyT OTCBUIATHCS IO
Mepe coBeplenus aeiicteui [lokynarenem.

5.3. TlokymaTenb MOXET OTKa3aThCs OT IOMYYCHUS
MUCEeM PEKJIAMHOTO XapakTepa B Jtoboe Bpems. s
storo Ilokynarens JOKEH KIMKHYTh IO CCBUIKE
«TIPOWIIUTE IO CCHUIKE» B HIDKHEW YacTH MUChMA HJIH
K€ 3allOHUTHh 3asIBKY, BOCIOJB30BABIIHCH (HOPMOit
oOpaTHOW cBsi3M 1O azapecy sSupport@ffin.mobi wHa
caiite ntepHer-maraszuna. Bmecte ¢ Tem HutepHer-
MarasuH He BIpaBe IepeiaBaTh aApec U NHbIE CBECHHS
o Ilokynarene TpeTbUM JUIaM 0e3 MpeaBapUTEeIHLHOTO
cornacus [lokymnarens.

5.4. YkazaB HoMep TenedoHa B JlmuHOM KaOuHeTe,
[Mokynarenb cornamaercs MOMydYaTh SMS-COOOLICHUS
pexsaMHoro xapakrepa. [Ipu BO3HUKHOBEHUH KeJaHUs
OTIIMCATHCS OT JAaHHOM pacchuiky, [lokynarens nomkeH
3allOJJHUTh  3asBKY, BOCIOJIB30BaBIINCE  (HOPMOIi
oOpaTHO¥ cBs3u Ha caiite IHTepHeT-MaraznHa.

5.5. Nurepuer-marazun/[IponaBer MOKeT 3apocuTh y
[ToxymaTenst NpeAoCTaBUTH  JUYHBIC  CBEACHUS.
[IpenocraBnennas nHpOpMAITHL WCTIONIB3YeTCs
HCKJIIOYUTEIBHO TIpU 00paboTke 3aka3a B MHTepHeT-
MarasuHe/Touke Mpojak W/WiM JUIsS MPEIOCTaBICHUS
[lokymarento moctyna K CHeNHaIbHOW WH(MOPMAITUH
[TapTHEpPOB.

6. Nudopmanms o Ipoaykre.
6.1. TIpomykT, SBISIOIIMACS COOCTBEHHOCTBHIO WIIH
WHBIM BelHbIM TipaBoM llpomaBuna w/mmm [laptHepa
MIPEICTaBIICH Ha caiite yepes OTMCaHue,
XapaKTepUCTUKH, H300pakeHus ((HoTo), B TOM YHCIIE B
Toukax nponax,
6.2. Kaxxtoe n3o0pakeHNe COMPOBOXKIAETCS TEKCTOBOM
uHpOpMaIUeii: HAaUMEHOBAaHUEM, Pa3MEPHBIM PSIOM
(pu HEOOXOIMMOCTH ), IICHOM U onricanueM [IpoaykTa.
6.3. Bce cBeneHus U JaHHBIE, HaxOJAIIUECS B
WNHTepHEeT-Mara3mHe M ero pasueiax, B TOM YHCIE TI0
BOoIlpocaM TOKYNKHA IIpogykToB, W T.Oo., HOCST
WHPOPMAITMOHHOE Ha3HAUYEHUE W HE  SBISIFOTCA
MyOJTMIHOM odepToi. IIponaxa IIponyxra
mocpenctsoM  MHTepHeT-MaraswHa HE  SBISICTCA
npojaaxel ToBapos/paboT/ycayr no odpasuam.

6.4. B cmywae Bo3HukHOBeHHs Yy Iloxymarens
BOIIPOCOB, KAaCAIOLIUXCS CBOWCTB U XapaKTEPUCTHUK
IIponykra mno mpockde Ilokymartens MeHemxep
WNutepHer-Marazuna/ToYku  Mpojak MPeaoCTaBiseT
(1o TexaedoHy MM MOCPEACTBOM 3JSKTPOHHON MOYTHI,
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Typambl IemrM  KaObUImayblHA  KaKETTI  JKOHE
JKETKUTIKTI  e3re e akmapaTThl Oepemi (TenedoH
apKbUIBI HEMECEe IISKTPOHABI MomTaMeH Hemece Caty
OpPHBIHA).

6.5. Carpmmn amymbina OHIMII CaTBIT ady Typajbl
HICIIM Ka0bLIIayFa KaXeTTi, OHIMHIH KacUeTTepi MCH
cunaTrTaMaiapblHa KAaThICTBI CYpPaKTap TybIHJaFaH
karmaiina, TamnceIpeIcThl peciMaey anasiHaa Catbin
anymibl CaTylibIHBIH balnaHbIc OpTalbIFbIHA HEMECE
Cary opbIHIapbiHa XabapnacyFa KyKbUIbl. CathblIi
aTymIbl KOCBIMINIA aKmapar ajy YIIH XabapiacraraH
bomca, Carymsl CaThIll ayIIBIHBIH TaHIaraH OHiMI
YILIiH >KayanKepHIiIiK aTManbl.

6.6. Carplnl amymIBIHBIH ~TaIlCHIPBICBIH  baimaHbic
OPTANBIFBIHBIH OMNEPAaTOPhl TeNe(MOH apPKBUIBI HEMECEe
Carbinl anynisl €3 OSTIMEH CalT apKbLIBl pecimMaeii,
aTaiFad >Kargana:

- TamceppicTel  TeneoOH  apKbUIBI  peciMacy
karmaiipiaga CaTein anymisl baitmaneic OpTaNbIFBIHBIH
orepaTopeIHa Omneparop CYpaTHII OTHIPFaH,
TanceIpbICTEI peciMueyre KaKeTTi TOJBIK aKMapaTThI
YCBIHA/IBL.

- Catpin anymbiHbIH TancelpeicThl HTEpHET- TYKECH
apKBUTBI peciMIeyi Kejeci ic-opeKeTTepai peT-peTiMeH
OPBIHJIAY apPKBLIBI )KY3€r'e aChIPhLIaIbL:

- OuiMal TaHJay JKOHE TaHJIaIFaH OHimMl
«Kap3eHkere» Kocy.
- «Kop3eHkeneri»  acCCOPTUMEHTTIH  TaHIAJIFaH

OHiMJIepre COUKECTITiH TEKCepy XKoHE KaKeT OONaThIH
xKarmaiima Onimni «KopseHkere» Kocy HeMece aibIl
Tactay, comaH KeiiH «TamnceIpeICTBI  peciMaey»
OaTbIpMackIH Oacy.

- TarceIpbic yiriciH Tonteipy: XKCH, Tenedon nHemipi,
o0JbIc/Kana, COHBIMEH Oipre IIBIFAaThIH Ti3iMHEH
KaJaHel TaHaay xoHe «Temem jxacay» OejiMmiHE OTy
YIIIH MOIITAJIBIK WHICKCTI, YHIIH HOMIpI, MoTepIiH
HOMIpiH (KOJIAHBIIATHIH 00Jica) KOpCETY apKbUIbI
THICTI OeIiM/Ie KETKi3y MEKeH)KalbIH KopceTy. Tenem
xacayra oTy apkpuibl Catemn  amymsl  lapTTeiH,
KYNUSUTBUTBIK ~ CasiCaTBIHBIH  JkoHE ocbl  LlapTThiH
axpIpamac Oeiiktepi OoONBIM TaOBUIATHIH Oacka Oa
KOCBHIMIIIAJIAPJIbIH, ~ TaJanTapbiMEH TaHBICKAHJIBIFBIH,
KEJIICETIH/IITTH KoHE KaObLTal ThIH/BIFBIH PACTAMIbI.

- )KeTKi3y KYHBIH KocKaHna «Texem xacay» OeniMiHIe
TanceIppICTBIH ~ HAaKTBl KYHBIMEH TaHBICY JKOHE
YCBIHBUIFaH TI3IMHEH TOJIEM acay 9JIiCIH TaH/ay.

- on-line Temem Xacay JKargaWblHAa WHTEPHET-
9KBalpPUHI XYHECiHIH TejJeM MNapakiiachlHa OaHKTIK
KapTaHbIH JEPEKTEMEJICPIH EHri3y JKOHE TeJeMl
JKacayra KaKeTTl ic-opekeTTep/i opbiHmay. by perre

Carsln ATy IIBIHBIH OaHKTIK KapTaChIHBIH
nepekremenepi bankke/MKY tek mmdprienren typue
Oepineni mone Carymbga —cakTaaMaiabl.  baHk

WHTEpHET-TOJIEMICPAl OHJEeY KaYIICi3[iriHe KemuIIiK
Oepeni. bankTik KapramapMeH jkacanaTblH OapIibIK
omepamysuiap  XajJblKapaiblK TeJleM  KYyHelIepiHiH
TaJlanTapblHa COMKec Xypriziieni. AKnmapartel Oepy
ke3inge TeseM mapakiachblHIa KapTOYKaJIbIK OHJIAWH-
TeJIEMJCPIiH apHaibl KayilCi3AiK TEXHOJIOTHsJIaphl
KOJIJIAHBUIAJIBL, IEPEKTEPIi OHJIey BaHKTIH MPOIIECCHHT

6o B Touke mpomaxk) Tmpouyro HWHGOPMAIIHIO,
HEOOXOIUMYI0 U JOCTAaTOYHYI0, C TOYKH 3pEHUS
[lokynarens, Ui OPUHATHA WM  pELICHHA O
npuobperennn [Ipogykra.

6.5. B cmyuae Bo3HukHOBeHHMS Yy Ilokymatens
HEOOXOIUMBIX IJIsi TPUHATUS pPEHICHUS] O TOKYIKe
IIpogykra BOIPOCOB, KacaroIIMXCS CBOMCTB H
xapaktepuctuk IIpomykrta, mepen odopmiieHHEM
3akaza, [lokynatenb BhpaBe oOpaTUTbCS B KOHTAKT-
neHTp unu B Touku nponax IIponasua. B cioyuae He
oOpamieHuss 3a  JOTMOJHHUTEIHLHOH  HEOOXOIUMOM
nHpopmarmeit [lokymarenem, IlpomaBem He Hecer
OTBETCTBEHHOCTH 3a BbIOpaHHBIH [lokynarenem
IIponyxr.

6.6. 3aka3 Ilokymartenms MoxeT OBITH odopmIIeH
Omneparopom CALL CENTER mno Ttenedony wumm
IloxynareneM caMOCTOSTEIBHO YE€PE3 CANUT, IPU 3TOM:
- mpu odopmieHnn 3akaza mo tenedony [lokymarens
npenoctapiger OnepaTopy KoHTakT-1ieHTpa IIpoaasia
MOJIHYIO 3ampamuBaeMyto OmneparopoM HHPOPMALIHUIO,
HEoOX0oaUMYT0 Iiist opopmIteHs 3aKasa.

- odopmirenne Ilokymaremem 3akaza yepes MHTEpHET-
MarasmuH OCYHICCTBIIACTCA myTeM BBIINTOJTHECHUA
CIEIYIOLIMX MOCIEeI0BaTENbHBIX JEUCTBUM:

- ocyuectBuTh BbIOOp Ilpomykta w3 katamora u
no6aButh B «Kopauny» BeiOpanHbIit [IpoaykT.

- IpPOBEPUTH, COOTBETCTBYET JH AaCCOPTUMEHT B
«Kopsune»  BeiOpanHbIM  Ilpomykram, u mpwm
HEOO0XOIUMOCTH 100aBUTh WM yOanuTh IIpoaykTer u3
«Kop3uHbl», Tmociae dYero Haxarb Ha  KHOIKY
«Odopmuts 3aKas3.
- 3anonHATh (opmy 3akaza: UMH, Homep Temedona,
00J1aCTB/TOPOJ, TAKKE YyKa3aTh ajapec JIOCTaBKU B
COOTBETCTBYIOIIIEM pa3ielie MyTeM BhIOOpa ropoja U3
BBINAJAOIETO CIIMCKA U YKa3aHUS IOYTOBOIO HHAEKCA,
HOMEpa J0Ma, HOMepa KBapTUPHI (€CIH MPUMEHHMO)
Jutst mepexona B paszaen «Ormutatay. [lepexons k ormuiare
Ilokynarenb  HOATBEP)KAAET, YTO  O3HAKOMIIEH,
CoIJIaceH M MPHUHUMaET ycioBus JloroBopa, HOJIUTUKU
KOHQUICHIIMAIBHOCTH, MW NPOYMX  IMPUIOKEHUH,
ABJISIFOIIMXCS HEOThEMJIEMOH YaCThIO HACTOSIIETO
Horosopa.

- B pazmene «OmaTa» O3HAKOMHUTBCA C HTOTOBOU
CTOMMOCTHIO 3aKa3a, BKIII0Yasi CTOUMOCTb JIOCTAaBKH, U
BBIOPATh CII0cO0 OIUIATHI U3 MPEIOKEHHOTO CITUCKA.

- IpH on-line onyiare Ha MIATEKHON CTPAHUIIE CHCTEMBI
WHTEPHET-dKBalpUHTa BBECTH JaHHbIE OaHKOBCKOM
KapTbl W BBIIOJHUTH JACHUCTBHSA, HEOOXOAMMBIC IS
ocyllecTBIeHHsT TuaTexa. llpm oToM  maHHBIE
OankoBckoii KapTel llokymartens mepemaroTcs B
bank/M®O TONBEKO B 3amM(QpPOBAHHOM BHJE H HE
coxpausitorcss 'y IlpomaBua. bank rapaHTHpyeT
Oe3omacHOCTh 00pabOTKM WHTEpHET-TIaTexkel. Bce
omepan ¢ OAaHKOBCKMMH KapTaMH MPOUCXOAAT B
COOTBETCTBHM C TPEOOBAaHUSIMH MEXKIyHAPOIHBIX
IIaTeXHbIX cucteM. llpu mepenave mHdopmanum Ha
[InaTexHon CTpaHuLe HCTIOJIB3YOTCSA
CHELMANIN3MPOBAaHHbIE  TEXHOJOTMH  0E30MacHOCTH
KapTOUHBIX OHJANH-TUIATeXeH, 00pabdoTKa JaHHBIX
BeJleTcsi Ha  0E30MacCHOM  BBICOKOTEXHOJIOTHYHOM
cepBepe TmpoleccuHroBoro 1eHTtpa banka. Ilocine




OPTANIBIFBIHBIH ~ KAyilci3 KOFaphl TEXHOJOTHSIIBIK
cepBepinge oTemi. TeneM pacTanraHHaH KEHiH >KOHE
TOJIEM COTTI TYpAe aBTOpH3AIlMsUIAaHFaH Karjaina,

Cartpim AITyTIIbI CaTyuIsIHbIH TanceIpeICTBI
KaOBUINaFaHIBIFBl  Typaibl JkoHe CaThIl  aTymIsl
KOPCETKEH AMEKTPOH/IBI MOLITaHBIH

MeKeHKaiiby/TenedoH HeMipine TarnchipbicKa KaThICTBI
Karmaimap  MeH — TamceIpplc HOMIpi  Typaibl
MOIMETTEpMEH Oipre xabapiama anaabl. Opi Kapaii
TamnceIppic aBTOMATThl TYPAE YCHIHBUIFAH IIapTTapFa
colikec eHzemeN.
- TarceIpbIc Oepinren OHiMII CaThIT aTyIIbIFa XKETKI3Y
Catplll anmymbIMEH Kenicy apKbuibl, CaTblll aTymibl
KOPCETKeH MeKeHXail OoifprHIma TachiMangaynIbIHbIH
KYIIiMeH xibepinei.
- CarywsinelH OHiMII Oepy skeHiHzaeri Minaeti Cabln
anympiFa JKeTkizy ymiH OmniM TaceiMangaymibira
OepinreH yakpITTaH ©OacTanm OpBIHAAIFaH OOJBII
ecenTeiesi.

7. OHimai caTbin any TOpTiOi. OHiIMHIH 0aFachl.

OHiM yuIiH TeJieM kacay.

7.1. Carpim anmymisl MaTEepHET-nYKeHAe/CaTy OpHBIHIA
KOPCETUITeH Ke3 KeJIreH OHIMIe TalChIphIC peciMaeyre
KYKbUIBI. OpOip ©OHIMre Ke3 KeJIreH MeJepe
TarceIpbic Oepyre 6omanpl. CaTyIsl aTalFaH epekeacH
epekuiernikTep Oenrinieyre KyKbUibl.
7.2. TanceipsicTbl Catbin anymsl HTEpHET-TyKeHHIH
CalTBIHAA KOpCETUIreH TenedOoH HeMIpiepi apKbLUIBI
HeMece VIHTepHET-IyKCHHIH CaWThIHAA ©3 OeTiHIIe,
conblH imiHae CaTy OpHBIHA apHaWBl KEIy apKbUIbI
pecimueit anajpl.
7.3. Tamceipeic peciMaenrenHeH keitiH HHTepHeT-
nykeH Catbill  amymibiHBIH — TarcChIpbICBIH  OHBIH
HoMipiHe Oalinmanbic TenedoHBIH He TarceIpbic
MopTebeci Typaibl e-mail aknmapatbiH Kibepy apKbLIbI
pactaiinel He Carymbl CaThlll adylibIMeH TenedoH
apKbLIbI OalIaHBICAIbI.
7.4. OnHiM cunarramacelHAa TiKesled e3re Typi
KapacTelpbuiMaca, VHTepHET-nykeHae OHIM Oarachl
Oip Oipiik OHIM YIIIH TEHIeMEH KOPCETUITeH.
7.5. MWurepHer-nykenne Hemece CaTy OpHBIHAA
KepceTireH OHiM OaracbiH CaTymibl CaThlll alylibiFa
NJBIH aja Xabapiaychi3 OIp»akThl TOPTINTE ©3repTe
anajipl, atanrad >karfaiga Carbllm amylibl TarchIPhIC
OepreH oHE TeJieM jKacam KoWraH OHIM Oarachel
e3repTiMeIi.
7.6. Carpm amymsl Tanceippic ymiiH WHTepHET-
nykenzae/Caty OpHBIH/IA TaHJIAIFaH Ke3 KeJIreH 9IiCTIeH
TOIEM >KacalIbl.
7.77. Cateimm  amymbHBIH —TanceIpbichiH  baiimansic
OPTAJIBIFBIHBIH ONEPATOPHI TeNePOH apKbUIBI pecimMIeH
anazpl Hemece Catslll anybl 3 6etiMeH CalT apKbLIbI
peciMaeii, aTajraH JKarana:
-TanceIpbICThI TeseoH ApKBUIBI pecimaey
skaraaibinga CaTein anyinsl baltnaneic OpTanbIFbIHBIH
omeparopsiHa  Omepatop cyparkaH, TamchIpbICTBI
peciMey YHIH KaKeT OONAaThIH TOJBIK AaKIapaTThl
YCBIHAIBI.
7.8. JKeTkizy KyHBI carblll ajublHATBIH OHIM KyHBIHA
KipMeFi.

