
<<Mo6nnuxutfi Mrp>r
Xayanxeptuiniri uexreyai cepixrecrix

KasaKcraH Pecny6auxacur
Aruarur Kanacbr,

Cauan-2 lxarbrH ayaaH at S9-yil, n. I27
www.mworld.kz

FREEDOM
MOBILE WORLD

ToeaprulecrBo c orpaHhqexr+oi
orBercrBeHHocrblo <<Mo6xnuxutfi ulrp>>
Pecny6rrara Ka3axcran
ropo4 Anuaror
r.araxpopatZoH Cauan-Z, n.58, xe. 127
www.mwortd.kz

05.03.202 I x. ],.lb 03/05-0 I OA 6yiipsrxrra
Nl I Kocsruma/

flpuroxeHueNr I x npnxa:y
Ng 03/05-01 or 05.03.2021 r,

@

<Mo6u,rsurrfi mup> )IUIC
,(I-l peKTo pr,l H Lllt ur eur iniu eH

<Eerciri,rres>

Tryaprap, xyMbrcrap MeH Kbr3MerrepAi KauruKran xaue rire.nefi
carbrflbrMAap aAiciues cary ryparrbr xapun urapr (o$epra)

Oaap rypanrr a(napirr www.fmobile-kz uexeHxaiirr 6ofirrsura

opHaJracr6rpbrnar6rH xeHe xaHaprr,r;rbrn orbrparbrH <Mo6u.:uurril lrup>

I4urepuer ayr<euiHin (uH'repuer Ne.niciHAe www. fmobile.kz AoveHAi r<

MeKeHxafisr 6ofirruura opua,racrrrpu.nrau), coHrafi-a( Cary

opbtHAapEIHblH (,4YreHaepaiu) lreuruir ueci 6olun ra6nrarus

<Mo6u,rrurrfi uup> XIIIC - ocrr Tayapnap, xqMbrcrap MeH

rrt:uerrep,qiKarr.rbrKraHNaserixeleft carblnbrMAap aAicirveu

cary rypanlr xaprc uaprrbr (oSepra) Napurrafi4u.

l Tepuuxaep MeH aHbrKTaMaJ,rap.

I .l Xapru oSepra - 3aqAbr rynFzrnapra, yfisrruaap, xere

rcscinrep,rep MeH xeKe ry!'rraurapabrH arbrHa Ni6epireriu,

nww.fmobile.kz pecM!r l4HrepHer cafirrrH nannanaHa orbtpbrn.

coHrafi-a( Caryusr 6e:rri,rereH xarAaftnapaa Caryu:uurrq Cary

opbrHnapbrHaH TXI( carun any apKbrnsr uapr xacay ryp,rnbr ycbrHbrc

KapacrbrprrnarbrH uraprrLrH y,rrici (l(a:axcrau Pecny6luxacrr

A:auarru( xoAexciuiq (6ynaH epi uarin 6oftsrurua- (P AK) 387,389,

395, 446, 447, 449 6anrapsrua cef,rec, 6ipa4 onapMeH ruerrellrefi,

Xapru uapr 6orurn ta6rrra4u).

1.2. Aruenr - Tyrrrlryruu Heuece Carun aJryrxlrgbrH Caryuru

rapanbruaH ycbrHlrnraH Xapur oQepra r,urarrrapbrMeu xelicyi xaHe

axqenrirey apKbrJrl,r Xaplra o$eprara KocElny (Caryruu4au zrJrrlHraH

OTP napo:naiH xotrleriueu Carun anyrusruurt,/Tyrrruyu:uusrq ceHiu4i

uoruipiHe riprey apr<u,rsr). TyrrrHyuru Henrece Carun a.nyuru or[epra4a

MiBMyHAanFaH 6aprlrx ra,ranrapArr r}.racrail (xruu rolrr6 releuai

Naue urerreycil) cerci: 6a6tr,rgafiarr.

