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«MoounabHblii Mup» JKIIC
JAHPEKTOPbIHbIH IIeMiMiMeH
«BexiTinren»

TayapJiap, :kyMbICTap MeH KbI3MeTTepAi KaLIBIKTAH KJHe Tikesei
caTbUILIMAAP JAicCiMEH caTy Typaasbl xapus wapTt (odepra)
Onap Typansl akmapar www.fmobile.kz Mekerxaiibl GoliblHIIA
OpHANTACTBIPBUIATBIH MAHE )KAHAPTHUIBIN OTHIPATBIH « MOOUIIBHBIA MUP»
HHTepHeT AyKeHiHiH (MHTepHeT skelicinae www.fmobile.kz nomenaik
MeEKeHKalipl  OOMbIHIIA  OpHANACTBIpbLIFaH), coHpai-ak  Cary
opbIHAapbIHbIH - (JlykeHaepaiH) MeHwik ueci OoNbpi  TaOBIIATHIH
«Mobunensiii Mup» XKUIC - ochi Tayapnap, »xymbicTap MeH
KBI3METTEP/1i KalIbIKTaH XKOHE Tikenen caTblbIMJap apiciMeH

cary TypaJbl xapHs WapTTsl (0epTa) scapHsIaibl.

1. Tepmunaep MeH aHbIKTaMaIap.

1.1 XKapus odepra- 3aHabl TyiFanapra, y#bIMzaap, Okeke
KaCIMKepiep MEH KeKe  Ty/FanapAblH  arhiHa  kiGepineTiH,
www.fimobile kz pecMu HHTEpHET caliTBIH nNaiifanaHa OThIPHIMN,
connai-ak Carywsl OenrinereH karpaiinapaa CatymsineiH Caty
opeiiaapsinad TXKK caTsin anmy apKeuibl apT jkacay Typasibl YChIHBIC
KapacTelppliaTeiH  WapTThiH  yirici  (Kasakcran —Pecny6nukacel
A3amartThIK KOeKCiHiH (0y.aaH api MoTiH 6oibiHma — KP AK) 387, 389,
395, 446, 447, 449 GantapbiHa coiikec, Oipak OJapMEH IIEKTE/IMEH,
2Kapus wapt 60sibin TaObIIAMBI).

1.2. Akuent - TyTeiHymsl Hemece Carbin  amywsiHbiH - CaTyubl
TapansiHaH YChiHbIIFaH JXKapus odepra TanantapeiMeH Kejicyi »oHe
akuenTiney apksuibl JKapus opeprara Kocbity (CaTywblaaH anblHFaH
OTP naponbain keMerimer Carbin amymbiHbIH/TYTBIHYWUBIHBIH CEHIMT
HoMipiHe Tipkey apKbuibl). TyTeiHyIBb! Hemece Catbin anyius opeprana
MasMyHJanraH OapiibIK TananTapibl TYTacTail (SFHH TOJBIK KeJleMAi
JKOHE IIEKTEYCi3) CO3Ci3 KaOblIaai bl

1.3. TyThIHYWIBI -  ©3iHIH K@OKETTIMKTEPiH KaHAFATTaHABIPY YILiH
HUurepuer-nykenne/Cary opsinnapeiiaa TXKK-ra Tanceipeic 6epyre
Hemece caTein anyra HUeTTi Hemece TXKK-ra Tanceipbic GepeTi, caTbin
anaThlH jkoHe (HEMece) naiifanaHaThiH KEKe TYJIFa.

1.3. CaTein anyibl - K3CIMKEPIiK KbI3METIH/E NaiijanaHy yiliH Hemece
Keke, OTOAChUIBIK, YH »KaFjaiiblHaa oHE OChl TApi3di Gacka aa
naiiaanadymen Garinanpicci3 e3re e Makcarrapaa Carymbiaad TOXKK-

Fa Tancelppic Oepyre Hemece caTein amyra HUeTTi Hemece TXKK-ra

«YTBEPKIACHO»
peuIeHHeM IHPEKTopa
TOO «MoOuabHBIH MUP»

Iy6anunblii foroBop (odepra) 0 nNpoaaxe TOBapoB, paboT U ycayr
JHCTAHIHOHHBIM €N0co00M M cnoco6oM NpPAMbBIX MPOAAK
TOO «MoOunbHbIi MHp», sBisiolieecs CcoOCTBEHHHKOM MHTepHeT-
Mmara3uHa «MoOWJIbHBI MHp» (PacrojiOXKEHHOrO B CETH WHTEPHET MO
nomeHHomy anpecy: www.fmobilekz), a Takxe Touek mnpoaax
(MaraszuHoB), MHGOpMaLMsA O KOTOPBIX pa3MellacTcss U OOHOBASETCS MO
anpecy: www.fmobile kz - mybnukyer Hactosmmii [Ty6nuuHblii gorosop
(oepTy) 0 mpoaaxe ToBapoB, paboT U YCIYT AUCTAHLMOHHBIM CIIOCOOOM U

cnocobom NPAMBIX POJAAX.

1. TepMuHBI 1 ONpeae/IeHUs.

12 Ily6siuunas odepra - popma 10rosopa (sBasgercs myOIHYHBIM
JloroBopoM B COOTBETCTBMH CO CTaThAMH BKJIIOUAs, HO HE OrpaHUYMBASCh,
ct.cT. 387, 389,395. 446, 447, 449 I'paxmaHckoro koaekca Pecryonuku
Kazaxcran (nanee no rexcty — 'K PK) agpecoBaHHast FOpUIAHUECKUM JIMLIAM,
OpraHM3alMsM, HMHIMBUAYalbHBIM MpPEANPUHUMATENIM H  (QU3UYECKUM
JMUAM ¢ MpEeUIOKEHHWEM O 3aK/IueHWH jaoroBopa (nanee — Jlorosop),
ucnonb3ys OoGUUMATBHBI HHTEpHeT caiiT: www.fmobile.kz, a Takxke
npuobperas TPY B Toukax nponax [Ipoaasua Ha yclnoBUsSX MpOMMCAHHbIX
[TponaBLom.

1.2. Akuent - cornacue [lotpebutens wnu [lokynarens ¢ ycIOBUAMHU
[Ty6anuHoit  odepTsl, npemnoxeHHONM co cropoHsl Ilpojasua wu
npucoeauHende k IlyGnuunoit odepre akuentupoBaHueM (MyTem
peructpaumu nocpeactsom OTP  mapons nomyuenHoro ot [Ipoaasua Ha
nosepeHHplit  Homep  [lokynarens/[Torpebutens). [loTpebutens win
INokynarens 6€30roBOpOYHO MPHHUMAET BCE YCIOBHS, COAeprKaluecs B
otepTe B LIeNOM (T.€. B MOJHOM 00beME U 0€3 UCKITIOUEHHIA).

1.3. [Totpebutens - Gpusnveckoe JULO, UMEIOIIEE HAMEPEHHE 3aKa3aTh WIIH
npuo6pecTy 160 3akasbiBalollee, npuodpeTatoLee U (1K) HCTOoNB3YIolee
TPY B HMHTepHeT-Marazune/Toukax nmpojax st yJIOBJICTBOPEHUS CBOMX
NnoTpeOHOCTEN.

1.3. [lokynatens - lOpuaMueckoe MU0  WIM  WHAWBUAYAlIbHBIH
NpeANpPUHUMATENIb, HMEIOILEE HAMEPEHHE 3aKa3aTh WM MproOpecTd Inbo

3aKasblBalolIee, MpuodpeTatoLiee uiK uernodssyoiuee TPY y [Npoaasua ans

MCI0JIb30BAHMA B NPEANPHUHUMATEIBCKOMN AEATEIbHOCTH UM B UHBIX Lenax,




TarnceIpbic OEPETiH, CaThIN ajlaThlH HEMECE MaiilaJaHaThIH 3aH1bl TYJIFa
HEMECE JKEKe KICinKep.

1.4. UnurepHer-nykeH — TyThiHYIIbIHBIH/CaThiN alymbiHblH CaTywbl
YCBIHFAH KoHe/Hemece (otocypertep Typinae Oepinren TXKK
cunarramacbiMed TaHbicybl, Catbin anymblHbiH TXKK-meH Tikeneit
TaHBICY MYMKIHAITIH >KOKKa LIBIFApaTbIH WHTEPHET >KENCi apKbUIbI
TaHbicybl — TXKK-HBI caTypIH 37€KTPOH/IbI 9iCi HETi3iH/IE CaThIN any-
caTy IapTTapbiH xacayra apHairad www.fimobile.kz caiitsl.

1.5. Tayapnapapl  SNMEKTPOHABI  QNICNIEH  carty - TayapJjapsl
TyteinywbiHEIH/CaTein anyisiHbIH MHTepHET-1ykenae 6onateid TKK-
HbIH IHTepHET-IyKeH YChIHAThIH CUMaTTaMachIMEH TaHbICYbl HEri3iHae
’KacasaThbid xkapus WapT-odepTa apKbUIbl, IEMEK OChIHAAM apT xacay
ke3inge TyrbiHywbHBIH/Catein anymbiHeiH TXKK-men Hemece TXKK
yariciMeH Tikesneil TaHbICY MYMKIHIITIH KOKKa LIBIFAPATBIH JJicCTep
apKbUIbI CaTy.

1.6. lepbec mepekTep - OCbIHAAM aKmapaT Heri3iHAe aHbIKTaIFaH
Hemece aHbIKTanatbiH TyTeiHybIFa/CaThin alyllibiFa KaTbiChl 0ap Ke3
KENreH aknapar, COHbIH IlUiHAE OHBIH Teri, aThl, OKECiHiH aThl,
tdotocyperi, KCH, TyraH KyHi >koHE TyFaH >Kepi, MEKEHMaiibl,
0TOAChUIBIK, 9NIEYMETTIK, MYJIKTIK jKaraaibl, OiiMi, MaMaHIBIFbI,
TabbicTapsl, pupMansik ataysl, BCH, opHanackan MekeHxaiibl, e3re e
aKnapar.

1.7. lepbec nepektepai enuey - Aepoec AepeKTepai xKuHay, xyiieney,
JKHHAKTay, caKray, HaKTeuiay (XkaHapTy, e3repTy), naiianaHy, Tapary
(COHBIH iiHAE TANChIpy), HECI3ACHIIPY, TekKey, HKOIbl Koca alFaHzaa
nepbec AepeKTepMEH jKacanaTblH IPEKETTep (onepauusiap).

1.8. lepbec  nmepekTepliH KYMUsMBUIBIFBI -  TYThIHYLIBIHBIH/CAThIN
aTyLIBIHBIH  KENICIMIHCI3 fepbec JAepeKTep[iH TapaTbulyblHA OJ
Oepmeyre KaTelcThl CaTylIBIHBIH CaKTaybl THIC 0O0JaTBIH MIiHACTTI
Tanarn.

1.9. Tanceipbic - TyToiHywbIHBIH/CaThin — amymwsiHelH - VHTEpHET-
JykeHze o3 OetiHue Hemece TenedoH apKeibl opHanacteiprad TIXKK
Ti30ECiH caThin ajly Typabl THICTI TYpAE PECIMIEITeH OTIHIMI.

1.10. TXK — TytbeiHymbiHpIH/CaThIN aMylUbIHBIH HEHI CATBIN aJIFBICHI
KeneTiHAirine Kapaih MHtepHeTr-mykeHne/Caty oOpHbIHAA —caTyra
YCHIHBUIFAH TayapJap, AKyMBbICTap, OaillaHbIC KbI3METTEpi XaHe/HeMece
6acka J1a KbI3METTEp.

1.11. Caty opubl (JlykeH) - CarywbiFa THeCiJi cayaa OpHbI/OHIA
CaTyipl KOMMEPLHMSIIBIK KbI3MET XKYprizyre Kykbuibl 6onatein, TXKK
cary »oHe TyToiHymbIHbIH/CaTbin anmyiubiHbi Catyiusl yebinFad TXKK
CUIIAaTTaMackIMEH TaHBICYbl HETi3iHAe ochl JKapus mapTra aHbIKTalFaH
TOPTINTE CaThiN aly-caTy IIAPTTapbhiH j>Kacay YLIiH KOMAAHBUIATBIH
OpBIH.

1.12. Cepikrec- 3aHHaMa TaJjlanTapblHa COWMKEC YIKINETTI OpraHHbIH

PYKCAT KY>KAThl HEMECE ©3r¢ 1€ KYXKATbIHbIH HETi31H/¢ KbI3METIH JKy3ere

HE CBS3aHHBIX C JIMYHBIM, CEMEIHBIM, JIOMAIIHUM M HMHBIM MOJ0OHBIM
UCIOJIB30BAHUEM.

1.4. UnrepHer-marasud — caiit www.fmobile.kz, npeasasHaueHHsld s
3aKJIIOYEHHUs JIOTOBOPOB KYIUIM-MPOA@KH HA OCHOBAHMM O3HAKOMIIEHWS
[Notpedutens/ITokynarens ¢ npeanoxeHHbIM [Ipoaasuom onucanuem TPY
W/WIM NpeCTaBleHHbIM Ha (POTOCHUMKAX, MOCPEACTBOM CETH HMHTEPHET,
UCKITIOYAIOIIEM  BO3MOXKHOCTh ~ HEMOCPEACTBEHHOTNO  O3HAKOMJICHHS
[Mokynarens ¢ TPY — anexTponHslii crioco6 npoaaxu TPY.

1.5. [Ipoaaxxa TOBApOB 3NEKTPOHHBIM CIOCOOOM - MpOjAaXa TOBApOB IO
nyoMMYHOMY  JOroBOpy-odepTe,  3aK/IOYaeMOMY Ha  OCHOBAHMHM
o3Hakomienuns [lotpebutens/ITokynarens c npeanoxkeHHbiM HHTepher-
MmarasuHom onucaHueM TPY, copepkammmcs B MHTepHET-MarasuHe, TO
ecTh crnoco0aMy, HCKIIOYAIOIUMH  BO3MOXKHOCTE  HEMOCPEACTBEHHOIO
o3Hakomnenus [lorpedurens/Ilokynarens ¢ TPY nu6o obpasuom TPY npu
3aKJII04YEHUH TaKoro I0roBopa.
1.6. [lepcoHanbHble  JaHHble - M00as HHGOpMaLMs, OTHOCAWAsACA K
OMNpe/IC/ICHHOMY MJIM OMpe/e/iseMOMYy Ha OCHOBAaHWM TakoH HMH(popMaLmu
[Morpebutento/ITokynareno, B TOM uucie ero GhaMuius, UM, OTYECTBO,
tdotonzobpaxenne, MMH, nata m mecto poxaeHus, aapec, ceMeHHOE,
COLMaIbHOE, MMYILIECTBEHHOE TMOJIOXKEeHHe, o0pa3oBaHue, mnpodeccus,
Joxoasl, ¢GupmeHHoe HauMenoBanue, BUH, agpec mecra HaxoxaeHus,
npyras uHpopMauus.

1.7. O6paboTka MNEpCOHANBHBIX JAHHBIX - JeHCTBUA (omepauuu) c
NepcoHaANBHBIMU JIaHHBIMH, BKIIOUast cO0p, CUCTEMATH3aLMIO, HAKOIICHHUE,
XpaHeHue, yTouHeHHe (OOHOBJEHME, M3MEHEHHE), HCMOJIb30BaHMUE,
pacnpocTpaHeHue (B TOM 4Mciie nepeaayy), 00e3nuuuBaHue, 6J10KMpOBaHuUeE,
YHHYTOXKCHHE MEPCOHATBHBIX AAHHBIX.

1.8. KoHuaeHUManbHOCTh MNEPCOHANBHBIX JAaHHBIX - 00s3aTeNIbHOE JUIst
cobmonenus [lpomaBuom TpeGoBaHME HE AOMYyCKaTbh pacnpoCTpaHEHUE
NepCOHaNBHBIX IaHHbIX 0e3 cornacus [Totpeburens/ITokynarens.

1.9. 3akas - JI0JKHBIM o0Opazom odopmneHHas 3asBKa
[Totpeburens/ITokynartens Ha npuobpereHue nepeuds TPY, pasmeweHHas
MM CaMOCTOSATENbHO B IHTEepHET-MarazuHe Wim no tenedoHy.

1.10. TPY — ToBapel, paboThl, YCIyrd CBA3M W/MIM HHBIE YCIYIH,
npejcTaBieHHble K npoaaxe B MHrtepHer—marasune/Touke npoaax, B
3aBHCHUMOCTH OT TOro, uto BeiOpaHo Ilotpebutenem/ITokynarenem st

npuoOpeTeHus.

1.11. Touka mpoxax (Marasun)- npuHamiexauee [Ipoaasuy Toprosoe

MecTo/MecTo B KOTOpoM [lpojaBenr HMMeeT MpaBO  OCYIIECTBISATH

KOMMEPUECKYIO JEATEIbHOCTD noxa TOProBoit MapKo#

«FreedomMobileWorld», ucnonssyemoe s peanuzauud  TPY u

3aKJIFOYEHUS  JOrOBOPOB  KYIUIM-MPOAJAXXH B MOPSAAKE OMNPEeACICHHOM
HaCTOAIIHUM nyGHH‘{HbIM J10roBOpOM Ha OCHOBAHMM O3HAKOMIJICHUSA

[Totpeburens/Ilokynarens ¢ npeaioxeHHbiM [Iponasuom onucanrem TPY.




aceipaThid 3aHabl TyJIFa. Cepiktectep — Cartywbl CaTylubIMEH XacanFaH
mapTTap/AblH Heri3iHae canansl TypAe KbI3MeT kepceTy jkoHe TXKK
OTKi3y, COHBIH IlIIHAE J>KYMbBIC TpPOLECTEPiHE KbI3MET KOPCETY
MaKCaTbIH/Ia TapTaThiH TYJIFanap, COHbIMEH Oipre e3lepiHiH keninepi
apkbUisl  TyTeiHywsuiapra/CaTein - anylbiapFa €3  KbI3METTEpiH
YCBIHATBIH NpOBanaepJIEp.

1.13. Carywsl - CaTymbiFa MEHIIIK KYKBIFBI HETi3iH/E JKaHE/HeMece o1
conapra caiikec CepikTecTep/liH aTbIHaH JK9HE ONIap/bIH TaIChIPMachl
GoibiHma TXKK eTKi3y JkeHiHAeri eKiln peTiHAE JpeKeT ETeTiH
OekiTinren mwaptrap Herizinae tvecini 6onareiH TXKK accopTuMeHTiH
Tyteinywsinapra/Carbin anymibliapra YCbiHaThIH «MOOUIBHBIH MUP»

KUIC.
BCH 201040033189

3anbl Mexerkaiisl: KP, Anmarst K., Caman-2, 58-yii, 127-TypFbiH
JKaiira »aTnaiTelH OpbIHKai

«bank ®punom Gunade Kazakcran» AK-Tarsl
e/m: KZ29551A127015713 KZT

BCK KSNVKZKA

Cepiktectepain TXKK-bi1 TyToiHymbI1ap/CaThin alylibliap xeKenereH
wapTTapAblH HerisiHae »xoHe CepikTecTep aHbIKTaraH dJicTepMmep
CaThIMN anabl.

1.14. Xerkizy kbi3meri — CarylibiMeH jkacajraH wapT OoiblHIIA
Tanceipeictapasl  Catbin — anywmbiiapFa/TYThIHYLIBLIAPFA  JKETKI3Y
KBI3METTEPiH KOPCETETIH YILIHIII TYJIFa.

1.15. OTP-napons (One Time Password) - 6ip perrik napons, Catsin
anywbiHeY/ TYTBIHYIIBIHEL  AepOec coiikecTeHAipy HeMipi, Caryubl
Catpin  amymbIHBIH/ TYTBIHYIIBIHBIH - CEHIMAI HOMipiHe kibepeTiH,
KBI3METTEpre KOMKETIMALNIK Oepy Ke3iHze Oip peT KoiaHyFa apHaiFaH
9NEKTPOHIB!I UM(PIbIK CUMBOAAPABIH Oipereii Gipi3ainirin Gingipeni.
OTP-napons oublH Xapus odeprara KOCBUIFAHIBIFBIH TYNKITIKTI
pacTay MakcaTblHAA TYNHYCKAJIbLIBIFBIH Oenriney ymiH Catsin
anywbIHBY/ TYTBIHYILUBIHBI AyTeHTU(UKaLMsnayra
(TynHycKanaHaplpyFa) apHaJIFaH.

2. MHTepHeT-ayKeHHiH xoHe Cayza opHblHbIH (JIlyKeHHIH) MapTebeci.

2.1. Untepuer-aykeH «MoounbHblit Mup» XKILIC-HiH MeHwikri 60bIn
TabbINAAbl JKOHE MHTEpHET kenici apkbiibl TXKK-HbI 3JIEKTPOHIBI

9JliCTIEH caTyFa apHaJlFaH.

2.2. VntepHer-aykeH TyTbIHYWbIHBIH/CATHIN alybIHbIH TANCHIPHICTHI
pecimaey KesiHae OepreH aknapaTbiHbIH Ma3MyHbl MEH AYPbICTBIFbI

YLUiH jkayanKepLijliK anMaii/si.

2.3. Cary opubl ([dyken) CarywbineiH CaTyllbiFa THECII Hemece
Cepikrectep ycbiHFan TIXKK-Hbl Tikeneil caraTelH OpHBI  60JbIN

TabbINabl.

1.12. [TapTHEp -IOPUAMYECKOE JIMLO, OCYIIECTBJIAIOUICE ACATE/IBHOCTh Ha
OCHOBAHMHW Pa3spPELINTEIHHOIO WM MHOIMO JIOKYMEHTa YMOJHOMOYEHHOrO
opraHa B COOTBETCTBMU C TpeOOBaHWAMM 3aKOHOAATEeNbCTBA.) [TapTHEpHI —
nuLa, npusiekaemsie [1poaaBUOM C LIENbIO Kau€CTBEHHOrO OKa3aHUA MM
npoasikeHuss TPY Ha ocHOBaHMU 3aK/IOueHHbIX ¢ [IpoaaBLOM 10roBOpOB,
B TOM UHcJIe Ui 00CIy>KHBaHUs pabouMX NPOLIECCOB, A TAKXKE NPOBAKAEPHI,
npeanaratoye cBou ycryru ITorpebutensm/ITokynarensM nocpeacTsom

CBOMX CETEH;
1.13. Tponasen- TOO «MobunbHbIH MUP»
BMH 201040033189

[Op.anpec: PK, r.Anmarsi, Caman-2, gom 58, n.n. 127
plc: KZ29551A127015713 KZT
B AO «bank ®puaom®unanc Kazaxcran»

BUK KSNVKZKA

npemnaraomee  [lotpeburensm/[lokynarensm  accoptumeHTt TPV,
npuHaiexaiuii [[poaasily Ha npaBe COOCTBEHHOCTH M/ WM Ha OCHOBaHUH
3aK/IIOYCHHBIX JIOTOBOPOB IO KOTOPbIM OH JEHCTBYeT B KauecTBe
NpeCTaBUTENSA OT MMEHU 1 10 nopy4enuio [lapTHepos no peanusauyu TPY
[TapTHepoB. TPY [TapTHepoB npuobpeTarTCesa
[Mokynarensmu/IToTpeOUTENSIMH Ha OCHOBAHWM OT/IENBHBIX JOrOBOPOB H
cnocobamu onpeneneHHbIMu [TapTHepamu.

1.14.Cnyx6a JaocTaBku — TpeThe JIMLO, OKa3blBalolLlee MO JOroBopy ¢
[Tponasuom ycnyru no aocraske 3akasoB ITokynarensm/ITorpedutensam.
1.15. OTP-naposns  (OneTimePassword,  oaHopa3oBblii  MapoJib,
nepcoHanbHbli uaeHTdukauroHHsiii Homep I[lokynarens/IlTorpeburens,
NpeAcTaBIseT Cco00M YHUKAIbHYIO MOC/IEI0BATENbHOCTh 3JEKTPOHHBIX
LM(POBBIX CHMBOJIOB, BBICHIIaeMbIX [IpomaBLOM Ha JOBEPEHHbIH HOMEp
[Toxynatens/IlotpebuTens,  npeaHa3HaueHHbIH AN OAHOPA30BOrO
MCMOJIB30BaHUA MpH MpeaocTaBieHnu jaoctyna k ycayram. OTP-nmapons
npeHa3HayeH JUTSt NpOBEICHHUS AyTeHTU(UKaLMH
[Nokynarens/TlorpebuTens Aasi YCTAHOBJECHHUS €ro NMOMAJMHHOCTH C LENbIO

OJIHO3HAYHOTO NOATBEPKICHUS €ro npucoeauHeHus k [1y6nuuHoii odepre

2. Craryc MurepHer-marazuna u Toprosoii Touku (Marasuna).

2.1. WnurepHer-marasuH sBnsercs coOcTBeHHOCThIO TOO «MOOHIbHbIIM
MHp» U MpeAHa3HA4YEH Ul OPraHW3aLMHU JJIEKTPOHHOrO crocoba npoaaxu

TPY 4epe3 ceTb HHTEpHET.

2.2. VHTepHeT-Mara3sMH HE HECET OTBETCTBEHHOCTH 32 COACPKAHHE U
JIOCTOBEPHOCTD uHdopmaumnu, Npel0CTaBICHHOM

[Morpebutenem/TTokynarenem npu ohopmicHHH 3aKasa.




2.4. Carywsl CepikTecTep KOpCETEeTiH KbI3METTEpAiH canachl YIIiH

»kayanTbl 60Man bl

3. [1IapTThIH MaHI.

3.1. HurepHer-ayken/Caty oOpHbl MHTEPTHET-AYKEH MEH OHbIH
CepikrecTtepi caiitTa jxone Caty opbslHIapblHAa OenriiereH xaraainap
MeH Oarara colikec TyTbIHYIBIHBIH/CaThIN alyIbIHBIH TANCHIPBICTAPbI
Heri3iHae TyTeiHywbiFa/Catbin anyublra TXK caTajibl.
Tyteinywsl/Catein anywsl TXKK-Hbl Tanceipeicka coiikec »koHE OChI
UlapTTeiy TananTapblHa cail kaObuladyFa >KOHE TejeM jkacayra

MiHJETTEHEI.

3.2. TyTbiHywbl/CaThin anyllbl TANChIPIC OEPIEH KIHE TOJIEM HacaraH
TKK-HbI xeTki3y/opbIHAay/kepceTyai MIHTepHeT-1ykeH icke achlpasl
Hemece TyrteiHymbira/Catein amymbira oHbl ViHTepHeT-ayken/Caty
OpPHBI Kanau YChIHFaHIbIFbIHA Kapai carbln

any/KeTKi3y/opbIHAay/KepceTy 9/IiCiH Tanaay KYKbIFbl Oepiesi.

3.3. TXKK cneuudukacbiHa, OHbl CaThil aly 9JiCiHE *koHE (Hemece)
Tayapnael catein  any-catyaplH Catywsl  OenrinereH Oacka Ja
TajanTapblHa Kapail KOCBIMILA, ©3repTylli, TY3eTyIli K9HE e3re je
epexceniep 60Jysl MYMKIH, onap oHza OyJ1 kepceTinmeiTiH 6osnca, ochl
laptTeiH  axbipamMac  Oeniri  Gonbin  TaObaTelH  CaTyIIBIHBIH

JKEKeJlereH epexernepinje Hemece 6acka a KykaTTapbIHaa KOpCeTie .

4. UlapTTe! sxacay TapTioi.

4.1. Ocsl LllapT Ka3akcran Pecny0nnkacel A3amMaTThiK KOAEKCiHiH 387-
6a0biHa colikec Xapus wapt Oonsin Tadbnaasl. TOKK 6arackl sxoHe
[lapTTeiH 63re ae Tanantapsl 6apasik TyTeiHymB/CaThin amyllbl YiIiH

Oipaeit 6onazsl.