MOATBEPXKIACHHUST OIUIATBI W B Cllydae YCIEIIHOM
aBTopm3anmu  miatexka  llokymatens — mOJy4HT
YBEIOMJICHHE CO CBEJCHUSMU O MOATBEPKICHUU
[IpomaBma o mpuHATHH 3aKaza W JETaasiMH, HOMEpe

3akaza Ha ykazamHbeIM  [lokymatemem  ampec
ANIEKTPOHHOHM TOoYTh/ HOMep Tenedona. Jlanee 3akas
Oyznet aBTOMAaTHYECKH 0o0pabatbIBaThCs B

COOTBETCTBHH C 33JJaAHHBIMH YCIIOBUSIMH.
- noctaBka 3aka3aHHoro Ilponmykra IlokymaTemto
OCYIIECTBISIETCS 1O coryiacoBanuo ¢ [lokymnarenem mo
azpecy, yKa3aHHOMY [Noxymarenem CUJIaMU
[TepeBo3unka.

- OOszannocts [IpomaBua mo mepemade Ilpomykra
CUHMTAETCs WCMOMHEHHO#/ B MOMeHT caadu [Ipomaykra
[TepeBo3uuky juis noctaBku [lokymnareto.

7. Ilopsiaox npuodperenus Ipoaykra. lena
Ipoaykra. Ominara Ipoaykra.
7.1. Tlokymarens BmpaBe oOPMHUTH 3aKa3 Ha JFOOOH
IIponyxr, IIPEICTABIICHHBII B NHureprer-
MmarasuHe/Touke nponax. Kaxnmwiii [IpomykT moxer
OBITH 3aKka3aH B JTI000M KomdecTBe. [IpomaBen BpaBe
yCTaHaBIMBATh UCKIIIOUEHHS U3 YKAa3aHHOTO MpaBuIa.
7.2. 3aka3 MoxkeT ObITh odopmiieH [lokymarenem 1o
TenedoHaM, yKa3aHHBIM Ha caiite IHTepHeT-MarasuHa,
Wi 0OpPMIICH CaMOCTOSTEIBHO Ha caite MHTepHeT-
marasuHa, B TOM 4YHUCJIC IIpU HCHOCpeI[CTBeHHOI\/'I SIBKC B
Touky nponax.
7.3. Tlocne odopmmenus 3akaza MHTepHET-MaraswH
noaTBepkaaeT 3akas [lokymarens myTem OTIpaBIeHUS
Ha €ro HOMep KOHTAaKTHOro TtenedoHa jubo e-mail
uHpopMauu o0 craryce 3akaza, nubo IIpomaser
cBsizpiBaetcs ¢ [lokymnarenem mo tenedony.

7.4. Llena IlpoaykTa B VIHTepHET-Mara3uHe ykazaHa B
TeHre 3a equHMLy lIpoaykra, ecim MHOE HE YKa3aHO B
HEeNocpeICTBEHHOM onucaHuu [IpoaykTa.

7.5. VkazanHas B MHTepHeT-MarasmHe wiM B Touke
npopax meHa Ilpomykra Moxker OBITH H3MEHEHa
[lpomaBioM B OJHOCTOPOHHEM  TMopsake  0Oe3
npenBapuTenbHoro ysenomieHus I[lokymarens, mpu
3TOM I1I€Ha Ha 3aKa3aHHbld M  OIUIAYEeHHBIN
IToxynarenem IIpoayKT H3MEHEHHIO HE TTOJICHKHUT.

7.6. Ilokymarens oTuTaduBaeT 3aka3 JI00BIM CITIOCOOOM,
BbIOpaHHBIM B IHTEepHET-Mara3une/ Touke mpogax.

7.7. 3aka3 Ilokymartenss Moxer OBbITh OQGOpPMIICH
OneparopoM KOHTakT-IIEHTpa TO TeneoHy WIN
ITokynarenem camoctosTenbHo yepe3 CalT, IpHu 3TOM:
- [Ipu odopmitennn 3akaza o tenedony [lokynarensb
npenocrasiser OnepaTopy KOHTaKkT-1IeHTpa [Iponasma
MOJIHYIO 3anpamuBaeMyto OneparopoM HHGOPMALIHIO,
HeoOXomuMyIo 11t oopmieHus 3akasa.

7.8. CTOUMOCTD JOCTABKH HE BKJIIOYAETCSI B CTOUMOCTD
npuobperaemoro [Ipoxykra.




7.9. Tenem
Kypri3ureni:
7.9.1. JlykeHae KOIMa-KOJI TeJIeM Kacay apKbUIbL.
TapanTap OHIM >KETKI3UITEH yaKbITTa OCBHl TapMaKTa
KOPCETUITEH TOJIEM jKacay 9JIICiH KOJJIaHy *KaFaaibIHIa
Catpln amymbiFa OakplIay-KacCallblK MAallHHACHIHBIH
yek Oepyi Carblnl adyliblHBIH —~OHIMIe TeieM
JKacaraHABIFBIHBIH ~ THICTI  TYpPHETi  pacTraMachl
OO0JIaTHIHABIFBIMEH KEJIICE].

7.9.2. OaHKTIK KapTaHBIH KOMETIMEH, COHBIH IIIiHJC
TanceIpbICTBl alFaH yaKbITTa MOOWJIBII 3JICKTPOHIBI
TepMUHAIABIH KeMeriMeH. Tenem »acay ymiiH VISA,
VISA Electron xone MasterCard Tenem xylenepinig
KapTanapbl KaObLUIIaHA/IbI.

7.9.3. on-line temem »xacay omici. Temem Tikemei
TanceIpbICTBl peciMJIey Ke3iHJIe HHTEPHET-3KBaWpUHT
XKyHeci apKpUIbl )Kyprizineai. Texem xkacay ymin VISA,
VISA Electron xxone MasterCard Tenem xyienepidia
Kaprajgapbl KaObUImaHambl. TeileM Jkacay  YIOiH
WHTEPHET-dKBaWPHUHT JKYHECIHIH aBTOpH3alUsUIaHFaH
cepBepiHe KapTaHbIH IEPEKTEePiH KOPCETY KaXKeT.

TOMEHIE KOPCETIITeH OHiCTepMEH

7.9.4. Tayapnblk KpeAMTTI pecimuey Hemece Oedim
TeJley apKbUIbl, OHBIH imiHjae BpokepaiH Kbi3merTepi
apkputel.  CaTymbIHBIH  KoHe/HeMece CepiKTecTiH
OHiMiH KBIDKBITY MaKcaThIH/a Catymuisl
bankrep/MK¥/bpokep apkbuibl CaTyIibl Ke3lereH
maptrapaa (KpeauTke Hemece Oerim Terneyre) OHimai
catsIn any yuria CaThI amymbuiaps! KapsKbUIaHABIPY
MYMKIHJITiH YABIMAACTBIPAIbL.

Carymibl KpeuT HeMece OOl Teley Typaibl OTIHIIITI
bankTin/MKY¥ makynaay nporiecine Keminik oepmeii
oHe bIKHan etrneiai. Kpenutti Hemece Gemin Teneyi
Oepy Typaibl Makyjigay HeMece MakyjiaayaaH Oac
TapTty Typansl menrM KaOeuinayasl bank/MKY rana
Kapaiibl.

Catbln anmyuibl jkeke 0achlH COHKECTeHAIPY, CKOPHHT
pacimiH WnTepHeT-nyKeHae HeMece Cary
HYKTenepingeri CaTymblHBIH MEHeDKepIiepi apKbLIbl
o3 OETIHIIIE OTE ajlafbl.

7.9.5. akmanbp! CaTymIbIHBIH OaHKTIK JepeKTeMenepiHe
ayjapy apKbUIbl (3aHIBl TYIFaNap MEH JKeKe
kacinkepiep ymiH). CaTymsl OepreH TeyieM acay
Typasisl WOT 3 (Y1) OaHKTIK KYHHIH iIIHJE KapaMIbl
Oomansl. byn mottel Teney [lapTThiH TananTapeiMeH
kemicyni Oimmipeni. Careinn  anmymibiHblH - CaTyiibira
TeJeM JKacaFaHIBIFBl Typajibl Xabapiaybl MIHIETTI,
onait GonMaraH karnaiina, OHIMHIH KoiiMaja 0oybIHa
Kenuiaik OepinMeiini. OHiM TamnchIpbICThI peciMJiereH
TYIFaHBIH JKeKe OacblH KyoJaHIBIPAaTBIH KyXKar
XKoHe/Hemece TamcChIpbICTBl peciMIereH TYJFaHbIH
aThlHAH OHIMJII anyFa ceHiMxar OonFaH Ke3Je
CaTylbIHBIH ecenl albIpbICy IIOTHIHA aKIIAHBIH TYCY
¢akrici OoiipiHmma Oepineni. CarTymbsl THICTI Typae
pecimieiared  ceHiMXarhl  JKOHE  KEeKe  0achIH
KyQJaHABIPAThIH  KyKaThl  OoJMaraH  JKarjaiija,

7.9. Omrara NPOM3BOIUTCS HUXKEIEPSUHUCICHHBIMH
crocobamu:

7.9.1. 3a HamuuHbIM pacuer B Marasune. CTOpOHBI
COTJIACHIICh, YTO MPHU YKa3aHHOM B HACTOSIIIEM ITyHKTE
criocobe  orutatel  Bhimada  [lokymaremro  deka
KOHTPOJIBHO-KaCCOBOM  MalIMHBI ~ OyAET  SIBISTHCS
HaIJIeKaIIM MOJTBEPXKICHUEM WCTIOTHEHHS
[ToxymaTenem o0s3aHHOCTH TI0 otutate [Ipomykra.

7.9.2. ¢ moMoupl0 O0aHKOBCKOHM KapThl, B TOM 4YHCIE
MOCPE/ICTBOM MOOMIIBHOTO 3JIEKTPOHHOTO TEepPMHUHAIA
npH norydeHnn 3akasa. K omnare mpuHUMAOTCS KapThl

miatéxkueix  cucteM  VISA, VISA Electron wu
MasterCard.
7.9.3. criocobom  on-line OILJIATHI. Ormnara

MPOM3BOJMUTCS Yepe3 CHCTEMY HHTEpHET-dKBaHpUHTa
HETOCPEACTBEHHO Npu oopmieHnH 3akaza. K oruate
MIPUHAMAIOTCS KapThl IATEKHBIX cucteM VISA, VISA
Electron n MasterCard. /{5 ocyImecTBIIeHHS TIaTeka
HEO0X0IUMO yKa3aTb JTAHHBIC KapThl Ha
aBTOPU3AIIMOHHOM  CEpBepe CHCTEMBl HHTEPHET-
SKBalpHHra.

7.9.4. nytrem o(OpMIICHHS TOBApHOI'O KPEIUTa WU
paccpouku, B TOM 4HCIIe TOCPEACTBOM yciyr bpokepa.
C mensto mpomBrkeHus Ilpomykra Ilpomasria w/wmm
[TaptHepa IIponasen OpraHu3yer qyepes
Bbankn/M®PO/bpokepa BO3MOKHOCTh (PUHAHCUPOBAHUS
[lokymarenerr mns mpuoOperenus Ilpogykra Ha
YCIOBUSX, TIpenycMOoTpeHHBIX [IpomaBmom (B Kpemut
WJIH B PacCPOUKY).

[Ipu >TOM 151 0OpMIIEHHST TOBAPHOTO KPEIUTa WIIH

paccpoukn  Ilokymarens  IpOXOAWT  HPOLERYPY
WICHTU(QHUKALMN JIMYHOCTH B  COOTBETCTBUH  C
IpOLElypaMHU OTIpe/IeTICHHBIMU BHYTPEHHUMH

nmokymeHnTtamiu [Iponasiia, banka/M®O.

[IponmaBenr He TapaHTUPYET W HE BIHAET Ha MPOIECC
onoopenust bankomM/M®O 3asBicHHS Ha TOJydYEHHUE
Kpeauta win paccpouku. llpuaATHE pemeHus 00
0100pEHNH 1T 0TKa3e B 0JJOOPEHUH O BhIJIa4e KpeauTa
WU PacCpPOUYKH paccMaTPUBACTCS HCKIIOYUTEIIHEHO
BaukoM/M®O.

[oxymarens MOKET MIPOUTH MPOLEAy Py
UACHTU(OUKALIUN JIMYHOCTH, CKOPUHIa CAMOCTOSTEIILHO
B HWHrepHer-marasuHe mmOO Yepe3 MEHEIKEPOB
[IponaBua B Toukax npopax.

7.9.5. Ge3HANMYHBIM TIATEKOM ITyTeM TEepEUHCICHUS
JleHer Ha OaHKOBCKHWE peKBU3WUTH I[IpomaBma (mis
FOPUIUIECKUX JIHIT n VHIMBHTY ATbHBIX
npennpuauMateneii). Cyer Ha oruIaTy, BRICTABICHHBIHN
[IpomaBmom, peiictButenien B Tedenue 3 (Tpex)
OankoBckux aHed. OmgaTa JaHHOIO CueTa O3HAYaeT
cormacue ¢ ycioBusimMu JloroBopa. YBemomieHue
IMokynarenem [lponaBna o0 oruiate 00s3aTeNbHO, B
MPOTUBHOM CJIy4ae HE TapaHTHPYETCs HaIudue
[Iponykra Ha cknazne. [Ipoaykr ormyckaercs 1o Gaxry
MOCTYILJICHUS IEHET Ha pacueTHbIN cuet [Ipoaasua, npu
HaJIUIAA JOKYMEHTA, YAOCTOBEPSIOMIETO JIMYHOCTD
nuIa, oQopMUBIIEro 3aka3 W/WIH JOBEPEHHOCTH Ha
nonyueHue [Ipoxykra or uMeHn nuna, ohOPMHUBIIETO
3axka3. [Iponaser Bipase oTKa3aTh B BeIade [Ipogykra
HEYIOJHOMOUYEHHOMY JIMIY B CiIy4ae OTCYTCTBHS Y




VOKIUJIETTI eMec TyFara eHiM OepyneH Oac TapTyra
KYKBLTHI.

7.9.6. Temem xectecine coiikec CaTylIBIHBIH ©HIMiHE
aKpl TeJIey MIHISTTEMECIH OpBIHAAYIBl peciMaey
apkpUIbl. CaThill amymibl OHIMAI TeNEyAiH OCBIHIAM
9MICiH TaHaFaH xaraia, CaThII adyIibl TOJEM/Il OChI
[ITapTka KOCHIMIIIAHBIH, HBICAHBI OOMBIHIIIA TOJEM
KecTeciHe KepceTiareH oHe CaThlll amylibl eHIMI
aIfaH CITT€ KOJI KOSTBIH ©Tey Mep3iMAUIri MeH
MOJTIIEPIHE COMKEC KYPTi3emi.

byn perre Carymbsiman TeNeyaiH MyHIal omiciH
pecimaey ymin Carbinm anymbsl KP 3aHHaAMachIHBIH
TajanTapblHa COHKeC JKeKe OachlH CoOWKeCTeHIIpy
pOCiMiHEH OTei.

Catplnl anmymibl jkeke 0achlH COWKECTeHAIpY, CKOPHHT
pacimMiHeH WHTEPHET-TYKEH/Ie HEeMece caty
HYKTEJIEPIHJET1 caTyIIsl MEHeKepIepi apKbLIsl OTYi
MYMKIiH.

Carymbl CaThill aymibl COMKECTEHIIPY JKOHE JKEeKe
0achIH COHKECTEHIIIPY PACIMiHEH JKOHE/HEMece TolleM
KaOlIEeTTINIrH TeKCePYyIeH OTIereH xaraaraa, Carbi
aNyliplfa TeJeM KecTeciHe colikec CaTymIbIHBIH
OHIMIHE aKbl Tejey JKOHIHIErl MIHACTTEMEHI
OpBIHAAY B PeciMeyIeH 0ac TapTyFa KYKbLIbI.

8. TacpiMangaymibIHBIH OHiMAl
JKeTKi3yi/OpbIHAAYbI/YCBIHYBI KkoHe TanchIpbICcThI
Ka0bL1ay.

8.1. TacpiManayIIbIHBIH OHIMIII
JKETKi3y/OpBIHAAY/YCBIHY Tocinaepi, TopTioi MHTEpHEeT-
JYKSHHIH CaNTBIH/Ia KOPCETUITCH )KOHE/HEMECE 0JIap Ibl
Catpin anymbsl HMHTepHET-nyKeHHIH/CaTy OpHBIHBIH

MEHEeDKEpiHeH Oiiei.

8.2. Kanrama MeH OHIMJIE CBIPTKBI 3aKbIMIAHYJap
OosmaiiTeiH 6osica, Catbin anyibl OHIMII KaObUIAayFa
JKoHE OHIMII  aNFaHABIFBIH  PAacTalTBIH  iJlecte
Ky>KaTTapra KOJl KOIFa MiHAETTi O0Iabl.

8.3. Cary1ubiHblH OHIMIII TalChIPy JKOHIHJETT MIHICTI
Onim Cartpinn aJTyILIbIFa KETKIZY YIIiH
TaceIManaymisiFa OTKI3UITeH yaKbITTa OPBIHIAIFaH
Oosbin caHananael. CaThill alyliblFa OEpUIreH Ke3ze
TanceIpbic  OpBIHAAIFaH/OHIM  caTbUIFaH  OOJIBII
caHanagpl. TaceiManmaymsl Hemece (CaTyIIBIHBIH
KbI3MeTkepnepi Cary HyKTelepiHIe YCHIHATBIH Tayap
JKYKKYKAaThlHA KO KOS OTBIPBIIT  HeMece
TaceiManaymbeira Hemece Cayna OpBIHAAPBIHIAFBI
CatymbIHbIH XKyMbIckepiepine aypeic OTP-maponbai
aiita  otpipein, Carbim  anymbsl  TanchIpeICTHIH
OPBIHAATYBIH XoHE ockl JXKapust ohepramMeH KeliceTiHiH
pacTaiimel, am OJKYKKY)KaT KOJI KOWBUIFaH —OOJIbIT
CaHamaJbl.

8.4. Carymsl VIHTEepHET-YKEH apKbUIBI peciMienreH
TanceIpbICTBI OpBIHIAYFa MiHACTTI O0JIATHIH Mep3iM Oip
JKYMBIC KYHIHEH OacTanaapl. TarchIphICTHI OpBIHAAY

HETO HaJ[ICKATAM obpazom ohopMITCHHO
JIOBEPCHHOCTH W JIOKYMEHTa, YJOCTOBEPSIONIECTO
JIUYHOCTb.

7.9.6. myTeM odopMIIEHHUS UCTIOTHEHHS 0053aTeTbCTBA
no omiare Ilpogykra IlpomaBua B COOTBETCTBUHM C
rpadukoM omnatel. B ciyudae BeiOopa Ilokymartenem
Ttakoro cmnocoba omnarel [Ipomykra, Ilokymarens
MIPOU3BOANT OTLIaTy B COOTBETCTBHUH c
MEPUOANYHOCTBIO U Pa3MEpPOM IMOTAIIeHUs, YKa3aHHBIX
B rpaduke omiatel, Mo (GopMe MNPUIOKEHUS K
HACTOAIIEMY JIOTOBOPY " MOIMTMCHIBAEMOTO
ITokynaTtenem B MOMeHT nonyueHus [Ipoaykra.

[Tpu 3TOM A5 0ohopMIIEHHS TAaKOTO criocoba OrIaThl y

IIpomaBua  Ilokymarens  OpOXOOUT  OPOUEAYPY
UACHTU(OUKAINA JIMYHOCTH B  COOTBETCTBHU C
TpeOOBaHUAMHU 3aKOHOAaTENbCcTBA PK.