1.3. TyruHyusr - eriuiu xaxerri,rixrepin raHararraHArrpy yuliH

Hurepuer-4yrceHrc/Cury opblHAapbrHAa TX(-ra rancupuc 6epyre

HeMece carrrn aryra unerri uerr,rece TXI(-ra rancbrpr,rc 6epeT iu, ca'rsrn

ararbrH x€He (neruece) nafiAa,ranatrrH xexe ryJrFa.

1.3. Carun anyubr - r<ocinxep,rix Ku:uerisAe r,aitllatauy yruiu Heuece

xexe, or6acsrnur<, yii xaraaiibluAa xoHe ocn repir4i 6acKa aa

nafi4a,rauyuen 6aillaHsrccu: o3re Ae Ma(carrapla Caryrr,slas TX(-

Fa rancbrprrrc 6epyre nelrece carsrn aryra uuerri Hemece T)I((-ra

<<Yraepx4euo>>
peureHrleM ArlpeKropa

T00 <Mo6r.nruufi uup>r

lly6auvurril AoroBop (oQep'ra) o flpoaaxe roBapoa, pa6or r ycrryr
arrcraHurloxHr,rm cuocobou u cnoco6orr npflMbrx npoAax

TOO <Mo6u,rsHufi uup>, rBJrrrcrueecfl co6crreHsnrou I4Hrepuer-

Mara3HHa <Mo6n,rrsrrfi uup> (pacnoroxeHHoro B cerr.r HHTepHer no

aoMeHHoMy aApecy: www.fmobile .kz), a raKxe Toqex nporu(

(MararraHon), uu$opuaque o Koroprrx pa3Meuaercrr ll o6uosmercq no

aapecy: www.fmobile.kz - ny6runyer Hacrorrlr4fi fly6ruuusrft roroBop

(o@epry) o rpoaor(e roBapoB, pa6or r.r yc,'ryr.{HcraHur.roHHbrM cnoco6oM u

cnoco6ou fip.fl Mbrx npoArDr(.

l. Tepmunr,r ll orlpeae"reHufl,

1.2 fly6nuvuar oSepra - r[oplra 4oroaopa (mtterct ny6.nuuHulr

.I{ororoporu B coorBercrBuu co crar6cMr4 BKrroqar, Ho He orpaHflqr4Barcb,

cr.cr. 387, 389,395. 446, 447,449 fpax,4aHcroro KoaeKca Pecny6lnxu

Karaxcras (aaaee no rercry - fK PK) aapecoBaHHzu ropuAr4qecKr{M nuuaM,

opraHH3arrfiqM, r.'rHAHBr4AyarnbHbtM npeAnpr4Hr.rMarelrtrM H Slrsuvecxuv

,r.r(aM c npe.4roxeHr4eM o 3aKJrrcrreHr.ril aoroBopa (aaree - .Iloroaop),

[cnonb3y, o$uqr.ra.nrurrfi rzHTepHer caftr: www.fmobile.kz, a raxxe

npzo6pera.r TPY r Toqxax npogax flpo4asqa Ha ycJroBltrx [polHcaHHrrx

flpoaasqorr.

l.2.Axuenr- cornacue florpe6arelr ulu florynarel, c ycJroBr.trMl4

fiy6nrlvuofi orfepru, npeAnoxeHHof co cropoHbr flpogaaua u

npucoe.qr{HeHrre r< fly6,rr.r.rHofi o$epre arqenr}rpoBaHueM (nyrelr

perlrcrpauuu fiocpe.{crBoM OTP naponx flonfleHHoro or flpoAasua Ha

AoBepeHHbrR HoMep flor<ynarem/Tlo'rpe6r.rre,rr). florpe6nre,rs vlud

floxynarem 6e:oroaopovuo npnHr4Maer Bce ycJroBr4.s, coaepxaq[ec, B

odepre a ueroru (r.e. B norHoM o6seue u 6e: ucxnroveuuil).

1.3. llorpe6ureru - Snluuecroe Jrlrqo, uMelollee HaMepeHrre 3axzBarb HJrrz

npno6pecru ru6o :axa.:ursarcutee, nprao6peraroutee r.r (ulu) ucnonE3yroqee

TPY r HHrepuer-uara:une/Toqrix npoa&( an, yaoBnerBopeHr.r, cBor.rx

norpe6uocreft.