42. HHTEepHET-aYKEHAE TanchlpbiC pecimzey Ke3iHae

TyTeiHymsl/CaThin anyLisl 63i Typalbl aKnapaT YChbIHyFa MiHACTTI:

- TyteiHymsiHbiH T.A.©., TXKK Catbin anyimslHbIH aTaysbl;

- TXK xertkizy/opeinaay/kepcetry Mekewxaitbl (TXKK-up1 Cary

OpHBbIH/JA CaThblI ajy KarAaibIiH KocnaraHaa);

- TXKK TyteiHywsiHeiH/CaTein  alymbiHBIH — OaitnaHbic/CeHiMi

Teﬂe(pOHbl MCH 3JICKTPOH/IbI MOLITACHI.

4.3. TyTbIHybIHBIK/CATBIN ANyILUBIHBIH €pPKi COHFBICHIHBIH MHTEpHET-
JIYKEHJIET] TAarChIpbIC HBICAHbIHA THIiCTI AEPeKTEepAi €Hri3yi apKbljbl
Hemece Murepuer-ayken/Caty OpHBIHBIH MEHEDKEpi apKbLIbl OTiHIM

Gepyi HeriziHae XKy3ere acblpbiiaibl.

Tancelpeictel  peciMaeit  oteippin  Carbin  anymmbl/TyTBIHY LB

TOMEHJETINepi pacTaiisl:

2.3. Touka npoaax (Mara3uH) SsBASETCS MECTOM OCYIIECTBJIEHUS
[Tponasuom npsmbix npopax TPY npunaanexamux [lpoaaBuy wumu

npeanoxxeHHslx [TapTHepamu.

24. TlpomaBel, He HeCeT OTBETCTBEHHOCTh 3a Ka4yeCTBO YCIYT,

npenocrasnsembix [TapTHepamu.

3. [Tpeamer [Jorosopa.

3.1. HurepHer-marazun/Touyka npojax, Ha OCHOBAaHMM  3aKa3OB
[Morpedurtens/Ilokynatens, npoaaét [lorpedurens/Tlokynaremo TPY B
COOTBETCTBUM C YCJOBHSAMH M MO LIEHaM, YCTAHOBJEHHbIM KHTepHeT-
mara3uHoM | ero [lapTHepamu Ha caiite u B Toukax npoaax. [Torpe6urens/
[Mokynatens 06s3yercs npuHATH U oratute TPY cornacho 3akasy u Ha

YCIIOBHAX HACTOALLETO Ilorosopa ¢

3.2. JlocraBKa/BbinonHeHue/okazanne TPY, 3aka3aHHBIX M OIMIAYEHHBIX
[MorpeGutenem/Tlokynarenem, ocywectsiasercs  MHTepHeT-mMarasHoM
nu6o [Morpedutemo/Ilokynarento npeaocTaBseTcs nNpaso Beidopa crnocoba
MOKYNKH/IOCTaBKU/BBINOTHEHUs/0Ka3aHUs B 3aBUCUMOCTH OT TOro, KaK 3TO

npeanoxkeHo MurepHer-marasuHom/Toukoit mpoaax.

3.3. B 3aBucumoctu ot cnetduxu TPY, cnocoba ero npuodpereHust u(unm)
WHBIX YCNOBMH Kymu-nponaxu ToBapa, ycraHoBieHHbIX [IpoaaBuom,
BO3MOXHBI IONOJTHUTENbHBIE, U3MEHSIOIINE, KOHKPETH3HUPYIOLIKE U NPpoYHe
TMOJIOKEHHS, KOTOPBIE MOTYT COJIEpKAaThCs B OTACNbHBIX MpaBWIaX WM
MHBIX JOKyMeHTax [IpoaaBua, KOTOpbIE ABASIOTCS HEOTHEMJIEMOH YacTbiO

HacToALWEro lloronopa B ClTy4aec €CJ/IM B HUX 3TO HE YKa3aHo.

4. Tlopsaoxk 3aknoueHus Jlorosopa.

4.1. Hacrosmmii Jloroop sBasercs myonuuHbeiM - JloroBopoM B
cootBeTcTBHHU co cT.387 ['paknaHckoro komekca Pecrmybnukn KasaxcraH.
Iena TPY wu npyrue ycnoBus JloroBopa OJMHAaKOBbI JUIi  BCEX

[Motpebuteneii/Tlokynarenei.

42. [pu odopMIIeHHH 3aKasza B HurepHer-marasune,

[Torpebutens/Tlokynaresns 06s3aH npeaocTaBuTh 0 cede MH(OopMaLMIo:

- ®.1.0. INotpedutens, HanmeHosauue [Tokynarens TPY;

- aJpec AOCTaBKM/BBINOJHeHUs/okazanus TPY (3a vckioueHHeM Cliyyacs

npuobperenmns TPY B Touke nponax);

- KOHTaKTHBIW/IOBEpEeHHbI  TeneOH M DJIEKTPOHHYIO  MOYTY

[Torpe6urens/Ilokynarens TPY.

43. BoneuswvsBneHue IlotpeGutens/Ilokynarens  OCyLIECTBISAETCS

MOCPEACTBOM BHECECHHMs MMOCICAHHUM COOTBETCTBYIOLUMX HAHHBIX B (bOpMy




- OHbIH 0apiblK KypamgJac axelpamac OeJIiKTepiH Koca airaHjaa
[IapTThIH MATiHIMEH THICTi TYPAE TaHBICKAH, K3HE 0J1ap IbIH Ma3MYHBIH

JIYPBIC TYCiHI€H;

- Tayapmen, Oara Tayapabsl  KeTKizy

Typalbl  aKnaparrne,

»KarJainappIMEH TaHBICKaH XIHE KeJlicei;

- ochl [11apTTEIH %9HE OHBIH 0apibIK Kypamjac axsipamac GenikTepid
TOJIBIK KOJIEMJIE, ©3TepTYCi3, IIBIFAPBIN TAaCTAayChl3 TOJBIFBIMEH XKOHE

ce3ci3 KaOblaaiabl;

- Kynuanbuiblk casgcarsiHblH (OCHI apTKa | KOChIMINA) apTTapbIMeH

Kenicei;

- ©3 epKIMEH J9He ©3iHIH MyaneciHe Kapail Catbin  alylubIHbI
coiikecTeHaipy, BepudukaLmsanay, BoHycTapIbiH >KHHAIYbIH KOHE
naiijanaHpllyblH  €CENKe aly MpOLEAypachlH KamTamachi3 €Ty,
XKETKI3IMIMII KaMTamacki3 €Ty, CEPBHCTIK KbI3METTEp YCbIHYIbI KOca
anraHja, 0ipak olapMeH LUEKTEeIMEl, 63 Tayapaapbl MEH KbI3METTEpiH
(eHiMzmepiH) YChIHY MakcaTbiHAa — ysnbl TenedoH Hemipi, TAO,

XKBIHBICBI, TYFaH KYHi, DJEKTPOHIbl TMOIUTACHIHBIH MEKCHMKabI,
OHOMETPHUAIBIK ICPEKTEP MEH O3re JIe JAEPeKTep/li Koca aiFaHia, Oipak
OJIapMEH LIEKTENIMEN, AepOec AepeKTepAi OHAEY, COHBIH iHAC XKHUHAY,
KyHeney, JKMHaKTay, cakray (HakTbljay, »>KaHapTy, 63repry),
naiijanady, ywiHmi Tyaranapra Gepy, Meci3aeHuipy, Oyrarray, oo

KOHE TPaHCIIEKapanbIK 6TKi3yre e3iHiH KeiciMiH Gepei;

-Carywbl MEH OHBIH CEpIKTECTEpiHe, YJECTeC TYJFajlapbiHa jkapHaMma
cunaTeiHaarel xabapnama (COHbIH ilIiHAE KOMMYHUKAUMSAHBIH Ke3
KeJITeH apHaJlaphl apKbLIbl, COHBIH illiHAe SMS-xabapnamanap, E-mail,
telegram-60T, TenedoH xoHe/Hemece CaTyuiblFa KODKETIMAI 6acka aa
onicned Carbin anymwsl/TYThIHYIIBI KOPCETKEH TenaedoH HoMipiHe,
SJIEKTPOH/BI TOIITa MEKEH)KalibiHa, 0acka jga OaiinaHeic apHaapbl
apKbUIBl OTKI3iNETIH HayKaHIap MEH apHalbl YCBIHBICTAp TypaJibl
aknmapar any) anyra, «FreedomMobileWorld aykenmep xenicinin

XKYMBICBI Typajbl, COHJai-ak baiilaHbic OpTaJBIFbIHBIH HKYMBIChI

Typanbl MiKip )KMHayFa e3iHiH ce3ci3 kenicimMin 6epei.

Catywsl e3iHiH KanaybliHa Kapail, Cartbin amymbira/TyTeIHYLIBIFA
e3repryJiep Typaisl xabapnamacTaH, onapisl CaifTTa OpHaNacThIpy
apkbLibl ochl [IapTTeIH TananTapslHa e3repTysiep eHri3y KyKbIFbIHA He
Gomazel. GapnblK e3repTyniep jkapHs/laHFaHHAH Keifin aepey KyluiHe
€HeJli JkaoHe OChIHAA xkapusnayaaH cod CaTein anbllIyFa KeTKi3iireH
Oonbin caHanansl, coran Oaiinanpictel Carbin  anymbl/TyThIHYLIBI
Caiitra/MoOunbi  KOCBIMIIIAJA OPHAIACTBIPbUIFAH Ochl  LllapTTarsl
©3repTyNepAi TYpakThl TYpJE Kajaranan OThIpyFa MiHJETTEHE.
Caiirra/Mo6ubai

KOChIMIIAZA e3re Typi KepceTiiMece Hemece

3akaza B MHTepHer-marasuHe nu6o noaaueil 3aABKM 4epe3 MeHemkepa

Hurepuer-mara3una/ToproBoit TOUKH..

Odopmnss 3aka3 [lokynatens/ITotpebutens [lokynarens MOATBEPXIAET,

4TO!:

- HAUIeXKallum 06pa30M O3HAKOMIJIEH C TCKCTOM Ilorosopa, BKJIKO4as BCE €ro

COCTaBHBIC HEOTHEMJIEMbIC HACTH, U BEPHO MOHAJ UX COACPIHKAHUE,

- 03HAKOMJIEH U corsaceH ¢ ToBapoM, ¢ MHpopMaLeii 0 LeHe, ¢ YCIOBUAMU

JAO0CTAaBKH TOBapa.

= BBIpAXXACT CBOC MMOJTHOC U 6C3OI‘OBOPO‘1HOC NPUHATHE ycnosuﬁ HacToALICTO
llorosopa M BCEX €ro COCTaBHBIX HEOTHEMJIEMBIX YaCTE B MOJHOM O6L€MC,

0€3 U3MEHEHUIA, U3BATUIM W U3BJICYCHHIA,

] cornamacTcs C YCIOBUAMHU [TonuTtuku KOH(bHZ]CHuMaJ]BHOCTH

(npunoxxeHue 1 k HacToOALLEMY IOrOBOPY)

-. CBOEil BOJIE!l M B CBOEM MHTEpece JaeT cornacue Ha o6paboTKy, B TOM
yuciae Ha cOop, CHCTeMATH3aUMIO, HAKOIJEHHe, XpaHeHHue (YTOYHEHHE,
OOHOBJICHHE, W3MEHEHHE), HCIONb30BAHKME, Mepelaqyy TPETbUM JIULaM,
obe3nuuuBaHue, ONOKMPOBaHHE,

YHUYTOXKEHHE UM  TPAHCIPAHUYHYIO

nepefayy MEpCOHANbHBIX  JAaHHBIX, KOTOPbIE BK/IIOYAIOT, HO HE
OrpaHUYMBAIOTCA CJELYIOLIMMH AaHHBIMU: HOMEP MOOMJIBHOTrO TenedoHa,
®HO, non, nata poxACHHS, AAPEC MEKTPOHHOM MOYUTHI, GHOMETPUUECKHE
JIAHHBIE M MHbIC JJAHHBIE, C LIEJIbIO NPEOCTABJICHHUS CBOMX TOBAPOB U YCIIyT
(poJyKTOB), BKJIOYAs, HO HE OrpaHUYMBAsCh. MAECHTH(DUKAUMEI],
Bepudukaumei [Toxynarens, o6ecrneveHns NpoLEAYPbl Y4ETa HAKOTUIEHHS U
UCT0/b30BaHNs  BOHYCOB, OCYyLUECTBJIEHHWE [AOCTaBKH, IpPeJOCTABIICHHE

CEPBHUCHBIX YCIYT;

-. IpeJI0CTaBIAET cBoe Oe3ycnoBHoe cornacue [Ipoaasiy u ero naptHepam,

apuaMpoBaHHBIM JIMLAM HA TOMYYEHHE COOOLICHUH PEeKIaMHOro
xapakTepa (B TOM 4HCIE€ O MPOBOAMMBIX AKLUHMAX M CHEUMAIBHBIX
NpeUIKEHUAX Yepe3 JII0ObIe KaHaIbl KOMMYHHUKALIMH, B TOM YKciie no SMS-
coobmenusam, E-mail, telegram-Goty, Tenedony u/unv unbeiM 06pazom
noctynseiM [poaasiy Ha ykasanHbiit [Tokynarenem\[ToTpe6GuTtenem Homep
TeneoHa, aapec SNEKTPOHHOI MOYTBI, MHBIM CPEACTBAM CBs3H), c6opa

MHEHHUA 0 paboTe ceTn MarasuHoB «FreedomMobileWorld, a Taxxke o pabote

KoHrakT-LeHTpa.

- llponasen, ocTaBngeT 3a co0oif MPaBo B OAHOCTOPOHHEM MOPSAKE 110
CBOEMY YCMOTpeHHIO, He coobmas [lokynaremo \[lotpeburemo 06
M3MEHEHUAX BHOCHTb M3MEHEHHS B YCNOBHs HacTosiero Jlorosopa mytem
ux pasmeuenus Ha Caiite. Bce M3MEHEHHUs BCTYNAIOT B CHITYy HEMEUIEHHO
nocie myOaMKaumy, 1 CYMTAlOTCS JA0BEACHHBIMM 10 cBejeHus [Tokynarens
C MOMEHTa Tako# ny6nukauuu, B cBs3u ¢ uem [lokynarens\[IpTpeGuTess

003yeTCA PEryNapHO OTCIAEKHBATH M3MEHEHHMsl B HacTosweM Jlorosope,




Carywbl OdepTanbl Kepi KaiiTapbin anmaca, ockl [11apTThiH KOJIIaHBIC

Mep3iMi IEKTEeIMEreH.

- Haykanmap eTki3y »karaaiibinga Catywsl Haykan eTkisy kesiHme
Tayap/sl caThin aily XoHe KaiiTapy *KaFaainapslH Koca anFaua, 6ipak
onapmeH wektenmeil, ocel LllapTra kepcerinmereH, TancelpbiCThbl
pecimey TopTiOiH peTTelTiH JKeKenereH, apHaiibl epexenep denrineyi
mymkin. CoHpjail-ak atanraH »karjaiinap ocel LlapTTeiH aibipamac
Geniri 6oibin Tabbuaasl xkoHe HaykaH TanantapbiH KaObULIAHTBIH
TyJFanap YIUiH KOJJaHblUlybl THic Oonamel. Haykanra KatbicaTbiH
Tayapra TarnchlipbICThl peciMiey skoHe/Hemece Haykanra KaTbICyablH

facka Aa wWwapTTapbiH opbiHaay Carbin anywbIHbIH/ TYThIHYIIBIHBIH

TuicTi HaykaH TananrapbiMeH KeliceTiHairii 6inaipeni.

43. TXK careim aly MYMKiHAiriHe KON OKeTKi3y  YIIiH
Tyteinymsl/Catein anyusl OTP-napoib apKbljibl TipKey Ke3iH1e OHbIH
TananrtapbiMeH, coHbiMeH Gipre TXKK-HbI Komnaiiibl o1icneH caTein any

KOHE TOJIEM KaCayMCH KeJice OTBIPbII, OCBI H_IapTxa KOCbUIaAbl.

4.4. OTIl koAplH pacTay »3oHEe BepubuKauusyiay HOMIpPIH EHri3y
apkpibl TyTeiHymbl CaTyIbIHBIH THICTI TYP/E XAHE OFaH KODKETIMI
onictepmed  TyTbiHywubiFa/Carbin TXK cartbin

ajlyuibira any

Kariaiiapbl MeH TopTiOi Typansl xabap/araHAbIFbIH paCTai/1bl.

4.5. Xapus 1waptka Kocbuty/akuentiney yuwiH TyTsiHymsl/Catein
anywst Carywsira CeHimMai HoMipai kepceTyi/xabapnaysl THic. CaTbin
anywsl/TyTeiHywbl CeHiMAI HOMIpJi KOpCeTneil TYphIN KbI3METTEDP

K6pCeTy MyMKiH 00JIMaiiibl.

4.6. Cenimai Homip SMS-xabap Typinaeri 6ip petrik (6ip xonrb1) OTP-

naponbdi  okibepy  ywiH  TIpKeNedi  KOHE  KOJAAHbLIAMbI.

TyTeiHYWbIHBIH/CAThIN anywblHbIH Oip peTTik (6ip KOAFBI) KOATHI
KOJI1aHYbl (eHrizyi) TyTeiHyWBIHBEIH/CaThIN NyLIbIHBIH
coiikecTenaipinrenirin - pacraiiaesl, JKapus odepraHbiH akuenTici
Gonbin Ta0blaAbl )koHE oFaH CaTyIbIHBIH KbI3MeTTepiHe kkaHe [1lapTTa
KapacTbIpblUIFaH ©3re ¢ KbI3METTepre KOKeTiMAinik Oepyre Heris

GoJiblN ecenTene1i.

4.7. TyteiHywsiHe/CaTbin  alyIibIHBl TYMHYCKATAHABIPY 2  (eki)

Ke3eHJIe XKYprisineni:

1) Oipinmi kezeH — TyTeIHYWBIHBIH/CATBIN  @TYMWIBIHBIH  YAJIBI

TenedoubibiH CeHimai Homipine CartywbiHbiH OTP-naponsai xkiGepyi.

Tyteinywsl/Catein - alyiibl KOPCETKEH Ysibl TenedoH HeMipiHe

Carywsl OipHewie cekyHATHIH iwiHae OTP-napons xibepeni. ¥sibl

OaiinaHbic  omepaTopbIHbIH ~ KiHOCiHEH Tipkey KOIBIH IKETKi3y

KelliKTipinreH »xaraaitna, CaTywsl )kayankepiuilik anManisl;

pasmelennbie Ha Caifte \ MoGunbHoM npunoxenun. Cpok JaedcTBus
Hacrosero JloroBopa He OrpaHdueH, €cii MHOE He ykasaHo Ha Caifte

\Mo6unsHOM npunoxenuu uiu ecau [poaasel He otosan OgepTy.

-. B cnyuae mposenenns Akuuii ITpoaaBLoM MOryT ObITh yCTaHOBJICHbI
OTZEJbHBIE, ClNELMAIbHBIC MOJOKEHUS, HE YKa3aHHbIE B HACTOALLEM
JloroBope, peryiupyioiye nopsaok opopmieHus 3akasa, BKIOYas, HO HE
OrpaHUuMBasCh YCJIOBUAMH MpuoOpeTeHus W Bo3spara Tosapa B NepHoa
npoBedcHUa AKUMM. YKa3aHHbIC YCIIOBHMS Takke OyayT SABJIATHCS
HEOTBEMJIEMOI HACTBIO HacToswero J[oroopa M MouIeKar NPUMEHEHUIO
IU1A UL, TpMHUMaroluX yenosus Akunn. Odopmnenue 3akasa Ha Tosap,
Y4acTBYIOWIMHA B AKUMH W/HIM BBINOJHEHMH WHBIX YCIOBHI y4acTHs B
o3Hayaer cornacue [lokynatens\[loTpebutens ¢ yCaOBUAMH

AKLMH,

COOTBETCTBYIOMIEH AKLMH.

43. Hns NOJTy4eHHUS BO3MOXHOCTH npuoOpeTeHus TPY,
[Motpebutens/TIokynarens MNPUCOCAMHACTCA K HacTosuemy Jlorosopy,
COMNAIIAACh C €ro YCIOBUAMM NpHu perrctpaii nocpeactsom OTP-naposns,
a Talke MOCAEAYIOIMM npuobperenrem u omnatoit TPY  yno6HeIM

cnocooom.

4.4. Tloareepxaenuem OTII koma ¥ BBOAOM HOMepa Ul BepH(HKALMK,
[MoTpebutens mnoarBepiaaeT, 4to IlpojaBell JOMKHBIM 00pasoM u
JIOCTYNHbIMM €My crocobamu  u3ectun Ilotpedurens/[lokynarens o6

YCIOBHSX M nopsiake npuodperenns TPY.

45,  Jna npucoearHennss  /akuenta  [lybnuunoro  morosopa

[Morpe6utens/Tlokynarens  A0/DKEH  ykasarth/coobmwts  Ilponasity
JlosepeHHblii  HoMmep. OkasaHue yclyr HEBO3MOXHO 0€3  ykasaHus

[Tokynarenem/IToTpebuTenem JloBepeHHOro HOMEpa.

4.6.JloBepeHHbI HOMEP (UKCHPYETCS M MCIONB3YeTCs [ HanpaB/eHHUs
onHopa3oBoro (eanHoBpeMmeHHoro) OTP-napons B Buae SMS-coo6ieHus.
(BBoa) [lotpedburenem/Ilokynatenem

Hcnonb3oBaHue OAHOPa30BOro

(eAMHOBPEMEHHOT0) Koja MOATBEPHKAAET HACHTUGUKALMIO
Motpebutens/Ilokynarens, ssasercs akuentom [Ty6ianuHoit odepTbl u
ABJIAETCS OCHOBAHHMEM JUl NPEJOCTaBJICHHUS €My JOCTyna K YCayram

[Tpoaasua 1 ApyruM yciayram, npeaycMoTpeHHsiM B Jlorosope.

4.7. Ayrentudukaums Iorpe6urens/ITokynarens npou3Boantcs B 2 (1Ba)

Jrana:

1) mepBsiit 3Tan — otnpaska [Ipoaasuom Ha JloBepeHHBI HOMEP COTOBOTO

Tenedona I[lorpedutens/Ilokynarens OTP-napons. Ha  yka3aHHbIi

[Torpebutenem/Ilokynarenem Homep cotoBoro TenedoHa [IponaBuoM B

TEUCHUE HECKOJIbKUX ceKyHa Bbichutaercs OTP -maponb. 3a 3amepkky




2) eKiHWi Ke3eH — TYMHYCKAIAHABIPYAbIH/TIPKEYMIH —asKTalybl.
TyTeiymsl/Catein anywst Tipkeyni XKapus odeprta TananrapriMEH
TaHpiCy XkaHe KenreH Tipkey koapiH/OTP-naponbli €Hri3y apKblibl

asKTaiabl.

4.7. WUntepHer-nyked TyTbiHywbl/CaThin amylibl Typanbl aKnaparThbl

e3repTrneii.

4.8. TancelpblCThl MIHTEpHET-1YKEeH apKbuibl peciMaey yuwin Catein

anywsira/TyTeiHybiFa CaiTTa TipKENy YChIHBLIA/bI.

49. Carywsl Catbin anywbiHbIH/ TYTBIHYIIBIHBIH TIPKEY Ke3iHze
GepeTiH aKmapaTbiHbIH JQJULN MEH AYPHICTBIFBI YLIIH >KayanTbl

6onamaiabl.

4.10. Carpin anymsl/TyTbiHYLIBI TIPKEY KE31H/1€ KOPCETIIreH JIOTMH MEH
naposibAi YIiHII Ty/IFajapFa xapusiamayra MiHaeTTi 6onaael. Catein
anywsiaa/TyThIHYIBIAA OHBIH JIOTHHI MEH NapolNiHiH Kayinciairine
HeMece onapAbl  YWIHWI  TYJFanapAblH  PYKCATChi3  KOJJaHy
BIKTUMA/IbIFBIHA KATBICTBI KYMOH TYBIHAQHTBIH okaFaaiina, Catein
anymsl support@ffin.mobi Mekerxaiibl GoliblHa KinueHTTEpMEH
JKYMBIC JKYPri3y KBI3METIHE JIEKTPOHIBI XaT Kibepy apKbuibl Oy

Typansl aepey Catyiublra Xabapiiayra MiHAETTEHELI.

4.11. Anjpid ana TeneM jkacanraH TarnchIpbICTBIH TOJIBIFBIMEH HEMECE
imiHapa Kyuwi >xkoipinFaH karpaiina, kymi oxobiuirad TOKK kyHeiH
Catein anywblHelH Taan etyiMmeH Cartymwst Cartbin anywmbiFa Tayap
yluiH OacTankplga aniblH ajla TejieM >KacajFaH dJicreH KahTapaubl.
Byran TXKK-Hbl kpeauTke/6ein Tesiey apKbljbl CaThil aly araaiiapsl
kipMmeiini. MyHzail >xaraiinap/a TeJeHreH KapaxkarTbl KaiTapy TopTioi
Bank/MKY aHblkTarad TopTinTe dxy3ere acbipbutanpl. CoHpaii-ax,
OaliaHbIC  KBIBMETTEPiHIH  KyHbl  KaiiTapbliMmaiiael.  Baiinaneic
oneparopbl MeH Carywibl apacelHla >KacajFaH KejiciMae esre Typi
KapacTblpbliiMaca, TeJieM xacanraH OaiinaHbliC KbI3METTEpiH naiaanany

XKOHIHeri Macenenep Tikesnei GaiinaHsic onepaTopbIMEH peTTeNe .

4.12. 3aHHama HopMalapbiHa COMKEC Ol TayapAblH aIMacTbIPbLIYbIH
Tanan eryre Hemece lllapTTel opbiHaaynaH 6ac TapTyFa KYKbLIbI
GonatbiH jkaFaainapasl Kocnaranaa, Carbin anyiusl/TYTbIHYIIBI OFaH

Carywsl Tancsiprad TXKK-Hbl TONBIFBIMEH KaOblnaayra MiHIAETTI.

5. TytbiHywsl/Catbin anywsl MeH CaTylubl apachblHAaFbl AEpeKTep

anmacy TapTioi.

5.1. Hnrepner-nyken/Cary ophbl MeH TyTeiHymsl/CaThin  anylibl
apachlH/JIaFbl aKnapar anmacy TopTidi Caiirra xane Caty opbiHAapbIHIA
aHbIKTanaasl >koHe TyTeiHymbiFa/Cathin  anywbira XxabapnaHaipl.

TyTbiHywbl/Catbin anyLsl CaryusiHbIH TyteiHymbl/Catein

alylIbIHBIH AepOec AepekTepid, coHblH iminge TAO, araysl, BCH,

noctaBku Koja permcrpauud no BMHE onepatopa MOOMNBHOM CBA3W

ﬂponaneu HE HECET OTBETCTBECHHOCTH,

2) BTOpOH dTam — 3aBepIUCHME  AyTCHTU(DMKALMH/PErHCTPALMH.

[MoTpe6utens/Tlokynarenb 3aBepIUAET PErMCTPALMIO MyTEM O3HAKOMIICHHUS
¢ ycnouamu [ly6nuunoii odeprel W BBeAeHHA nomyueHHoro  Kona

peructpauuu /OTP -napons.

4.7. HHTepHeT-mMarasmi HE penaKkTUpyeT uHbopmaumto o
[Totpebutene/Tlokynarene.
4.8. ns oopmiieHus 3aka3a qepes HurepHer-cait

[Toxynaremo/[ToTpeOuTeN0  PEKOMEHAYETCS  3aperucTpUpoBarTbcs  Ha

Caiire.

4.9. Tpoaasell HE HECET OTBETCTBEHHOCTH 3a TOYHOCTb M MPaBUIIBHOCTH

unpopmaumu, npenocrasiasemoit  Ilokynarenem/Tlotpebutenem  npu

perucTpaLH.