[MokynaTensb MOXET IpoUTH poueaypy

UACHTU()UKAAN JTHIHOCTH, CKOPUHTA CAMOCTOSI TEIIHHO
B HWHTepHer-marazuHe mmbO dUepe3 MeHEIKEepOB
IIponaBua B Toukax nponax.

IIpomaBeny  BmpaBe  otrkasaTe [lokymatemro B
0o(hOpMIICHHN HCIIOJHEHHUS 00s3aTeNIbCTBA IO OIlIaTe
IMponyxTa IlpomaBua B COOTBETCTBHU C TpaduKkoM
omiatel B ciydae, korga llokynarens He nOpormen
MpOLEeAypY ayTeHTUDUKAUN W  HISHTHU(QUKAIIHA
JUYHOCTH, W/WITH MIPOBEPKY I1J1aTEKECIIOCOOHOCTH.

8. loctaBka
IlepeBo3unkomM/BbinoJiHeHHe/0ka3anue Ilpoaykra
U npuem 3aka3sa.

8.1. Crioco0sl, TTOPSITIOK JIOCTaBKH
[lepeBo3unKOM/BHITTOTHEHNE/OKa3aHIIE JIOCTABKH
IIPOJlyKTa yKasaHel Ha caiite VHrepHeT-marasuHa
u/uim oroBapuBaroTcsi [lokymaTtenem ¢ MEHEIDKEpOM

WNuTepuer-marazuna/Touku nmpoax.

8.2. B ciyuae OTCYTCTBUSI BHEITHUX IOBPEXKICHUN
ynakoBku u Ilpomykra, [lokymnarens o0si3aH MPUHSTH
ITponyxT u HOJIHCATh COIIPOBOJHUTEIbHBIC
JOKYMEHTBI, TOATBepKAatone nonydenue [pomykra.
8.3. Obs3annocth [Ipogasua no mepenade Ilpoaykra
CUMTAETCsl MCIIOJHEHHOW B MOMEHT chaud lIponykra
IlepeBozunky m1s1 nocraBku Ilokymaremro. 3aka3s
CUHTAETCsl UCTIONTHEHHBIM/ [IpOyKT peaan3oBaHHBIM B
MoOMeHT ero nepegadu Ilokymnarento. PacnuceiBasich B

TOBapHOU HaKJIagHOH, PEAOCTaBIIEMOM
[lepeBozunkom miu padotHrKamu [Iponasia B Toukax
npojax WM o3ByuuBas BepHbeid  OTP-mapoins

IlepeBo3uuky mnu padotarkamu IlponaBna B Toukax
npogax, [lokymarenp TOATBEPkKAAET HCIIOIHEHHUE
3akaza u cornacue ¢ Hactosei [Tyonnanoit opepToi,
a HaKJTagHasi CYUTAETCS TIOJITMCAHHOM.

8.4. Cpok, B kotopsiii [Ipogaser 00s3yeTcs nepeaaTh
3aka3 IlepeBo3unky, odopmiieHHbIH uepe3 UnTepHeT-
MarasuH, COCTaBJSIET OT OAHOTO pabouero aHs. Cpok

Mep3iMi  Tancelppic  OepinreH  OHIM  TYpiHIH | HCIOJHEHHMs 3aKa3a 3aBUCUT OT HaJMUHUs 3aKa3aHHBIX
CaryubIHbIH KOWMachIHAA 0oxybIHA skoHe | mosunuil [lponykra Ha cknane [IpogaBia u BpemeHw,
TanceIpbICTBl ©HACYTe KaXKETTI yaKbITKa OalylaHBICTBI | HeoOXonuMoro Ha  oOpabotky  3akaza. Cpok
Oomaner. JKekeneren karmaimapia  TamcCHIPBICTBI | HCTIOMHEHWS 3aka3a B HUCKIIOYUTENBHBIX  CIydasx
OpBIHAAQY MeEp3iMi  TamnchIpeic  OepiareH OHIMHIH | MOXET OBITH OTOBOPEH c ITokymarenem




CHUITaTTaManapbl MeH caHbIHa Kapai CaTbIll amyIbIMeH
mepbec Typae kemicimyi MyMkiH.  CaTyIIBIHBIH
KoiiMaceiHaa TarcepeIcThiH Oip Oeniri GoIManTHIH
JKarmaima, coHblH imriHme CarymbFa KaThIChl JKOK
cebenrepMer OonmMalTeiH Oosca, Cartymbl  CaTsimm
ayIIbIHBIH TamnceIpbIcbIHAH KOPCETIreH OHIMII ambin
Tactayra KyKbuibl Oonaapl. CaTynisl HHTEpHET-caiiTTa
TipKey Ke3iHIe KOPCETUITeH JIEKTPOHIbI MEKCHKaHFa
xabaprnama >xibepy apKpulbl Hemece TarcChIphICTHI
Catpin amymsl TacbIMangaymibliaH TiKesled alaThbH

yakpITTa Tayap deriHae KOChIMIa  ka3damia
TyciHikTeMe Oepy apkpuibl CaThIl adylIbIFa OHBIH
TanceIppiCbl  KYpPaMbIHBIH ~ ©3TEPreHiri  Typabl

xabaprayra MiHIETTI.

8.5. OHiMai caTy/opeIHIAY/YCHIHY OpHBI CaTyIIBGIHBIH
Cary opHbl Oonbin  TaObutanbl. JKeTkizy Ke3iHJe
Tanceipeic CaTbln  anymbira TaObic erineni. Erep
TaceimMangaymbeira Catbin anymubl CaThll amylIbIHBIH
yUIel TeledoHbIHa KioepinreH mypeic OTP-mapomsmai
aiiTkan OoJica OHIM THICTi TYpJAE KETKi3UIreH OOJbIN
caHamansl xoHe Carbln amymbl OHIMII anMaraH
karmaiina Carymmsl xkayan Oepmeiini, eiitkeHi oy KP
AK 452-0a0bIHbIH 2-TapMarblHa KaHIIIbI KSIMEH 1.

8.6. Ocpl HlapT Ooitbrama CaThI adyIIGIHBIH MEHIITIK
KYKbIFbl OHIM TancelpeicTel CaThIl allymIbiFa )KeTKizy
yurin TaceiManaaymibira Hemece 0acKa KoK YHbIMbIHA
OepiireH/oTKi3ireH yakpITTaH OacTam TyBIHIAMHIEL.
ANagKTBIK >Karzailmapasl OOnablpMay MaKCcaThIHAA,
COHJali-aKk ©3iHe KaOBULAaHFaH MiHAETTeMeNep i
opeiHIay yiriH TarcelpeicTel  TaOBICTAy —Ke3iHIE
Tacbimanmaymsl  CaThill  adyIIbIHBIH JKeKe OachlH
KyoJlaHJIBIPAThIH KYKATThI TAJAM €TYTe, COHBIMEH Oipre
CatpIn anmymbl YChIHFaH KY)KaTTBIH TYpi MEH HOMIpiH
TanceIppicka Koca OepiiareH TYOIpTEKTe KOpCeTyre
KYKBUIbI 00JIaIbl.
8.7. TamnceipeicTel TachiManayiiblian  KaObLIIAY
ke3inge Catblnl  adymbl  TanchIPBICTBIH — CBIPTKBI
KOPIHICIH oHE KamnTamacblH, TamcwlpbicTarbl OHIM
CaHbBIH, TOJIBIKTBIFBIH, aCCOPTUMEHTIH TEKCEPYl KEPEK.
8.8. Tapanrap KP Azamartsik konekciniy 410-6a0b1 2-
TapMarbIHBIH HOPMAacblH OAacCIUBIIBIKKA aja OTBIPBIII,
CarymbiHelH — Tayapasl  Carteim — anmymbsiFa — Oepy
MiHJeTiHIH Tayapasl CaTblll anmyliblFa XKeTKi3y YIIiH
TacbManaympFa Tancelpy YakbIThIIa OpPbIHIAIIBI
JIEII eCEITEeNIETIHIMEH KETiCeIi.

9. TapanTapablH KYKBIKTapbl MeH MiHaeTTePi
9.1. CaTyuibl MiHAETTI:
9.1.1. Catbin anymsira TancelpeICTEIH TalanTapblHA
colikec OHIM/I TarChIpyFa.
9.1.2. OHim canacbinbiH KP aymarbiHIa KOJIaHBLIATHIH
OCbIFaH yKcac OHiMaepre KOWBUIATHIH TaslalTapra
colikec eKeHJIITiHe KeMIiK Oepyre.
9.1.3. Caremm anmymbUTapABIH HApa3bUIBIKTAPBl MCEH
OTiHIITEPiH KapacTelpy koHe KP KojnmaHbICcTarbl
3aHHaMachlHA COWKec JIep Ke3iHJe ayan Oepy KoHe
Hapa3bUILIKTAp OPBIHABI OONATHIH Karaaiaa, oJapbl
KaHaraTTaHABIPY YIUiH LIapajap KoJAaHyFa.

WHAMBHUyalIbHO B 3aBHCUMOCTH OT XapaKTCPUCTHK H
KoJlnuecTBa 3akazaHHoro Ilpoaykra. B cmydae
OTCYTCTBHSI 4acTH 3aka3a Ha ckiazae Ilpomasua, B ToMm
YHUCIIe TI0 NMPUYUHAM, HE 3aBUCSIIKAM OT IOCIENHETO,
IIponasell BripaBe aHHYJIUPOBaTh yYKkazaHHbIM [IpomaykT
n3 3akaza [lokymatens. IlpomaBen o0si3yercs
YBEJOMUTH [Noxynarens 00 WU3MEHEHUU
KOMIUIEKTHOCTH €ro 3aka3a IIyTeM HalpaBJICHUs
coOOLIeHNST Ha BIIEKTPOHHBIA ajpec, YKa3aHHBIA TpH
perucrpanuu Ha MHTEpHET-CaiiTe, WIH
JOTIONIHATENBHBIM ~ NIACBMEHHBIM ~ TIOACHEHHEM  Ha
TOBapHOM YE€KE TP HENOCPEICTBEHHOM IIOJyYECHUH
3aka3za [lokynatenem ot IlepeBo3unka.

8.5. Mecrtom  mpoaaKu/BBINOIHEHUEM/OKa3aHUEM
IIponykra npusHaercs Touka nmpogax IIponasua. 1lpu
noctaBke 3aka3 Bpywaercs Iloxynmaremio. Ilpomykr
CUMTAETCS HaIeXKAalM 00pa3oM JOCTAaBICHHBIM, €CIIU
ITepeBozunky Ilokymatenp o3Byumn BepHbI OTP-
napoiib, OTHpPAaBICHHBIH Ha COTOBOTO TesedoHa
Ilokymarenss wu IlpomaBem He Oyaer HecTH
orBercTBeHHOCTH mepen llokymarenem B ciydae
HenosydyeHus: uM  IIpoaykra, IOCKOJIBKY 3TO HE
npotuBopeunt 1.2 c1.452 I'K PK.

8.6. [IpaBo cobctBennOoCTH v Ilokymarens Ha [IpomxykT
no Hacrosimemy JloroBopy BO3HHKaeT C MOMEHTa
nepenaun/caaun [Ipomykra IlepeBo3urKy WM HHOM
TPAHCIOPTHON OpraHu3auuu i1 OTIpaBKU 3akasza
[Tokynarento. Bo n30exaHne clydaeB
MOIICHHHUYCCTBA, 4 TAK)XKC IAJI BBIIIOJTHCHHA B3ATBHIX Ha
ce0st 00s13aTeNBCTB, IPU BpydeHNH 3akasa [lepeBo3unk
BIIpaBe 3arpeOoBaTh [OKYMEHT, YAOCTOBEPSIOIINII
JIMYHOCTDH HOKYHaTeJ]H, a TaK)K€ yKasaTb THUIl U HOMCP
npenocrapieHHoro Ilokymartens  JOKymMeHTa  Ha
KBUTAHLIMH K 3aKasy.

8.7. ITpu nmpueme 3akaza ot [lepeBozunka [TokynaTennb
JIOJKEH MPOBEPUTH BHEIIHUNA BUJ U YIAKOBKY 3aKasa,
konuuectBo IIpoaykra B 3aka3ze, KOMIUIEKTHOCTD,
ACCOPTHMEHT.

8.8. CTopoHbI, pyKOBOJCTBYSICh HOPMOA 1.2 ctaThu 410
I'paxxnanckoro koaexkca PK, cormacHel ¢ Tem, 4TO
o0s13anHOCTh [IponaBua nepeaars ToBap [lokymareto
CUMTAETCsl HCIIOJIHEHHOW B MOMEHT CJadd ToBapa
MEePEeBO3YUKY JUTst mocTaBku [lokymarento.

9. IlpaBa u o6s13aHHOCTH CTOPOH
9.1. [Iponasery 06s13aH:
9.1.1 Ilepenats Ilokynaremnto [IpoykT B COOTBETCTBUH
C YCIIOBUSAMH 3aKasa.
9.1.2. T'apanTupoBaTh  COOTBETCTBHE  KadecTBa
ITponyxta [IpoxaBua TpeOGoBaHUSAM AJIsl aHATOTUYHBIX
IIponykroB, aelicTByromuM Ha Teppuropun PK.
9.1.3. PaccmarpuBaTh TpeTeH3WHM U  3aABICHHA
Ilokymareneii W  CBOEBpEMEHHO  OTBEYaTh, B
COOTBETCTBUM C JECHCTBYIOIIUM 3aKOHOJATEIECTBOM
PK u B cirydae 060CHOBaHHOCTH NMPETEH3UH IPUHUMATD
MepBI K UX yJIOBJIETBOPEHHUIO.

9.1.4. Carpmm anymbHbIH 631 yceiHFaH aepOec | 9.1.4.  OcymectBiasite cbop U 00pabaThiBaTh
JIEPEeKTePIi, COHBIH IIIHIe OMOMETPUSIIBIK ICPEKTEPAl | MePCOHAIbHbIC TaHHbIC, B TOM YMCIIe OMOMETPHUECKUE
KMHAY JKOHE OHJeYy JKOHEe KaXeT OoslaTblH Oolca, | JaHHBIE, TIPH  HEOOXOIMMOCTH  OCYIIECTBIAThH




TpaHCIIEKAPAJBIK OTKI3Y, OJIAPABIH KYIHSIBUIBIFBIH
KamTaMachi3 eTy koHe KP KongaHbIcTarbl 3aHHaMachl
MeH ocbl IllapTThiH epexenepiMeH KapacCThIPBUFaH
JKaFmaimapapl KOclaraHaa, VIMHIN TYIFajJapFa OCHI
aKmaparka KOJDKeTIMALUTIK Oepmeyre.

9.2. Carymmbsl KYKBLUTHL:

9.2.1. Ocwel lapTThl, OHIMIHIH KacHETTEpi MCH
cunaTTaMaiaphl Typajibl aKapaTThl, OHIMHIH OaFachIH,
HAYKaHHBIH TalamnTapbl MEH iJiecre KbhI3METTepIiH
tapudTepin, Tayap YIIiH TejaeM jkacay JKoHE IKETKi3y
omictepi MeH Mep3imuepin CaiiTTa OpHaJacThIPFaH
yakpITTaH OacTan Oip>KaKThl TOPTINTE ©3TepTyTe.

9.2.2. CaTsIIT aITyIIBI TAIICHIPEIC OepreH OHIMIII KETKI3y
JKOHE KbI3METTEp KopceTy Hemece ockl LllapT OolibiHIIa
e3re Jie MiHAeTTeMeNepAi OpbIHIay MakcaThiHaa CaThin
amymBpIHBIH ~aepbec aepekTepiH Tacekimanmayribira
HeMece CaTymisl yoKIJIETTIK OepreH O0acka TyIralapra
Oepyre.

9.23.  Vokimerti  MEMIICKETTIK  OpraHaapiAblH
HOPMAaTHBTIK-KYKBIKTHIK aKTiJICPiHIH HETi131H/E MIEKTEY
(kapaHTHH) HIapalapbIHBIH EHTI3UTyiH Koca ajFaHna,
Oipak omapMeH mmekTenMed, ocbl lllaptTeiH 9.4.-T.
coliKkec TeXeyci3 KYII KaF[ainapel TybIHIaFaH YaKbITTa
ockl [1lapT OolibIHIIIA 63 MIHACTTEMEIICPiH OPBIHIAYIaH
bac Tapryra.

9.2.4. Carpint anmymbeiMeH kenicnielt, [llapTTel opeiHaay
OOMBIHIIA 63 KYKBIKTaphl MEH MIHAETTEepiH YIIiHII
TysFanapra o6epy, consiMed Oipre Illaprt GofipiHIIa 63
MIHETTEMENePiH OPBIHAAY VIIH YIIiHII TYJIFalapIbl
TapTyFa.

9.2.5. Carbin agyuibIMeH Tene)OH apKbUTBI XKYPri3ijreH
KeJicce3lepai JKasplll aly, OJapAbl CakTay, eHIEY,
naiianady, yurHmn tyiranapra oepyre. Tenedhonmen
Oonran oHrimenep TarchIpbICTBI OpBIHIAY CallachlH
OakpuIay Bl KOCA anFaHja, Oipak OHBIMEH LIEKTEIMEH,
Carymbl  KpI3MeTKepiepiHiH  Hemece  CaTymibl
YOKIJICTTIK OepreH TYJIFalaplblH KIUESHTTEPTe KbI3MET
KOepCeTy camachblH Kajarajay, COHJal-aK aJasKThIK

OpeKeTTep/iH TOyeKeNJepiH a3zalTy MakcaThIHAa
JKa3bII AJTBIHYBI MYMKIH.

9.2.6. Kazakcran PecnyOnuKachiHBIH  OapIibIK
KpenuTTik  OwoposnapbiHan  Carblll  amylIBbIHBIH

KPEAWTTIK TAPUXBIH CYpary, ajly, CaKTay, oHIeY.

9.2.7. xepceriireH JAeNNAIIBIK KbI3METTEp YIIiH
Cepiktectepaen ae, CarTeill anylbiapAaH 1a, OHBIH
inriHge OalylaHbIC KBI3METTEP1, CAKTAHBIPY JKOHE T. 0.
OOMBIHITIA CHIHAKBI aITy.

9.2.8. Carplnl anmymbIHBIH KejiciMiHci3 ocel [lapt
OOHBIHIIA aJIBIHFAaH KYKBIKTAp MEH MiHIEeTTepi
KeHiHHeH e3re TyJiFajgapra TaObicTayFa KYKBLIBI
YUIIHII TyJIFajnapra KYKBIKTHI (TaJanTapibl) Kaira
TadbICTAY.

9.3. CarbInl amymibl MiHAETTI:

9.3.1. TanceIpbICThI peCiMILY Ke3iHIe KakeT OHIMHIH
HAKThl aTayblH, KOKeT OHIMI TYPBIC aHBIKTAY VIIH
OapbIK KAXKETTi JepeKTepli KOpCeTyTe.

TPAHCTPAHWYHYIO TIepefady IepPCOHATBHBIX NaHHBIX
[Mokynaress, mperocTaBIeHHbIE UM, 00ECTICUYNBATh HX
KOH(UACHIIMATBHOCTh U HE MPENOCTaBIATh JIOCTYN K
3TON MH(MOPMAIMU TPETHUM JIMIIAM, 332 HCKIFOUYEHHEM

CITydJaes, MPeyCMOTPEHHBIX JEHCTBYIOIIM
3aKoHOJATeNbCTBOM PK U ycnoBusSIMH HACTOSIIETO
Horosopa.