1.3. floxynarelr - lopfiAuqecKoe ,qfiuo ul+ HHAr.tBl.rAyanbHbtfi

npeanplHuMarenb, HMerou,ee HaMepeHr.re 3axarar6 ulu npuo6pecru,ru6o

3aKa3blBaroulee, npuo6peraroutee uJru HcrroJr63ylouee TPy y flpoaasua Ang

ucnolrb3oBaHr.rfl B npeAnpuuuuate,tucxofi AeflTerbHocrr4 Hnu B uHLlx UeJrrx,



Tancbrpblc 6eperiH, carr,rrr aJrarblH He[4ece naftaa,'IaHarrrH 3alrnbr rYrra

HeMece xeKe racinrep.

1.4. I4HTepHer-ayxeH - Ty"rsruyuluuuH/Carun arryrrrbrHbrq Caryruur

ycbrHraH xaue/ueuece rporocyperrep rypiHAe 6epi,rren TXI(

cunarraMacbrMeH TaHblcyrr, Carun aryurrrurru TXI(-rueu rixeleii

raHucy uyur<iuairin Nor<xa rnbrraparBlH l,IHTepHer xerici apru,rst

TaHbrcybr - TXI(-Hrr caryabrH rneKTpoHAbr aaici neririHae carbln any-

carv uraDTTaDblH xacavra aDHilnras wrvu,. fmobi le. kz cafi rsr.

1.5. Tayapnapau 3;reKrpoHAsr aaicneu cary - rayapnapabr

Ty,ruuyrusrHrrq/Carbrn anyubrHr'rH I4HTepHer-AykesAe 6o,rarrts TXK-

urrq HurepHer-gyxeH yc6rHarbrH clrnarraMacr,lMeH TaHbtcybr ueri:iuae

xacaJrartrH xapur ruapr-o$epra apKr,rnbr, Aeuer ocr,ruAafi uapr xacay

xesiu4e Tyrrruyru rrHsr r/C arHl zuyrx br Hbr{ T){(l(-rrreu uenrece TXI(

y,rricilreH rixe,reil raHsrcy vyvxinairin xoKKa ubrFaparrru aaic'rep

ap(blnbr cary.

l.6.Aep6ec AepeKTep- ocrruAaft aKnapar HerisiHae aHrrKranraH

HeMece aHsrKrzlnarsr u Tyrrruyru rrra/Carnn aJIyrIr hrra Katucu 6ap xe:

KenreH aKnapar, coH6rH iruisae onun reri. aru. axeciuiu arul,

Sorocyperi. XCH. ryrau xyui Naue ryrau Nepi. MeKeHxafibr.

or6acrrru4 aleyuerrix, ruy,rixrir< Nar4afiur, 6i.uil.ri, vauauArrru,

ra6u craprr, Slrprvra,lsr6 arayn, ECH, opHarnac(aH MeKeHxafi br, o3re .ne

aKnapar.

1.7. .{ep6ec 4eperrepai erqey - 4ep6ec aeperrepai xuuay, xyfieney,

xrrHaKray, caKray, HaKrrrnay (xartapry, earepry), nafiAaraHy, Tapary

(courrH iuriHae rancupy), rzeci:aeH4ipy, rexey, xoroAbr Koca aJrFaHAa

aep6ec aepercrepMeH xacalJrarr,r H opeKerrep (onepaqrlrnap).