4.10. Tlokynatens/[TotpeGurens 00s3yeTcs He cOO0LWIATh TPETHUM JIHLIAM
JIOTHH Y MapoJib, yKa3aHHbIC PH perucTpauuu. B ciyvae BO3HUKHOBEHHS Y
[okynarens/IloTpeGuTENs MOJI03PEHHMI OTHOCHTENBHO GE30MacCHOCTH €ro
JOrHHa W Mapois WM

BO3MOKHOCTH HMX HECAHKUHMOHHUPOBAHHOIO

UCIIONb30BAHUA TPETbUMU JML@MH, [Mokynarenb o0n3yeTcs
He3aMeUTMTENBHO YBEIOMUTH 00 3ToM [poaaBua, HANMPaBUB EKTPOHHOE

nucsMo B Cryx6y 1o paGoTe ¢ KaneHTamH 1o aapecy support@ffin.mobi

411, B cnyyae aHHYIMPOBAHMS  NOJHOCTBIO MO0  4acTHYHO

npejonjayeHHoro 3akaza CTOMMOCTb  aHHynupoBanHoro TPY no
TpeboBannto ITlokynartens Bo3Bpatuaercs [Iponasuom Ilokynatemo Tem
cnoco6om, kotopbiM ToBap W3HavanbHO ObUT MpejonnayeH. Mckmouenne
COCTAaBNIAIOT ciyyau npuobperenus TPY B kpeaut/paccpouxy. B Takux
cllyyasix TMOpPSAOK BO3Bpara OIMUIAYEHHBIX CPEACTB OCYILECTBIAETCA B
nopsijike, onpeaeneHHom bankoM/M®O. Takke, HE MOMIEKUT BO3BpPATY
CTOMMOCTb YCIyT CBS3W. Bompockl 1Mo MCMOb30BAaHMIO OMJIAYEHHBIX YCITyT
CBSI3U YPEryJIMPYIOTCS HEMOCPEACTBEHHO € ONEPAaTOPOM CBA3H, ECIIM HHOE HE

YCTaHOBJICHO COIJIALICHUEM MEXKY OINEpaTOpOM CBA3HU U npOﬂaBLlOM.

4.12. Tlokynarens/ [IloTpeOutens o00s3aH MOAHOCTbIO NpuHATE TPY,

nepCaaHHbIC €MY npO}laBLlOM, 3a MCK/IIOUEHHUEM CiydyacB, Koraa B

COOTBETCTBMM C HOpMAaMM 3aKOHOJATEJIbCTBA, OH BIIpaBeC HOTpCﬁOBaTb

3aMEHbI TOBApa UJM OTKA3aTbCA OT UCINIOJIHEHUSA D,orosopa,

5. Tlopsinok obmeHa aaHHeiMM Mexay [Totpebutenem/Ilokynatenem u

[TponaBLom.

5.1. INopsanok obmeHa unbopmauueit mexxay Mureprer-marazunom/Toukoit
npoaax u [lorpedutenem/Ilokynarenem omnpenessercs W AOBOAMTCA 10
ceeaeHus [lotpeourens/Ilokynatens Ha Caiite u B Toukax npoaax.

[Totpedutens/[lokynarens cornaceH ¢ TeM, uto [IpoaBLoOM HCNONB3YOTCS




TeneoOHBl, TYFaH KYyHi, TypaTblH Kanackl, (oOToCyperTi, acaraH
cayJachblHBIH TapuXbl, TesleM jkacay oaicrepi, WHTepHeT-IyKeHHiH
caiiTelHa Kipy Tapuxbl MeH coHblH imiHae TXKK cartbin amy kesinae
TyTbIHYIBIHBIH/CATBIN aTyIIBIHBIH TiKENEeH KeNiCiMiH YCbIHA OTBIPHIII,
aBTOMATThI TYp/i€ Ta1ay jkacay *KYHEeCiHiH 3aH/Ibl XKOJIMEH aliFaH backa

J1a IepeKTEPAi KOJIAaHAThIHABIFBIMEH HOHE OHICHUTIHAINIMEH Keicei.

5.2. Tyroiaymsl/Catein amymsl MHTepHeT-nykenHin CailTeinaa Tipkey
npoLefypacbiHaH OTKeHHEH KeifiH TyTbIHYWBbIHBIH/CAThIN anyIbIHBIH
JIEKTPOHABI ~ MeKeHkaibiHa  VIHTEpHET-IyKEHHIH  Xarrap  MeH
xabapJiamManap, COHbIH illiHJIE aKMapaTThiK XaTTap, XaT-xabapjaamanap,
TPaH3aKUMAJBIK, TPUITEPiK, MapKeHTHHITIK CHAKTBl KapHama
CUMAThIHAAFBl XaT-xabapnapablH okibeperiHairiMen kemiceai, Oipak
KYHiHe Oip (caHBI) aKmapaTThIK XaTTaH acrayel Tuic. Xar-xaGapiap
(Tipkeyai  pacTay, Tanchlpplc MOpTEOECiHIH  aybiCybl Typasl,
«YMBITBIIFAH» KOP3EHKE Typasbl, HayKaH TajanTtapblHIarsl e3repictep
Typasl xoHe T.6.) connaii-ak TyTbIHYIIBIHBIH/CAThIN ANYLIBIHBIH ic-

opeKeTTep JkacayblHa Kapaii xibepineTin 601abl.

5.3. TyteiHymsl/CaThin anyiusl XaTTap ajy/aH Ke3 KejireH yakplTTa 6ac
TapTa anansl. On ywin TyTeiHymsl/Catein anyusl «ciiteme GOMbIHIIA
OTiHi3» ciTemeci GOMbIHIIA XaTThIH TOMEHII JKarFblH LIEPTYi HEMece
HHTepHeT-AYKeHHIH callTeiHmarsl  support@ffin.mobi  MekeHaiibl
GoitbiHIIA Kepi OalinaHbic HBICAaHBIH NaiilajlaHy apKbUIbl OTiHIMAII
TONThIpYhl Kepek. CoHbIMEH KaTap MHTepHeT-ayKeHHIH MeKeHKaiibl
soHe TyTeiHywbl/CaTein  amylupl Typansl e3re 1€ MaJliMeTTepai

TyTeiHymBIHEIK/CaThiN ayIWBIHBIH ANABIH ana KeJliCiMiHCI3 yuiHmi

TysiFanapra 6epyre KYKbIFbl XKOK.

54. Xexe nmpodunpae TeneoH HOMIPIH KepceTy  apKblbl

TyTeiHywsl/CaTein  anylibl  )KapHaMa  CHMIIAThIHIAFbl sms-
xabapnamanap amyra kenicim Oepeai. ATainFaH TapaTblibiMHaH 6ac
TAapTKBICHl KeNeTiH arnaiina, Tyrsinymsl/Carein anywsl UHTepHET-
JIYKEHHIH CalThlHAaFel Kepi Gali/IaHbIC HBICAHBIH MaiiflasiaHa OTHIPBI,

OTiHIMJL TONTHIPYBI KKET.

5.5. MurepHer-nyken/Catywsl TyThiHymb11an/CaThin anyliblaH xKeke

MOJIIMETTEP  YCBIHYABl CYpaTybl MYMKiH. YCBIHBUIFAH aKnapar

HWurepuer-nykenne/Caty opHeiHaa TancelpbicThl  OHIEYy —Ke3inae
raHa/Hemece TyTeinymbira/Catsin anymsira CepikTecTepaiH apHaiibl

aKnapaTbiHa KODKETIMAIK 6epy YilliH KOJIaHBIIabI.

5.5. Tytemnymsl/Catein anywsr [1lapTka KOCBIIFaH yaKbITTaH Gactan
Carympl TyTsiHywbIHbIH Jlep6Oec AepekTepiH >KMHANIbI, OHACHII,
COHJai-aK nepbec AepexTepi KuHay, OHIeYy MEH KOpFayFa KaTbiCTbl
3aHHamaja skoHe CaTylWbIHBIH lIKI Ky)XaTTapblHaa KapacThIpbLIFaH
o3r¢ 1€ ic-opeKeTTepai xy3ere acbipaipl. TyThiHyWb/CaThin anyLbl

ocbl [TapTka kocbina oTeIpbin, CaryubiHbiy JlepGec AepekTep i xuHay,

u obpabareiBatoTcsi nepcoHalbHele AaHHble [lotpebutens/Tlokynarens, B
Tom uucie OUO, naumeHosanue, UMH, BUH, TenedoH, nara poxaeHus,

ropoa NpoXuBaHUs, (OTOU300pPAKEHUE, MCTOPUS TMOKYIOK, CHOCOObI

OIUIaThl, UCTOPHUSA MOCELLEHHUS caiTa MHTCPHCT-MaFaSHHa W Ipyrue JaHHbBIC,
MOJTYYCHHBIC 3aKOHHBIM cnocoboM CHCTEMOI aBTOMAaTHYECKOrO aHajiu3a B

TOM 4HUCJIC NYyTEM MNpPE€AOCTaBJICHHUST HEINOCPEACTBEHHOrO Corjacus

[Norpebutensa/Tlokynarens B MOMeHT nokynku TPY.

5.2. INoTpebutens/ITokynarenp COrjaceH ¢ TeM, YTO MOCNE NPOXOXKACHUS
npouenypsl peructpauun Ha Caiite MiHTepHeT-Mara3suHa Ha JJIEKTPOHHBIN

aapec [Torpebutens/TTokynatens HHTepHeT-MarasuHoM oyayT

HanpasJIATBCSA NMHUCbMA U COOGI.IICHH}I, B TOM YHCJIE pEKJIAMHOI0 Xapakrtepa

KaK-TO: MH(‘bOpMaLU/IOHHHC nucbMa, NMUCbMa-yBCAOMJICHMUA,

TpaH3aKUHOHHbBIE, TPUITEPHBIC, MAPKETHHIOBBIE, HO HE DoJiee 0JHOro (KOJI-

BO) HMH(POPMALMOHHOrO MNHCbMa B JeHb. [lucbMa-yBenoMneHus

(MoATBEpKACHHE PEruCTpaLyM, O CMEHE CTaTyca 3aKasa, O «3a0bITOH»
KOp3HHe, 00 U3MEHEHHUSIX B YCJIOBHSX aKLMIA ¥ T.A.) TakxkKe OYyT OTChLIATLCS

no Mepe copepuenuit aeiicteuit [Torpedurenem/Iokynarenem.

5.3. Tlorpebutens/[lokynatenb MOXET OTKa3aThCsAd OT MOJYYEHHsS MHUCEM

peKlaMHOTO ~ Xapaktepa B mofoe BpEMA. Jns  atoro

[Torpebutens/Tlokynatens Jo/mKeH KIMKHYTh MO CChUIKE «NPOMAMTE 110

CCBIIKE» B HWKHEH 4acTH nHMcbMa MM KE  3arojHUTh 3a4BKY,

BOCIOJIb30BaBIUMCh hopmoii oOparHo#i CBA3U no aapecy

support@ffin.mobina caitte MuTtepuer-marasuna. Bmecte ¢ Tem Untepher-

MarasuH HE BHpaBC¢ IM€peaaBaTh aApeC W  HHBIC CBCACHHA O

[Motpebutene/Tlokynarene TpeTbuM JMUAM 0€3  NpPeABAPUTENIBLHONO

cornacus [Totpeburtens/ITokynarens.

5.4. Vkasas HOMeEp TenedoHa B JTMYHOM npodune,

[Motpebutens/Ilokynatens  corjamaercs  noay4arb  Sms-COOOLIECHMS
peKnamHoro xapakrtepa. [IpH BO3HMKHOBEHHH J>KENaHWS OTIHMCATBCS OT
NaHHOM pacceuik, [Torpe6utens/TTokynarens J0MKEH 3aM0JHUTL 3agBKY,

BOCIOJIb30BABIIKMCE (pOpMOit 00paTHOM CBA3M Ha caiite iHTepHeT-MarasuHa.

5.5. HnrtepHeT-marasun/IIponaseny MOXET 3anpoCUTh y

[Torpeburens/Iokynarens MpeloCTaBUTh JIMYHBIE CBEICHUS.

IIpenocrasnenHas MHGOPMALWMs HMCMONB3YETCS  MCKIIIOYUTENLHO  MpH
obpabotke 3akasza B MurepHer-marasune/ToproBoil Touke W/MAM s

npenocrasiedus [lorpedbutemo/Ilokynaremo noctyna K CrneuuanbHOM

uHbopmaumu [TapTHepos.

5.5. C momenTa npucoeanHenus IMorpe6urens/[lokynarens k Jlorosopy,

[ponasen ocymecraser c6op, 06paGoTKy IlepCOHanbHBIX —JAaHHBIX

[TotpebuTens, a TakKe OCYLIECTBIACT WHBIC ACHCTBUA, PEAYCMOTPEHHbIE
3aKOHOJATEILCTBOM M BHYTPEHHUMU IOKyMeHTaMH [1pojiaBua B OTHOIEHUH

coopa, 006paboTku u 3aUIMTHI NePCOHATBHBIX JIaHHBIX.

[MotpebuTtens/Ilokynarens, npucoeanHssch K Hactosemy Jlorosopy,




conjaii-ak nepOec AepekTep/li )KMHay, OHIEY MEH KOpFayFa KaTbiCTbl
6acka sna ic-opekeTTepii jkacay YIUIH YIIiHIII TyJFanapibl, COHbIH
oHe (Hemece) Okingepai

iminae CepikrecTepi TapTyblHa ©3

KesliciMeH Gepe/ti skaHe KapchUlblK Oinaipmeiii.

5.6. Ocwl Illaptka Kocbuia OTbIpbIN, TyThIHYmBI/CaThin  alyllbl

CarywbiHpiH ~ OFaH  MHTepHeT-nykeHHiH, CaTy  OpbIHAApbIHBIH
CepBUCTEpPIH YChIHYbI YiIiH OHbIH JlepOec 1epeKTepiH aybl, CakTaybl
MEH OHJIeYiHe Kelice/li )kaHe pyKcaThiH Oepeai, coHnaki-ak ockl [1lapTTa
KapacThIPbUIFaH KbI3METTep1i kopceTy GapbichiHaa AGOHEHTTIH aepbec
nepektepin Cepikrectepre, BaHkke TanchipyblHa €3 KeiciMin Gepei.
Jlepbec aepektepii eHIey peTiHae aepbec JepeKTepli KuHay, caKTay,
O3repTy, TOJBIKTBIPY, NaiifaliaHy, Tapary, MeCi3ACHIIpY, TeXey KoHE
KO0, COHJai-aK aepOec AeeKTep/li Tanchipy/bl Koca anFaHaa jaepoec
JIEPEKTEPMEH JKAcalaThiH ic-opekeTTep (onepauusnap) TyCiHaipineai.
YiwiHmi TyIFanapMeH KacaifaH KYMWAMbUIBIK Typaibl KeiCiMHIiH
nerizinge Carywsl onapra TyTbiHywbU1apaAsiH/CaThbin alyllbUlapablH

nepbec nepextepi Tek ocbl [llapTTa KapacTbipbUIFaH MiHAETTEMENEP

OpbIH/Idy MAKCAThIH/A OHIEY/U TanChlpyFra KYKbUIbI O0Nabl.

6. TXK Typansl aknapar.

6.1. CarywsiHblH koHe/Hemece CepikTeCTiH  MeHMWiri  60jbin
Tabbinatein TXKK cypertey, cunarray, cypeT ($hoTo) apKbuibl caifTra,

COHbIH iinae Caty OpbIHAapbIH/IA YChIHBIIFAH.

6.2. Opbip cyper MaTiHIik aknaparneH karap »kypeai: TXKK araysl,

onmemaik karap (kaxer OonaTblH  JKkaFdaiina), Oarackl  MEH

curnarramachl.

6.3. UnrtepHer-aykenae OepinreH OapiiblK aKmnaparThlK Marepuaniap
aHpIKTAMANBIK cunaTka ue koHe TIXKK Tyci, kenemi MeH miliHaepiH
koca anranaa TXKK kacueTTepi MeH cunaTTamManapbl Typalibl akniapaTTbl
TonblK Kenmemzae Oepe anmaiiabl. TOKK-Hbl MHTEpHET-AYKEH apKblibl
caTy Tayapiap/bl/>KyMbICTap/ibl/KbI3METTEP/I YArinep OolblHIIA caTy

60JIbIN ecenTeIMe .

6.4.  Tyremywsina/Carein - anymwsiia  TXKK  kacuerrepi  meH

cumaTTamManapblHa  KaTbiCTbl  CYpakTap TYBIHIAWTBIH IKaraaiija,
TyteiHymsiHpIH/CaThin - alylIbIHBIH - OTiHIII  OoMbiHIIa MHTepHET-
AykeHHiR/Caty — OpHbIHBIH ~ MeHekepi  TyTeiHymbIHbIH/CaThin
anywsiHbiH - MikipiHwe oHblH TXK carbinm any Typansl ewim
KaObl/lJayblHa KQKETTI XKOHE JKETKIIIKTI 3re e akmapatTsl Oepeni
(TenedoH apKbUIbl HEMECE JIEKTPOH/bI MowTaMeH Hemece Cary

OpHBIH/A).

BBIP@KAET CBOE COjlacMe M He BO3paxaeT NMpoTuB Toro, uTo [Ipomasew
BMpaBe MNpHUBJIEKAaTh TPETbMX JIML, B TOM uucie, [lapthepoB u (Min)
[Tpencrasuteneii, ans cbopa, O6padboTkn [lepcoHANBHBIX AAaHHBIX, A TAKKE
OCYLIECTBJICHAS MHBIX JCHCTBHIi B OTHOLICHHH cOOpa, 00pabOTKH M 3alUThI

NEpCOHAIbHBIX NJAHHBIX.

5.6. Ipucoemunssck k Hacrosemy Jlorosopy, [Torpe6utens/[lokynarens
BBIP@KAET CBOE cornacue M jaer paspewienue [Ipoaasily Ha nojy4eHue,
XpaHeHue U 06paboTKy ero IlepCcoHaNbHBIX JaHHBIX JUIA MPEIOCTaBICHHS
emy cepBrcoB HMHTepHeT-marasuHa, Touek Mpoaaxk, a TakKe corjiacke Ha
nepejauy NepcoHanbHbIX JaHHbIX AGoHeHTa [TapTHepam, banky, a Takke
MHBIM JIMLIAM B MPOLIECCE MPEAOCTABICHHS MPELYCMOTPEHHBIX HACTOSLIUM
Jlorosopom ycayr. Iloa o6pabotkoii [TepcoHanbHBIX NaHHBIX NOHUMAIOTCS
neiicTBus  (onepauMu) C NEPCOHAIbHBIMH JIaHHBIMM, BKOYas cbop,
XpaHeHHe, M3MEHEHHe, JIOMOJIHEHHE, HMCMONb30BAaHME, PAClpOCTPaHEHHE,
00e31MuMBaHKe, OJOKUPOBAHWE U YHUUTOXKEHHE MEPCOHANBHBIX JIaHHBIX, a
take nepeaady IlepcoHanbHpix JanHbX. [lpojasent Ha OCHOBaHWH
3aKJIIOYEHHONO ¢ TPETHMMHM JIHLAMH COMMIAlEHHA O KOH(HAECHIMAIbHOCTH
BIpaBe 00paboTky JIAHHBIX

nopy4ars MM NEPCOHATBHBIX

[Norpebuteneit/[lokynareneifl MCKIIOYMTENBHO B LENSAX  MCHOJIHEHHMS

NpeayCMOTPEHHBIX HACTOSA MM ﬂOFOBOpOM 0053aTeNbCTB.

6. Undopmarms o TPY.

6.1. TPY, sapasiommecs cobcTBeHHOCTbI0 [IponaBua w/unu [lapTHepa.
Npe/ICTaBJIEHbl HA CaiiTe uepe3 ONUCaHhe, XapaKTePUCTHKH, M300paKeHUs

(¢oto), B TOM uyncne B Toukax npojax,

6.2. Kaxnoe u3zoOpakeHHe COMPOBOXKAACTCS TEKCTOBOH MH(opMaumeii:
HaWMEHOBAHHEM, pa3MEpPHbLIM pPAAOM (NP HEOOXOAMMOCTH), LEHOHW H

onucanueM TPV,

6.3. Bce mHbOpMalMOHHBIE MaTepHalibl, NpeACTaBieHHble B KMHTEpHET-
MarasvHe, HOCAT CMpPaBOYHbIH XapakTep M HE MOryT B IOJIHOM Mepe
nepeaaBats HHOOPMALMIO O CBOMCTBAX M XapakTepuctukax TPY, Bkiouas
usera, pasmepsl W dopmel. [lpomaxxa TPY mnocpeactBom HWurepher-

Mara3vHa He SBJSeTCs NPOoAaKeH ToBapoB/paboT/ycayr o obpa3iam.

6.4. B cnyuae Bo3uukHOBenus y [lorpebutens/ITokynarens BONpocos,

Kacalolmuxcs  CBOMCTB M Xapaktepuctik  TPY  no  mpocnbe

[Torpedburensa/Ilokynarens  menemwkep  Murepuer-marasuna/Topropoi
TOYKM MPEAocTaBifeT (no TenedoHy MM TMOCPEACTBOM INIEKTPOHHOM
noutsl, 1160 B Touke Mpoaax) npouyro WHGOPMALMIO, HEOOXOAUMYIO H
JIOCTaTO4HYIO, ¢ TOukH 3penms [lorpeburens/Tlokynatens, ans NpUHATHS

UM peleHus o npuodpereHun TPY.

6.5. B cnyuae Bo3HMKHOBeHMs y [TokynaTens HEOOXOAMMBIX UISt IPUHATHS

peweHus o mokynke ToBapa BOMpPOCOB, KacarOUIMXCA CBOMCTB W




6.5. Carpin anymwsiaa Tayap/ibl caThin ajny Typaibl WEIiM KaObliaayra
KaxeTTi, TayapjblH KacuMeTTepi MEH CHMaTTaMajapbiHa KaThICThI
CypakTap TybIHAAFaH jkaraaijaa, TarnchIpbICThl peciMaey anablHaa
Carpin anywsl CarywsiHblH bBaiinadeic opTanbiFbiHa Xabapnacyra
KyKbUIbl. CaThbin alylibl KOChIMIIA aKMapar any YIUiH Xabapiacnaran
Cateinl  anyllbliHelH TaHaarad Tayapbl  YIUiH

oonca, Caryuusl

KayankepLliik aaMaiipl.

6.6. Catbin anywbiHbIH Tancbipbicbii BO Oneparops! TeneoH apKblibl

Hemece  OeiiHekoHpipay — koHe/Hemece  WhatsApp/Tenerpamm
MecCeHbKepiepinaeri xabapnap apKpulbl peciMIeil anamsl Hemece
Catpin anywsl o3 Oeriven CalT apkbuUlbl peciMICHi, aTanFa

JKaFaaia;

-TanceIpbiCThI TeIeOH apKblIbl peciMaey rkaraaisinaa CaTein amyllbl
Baiinansic opransirbiHeiH Onepatopbina Onepatop cypaThill OTBIPFaH,

TanceipbiCThl peciMACYre KOKETTI TONBIK aKNapaTThl YChIHAMbI.

-Catein anywsiHbi TanceipeicTsl CaifT apKblIbl pecimMaeyi keneci ic-

OpEKETTEepAi PET-PETIMEH OPBIHIAY apKbLIbI KY3€re aChIPhLIAIbI:

-Tayapnap karanorsiHaH Tayap/pl TaHIay >KoHe TaHmanraH Tayap/bl

«Kop3eHkere» Kocy.

- «Kap3eHkezeri» accopTUMEHTTIH TaHaanFaH Tayapnapra colKecTiriH
TEKCEPY MoHe KakeT 60saThiH jkaraaina Tayapasl «KapseHkere» kocy
comaH keiiH «TanceipbicTsl

HEMece aiublll  TacTay, pecimaey»

GaTeIpMachbiH Oacy.

- TANCHIPBIC YJTiCiH TOTHIPY: Teri, aThl, Tene(oH HeMipi, obnbic/Kana,
COHbIMEH Oipre WBIFATBIH TI3IMHEH KajlaHbl TaHaay koHe «Tenem
xacay» OesliMiHe ©Ty YIUiH TMOLITANBIK HMHIAEKCTI, YHIIH HeMipi,
MaTepaiH HoMipiH (KojjaHbINaTeiH 00Jca) KepceTy apKbLibl THICTI
GoniMze KETKi3y MeKerKaiibiH kepceTy. «Keneci kagam» 6aTbipMachiH
6acy apkputsl Catbin anymsl [apTThiH, KYNMAIBUIBIK CasCaThIHBIH
>kaHe ockl [1IapTThiH axbipaMac Genikrepi 60abIn TabbIaThIH 6acka aa
KeJiCceTiHAIrH

KOChIMIIANIApAblH TajlalTapbIMEH TaHbICKAHbIFBIH,

JOHE KaObUIAANTHIHIBIFBIH pacTailbl.

- )KETKi3y KYHbIH KOcKanaa «Tenem »xacay» Geniminae TancelpbICThIH
HAKThl KYHBIMEH TaHBICY >KOHE YCBIHBUIFAH Ti3iIMHEH TeJleM jkacay

9JliciH TaHaay.

- on-line Tenem »acay arJaiblHIa UHTEPHET-OKBANPHHI XYMECIHIH
TeJIEM MapaklacklHa OaHKTIK KapTaHbIH JAEPEKTEMENEPIH EHIi3Y XIHE
TeNEMJL JKacayFa KaXKeTTi ic-opekeTTepai opsiHaay. byn perre Carbin
anywblHblH  OaHKTIK  KapTachlHbIH  jAepekTeMelniepi  baHkke Tek
wubpnenred typae Oepineai none CaTywbiaa cakranmaiiael. baHk

MHTEpHET-TeNIeMEpAl OHICY Kayincizairine kenminnik 6epeni. Bankrik

xapaktepuctuk ToBapa, nepen ohopmienuem 3akasa, [lokynarens Brpase
obparutbes B Konrakt-uentp Ilpoaasua. B cnyuae He oOpawenus 3a
JIONOJIHUTENBbHOM HeoOxoaumoi undopmauueii [Tokynarenem, [Ipoaasen He

HECET OTBETCTBEHHOCTH 3a BbIOpaHHblit [Tokynarenem Tosap.

6.6. 3aka3z Ilokynmarens moxeT ObiTh odopmiaen Oneparopom KII no

TeneOHy WM TMOCPEACTBOM  BMJCO3BOHKA M\MIM  COOOLIEHWH B

meccenpkepax WhatsApp\ Tenerpamm nnu [lokynatenem caMoCTOSTEIBHO

yepe3 CaiiT , mpH 3TOM:

-. Ilpu odopmnenun 3akaza no Tenehony Ilokynarens npeaocrasiser

Oneparopy  Kontakt-uentp IlpojaBua NONHYI — 3anpamiMBaeMylo

OnepatopoM HHMOpMALHIO, HEOOX0AMMYIO U1 oopmieHHUs 3akasa.

-. Oopmnenne INokynarenem 3aka3sa uepe3 CalT OCYLIECTBIIACTCS MyTEM

BBITIOJIHEHUS CIIELYIOUX MOCJe10BaTENbHBIX JIEACTBHIA:

- u3 Karanora ToapoB ocymectBute BbiGOp ToBapa M 100aBuUTH B

«Kop3uny» BbIOpaHHBIi Togap.

- MPOBEPHTh, COOTBETCTBYET JIM accopTUMEHT B «Kop3uHe» BbIOPaHHBIM
Tosapam, W Np¥ HEOOXOAMMOCTH 100aBUTh MIM yAanuTh ToBapel u3

«Kop3uHply, Tmocne 4ero Haxath Ha KHOMKy «OdopMmuTh 3akasy.