9.2. Ilponaselr ©UMeET MPaBo:

9.2.1. U3mensars HacTosmmi JloroBop, nHGopManuio o
CBOWCTBax W XapakrepucTtukax [Ipoaykra, crouMocTH
IIponykra, ycnmoBuit  akmuii W Tapudsl  Ha
COITYTCTBYIOIIIE YCIYTH, CIIOCOOBI M CPOKU OTIIATHI H
noctaBku [IpoaykTa B OJHOCTOPOHHEM TMOPSIKE, C
MOMeEHTa pa3MenieHus Ha Caiire.

9.2.2. Ha mepegady mepCOHATBHBIX
IToxynarens IlepeBo3unky 158105
YIOJMHOMOYEHHBIM [IpojaBumomM JnumaM ¢ HENbio
moctaBku  llokymaTtemo 3aka3aHHOTO — TIOCIETHUM
[Ipongykra m Oka3aHWA yCIYT WM HCIIOJHEHUS HHBIX
00s13aTeNBCTB M0 HacTosimeMy Jlorosopy.

9.2.3. OTKa3aThCs OT UCTIOTHEHHS CBOMX 00S3aTEIhCTB
mo HacrosimeMy JloroBopy B cilydae BO3HUKHOBEHHS
00CTOSATENBLCTB HEMPEOIOIMMOM CHIIBI B COOTBETCTBUH
¢ . 9.4. macrosmero JloroBopa, BKJIIOYasi, HO HE
OTPaHUYHUBASICH BBEJIEHUEM OTPaHUYUTEINHHBIX
(kapaHTUHHBIX) MEp Ha OCHOBAaHMM HOPMAaTHBHO-
IMPABOBBIX AKTOB YIIOJTHOMOYCHHBIX I'OCYAapCTBCHHBIX
OpraHoB.

9.2.4. be3 cormacoBanus ¢ [lokymareneM mepenaBaTh
CBOH IpaBa U 0053aHHOCTH MO UCHONIHEHUO JJoroBopa
TPETHHUM JIMIIaM, & TaK)Ke TPUBJIEKATh TPETHUX JIUTY JIJIs
WCTIOTHEHHSI CBOMX 00513aTeNbCTB 1o JloroBopy.

JTAHHBIX
UHBIM

9.25. Ha ocymecTtBieHne 3amucu  Tele(OHHBIX
neperoBopoB ¢ Ilokymarenem, Ha HX XpaHCHHE,
00paboTKy, HCIIOJIB30BaHKE, TIepeaady TPETHHM JTUIAM.
TenedoHHbIE Pa3roBOpPbl MOTYT OBITh 3alMCaHbBl B
HeNAX, BKJIIOYAs, HO HE OrPaHWYMBAsAChH, IS
OCYILECTBIICHUS KOHTPOJSI KAuyecTBa HCIOJHECHUS
3aka30B, B IENAX KOHTPOJIS KauecTBa OOCTYKHBaHUS
KIIUCHTOB paboTHUKAMHU Iponasua WIN
YIOJHOMOYCHHBIX [IpoAaBIOM JTUII, a TaKXkKe B IEIAX
MHHUMHU3AIUN PUCKOB MOIIIEHHUYECKUX JIEUCTBUH.
9.2.6. 3arpannuBaTh, MOJIy4aTh, XPaHUTB,
00pabaThiBaTh KpPEIUTHYIO HcTOpuio [lokymaTtens BO
BCEX KpeIUTHBIX Oropo Pecnyonuku Kazaxcran.

9.2.7. momy4daThb BO3HarpaXIcHHUE 3a OKa3aHHBIC
nocpegHUYEecKHe yciayru kak ot IlapTHepos, Tak u oT
[lokynareneid, B TOM 4HCIE IO YyCIyraMm CBS3H,
CTpaxOBaHUs U T.II.

9.2.8. be3 cormacoBanus c Ilokymarenem ycTymartb
mpaBo (TpeOOBaHMSI) IO HACTOSIIEMY JIOTOBOPY
TPETHUM JIMI[AM, KOTOPBIE B IIOCIEAYIOIIEM BIIPaBe
NEepeyCTYIUTh IIOJIyYeHHbIE MpaBa ¥ OOSI3aHHOCTH
WHBIM JIMIIAM.

9.3. llokymarenpb 00s13aH:

9.3.1. YkaspiBaTh Ipu odopmiieHHH 3aKa3a TOUYHOE
HalMEHOBaHUE M KoimuecTBO Tpebyemoro Ilpoaykra,
BCE JIJaHHBIE HEOOXOAMMBIE AJIsl TOYHOTO ONpe/IeICHUs
Tpedyemoro [Ipomykra.




9.3.2. TamchIppICTBI ~ peciMaey Ke3iHme caiTTa
TarnceIpbIC YITICIH TONATHIPY apKbUIBI HeMece baiiansic
opTtanbFbl OnepaTopbliHa aKMapaTThl YCHIHY apKBUIBI
031 TypaJibl IIBIHANBI XKOHE KETKITIKTI aKmapat oepyre.
CarpIlt anymisl ©3iHIH OaiJIaHBIC IepeKTepl Hemece
OHiM, XETKi3y OpHBI HEMeCe alyllbl Typallbl TYPBHIC
eMec aknapat yceiHFaH Oojca, CaTymibl TanchIpbICTBIH
THICTI TYpAE OpPBIHOAIMAaFaHbl YIIIH >KayalmKepIIiIiK
anManpl.

9.3.3. OHiM KaHTapbUIaTBIH HEMece aiiblpOacTalaThH
xKarmaiima CaTymisiFa KOHE OHBIH Tajial eTyiMeH
OHTIPYII 3ayBITTAPABIH aBTOPH3AIMSIAHFAH CEPBHC
OPTaJIBIKTAPBIHBIH PECMH KOPHITHIHBUIAPHIH YCHIHYFA.
9.3.4. Omimai kabpuimay xesinge CaThill  aTyIIsl
TOMEHIETIIEPTe MIHIETTI:

- KanTtamaHblH CBIPTKBI 3aKbIMIATYBIH KOpy YILUiH
TeKcepyre.

- KanTamaHbBIH TypHICTHIFBIHA KO3 JKETKI3T€H COH YKOHE
OH/Ia OHBIH AIIBUIFAHABIFBIHBIH OCIrijiepi MEH CBHIPTKBI
3aKbIMJIaHyJIap OOJIMAMTHIH XKaFaaia, TYThIHYIIBUIBIK
KarTaMaHbl airy XoHe OHJa OHIMHIH 00Iy-00IMaybIH
TeKcepyre.

- OHIMHIH 0ap CKCHIITHE K3 >KETKI3reHHEH KeHiH
OHJIa CBHIPTKbl MEXaHUKAIBIK 3aKbIMIaHy i3/ICPiHIH
OomMayBIH TeKcepy JKOHE aJIbIHBIN KaTKaH OHIMHIH
apTUKYJIBIH 1Jecrie KYXKarTa KOWBUIFaH apTHKYJIFa
COMKECTITiH CaJbICTBIpy, OHIMHIH KYpambl MEH TYCiH
TeKcepyre.

- HapasbuibikTap OOJIaTHIH Karaaiiaa,
TaceiManaymsinad HeMece CaTylIBIHBIH YOKUIETTI
TYJIFAaChIHAH JKETKi3y TaparblHAa HeMmece Oacka Ja
imecme Kykarta Tayap KanTaMmackIHIAFBl OapIibIK
3aKbIMIAHYJIap/IbI, OHIMHIH MEXaHUKaJIBIK
3aKbIMJIAHYJIApBbIH JKOHE/HEMECE OHBIH KYPaMBIHBIH
TOJIBIK ~ €MECTIrIH, TanceipeicTeiH =~ Oacka 1
TajantapblHa COUKECCI3IITH KOPCEeTY Il Talall eTyre.,

- ocel UlapTThIH TamnchIpbICEIHA JKOHE TananTapbiHa
colikec OHIMII KaObUIIAY KOHE TelleyTe.

9.4. Carpin anmymsl Aayniap MEH KeJicleylIinikrepi
KeJicco3/iep apKpLIbl Ienry yuriH CaTtynibiFa xxa30aia
Tajan KO apKbUIbl ©3iHIH OY3bUIFaH KYKBIKTAphl MEH
3aHJBI MYAJENEpiH KOpFay YIIiH JKYTiHyTre KYKBLUIBL
Tayan Koo TopTiOi Jaynapibl COTKa JCHIH PETTCYAiIH
MiHAeTTi TopTiOi Oonbim  Tabwimanmel. Kemiccesnep
OapbICBIH/IA KelliciMre KOJ KETKi3UJIMEereH Xarjaiina,
IIaFreIM JKiOepireH corTeH Oacran KkyHTi30emik 30
(ote13) kyH imiHze Carhbill anylibl ©3iHIH Oy3bUIFaH
KYKBIKTapbl MEH 3aHIbl MYHJCIEpiH KOpFay VIIiH
TeMEHIeTIepre KYTiHyre KYKbUIBL:

- YOKUIETTI OopraH OCKITKeH TYTHIHYIIBUIBIK JayJIapbl
COTKa JIeiiH peTTey CyOBheKTiIepiHe;

- TYTHIHYIIBUTAPABIH KYKBIKTApbIH KOpPFay >KOHIHJEri
YOKUIETTI Opranfa, OHBIH OaliaHbic JepeKTepi
https://www.gov.kz/memleket/entities/mti-
kzpp/?lang=ru caiiTeinna OpHAIACTHIPBLIFaH;

- Catymbl OHBIH Mylleci OoyaThIH ©31H-631 perTey
YHBIMAAPbIHA;

- CaTtymbIHBIH OpHallacKaH sxepi OoitbiHma Kazakcran
PecnyOnukacelHBIH =~ 3aHHAMacblHa — COiiKec  COT
opraHiapbIHa.

9.3.2. Ilpu odopmiteHnn 3akasza MPeIOCTaBIATH O cebe
JOCTOBEPHYIO M JOCTATOYHYIO HH(OPMAIHIO, ITyTeM
3anonHeHus: Qopmel  3akaza Ha  caiiTe  WIH
npenocrapneHnss uHpopMmaru Onepatopy KOHTaKT-
ueHrpa. [IpomaBer; He HeceT OTBETCTBEHHOCTH 3a
HEHa/JJe)Kallee HCIOoNHEeHNe 3aka3a B ciydae, eciu
[Mokynarenp mpenocTaBuil HETOUHYIO HH(OPMAIHIO O
€ro KOHTaKTHBIX HaHHBIX Jnbo o [Ipomykrax, mecre
JTIOCTaBKH WJIM TIOJTydaTelie.

933. Ilpu Bo3Bpare wumu obmene Ilpomykra
IPEIOCTABUTh oumanbHbIe 3aKJIFOUEHUS
ABTOPU3UPOBAHHBIX CEPBUCHBIX LIEHTPOB 3aBOJOB-
WU3TOTOBUTEIIEH.

9.3.4. Ilpu npuemke [Ipoaykra [lokynaTens o6s3aH:

- IIpoBecTu OocMOTp Ha MpeaMET HAIWYMS BHEIIHETO
MOBPEXACHUS YTIaKOBKH.

- YOenuBmIMCH B COXPAaHHOCTH YIAaKOBKH U B
OTCYTCTBHUM Ha HEH CIENOB BCKPBITHS W BHELIHHX
MOBPEKACHUH, OTKPBITh MOTPEOUTENBCKYIO YIAKOBKY U
IIPOBEPUTH Hanuuue B Hel IIponykra.

- YOemuBmmce B Hamuuumu [Ipomykra, mpoBepHUTH
OTCYTCTBHE Ha HEM CJIEJOB BHEIIHUX MEXaHMYECKHX
MOBPEXACHUNH M CBEPUTh APTHKYJ IOJy4aeMOro
[Ipogykta Cc  apTUKYJOM, TMpPOCTaBICHHBIM B
COIIPOBOIUTEIBHOM JOKYMEHTE, POBEPHUTH
KoMIUIeKTauuo 1 uset IIpoaykra.

- B cnydae Hanmuusi mpereH3wi MOTpeOOBaTH OT
[lepeBo3unka unu ynoaHomodeHHoro yuna [IponaBua
yKazaTb B JIUCTE  JOCTaBKM  WJIH  HWHOM
COTPOBOJUTENFHOM JOKYMEHTE BCE IOBPEXKICHUS
ynakoBku IIpomykra, MexaHWYeCKHE IOBPEXKICHUS
IIponyxTa u/unn ero HEKOMIUIEKTHOCTb,
HECOOTBETCTBHE WHBIM YCJIOBUAM 3aKa3a.

- IPUHATH U OIIATUTh [IpoxyKT cormacHo 3aka3y U Ha
ycnoBusAX Hactosiero Jlorosopa.

9.4. IlokynaTens UMeeT MIPaBO OOPATUTHCS 32 3AIIUTOM
CBOMX HApyLIEHHBIX MpPaB U 3aKOHHBIX HMHTEPECOB C
NMUCbMEHHOU mpereH3ue k IlpomaBiy s perieHus
CIIOPOB M pasHOINIacUM MyTEM  MEpPErOBOPOB.
[IpeTeH3MOHHBIH MOPSJIOK SBJSETCS 005S3aTeIIbHBIM
MOPSIKOM JIOCYIe0HOTO YperyupoBaHus ciopoB. [1pu
HEJOCTI)KEHUM COIJIacus B XOJIeé MEPEroBOPOB B
teyerne 30 (TpUANATH) KAICHJAPHBIX JHEW C MOMEHTa
HampaBieHUs] TpeTeH3uu, llokynmatens uMeeT mpaBo
00paTUThCs 3a 3aILMTON CBOMX HApyIICHHBIX MpPaB M
3aKOHHBIX HHTEPECOB:

- K cyOBekTam JOCyNeOHOr0 yperyiaupOBaHHS
MOTPEOUTETHCKIX CIIOpOB, YTBEPKIECHHBIX
YIIOJIHOMOYEHHBIM OpraHoM;
- B ynOJ’IHOMO‘IeHHBIfI opran 110 3almuTe IIpaB
HOTpe6HTeHeI71, KOHTAKTHBIC JaHHBIC KOTOpPOTo
pa3MeleHbI Ha caiite

https://www.gov.kz/memleket/entities/mti-
kzpp/?lang=ru;

- B CaMOpETyJIMPYEMBbIE OpraHu3allM, 4YICHaAMU
KOTOPBIX SIBJSIETCSA [Iponasew;
- B cynmeOHBIE Opranbl, B COOTBETCTBHH C



https://www.gov.kz/memleket/entities/mti-kzpp/?lang=ru
https://www.gov.kz/memleket/entities/mti-kzpp/?lang=ru

10. KynusiiibLIbIK K9He aKNapaTThl KOPFay

10.1. Carymer  Catpin - anmymibIHbIH,  JlepexTepin
JKUHAYABI, OHICYMI XKy3ere achipamsl (oJlap OCHI
[TapTTHIH 10.4-rapmarbiHga aliKpIHIAFaH/1al ),

COHfali-aK nepOec JepeKTep i KUHAYFa, OHACYTe KOHE
KOpFayFa KaThICTHl 3aHHaMaa jkoHe CaTyIIbIHBIH IITKi
KY)KaTTapblHAa KO3JeNTeH ©3re Je 1C-opeKeTTepi
Ky3ere acelpaabl. Catein anymsl ocsl LlapTka Kocbuia
OTHIPHIN, ©3 KemmiciMiH Oinmipeni skoHe CaTyIIBIHBIH
Hepbec mepexrepai XKWHAY, OHIACY, COHIANW-aK aepoec
JepeKTepi )KUHAYFa, OHJICYTe )KOHE KOpFayFa KaThICTHI
e3re JIe iC-opeKeTTepHi Ky3ere achlpy YIIiH YIIiHII
TYIFagapasl, OHBIH imriHAe CepikTecTepli TapTyFa
KYKBUIBI €KCHJIITIHEe KapChUIBIK Ounmipmeiini. Caryiisl
Kazakcran PecnyOnukaceiHblH —aepOec  AepexTepai
KOpFay  CalachlHIArbl  3aHHAMACBIHBIH  OapIibIK
KOJIIAHBUIATBIH TallalTapblH CAaKTall OTBIPHIN, OHBIH
iminge «Jlepbec nmepekTep JKoHE oOJapIbl KOpFay
Typane» Kazakcrtan PecnyOnukachiHbIH —3aHBIHIA
OcnrineHreH  mepOec  IepeKkTep  ONEPaTOPHIHBIH
KaFuJaTTapblH, TaJanTapblH, MiHASTTEMENEepiH caKTai
OTBIPBIT, Jepbec JAepeKTephiH cyObeKTici peTiHgae
Carbin QTYTITBIHBIH nepbec JIepEKTePiHIH
KYITUSUTBUIBIFBIH KOHE OHJICITYIH KAMTaMachl3 eTe/Ii.

10.2. Carpim anmymsl CaTymisiFa MbIHATApFa KeNiCIMIH
Oepymi:
10.2.1. nepOec nepeKTepai KUHAY JKIHE OHICY:

(a) CaTymbIHEIH BeO-caiiTeIHIA (MOOMITB I
KochiMItiana) Hemece CaryribiHbIH/CepikTecTiH, DKo
JKYHEHIH e3re e JJIEKTPOHIBIK pecypchiHaa Catbin
AIIyIIBIHBI TIPKEY XKoHE (HEMece) aBTOpHU3alusiay;

(b) Carymisl HemMece OHBIH arenti SMS-xabapiamamMeH
CaTplll  aNyIIBIHBIH YSUTBI  TeNe()OHBIHBIH HeMipiHe
Hemece web Hemece e3re OargapiaMaliblK KOChIMIIAAa
push-xabapiama apkbuisl kibepreH Oip perrtik (6ip
peTTiK) KoaTkl (one-time password) naigagany apKbLIbl
Kericim Oepy;

(c) xaxer OomaTelH KaFmgainapna
oducrepine 6apy;

(d) CaTyuibIHBIH 3JIEKTPOHABIK pecypcTapblHa, OHBIH
imiane Cookies Hemece CyOBeKTiHIH JepeKTepiH
TipKeH anaTblH e3re Jie casicaTTapAbl, XaTTaMalap.sl,
OaFiapiamaiblK KOHE  alMaparThlKk  Kypajaapbl
KaObu1Jay JKOJIBIMEH Oapy;

(e) CarywbIHBIH e©HIMIEpiH HEMece CepBHUCTEpPiH
Tnaiijianany.

CaryubIHbIH

10.2.2. [Hepekrepui pepbec jaepekTepMeH, OaHK
KYIUSCHIH ~ KYPaWThIH  JIEPEKTEPMEH, CaKTaHIbIPY
KYIUSChIMEH, Oarajibl  Kara3zgap  HapbIFbIHIAFbI
KOMMEPUUSIIBIK ~ KYIUsMeH  JkoHe  CaTyIlIbIHBIH
abOUIMUPICHTCH  TYJIFAIAPBIHbIH, CaTyIIbIHbIH
areHTTEPiHIH JKOHE Ke3 KeJIreH ©3re  YIIiHII
TYIFagap/bIH, OHBIH 1IIiHae CepikrecTepiH,

Bankrepnin/MKY, Bpokepnepain nainacklHa 3aHMEH
KOpFalaThlH e3re¢ Jie KYNUsSMEeH IIeKTenMei Oepy
«3eiHeTaKpl TOJICY KOHIHJIETI MEMIICKETTIK OPTaJIBIKY

3aKO0HOJATENhCTBOM Pecrybnmukn Kazaxcran mo mecTy
HaxoxaeHus [Ipoaasua.