- 3anonHuTh QopMy 3akasa: (amuiaus, HMMs, Homep TeneoHa,

00/1acTh/rOpoJl, TaKXKe yKa3aTb aapec AOCTABKM B COOTBETCTBYIOLIEM
pasjene myreM BblOOpa ropoia M3 BbIMAJAIOMIErO CNHCKA W yKa3aHHUs
MOYTOBOrO MHAEKCA, HOMEPA JIOMa, HOMepa KBapTUpbl (€ MPUMEHMMO)
1na nepexoza B pasaen «Omnaray. Haxumas kHonky «Crneayromuit war,
[Tokynatenp MOATBEPXKIACT, HTO O3HAKOMJIEH, COIMNACEeH M MpPUHMMAET
ycnoust  JloroBopa, MONWTHKK  KOH(DMICHUMANBHOCTH, M MPOYMX
NPUIOKEHUH, ABISIOLIMXCA HEOTHEMJIEMOM YacThIO HacToswero Jlorosopa.
- B paszgene «Onjara» O3HAKOMHUTBCS C MTOTOBOH CTOMMOCTBIO 3akasa,
BKJIIOYasi CTOMMOCTB cnoco® onnatel U3

JIOCTAaBKM, W  BbIOpaTh

TPEUI0KEHHOTO crnucka.
- npu on-line omnare Ha MJIATEXHOH CTPAHHLE CHUCTEMBl HHTEPHET-
9KBalipyHra BBECTH JaHHble 0aHKOBCKOM KapThl M BBHIMNOJHUTH JACHCTBUA,
HeoOXOoqMMbIe U OCYLIECTBJICHHS — MUIaTexa.

[Ipy 93TOM HaHHBIE

GankoBckoi  kapThl [lokynatens nepenaiorcs B bank  Toiabko B
3alngpoBaHHOM BHJIE U He coxpaHstoTcs y [IponaBua. bank rapantupyer
6e3onacHoCTh  00pabOTKM  WHTepHeT-ratexxeid. Bce onepaumn ¢
6aHKOBCKUMHM KapTaMH TMPOMCXOMAT B COOTBETCTBMH C TPeOOBAHUAMHU
MEXK/LYHapOJHBIX IIaTeXHBIX cucTeM. [lpu mepenaye uHpOpMaUMM Ha
[InaTexHOI CTpaHMLE WCHOB3YIOTCA CMELMATU3UPOBAHHBIE TEXHONOTUH
6€30MacHOCTH KapTOYHBIX OHJANH-TIaTekel, 00paboTKa JaHHBIX BEAETCA
Ha 6€30MacHOM BBICOKOTEXHOJIOTMYHOM CEPBEPE MPOLIECCHHIOBOTO LIEHTPa
bauka. [Tocne NoATBEPKACHMS OMNATHI M B CTy4ae YCHEIHOH aBTOpU3aLMH
miatexa [lokymatens MOAYYHT YBEJOMJIGHME CO  CBEACHUAMHM O
noarsepkaeHuu [Ipoaasua o npuHATHY 3akasa v eTalsMH, HomMepe 3akasza

Ha ykasaHHbIi [Tokynaresiem aJpec 2JIEKTpOHHON Mo4Thl/ HOMep TenedoHa.




KapTajapMeH >kacanaTbiH OapiiblK ONnepauMsiap XajlblKapajiblK TeJeM
kyienepiHiH TanantapbiHa Coiikec JKypridineai. Aknaparrtel Oepy
kesinge TeneMm napakiuachiHla KapTOMKAIbIK OHJAHH-TOJEMIAEPAIH
apHaiibl Kayinci3aik TeXHOJIOrMsAIaphbl KOJAAHBLIAbI, IEPEKTEP/LI OHIIEY
BaHKTIH NPOLECCHHT OPTAIBIFbIHBIH KAYiIlCi3 XOFapbl TEXHOJIOTHSJIbIK
cepBepinze oTeli. ToseM pacTalFaHHaH KeiiH )KOHE TONEM COTTI Type
apTOpM3auMsiaHFad  okaraaiiga,  Carbin  anymbl  CaTylubiHBIH
TancelpbicThl  KaObLIAAFaHAbIFBl  Typaibl koHe Carbin  anyuibl
KOPCETKEH 3JIEKTPOH/bI MOIUTAHBIH MEKEHXKaibl/TeNehoH HeMipiHe
TanchipbicKa KaTbICThl JKkaFaaiinap MeH Tanchipbic HeMipi Typabl
MasliMeTTepmMeH Oipre xabapnama anaasl. Opi Kapaih  Tanceipeic

ABTOMATThI TYPAE YChIHbIIFAH IIAPTTapFa COMKEC OHJIENe.

- Tanceipeic Gepiniren Tayapabl Catbin ajnywbira skeTkizy Cartbin
anywbiMeH Kemicy apkeutbl, CarTbin aylllbl KOPCETKEH MeEKEeHkKai
GoitbiHIa kiGepineai. Tayapjabl KeTKi3y J1iCTepi, KyHbI, COHbIMEH

6ipre »eTKi3y4iH BIKTUMaN Mep3iMepi.

- Tanceipsic TanceipbicTbiH KypambiHa kiperin Tayapnap Catbin
anylbIHBIH/AJYIBIHBIH  KOJIBI KOMblIFaH Tayapra KaTbeiCThl inecne
Kykarrap Herizinge Carpin  anywsira/TyThiHylbIFA iC KY3iHI€E

TAIChIPbIIFAH yaKbITTa OPbIHAIFaH 60BN eCenTeNe]li.

7. TXKK catein any TopTi6i. TXKK 6aracel. TXKK yin Tenem xacay.

7.1. Tyteinywst/Catbin anymsl Mutepher-nykenne/Caty opHblHAa
kepcetinren ke3 kesreH TXKK-ra tanceipbic peciMaeyre KyKblibl. Opoip
TXKK-ra ke3 kenreH memuiepjae Tanceipbic Oepyre Gonaasl. Pykcar
eTiMeiTiH  Keitbip »karmaitnap op6ip TXKK-HbIH cunmarTamacbinaa

KOPCETIJIreH.

7.2. Tanceipeictel  TyteiHywsl/Catein  anymsl  HMHTepHeT-ayKeHHIH
caiThIHIA KepceTinreH TenedoH HoMipepi apKblibl Hemece MHTepHeT-
JIYKEHHIH caiiThiHAa 63 OeTiHiue, COHbIH iminae CaTy OpHbIHA apHaiibl

KeJy apKbllbl peciMaeit anasl.

73. Tanceipsic peciMereHHeH KeHiH HnrepHeT-1yKkeH
TyTeiHymbiHBIH/CAThIN  ANyLIBIHBIH  Tanceipbichid  Tanaanran  TXKK
aTayblH, OarachlH JKOHE TAamNChIPLICTBIH KAMbl COMAChlH KopceTe
OTBIPBIM, OHBIH YsJbl TejedOH HOMipiHe HeMece e-mail mowraceiHa
TanchIpbICTHIH  KAaOBUIAAHFAH/BIFBIH  PACTAWTBIH  aKnapar kibepy
apKbUIbl pacTaiiibl Hemece MHTepHEeT-IyKeHHIH MeHe/ukepi TenedoH

apkainbl TyTeiHybIFa/Cathin anyibiFa xabapnacasl.

7.4. TXKK cunarramacelHaa Tikenei e3re Typi KapacTbipbLiMaca,
WnrepHer-nykenae TXKK Oaracel 6ip Oipnik TXKK yuwiH TeHremeH

KOpPCETINreH.

Jlanee 3aka3 OyaeT aBTOMAaTH4eckW 00pabaThiBaThCs B COOTBETCTBHHM C

3aJaHHBIMU YCJIOBUAMM.

-. Jlocraska 3akaszanHoro Tosapa [lokynmareno OCymeCTBASETCS MO
cornacopanuio ¢ [lokynarenem no aapecy, ykazanHomy [lokynarenem.

Cnoco6bl, CTOMMOCTb, a TAKXKE NPUMEPHBIE CPOKHM J10cTaBkn ToBapos.

-. 3aKka3 CUMTAETCA MWCMOJIHEHHBIM B MOMEHT (haKTHYECKOH mnepeaaqn
[Moxynatemo\[Totpebutento ToBapos, BXOAALIMX B COCTaB 3aka3a Ha
OCHOBAHMM BBLIAHHBIX COMNPOBOJMTEbHBIX JAOKyMEHTOB Ha ToBapel moa

noanuce [Tokynarens\ [Tonyuarens.

7. Iopsanok npuobperenus TPY. Llena TPY. Onnara TPY.

7.1. Tlotpe6utens/ITokynarens Brnpase ohopMUTh 3aka3 Ha mobbie TPY,
npejcTasjieHHble B MHTtepHer-marasune/Toprosoit Touke. Kaxasie TPY
MOTyT OBITh 3aKa3aHbl B IOOOM KOJM4eCTBE. MCKIOUEHH M3 YKa3aHHOrO

npasuia yKazaHsl B onucaHuu kaxaoro u3 TPY.

7.2. 3aka3 moxeT ObiTh o¢opmieH [lorpedutenem/Ilokynatenem no
TeneoHaM, yKasaHHbIM Ha caiite MHTepHeT-mMarasuHa, WM ohopMieH
CaMOCTOATENBHO Ha caifte lHTepHeT-Mara3suHa, B TOM WYHCIE MpH

HETOCPEACTBEHHOM siBke B TOUKY Npoax.

7.3. Tlocne odopmneHus 3akaza MHTEpHET-Mara3suH MoJATBEPKIAACT 3aKa3
[Morpebutens/Ilokynarens nMyTeM OTNPABJICHMS HAa €ro MOOMIIbHBIN HOMEP
6o e-mail uHbOpMauMM, NOATBEPKIAIOLIEH NPUHATHE 3aKa3a, ¢
yKa3aHWEeM HauMEHOBaHMA, LieHbl BbIOpaHHoro TPY u o01ueit cymmbl 3akasa
Win MEHeDKep WHTepHer-mara3una CBSI3bIBACTCA c

[Torpedurenem/ITokynarenem 1o tenedony.

7.4. llena TPY B MHTepHET-MarasuHe ykazaHa B TeHre 3a eaunuuny TPY,

€CJIH MHOE HE YKa3aHO B HEMOCPEACTBEHHOM onucanun TPY.

7.5. Yka3zaHHas Ha caiite uid B ToproBoit Touke ueHa TPY moxer ObITh
n3MeHeHa [1poaBLOM B OJHOCTOPOHHEM Mopsike 6e3 MpeaBapUTeNbHOrO
yBenomaeHus [Torpedburens/ITokynarens, npu TOM LIEHA HA 3aKa3aHHBII U

orutayeHHsli [Totpedutenem/Ilokynarenem TPY u3MeHEHHMIO HE MOANEKHT.




7.5. Caitrta Hemece Caty opHbinza kepeetinren TXKK 6aracein Catyiubl
TyThiHymbira/CaThin alylupiFa aiabid ana Xabapnaychi3 OipKaKTbl
TOPTiNTe O3repTe anajpl, atanrat xaraaiaa TyTeiHywbl/CaThin anybl
Tancelppic  Gepren koHe TeseM okacan Koitran TXKK  Garacel

o3repTiaMei.

7.6. TyteiHyws/Catbin  amylsl  Tancelpsic  ywin  Mutepuer-
aykenne/Cary OpHbIHIA TaHIAJIFaH Ke3 KEIreH OJicneH TeleM
Kacanabl.

7.7. Catbin anywbitbiH Tanceipsickii BO Onepatopsl TeneoH apKblibi
Hemece GefiHeKOHbIpay apKblibl pecim/eit anajibl Hemece CaTbin anyLibl
03 Getimen CaiiT apKbljibl pecimM/Iei/li, aTallFaH XKaraaia:
-TancelpbicTbl Tesie(hOH apKbijibl peciMey skaraaibinaa CaTbin ajtyuibl
Baiinansic  opTanbiFbiHBIH - OnepaTopbiHa Onepatop cypaTtkaH,
TancelpbiCThl peciMey YIIiH KakeT O01aThiH TOJBIK aKMaparThbl
YCBIHA/IBL.

7.8. XKeTki3y KyHbl cay/aHblH KYHbIHA KipMeiii.

7.9. ToneM TOMEH/IE KOPCETIINeH dAiCTEPMEH JKYprisinesi:

7.9.1. Tayap TancelpbuiFaira Jeiin Tayap JKETKI3ireH yakbiTTa
Jlykenze, CarylbIHbIH KETKi3y KbI3METIHIH KbI3METKEpIHE Hemece
CaryuibiHbIH Ke3 KelreH 0acka yaKUIeTTi TyJIFackiHa KOJIMa-KOJ1 TOJIEM
xacay apkbuibl. TapanTap Tayap dKETKi3iIreH YakbITTa OCbl TapMaKTa
KOPCETI/INEH TeOJieM jkacay 9JiCiH KoijaaHy okarjaiibinaa Catbin
anywbira 0akpliay-Kaccaiblk MallMHACBIHBIH  4ek Oepyi  Cartbin
anywbiHeiH - Tayapra TesieM  >kacaraHIbIFBIHBIH  THICTI  Typaeri
pactamachl 60JaThIHBIFBIMEH KEJiCei.

7.9.2. 6aHKTIK KapTaHbIH KOMETIMEH, COHBIH illiHe TanceIpbICThI aNFaH
YaKbITTa MOOW/IBAI 3JIEKTPOHbI TEPMUHALABIH KemeriMeH. Tenem
sxacay ywin VISA, VISA Electron xone MasterCard Tenem

y#enepiHii KapTanapbl KaOblj11aHa/lbl.

7.9.3. on-line Tesnem sacay oaici. Tenem Tikeneit TanchlpbiCThbl
pecimiey Ke3iHae MHTepPHET-3KBAMpPHHI KYyHeci apKbUIbl JKYpri3ijei.
Tenem sacay ywin VISA, VISA Electron xone MasterCard Tenem
Ky#esnepidid kapTanapbl KaObliaaHaasl. Tenem xacay yiliH HHTEpPHET-
SKBAMpPHHI JKYHECIHIH aBTOpHM3ALMANIAHFAH CEepBEpiHJE KapTaHbIH
JICPEKTEPIH KOPCETY KaXKET.

7.9.4. Tayapra GepineTiH KpeaMT Hemece Oelin Teney dAiCiH pecimaey
apKbUIbI.

7.9.5. akmwansl CaTybiHbIH OAHKTIK J€pEeKTEMENEpiHe ayaapy apKblibl
(3amuibl TYJIFANIap MEH KeKe Kacinkepuep ywin). CaTyisl 6epreH Tejem
skacay Typasisl woT 3 (Y1) 6aHKTIK KYHHIH iiHAE kapam/ibl 6oJiaisl.
Byn wottel Teney LapTTeiH TanantapeiMeH kenicyai 6innaipeni. Catoin
anywbiHplH - CaTylublFa TOJIEM  KacaraH/bIFbl  Typaibl xabapiaybl
MIHJETTI, oaii Gonmarad karaaiiia, TayapiablH KoiMana 6GonybiHa

keningix 6epinmeiini. 3anapl TyaFaHsiH atbiHan TMK any yuwiH skeke

7.6. TlotpeGutens/ITokynaten, OnaYMBacT 3aka3 Jio0bIM  CIOCOOOM,
BbIOpaHHbIM B IHTEpHET-Marasune/Toprosoi Touke.

7.7. 3aka3 Ilokynatens moxer ObiTh odopmnen Oneparopom KI[ no
TeneoHy  MAM  TMOCPEACTBOM  BWIAeO3BOHKAa  uinu  [lokynarenem

camocToATeNbHO uepe3 CaiT , npu 3ToM:

-. Ipu odopmiennn 3akaza no Tenepony Ilokynarenb npeaoCTaBIsCT
Oneparopy KownrtakT-uentpa IlpojaBua noiHylo — 3anpaiinBaeMyio

OnepaTtopoM MHPOPMALHIO, HEOOXOAMMYIO U1t OpopMieHHs 3akasa.

7.8. CTOMMOCTb IOCTABKH HE BKIIIOYACTCS B CTOMMOCTb NPHOOPETEHHS.
7.9. Onnara NPOM3BOANTCS HIDKENIEPEUHCICHHBIMHU CNIOCO0aMH:

7.9.1. 3a HanuuHblit pacueT B MarasutHe, paGOTHHKY CiyXObl JOCTaBKH
[MponaBua unu M0GOMY ApYromy yrnoaHomoueHHomy nuiy [lponasua B
MoMmeHT aoctasku Toapa j10 ero nepesayu. CTOPOHbI COrIACHINCh, YTO NPH
YKa3aHHOM B HACTOSLUEM MMyHKTE Croco0e omyiarhl B Clly4ae JA0CTaBKH
Topapa Bblnaua [Tokynarenio 4eka KOHTPOJIbHO-KACCOBOH MalIMHBl OyaeT
ABNIAETCA HAUIEKALIMM MOATBEPKACHHEM HcnonHenus [lokynarenem

00s13aHHOCTH 1o oniate Tosapa.

7.9.2. ¢ nomouplo OaHKOBCKOM KapThl, B TOM WYHCJIC MOCPEACTBOM
MOOMJILHOTO 3JIEKTPOHHOTO TepMHHaNa npu nonayyenuu 3akasza. K onnare
NPUHUMAIOTCS  KapThl MIaté&kHeIX cucteM VISA, VISA Electron u

MasterCard.

7.9.3. cnoco6om on-line oratel. Onnara NPOMW3BOAUTCA YEPE3 CHUCTEMY
MHTEPHET-OKBAaHpUHra HENoCpeJACTBEHHO mnpu odopmiennn 3akaza. K
onjarte NPUMHUMAKOTCS KapThl natéxHeix cucteM VISA, VISA Electron u
MasterCard. /[ OCylIECTB/ICHHUS MJaTeXa HEOOXOAMMO YKa3aTh JaHHbIE

KapThl Ha aBTOPU3ALIMOHHOM CEPBEPE CHCTEMbl MHTEPHET-OKBANPUHTa.
7.9.4. nytem ohOopMIICHHS TOBAPHOIO KPEIMTa HJIH PACCPOUKH;

7.9.5. 6e3HAIMYHBIM TJ1ATEKOM MYTEM MEPEUUCIICHUs AEHET Ha 6aHKOBCKUE
pexkBu3uThl [lpojaBua (Ui FOPUAMYECKUX JIMIL W MHAMBMIYalbHBIX
npeanpunumaresnert). Cuer Ha oniaty, BbicTaBieHHbIH [Ipoaasiom,
nevictutenet B TeueHue 3 (Tpex) 6aHkoBCKUX AHel. OnaTa AaHHOro cueTa
o3Ha4aeT cornacue ¢ ycnosusmu Jlorosopa. Ysenomnenue Iloxynatenem
[Tpoaasua o6 onnarte 06s3aTebHO, B TPOTUBHOM CJTy4ae HE FapaHTHPYETCs
Hanune ToBapa Ha cknage. ToBap oTmyckaercs 1o (akTy MOCTyrieHHUs
JeHer Ha pacueTHbiii cuer [lpoaaBua, npuW  HaIMYMM  JIOKYMEHTa,
YOCTOBEPSIIOLIEr0 JIMYHOCTh M/MJIM JOBEPEHHOCTH Ha nonayueHne TML] ot

UMCHH IOPHAMYCCKOro IMLa,




0acTel KyaJIaHABIPATHIH KY)KAaT JKoHE/HeMece CEHIMXaT 0oaThiH
sarjaiina, Tayap CaTybIiHBIH €CeMIIOTHIHA aKUIAHBIH TYCY aiFarsl

GoiibiHIIA Kibepinemi.

8. TXKK sxeTkizy/opbiHaay/kepceTy sxaHe Tanceipsic KaObLiaay.

8.1. TXKK xeTki3y/opbinaay/kepceTy aaictepi, TopTibi, Mep3imMaepi MeH

KyHbl MHTEpHET-IyKeHHIH CalfThIHAA KOPCETIIreH >KoHEe/HEMece

onapasl  Tyteinywsi/Catein  anywsl  HMHTepHeT-aykeHHin/Caty

OpPHBIHBIH MEHEDKEpiHEH Oinei.

8.2. Kanrama men TXKK-z1a ceIpTKbI 3aKpiMIaHynap 601MaiTsiH 6oica,
Tyteinymsl/Carpin anywsl TXKK-Hbl ajFaHAbIFbIH PacTaifTeIH inecne

KY)KaTTapFa KoJl KOKFa MiHIAETTi 6071a/ibl.

8.3. Carein aywibifa TANChIPBUIFAH YaKBITTaH 0acTam TarncChIpbiC

opoinpanraw/TXKK ~ etkisinren  Gombim  caHanaael.  XKetkizy

Kypbepi  Hemece

KbI3MeTi/CaTylibiHBIH ~ KypbEepIiK  KbI3METIHIH
CarywbiHsiH CaTy OpbIHAAPBIHAAFI JKYMBICKEpJIEpi YChIHATBIH Tayap
JKYKKYKaTblHa KON KOl apkbiibl Carbin  anymsl  TancelpeiCThIH
OpPBIHAANFAHBIFBIH JKoHE ocbl JKapus odepTamMeH KeniceTiHIriH

pacTanel.

8.4. Carywsl HurepHeT-ayKeH apKbuibl pecimaenreH TarnchlpbiCThbl
OpbIHAYFa MIHACTTI 60NaThiH MEP3iM Gip XKyMBbIC KYHiHEH OacTanaibl.
TancelpbiCThl OpbIHAAY Mep3imi Tancelipeic Oepinren Tayap TypiHiH
CaTywbiHbIH - KOiiMachiHaa OosyblHa koHe TarnchlpbICTBl ©HIAEYre
KKeTTi yakbiTKa OaiinaHbeicTbl Oonanbl. JKekenereH »xaraainapiaa
TanceipsicTbl  OpbIHAAQY Mep3iMi  Tanceipeic  Gepinren  TayapabiH
cumarTamanapsl MeH caHbiHa Kapaii CaTein anywbiMeH aepbec Typae
kenicinyi MymkiH. CaryibiHblH KoiiMackinna TanceipsicThig 6ip Geniri
iminne CarywsiFa KaTbiChl

0O0JIMaNTBIH  JKaFJaiila, COHBIH JKOK

cebenrepmen  Oonmaiitein  Gonca, Carymwsl CaTbinm  alyLIBIHBIH
TanceipsicbiHaH KepceTinreH Tayapasl albin TacTayra KYKblibl 601a1bl.
Carywsl UHTEpHET-CaiiTTa TipKey Ke3iHIE KOpCETINreH 3IEKTPOH/bI
MeKerKaiira xabapiaMa xioepy apKeuibl Hemece TanchIpbICThI Tikenei
Cartpin anyipl anaThiH YaKbITTa Tayap YeriHae KOcChIMIa jkasbaiua

TyciHikTeMe Oepy apkbuibl CaTbill  ajnyliblfa OHBIH TamnchIpbICh

KYPaMBIHbIH 63repreHiri Typaisl xabapiayra MiHIETTi.

8.5. XKertkisy ke3inne Tanceipbic Catbin anymsira/TyThIHYIIBIFAa HEMECE
TancelpbicThl  alyllbl peTiHAe KepceTinreH Oacka Tyirara TaObic

eTinei.

8.6. AnaskTblK >xaraainapapl Oonablpmay MakcaTbiHAa, COHAal-aK
o3iHe KaObllaHFaH MiHJETTEMENepi OpbIHAAY YIUIH alABIH ajla TeJeM
»acanrad TancelpblcThl TaObiCTay Ke3iHAE TarchlpbiCThl KETKi3in

OepeTiH Tynra ANyLIbIHBIH Jkeke OachlH KyaNaHABIPATHIH KY>KaTThl

8. Jlocraska/BeinonHenne/okazanne TPY u npuem 3akasa.

8.1. Crnoco0sl, CTOMMOCTh

TIOPSAZIOK, CPOKH "

JOCTaBKK/BbINONHEHHe/0kaszanne TPY ykaszanbl Ha caiite MuTepuer-

MarasuHa w/unu  orosapusatorcs  [lotpebutenem/Ilokynarenem ¢

MeHepkepoM MurepHeT-marazuHa/ToproBoit ToUKy.

8.2. B cnydae OTCYTCTBHMS BHELIHHMX MOBpeXAeHUH ynakosku u TPY,

[Motpe6utens/Ilokynarens — 00s3aH  MOANMCATb  CONPOBOAMTEIIbHBIC

JIOKYMEHTBI, OATBepaAatolye nonyyenue TPY.

8.3. 3aka3 cumraercs ucnonHeHHbIM /TPY peanu3oBaHHBIM B MOMEHT €r0

nepenaun Ilokynmatemo. PacnucbiBasch B TOBapHOW — HaKJIaaHON
npenoctasnsemoii CiyGoii JOCTaBKH/ KypbepoM KyphepCKOH CyxObl
IMponasua wiu padoruukamu Ilponasua B Toukax mpoaax, Ilokynarens
NOATBEPIKAAECT MCMOJIHEHHE 3aKasa u corjacue ¢ Hactosuled [Ty6nuunoi

ocepToit.

84. Cpox, B koTopeiii [IposaBen 00s3yeTcs HCNONHMTL 3aKas,
oopMIeHHBII Yepe3 MHTepHET-Mara3ut, COCTaBIAeT OT OJHOro pabouero
aHs. CpoK MCMoMHEHHs 3aKasza 3aBUCHT OT HaTM4Ms 3aKa3aHHbIX MO3HLHHA
Tosapa Ha ckiaae [TpojaBua ¥ BpeMEHH, HEOOXOAMMOro Ha 00paboTKy
3aka3za. Cpok MCTIONHEHUS 3aKa3a B HCKIIIOUMTEIBHBIX CyHasX MOXET ObITh
oropopeH ¢ [lokynareneM MHAMBHAYallbHO B 3aBUCHMOCTH  OT
XapakTepUCTHK M KOJIM4ecTBa 3akazaHHoro Tosapa. B cnyuae orcyrcTBus
yactd 3aka3a Ha ckiade [Ipoaasua, B TOM 4MCle [0 MpUYMHAM, HE
3aBMCALIMM OT mocneaHero, [Iponasell BNpaBe aHHYJIMPOBATh YKa3aHHbIN
Tosap u3 3akasza [lokynarens. Ilpoaaselt o0s3yeTcs YBEAOMHTH
[Tokynarens 06 M3MEHEHWH KOMIUIEKTHOCTH €ro 3aKa3a MyTeM Hanpas/eHus
COOOILECHUS HA 3JIEKTPOHHBIA AApeC, YKa3aHHbI IMpH PErHCTpaLMM Ha
WHTEpHET-calfTe, WJIM JOMOJHHUTENbHBIM MMHUCHMEHHBIM [I0SCHEHUEM Ha

TOBAPHOM Y€KE MPH HEMOCPEACTBEHHOM nonyveHuu 3akasa [Tokynarenem.

8.5. Ipu nocraske 3aka3 Bpyuaetcs [Tokynaremo/ITorpedurento nubo auiy,

ykazaHHoMy B kauectBe [loayuarens 3akasa.

8.6. Bo u3bexaHue ciiyuacB MOLIEHHUYECTBA, a TAKXKE JUIA BBHIMOJHECHUSA
B3ATBIX Ha ce0f 00A3aTeNbCTB., NPY BPYYCHUH MpeoruiadeHHoro 3akasa
JIMLO, OCYLIECTBIIAIONIEE NOCTAaBKy 3aKasa, BIpaBe 3aTpe6oBaTh JOKYMEHT,
yAocToBepstowunid tuyHocTh [TosywaTens, a Takxke yka3aTb THI M HOMED
npeaocrasjieHHoro Ilojyyarenem JOKyMEHTa Ha KBMTaHUMM K 3akasy.
[TpomaBen, rapaHTHpyeT KOH(GHMICHUMANBHOCTh W 3aLMTY MEPCOHATBHON

uHbopmauuu [Nomyuarens.

8.7. Ilpu nepenave 3akasa [lTokynarens/IToTpeGuTenb A0HKEH MPOBEPUTH
BHEIIHMI BWUA M ynakoBky 3aka3a, konuuectBo TPY B 3axasze,

KOMIIJIEKTHOCTb, aCCOPTUMEHT




Tajan eTyre, COHbIMEH 6ipre AJymIbl YCBIHFAH KYXKaTTBIH TYpi ME€H
nomipin Tanceipsicka Koca GepinreH TyOipTEKTE KOPCETyre KYKbIJIbl
oonanpl. Carylibl AyIBIHBIH JKEKE aKNapaTblHbIH KyMUs Typae

CaKTaNaThIHBIFBIHA XIHE KOPFAIAThIH/BIFBIHA KEMiNlik 6epesti.