10. Kon¢dmneHuuaabHOCTh M 3alIUTa HHPOPMALHH.
10.1. C wmomeHnTa mnpucoenuHenus [lokymaTtens K
Horosopy, Ilpogasert ocymecTBiser cOop, 00padbOTKy
Hannpix [loxynaTenst (kak OHH ONpenesieHbl B ITyHKTE
10.4. nacrosimiero /loroBopa), a Takke OCYIIECTBIISICT
WHbIE JeicTBus, MPeIyCMOTPEHHBIC
3aKOHOAATEJILCTBOM W BHYTPEHHUMH JOKYMEHTaMHU
[IponaBua B oTHOIIEHUH cOOpa, 0OPaOOTKH U 3aIIUTHI
MEPCOHANBHBIX TAaHHBIX. [lOKymaTemnb, MPUCOCTUHSSACH
K HacrosimeMy JloroBopy, BbIpa)aeT cBOe COrJIacHe U
HE BO3pakaeT MpoTUB Toro, uto [Ipomaser Bmpase
NPUBJIEKATh TPETHHUX IUIl, B TOM 4Hucie, [[apTHEPOB,
st coopa, o0paboTku IlepcoHambHBIX MaHHBIX, a
TaKXXe OCYILECTBJICHHUA WHBIX JCHCTBUI B OTHOILICHUU
cOopa, 00pabOTKU W 3alIUTHI TIEPCOHATBHBIX JTaHHBIX.
[IpomaBernr oOecneunBaeT KOHGUACHIUAILHOCTh W
00paboTKy MepCOHANBHBIX JAaHHBIX [loKymaTens, Kak
CcyOBeKTa MEPCOHAIBHBIX JAHHBIX, C COOJIIOJICHUEM
BCEX MPUMEHHMBIX TpeOOBaHUIM 3aKOHOJATEIHCTBA
Peciyonmmkn  Kazaxcram B 00jacTH  3alIUTHI
MEPCOHAJIBHBIX JaHHBIX, B TOM YUCJIC C CO6J’IIOI[CHHCM
NPUHIMIIOB, TpeOOBaHWH, O00s3aTElbCTB OIeparopa
MEPCOHANBHBIX JaHHBIX, YCTAHOBJICHHBIX 3aKOHOM
Pecniyonmuku Kazaxcran «O mepcoHaNbHBIX JaHHBIX H
WX 3aIIUTEY.

10.2. Iloxymarens npenocTasiseT coracue [Ipogasiry
Ha:

10.2.1. cbop u 00pabOTKy MepCOHATBHBIX AaHHBIX
IIyTEM:

(@) perucrparuu u (vwin) aBropusanuu [TokymaTesst
Ha BeO-caiite (B MoOMIbHOM npuiiockenuu) [Ipogasia
17001 B WHOM AJIEKTPOHHOM pecypce
IIponasua/llapTHepa, DKo cHCTEMBI,

(b) mpemocraBeHws corJTacust myTeM
WCTIOJIb30BaHMsl  OJJHOPA30BOTO  (E€AMHOBPEMEHHOIO)
koma  (one-time password),  HampaBJICHHOTO
ITpoiaBIOM WJIM €ro areHTOM Ha HOMEpP MOOHMIBLHOTO
tenepona ITokymatenst SMS-coobiieHreM win B Web
WIH MHOM TPOrPAaMMHOM TPHIOKEHHH IyTeM push-
YBEIOMJICHUS;

(¢) mocemenns opucos Ilpomasia, B Tex Ciydasx,
Korga 3To NpuMEHUMO,

(d) mocemnienust 3MeKTPOHHBIX pecypcoB IIpoaasiia,
B TOM umcie myrtem mnpuema COOKieS wim HHBIX
IMMOJIMTUK, ITPOTOKOJIOB, IMPOTPaMMHBIX W alllapaTHBIX

CPEACTB, KOTOpble MOTIYT (DPUKCHpOBATh JaHHbBIC
CyOnbekra;
() wcmonB30BaHUS MPOAYKTOB WM  CEPBUCOB
[Iponasua.
10.2.2. nmepemauy JlaHHBIX, HE OrpaHUYUBASICH

MePCOHALHBIMA JTAHHBIMH, TaHHBIMHA COCTABIISIOLTIMH
0aHKOBCKYIO Taliny, TaliHy CTpaxOBaHUs,
KOMMEPUYECKYI0 TallHy Ha pBIHKE LEHHBIX Oymar u
UHYI0 OXpaHJAEMYI0 3aKOHOM TallHy B TOJb3Y
adpdunuporanubix i [Ipoaaeia, arentos [Ipoaasiia,
1 JIIOOBIX WHBIX TPETHUX JIUL, B TOM uncie IlapTaepos,
bankos/M®O, bpoxepos, PI'KII «['ocynapcTBeHHBII
[CHTP IO BBHIUIATe MEHCHI») (7ajee COBMECTHO —
"Tperpbu Jumna"), Korma mnpemocTaBicHue JlaHHBIX




MKK (6byman keilin - «YuriHmm TyjaFamap»), erep
Jlepektepai  YChIHY  KOJNIAHBUIATHIH — 3aHHAMAaHbBIH
TananTapbeiHa coiikec, CaTymIbIHBIH Hemece Y IIiHIIi
tyrranapasiH - CaTelll  anmymislFa  OHIMIEP  MeH
KBI3METTEep/Ii YCBHIHYBI MaKcaTbIHIa Hemece
BepuuKanys MakcaTblHIa Tajam eTince, CaTbin
AIyIIBIHBIH Kapbl3 Oepyre oTiHIMIH eHzey, CaTyuibl
MEH KepceTuIreH YIIHIT TyJIFajap apacklHIarsl apT
OoHbIHIIA MiHAETTEMENepi OpBbIHAAY MaKcaTTaphl
YIIiH TeieM KabinerrTimiriH Oaranay (colikecTeHAIpY
JKOHE COWKeCTeHIpy) JkoHe Oaramay kyprizy. Catbim
anymsl Jlepexrepain CaTymbIHBEIH Hemece Y IIiHII
TYIFalapablH  JEpeKKOpbIHA  CHII3UIyl  MYMKiH
eKeHmIriMeH  Kejicedl, oHaa Kedinden CaTblln
aJTYIIBIHBIH aepOec aepekTepi CaTyIIbIHBIH KaHIai 1a
0ip KaTBICYBIHCHI3 ©HJIeNyi MyMKiH; CaTymbl Y UriHmi
TyFanapaal Oepinred [lepexTepaiH KYNHUSIbUIBIFBIH
KaMTaMachl3 €Tyl Tajam eTyre MiHJeTTeHIeH
JKarmana;

10.2.3. ochl kemicimae MaiMaenreH Jepextepai skunay
JKOHE OHJIEy MakcaTTapbl VINH KaXeT OoraH
karmaimapna CarymeiaeiH - epektepani  Kazakcran
PecnyOnukachiHBIH ayMarblHaH TBICKAphl >Kepiepre
MEMJICKETTEP/IIH ayMarblHa TPaHCIIEKapaJIbIK Oepyi.
Carpm anmymel Jlepektep Oepityl MYMKIH enmepne
Hdepektepai cakray [mapTTapbl MEH TallalnTapbl
Kazakcran PecnyOnmKkachiHBIH KOJAAHBUIBINT KYPreH
3aH/apblHAa KO3ENTeHHEH TOMEH OONybl MYMKIH
eKeHHIriHe JkoHe  ocel  emmepaeri  Jepekrep
oTiepaTopyapbl ojlapFa THICTI KOpFayJbl KamMTaMachi3
eTe alIMaiThIHbIHA KETiCesi.

10.2.4. Carpin amymisiFa JXKOHE OHBIH MYIIKTIK
CHUIIATTaFbI Kap >KbUTBIK KOHE Oacka na
MiH/IETTEMeJIepiHe KAThICThl aKNapaTThl (OHBIH iMIiHJe
Ooramakra TYCeTiH) KPEAUTTIK Oropoiapra KoHe e3re
Je  ydbIMJapra HeMmece Ke3sziepre (OHBIH iIIiHIC
OoJaiakra TYCeTiH MEMJICKETTIK IePeKKOpIapabl Koca
anranyia) Oepy, ary xoHe Oepy.

10.2.5. e3iHiH nepOec IepeKTepiH KUHAY/IbI, CAKTAYIbI,
OHJICY/Il JKOHE TaiilallaHy Ikl )KY3ere achlpyFa, COHJIai-
aK KeliHHeH KPEeNWTTIK Oroporiapra Oepy YOIiH O
Typallbl aKMmapaTThl JKOHE KpPEAHMTTIK OropoJapaaH
Catplll anymsl Typallbl aKMaparThl, OHBIH IIIHJE
KpeAWTTIK Oroponap/iaH KpEeAWTTIK ecenti Oepyre
Kemicim Oepeni (Oomnamiakra TYCETiH AepeKTepii Koca
aFaH/Ia) )KoHEe OChIHIAH KemiciM Gepe oTbIphir, CaThim
ATyIIBI 63 €PKi OOWBIHIIA )KOHE 63 MY/IJIEC] YIIIIH OpeKeT
ETEeTIHIH pacTanpl.

10.2.6. carbil alymIbIHBIH JepOec KoHe/Hemece
OMOMETPHSIIBIK  JICPEKTEPiH KEeHIHHEH KPEeAUTTIK
Oropora Oepy YIIiH YIIiHIII TYJIFajapra >KuHay, OHAeY
xoHe 0ank, MKY sxoHe bpokep caThIl anmymibl Typasbl
aKmaparThl KpeauTTiK Oropora OeprenHeH keiiin M/JIb
oreparopJiapblHaH/uenepiHeH MeMIIEKeTTIK JepeKTep
0aszaceiHaH (OynaH api — M/IB) catein amymisl Typanbl
aKmapaTTel Oepyre/anyFa, COHAal-aK CaTBI alyIIbl
TypaJibl  aKmapaTTbl KpeIuTTiK Oropora Oepyre
Oankrepaid, MKY sxone Opoxepain M/Ib-nan catsin
aJTyIIbl TYPaJibl aKIapaTThl allybl skoHe M/Ib uenepinin
Oapapik MJIb-1aH caThlll agymibl Typaibl aKIapaTThl

TpeOyeTcs B  COOTBETCTBHH C  TPeOOBaHHSIMH
MPUMEHHMOTO 3aKOHOJIATENbCTRA, B HeInsxX
npenocTasiacHus [IpogaBiioM win TpeTbUMHU JTUIIAMH
npoaykToB W ycnyr [lokymartenro, Wid B IEIX
BepudHKaIuH (ayTeHTUGHUKAITIN ¥ HACHTH(DUKAITAN) |
MPOBENEHHS OLICHKU IUIATEKECTIOCOOHOCTH [T Liesei
o0paboTku 3asBku [lokymaTtenst Ha BbIIady 3aiima,
UCTIOJIHEHHST 0053aTENLCTB IO JIOTOBOPY  MEXKAY
[lponaBiioM wu yka3aHHBIMH TpEeTPUMH JIMIIAMHU.
[lokynarenp cornamaercsa, uro JlaHHele MOTYT
BKITIOUAThCsl B 0a3bl naHHbIX [IpomaBna wim TpeThux
JWIl, T/ B TOCIEAYIOIIEM TepCOHANLHBIC JaHHBIC
[Mokynarenst MoryT o0pabaThIBaThCs 03 KaKoro-immdo
yuactust llponaBua; npu ycnoBuu, utro IIpomasen
o0s3yercss TpeboBaTh OT Tperbux mUI[ OOECIeYnThH
KOH(UICHIIMATBHOCTD MepelaHHbIX J[aHHBIX;

10.2.3. tpaHcrpanmuHyto mnepemady [IpomaBrom
Hannprx 3a mpemensl  Tepputopun  PecryOimku
KazaxcraH Ha TEppUTOpPHIO TOCYJapCTB B CIydYasix,
KOTJa 3T0 HeoOX0oAnMO JUIs Lenell coopa u 00paboTKH
JlaHHBIX, 3a8BJICHHBIX B HACTOSIILIEM COTJIACHH.
[Mokynarenb corjamaercsi, 4TO CTPaHbl, B KOTOpBIE
MOTYT TiepeiaBaTbes JlaHHbIe, MOTYT UMETh YCIIOBUS U
TpeGoBaHus XpaHeHHs JJaHHBIX HUKE YeM Te, KOTOpPhIe
NPEoyCMOTPEHbl TMPUMEHHUMBIM 3aKOHOAATEILCTBOM
Pecnybnuku Kazaxcran u onepatopsl JJaHHBIX B 9THX
CTpaHax HE CMOTrYT OOECHEeYHTh MM HAJIC)KAIIYIO
3aLIUTY.

10.2.4. mpemocTaBieHHe, IMONy4YECHHE U Tepeaady
uHpopMaruu (B TOM 4HCIE KOTOpas IOCTYIHT B
Oyaymem), kacatomeics Ilokymatens wu  ero
(DMHAHCOBBIX U IPYTHX 0053aTEIbCTB UMYIIECTBEHHOTO
XapakTepa B/M3 KpelWTHbIe(X) Oropo Hu uHBIE (X)
OpraHu3alyu Wi MCTOYHHUKOB (BruIOUaAs
roCyJapCTBEHHBIE Oa3bl JaHHBIX) B TOM YHCIIE, KOTOpast
MOCTYITUT B OyAyIIEM.

10.2.5. ocymecTBnsTh cOOp, XpaHeHue, oOpabOTKy U
WCIIOJIb30BaHHUE CBOMX EPCOHANIBHBIX ITAHHBIX, a TAKKE
JIaéT coriacue Ha mpeocTaBiieHre HHPOopMaIK 0 HEM
TpeTbuM JHIIAM JUIS TIOCIEAYIONIETO TPeI0CTaBICHUS
B KpeauTHble 0ropo u mHpopmamuu o Ilokynartene u3
KPEeIUTHBIX OI0pO, B TOM YHCJIE Ha BbIIa4y KPEAUTHOTO
oT4eTa W3 KpPEAMTHBIX Orpo (BKJIIOYas JaHHBIE,
KOTOpbIE NOCTYIST B OyAyILeM), ¥ MOATBEPKIAET, UTO,
naBas Takoe corjacue, llokymartens AelcTBYeT MO
CBOEH BOJIE U B CBOEM MHTEpECE.

10.2.6. cOop, 00pabOTKy NEPCOHANBHBIX H/WIH
onomerpuueckux gaHHbIX [lokymartenss Tperbum
JUTIAM TS TIOCIIETYIONIEH mepeayn KPeIUTHRIM OI0pO
W Ha MPeJOCTaBICHUE/TIOTYYEHUE KPEAUTHBIM OIOpO
nHpopmarun o [lokynarene u3 'ocynapcTBeHHBIX 0a3
nmauHblx (manee — ['BJ) oT omeparopos/BiaienbliieB
I'bJl mocne Toro, kak bank, M®O u bpokep nepenamxyt
uHpopmanuio o [lokymarene kpemutHomy OrOpo, a
Takke Ha mnonyudeHue bankamu, M®O u Bbpokepom
uapopmarmn o Ilokynmarene w3 IBJl u Ha
npenocrasieHue Bianenbiamu Bl umHopmanuu o




KpEIUTTIK OOpoFra TiKeJIeW HeMece YIIIHII TyJFajap
apKBUTBI Oepyi.

10.3. Ocwr Illaprra mepbec AepexTepli OHILY e
ABTOMATTAHJABIPY KypalJgapblH TalijajaHa OTBIPHII

HeMece OCBIHIAW  Kypaimapabl  TaijgamanOai
JKacaJlaThlH, JKUHAyFa, Kazyra, Kyleneyre,
JKUHAKTayFa, CaKTayFa, e3repTyre, TOJIBIKTHIPYFa,
HaKThUIayFa  OaFrbITTaFaH  JepOec  IepeKTEepPMEH

JKacaJlaThIH Ke3 KEJITeH iC-opeKeT HeMece iC-KUMBLIIAp
SKUBIHTBIFBI TYCIHLIE/I. nepbec JepeKTep i
TpaHCIIEKapaIbIK Oepyre (KaHapTy, ©3repTy), aTymbl,
naiamanyasl, TapaTyabl, HECI3MEHAIPY I, OYFaTTay Ibl,
JKOFOMBI,  JKOKOJBI,  COHJAW-aK  KOJJIaHBICTaFbl
3aHHaMaHbl ecKepe OThIphIN, CaThlll  ANYIIBIHBIH
JIEPEKTEPIMEH Ke3 KEITEeH 03re Je OPEKEeTTEePdl Ky3ere
aceIpyel KamTHIbL. KaskeT Oonran xarmaiina Caryiisl
YIIHII TYJIFATapMEH KacacKaH KYIHUSUTBUIBIK TYPaJIbl
kemiciMHiH Heri3inge Cartbln amymislIapra aepoOec
nepekrepai  eHaeymi  ockl  Illaprra  Ke3menreH
MIHJCTTEMEJIepAl  OpbIHIAy  MakcaThlHAa  FaHa
TarChIpyFa KYKbLIBL.

10.4. Kemicim 3JIeKTpOH/BIK, KaFa3 jxoHe (HeMece) e3re
e MaTepHalAblK  JKETKI3TrimTe, OHBIH IIIiHZAC
epekuienikci3 TipkenreH, Carblll amymibiFa OJIapIbIH
HETi3lHAE AaWKBIHAAJFaH HeMece  aWKbIHAaIaThIH
MOIMETTEpPMEH/aKIapaTieH  IIeKTeJIMeyre  THiC
MbIHaJIail [lepekrepre KoagaHbUIaIbl:
e Teri, ATbl, OKECiHIH aTbl;
aTBIHBIH TPAHCKPHUITLIUSCHI;
KETKI3y MEKCHKalbl;
TYPFBUIBIKTBI MEKEH)KaIibI,
OaiinaHbIC )KoHE CeHIM/II TeNe)OH HOMIpI;
AIIEKTPOH/IBIK TOIITa MEKEH)KabI,
TyFaH KYHI MEH Xepi,
eJIeH;
xKeke corikecteHaipy Hemipi (PKCH);
TOIIKY)KAaT  JIEpeKTepi He IKeKe OachiH
KyoJlaHJIBIPAThIH ©3T¢ JIe KY)KaTThIH JepeKTepi;
e Carpim anymbHBIH ~OeifHeci  (doTocyper,
aBaTap xoHe T.0.);
e  OMOMETPHSIBIK AEPEKTED;
e colikecteHaiprimrTep (ecenTik kazbanapibiH

ataysl koHe CaThlll IylIbl TaHAANUTHIH
colikecTeHIiprimTep);

e Carpin AITYTITBI KYPBUTFBICBIHBIH
KaMepachlHAarbl OeitHenep;

®  CcaHJBIK KYXKarTap;

e MOOWIBJI  KYpPBUIFBIHBIH  MHUKPO(OHBIHAH

IBIOBICTHIK yka30a;

e (CaTpill aNyHIBIHBIH KYPBUIFBI MOJIENI KOHE
OHBIH ONepalMsIIbIK Kyheci MeH Opaysepi
koHE (HeMece) HHTEPHET-KOChUTY TYPi Typalbl
JepeKTep;

e  (CarTpII aymIbl )KaTaThIH HAPBIK CErMEHTI;

e CarywsIHBIH KOJJIAY XOHE caTy KbI3METiHIH
OKIJIIEPIMEH  KOMMYHHKAIMS — Ka30ajapsl
(OHBIH IIIIHJIE ayIHO0);

[Toxymarene w3 Bcex I'BJl kpemutHOMY OrOpO
HAMPSAMYIO WK Yepe3 TPEThUX JIHII.