8.7. TancelpbiC TanchlpbLIaThiH yakbiTTa Catbin anymbl/TYTeIHY I
TanceipbiCThIH CHIPTKBI KOPIHICIH >K9HE KanTaMachiH, TanceIpbICTarbl

TXK caHbIH, TOJBIKTBIFbIH, ACCOPTUMEHTIH TEKCEPYi KEpEK.

9. TapanTap/bIH KyKbIKTapbl MEH MiHIETTEpI

9.1. Carywbl MiHAETTI:

9.1.1. TanceIpsICThIH TajanTapsiHa caiikec Carbin amymbira Tayapasl

TarnceIpyfa.

9.1.2. Tayap canaceiHbiH KP aymMarbiHa KOJIaHbIIATBIH OCBIFAH YKCAC
Tayapnapra KOWBUIATBIH TajlanTapFa CONHKEC CKEHIIrHE Keminik

Gepyre.

9.1.3. Carpin  alymbUIapAbIH HApasbUIBIKTaphl MEH OTIHIlTEpiH
KapacThipy »oHe KP KoJji1aHbICTaFbl 3aHHAMAChlHA COMKeC JIep Ke3inae
sayarn Gepy *oHe HapasbUIbIKTap OpbIHAbI GONAThIH XKarak1a, onapabl

KaHaraTTaHJbIpy YIIiH [mapasap KoJlAaHyFa.

9.1.4. Cartbin anywblHbIH 631 YCbIHFaH jaepOec IepeKTepli, COHbIH
imiHae OMOMETPUANBIK AEPEKTEPi MKUHAY JKOHE OHJIEY JKOHE KAKET
GonateiH 6oJica, TpaHCLIEKAPANbIK OTKi3y, ONap/blH KYMHAIBUIBIFbIH
KaMTamacel3 ety »doHe KP KojgaHbICTaFbl 3aHHaMackl MEH OChI
[lapTThiH epexenepiMeH KapacThIpbUIFaH >KaFaainap/pl KocnaraHja,

YLUiHIIi TYJIFanapFa oChl aknapaTka KO/DKETIMILTK Oepmeyre.

9.2. Caty1bl KYKbLJIbl:

9.2.1. Ocwl Ilaprrel, TayapablH KacveTTepi MEH CHMaTTamasiapbl
Typasisl aKknaparTbl, Tayap/biH GarachlH, HayKaHHBIH TalanTapbl MeH
inecne KepismerTepaiH TapudTepiH, Tayap ylIiH TesneM »acay >KoHe
KETKI3y aaicTepi MeH Mep3imaepin CaiiTra opHanacTbipFraH yakbITTaH

6acran 6ipxaKThl TIPTINTE O3repTyre.

9.2.2. Carbin anyuwbIHbIH Tancelpeic 6epreH TayapbiH KETKIi3y HKIHE
KbI3METTEp KepceTy Hemece ocbl lllapT OoiibiHmna e3re ne
MiHJeTTeMeNepi OpbiHAay Makcarbinaa Catein anylbiHbIH Jepbec
nepektepid CaTyLbIHBIH JKETKI3Y KbiI3METiHE jxoHe CaTylubl YIKINeTTik

Oepren backa TyiFanapra 6epyre.

9.2.3. Yokinertri MEeMJEKETTiK OpraHaap/blH HOPMATHBTIK-KYKBIKTBIK
aKTiNepiHiH Herizinae wekTey (KapaHTHH) LIapalapblHBIH EHIi3iTyiH

Koca anFaHza, 6ipak onapMmeH mekrenmeii, ocsl ILapTTein 9.4.-T. colikec

9. lNpasa u o6s3aHHOCTH CTOPOH

9.1. Iponasew 00s3aH:

9.1.1 Iepenats [okynaresmo ToBap B COOTBETCTBUM C YCIIOBUAMH 3akasa.

9.1.2. TapaHTHpOBaTh COOTBETCTBME KauecTBa ToBapa TpeOOBaHMAM s

ananoruyHeix ToBapos, AEHCTBYIOWMM Ha TeppuTopun PK.

9.1.3. PaccmarpuBare nmnpereHsud M 3aaBienus  Ilokynarened  w

CBOCBPEMEHHO OTBEYATH, B COOTBCTCTBHUH C JIEHCTBYIOILUM
3akoHoaatebcTBoM PK 11 B ciydae 000CHOBAHHOCTH NpeTCH3UN NPUHHUMATH

MEpBI K HX YJ10BJIETBOPEHHIO.

9.1.4.. OcyuectBasTs c6op U 00padaTbIBaTh NEPCOHANBLHBIE IAHHbIC, B TOM
yucie OUOMETPUYECKHE JaHHbIE, TMPHU HEOOXOAMMOCTH OCYIIECTBIIATH
TPAaHCIPaHMYHYI0 —[Mepelady MNEpPCOHANbHBIX  JaHHbIX  [lokynarens,
NpeNOCTaBJICHHBIE UM, O00€Cre4nBaTh WX KOH(MMIECHUMATBHOCTE W HE
NpeloCTaBisATh  AOCTYN K OTOM HMHGOPMAlMM TpeThUM JiMLAM, 32
HCKJIIOUCHHEM JIeHCTBYIOLIUM

Ccllyuaes, NPEeLyCMOTPEHHBIX

3akoHoaaTenscTBOM PK 1 YCIIOBHSIMH HACTOALIETO Ilorosopa.

9.2. TlpoaaseL MMEET NpPaABO:

9.2.1.. Usmensarts Hactoswmuit JloroBop, HMH(bOpMAUMIO O CBOKACTBAX H
xapaktepuctukax ToBapa, ueHy TOBapoB, YCIOBMi akuuit ¥ Tapugbl Ha
COMYTCTBYIOLIME YCIYrH, CrOcOObl M CPOKH OMUIaThl U focTaBku Tosapa B

OJIHOCTOPOHHEM MOPSIIKE, ¢ MOMEHTa pa3melleHus Ha Caiite.

9.2.2. Ha nepeaavy nepcoHaibHbIX AaHHbIX [Tokynarens ciyx6e A0CTaBKH
[MpomaBua wid HHBIM YNONHOMOYEHHBIM [IposaBLOM nMLAM € UENBIO
noctasky [TokynaTento 3aka3aHHbIX nocaeaHUM TOBapOB U OKa3aHus yCiuyr

WM MCTIOJIHEHUS MHBIX 0053aTeNbCTB 110 HacTosAweMy Jlorosopy.

9.2.3. OTKa3aTbCs OT MCIMOJHEHHS CBOMX 0053aTeNbCTB MO HACTOALIEMY
JloroBopy B cilyuae BO3HHKHOBEHHsSI OOCTOSATENBCTB HEMPEOJ0IMMOM CHIIBI
B coorBeTcTBMM ¢ 1n. 9.4. Hacrosuwero JloroBopa, BkJO4Yas, HO He
OrpaHWuMBAsCh BBEJCHHEM OrPaHMYMTENBHBIX (KApaHTHHHBIX) Mep Ha
OCHOBaHHHU

HOPMAaTHBHO-TNPAaBOBBIX aKTOB YNOJIHOMOYEHHBIX

rocy1apCTBCHHbIX OPraHoOB.

9.2.4. be3 cornacoBanuss c [lokynarenem mnepeaaBaTb CBOM [MpaBa M

0053aHHOCTH 0 UCTIOJIHEHUIO Ilorosopa TPCTbMM JIMLAM, a TaKXe




TeKEYCi3 KyLI JKaFJaiinapsl TybIHAaraH yakbiTTa ochl [llapT GoiibiHiua

03 MiHJeTTEMeNepiH opbIHAayAaH 6ac TapTyra.

9.2.4. Cathin anymbiMed Kesicneii, LllapTTsl opbinnay OoiibiHiua o3
KYKBIKTaphl MEH MiHAETTEPiH YLIiHIi Ty/ranapra 6epy, conbiMeH Gipre
[llapT OGoiblHIIA ©3 MiHJETTEMENCPiH OpbIHAAY YIUiH  yiHIi

TyJIFanapsl TapTyFa.

9.2.5. CaTbin anywbiMeH Tee(hOH apKblIbl KYPri3ijireH Kejicco3aepi
asplll any, oJapibl cakray, OHJey, NaijanaHy, YiiHmi Tyjaranapra
Gepyre. TenedoHmeHn OGonran oHrimenep TanceipeiCThl OpbIHAAY
canachld 0aKblIay /bl Koca ajnfanja, 6ipak OHbIMEH LIeKTeIMEMH, COH1aii-
ak Carywbl Kbi3MeTKepjiepiHiH Hemece CaTylubl YaKiNeTTik Oepred
TYJIFANIapblH  KJIMEHTTEpre KbI3MET KOpCEeTy canachiH Kajaranay

MaKcCaTbIH/a »Ka3bIl ajibiHa/lbl.

9.3. Carsin anyuibl MiHACTTI:

9.3.1. TanceIpsICTBI peciMaey Ke3iHje KaxeT Tayap/iblH HAKThI aTayblH,
kaxeT Tayap/bl Jypbic aHbIKTay YiuiH Oapiblk KOKETTi JepekTepai

KepceTyre.

9.3.2. TancheipeicThl pecimiey Kesinae caiitra Tancelpbic Yiriciu
TONTHIPY apKbLIbl Hemece 5O OnepaTopbiHa aKnapaTThl YChIHY apKbljibl
031 Typalbl [IBIHANBI KIHE XKETKIMIKTI aknapar Oepyre. CaTbin amyuibl
o3iHiH OaiinaHeic aepekTepi Hemece Tayap, jKeTKi3y OpHbI HeMece
Asywsl Typajisl OyphiC €MeC aKnapar ycbiHFaH Oonca, Caryuibl
TanceipbiCTbIH THICTI Typ/€ OpbIHAATIMAaFaHbl YIIIH jKayankepiiilik

aIMan1bl.

9.3.3. Tayap KaiiTapeinaTelH Hemece aifblpOacTanaThiH Karaaiia,
CarywmblFa JKOHE OHBIH Tajan eTyiMeH OHIIpylli 3aybITTapIblH
aBTOpPH3ALMSJIAHFAH CEPBMC  OPTANBIKTaPhIHBIH  KOPBITBHIHABUIAPBIH

YCBIHYFa.

9.3.4. Tayapmel Kabbuigay kesinge Cartbin anyuibl TOMEHIErijepre

MiHIETTi:

- KanramaHsIH CHIPTKbI 3aKbIMAQJTYbIH KOPY YIIiH TEKCEpYTe.

- KantamaHbIH JQypbICTBIFBIHA KO3 JKETKI3r€H COH )KOHE OHJa OHBIH
allbIIFAHABIFBIHBIH OENriiepi MEH ChIPTKBI 3aKbIM/1aHy1ap 60IMaiThIH
KaF/1aii/1a, TYTBIHYIIBUIBIK KaNTamMaHbl allly skaHe oHja TayapasiH 60my-

GoMaybIH TeKcepyre.

- TayapaeiH 0ap €KeHiriHe Ke3 >KeTKI3reHHEH KeWiH OHa ChIPTKbI
MEXaHHUKaJbIK 3aKbIM/1aHY 1371epiHiH 00JMayblH TEKCEPY HIHE aJIbIHbIN
»arTkaH TayapJblH apTHKY/IbIH 11eCre Ky’KarTa KOMbUIFAH apTHKY/IFa

CoHKecTiriH cansicTbipy, TayapablH Kypambl MEH TYCiH TEKCepyre.

MpHUBJIEKaTh TPETBUX JIMLL JUIS MCIOJIHCHHS CBOMX 0053aTeNbCTB 110

Jloroopy.

9.2.5. Ha ocyumecTBieHde 3anucd  TeNeOHHBIX  MEPEroBOpoB ¢
[MokynareneM, Ha MX XpaHeHue, oOpabOTKy, MCIONb30BaHKE, Mepeaady
TpeTbuM sinL@aM. TenedoHHbIE pa3sroBOpbI 3aANKCHIBAIOTCS B LIC/AX, BKIIOYas,
HO HE OrPaHUYUBAACH, JUIS OCYLLECTBICHUS KOHTPOJIS KA4€CTBA UCTIOJIHEHHUS
3aka3oB, a TAKXKE B LEJIAX KOHTPOJIS KayecTBa OOC/IY)KMBAHMA KJIMEHTOB

paGotHukamu [IposaBiia Wi ynonHoMoueHHbix [1posasiom nuiL.

9.3. [lokynarens 00s3aH:

93.1. VYkaspiBate npu odopmieHHM 3akaza TOYHOE HAHMEHOBAaHHE
Tpebyemoro ToBapa, Bce JaHHbIE HEOOXOAMMBIC /UTS TOYHOIO ONpEeieICHUS

Tpebyemoro ToBapa.

9.3.2. Tlpu odopmieHnr 3akaza NpeaocTaBisTh 0 cebe A0CTOBEPHYIO W
JI0CTaTO4HYI0 MH(OpMAaLMIO, MyTeM 3anoyiHeHus (Gopmbl 3akasa Ha caifTe
unn npenocrasnenus uHdopmaunn Onepatopy KII. Ilponaseu ne Hecet
OTBETCTBEHHOCTH 3a HEHAJUIeKAIEe MCMONHEHUe 3aka3a B ciiydae, eciiu
[Nokynarenb NPEAOCTaBWJI HETOMHYIO HMH(OPMALMIO O €ro KOHTAKTHBIX

JlaHHbIX 1160 0 ToBapax, mecte aocTtaBky unu [lonyuarene.

9.3.3. Tpu Bo3Bpare unu odmene ToBapa npenoctasuthb [1poaasiy 1 no ero
TpeOOBaHHIO, 3AKIIOYEHHH  ABTOPM3MUPOBAHHBIX  CEPBUCHBIX LEHTPOB

3aBOJIOB-M3rOTOBHUTENEH

9.3 .4I1pu npuemke Tosapa [Tokynarens 00s3aH:

- I'Ipoaecm OCMOTP Ha TMpPEAMET HaJIW4YWA BHEUIHETO TMOBPEKIACHHSA

YNAKOBKH.

-. YoeauBIIuch B COXPAHHOCTH YMAKOBKH W B OTCYTCTBMH Ha HEWH cie10B
BCKPBITUA ¥ BHCIIHHUX ﬂOBpC)KACHHﬁ, OTKPbITh ﬂOTpCGHTCIIbCKle YNaKkoBKY

W NpoBepHTh Hanu4ue B Heil Topapa.

- Y6enuBiuuce B Hanuuuu ToBapa, NpoOBEpUTH OTCYTCTBME Ha HEM CJIEJ0B
BHEIIHUX MEXAHWYECKUX MOBPENKACHUH W CBEPUTH APTHUKYJ M0Jy4aEMOro
ToBapa ¢ apTUKYJIOM, NPOCTABJICHHBIM B CONPOBOAMTE/bHOM JOKYMEHTE,

TMPOBEPUTH KOMIUICKTALMIO U LIBET Tosapa.

-. B cnydae oTcyTCTBMs BHEIWIHMX NOBpexecHHi ynakoBku M Tosapa, a
TaKKe B Cjlydae COOTBETCTBMS apTHKYJa, KOMIUICKTalMK U uBeta ToBapa,
NOJNKCATh CONPOBOAUTENBHbBIE JOKYMEHTbI, MOATBEPXKAAIOLIME MOTYyUEHHE
ToBapa, ero COOTBETCTBHE YC/IOBMAM 3aKa3a W OTCYTCTBHE MPETEH3Mi K

[Iponasuy.

-. B ciyuae Hanuuus npereH3uii notpeboBaTh OT pabOTHHUKA CIyxKObI
JIOCTABKH MJIH YTIOJHOMOUEHHOro Jnua [1poaasiia ykas3aTh B JIMCTE 10CTaBKH

WIH WHOM COMPOBOAMTE/IbHOM JIOKYMEHTC BCC IMOBPEHK/ICHHA YINAKOBKH




- Kantama meH Tayapa ChIpTKbI 3aKbIM/1aHy 1ap 60JMaNThIH )KarF/1ai/a,
coHbIMeH KaTap Tayap/ibIH apTHKY/Ibl, Kypambl MEH TYCi COHMKEC KEJIETiH
6osica, TayapiblH ajiblHFaHIbIFbIH, OHbIH TarnchIpbiCc TananTapbiHa
caiikecTirid xone CarylublFa KaThICThl Hapa3blIBIKTBIH HKOK EKEHJUTH

pacTaiiThIH iflecne KyxaTrapra KoJjl KOIFa.

- Hapaseuibikrap  GonarbiH  JKaFdaiila, KETKi3y — KbI3METIHIH
KbI3MeTKepiHeH Hemece CaTylIbIHBIH YIKINETTi TYJIFAchIHAH KETKi3y
naparbiHaa Hemece 0acka Ja inecne Kyxkarra Tayap KanTamachiHAarbl
6apbIK 3aKbIMAaHy1ap/ibl, TayapablH MEXaHHKaJIbIK 3aKbIM/1aHyJ1apbiH
»KoHE/HEeMeCe OHbIH KYpPaMbIHbIH TOJIBIK EMECTIriH, TancepbiCTbiH 6acka

J1a TajanTapbiHa CoMKeCCi3AiriH KOpCeTy/li Tanan eTyre.

9.4. CaTbin anyLbl KYKbUIbI:

9.4.1. O3iniH Oy3bUIFAH KYKbIKTaphl MEH 3aHIbl MYJUIENEpiH Kopray

Y1UiH TOMEHIETIepre KYTiHy:

- yaKineTTi opraH OeKiTKeH TYThIHYIIbIJIBIK Ady/iapibl COTKA AeHiH

perTey cyObeKTinepiHe;

- TYThIHYILbIIAPAbIH KYKbIKTApbIH KOPFAy XKOHIHAEr YOKINETTi Opraura,
oHbIH 6aiinansic nepektepi https://www.gov.kz/memleket/entities/mti-

kzpp/?lang=ru caiiTbiH1a OpHAIACTBIPbLIFaH;

- CaTywubl OHBIH MYILEC] DONIATBIH ©3iH-031 PETTEY YiibIMAAPbIHA;

- Kasakcran PecnyOnuKkachbiHbIH ~ 3aHHaMacblHa  COMKEC  COT

oprasjapbia.

10. KynusibUibIK XOHE aknaparThbl KOpray

10.1. Kasakcran Pecny6inkachl 3aHHaMachiHbIH JepOec aepekTepi

KOpfay cajaCblHAArbl 3aHHaAMacCbIHbIH 6apm,u< KOJI1aHBICTAFbI

TalanTapblH  CaKTail  OThIpbIN,  COHbIH  iminae  Ka3akcrau
Pecny6ankaceinbii 2013 kbutebl 21 Mambipaarsl «[lepbec nepexrep
»oHe onapjbl Kopray Typanbi» Ne94-V 3aHpiHaa OenrineHreH aepoec
JIEpEKTEp OMNEPATOPbIHBIH Karu/Janapbl, TajaanTapsl, MiHIETTEMeIepiH
cakrai oTeipbin, Caryusl aepoec aepektep cydbekTici perinaeri Catsin
NylIbIHBIH - AepOec JEpeKTepiHiH OHAeNyl MEH KYMHAIbUIBIFBIH
KamTtamacei3 eryre mingerreneai. Ocei lllaptTa nepbec mepekrepai
OHJICY PETIHAC aBTOMATTAaH/]bIPYy KypaljapblH MNaijaanaHy apKblibl
HeMmece MyHIAal Kypanjaap/bl MaiijlanaHychel3 kacanaTbiH, Jaepoec
JIepeKTepAl KHUHAy, dka3y, dKyieney, >MHAKTay, cakray, e3repry,
TONBIKTBIPY, HAKThIIAY (3KaHAPTY, ©3repTy), WIBIFApBIN aly, Naiaanady,
Tapary, Heci3feHaipy, Oyrarray, o010, KypTy, COHbIMEH Oipre
TpaHCIUEKapaIblK  OTKi3yre OarbiTTanFaH, jaepbec JepeKTepMeH
»KacanaTblH Ke3 KeJreH iC-OpeKeT HEMECe IC-9PEKETTep JKMBIHTBIFbI

TyCiHAipineai.

Tosapa, MexaHH4ecKue noBpexaeHus ToBapa W/MiK €ro HEKOMIUIEKTHOCTb,

HECOOTBETCTBHUE MHBIM YCJIOBUAM 3akaza

9.4. Ilokynaresb UMEET Mpaso:

9.4.1. ObpartuThes 3a 3aLIMTON CBOMX HAPYLIEHHBIX MpaB W 3aKOHHBIX

MHTEPECOB!

- K CyOBeKTaM 10CYAeOHOr0 YperyliupoBaHHs MOTPEOMTEILCKMX CIIOPOB,

YTBEPIKACHHBIX YMOJHOMOYEHHBIM OpraHoMm;
- B yNOJHOMOYEHHBIIl OpraH 1o 3aluTe Mpap NOTPEOUTENEH, KOHTAKTHbIC
JlaHHbIE KOTOpOTo pa3MelIeHbI Ha caiite
https://www.gov.kz/memleket/entities/mti-kzpp/?lang=ru;

- B CaMOpEryjupyeMble OpraHu3alMM, 4JleHaMM KOTOPBIX SBJSCTCA
[Tponaselt.;

- B Cy/neOHBIE OpraHbl, B COOTBETCTBHM C 3aKOHOAATENbCTBOM Pecnybinku

KasaxcraH.

10. KonpuaeHunansHOCTb M 3amuTa HHGopmMaLm.

10.1. Iponasew 06s3yetcs obecnednTs KOHGUACHIMANLHOCTh U 00paboTKy
nepcoHabHbIX AaHHbIX [TokynaTens, kak CyObeKTa NepCoHabHbIX J1aHHBIX,
¢ cobmoseHreM BCeX IMPUMEHUMBIX TpeOOBaHMi 3aKOHOAATENbCTBA
Pecny6aukn Ka3zaxcran B 06/1aCTH 3alUMThI IEPCOHATIBHBIX JIAHHBIX, B TOM
yuene ¢ CoOMIACHUEM MPUHLUMIOB, TpeOOBaHMI, 0053aTeNbCTB OnepaTopa
NEpCOHAIBHBIX JaHHBIX, YCTAHOBIECHHBIX 3akoHoM PecnybGnuku Kasaxcran
ot 21 mas 2013 roga Ne 94-V «O nepcoHanbHBIX JaHHBIX W HX 3AlLMTEY.
[Ton 06paGoTkKOi nNepcoHaIbHBIX JaHHBIX B HactosuieM Jlorosope
noHuMaercs  ioboe  AeiiCTBME MM COBOKYMHOCTh — JEHCTBMH €
[EPCOHANbHBIMM JIAHHBIMHK, COBEPLIAEMBIX C MCMONB30BAHUEM CPEJICTB
aBTOMATH3aLMK WK 0€3 MCMOJIb30BaHUs TAKMX CPEACTB, HAMNpPABJICHHbIE HA
cOOp, 3amuch, CHCTEMATH3ALMIO, HAKOIUICHHE, XPAHEHHE, HM3MEHEHHME,
JIONOJIHEHUE, (0OHOBJIEHWE,  M3MEHEHHUE),

YTO4YHCHHUE HU3BJICYCHHE,

MCIOJIb30BaHKE, — PaclpoCTpaHeHue, o0e3nTMuMBaHue,  OIOKMpOBaHHME,
ylaleHHe, YHUYTOKEHHE, a TaKke Ha TPAHCIPAHWYHYIO Mnepejady

NEepPCOHAIBHBIX NAHHBIX.

10.2. [lpuHumas Hactosiumii  nyGamuHbiil  jgoroop, [lokynmatens

NOATBEPKAACT CBOE corniacue u paspeiaet [Iponasity u ero ciyxbam:

10.2.1. ocywecTBisTh cOOp, XpaHeHue, 06paboTKy M MCMOJb30BaHHE CBOUX
NepCOHAIBHBIX JIaHHbIX, BKJIKOYAs, HO He orpaHu4nBasich: Gamunus, Ums,

OTuecTBO, aZpec JOCTaBKH, aJpec TMpPOXKHUBAHWS, KOHTAKTHBIA HOMEp




10.2. Ochl xapus WwapTThl Kadbiiaai oTeipbin, Catein anyuibl CaTyiubl

MEH OHBIH KbI3METKEpiHE ©3iHIH KENICIMIH pacTaibl  KoHE

TeMeHjerinepre pykear Gepei:

10.2.1. Teri, aTel, oKECIHiH aTbl, KETKi3y MEKEHXKaiibl, TypaTbiH

MeKeHbKaiipl,  OaiinaHbic  HOMipi,  JJIEKTPOHIbl  MOLITACHIHBIH
MEKEHKaiibl, TyFaH KYHi, skbIHbIChl, JKXCH, GHOMETPHUANBIK JIEPEKTEPiH
Koca anranja, 6ipak GyJlapMeH LeKTenMel, o3iHiH aepOec 1epeKTepi
JKMHAy, CaKray, ©HJCY MeH maiinanaHy. YCbIHBUIFAH aKnapar Tek
TanchipbiCThl OHICY KOHE OpbIHAAY Ke3iHae FaHa Hemece Cartbin
alyllblFAa MapKETUHITIK HayKaHAap TypaJlbl aKknapaTThl KOca ajfaHfia,
6ipaK OHbIMEH LICKTEJMEi, apHaifbl aKnapaTka KODKETiMAinik Oepy
ywin Konaansiiaasl. Xeke manimerrepai CaTein anyiusl e3repryre,

JKaHAPTyFa HEMECE HOKOFa KYKblJIbl 60/1a/1bl.

10.2.2. OHBIH nepbec JIEPEKTEpPiH JiepexTep 6a3achlH
aBTOMATTaHBIPbIIFAaH Gackapy JKyiesnepiHid, coHpIMeH Oipre e3re ae
Gar1ap/iaMaibiK JKOHE TEXHUKANBIK KypaJl1apablH KOMEriMEH OHJIEYTe.
Catywbl Catbin anylibiHbIH AepOec AepeKTepiH oHley dJiCTepiH o3
GeTiMeH aHbIKTayra KyKbUIbl Gonaisl (KoaTap/MHaexcTep 6a3achiMeH
Oipre  moOMWTANBIK aBTOMATThI

KOJTap/ibl Typae

CabICTBIPY,
KoleiepAiH/eNli MEKeHAEPAiH aTaylapbiHbIH Ka3bUTyblH aBTOMATThI
Typle Tekcepy, OepiareH kputepuiinep GoiibiHina nepektep Ga3achiH

CErmMeHTTeY 3dHe T.0. Koca aiFan/a, 6ipak OyJapMeH LeKTenMeit).

10.2.3. Carymsl Catbin anywbiHblH OepreH aepOec JAepeKkTepiHin
KYNHSUIBUIBIFBIH, ONIap/ibl KOLIPiN aiblHy/1aH, TapaTblily/laH KOpray/ibl
KamTamachl3 eteli. Kes kesiren yakpitra Catbin anyibl ©3iHiH Teri, aThl,
OKECIHIH aThIH KepceTe OThIpbin, Baiinanbic opransiFbiHa Xabapnacy
apKblIbl  ©3iHIH JAepOec JepeKTepiHiH Ti30eciH cyparyra joHe/Hemece
o3iHiH aepbec AepeKTepiH O3repTyli, »KOKAbl Tanan €Tyre KyKbUIbl

6oasl.

10.2.4. Carbin anywbiHbl Gerini 0ip aknaparneH KaMTamachl3 eTy yIliH
Carywsl XKapus opepranbiH ascbiHaa CaTyWIBIHBIH CaThINl allyIlbl
aJIbIH/IAFE] MiHICTTEMEIEPiHIH OPBIHAATYBIH, 37EKTPOH/bI XkKaHE SMS
CyajHamasnap/bl AaMbITy, MApPKETHHITIK HayKaHAApAblH HOTHKENEPiH
Gakpliay, KIMEHTTIK Konjay kepcery, Carbin aiybuiapra TayapabiH
KETKI3iyiH yibiMaacTeipy, CaThin alylubliap apachlHia xKyAenepail
YThIC OMbIHBIH ©TKi3y, Catbin anywbiHbH CaTylubl KOpCETETiH
KbI3METTEp canachlHa KaHAaFaTTaHbIPbIIYbIH KaJaranay MaKcaTbIHAA,
Oipak 0JlapMEH LUCKTEIMEi, Tipkey Ke3iHAE KOPCETINreH 3EKTPOHIbI
NOIUTAHBIH MEKEHKalbiHa KoHe/Hemece TeneoHFa aKnapaTThiK
xabapuiap, COHBIH ilIiH/E )KapHamMaiblK Xabapnap xibepe anansl. Catbin
alylibl Ke3 KeJreH YakbITTa OChIHAAl XabapiamMaHbIH TaKbIpbIObIH

e3repTyre Hemece 0j1aH 6ac TapTyFa KyKblbl 601a/bl.