10.3. Ilom o006paboTKO#l TeEepCOHANBHBIX NAaHHBIX B
HacrosmeM JloroBope moHMMaeTCs JI000€ ACHCTBHE
WM COBOKYMHOCTb JEWUCTBUH C MEPCOHAIBHBIMU
JTAHHBIMHU, COBEPIIAEMBIX C HCIOJb30BAaHUEM CPEICTB
aBTOMATH3allMM WIW 0e3 WCIONb30BaHUS TaKUX
CpeJCTB,  HampaBJIeHHble Ha  cOOp,  3aIluCh,
CHUCTEMAaTU3aIINI0, HAKOTUICHUE, XpaHECHUE, H3MCHCHUE,
JIOTIOJTHCHUE, YTOYHeHHE (OOHOBJICHHE, W3MCHEHHC),

U3BICYCHHUE,  HUCIOJIb30BAHME,  PACIPOCTPAHEHHE,
00e3IMynBaHue, OJIOKMpOBaHHUE, yaaJIeHue,
YHUUYTOXKEHUE, Ha  TPAHCTPAaHWYHYI  Mepeaady

MEPCOHANFHBIX JAaHHBIX, a TaKKe OCYIIeCTBICHHE
MoOBIX WHBIX ACHCTBUE ¢ maHHbBIMH [lokymarems c
y4eTOM JIEUCTBYIOLIEro 3aKoHojAaTenscTBa. [lpum
HEOOXOIMMOCTH [Iponasen Ha OCHOBaHHH
3aKJTFOYEHHOTO C TPETHhUMH JIMIIAMU COTJIAIICHHUS O
KOH(HICHIINATEHOCTH BIIPaBE IMTOPydYaTh UM 00pabOTKy

IIEPCOHAIIBLHBIX JAHHBIX, IToxynarenen
UCKIIOYUTENBHO B LENIX HCIIOJTHEHUS
MIPEyCMOTPEHHBIX HaCTOSIINM Jorosopom
00s13aTeNIbCTB.

10.4. Cornacue pacHpoCTpaHSACTCS Ha CICIYIOIIHe
JlaHHBIE, KOTOpBIE HE JOJDKHBI OTPAaHHUYHUBATHCS
cBeleHUsIMH /  WH(OpMammel, OTHOCSIICHCT K
OTIpeIeIEHHOMY WIIH OTIPEJIe/IIEMOMY Ha UX OCHOBaHUHU
[lokxymarenro, 3adUKCHPOBaHHBIE Ha JJIEKTPOHHOM,
OyMakHOM U (WJIM) HHOM MaTepHaIbHOM HOCHTEINE, B
TOM 4HCiIe, 0€3 UCKIIOUEHHS
o  damunusa, Ums, OTuecTBO;

TPAHCKPUIIIUS UMEHHU;
aJipec T0CTaBKH;
ajipec MPOKUBAHHUS;
KOHTAKTHBIH U
tenedoHa;
aJIpeC JIEKTPOHHOM MOYTHI;
JIaTy U MECTO POXKICHHMS,
TOJT;
WHJIMBUAY AJIbHBIN
Homep (MUH);
® TIACIIOPTHBIE JaHHBIE MO0 JAaHHBIE HHOTO

JOKYMEHTa, yI0OCTOBEPSIONIETO TMYHOCTD;
e m3oOpaxenne [lokymarens (dororpadusi,

aBaTap W T.IL.);
e OHWOMETpUYECKHE JaHHBIC,
e uaeHTUUKATOPH! (HAMMEHOBAHHME YYETHBIX

JIOBEPEHHBI  HOMEp

UACHTU(DUKAIIMOHHBIN

3amuceid W BblOMpaemble [lokymaTtenem
WAeHTH(HUKATOPEI);
e 1300pakeHHA C  KaMepbl  YCTpOWCTBa

IToxynarens;

e U pOBBIC TIOKYMEHTEI,

e 3BYKOBas 3alich C MUKPO(QOHA MOOHIBLHOTO
YCTpPOWCTBA;

e Mojenb yerpoicTsa [lokynaTens u JaHHbBIE O
€ro OmepalMoHHOW cucTeMe u Opaysepe u
(wnm) THUTIE UHTEPHET-COCTUHCHNS,

® CEerMEeHT pBIHKA, K KOTOPOMY OTHOCHTCS
[lokynarens;




e Carpmn AITYIIBIHBIH KYPBUIFBICHIH
COMKECTEHIIPETIH MATIMETTED;

e UntepHer KeJiciHaeri caiiTrapza
OpHanacTeIppuFraH CaThIll aTyIIBIHBIH JKapHs
TYCiHIKTEMeTepi;

e |P-mekenxaiibl xoHe (Hemece) e-SIM skoHe
(memece) SIM-kaptacel xoHe (Hemece) GPS
(xkahaHOBIK TTO3WMIHSIIAY JKyHeci) OOMBIHIIA
anbiaFad CaThIll alylIIbIHBIH OpHaJlacKaH >Kepi
TypaJibl AEPEKTED;

e UurepHer xenicinae CaTbll anyllbl jKacaraH
CaThINl ajyyap Typalbl aKmapaT JKoHE Taljiay
YIIiH e3re e MeTajepekTep (KyKWIep >KoHe
1.6.); CaTpln amynisl OpHalacThIpFaH HE O
HHTepHeT XemiciHae Kapam MIBIKKAaH KOHTEHT
(Carymbl MeH oHbIH CepikTecTepi YCBIHATHIH
KOHTEHTKE KaTBICTHI);

e coHmaii-ak oneyMmeTTiK kemiyepaeH CaTbin
ATyImbl  Typalibl  KOIMIIUTIKKE  KOJDKETIMI
aKmapar;

e 0aHK KYMNWSACHIH, CaKTaHJIBIPY KYIHSCHIH,
Oarassl Karazzuap HapBIFBIHIAFbI
KOMMEPUMSUIBIK ~ KYMUSHBI  JKOHE  3aHMEH

KOpFalaThlH ©3r¢ Je KYIMUSHBI KYpaiThIH
akrapar/iepekrep;

e Carymbl Catein anmymbiian Hemece CaTbin
aJyIIbIFa KaTBICTBI aiysl MYMKiH
aKrmapar/epeKrTep;

®  KapbI3 XYKTEMeECi, KPEAUTTIK TapUXbl TYypabl
MOJIIMETTED;

e  KpemuTke/Oemin TeJeyre OTIHIMII
ColiKeCTeHIIpY, COlKEeCTeHIIPY, Kapay

HoTvKenepi, CaThII alTyIIBIHBIH JKeKe 0achl;

e (OaHK jaepekreMelnepi (0aHK MIOTHIHBIH HOMIpI,
OankTiH ataysl )xoHe BCK);

e Carpinm anmymsl xabapnaraH XoHE (Hemece)
Kommnanusira/6aHkTepre/MUKpOKap Kbl
yiteimaapeiaa, CepikTectepre OChl  IapTTa
KOPCETIIreH MakcaTrTapra KOJ JKETKi3y VIIiH
TaJyan eTiTyli MyMKiH e3re Jie MaJliMeTTep.

10.5. bepinren akmapaT MbIHajali MakcaTTap YVIIiH
naiiananeuTagel  (ONMapAael  Koca  anFaHma, Oipak
OJIAPMEH IICKTeIME i ):

1) TanchIpeICTHl OHJICY KOHE OpbIHIAY, OHBIH ILIIHIE
Catpln anywisl YUIH KpeauT Oepyain/Oesmin Teneyni
ATy IBIH OHTAMIIBI IAPTTAPBIH ipIKTEY;

2) Carpint anymisl MeH Catymisl MeH CaTyIIbIHBIH 63T
ne Cepikrectepi apachlHIa LIapTTap >kacacy, OHbIMEH
TikeJel OaillaHBICTHI KaThIHACTAp Xkacay, CaTybsl MeH
YuriHmm TyJranapabH KapKbUIBIK KBI3METTEP KOPCeTy
JKOHIH/IET1 KbI3METIH JKY3ere achblpy MYMKIHAIrH Kapay
YILiH;

3) Carbin  anymbiHbiH — CaryiibiHbIH/ CepiKTECTIH
Omnimine, CaTplll anyIibl YIIiH apHAfbl YCBHIHBICTAP
JKacayra KbI3BIFYIIBUIBIFBIH KaJbIITACTBIPY, OHIMII
CaThINl allyFa TYTHIHYIIBUIBIK Kapbl3 Oepyre apHajiraH
OTIHIMIEPIi Bankrepnin/MK¥ MaKyJIaay
BIKTUMAJIIBIFBIH aKBIHAAY;

e 3amucH (B TOM YHCJIE ayI10) KOMMYHUKAIIUH
C TPEICTaBUTEISIMH CIYXKObI TOANEPKKHA U
npoaax IIponasna;

e uneHTUGUIUPYIOIIKE YCTPOHCTBO
[Tokynarens cBeneHus;
e nyOnuuyHble KoMMeHTapuu llokymarens,

pa3MelIeHHbIe Ha caiiTax B ceTu VIHTepHET;

e JaHHBlE 0 MecToHaxoxaeHuu Iloxymaresnsd,
nony4deHHsIe 1o [P-anpecy u (wm) mo e-SIM
nu (umm) SIM-kapre u (wmm) no GPS
(rnobanpHas cucTeMa MO3UIMOHUPOBAHMS);

e uHpoOpMaLUsA O TMOKYMKaX, COBEPIICHHBIX
Ilokynarenem B cetu IHTEpHET U UHBIE
MeTaJaHHble AJISl aHAUINTHKHA (KYKH U T.J.);
KOHTEHT, pa3MeleHHbli [lokynatenem, muoo
MIPOCMOTPEHHBIA UM B cetn MuTepHer ( B
OTHOLIeHUH npexnnaraemoro [IpomaBnom u
ero IlapTaépamn);

® a TaKKe MyOJMYHO JOCTymHas WHpopManus
o Ilokymnaresne U3 COLMANBHBIX CETEH;

e wuHbopManus / JaHHBIE, COCTABISIOLINE
0aHKOBCKYIO TaiHy, TailHy CTpaxOBaHWUS,
KOMMEpYECKYI0 TallHy Ha pBbIHKE LEHHBIX
OyMar M HHYI0 OXpaHsIeMYIO 3aKOHOM TaiHY;

e uHpopManus / JaHHbIE, KOTOPbIE MOTYT OBITh
nosy4ens! [IpogaBLoOM OT WK B OTHOILIEHUH
IToxynarens;

® CBEICHHUA O JOJITOBOM Harpys3ke, KpeIUTHOU
UCTOPHH;

®  pe3yJIbTaThl UACHTU(DUKALINH,
ayTeHTU(HUKALMY, PACCMOTPEHHUS 3aiBKH Ha
KpeauT/paccpouky, tnuHoctH [lokynarens;

e 0aHKOBCKHE PEKBU3HTHI (HOMED
0aHKOBCKOro cueTta, HamMeHoBaHne n BUK

OaHka);

e WHBIC CBeJlCHHUsA, KoTopblie Ilokymnarens
coobmmi(-a) ¥ (W) KOTOPBIE MOTYT
noTpeOOBaTHCS

Komnanun/6ankam/MUKpOGUHAHCOBBIM

opranusanusmM, [lapTHepam Ais TOCTHKEHHS

YKa3aHHBIX B HACTOSIIIEM JIOTOBOPE IIEJICH.
10.5. TlpenocrarnenHass wH(pOpPMAILHS HCHOIB3YETCS

UL CIEAyIOIIMX — meneid  (BKJIOYas, HO  HE
OrPaHUYHBASICh UMH):
1) 00paboTKe 1 MCIIOTHEHUs 3aKa3a, B TOM YUCIie

nogoopku st Ilokynarens onTHManbHBIX YCIOBUH
KpEeINTOBAHUS/TIONyYEHHUS] PACCPOUKH,

2) TUTS 3aKITIOYEHUS JIOTOBOPOB WA
paccMOTpEeHUsT BO3MOXHOCTH 3aKJTIOUYEHHUSI JTOTOBOPOB
Mexny Iloxymarenem wu IlpomaBmoM H  HMHBIX
ITaptHepos [IponaBia, HEMOCPEACTBEHHO CBSI3aHHBIX C
HUM OTHOIIEHHWH, OCYIIECTBICHHUS JEATEIbHOCTH
IIponaBua u TpeTbuX JHII O OKAa3aHUIO (PHUHAHCOBBIX

YCIIyT;

3) dopmupoBanuss uHTEepeca Ilokymarens K
[Iponykry [Iponarua/llaptHepa, CO3/IaHHUIO
CHCNUANBHBIX — MpeuiokeHnid  ams  [lokymarens,

omnpezeieHre BepoaTHOCTH o00penus bankamu/M®O
3agBOK Ha BbLIaYy TOTPEOMTENBCKOTO 3aiiMa Ha
npuobperenne [Ipoaykra;




4) CarpIn ayIibplFa MapKETHHTTIK JKoHE JKapHaMaJIbIK
OcJICEHIITIKTEp, 3EpTTEYyJep, aKIusIap  OTKidy,
aknusiiap Oepy Typalibl aklmaparThl Koca alFaHsa, 0ipak
OHBIMEH IIIEKTEIMEW, apHalbl aKmapaTka KOoJ JKEeTKi3y
ymria  Catplll  amymblFa Ke3 KEITreH aKIapaTThIK
MaTepuanapibl, OHbIH imiHae (HeMece) CaTyibl MeH
YuriHmn TyJFanapiblH  KbI3METTEpl JkoHe (Hemece)
YCHIHBICTAPHI, COHTai-aK Tee(oH, (haKCHMIUIBII KOHE
e3re Jie OalaHbIC TYpJiepi apKbUIbl, COHJAN-aK alllbIK
OaiijaHpIC apHaAIApbl apKbUIBI ©3re Je xabapiamanap
(omsy iminme SMS-xabapnamanap, e-mail, push-
xabapiamanap, MaybICTBHIK XaOapiamanap, KallbIKTaH
Kipy KyHenepi, oNeyMeTTIK >Keliiep KoHe T.0.),
conmaii-ak QR-koaTapasl HeMmece MTPHUX KOATAPIBI
naijajyiaHa OTBIPBINT TeJey VIIiH, TOJIeM ayIIbIHbI
HeMece KBI3METTI tenedon KITaOBbIHBIH
KOHTaKTiIepiHeH TaHaay YVIniH, MHTepHeT-ayKeHe
Catpill  anymIBIHBIH  aBaTapbiH/(POTOCYPETIH KopceTy
YIIIiH, MOOWIb Il KOCBIMIIIaga CarymbIHBIH
JKoHe/Hemece  YUIHINI — TYJIFalnapablH — UQPIIBIK
KY)KaTTapblH any koHe CarThbill alnyIIbIHBIH IH(PIBIK
KyKaTTap CepBUCTepiHe (-TepiHe) YCBIHY VIIiH,
CarymbHbpIH/ YIIIHIN  TYWIFAJapAslH — OKULIepiMeH
JaybiclieH ceinecy ymiH; CaTblll alyliblFa Tayapiap
JKETKi3y JKOHE KBI3METTEp KOPCETy YIIiH;

5) yunHON TyIFagapMeH Aaylibl Karaaiiaplsl Koca
anfaHja, ’kacalraH maprtrap (KemiciMaep) OoHbIHIIA
MiHZeTTeMeNnep OY3bUIFaH HeMece Aayibl Karaaitnap
TybIHIaraH okarmaiima CaTymelHBIH, baHKTepmiH,
MKY, Bpoxkepnin, CepikrecTep/iiH KYKbIKTapbIH COTTa
JKOHE COTTAH ThIC KOpFay YIIIiH;

6) KP 3aHnmapplHBIH KOHE ©3re¢ Je HOPMAaTHBTIK
KYKBIKTBIK aKTIJICPIHIH CaKTaJyblH KaMTaMachl3 €Ty
ylIiH, oHbIH imriHge CaTyriblHbIH/ Y IIHII TYJIFaHBIH
KipicTepZi  3aHOacTeIpyfa  (KBUIBICTATYFa)  JKOHE
TEPPOPU3M/II  KAPXKbUIAHABIPYFa KapChl  1C-KUMBLI
JKOHIHJIET] TaJlanTapibl OpbIHAAybIHA OalIaHBICTHI
TeKcepyJep XKypri3y YIiiH, Oipak oJapMeH MIeKTeIMe;
CaryubIHb Cartpim ANYIIBIHBIH ANASKTHIK
opeKeTTepiHeH Kopray YIIiH jepOec JepekTepai
JIEPEKKOpbl  OacKapyJblH  aBTOMATTAH[BIPBUIFAH
JKYHENEpiHiH, COH/Ial-aK e3re e OaraapiaMabIK JKoHe
TEXHHUKAJIBIK KYpaJIIap/IbiH KeMeriMeH eHjey. CaryIibl
Carbill  adylIbIHBIH JepOec JePeKTepiH OHJICYiH
nailanaHpUIaTEIH - TOCUIEPiH JepOec  aliKpIHIayFa
KYKBUTBI (KOca anFaHja, OipaKk OHBIMEH IIEKTEIME:
MOIITa KOATAPBIH  KOATap/MHIACKCTEp 0Oa3achIMEH
aBTOMATTHI TYPJIE CAJTBICTBIPY, KOIIENep/ eI MeKeHIep
aTayJapbIHBIH JKa3bUTybIH aBTOMATTBI TYPJE TEKCEPY,
OepiireH Kputepuijep OOWBIHINA JEpPEeKTep Oa3achiH
capajay koHe T.0.).