TenedoHa, ajpec OJEKTPOHHOM MouTel, AaTy poxaenus, non, HHH,
GuoMeTpHuecKue AaHHble. [IpeaocTaBieHHas HHMOPMALMs MCIOJIb3YeTCs
UCKJIIOYUTENBHO TNpH  00paboTKe W HMCMONHeHMA 3akaza Wiad s
npepoctabnenus [lokynareno J0CTyna K creuuanbHoil uHdopmalmu,
BKJIIOYAs, HO HE OrPaHU4MBasCh WH(POPMALIMKM O MAPKETHMHIOBBIX AKLIMAX.

JInunble ceeneHns [Tokynarens MOXKET H3MEHNTb, OOHOBHMTb MJIH YIA/IUTh;

10.2.2. MOMOLUBIO

00pabarTbiBaTh €ro MEpCOHaIbHbIE  JaHHBIE C
aBTOMATH3MPOBAHHBIX CUCTEM yNpaBiieHus 6a3aMu JaHHBIX, @ TAKKE MHBIX
NpOrpaMMHbIX U TEXHUYECKHX cpeacTB. [Ipoaasel Brpase caMoCTOSTEbHO
ONpE/ENATh HUCMOJIb3yeMbIe CIOCOOBI 00PabOTKM NEPCOHAIBHBIX JaHHBIX
[Mokynarens (BK/IIOUas, HO, HE OrpaHMUMBAACH. ABTOMATHYECCKas CBEpKa
NOYTOBBIX KOJA0B ¢ 0a30i KOJOB/MHJEKCOB, aBTOMATHYECKas MNPOBEpKa
HamnWcaHuA Ha3BaHMIl YJML/HACENEHHBIX [YHKTOB, CErMEHTalMs 0asbl

JIAHHBIX 10 3aJaHHBIM KPUTCPHUAM U T.ll.)

10.2.3. [poaaseu obecrieunBacT KOHPHACHUHATLHOCTD NPEAOCTABICHHBIX
[TokynareneM MNEPCOHAIbHBIX JaHHBIX, MX 3alIMTY OT KOMNMPOBaHHS,
pacnipoctpanenus. B moGoit momenT [lokynarens Brpase 3anpocuTh
nepeueHb CBOMX MEPCOHAIBHBIX AAHHBIX W/WIM NOTPeOOBaTh M3MEHHTD,

YHUYTOXHTh CBOHU IEPCOHAJIBHBIE JAHHBIC, MO3BOHHUB B KOHTaKT-LlCHTp

yKa3aB MM, OTHECTBO, (hamMHIIHIO.

10.2.4. JIna o6ecnevenus [Tokynarens uxdopmaLmeii onpeaeieHHoro poaa,
[IpoaaBell MOKET NPHCHIIATh HA YKa3aHHBIA NpH PErucTpalmu aapec
37EKTPOHHBIN MOUTHI W/ uK TenedoH HHHOPMALMOHHBIE COOOLIEHHS, B TOM
YKC/IE peKJIaMHble COOOLICHMS, BKIIOYAs, HO HE OrpaHU4YHBA’ACH B LEIAX
peinonHenus [lponasuom obs3atensctB nepea Ilokynarenem B pamkax
[Ty6nuunHoit  ohepThl, MNPOABIKEHUA IJICKTPOHHBIX M SMS ompocos,
KOHTPOJIS PEe3y/IbTATOB MApPKETHHIOBbIX AKLMH, KIMEHTCKOH MOMIEPXKKH,
OpraHu3auudu A0CTaBkM ToBapa [lokynarensm, NMpOBEACHHE PO3bITPHILICH
npu3os cpead Tlokynarteseii, KOHTpoAs yaoBieTBopeHHoCTH [lokynaTens
KauecTBOM  yCyr, okasbiBaeMbix [lponasuoM. B moGoit  MomeHT

H()KyﬂaTCﬂb MOXET U3MCHUTb TEMATHKY TAKOM PacChlJIKW WJIH OTKA3aThCs

OT HEE.

10.2.5. Ipu onnare 3akasa ¢ NMOMOMUIbIO GAHKOBCKMX KapT MH(MOpMmaums o
KapTOuKe M O €€ JiepKarene MepelacTcs B 3alIMUICHHOM BHAC Ha
aBTOPHU3ALMOHHBINA cepBep OaHka W He npeaocrasasercsa [Iponasuy wian
TpeTbuM JuuaMm. [Ipu 9TOM HHKakas KOH(puIEHUMaNbHas MH(pOpMaLMs,
KpOME yBEJOMJEHMs 00 onnate B MWHTepHeT-Marasun llponasuy He

nepeaaeTes.

10.2.26. moarBepx/aaeT cBoe Oe3ycnoBHOE M OE30roBOPOYHOE COracHe B
nosnb3y TOO «MoOuibHbI MUp», a Takke B MO0JIb3Y JIMLL, MPAMO WM
KOCBEHHO CBfI3aHHBIM B HacTtosuee Bpems W B Oyaymem c¢ TOO

«MOOH/IBHBIA MHP» JIFOOBIMHM NPABOOTHOLICHUAMHM W 0OCTOATENILCTBAMH




10.2.5. TanchipbicTbl GAHKTIK KapTaiap/biH KOMEriMeH Tesey Ke3iHie
KapTo4Ka MEH OHbIH YCTayLibIChl Typallbl aKnapaT KoprajraH Kyijie
GaHKTIH aBTOPM3ALMAIIBIK CepBepiHe Tarnchipbliaibl xoHe Caryuibira
HeMece YIIiHIII TyJIFanapra yChbiHblIMAalbL. Byn perre Tenem jkacay
Typansl XaGapiamajaH Oacka eiwikanaail kynusa aknapar Caryuibira

MHTEpPHET-JyKeHre OepiMeii.

10.2.6. «Mo6unbhblit mMup» JKUIC naiinaceina, coHaail-ak Kasipri
yakbITTa x%oHe 6onaiakra «MoOubHbli Mup» JKILIC-men Typa Hemece
»kaHama TypJie GaitianbicTl 60/1aThiH YILIHIL TyJIFaap/ibiH NaiaackiHa
tomenneri EJIB men MKY-Hpl Koca anranaa (Ywivwi Tyaranap,
CarywbiHblH cepikTecTepi), Oipak onapMeH LICKTEIMEH, Ke3 KeJreH
KYKBIKTBIK MEH  MiHAeTTEMENEp

KapbIM-KaTblHACTAp APKbLJIbI

TOMEH/IEriiepMeH CO3Ci3 Typ/ie KeJliCeTiHAIrH pacTaiiibl:

1. MeHiH JNeKTPOHbI, Kara3 TypiHzeri, »oHe (Hemece) Oacka na

TapaTKBIITAPAAFbl, Ke3 KEAreH JCPEeKKO3IEpiHIeri, COHbIH iuiHae
KeMnLiliKke KO/DKETIM iepekke3aepinaeri, KoMnanusra skaHe/Hemece
Ywinwi Tynranapra Genriri 6osrau, 6onaTeiH Hemece 60Mybl MYMKiH
Hemece onap MeHeH anraH, KasakcraH — PecnyGnukachiHbiH
3aHHAMAachIHa Kaiilbl KeIMETIH iepbec AepekTepiMai ToneM KabineTin
Tekcepy/li Koca anran/a, 0ipak OHbIMEH IIEKTeIMEH, MEHIH Kapbi3 Gepy
Typaibl OTIHIMIMAI ©HJICY MaKcaThlHAa JKOHE MeH oj OoibiHIIA
MiHZETTEMENEPAI  OpBIHAAMANTBLIH  JKOHE/HeMece  THICTI  Typae
OpbIHAaMalTBIH JKaraaiiza, coHbIMeH Oipre CaTylIbIHBIH XoHE/HEMECE
YuwiHmi TyjranapibiH  KbI3METIMEH Typa HEMece jkaHama Typae
GaiinaHbICThl 0acka Ja MakcaTTapia OTKeH YaKbITTa, Kasip KoHe
Gonamwakra MeHiMeH koHe  CayTwibl  koHe/Hemece Y ILiHWII
TyJIFAIap/IblH apachblH/1a APTTBIK XkKOHE Ke3 KeJAreH 0acka /1a KYKbIKTbIK
KapbIM-KaThIHACTAP/IbIH TybIHayblHa GaiilaHBICThl MaKcaTapJa MEeHiH
caifTTa KOpCeTiireH >koHe/Hemece Ke3 KenreH 06acka Ja KODKETiMi
nepekkesepaeH Oenrini  Gonran  TeneoH  HOMIpiepi  apKbLibl
TanChIPbICTBI XHE/HEMEcEe KbI3METTI peciMey KesiHae epikTi Typae
Gepren 6apiiblk JKOHE Ke3reH MaJiMeTTepiMIi Koca anranja, Oipak
OJlapMeH  LIEKTE/IMEN, ONIapAblH ©3 KbI3METTEPiH y3ere achbipybl
GapbIChiHAa AIbIHFAH Ke3 KEJreH d/ICTEPMEH KMHAy, CaKTay, OHIEY,

TAIChIPy, COHBIH iLIiH/IE TPAHCIIEKApAIbIK OTKI3yre.

2. MaraH oHe MeHiH KapKblIbIK )KIHE MYJIIKTIK cunatTarel 6acka ja

MiHJeTTeMeepiMe  KaThiCTbl,  COHjAai-ak  Oonamakra  TYCETiH

aKnaparTsl KpeaAuTTik Olopo(-nap) x#oHe 6acka aa yiibiM(-1ap) Hemece

JICPEKKO3Iepre/AepeKKOe3IepieH  YCbIHY, — aly  JKOHE  Tarnceipy

(MeMJIEKeTTIK AepekTep 6a3achiH KOCKaH/1a).

Conpait-ak, MeH KeniciMHIH IueKTeyci3 Mep3iM iwmiHae Jpeker

€TETIHAIrIH pacTaiiMbiH. Byn perre ocel KeniciMai Men O6yn Typaibl

Komnauusuein  anekTpoHabl  nomTtackiHa  fsupport@ffin.mobi

BKJIIONAs,, HO He orpanuumuBasch cneaytowmmu BBY n M®O (Tpetbu Jluua),

[Taptuépos [Iponasua., Ha

1. C60p, xpaHeHue, 00pabOTKy, nepeiady, B TOM YUCIIe Ha TPAHCTPAHUUHYIO

nepenady, MOMX  NEPCOHAIbHBIX  JIAHHBIX  3a(DUKCHPOBAHHBIX  Ha
NEKTPOHHbIX, BYMKHBIX, M (MJIM) MHBIX HOCHTEIIAX, HMEIOLMXCS B HOOBIX
MCTOYHMKAX, B TOM YMCJE OOLIEIOCTYMHBIX, KOTOpble OblIM, OyayT viu
MOryT ObiTh u3BecTHbl Komnanuu w/munn TpeTbuM Jlnuam unn nomy4eHsl
MMM OT MeHd W/uiuM JoObIMH  crocobamu, HE MPOTUBOpEYALLMMH
3akoHoaTenbeTBY PecnyOnuky KasaxcraH, B npoLiecce OCyLIeCTBICHHA HX
JIESITEIbHOCTH H/WJIK NPH MCMOJIb30BAHKMM JIFOOBIX HCTOYHHKOB, B TOM YHCIIE
OOIIE0CTYNHBIX, BKJIOYAs, HO HE OrPaHNYMBAACh BCEMM M JIOOBIMH
CBEJCHNAMM JI0OPOBOJBHO MpPEIOCTABICHHBIMM MHOM Mpu 0hopmiIeHHH
3aKa3a /WM YCIyTH N0 HoMepaM Teie(hOHOB, YKa3aHHbIX Ha caiTe W/uim
CTaBIIME M3BECTHBIMU M3 JHOOBIX MHBIX JOCTYMHBIX UCTOYHHMKOB B LIETISAX,
CBA3AHHBIX € BO3HMKHOBeHHueM ¢ [IpomasuoM n/wiu Tpetbumu Jlnuamn B
POLLIOM, B HACTOSLIEE BPeMs M B OyylleM JOrOBOPHBIX W HHBIX JHOOBIX
NpaBoOOTHOWIEHUH Mexay MHOK M [Iponasuom w/unn Tpetbumn Jlnuamu
BKJTIOYAs, HO HE OTPAHHYMBAACH IPOBE/ICHHS OLEHKH MIaTEXECNOCOOHOCTH
s ueneit o6paboTKM MOEH 3aiBKM Ha Bblaauy 3aiiMa W B Clydae
HEHCTOHEHHS W/HJTH HEHA/UIEKAILEro HCMIOTHEHNS MHOKO 0053aTe/IbCTB M0
HeMy,

a TaKkKe B MHbIX LEIAX, MPpAMO HJIM KOCBEHHO CBA3aHHBIX C

nestensHocThio [TponaBua w/unm Tpetsux Jlnu.

2. TlpenocrasneHue, noayveHHe M nepeaady WHdopmalmu, Kacaroueiics
MEHA M MOMX (DMHAHCOBBIX M JPYrHX 00S3aTeNbCTB HMMYIIECTBEHHOIO
XapakTepa B/W3 KpeauTHbie(X) OHOpO M MHblE (X) OpraHM3audud WiId
MUCTOYHHMKOB (BKJKOUYas roCyaAapCTBEHHbIE 0a3bl JAHHBIX) B TOM YHCIE,

KOTOpast MOCTYNUT B OyyILEM.

A Takke, s HacToAlMM mnoarBepxkaaro, urto Cornacue aeicTByeT 0Oe3
orpan1ueHus cpoka. [Tpu 5Tom Hactosee Cornacue MOXeET ObITh OTO3BAHO
MHOIO C TpEIBAPHTENbHBIM [HUCHbMEHHBIM YBEJOMJICHMEM 00 3TOM
KoMmnaHuu Ha ampec 2neKTpoHHON noutsl fsupport@ffin.mobi- He meHee
yem 3a 30 (TpuaLATh) AHEH 10 BCTYNJIECHUS OT3bIBA B CHITY, HCUHCIISEMBIX C
JaThl noJyueHns [1poaaBLOM COOTBETCTBYIOLIErO YBEIOMIIEHHSA 00 OT3bIBE
Cornacusa. Corjnacue He MOXET ObITb OTO3BAHO B ClydasX, €CIM 3TO
MPOTHBOPEYHMT 3aKOHOAATENBCTBY, @ TAKIKE NPU HAIMYHUH HEHCIIONHEHHBIX

MHOI0 00s3aTenbeTs nepea [Tpoaasuom u/man Tpetbumu JInuamu.

Cornacue npeaoCTaBIACTCA B COOTBETCTBUH C TpC6OBaHMﬂMH

3aKOHOAATE/IbCTBA, @ UMCHHO!

3akonoM PecnyGnnku Kasaxcran ot 21 mas 2013 roaa «O nepcoHanbHbIX

JIJAHHBIX U HUX 3alATE»

3akoHoM Pecny6nuku Kasaxcran ot 6 nrons 2004 roaa «O kpeauTHBIX O10po

¥ (OPMUPOBAHUH KPEANTHBIX UcTOpuit B Pecnybnuke Kasaxcran»




Mekerkaiibl boiibiHma CartymbiHbiH KeniciMai kepi KaiTapy Typajibl
THicTiTi XabapnamaHbl aiFaH KyHiHeH OacTanm ecenTesneTiH Kepi
Kaittapynaan keminge 30 (0TbI3) KYH OYpbIH ajiblH ana xasbawa Typae
xabapnay apkbUlbl kepi KaiiTapa anambiH. Kenicim Oy 3aHHamara
Kallupl KeNETiH »kaFjainapiaa, coHbiMeH Oipre  CaTylbIHBIH
oHe/HeMece YIUiHIUI TyJIFanap/blH aliblHAAa MEHIH OpBIHAAJIMaraH

MinjeTTemesepiM 6onaThiH XKaFaaiaa Kepi KaiTapblimMaiiibl.
Kenicim 3aHHama TajianrtapbiHa caiikec Oepinei, atan aTKkana:

Kasakcran Pecny6aukaceinsin 2013 sxpinFel 21 Mambipaars! «Jlepbec

JIepeKTep XKIHE 01ap/bl KOPFay Typabl» 3aHbl

Kasakctan PecnyGnukacbinbid 2004 >xputrbl 6 wingeneri «Kasakcran
PecnyOnuKachlHAaFbl KPEAUTTIK OIOpPONap KOHE KPEAMTTIK TapUXThI

KaJIBINTaCcThIPY Typalb» 3aHbl

soHe aepbec aepekrtepre KartbicThl KaszakcraH PecnyGnMKachiHbIH

aymarblHAa KOJIAAHbUIATBIH ©3r¢ A¢ HOpMaTHBTiK-K,\leIKTLIK aKTiﬂCp.

11. TapanrapasIH >kayanKepiiiri.

11.1. Tapanrap Ka3sakcrtan PecnyOnuKachlHbIH — KOJAaHBICTAFbl

3aHHAMachlHa CAMKEC KkayanKepuinik anaisl.

11.2. Caryms TyrbiHywsira/Catein - anymsira OoHbIH - MIHTepHeT-
nykenne/Cary opHeiHaa catbin ansiiFad TXKK-wel TmicTi Typae
naiiianaH6ayblHBIH  CalJapblHaH  KedTipiareH — 3ajnan  yuiH

ayankepuiiik aaMaiiipl.

11.3. Mingerremenep TapantapapiH 6akbinayblHaH ThIC 60JaThIH COFBIC
HEMeCe ICKEPHU iC-0pEeKETTep, JKanmnai iHJeT, ep CilkiHici, cy O6acy, epT
CHAKTBI TEKEYCI3 KYLI XaFiaiapbIHbIH koHe ochl HlapT sxacanranHaH
kedlin TapantapiplH €pKiHEH ThIC TyblHAaraH Oacka Ja amartrap,
MEMJIEKETTiK OWJIiK OpraHaapbiHbIH aKTilepi MeH ic-apeKkeTTepi,
KEeIEH/IIK epeKeNepiH e3repyi, UMIOPT MEH IKCIOPTTAFbI IEKTEYIIED
caJjljapblHaH OpbIHAAIMANTBIH JKarjaiaa, Tapanrap 03
MiHJETTEMEEPiHIH TONBIFBIMEH HEMeCE illiHapa OpbIHAAIMAaFaHbl YLIiH
skayankepuinikreH 6ocarbinansl. TapanTap Texeyci3 Kyl skaraannapsl
OpeKeT eTETiH yakpiTKa apT OOMbIHIIA  MiHAETTEMENEpPAiH
OpbIHIAIMaraHbl HEMece THICTI TypAe OpbIHAAIMarFaHbl  YIIiH

JKayankepLIiaikTeH 60caTbl1aabl.

11.4. Carpin anyiusl o3iHiH 6ainaHbic iepekTepi Hemece TancelpbICThIH
Kypambl Typajibsl Aypbic eMec aknapar OepreH >arnaiina, Carylubl
TancelpbiCTBIH THICTI TYpAE OpBIHAAIIMAFAaHbl YIUiH KayankepLuijik

anMaiael.

¥ HMHBIMM HOPMATHBHBIMH TNpPaBOBBIMH aKTaMH,

JNEHCTBYIOIUIMMHA  Ha

Tepputopun Pecry6nmnku KasaxcTaH B OTHOWCHMH NEPCOHANBHBIX JIAHHBIX.

11. OTBETCTBEHHOCTh CTOPOH.

11.1. CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C ACHCTBYIOLINM

3akoHozaresbeTBoM Pecnybnukn Kasaxcran.

11.2. IlponaBel He HeCET OTBETCTBEHHOCTH 3a YIIEPO, NMPUUUHCHHBIA

[Morpe6uTtento/TToKynaTeso BCIEACTBUE HEHAICKAIUEr0 MCMOJb30BaHH

um TPY, npuoGpeteHHsix B MHTEpHET-MarasuHe/Toprosoi Touke.

11.3. CtopoHbl 0CBOOOMIAIOTCA OT OTBETCTBEHHOCTH 3a [MOJHOE WM

YaCTHYHOE HEUCIOJIHEHUE CBOMX 00A3aTeNbCTB,

€CJIM  HEUCIIOJIHCHUE

SIBJIAETCSl CJICICTBMEM TAKUX HEINPEOAOJIHMbIX 00CTOATENILCTB Kak: BOIHA

WM BOCHHBIC JICHCTBUA, JMUAEMUA, 3EMIECTPACEHUE, HABOJHEHHE, NOXKap Nno

NpHYKMHAM, HAXOAAUIMMCs BHE KOHTPOJIst CTOPOH, U Ipyrue OeACTBHUS, aKThl

WM IEHCTBUSA OpraHoB FOCyﬂapCTBCHHOﬁ BJIACTH, U3MEHEHHUE TAMOKCHHBIX

MpaBWI, OrpaHUYCHUsI UMIIOpTa M 3KCNOPTA, BO3HHUKIIMX HE3aBUCHUMO OT

Bonu CTOpoH nocjie 3akimoueHus Hacroswero Jloroopa. CTOpPOHBI

0CBODO0XKIAK0TCA OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHME WIIK HeHAJUIeXKalee

UCrojIHEHHEe  0053aTeNbCTB [0 JIOFOBOPY

HEMpPEOAOIMMON CHITBI.

Ha

Bpems  AeHCTBHA

11.4. B ciaysae npepoctaBieHus [lokynarenem  HEIOCTOBEPHOM

MH(OPMALWMHK 0 €ro KOHTAaKTHBIX JaHHBIX MM cocTase 3akasa, [Iponasen 3a

HEHaJUIe)Kallee UCTMOJIHEHHE 3aKa3a OTBETCTBEHHOCTH HE HECET.

11.5. Ilponasel He HECET OTBETCTBEHHOCTD 33 KAUECTBO MPEIOCTABICHHbIX

[TapTHepamu yciyr, a Taikoke ycayr cBs3u. B cmyuae HeKayeCTBEHHOM

pa60Tu CBSI3W MPETECH3MW NPUHUMAKOTCA ONepaTtopaMHu NpEAOCTABJICHHUS

CBSI3M M0 a/IpecaM, YKa3aHHbIM B nyHkTe 12-2 HacTosiero Jlorosopa.

11.6. Ilponasew HeceT OTBETCTBEHHOCTb 3a KAY€CTBO MPEAOCTaBJICHHbIX

Tosapos MCKJIIOYMTEJIBHO B MPEACIaX YCTAHOBJICHHBIX 3aKOHO1ATE/IbCTBOM

Pecnybnuku Kasaxcran. [lpy HacTymjie€HMH TrapaHTHHHBIX CJy4acB,

INokynatens/[ToTpebuTtenis 00palacTcs B CEPBUCHbBIE LIEHTPBI, 110 aapecam,

yKa3aHHbIM B yHkTe 12-1 HacTosuero Jlorosopa.




11.5. Caryms CepikTecTepAiH YCBIHFAaH KbI3METTEPiHiH, COHAaM-ak
GaiinaHbIc KbI3METTEPiHIH Canachl yiliH xkayanTsl 6onmMaiiael. baiinausic
JKYMBICBI Canachi3 0OJIFaH XaFaaiila, HapasbUIBIKTapabl 0chl [LIapTThin
12-2 TapMarbiHIa KOPCETiNreH MeKeHxkaiinap OolibiHima GaiinaHeic

orneparopapbl KabbL11ai bl

11.6. Carywsl ycbiHbLFad Tayapnap/ibiH canachbl i Tek Kasakcran
Pecny0nuKkachlHbIH 3aHHAMacblHAA oenrineHrexH LIEKTEPAE
kayankepiuinik anaasl. Keninaik OepineTiH >araaiinap OpeiH ajFad
yaksiTTa, Catsin anymbl/TyTeiHywbl ockl HlapTTein 12-1 TapMarsiHaa
KOPCETIIreH  MEKeHkainap OOMBIHIIA CEPBMC  OpTalbIKTapbiHA

JKYriHesi.

12. TXKK kaiitapy.

12.1. TXK canacbiHa KaThICThl Hapa3bUIBIKTAp TYbIHAAFaH arjaiija,
Carpin anywsi onapasl KP «TyThIHYIIBLIap KYKBIFBIH KOPFay TypalibD)
3anbiHa calikec Tayapra GepineTiH kenifgik Mep3iMHIH illiHAE KOIOFa

KYKBLIBI 60/1aIbl.

12.2. KP «TyThIHylbIIap KYKbIFBIH KOpFay Typaibl» 3aHblHbIH 30-
GabbiHa Ccalikec, ysanbl GaliNaHBICTBIH THICTI camanarbl aGOHEHTTIK

KYpbUIFbLIApbI ailbipOacTanmaiijibl xoHe/HEMECE KalTapblMaiibl.

12.3. Carywisl ysijibl 6aiilaHbIC KbI3SMETTEPiH KaTapMaiijbl, KbI3METTEDP
Cepikrec (yansl Gaitnasic oneparopsl) ned Catsin anyiubl/TYTbIHY LI
(aboHeHT) apacblHia >kacanFaH aOOHEHTTIK IuapTTapra CoHKec

»KarJainapaa KepeeTiie/i.

12.4. Carywsl canacel Hawap Tayap »KeTKi3reH »araaiina, CaTein
anywmsl Tayap/ibl OHbIH canachlH TeKCepy YIIiH caTbin allfaHHaH KeHiH
yw KyHTi36enik kyHHiH iminae Carymbsira CaTylbIHBIH HHTEPHET-
CaifThIH/a KapacThIPBIIFAH TIPTIMN MEH xaraainapaa ycblHyra MiHAETTi

6onazsl.

12.5. Tanceipbicka/Tayapra KaTbICThl MEHIIIK KYKBIFbI, COH/1a-aK OHBIH
3akeiMaany kayni Tayapasl xiGepy KYKKY>KaTbiHa KOJI KOMBUIFAH COH
Tayap Carein anywsiFa TanceipbUlFaH yakbiTTaH Oactan Catein

anyLIbIFa eTeNli.

12.6. Onapra kateicTel Tayap eHAIPYLIiHIH Keninai MiHaeTTemenepi
KOJIJaHbIIaThIH Jkaraiinapaa Tayapasl maiijanaHy GapbiChIHAA OHBIH
KYMBIC  KaOiNeTiHiH  JKOFalyblHa  KarbICThl  HapasbLIBIKTap
aBTOpU3ALMSANAHFAH CEPBUC  OPTAIBIKTAPBIHBIH  KOPBITHIHAbIIAPHI
Heri3inje KapacThIpbLIa/bl. ABTOpH3aUMsAIaHFaH cepBUC
OPTANBIKTAPBIHBIH ~ MEKEHXaitnapsl MeH Tenedonaapsl  Carbin
anywsira/TyThIHYIIBIFA cayla OpbIHAApblHAa opHanackaH QR-koa
apkeuibl  xabapnaHaipl  okoHe/Hemece  CaTylubIHBIH — CaifThiHA

opHanacTeIpbnaAbl.CaThin  amymsl col yakeT imiHae CaTyuwsiFa

12. Bosspar TPY

12.1. Tlpy BO3HMKHOBEHHMH MNPETEH3UH OTHOCHTENIBHO KaiecTBa TPY,
[Tokynarenp BOpaBe MPEAbABUTb MX B TEYEHME rapaHTUHHOTO CpOKa Ha

Topap B cootBeTCTBHH C 3akoHOM «O 3auure npas notpedutenci PKy.

12.2.B cootBercTBHM O cT. 30 3akoHa PK «O 3ammTe npas norpebureneii»
aGOHEHTCKHE YCTPOMCTBA COTOBOM CBSI3U HAJUIEXKAILEro KauecTsa oOMeHy

W/WIK BO3BPATY HE MOIEKAT.

12.3. Bosspar ycmyr cotoBoi cBasu [IpomaBuoM He OCYLIECTBIAETCS,
OKa3aHHE YCJIYT MPOMCXOMT HA YCIIOBHAX 3aKITIOUEHHBIX a0OHEHTCKHX
JIOTOBOPOB ~ Mesxly I[lapTHepom (omepatopoM —COTOBOHM — CBA3W) W

TMokynarenem /T[TorpebuTenem (aGOHEHTOM).

12.4. B cnyudae gocrasku [IponaBuom ToBapa HEHaIeKaLIEro KauecTsa,
[Mokynatens 00s3yercss npenoctaButh Tosap Ilpoaasiy B mopsjake u Ha
YCNOBHMAX MpPEIyCMOTPEHHBIX Ha MHTepHeT-caiiTe [Iponasua, B TeueHuu
TpeX KaJICHAAPHBIX AHEH Mocie MOKYNKH JUIA OCYLIECTBJIEHHS TPOBEPKH

kauecTBa ToBapa.

12.5. TlpaBo coGctBeHHocTH Ha 3akas/ToBap, a TaKKe PHUCK €ro
noBpexJIeHUs nepexoait k ITokymaremo ¢ MomeHTa nepenaud Tosapa

[Mokynarteo nocse noanvucanuis HaknaaHoi Ha otnyck Tosapa.

12.6. [IpeTeH3nun OTHOCKTENBLHO NoTepyu paboTocnocobHocTn Toapa B Xoae
€ro 3KCIUIyaTalldy B Clly4asX, Ha KOTOPbIE PacrpOCTPaHAIOTCS rapaHTUHHBIC
oba3aTenscTBA  Npom3BoauTens — ToBapa  pacCMAarpuBalOTCAd  Ha
OCHOBAHMH 3aKJIFOYEHHUI aBTOPU3MPOBAHHBIX CEPBHCHBIX LEHTPOB. Alpeca
U TeneOoHbl aBTOPU3UPOBAHHBIX CEPBUCHBIX LEHTPOB JOBOAATCA JIO
[Mokynatens/[Totpebutens  nocpeactBoM  QRxojaa,  pa3sMEmEHHOro
ToproBeix ToYKax W/unu pasmelaercs Ha caiite [Iponasua. I'apaHTuiiHeii
cpok, B TeyeHue KoTtoporo ITokymaremb MOXeT npeabaBuTh Ilpoaasity
NpeTeH3ud Mo KauecTBy ToBapa, OTHOCALIMECH K MPOHU3BOACTBEHHBIM
nedexTaM, BCIEACTBAE uero npuoOpeTeHHbI ToBap HEBO3MOXKHO
MCIONB30BaTh [0 Ha3HAYEHMIO, Omnpenensercs Takke B ['apaHTuiiHOM
taoHe Ha ToBap. YTpara opuruHana rapaHTuiiHOro TajoHa Ha Tosap
aBnseTca ocHoBanueM HE npepocTtaBneHust rapaHTHAHBIX 003aTENbCTB

I[Mpoaasua nepex [Tokynatenem.

12.7. ToBap MOANEKHT rapaHTUIHOMY OOCIYXMBAHHUIO B CIyyasx, €Ciu
yBefoMJieHHe O HeucnpasHoct Toapa nonyyeHo [Ipomasuom 10
UCTeUEeHHs rapaHTHIHOro cpoka; ToBap dKcmmyaTupoBarcs 6e3 HapyleHHit

NpaBuJl _ JKCIUTYaTAllMK, YKa3aHHBIX B CONPOBOJMTENbHOH 3aBOJACKOM




TayapzblH canachiHa KaTbhiCThl OHAIPICTIK OJIKBUIBIKTapFa )KaTaThblH,
COHBIH CajJapblHaH caThill ainblHFaH Tayapabl MakcaTbiHa —Caii
naitfianady MyMKiH 6osmaybiHa GaiiaHbICThl IAFeIM Oinjipe anaTbiH
Keninaik Mep3imi connaii-ak Tayapra Gepinetin Keninaik Tanonsinaa
aHplkTanagsl. Tayapra OepifieTiH KemijliK TaaOHbl TYNHYCKAChIHBIH
koranybl  CarymsiHbiH  CaThin  aiylibl  @lAblHAA  KEMiAiK

minperremenepai YCBIHBAYBIHA Heri3 Gonbin Ta0biiab!.

12.7. TayapablH >KapamCbI3/bIFbl Typanbl Xxabapnamanbl CaTyiubl
Keningik Mep3imMi eTkeHre Aeilin anran Gosica; Tayap 3aybITThIK inecne
KykaTTamaga KepeCeTiireH — mnaiijanaHy — epexesepin  Oy3ychi3
naiifananeiirad 6osca; Tayap/iblH CepUsUIbIK HOMipi MEH JaibIHAANFaH
KYHIHIH TYNHYCK/IbIK 63repMETiH jka30anapbl, COHAai-aK 3aybITTBIK
KanTamacel cakranrad 6onca; Carein ailyimibl €3 KYLIIMEH HeMmece
ywiHmi TyiFanapasiy Kywimen Tayap/bl skenemeren 6onca, Tayapra
Keminaik  Kei3MeT  kepcerineni. Tayap  camackiHa — KaTbICTbI
Hapa3bUILIKTAP 60JIATHIH JKaFaii/1a, OFaH KOHJICY KYMBICHI JKYprizinesi,
Tayap »eHaeyre kapamcbi3 aen TaHbuica — Tayap aybICTBIPBLIALBI,
aybICTBIPY MYMKiH 0OJMailTbiH >karpaiiia — MyHpaaii Tayap yuwin

TOJIEHIEH aKLIa KanTapblia/lbl.

12.8. Tayapasl Kaiftapy/aiibipOactayaan OypblH OHAIpYIi OpeHATIH
aBTOpH3ALMsAIAHFaH  CepPBMC  OPTAIBIKTApblHAAa  MIHIAETTI  Typae
capanTama JKyprisinetiH 6onaasl. Tayap camacklH KOCbIMIIA TEKCEpy
(capanTama >Kypridy) KyHblH caTyuibl (eHaipywi) Teneiiai. Tayapabl
Tekcepy (capanTama >KYpriy) HOTIDKECIHIE TayapblH IKETKINIKTI
€KEHJLIr HEMECE Tayap ibIH XKETKITIKCI3/Lir TYThIHYLIbIHbIH O€riNeHreH
naiiganady epexesiepin Oy3ybl cajjlapbiHaH OFaH  TarncChIpblIFAHHAH
KeliH TybIHAAFaHABIFbl AHBIKTAIATBIH 00JICA, TYTBIHYLIbl CATYIUbIFA
(enaipywiire) sxkyprisijires Tekcepy (capanrama) yilliH KETKEH, COHbIMEH
Karap Tayap/bl TachiMasljlayra jKYMCaJFaH IIbIFbIHIAP/bI 6Ten Oepyre

MIHJETTI.

12.9. Kanrtamacel 00/IMaiTbiH HeMece OHBIH Tayap Typi >KOFaFaH
»KaF/iaii/1a, Tayap/a ChIpTKbl 3aKbIM1aHynap 6onatbi 6071Ca, Tayapaarbl
HeMmipiepae, — KanTamachblHJa  HEMece  KeMiIdik  TaloHbIHIA
coiikecci3aikTep opblH anca, CaTyuibl THICCI3 canajarbl KalTapblibin
skarkaH Tayapra KaThiCTbl HAapa3blIbIKTap/bl KaHaraTTaHAbIpyaaH Gac

TapTyFa KyKbLIbI 6071a/1bl.

12.10. Tapanrap [lapT GoibiHIIA MiHAETTEMENEp/li OpbIHAAY Ke3iHae
TybIHAQYbl MYMKIH Jayjiap MeH KeJicneywinikTepai Keaiccesaep

JKYPTi3y apKbljbl ey YilliH 6apJibIK mwapanap/sl KaObliaaiasl.

12.11. Tapanrtap kenicimre kejaMereH >karaaiina, Oapasik naynap KP

KOJIZIaHBICTAFbl 3aHHAMaChIHA CAHKEC KapacTbeIpbLTYbI THIC.

13. Backa aa xaraaiiaap.

JoKyMeHTauud; TOBap MMEET OPHIMHAIBHBIC HEM3MCHHBIC HATHCH
CepuilHOro HOMEpa M JIaThl M3rOTOBJEHHSA, A TAKKE 3aBOJICKYIO YMAKOBKY;
[Mokynatens He MPOBOAMI PeMOHT ToBapa COOCTBEHHBIMH CHaMHM JHGO
cHiaMu TPETbUX JIUILL
[Ipu Hanuuuu npeteHsuii no kadectBy ToBapa OyaeT NpOM3BEIACH €ro
PEMOHT, B Cilyyae Npu3HaHus TOBapa HEPEMOHTONPHMIOAHBIM — 3aMeHa
ToBapa, IpU HEBO3MOXNKHOCTH 3aMEHbI — BO3BPAT CYMMbI, YIIQYCHHOI 3a

Takoi Toap.

12.8. Tlepea BO3BpaTOM/OOMEHOM TOBapa 00A3aTENLHO MPOBOAMTCS
JKCMEpTH3a B ABTOPM3MPOBAHHBIX ~ CEPBHCHBIX  LIEHTpax  Openaa
npousBoautens. CTOMMOCTb JIOMOJHUTENLHOH NPOBEPKH  (IKCNEPTH3bI)
KauecTBa TOBAapa OIUIAYMBaeTCs MpoAaBLoM (u3rotoButenem). Ecaum B
pe3y/ibTaTe MpOBEPKH (IKCMEPTH3bI) TOBAPA YCTAHOBJICHO, YTO HEAOCTATKH
TOBapa OTCYTCTBYIOT MJIM BO3HMKIIM MOC/IE TEPeadn TOBApa NnoTpedHTeNio
BCJICACTBME HAPYLIEHUs MM YCTAQHOBJIGHHBIX [PaBWJl HCMOJIb30BAHMS,
XpaHEHWs WM JCHCTBUI TPEThMX JHUL NWOO HENpEONONNUMON  CHIlbL,
noTpe6uTeb 0043aH BO3MECTHTh MPOAABLY (M3rOTOBUTENIIO) PAcXO/ibl Ha
IPOBEJICHUE POBEPKH (IKCMIEPTH3bI), @ TAKIKE CBA3AHHBIC C €€ NIPOBE/ICHUEM

pacxo/ibl Ha TPAHCIIOPTHPOBKY TOBApa.

12.9. Tponasel, MMeeT NpaBo OTKa3aTh B YAOBJIETBOPEHHH MPETEH3HHU MO
Bo3BpamaeMomy ToOBapy HEHA/UICKAIIEro KauyecTBa MpU  OTCYTCTBMH
YNaKOBKM WM TpH [0TEpe €€ TOBApHOTO BHJA, OOHAPYKEHWH BHELIHHX
NOBPEKIEHUH TOBApa, HECOOTBETCTBHH HOMEPOB Ha TOBApE, YNAKOBKE MK

rapaHTHHHOM TaJIOHE.

12.10. CTOpOHBI NPUMYT BCE MEPBI K Pa3pELIEHUIO CIIOPOB W pa3HOIJIACHIA,
KOTOPbIE MOTYT BO3HHKHYTH NPH WCTONHEHWH 00s3aTebCTB No Jlorosopy

IyTEM MEPEroBOpoB.

12.11. B cny4ae ecnu CTOpOHBI HE MPHIIIH K COMIALICHHIO, BCE CIOPDI
NoUIekaT  PacCMOTPEHHI0 B COOTBETCTBMM € JICHCTBYIOLIHMM

3aKoHo1aTesIbcTBOM PK.

13. Ilpoune ycnoBus.

13.1. B cnyyae BO3HMKHOBEHHSI BOMPOCOB W MPETEH3UH CO CTOPOHBI
[MotpeGurens/Tlokynarens, oH Mmoxer obparutees B CALL CENTER

Hurepuer-marasuna no tesnedony +77479499108 (Iu — I11c9:00-18:00).

13.2. Hacrosimmii J0roBop BCTymaeT B CWIY C JaTel akuenTta
[Torpeourenem/Ilokynarenem HacTosmwel opepTbl U ACHCTBYET /10 MOJIHOTO

ucnosiHeHus 00s3aTenseTB CTOpOHAMM.




13.1. TyTeiHywsl/CaThin alylibl TapanbiHaH CypakTap TybiHaiTein | 13.3. Tlpoaaseu octasnser 3a co00i MpaBo paclMpATh M COKpallaTh
Karnaiina, on +77479499108 (Jlc — XKc carar 9:00-18:00 apanbiFbiiaa) | TOBapHOE MPEUIOKCHHE HA CaifTe, PEryIMPOBATH 0CTYN K NPHOOPETCHHMIO
TenedoHsl  apkblibl  MHTepHeT-AyKeHHiH Baiinaneic  opranbirbiHa | moObix TPY, a aioke npuocTaHaBIMBaTh UM NPEKpaaTh Npoaaxy Jo0ObIX
(CALL CENTER) xabapnaca anabl. TPY no cBoeMy COOCTBEHHOMY YCMOTpPEHMIO 0€3 MNpeaBapUTE/IbHOrO

ysejomnenus [Torpebureneii/ITokynarenei.
13.2. Ocbl  wapt TyrbiHywsl/Carbin  anymsl  OCbl  O(epTaHbl

aKLenTijereH (KesickeH) KyHHeH Gactan KyluiHe eHesli xone TapanTtap | BuumarenbHo 03HakoMbTeCh ¢ TekcToM [Ty6auunoro Jlorosopa, u, ecin Bei
MiHACTTEMENEPiH TOMNBIFBIMEH OpbIHAAFaHFa JediH KOJJIAHBICTA | HE COIMacHbI C KaKUM-MG0 nyHkToM JloroBopa, Bl Bripase oTkasaThest OT
6onasl. o(opmiieHHs 3aKa3a U COBEpLUCHHA NOKYNKH TOBapOB, MPeAOCTaBIsAEMbIX

[TponaBuom.
13.3. Carywsl caiiTTaFbl Tayap YCBIHBICBIH KEHEHTYre >KoHe

KbicKapTyFa, ke3 keared TXKK carbin anyra KOJDKETIMIIIKTI peTTeyre,
connait-ak  TyTeiHywsuapra/CaTein — anylipliapra  ajlblH - ana
xabapJiaychl3 e3iHiH KanayblHa Kapaii ke3 kenred TXKK catyasr kinipre

TypyFa Hemece TOKTaTyFa KyKblJibl 00a/Ibl.

JKapusi WapTThiH MOTIHIMEH MYKMST TaHbICHIN WIBIFbIHBI3 kaHe Ci3
[HapTThin Kanaai aa Gip TapMarsiMeH KejicneiTin doncanbi3, Ciztin
TancelpsicThl  pecimMaeyaeH kdoHe  Carbim  anylibl  YChIHATBIH

Tayapnap/sl caTbin ayaaH 6ac TapTyra KYKbIFbIHbI3 Oap.

MexkeHkaiibl skoHe AepeKkTeMenepi/: AIpec U PEKBU3UThIL:

«Mo6unshblit Mup» XKIIC /TOO «MoOunbHbI# MUP»

BCH 201040033189

3anabl Mekenxkaiipl: KP, Anmare! k., Caman-2 si/a., 58-yit, 127-kence

I0p.anpec: PK, r.Anmarsl, M-on Caman-2, 1om 58, o¢. 127

«Bbank ®punom Punanc Kasaxcran » AK-rarsl / AO «bank ®puiaom Punanc Kazaxcran»
e/w/p.c.:: KZ29551A127015713KZT

BCK KSNVKZKA

Jupexropsl/Jlupekrop — Bukropus Bukroposna HoBuukosa




[Tpunosxenue Ne |

k [Ty6arasHoMy goroBopy (odepra)

0 IIpOJIaXKe TOBApOB, paboT U yCIyr
JIMCTAHITMOHHBIM

cr10co00M U CrTocoOOM IPSIMBIX IIPOJIAXK

IouTHKa KOHPUAEHIIHAIBHOCTH
Hacrosmas Ilomutrka KoH(UIEHIHMAIBHOCTH
(nanee — TlonuTrka KOH(QHUICHIMAILHOCTH)
SIBJISIETCS Iy OJIMIHBIM JloroBopoM,
zakoueHHbIM Mex )ty TOO «MoOuIbHBIA MUP»
u IloxynareieM B COOTBETCTBUH cO cT.387
['paxknarckoro kojekca Pecrry6imkxu Kaszaxcran,
ocHoBaHa Ha 3akone Pecrny0Oimku Kazaxcran «O
IIEPCOHABHBIX JIAHHBIX U X 3aIIUTE», IEHCTBYET
B OTHOIIEHHH WHpOpPMAIMH, COHEpXKallen
nepcoHaipHble AaHHble [lokynarene#, KOTopyro
TOO «MOOHJIBHBIA MHpP» MOXKET IOIYYHUTH O
[Toxymnareisix BO BpeMs IpHoOpeTeH s TOBAPOB U
yeayr B ToproBeix Toukax/Mara3uHax W/HiM
Unrepuer-marazuae TOO «MoOUIBHBIA MUPY.
1. Onpenenenue TEPMUHOB
1.1. HenuuHble JaHHBIE - CBEJIEHHUSA, KOTOPHIE
ABTOMATHYECKH  MEpelaloTcss B IIPOIECCe
npocMorpa [lokynareneM pexiIaMHBIX OJIOKOB K
IpH  [OCCIICHMHM CTPaHMIl, Ha KOTOPBHIX
YCTAHOBJICH CTATUCTHYECKHH CKPUIT CHUCTEMBI
aJ[pec 3ampaniiBaeMoi CTpaHuUIlbl, ”HGOPMAIHIO
cookie, IP-agpec, uHpopmamuio o Opaysepe,
pedepep (azpec npeabIIyIel CTPAHUIIBI), BpEMS
JIOCTYyTIA.

1.2. COop mepcoHaIBHBIX MAHHBIX - JAEHCTBHA,
HallpaBJICHHbIC Ha IIOJ[y4YCHHE I1€PCOHAILHBIX
JTaHHBIX.

1.3. 3amuTa nepCcoOHAIBHBIX JAHHBIX - KOMILIEKC
Mep, B TOM YHCJI€ IIPABOBBIX, OPraHU3alMOHHBIX
U TEXHHYECKHUX, OCYIIECTBIIIEMBIX B IIEJAX,
ycraHoBlieHHBIX 3akoHOM PK «O nepconaibHbIX
JIAHHBIX U UX 3aLUTEN.

1.4. CepBucsl MHTepHeT-caliTa — BCE YCIYIH,

JIOCTYIHBIC JUIS HCIOJIb30BAaHUS Ha calre
www.ffin.mobi
1.5. Iloxkynarenp — moJsib30Baresb Toprosoi

touku/Mara3una, IHTepHeT-mara3uHa.
1.6. IlpomaBerrt — TOO «MoOuIBHBIA MHD»
(toproBass mapka Freedom Mobile World),

sBJIsIIoIeecss BiajesnbleM MHrepner-mMarasuna,
bWH 201040033189

Tayapiap, )KyMbICTap MEH KbI3METTEP/II
KallIBIKTaH JXOHE TIKEJIEH caThlIbIMIAp
9JIICIMEH caTy TypaJibl

xapust maprtka (odepra)

Ne 1 Kocpiminia

KynusijibLIBIK casicaThbl

Ocel  Kymusuipuibik — casicatsl  (Oyan  opi —
Kynusuibuisi casicatsl) « Mooubabii Mup» JKIIC
men Carplll  andymslHBIH apackiHaa Kasakcran
Pecny6ivkacel  A3amMarThIK  Kojekcinin  387-
6abbiHa colikec xacanrad JKapust mapt OoJIbII
tabbutanbl, oa Kaszakcran Pecny6iMKachIHBIH
«Jlepbec JiepeKTep XKOHE oJIap/bl Kopray Typajbi»
3anpiHa Herizgenred, CaThll alylibuiap Typasibl
MyH1ail jepbec aepektepial «MOOMIBLHBIA MHP»
XKIIC Cayna opbIHIapbIHa/Jlykenaep/e
xoHe/Hemece MHTEpHET-IYKEHIHE Tayapiap MEH
KBI3METTEP/Ii CaTy yaKbIThIH/IA ajla ajlaJibl.

1. TepmMuHIEPIIH aHBIKTAMACEI

1.1. Xeke Oacpulblk emec jaepektep - Carbiil
aJIyIIBIHBIH JKapHama OJIOKTapbIH JKOHE oJiapja
KYWEHIH CTaTHCTHKAIBIK CKPHUIITI: CYPaThUIBIII
OTBIpFaH MapaklIaHblH MEKEHKanbl, cookie
aknapat, [P-mexenxaii, Opaysep Typajbl aKmnapar,
pedepep (ABIHFBI TapaKIIaHBIH MEKEHXakbl),
KOJDKETIMIUTIK yaKbIThI OpHATBUIFaH
napaxiaiap/pl Kapaybl Ke3iH1e aBTOMaTThl TYp/e
OepijeTiH MaJTIMETTED.

1.2. Jlepbec nepekrepmi SkuHay - Jaepbec
JIepeKTepre KoJ KeTKi3yre OarbITTalFaH ic-
opeKeTTep.

1.3. Jlepbec nepexrepmi kopray - KP «Jlepbec
JIEpEKTEP MKIHE 0JIap/ibl KOpray Typalibl» 3aHbIH/A
OenriJeHren MaKcarTap/ia )acajaaTbIH ic-1apajap,
COHBIH INIHJAEC KYKBIKTBIK, YHBIMIBIK JKOHE
TEXHUKAJIBIK iC-IIapajap KeIeHi.

1.4. WNuTepHeT-calTThIH cepBHUCTEPI —
www.ffin.mobi caifTeiHIarel Naiianany  YIIiH
KOJDKETIM/II OapiIbIK KbI3METTED.

1.5. Carpm anymsl — Cayna opHbl/J[yKeHHIH,
WuTepHeT-AyKEeHHIH Nai1aJaHyIbIChI.

1.6. Carymsl — MHTepHET-TYKEHHIH Heci O0bI
TaOBUIATHIH «MOoOHITBHBIN mup»  KIIC
(FreedomMobileWorld cayna wmapkacer), bCH
201040033189




1.7. Cookies 9TO HEOOJIBIINE TEKCTOBBIC
(¢aiisbl, B KOTOpbIe Opay3ep 3alluChIBACT JIaHHbBIC
¢ nocemennbx [loxynarensimu caiitoB. Cookies
UCIIOJIHSIOT IEJBIA psil (YHKIMH, Halpumep,
TI03BOJISIOT [Toxymnaremto a¢dexkTUBHO
HepeMENIaTbcs MEXIy CTPaHMIlaMH, 3allOMHUHAs
€ro IpeANnoYTEHHs, H, TAKUM 00pa30oM, yIy4IaeT
onbIT B3aumoeicTBus ¢ Marepuer-caitoM. OHn

TaKKE MOTYT CIIOCOOCTBOBAaTH TOMY, YTO
pekiama, Kotopyto BuIHT [lokynarens oHiai,
COOTBETCTBYeT ero uHTepecam. Ecmum He

HCIIONB30BaTh cookies, TO HEBO3MOXHO Oynaer
KYIIUTh TOBap B VIHTepHET-MarasuHe, Tak Kak BCs
paboTa KOp3WHBI IIOCTPOEHA Ha COXPAHCHHUH
naHHeIX ¢ 9tux ¢ainos. K mnpumepy, eciu
[Toxymarens BeiOeper TOBap B MHTepHer-
MarasuHe, IMOJIOKUT €ro B KOP3UHY U IIEpei/IeT Ha
HOBYIO CTPaHHMILy, TO 3TOT TOBAp HE COXPAHUTCS B
KOp3HUHE.

1.8. IP-angpec — yHUKaJIbHBIA CETEBOM alpec
y3Jla B KOMIIBIOTEPHOH CETH, IOCTPOECHHOMH II0
npotokoxy [P, mo3sBossiommi - onpenenuTh
mectoHaxoxaenne [lokynarens. Hurepner-
MarasMH HE OTCIIE)XXHBACT MECTOIOJIOXKEHHE,
1opoOHee YeM ropo]1 ¥ 00J1aCTh.

1.9. buomeTpuyecKkue JIaHHbIE - IIEPCOHAJILHBIE
JTaHHBIE, KOTOpPBIE XapaKTEepU3yIOT
(hU3H0JIOTUYECKUE " Ouosoruyeckue
0COOEHHOCTH CyOBEKTa IEPCOHAIBHBIX JaHHBIX,
Ha OCHOBE KOTOPBIX MOXKHO YCTaHOBHUTL €TI0
JIMYHOCTB;

1.10. YHMYTOXEHHE NEPCOHAIBHBIX JIAHHBIX -
JICHCTBHS, B pe3yJIbTaTe COBEPUICHHS KOTOPBIX
HEBO3MOXHO  BOCCTAHOBHUTBH  II€PCOHAJILHBIE
JIaHHBIE;

1.11. O6e3nuurBaHUE NEPCOHAIBHBIX JIAHHBIX -
JICHCTBHSI, B pe3yJIbTaTe COBEPIICHHUS KOTOPBIX
OIlpeJieJICHHe IPUHAJUIE)KHOCTH IIEPCOHAIBHBIX
JAHHBIX CYOBEKTYy IEPCOHAIBHBIX JIAHHBIX
HEBO3MOXHO;

2. IlpenMeT MOJIUTHKY KOH(DUICHIIMATBHOCTH
2.1. Hacrosimas [TonmTHka
KOH(GHIEHIINATIBHOCTH yCTaHaBJIMBAET
oOsi3arenberBa [IpoiaBua 110 HepasIlalleHHIo |
obecreueHuIo pexuma 3aIHUTHI,
KOH(HIEHIIMAIBHOCTH IIEPCOHAIBHBIX JIaHHBIX,
kotopele  llokymarens  npefocTaBiIseT IO
3anpocy [IponaBiia mpu perucTpanuu Ha cairte

1.7. Cookies — Oy kimiripiM MaTiHIK (ainaap,
omapra Opaysep Carbll alymbuiap —Kipre
caifTTap/iaH aJbIHFaH JIEPEKTEP/l Ka3blll ajajbl.
Cookies Oipkarap QyHKUMsAIApABI aTKapaJbl,
MpIcayibl, CaThlll @JIyIIHBIH KalayblH KaJlbIHa
caKTail OTBIPBIN, OHBIH IaNakllajap apachHlIa
OipineH-OipiHe  OTYyiHE KOMEKTEeCe/ll  JKOHE
ocputaiia IHTEpHET-CaliTIIEH ©3apa apaKaTbIHAC
Toxipubecin xaxcaprapl. Connaii-ak onap Carbin
QIyIIBIHBIH ~ OHJAWH TypJe Kopill  OThIpFaH
’KapHaMaChIHBIH ~ OHBIH  MYJUIelepiHe  CoMKec
kenyine pikna eresi. Cookies-Ti mainananoan ThIH
Karjaina, HTepHeT-IYKeHHEH Tayap caTblll ajly
MYMKiH GonMaiijiel, cebebi Kop3eHKEHIH TyTacTai
XKYMBICHI OCBI (aiiyiiap/ian aJIbIHFaH JepeKTepi
cakrayra HerizjaenreH. Mpicaibl, CaTbil aylibl
VHTepHEeT-IYKEHHEH Tayap/Abl TaHJall, OHBI
KOp3€HKETe Calblll KOHE JKaHa Iapakiiara OTill
KereTin Ooiica, oHJa OyJl Tayap KOp3EHKele
CaKTaJIMan bl

1.8. IP-mexemxaii — I[P xarramacel OoMbIHIIA
KYpPBUIFaH, KOMIBIOTEP JKelTici TopaObIHbIH Giperei
ek Mekemkaipl, oJ CaTelll  anylIbIHBIH
OpHaJlaCKaH JKEpiH aHBIKTayFa KOMEKTECE/Il.
MuTepHeT-IyKeH Kaita MeH oOspicTan  0acka
OpHaJIaCKaH MEKEHXKal (bl KaJlarajaManibl.