10.6. Catbin anmymsiHbl Oesrisi Oip TypAeri aKknaparneH
KamMTamacel3 erTy yunH Carymsl TipKey Ke3iHje
KOPCETIIreH 3JICKTPOHMABIK TOIITa MEKEH)KalbIHa
JKoHe/HeMmece Tene(oHFa aKMaparThIK xabapiamalap
Kibepe anajpl. OHBIH INIIHAE OCBHI MIAPT IMICHOEpPiHIE
CarymisIHbIH CarpInn aJyuibl AN ABIHAAFbI
MiHJETTEMeNepiH OpbIHAay MakcaThiHAa CaTyIIbIHBI
KOcCa aJiFania, 0ipak OHbIMEH HMIEKTEIIMEH, JKapHaMaIbIK
xabapiaManapsl, JJEKTPOHIBIK  JKOHE SMS
cayaJlHaMaJiap bl 1repiieTy, MapKEeTHHTTIK

4) Uit ipenoctaBienns [lokymarento moctyma K
crenuanbHO  WMHpOpManWu, BKIIOYas, HO He
OTPaHMYUBASCh WHPOPMAIMA O MAPKETHHIOBBIX H
pEKJIaMHBIX aKTUBHOCTEH, UCCIIEOBaHUMN, IPOBEACHUS
aknui, npenoctaBieHus (mepecbuik) [lokymarenro
JOOBIX MH(OPMAIIMOHHBIX MAaTEPUAJIOB, B TOM YHCIIC O
NpoAyKTax M (WiM) yciyrax U (Miu) MpeIosKeHHIX
[IponaBua u TpeTbUX JINLI, @ TAKXKE UHBIX YBEIOMIICHHMA
MOCPEACTBOM TeICPOHHOM, (PaKCUMWILHON U WHBIX
BUJIOB CBSI3H, @ TAK)XKE 110 OTKPHITHIM KaHaJIaM CBsI3H (B
ToM umcae  SMS-coobmenms, e-mail,  push-
YBEAOMJICHHSA, TOJIOCOBBIE COOOIIEHUS, CHCTEMBI
YAAJICHHOTO JOCTYyNa, COLMAaNbHbIE CeTH M T.II.), a
TaK)Ke NI OIUIaThl ¢ MCTONb30BaHneM QR-xomoB wmimmn
IITPUX KOJIOB, JJIS1 BEIOOpA IMONTydaTeNsl TUIaTeKa HIIH
YCIIyTM W3 KOHTaKTOB TeNe(QOHHOW KHUTH, IS
otoOpaxenus aBatapa/poro [lokynarenst B UHTepHET-
MarasuHe, MOOWJIHLHOM TMPHUIOKEHUH (IIPH HAJTHMYUH)
[IpomaBna w/mmm TpeTbux IWM, AN TONYYEHHUS |
npenocTaBieHns: TUQPOBbIX TOKyMeHTOB [lokynaTens
B/U3 cepBUCH (-0B) IUQPPOBHIX JTOKYMEHTOB, IS
TOJIOCOBOTO oOrmIeHns c MPEICTAaBUTEISIMHI
IMponaeia/TpeTbux ML, A JOCTAaBKM TOBAapOB H
okazanus ycnyr [lokynarento;

5) U1 cyneOHOM W BHECYIeOHOM 3aIuTHI IpaB
IIponaBma, bankoB, M®O, bpoxepa, IlaptHepoB B
cilydae HapylIeHUs O0s3aTelbCTB MO 3aKIOYCHHBIM
JoroBopaM  (COTJIAIIEHHWsSIM) WM BO3HUKHOBEHHUS
CIIOPHBIX CHTYAIlWid, BKIIOYAsl CIIOPHBIE CUTYalldd C
TPETHUMH JIMIIAMU;

6) IUIT  oOecrieYeHHs] COOJIFOCHHUS 3aKOHOB H
WHBIX HOPMaTUBHBIX MTPaBoBbIX akToB PK, B ToM uncre,
HO HE OTPaHWYMBAsCh, JJISI TIPOBEJCHHS TPOBEPOK

IMponariom/TpeTbum JIMLIOM, CBSI3aHHBIX c
WCTIONTHEHHEeM TpeOOBaHWA 10 MPOTHUBOJCHCTBHIO
JIerajin3anuu (OTMBIBAHUIO) JI0OXOJIOB u

(uHAHCUPOBaHUS TeppopHU3Ma; Juis 3amuThl [IponaBia
OT MOIIIeHHNYecKuX NeiicTuii [lokynarens, o00paboTku
NEPCOHAIBHBIX JaHHBIX c MOMOIIBIO
aBTOMATH3MPOBAaHHBIX CHCTEM YINpaBleHHs OazaMu
JaHHBIX, a TAK)KE WHBIX MPOIPAMMHBIX U TEXHUYECKUX
cpencts.  llpomaBenm — BmpaBe — CaMOCTOSITEIBHO
ONpECIATh HCIOJb3yeMbIE CIOCOOBI  00pabOTKH
MEePCOHANBHBIX JaHHBIX [lokymaTens (BKIItO4as, HO, HE
OrpaHUYMBAsICh: ABTOMAaTHYECKas CBEPKa IOYTOBBIX
KOOB C 0a30i KOIOB/MHIEKCOB, aBTOMAaTHYECKas
MpOBEpKa HANWMCaHWs HAa3BaHUI YJIMII/HACETICHHBIX
MYHKTOB, CerMeHTanusi 0a3pl JaHHBIX 10 3aJaHHBIM
KPUTEPHUSM H T.1I.).

10.6. Hdns obecriedenust Ilokymarens wHpopmMarmen
ompeeneHHoro poaa, [Ipoxaser MoxxeT npucbUIaTh Ha
YKa3aHHBI [pPHU PErHCTpallH aApec 3JIEKTPOHHBIN
noYThHl W/ TenedoH nHGOopMaIMOHHbBIE COOOIICHNS,
B TOM YHCJIe pEKJIaMHbIE COOOIEHHMS, BKIIIOYAs, HO HE
OrpaHUYMBAsICh B UENsAX BbIIonHeHUs llpomaBrom
00s13aTeNIbCTB  Tepen [Mokynarenem B pamkax
HACTOSIIIIETO JIOTOBOPA, MPOJIBUIKECHUS JIEKTPOHHBIX U
SMS onpocoB, KOHTPOIIS pe3yIbTATOB MAPKETUHIOBBIX
aKUMi, KIMEHTCKOW  MOJACPKKH,  OpraHu3aluH




aKIISUTApABIH ~ HOTIDKETIEPIH Oakpuiay, KIHUEHTTIK
Konmay, Omimai Carplll  amymplIapra  KETKi3ymi
yiteiMaacTeipy, CaTbln anylibUiap apachlHa KYJIenep
yreichiH ~ oTKi3y, Catpim  amymsiHbH — CaTymisl
KOpPCETETiH KbI3METTEPIiH calachlHa KaHaFraTTaHYbIH
Oaxputay. CaThlll alymbl Ke3 KelIreH COTTe OChIHAAN
TapaTy TaKbIpBIOBIH e3repTe ajaasl HeMece oJaH 0ac
TapTa ajasl.
10.7. TamceipbicTel OaHK KapTalapblHBIH KeMeriMeH
TeJlereH Ke3/le KapTOouKa J>KOHE OHBIH YCTayIIBICHI
Typaibl aKmapaT OaHKTIH aBTOPU3ALMSIIBIK CepBEpiHe
KoprairaH Typae Oepinemi skoHe CaTymiblFa HeMmece
ylIiHmi TyiFanapra oepinmerini. byn perre Catymibira
WHTEpHET-TYKEeHTe TOJIeM Typaibl xabapiraMaaan 6acka
eITKaHIal KyIus akmapaT oepiameiimi.
10.8. Carpim amymsl KemiciMHiH Mep3imi mekrenMeit
KOJIIAHBUIATBIHBIH OCBIMEH pacTaiabl. byn perte
Carpmr amymel Oynm Typanmsl CaTymibiFa anablH aja
kazbama xabapiait  oTweIphI, support (@ffin.mobi
JJIEKTPOHJIBIK IIOIITA MEKEHYKalWblHA - KAWTaphlll airy
KymriHe eHrenre neitin keminne 30 (0ThI3) KyH OYpHIH
Carymer KemiciMai KalTapbin amy Typaibl THICTI
xa0bapiiaMaHbl ajlFaH KYHHEH OacTar €CenTeNIETiH OChI
Kenmicimai  kaditapbin  amysl MyMKiH. Erep Oy
3aHHaMara KaWllbl KelreH jkarjaailiapia, COHJai-ak
Catpin amymsl CaTylmIbIHBIH JKoHe/HeMece Y LIiHI
TyuranappiH alJbIHIA OphIHIAMaFraH MiHACTTEMeIepi
OonFaH Ke3de KemiciMai Kepi KaWTapbll —aiyra
OonmMaiapl.
KeniciM 3aHHaMa TananrtapeiHa colikec Oepinelni, aran
alTKaH7aa:
«/[lepbec nepekTep >XoHE OJapAbl KOpFay TypasbD»
Kasakcran PecriyOnukachiHbIH 3aHbI
Kazakcran PecnyOnukacbiHmarbl KpeIUTTIK Oroposiap
KOHE KPEIUTTIK TapHUXThl KaJbIITACTBIPY TYpajbl
Kasakcran PecriyOnukachiHbIH 3aHbI
s)koHe Kazakcran PecnyOiiMkachiHBIH — ayMarbIHJA
KOJIJAHBUIATBIH ©3T€ 1€ HOPMATUBTIK KYKBIKTBIK
aKTiIepMeH nepoec JepeKTepre KaTBICTBI
KOJIJTAHBLIA/IBL.

11. TapanTapabIH xkayankepuuiiiri.
11.1. Tapantrap Kasakcran PecrnyOnukackiHBIH
KOJIZIAHBICTaFbl 3aHHAMAChIHA COWKEC KayamKepIIiTiK
anajpl.
11.2. Carymsr Cartbln amymelFa OHbBIH IHTepHeT-
nykeHne/Caty OpHBIH/IA CAThIT AJIbIHFAH OHIMII THICTI
TYpHe CaKTaMaybIHbIH, naiiananoaybIHbIH
caJlIapblHaH KEJTIpUIreH 3ajiajl YIUiH jKayanKepIuiTiK
aaManpl.
11.3. Mingetrremenep TapantapasiH OaKpIIaybIHAH THIC
00JaTBIH COFBIC HEMECE 9CKEpH iC-apeKeTTep, JKamman
1HZET, JKep CiIKiHiCi, cy 0acy, epT CHAKTBI TeXeyci3
KYLI KarJaimapslHblH koHe ochl Ilapr kxacanranHaH
keiiin TapanrapblH €pKiHEH ThIC TybIHJaraH Oacka aa
amarrap, MEMJIEKETTiK OWJIIK OpraHJapbIHBIH aKTiiepi
MEH iC-opeKeTTepi, KEIEH/IIK epexeNeplaiH e3repyi,
UMIIOPT TI€H OJKCIIOPTTaFbl HICKTEYyJiep calJapblHaH

OpbIHAAIMAUTHIH JKarmanaa, Tapanrap o3
MIHJETTEMENIEPiHIH TOJBIFBIMEH HEMece illiHapa
OpBIH/IAIMaFaHbI YIIiH KayanKepUIIiKTeH

Oocarputanbl. TapanTap TeKeyci3 KYII >KaFaaiiapel

noctaBku IIponykra  IlokymarensM, mnOpoBeneHUE
pO3bITphIIEeH pU30B cpeau Ilokymnareneid, KOHTPOIS
yaosinerBopeHHocTH [lokymaTens KauecTBOM YCIYT,
oka3piBaecMbIX [IpomaBromMm. B mo6oift  MoOMeHT
[TokynaTtenb MOXET U3MEHUTh TEMAaTHUKYy TaKoOu
PACCBHUIKH WM 0TKA3aThCA OT HEeE.

10.7. Ilpwu ornare 3aka3a c TOMOLIbIO OAHKOBCKHX KapT
MHPOpMAIUS 0 KapTOUKE U O ee JiepKaTele mepeaacTcs
B 3aIMIIEHHOM BHJE Ha aBTOPW3AIMOHHBIN CepBep
Oanka u He mpenocTasmisercs [IpomaBmy wimu TpeThbuM
muuam. [Ipy  SToM HHUKakas KoH(UAEHIHAIbHAS
uHpOpMaIUs, KpoMe VyBeAOMIIEHHA 00 orJiare B
nHTepHeT-Mara3uH [IponmaBity He epemaercs.

10.8. Tlokynarenh HACTOSIIUM IOATBEPKIACT, YTO
Cornacue paelictByer 0Oe3 orpanndeHusi cpoka. llpu
sToM Hactosmee Coriacue MOXeT OBITh OTO3BaHO
[lokymareneMm ¢ mpeABapUTENbHBIM MHCHMEHHBIM
yBenmomienneM o0 otom IlpomaBma Ha ampec
3IIEKTPOHHO# mouThI SUpPort@ffin.mobi- He menee yem
3a 30 (TpuAnaTh) THEH TO BCTYIUICHHUS OT3hIBA B CHITY,
HUCUHCIIIEMBIX C JaTbl MOJIy4CHUA HpO[IaBHOM
COOTBETCTBYIOIIETO  yBeNOMJICHHST 00  OT3bIBE
Cornacusi. Cornacume He MOXET OBITH OTO3BaHO B
CIIydasiX, €CJIM 3TO IPOTUBOPEUYUT 3aKOHOAATENBCTBY, &
TAaKXXC IIPpHU HAJIWYUKU HCUCIIOJHCHHBIX HOKyHaTeJ'ICM
obszarenscTBe mepen llpomaBiom w/mmu TpeTbumm
JInamu.

Cornacue MpenoCTaBNsieTCs] B COOTBETCTBHH  C
TpeOOBaHUSIMHE 3aKOHOIATENbCTBA, & IMEHHO:

3akonom Pecrybnmku Kazaxcran «O mepcoHaIbHBIX
JaHHBIX U UX 3alIUTC»

3akonoM Pecriy0mnku Kazaxcran «O kpeauTHBIX OHOpO
1 (OpMHUPOBAHUU KPEIUTHBIX HCTOpui B PecmyOnmke
Kazaxcran»

u HNHBIMH HOPMAaTHBHBIMHA IIpaBOBLIMHA aKTaMu,
JNEUCTByIOUME  Ha  Tepputopud  PecrryOmmku
KazaxcraH B OTHOIIEHNHN TIEPCOHAIBHBIX JaHHBIX.

11. OTBEeTCTBEHHOCTH CTOPOH.
11.1.  CTOopoHBI =~ HECYT  OTBETCTBEHHOCTH B
COOTBETCTBHM C JIEHCTBYIOIIUM 3aKOHOJATEbCTBOM
Pecny6nuku Kazaxcras.
11.2. IlponaBerr He HECET OTBETCTBEHHOCTH 32 YIepo,

NPUYMHEHHBIH [Tokynaresro BCJIEZICTBHE
HEHA/JISKAIIETO  XPAHEHWS, HCIOJB30BAHUS WM
IIponykra, NpHUOOPETEHHBIX B WnTepHner-

Marasuse/ Todke mmpogax.

11.3. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH
3a TIOJHOE WM YacTUYHOE HEUCIIOJHEHWE CBOUX
00s3aTeNbCTB,  ©CIM  HEUCIIOJHEHHE  SBISETCA
CJICICTBUEM TaKHUX HEIPEOAOIMMBIX OOCTOSTEILCTB
KaK: BOWHA WM BOCHHBIC [IEWCTBUS, DSIUICMUSI,
3eMJIETPSICEHUE, HABOJIHEHHUE, MOXap IO MpPUYUHAM,
HaxonAmuMcs BHE KoHTpons CTOpOH, W Apyrue
OencTBus, aKTBI WITN JEHCTBUS OpraHoB
rOCYJapCTBEHHOM BIACTH, W3MEHEHHE TaMOXXCHHBIX
MpaBui, OrpaHUYEHHUS UMIOpPTa U  IKCIOPTa,
BOBHHKIINX He3aBUCUMO OT Boiau CTOpPOH ToCie
3akmroueHnss  Hacrosimero  Jloroopa. CTOpOHBI
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opeker eTeTIH yaKbITKa mapT OOMBIHTITA
MIHIETTEMENICPIiH OpBIHAAIMAFaHbl HEMECe THICTI
TYpA€ OpbIHOAIMaraHbl YIIiH KayalKepIIiTiKTeH
0ocaTbIIabI.

11.4. Carpmm anmymbel ©3iHIH OaiylaHBIC JepeKTepi
Hemece TamcChIpBICTBIH KYpaMbl Typaibl AYPHIC €Mec
aknmapat OepreH sxarmaiga, CaTymsl TamnchIpbICTBIH
THICTI TYpAE OpPBIHOAIMAaFaHbl YIIIH >KayalmKepIIiIiK
anManpl.

11.5. Carymisl CepikTecTepain YCBIHFaH
KBI3METTEPiHIH, COHMal-aKk OaiJlaHbIC KBI3METTEPIHIH
carachl YIIIH ’ayarnThl 00IMalael. balmaHbIC 5KYMBICHT
camacel3 OOnFaH jKarnaiina >KoHe/HEMece TeJICHTeH

KBI3METTEPI1 Kalrapy CypakTap OoifpIHIIIA,
Hapa3bUTBIKTapIbI OaiiiaHbic orepaTopiapsl
KaObLITalibl.

11.6. Catymibl yCBIHBUTFaH OHIMIEPIIIH canachl YIIiH
Tek Kazakcrtan PecrnyOnukackHBIH 3aHHaMacCBhIHIA
OCNTicHTeH  MIeKTepAe  JKayamKepImlK  aajbl.
Keningix OepineTin >kargaidnap OpblH ajfaH yakbITTa,
Carbin anmymsl ocbl UHTepHeT aykennae skoHe Caty
OpPHBIHA KOPCETIITeH MEKEHKailmap OOMBIHIIIA CEPBHC
OpTaJIBIKTAPBIHA JKYTiHE .

12. Ounimai kaiirapy.
12.1. OmHiMHIH camacklHa KaTBICTBI Hapa3bUIBIKTAp
TybIHIaFaH >karmaiiga, Careinl amymbl onapabl  KP
«TyTHIHYIIBIIAp KYKBIFBIH KOPFay Typaslbl» 3aHbIHA
colikec OHiMre OepileTiH KemIAiK Mep3iMHIH imIiHe
YCBIHYFa KYKbUIbI O0OIabl.
12.2. KP «TyThiHymbap KYKbIFbIH KOpPFay TypajbD»
3anpHbH  30-0a0biHA colikec, YSUTBI OalNaHBICTHIH
THICTI camaJiarbl a0OHEHTTIK KYPBUIFBIIAPEI
alfipipOacTanMan; bl JKoHe/HEMeCce KauTapblIMai bl
12.3. Carymbl ysipl OalaHbIC KBI3METTEp KYHBIH
KaiTapmaiinpl, Keismertep Cepikrtec (ysuibl OaitnaHbIc
oreparopsl) meH Catblll anmym (a0OHEHT) apachlHIa
JKacasiraH aDOHEHTTIK IIapTTapFa ColKec *Karaaiiap/aa
KepceTijen.
CakraHzaplpy KbI3METTepiH Oy3yaAbl, KalTa Kapayabl
CaKTaH/BIPY MIAPTHIHBIH TajanTapblHa COUKEC TIKeJeH
CaKTaHZIBIPY YHBIMBI JKY3€re achlpabl.

12.6. Onapra KaTbICThl OHIM OHJIIPYIIiHIH KEMuUIIi
MIHJIETTeMeNepl KOJIaHbUIATHIH JKaFaaiiapaa OHimail
naiianany OapbpICBIHIA OHBIH JKYMBIC KaOUIeTiHIH

JKOFaJTybIHA KATBICTBHI HapasbUIBIKTap
aBTOPU3ALUSUIAHFaH cepBHC OpTaNBIKTAPbIHBIH
KOPBITBIHABUIAPHI HET131He KapacThIpbliaasl. CaTymibl
aBTOPU3ALMSIIAHFaH CepBUC OpTaJIBIKTAPBIHBIH

MeKeHKainapel MeH Tenedonmapbl Carbiln amyuibira/
cayja OpbIHZapbiHAa opHajackaH QR-koi apKbuIbI
xabaprnaHaapl >koHe/Hemece CaTylIBIHBIH CadThIHA
opHanacTeIpbuIa bl CaThIl ayIIbl COJN YaKbBIT iITIHJE
CarymibiFa OHIMHIH camachlHa KaThICTBI ©HIIPICTIK
OJIKBUTBIKTapFa JKATaThIH, COHBIH CallJapbIHAH CaThII
anplHFaH OHIMAI MakcaThlHA cail maiijagaHy MYMKIiH
OonMaybiHa OaliJlaHBICTBI WIAFBIM  OLIJIpe aNaThiH
KeNmIgik Mep3imi  coHnmaii-ak OniMmre OepineTiH
Kemingix tanonsiHaa (erep Oys1 OHIMHIH THICTI TYpiHE
KaThICTBI 0oJica)  aHBIKTaJaabl. OHIMre OepijeTiH
KETUIIIK TaJIOHBI TYIHYCKACBIHBIH YKOFaTybl

0CBOOOXKIAFOTCS oT OTBETCTBEHHOCTHU 3a
HEUCTIOJHEHWE WM HEHAJJIe)Kallee HCIOTHEHHE
00s13aTeNLCTB 10 JIOTOBOPY Ha BpeMs JCHCTBHA
HEMPEOJOJIMMOUN CHUIIBI.

11.4. B cnywae mpemoctaBieHus llokymaremem
HEJOCTOBEpHOUW WH(pOpPMAIIMA O €ro KOHTAKTHBIX
JaHHBIX WM cocTaBe 3akasza, llpomaBem 3a
HEHa/IJIe)Kalee UCTIOTHeHNnE 3aKa3a OTBETCTBEHHOCTH
HE HeceT.

11.5. [Iponaser He HeCET OTBETCTBEHHOCTH 33 KAYECTBO
npenocTaBieHHbIX [lapTHepaMu yciyr, a Takke yCiIyT
cBsI3U. B cimydae HeKaueCTBEHHOW pabOTHI CBSI3H H/MITH
BOIIPOCOB I10 BO3BPATYy OILIAYEHHBIX YCIYT, PETCH3UU
MIPUHAMAIOTCS OTIEPATOPaMH MPEIOCTABICHHUS CBS3H.

11.6. IIponaBen; HeceT OTBETCTBEHHOCTh 3a KadyeCTBO
cBoux IIpomyKTOB HCKIIOUMTENBHO B MpeAesax,
YCTaHOBJICHHBIX ~ 3aKOHOZIATENBCTBOM  PecmyOiuku
Kazaxcran. Ilpy HacTymieHHH TapaHTUHHBIX CIydaeB
Ilokynarenp oOpamaercss B CEpPBHCHBIE LEHTPBI, 10
ajpecaM, yKka3aHHbIM B MIHTepHeT-Marazune u Toukax
MPOJaK.

12. Bo3epar [Ipoaykra
12.1. Tlpu BO3HUKHOBEHHMH IPETEH3UN OTHOCUTEIHHO
kaudectBa [Iponykra, [lokynarens BIpaBe IIPEeNbsSBUTH
UX B TEYEHUE TapaHTHUHHOro cpoka Ha IIpogykr B
COOTBETCTBUM C 3akoHOM «O 3ammure mpas
moTpebuTenei PK».
12.2.B cootBerctBuu co cT. 30 3akona PK «O 3amute
mpaB oTpeduTenei»
a0OHEHTCKHUE YCTPOHCTBA COTOBOM CBSI3M HA/IIEXKAIIIETO
KauecTBa OOMEHY W/WJIH BO3BpaTy HE MOJJIexKar.
12.3. Bo3Bpar CTOMMOCTH YCIyr COTOBOHl CBS3H
IIponaBioOM He OCYIIECTBISETCS, OKa3aHUE YCIyT
IMPOUCXOIUT Ha YCJIOBHUAX 3aKIIIOUCHHBIX a6OHeHTCKI/IX
noroBopoB Mexay IlaptHepoMm (omepaTopoM COTOBOMA
cBs3u) U [lokynatenem (aboHEHTOM).
PactopxeHue, TMepecMOTp  YCIyr  CTPaxOBaHUs
OCYIIIECTBIISIETCS HETNOCPEeICTBEHHO CTpPaxoBOit
OpraHu3alnyell B COOTBETCTBUHU C YCIOBUSIMH JOIOBOpa
CTpaxoBaHusl.
12.6. [Iperenzun
paboTOCIIOCOOHOCTH

OTHOCHUTEJIBHO
IIponykra B  Xxome  €ro
9KCIUTyaTalu B ClIy4asx, Ha KOTOpBIE
pacrpoCTpaHsIOTCS  TapaHTHHHBIE — 00s3aTelIbCTBA
npousBoautenss Ilpoaykra paccMaTpuBarOTCs  Ha
OCHOBaHUHM 3aKJIIOUEHUI aBTOPU3UPOBAHHBIX
ITponaBiioM CEepBUCHBIX LEHTPOB. Alipeca U TenedoHbI
aBTOPU3HMPOBAHHBIX CEPBUCHBIX LIEHTPOB TOBOJISATCS JI0
IMokynarenst mocpencrBoM QRKkoma, pazMenieHHOro B
Toukax  mpoAax W/WIM pa3MEMIalOTCsl Ha caiite
IIponaBua. I'apaHTHiiHBINA CPOK, B T€YEHHE KOTOPOTO
[Toxymarens MOXKET MpeabsIBUTH [IponaBily mpeTeH3uu
nmo  kadectBy  IIpoaykra, OTHOCSIIIMECS K
MPOU3BOJACTBEHHBIM  JeeKTaM, BCJIEACTBHE YETO
npuobpeTeHHbIi [IpoyKT HEBO3MOXKHO HMCIOIB30BATh
110 Ha3HAYEHUIO, ONpeAesaeTcs Takxke B ['apanTHiiHOM
tanone Ha IlpomykTr (ecam 3TO HpPUMEHHMO JUIS
cootBeTcTByromero  poxma  Ilpomykra).  YTpara
OpUTrMHaja TrapaHTuiiHoro TajgoHa Ha IIpoaykrt

noTepu




Carymeiapi,  CaThIl  aymibl  alAgblHIA — KETUIIIK
MIHIETTEMENEepAi  YChIHOAyBIHA  HETi3  OOJIBII
TaOBLIABL.

12.7. OHIMHIH XapaMCBI3IbIFBl Typallbl XabapiIaMaHbl
Carymisl KeJIIik Mep3iMi 6TKeHTe ACHiH aimFad 00JIca;
OHIM 3ayBITTBIK 1iJIecie KyKaTTaMaja KepCeTiIreH
naiijanany epexesnepiH Oy3ychl3 mMaiijanaHbUIFaH
OoJsica; OHIMHIH CEpHSUIBIK HOMIPI MEH MaHbIHIAIFaH
KYHIHIH TYOHYCKaJIBIK ©3repMEWTIH  »ka30aiapsbl,
COHJal-aK 3ayBbITTHIK KallTaMachl CakTajdFaH OoJca;
Carpim  amymsl €3  KYIIIMEH HeMece  YIIiHI
TYIFAJIapIsH KYIOIiMeH OHIMII JKeHIeMereH Oolca,
OHIMTIe KeMIiK KbI3MET KOPCeTiIe .

OHIMHIH camackl OOWBIHIIA HAapa3bUIBIKTap OOJFaH
Ke3Zle OFaH JKOHHACY JKYpPri3lieni, ©HIM JKOHIEyTe
JKapaMchl3 el TaHbUIFaH JKaFrjaliga — eHiMzi
aybICTBIPY, AayBICTBIDY MYMKiH OOJMaraH Ke3le —
Carymrbl THiCTI TIenTiM KaObuIIaraH KyHHeH OacTar 15
(om Oec) XyYMBIC KYHI IIIiHAEC OCHIHIAAM OHIM YIIiH
TOJICHI'CH COMaHbI KalTapy JKypri3ijaei.

By perre Catplin anyIIbIHBIH KiHOCIHEH ©HIM OYITiHTeH
Karmainma, eHiMai keHmey CaThil  adyIIBIHBIH
eceOiHeH )KY3ere achIpblIabl.

12.8. Omimai  kalTapy/aiiplpOactayqan  OYpbIH
OHIIpymi OpeHATIH aBTOpPH3aLMUsUIaHFaH CEpPBUC
OpTaNbIKTapblHIA  MIHAETTI  TYpAe  capamrama
Kyprizitetin  Ooagel. OHIM camacklH  KOCHIMIIIA
Tekcepy (capamrama Kyprizy) KYHBIH CaTyIIbI
(eHmipymri) Temeiimi. OHIMII Tekcepy (capamTama
KYPri3y) HOTIXKeciHAe OHIMHIH XETKUTIKTI eKeHIIri
HeMece OHIMHIH KeTKiTKCi3Airi Carbill aaylIbIHbIH

OenTijieHreH  MmaijanaHy — epekenepiH  Oy3ysl
calJlapplHAaH  OFaH TarnChIPbIIFAHHAH  KeiiH
TybIHJAFaH/BIFEl  aHBIKTANAThIH ~ Oonca,  Catbin

ANyIIBIFa CaTyNIbIFa (OHAIPYLIIre) XKYPri3iireH Tekcepy
(capantama) yIIiH KETKEH, COHBIMEH Karap OHiMIi
TachIMalIayFa )KyMCaJlFaH IIBIFBIHIAp/ABI OTen Oepyre
MIHIETTI.

12.9. Kanramachsl 00onMaiTeIH HeMece OHBIH OHIM TYpi
JKOFaJIFaH JKarJaiina, Tayap/ia ChIpTKbI 3aKbIMAaHyJIap
OonmaTeIH 6orca, Tayapaarsl HeMipJIepe,
KanTaMacblHAa  HEeMece  KENUIAIK  TaJOHbIHIA
colikeccizaikTep opbIH anca, CaTyIsl THICCI3 canaiarbl
KalTapbUIbIII JKaTKaH OHimMre KATBICTBI
Hapa3bUIBIKTApAbl KaHaraTTaHIBIpyAaH Oac TapTyra
KYKBUIBI OOJIa bl

12.10. Tapanrap Illapt OoiipiHIma MiHAETTEMENEPI]
OpBIHIAYy Ke3iHAE TYBIHAAYbl MYMKIH Jayjiap MeH
KeJTICIIEYUITIKTepAl  Kemicco3lep >KYPri3y apKbUIbI
HIeIy YIIiH OapJIbIK Iapaiap bl KaObLIAai/Ibl.

12.11. Tapamrap KemiciMre KeJIMETeH Karmaima,
Oapnblk  maynap KP  konnmaHbICcTarsl 3aHHaMachlHa
ColiKec KapacThIPbUTYbI THIC.

13. bBacka na xarnaiJap.
13.1.CatbIn anmy 1kl TapanblHAH CYpaKTap TYbIHAAWTHIH
Karmaiina, on +77479499108  tenedoHBI apKBUIBI
Wuarepuer-nykennin baitmanpic opraneireina (CALL

ABIISIETCS OCHOBAaHHUEM HETpe10CTaBICHUS
TapaHTHHHBIX ~ oO0s3arenscTB  [IpomaBma  mepen
IToxynarenem.

12.7. IIponykt HOJIEKUT rapaHTUHHOMY

OOCIIy’)KHUBaHHIO B CIyd4asX, €CIM YBEAOMJICHHE O
HeucnpaBHocTH [IponykTta momyuyeno IlpomaBuom no
HCTEYEHUS rapaHTHUIHOTO CpOKa; [Iponyxt
9KCIUTYaTUPOBAJICS oe3 HapyIIeHUH MIPABUII
9KCIUTyaTalliM, YyKa3aHHBIX B  CONPOBOJUTENIBHOM
3aBOJICKOM JOKYMEHTAIUH; IIpoaykr nMeeT
OpWUTHMHAJIbHBIE HEU3MEHHBIE HAAINCH CEPUHHOTO
HOMEpa W JaThl M3TOTOBICHMS, & TAKXKE 3aBOICKYIO
ynakoBKy; [lokymarens He TpOBOAWI  PEMOHT
IIpogykra COOCTBEHHBIMH CHJIAMH JIMOO CHJIAMH
TPETHUX JIULL.

[Tpu Hamuumu npeTeH3uii o kadecty [Ipomykra Oyaer
MPOU3BEJIEH €ro pEeMOHT, B Cily4yae MpU3HAHUSI
[IponykTa HEpeMOHTONPUTrOAHBIM — 3aMeHa [IpoaykTa,
IIPY HEBO3MOXXHOCTH 3aMEHBl — BO3BPAT CYMMBI,
ytadeHHoH 3a Takoi IIpomykt B Teuenme 15
(msaTHammatu) paboumx MOHEH C ATkl TPUHATHA
IIpongaBIiOM COOTBETCTBYIOIIETO PELICHMUSL.

IIpu 3TOM B ciyudae nospexaeHus IIpoaykra no BuHe
IToxynarenss pemoHT IIpomykra ocyiiecTBisercs 3a
cuert Ilokymatens .

12.8. Ilepen  Bo3BpaTtom/oOMeHoM  [Ipomykra,
[MokynareneM o00s3aTeNbHO TPOBOAUTCS TEPBUYHAS
9KCIIEPTH3a B aBTOPU3UPOBAHHBIX CEPBUCHBIX LIEHTpPax
operna npomsBoauTelss. CTOUMOCTD JTOIMOJHATEIHLHOM

MpoBepkH  (3KcmepTusbl)  KadectBa  [Ipomykra
OTIAYMBAETCSA TPOAABIOM (W3roToBUTENEM). Ecimm B
pesynmbrate  mpoBepku  (9kcmepTussl)  llpomykra
YCTaHOBJIEHO, 4TO  HeJocTaTku B llpomykre
OTCYTCTBYIOT ~WJIM BO3HUKJIM TIOCIIE  Tepeaadu

IIponykra Ilokynarenro BCIENCTBHE HApPYIMIEHUS UM
YCTAHOBJICHHBIX TIPABWJI HCIIOIH30BAHUS, XPAHCHHS
WU JCUCTBUI TPEThUX JHI JIUOO HETPEOIOTUMON
cunbl, [lokynarens o00si3aH BO3MECTHUThH IPOJIABILY
(M3rOTOBHUTENI0) PacXodbl HA TMPOBEIEHHE IPOBEPKH
(3KCTIepTH3hI), @ TAKXKE CBSI3aHHEIE C €€ MPOBEICHUEM
pacxobl Ha TpaHCOPTHPOBKY [IpomykTa.

12.9. IlpomaBeny  uMeeT OpaBO  OTKa3aTb B
YIOBJIIETBOPEHUN TIPETCH3UH TI0 BO3BPAIIaEMOMY
[IponykTy HEHaAIEKAMIETO KaYeCTBA IPU OTCYTCTBUH
YIaKOBKM WJIH TIpH IIOTePE €€ TOBapHOTO BHIA,
oOHapyXeHHH BHENIHHX TMoBpexaeHnil llpomykra,
HECOOTBETCTBUHM HOMEpOB Ha [IpomykTe, yITakoBKe WH
TapaHTUITHOM TaJIOHE.

12.10. CtopoHBI HpPUMYT BCE€ MEPHI K pPa3peIICHUIO
CIIOPOB M PA3HOTIIACHI, KOTOPbIE MOTYT BO3HHUKHYTb
NpY UCTOJHEHHH 00s3aTesnbeTB 1o JloroBopy mytem
MIEPETOBOPOB.

12.11. B caygae ecnu CTOpOHBI HE MPHIUIA K
COIJIAILIEHUIO, BCE CIOPBI MOAJNIEKAT PACCMOTPEHUIO B
COOTBETCTBUM C JECHCTBYIOIIUM 3aKOHOJATEIECTBOM
PK.

13. IIpoumne yciaoBus.

13.1. B ciy4ae BO3HUKHOBEHHS BOIIPOCOB U NMPETEH3UM
co croponbl Ilokymartens, oH MOXeT OOpaTHTHCS B
CALL CENTER HutepHer-mMarazuHa 1o TtenedoHy




CENTER), What's App apkeuier +7 771 753 45 29
HOMIpiHE, HeMece DIIEKTPOHIBIK TIOIIITaFa;
support@ffin.mobi (JIc — Xc carar 9:00-18:00
apabIFbIHAA), HEMECE KYMBIC KEeCTeCciHe Coiikec caTy
OpBIHAApBIHA Xabapiaca anajbl.

13.2. Ocpt mapt Carbim amymsl OCbl  O¢epTaHbl
aKIICNITIICTEH KYHHEH OacTam KYIIiHE eHEeAl JKOoHe
Tapanrtap MiHAETTEMENEPiH TONBIFRIMEH OPbIHAaFaHFa
JeHiH KOJAaHbICTa OOMabl.

13.3. Carymibl cafTTarbl Tayap YCHIHBICHIH KEHEHTYTe
JKOHE KBICKApTyFa, Ke3 KelreH OHIMAepAl caThIl amyra
KOJDKETIMAUTIKTI  perreyre,  coHmai-ak  CaTsim
anylblIapra ajlIblH aja Xxabapiaychl3 ©3iHiH KajJayblHa
Kapail ke3 KenreH OHiMAepAl caTyIsl KifipTe Typyra
HEeMece TOKTAaTyFa KYKbUTBI O0JIaIbI.

XKapusi mapTThIH MOTIHIMEH MYKHUST — TaHBICHII
weiFbiHE3  koHe Ciz HlaprTeiH kKanmaih npa  Oip
TapMarbIMeH  KemicmewtiH  OomcaHpd,  Ci3fiH

+77479499108, What's App mo Homepy +7 771 753 45
29, 1100 Ha 3JIEKTPOHHYIO modry: support@ffin.mobi
(ITz —IT1.c9:00-18:00), 1100 B TOUKHM MTPOAAXK COTTACHO
rpaduky pador.

13.2. Hacrosiuii A0roBop BCTyHaeT B CHJIY C JAaThl
aKuenTa [lokynarenem Hactosmed ogepTsl U
JEHCTBYEeT A0 IIOJIHOTO HCHOJHEHUS O00s3aTelbCTB
CropoHamu.

13.3. Ilpogasen ocTaBiseT 3a cOO0M MPaBO pacIIUPATH
U COKpalaTh TOBApHOE MpPEVIOKEHHE Ha caiire,
peryIupoBaTh JOCTYN K TIPHOOPETCHHIO JIFOOBIX
[lponykToB, a TaKke NPUOCTAHABIMBATH  HIU
npekpamarh npoaaxy Jyiroboro Ilponykra mo csoemy
COOCTBEHHOMY YCMOTpEHHIO0 0€3 TpemBapUTEIHLHOTO
yBenomienus [lokynarenei.

BHumarenbHO 03HaKOMBTECh ¢ TeKcToM [lyOnmyHoro
HoroBopa, u, ecnmu Bbl He coriacHpl C KaKUM-TTHOO

TanceipeicTel peciMueyneH skoHe Cartymbl/Cepikrec | mynkroM JloroBopa, Bbel BmpaBe oTKazaTtbcsl OT

YCHIHATBIH OHIMAepAi careiml amynaH Oac TapTyra | obopmieHHss 3aka3a W COBEPIICHHA  TOKYIKH

KYKBIFBIHBI3 Oap. [Iponykra, MPEIOCTaBISAEMBIX
[IpomaBrom/IlapTHEPOM.
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