1.9. BuoMETpHSUIBIK JIepeKTep - Jepdec AepeKTep
CyOBEKTICIHIH COJapJbIH HEri3iHJE OHBIH JXEKe
0achIH aHBIKTayFa 00JIaThIH (U3UOJIOTHSIIBIK XKOHE
OMOJIOTUSIBIK ~ €PEKINETIKTepiH  CHIATTAWThIH
nepbec nepexrep;

1.10.JTepGec mepekTep/i )OI - COJ dpeKeTTepI
JacayaplH HOTIDKeciHae Jepbec  jepeKTepi
KaIblHA KENTipy MYMKiH OOJMalTBIH  ic-
opeKeTTep;

1.11.Tepbec nepexTepail Heci3feHaipy - coil
OpEKEeTTep/ll JKacayJIblH HOTHXKeCiHAe Jepbec
JepeKTepaiH jaepbec  JiepeKTep CyOBEKTICIHE
THECLII EKEHIIriH aHbIKTay MYMKiH O0JIMaHTBIH ic-
OpeKeTTep;

2. KynusutbUIBIK casicaThIHBIH MOHI

2.1. Ocel Kynumsutbuielk cascatsl CaTyIIbIHBIH
WHTepHeT-TyKEeHHIH calThIH/AA TipKey
KOHE/HeMece Tayap CaThIIl ajly YIIH TallChIPBICTEI
peciMziey OapbIChIHAA OHBIH CYpaTybl OOHBIHIIA
Carplll  alyIIbl YCBIHATBIH JiepOec JiepeKTepil
Xapusuiamay >XOHE OJapblH KYIHSUIBUIBIFBI MEH
KOPFaJIybIH KaMTamachI3 ety  OoiipIHIIa
MiHJeTTeMeNIepiH Oenrineni.




VHTepHeT-Mara3uHa W/WiIM IIpu  0GopMIECHHH
3aKasa JijIs MpuoOpeTeHus ToBapa.

2.2. TlepcoHanpHble JaHHBIEC, pa3pCHIEHHBIC K
o0paboTke B paMkax HacTosmer IloauTuku
KOH(GHUICHIINATBHOCTH, IIPE/I0CTABIISIOTCS
[Toxynatenem nyTéM 3aI10JTHECHUS
peructpanuoHHoi ¢opmbl Ha caiite Murepuer-
Mara3uHa | I10Cpe/ICTBOM COBEPILCHHUS JIEHCTBUI
HOJTBEP)KIAIOIIAX ~ HAMEPEHHs  COBEPIICHHS
CJICJIKH TI0 KYIUIE-TIPOJIaxe.

2.3. Jrobas wHas nepcoHaIbHass HHPpOpMaLUs
(MCTOpHS MOKYIIOK, MCIOJIb3yeMble Opay3ephbl
OIlEpAIlHOHHBIC CUCTEMBI U T.J1.) TAKXKE I1OJUIEHKUT
HAJIeKHOMY XPaHEHHIO M HepaclpOCTPaHEHHIO,
3a UCKJIFOYCHHUEM CIIy4aeB, IIPEAyCMOTPEHHBIX B
n.53. wu 54, Hacrosmed Ilosmtuku
KOH(HICHIIUAIBHOCTH.

3. Ilemn cbopa u 00pabOTKH IEPCOHAIBHBIX
naHHbIX [lokynarenen

3.1. IlpomaBerr cobupaer, oOpabaTbBacT u
XpaHHUT TOJBKO T€ MEPCOHAIBHBIE JIAHHEIE,
KOTOpbIE HEOOXOJHUMBI Ul IIPEIOCTABIICHHS
CepsucoB w/mwnu npuobperenus Ilokymaresnem
Topapa u3 karanora VurepHer-mMarasuna u /mim
B ToproBoil Touke, a TakXe IPEAOCTABJICHHUS
UHBIX COIYTCTBYIOIIMX YCIYr IApTHEPaMH
[IponaBua (mpemocraBieHue
KpEIUTOB/paccpouku Juisi puodperenus Tosapa
, CTPaXOBBIX YCIYT H T.IL.).

3.2. Ilepconampubpie  maHHble I[lokynaresns
[TpojiaBen HMCIONB3YyEeT B IEJIAX, YKa3aHHBIX B
[TyOmuaHOM 10TOBOPE, BKIIIOYAS:

3.2.1. wunentudukamms  Iloxynarens
ohopmieHHs  3aKaza  H/HIK
Jlorosopa KyIUIU-IIPO/IaXKH TOBapa;
3.2.2. obpaboTka u noxyuenue ot Iloxymares
ILIATEXKEH;

3.2.3. nocraka llokynaresnro ToBapa;

JUIA
3aKJIIOUYCHHUS

3.24. IIPEe0CTABIICHUE IToxynareno
3¢ (GEeKTUBHOM KIMEHTCKON MOJIEPKKH;
325 MpEeAOCTABICHUE [loxynareno

IIEPCOHATM3UPOBAHHBIX CEPBHCOB;

3.2.6. cBsa3u c IlokymarenemM, B TOM 4YHCIIE
HarpaBlIeHHE  YBEIOMJICHMH,  3alpocoB U
HHGOPMAIMK, KACAIOUIMXCs  UCIIOJIb30BAHUS
CepBHCOB, OKa3aHUS YCIIYT, a Takxke 00pabOTKH
3aIpocoB | 3asiBOK OT [loxymaress;

3.2.7. ynyumenus kadectBa CepBUCOB, y100CcTBa
UX UCIIO0JIb30BaHUs, pa3paboTka HOBBIX CepBHCOB
U YCIIyT;

2.2. Ocpl KymnuspUIbIK cascaThIHBIH asChIH/IA
eHjieyre pykcar Oepinren jepekrepiai Carbin
anymbl MHTEpHET-IYKeHHIH CcalThInza TipKey
YJITIiCIH TOJITBIPY apKbUIbl XKOHE CaThII ally-cary
KOHIHJIer MOMiJIeH] )Kacay HHETIH pacTaiThIH ic-
OpeKeTTep jKacay apKbUIbl YCHIHA/IBI.

2.3. Ocpl KynusutsUIbIK casicaThIHBIH 5.3-T. JKoHE
5.4-1. KapacThIpbUIFaH XaFaiiap/el Koclarana,
Ke3 KeJreH esre je jepOec akmapar (KacairaH
cayJaHblH TapuXbl, KOJJIaHBUIATBIH Opaysepiep
MeH OIepalMsUIBIK XKyiienep jkoHe T.0.) ceHimui
TYPJE CAKTATYBI )KOHE XKapHUsulaHOaybl THIC.

3. CaTeln  anymbUiapiblH  aepbec JepeKTepiH
YKHHAY MEH OHJICY/IIH MaKcaTTaphbl

3.1. Carymsl CepBHcTep YCBIHY KoHe/Hemece
Carpin aynbIHBIH MHTEepHET-YKeH KaTalorblHaH
xone/Hemece Cayna opHbIHaH Tayap caThlll ajIysl
yuriH, coHbiMeH 6ipre CaTymbl cepiKTecTepiHiH
Oacka na inecrie Kp3metTep (Tayap, cakranabpy
KBI3METTEPIH XoHE T.0. CATHII Ay YIIIH KPEAUTTED
Oepy/Gesin Tejey MYMKIHJITIH YCBIHY) KOPCETY
YIIiH KaxeTTi jepOec JepeKTepii FaHa eHIeH.i
YKOHE CaKTau/Ibl.

3.2. Carpmm anymslHbIH jepbec  JepeKTepiH
Carymsl TeMeHJeriepai Koca anranna, sKapus
apTTa KOpPCETIIreH MaKcaTTap YIIiH KOJ1aHa/lbl:
3.2.1. TanceIpbICTHI pecimey H#oHe/Hemece Tayap
caThlll ajy-caTy MApThIH >xacay ymiH Carsin
QY IIBIHBI COMKECTEHIIPY;

3.2.2. Carpil ajgymibiaH TeJeMJep/al ally XKoHe
OHJICY;

3.2.3. Carsln ajtyIibiFa Tayap/isl )KeTKi3in 6epy;
3.2.4. Carblln ajymibiFa THIMI KIHEHTTIK KOJjay
KOpCeTy;

3.2.5. Carsm
CepBucTep YCBIHY;
3.2.6. Catpin anmymisiMeH OaifyiaHbIC JKacay, COHBIH
immage CepBucTtepre, KbI3BMETTEp KOPCETYTE,
conpiMeH Oipre Carbill agylIbyiaH KeJill TYCKEH
cyparyjap MEH OTIHIMAEpJl OHJEYIe KaTbICTEI
xabapramasap, cyparyJjap MEH aKmapar xioepy;
3.2.7. CepBucrep camnachlH >XakcapTy, OJiap/bl
KOJIaHyabl THiMIl eTy, >kaHa CepBucrep MeH
KbI3METTED d31pJIey;

anymipiFa  gepOecTeHipiires




3.2.8. wundpopmupoBanus  Iloxymarens o
IPOBOJMMBIX MEPOIIPHATHSAX M aKIIUsX;

3.2.9. mpoBeleHUsI CTAaTHCTHYECKMX M HHBIX
MCCIIEIOBAaHUI HA OCHOBE HEJIMYHBIX JAaHHBIX, &
TAKKE ONITHMH3AIIMH PEKJIAMHBIX COOOILEHHUH;
3.2.10. BO3MOXHOCTH peanu3anuu Tosapa
[TokymareisiM B KpeJTUT MIIH PACCPOUKY.

4. IIpaBa 1 00s13aHHOCTH CTOPOH
4.1. IToxymarens 00s13aH:

4.1.1. MpEIOCTaBJIATh uHpopmanuio 0
IIEPCOHAILHBIX  JIaHHBIX, HEOOXOIUMYIO  JUIS
10JIb30BaHU WuTepHeT-Mara3uHom u

COBEPIIECHUS CJIEIKH KYILIH-IIPOJIAXKH;
4.1.2. U3MEHSTh, JOIOJIHATH IPEJIOCTABICHHYIO

uHopMaMio B ciydyae  OOHapyXeHHs
HEKOPPEKTHBIX ~ JIaHHBIX IIPH  I10JIb30BaHUH
HHTepHeT-MarasuHoOM.

4.2. Ilokymaresib UMEET IIPaBo: _
42.1. Ha Jgocrynl M peJaKTHPOBaHHUE

MH(POPMAIIUK O IEPCOHAIBHBIX JIAHHBIX B JIF000€E
BpeMsl yepe3 BeO-uHTepdeiic, IIpeoCcTaBIseMbli
B paMKaX CEpBHUCOB.

4.2.2. Ha OT3bIB IIOJIHOCTBIO MJIM YACTHYHO paHee
IPEI0CTAaBICHHOIO COIJIacHs Ha UCIOJIb30BaHHUE,
XpaHeHue, 00paboTKy IepCOHaIbHBIX JaHHBIX.
4.3. IlponaBern o0sA3aH:

4.3.1. UCIOJIb30BaTh MOJYYECHHYIO UH(pOpMAIHIO
UCKIIIOYUTEIBHO JUISL  1eJIed, YKa3aHHBIX B
[Ty6GmuaHOM J0rOBOpe M pasjeiie 3 HaCTOSIICH
[TomuTrky KOHQHUIEHIIUATIBHOCTH;

4.3.2. obecrneynTh XpaHECHHE
KOH(UICHIUAIFHON HMHbOpMalUU B TalHE, HE
pasriamarb 6e3 IIpeJIBAPUTEIILHOTO
ITHCEMEHHOT'O pa3penieHust [Toxymarest
Iepe/laHHbIX  IIEPCOHANBHBIX  JIAaHHBIX, 32

UCKJIIOYEHHEM IIepe/ladydl  JaHHBIX B  IIEJIX
BBITOJHEHUs 3aka3a llokymarens (KypbepcKUM
ciry)x0am, opraHu3aI¥siM I0YTOBOH CBSA3H H T.11.),
COTpyIHUYECTBa ¢ KoHTpareHTamu IIponaBna B
paMKax 3aKJFOYCHHBIX JOr0BOPOB (0aHKaMH IpH
peanmu3anuu Tosapa [ToxynareyisM B KpeIUT WK
paccpouky ¥ T.I.), @ TaKXe YIOJHOMOYEHHBIM
roCy/1apCTBEHHBIM opranam PecrryOmuku
KazaxctaH B TOpSJIKe,  YCTaHOBJIEHHBIM
3aK0HOaTEILCTBOM PK;

4.3.3. IpUHUMATH MEPBI IIPEOCTOPOKHOCTH IS
3aIUThl  KOH(DHICHIIUATHPHOCTH IIEPCOHATIBHBIX
naHHbIX [lokymaTeist coriacHo MopsiiKy, 0OBIYHO
UCIIOJIB3yeMOro  JUIsl  3allUThl TaKOro poja
UH(GOPMAIIUH.

3.2.8. Carpln ajymblfa OTKI3UIETIH ic-mapaiap
MEH HayKaH/iap Typaibl xabapiay;

3.2.9. xeke 6achbUIBIK €MeC JepeKTep HerisiHje,
CoOHJ1al-aK YKapHaMaJIbIK xabapiap/ib
OHTAMJIaH/BIPY apKbUIBI CTAaTHCTUKAIBIK JKOHE
Oacka J1a 3epTTeyJiep Kyprisy;

3.2.10. Carpmn anymbutapra Tayapibl KpeauTKe
HeMece 6oUIill TeJley apKbUIbI OTKi3y MYMKIHJITI.
4. Tapanrtap/blH KYKBIKTapbl MEH MiHJIETTEPI

4.1. Carbln ayuisl:

4.1.1. MaTepHeT-TyKeH I Maiaany jKOHE CaThIIl
aly-caTy MOMiJieciH dkacayFa KaxXeTTi Jepbec
JIEpEKTEp Typasibl aKIapaTThl YCBIHYFA,

4.1.2. WurepHeT-ayKeHIi NalagaHy Ke3lHJE
JIYpBIC e€MeC JIepeKTep aHBIKTAJIaThIH JKaransa,
YCHIHBUIFAQH aKIapaTThl ©3TEPTY, TOJBIKTBIpyFa
MIHJIETTI.

4.2. Carbln aJrylisl:

4.2.1. cepBuUCTEp asChIHIA YCBIHBUIATBIH BeO-
unTeppeic apKbUIbl Ke3 KeIreH yakbITTa Jiepoec
JIepeKTep Typaiibl aKiapaTka KOJDKETIMALIK aiy
YKOHE OHBI peJlaKIUsIIayFa.

42.2. nepbec JnepekTepll MNaijanaHy, cakray,

oHJEY Typaibl OYpblH OeplireH Kemicimai
TOJILIFBIMEH HEMECE ilTiHapa Kepi KaiTaphlll alnyra
KYKBLIBI.

4.3. Carymbl:

4.3.1. anpiHran axknapartel Tek JKapus maprra
’oHe ochbl KyIusuIbLIBIK casicaThIHbIH 3-001iMiH/Ie
KOPCETIUIreH MaKcaTTap/ia FaHa KoJllanyra;

4.3.2. KyIlusl aKnapaTThIH KYIHs TYpJE CaKTallybIH
KamTaMach3 ery, nepextepii CaTelll amymbIHBIH
TAalCBHIPBICHIH ~ OPBIHJAYy MakcaTbiHIa  Oepyni
(Kypbepilik KbI3METTEpre, Iomra OalaHbIChI
yiBIMJIapbIHa XKoHe T.0.), KacalraH IapTTapblH
asiChIH/IA CarymbIHbIH KOHTpareHTTepiMeH
(Tayapaer Carpin anxymipuiapra KpeJUTKe HEMece
Ooylin  Tejey apKbUIBl OTKI3y JKarJadbIHjia
OaHKTEepMEH) BIHTHIMAKTACTBIFbIH, cOHMai-ak KP
3aHHaMmackiHaa OenrineHreH toprinte Kasakcran
PecnyGmkachIHbIH YOKINIETTI MEMJICKETTIK
opranjiappiHa Oepy >KarnaiyiapblH KocCIlaraHza,
YCBIHBUIFaH Jiepekrepai CaThlll alyIbIHbIH ajl/IbIH
aJia xasbalra KeJIiciMiHCI3 XKapHsilaMayra;

4.3.3. oneTTe OCHIHIAH aKmaparThl KOpray YIIiH
KOJIJIaHBUIATBIH TOPTINKe coiikec CarThill axymibl
nepbec  JEpeKTepiHIH KYIUSIBUIBIFBIH  KOpray
YIIIH CaKTHIK IapaiapblH KOJAaHyFa MiHJIETTI.




4.4. ITponasen UMeET 11paBo:

4.4.1. npenoCTaBJIATH JOCTYIl Juli cbopa H
aHaaM3a HEJIMYHBIX JaHHbIX  [lokynarenei
TPETBPHUM JIMIIAaM JUIS IeJIell CTaTUCTHKH U
OITHMU3ALUU pPEKJIAMHBIX co0OIIeHUH.
Vcnosip30BaHie HEJIUYHBIX J@HHBIX TPETHHMH
JMIAMH  peryjimpyercs MX  COOCTBEHHBIMH
IOJINTUKAMHU KOH(HUACHIIUAIBHOCTH, u
MHTepHeT-Mara3uH He HECET OTBETCTBCHHOCTH 32
UX UCIOJIb30BaHHE;

44.2. nepenaBarb IEPCOHAILHBIC  JAHHbIC
[Toxynaresnein KOHTpareHTaM [Iponasua,
OKa3pIBAIOIIMM  YCIYT'H,  HEIOCPEICTBEHHO
cBsi3aHHbIE ¢ peanu3anueil ToBapa (KypbepCKUM
cnyxbaM, OpraHM3alusM IIOYTOBOM  CBs3H,
Oankam 1pu peaymsanuu Tosapa [loxynarensMm B
KPEMT WM PACCPOYKY H T.IL.).

5. [Ipoune yciioBus

5.1. Tlounw3oBanue Ilokynatenem WMurepner-
MarasMHOM H COBEpIIEHUE CJEJIKH KYIlId-
IPOJaXH O3HAYaeT €ro COIJacue ¢ HaCTOAIICH
[TonuTHKON KOH(UIECHIHAIBHOCTH U YCIOBUSIMHU
00paboTKH MEepCOHATBHBIX MaHHBIX [loKynarens,
a TaKKe Corjlacue ¢ HCIIOJb30BaHHEM
[EPCOHAIBHBIX JIAHHBIX B  CJIy4ac IIOKYIKH
ToBapa B KpeJMT WJIH B paccpouky B Toproseix
TOYKAaX WM 32 HAJIMYHBIA pacyer.

5.2. B ciuydae Hecoracus C YCJIOBHSIMH
[Tomurukn koHbueHuManbHocT Ilokynarens
JIOJDKEH TPEeKpaTHTh IMoJib3oBanue MWurepHer-
MarasMHOM  WJM  [HCBMEHHO  COOOLIUTH
[TponaBiy 00 OTKase B IPEAOCTaBJICHUH CBOUX

NepPCOHAIbHBIX JIaHHBIX 1ocJie X
IIPEJIOCTABJICHUS.

5.3. Hacrosimas [TonmuTtuka
KOH(HUICHIIUATBHOCTH IIPUMEHSIETCS K

nestenpHocTd TOO «MOOUIIBHBIM MHP» M €ro
[lapTHEpOB,  YCIYI'M  KOTOPBIX  IIOJIy4aeT
[Toxynarens.

5.4. Tlponasen, B cwiy crenupuKu crocoda
nojydyeHuss  uHOpMalUMH, HE  IPOBEPSET
JIOCTOBEPHOCTB IpeiocTaBieHHbIX [Iokynareem
IICPCOHATBHBIX JIAaHHBIX M HE OCYIIECTBIISET
KOHTPOJIb MX akTyasbHOCTU. OqHako, IIponasen
ucxoaut w3 rtoro, uro  lloxymarens
IpPEJOCTaBISIET  JOCTOBEPHBIE  IEPCOHAIBHBIE
JIAHHBIE W TOJUICPXKUBAET JTU JIAaHHBIE B
AKTyaJIbHOM COCTOSIHMM. BCIO OTBETCTBEHHOCTD,
a TaKkKe BO3MOXHBIC  IIOCJIEICTBUSA  3a
IPEJIOCTaBJICHHE  HEJOCTOBEPHBIX  HJIM  HE
aKTyaJIbHBIX IIEPCOHAIBHBIX JIAHHBIX HECET
[Toxynareins.

4.4. Caryuinl:

4.4.1. cratucTHKa OKYpridy JKOHE IKapHama
xabapJiapblH OHTAMIaHBIPY MaKCaThIHIa YIIIHIII
Tysrasiapra CaThlll aTylIbUIAp/IbIH KEKE OAChUIBIK
eMec JIepeKTepiH J>KMHAYbl MEH Taliaybl YIIiH
KOJDKETIMIUIIK Oepyre;

4.4.2. Carpll alylmbUIapslH Jepbec JepeKTepin
CarymbHbiH — Tikenedr  Tayapael — ©TKi3yMeH
OaiJIaHBICTBI KBI3METTED KOpPCETETiH
KOHTpareHTrepine  (KypbepiiK  KbI3METTEpre,
nomTa GailaHbICk! yitbiMaapbiHa, Tayap sl CaTbin
alymplapra KpeJuTKe Hemece Oeuinm  Tejey
apKbUIbI OTKi3y JKariaiibiHna OGankrepre) OGepyre
KYKBLIBI.

5. backa j1a »xarjaniap

5.1. Carpln  anymbHBIH  VHTEpHET-IyKeHl
KOJIIaHYbl JKOHE CaTBIIl ay-caTy MOMIJIECIH
’acaybl OHBIH OCHl KyNHsUIBUIBIK CascaThIMCH
»koHe CaThIIl allyIIBIHBIH JepOec 1ePEKTEPIH OHILY
IapTTapbIMEH KesiceTiHiriH, conpai-ak Cayna
opbIHIapbiHAa Tayap/bl KpeIUTKe Hemece Ooim
TOJIEY apKbUIbI HeMece KOJIMA-KOJI aKIlara CaThIll
aly JKarjaipinia jaepbec JepeKTepii KoJdaHyra
©3iHiH KeJticiMin OepeTiHjiria 6imipei.

5.2. KynusulbUIBIK — casicaThIMEH  KeJliCIeHTiH
kargaina, Carein  anymsl  VHTepHET-TYKeH
naiijlanany (bl TOKTaTybl THIC HeMece ©31HIH
nepbec aepekrepi Oepinin  KoiraHHaH —KeHiH
Carymbira o3iHiH jaepbec JiepeKTepiH YCBhIHYIaH
0ac TapTaThIH/IBIFBI TypaJlbl Xabapiiaybl KEPEK.

5.3. Ocel Kynusuisuiblk casicatbl CaThlll alyIllbl
oJIapIbIH KbI3METTEPiH naiijaiaHaThIH
«Mobunbhbrit  Mup»  KIIC  Men  OHBIH
CepikrecTepiHiH KbI3METIH/IE KOJIIAHbLIAbL.

5.4. Axmapar aiqy oJiciHIH cHenuHKachlHa
OaitnanpicThl Carymisl CaThI aTyIIbIHBIH O€preH
nepoec JIEPEKTEPIHIH IIBIHANA BUTBIFBIH
TEKCEPMEM/Ii JKOHE OJIap/bIH >KapaM/bLIbIFbIHA
KaTBICTHI OaKbUIay XKYprizoeiai. Anaiina, CaTyninl
Carplnl  anyIsIHblH OepreH jaepbec AepeKTepiH
JYpBIC JIEN eCenTeiai >XoHe Oys JiepeKTepi
KOJIJIaHBICTaFbl  JKapamjbl JIEPeKTep  PETIHHE
cakraijpl. Tyracrail jkayankepIIilTiK, COHBIMEH
Karap Jypbic eMec Hemece jKapaMchi3 jepbec
JIEPEKTEeP/IiH YCHIHBUIFAH/IBIFEl ce0cOIHEH OpBIH
ajaTelH  OapyblK  bITHMaN canpapiap Careln
QITyIIBIFa XYKTEIIE/].




5.5. Otxmouenne Cookies MOXET IIOBJI€Yb
HEBO3MOXHOCTH JIOCTyIIa K 4YacTsIM caiita
WHTepHeT-Mara3uHa, TpeOyIoIiM aBTOPU3aIHH.

5.6. MHTepHer-Mara3uH OCYIIECTBISET cOOp
cratuctuku o6 IP-aapecax cBoux Ilokymarenein.
Jlannas wH(OpMANMs HUCIOJIB3YETCS C LENBIO
BBIBJICHMS M PELICHUS TEXHUYECKUX IPoOJEM,

JUIs  KOHTPOJSL ~ 3aKOHHOCTH  IIPOBOJMMBIX
(MHAHCOBBIX IIIATEXKEH.
5.7. K HacTOSIIECH ITomutuke

KOH()UICHIUAIBHOCTH M OTHOLICHHSIM MEXITY
[Toxymareniem u IlpojaBioM INpUMEHSETCS
JeACTBYIONICE 3aKOHOJATENbCTBO PecmyOnuku
Kazaxcras.

5.8. IlpomaBernr ocramiseT 3a coOOH IpaBO Ha

OJTHOCTOPOHHEE U3MEHCHHE HaCTOSIIIEH
[Toutuku KOH(HICHIIHAJIBHOCTH JUISL
JAJILHENIIET0  COBEPIICHCTBOBAHUS ~ CHCTEMBI

0€3011aCHOCTH B COOTBETCTBHH C JACHCTBYIOIIUM
3akoHozarenbcTBoM PK.

5.9. Bece npeuIoKeHHs WM BOIIPOCHI 10 ITOBOY
nacrosmei [loJUTHKH KOH(UICHIUAIBHOCTH
crenyeT cooOmaTh Ha JJIEKTPOHHBIM —ajupec
[Tponasua support@ffin.mobi 6o nmo anpecy:
r.Anmarel, M-oH Camai-2, nom 58, H.11.127

5.5. Cookies-ti emripin Tacray Murepuer-aykeH
CalTBHIHBIH  aBTOPU3ALMSUIAY/ABl  Tajlall  ETETIH
OoJiKTepiHE KOJDKETIMAIMIK aly MYMKIHJINH
YKOIOBI MYMKIH.

5.6. VHTepHET-TYKEH ©31HIH Carpm
anympUiapelHblH - [P-Mekemkaiiapsl  Typajibl
CTATUCTHKA XMHaWIBL. By aknmapar TeXHHUKaJIbIK
pobJiemManapsl aHBIKTAY XKOHE IIenry
MaKCcaTbIH/Ia, KYprizuieTiH Kap>KbUIBIK
TONEMJEPAIH  3aJBUIBIFBIH  OaKpulay — YIIiH
KOJIJTaHbUIAIbI.

5.7. Ocpl KynusuibuislK casicaTbiHa koHe CaTbin
anymsl MeH Carymsl apachIHIarbl  KapbIM-
KaTbIHACTApFa KaTBICTBI Kazakcran
PecriyOJIMKaChIHBIH ~ KOJIAAHBICTAFbl  3aHHAMAChI
KOJIJTaHbUIAIbI.

5.8. KP KojjmaHbICTarbkl 3aHHaMacblHa COMKeC
afjarel  yakpITTa Ja Kayilnci3mik — KyHecin
xerinuipy ymiH Cartymsl ockl  KynusuibLibIK
cascaThlH Oip)KaKThl TOPTINTE ©3repTyre KYKBLIbI

Oomnanbl.

5.9. Ocwer KynusubuiblK —casicaThblHa KaTBICTBI
OapjbIK  YCBIHBICTAD ~ HEMECE  CypaKTap/ibl
CarymbiHplH — support@ffin.mobi  >1€KTpOH/IbI

MeKeHXkaiibiHa Hemece Anmarsl K., Camai-2 bl/a.,
58-yit, 127-TyprplH Kaiira >KQTMaWThIH OPBIH
MeKeHKaibl OOMBIHIIA Xabapiay Kaxer .