1.8. lep6ec 4epercrepaiu (yrrurJrL,rJrbrrbr - Ty,ruruyruuust/Carrrn

ilny[brHbrH xe,riciuiucis 4ep6ec 4epercrepaiH TaparlrnysrHa xoJr

6eprueyre Kar6rcr6r CaryururHsrH car$ay6r ruic 6olaruH n.riHaerri

TAJIAN-

l.9.Tancrrpsrc- TyrsrHyruuuus/Carrrn a:ryrxsrHr,rH Hurepuer-

.(ykeHAe e: 6eriHure ueuece re,rerpoH ap(brJrLr opua:racrsrprau TXI(

rir6eciH carbln any rypanrr ruicri rypae peciMpenreu eriHir',ri.

l.I0. T){(K- Ty'muyurrruuq/Carbln zuylubrHbrn ueni carun alrsrcrr

rie,retir-rAirine r<apafi I4urepuer-4yxeuAe/C{ry opHbrH,4a caryra

ycbrHbrrraH Tayapnap, rqMbrcrap, 6afilasrrc 6u:uerrepi xaue/uelrece

6acKa Aa K6r3Merrep.

l.ll. Cary opHsr (!yxen) - Caryrutrra ruecili cayAa opuu/on,(a

CaryulLr KoMMepunrJrr,rK r<rl3rrler Nypriryrg Ky(6rj'rbr 6o,raruu, TXI(

cary xaHe TyruuyruuHrrry'Carun alyruuurrq Caryrusr ycsrHrau TXI(

canarraMacrrMeH TaHrrcybr neriaiuae ocu Xapur uaprra aHLrKranFaH

reprin're carurn any-cary uaprrapbrH Nacay yu.liu KonaaHrrnarlrH

opbrH.

1.12. Cepixrec- 3aHHaMa rrrJranrapbrHa cefirec yoxi:rerri oprauHrrrl

pyKcar Kpr(arbr HqIlece e3re re KyxarLtHLrH Heri:iH,4e rur:treris x<yrere

He cBr3aHHr,rx c JIr,rttH6rM, ceveiiuult, AoMauHIIM tI HH6IM noAo6nrtlt

14crrojrb30BaHueM.

1.4. Hurepuer-rr,lariBr.rH - cafir www.fmobile.kz, npeaua:HaqeuHHfi A-n.[

3aKrrc'{eHut .4oroBopoB KyflnM-fipoaiD|(t,l Ha ocHoBaHl4tl o3H,ll(oMreHm

florpe6rarenr/TloxynareJl, c npealoxeHH6tM flpoaasuoilr ontrcasueu TPV

ul uru npe1ctasJleHHbtM ua $orocHr,rvrax, nocpeacrBoM ceru HHTepHgr,

r.rcKJlrcqarcueM Bo3MoxHocTb He[ocpeacTBeHHolo o3HaI(oMJIeHI{.,I

lloxynare.rr c TPY - sreKTpoHHbrft cnoco6 lpoaaxn TPY.

1.5. flpoaaxa roBapoB sneropoHHbrM cnoco6ou - npoaiDr(a roBapoB no

ny6:ruuHor*ry 4oronopy-o$epre, 3axnroqaeMoMy Ha ocHoBaHHH

o3HaxoMreHr.t, florpe6rrenr/florynare.lls c npe&'IoxeHHbru HHrepuer-

MaftBHHoM onrrcaHneM TPV, coaepxauuucr e HHrepugr-Mara3rHe, To

ecrr cnoco6auH, ucKnloqarcuaMH Bo3MoxHocrr HenocpeacrBeHHoro

o3HaKoMneHH, florpe6ure,rrl[IokynareJu c TPY rra6o o6pa3uoM TPY npu

3aKnror{eHru Taroro aofoBopa.

1.6.flepcoua,rrubre aaHHrre- nro6as uHSopnrauue, orHocrulallc, K

onpeaeJreHHoMy unu o[peAellreMoMy Ha ocHoBaunn taxoil unSopruaqur.r

florpe6uremo/lloKynareJuo, B ToM q[cJ]e ero Sauruur, uM.fl, orrlecrBo,

Qorou:o6parxeHue, VAH, aara u Mecro pox.{eHnfl, aApec, ceMeilHoe,

counarbHoe, uMyuecrBeHHoe noJroxeHue, o6pa:oaauue, npoOeccHr,

Aoxo.rr,br, rfuprueHHoe HanMeHoBaHrre, EHH, aapec Mecra Hixo)I(aeultr,

Apyr.u uHoopMaur4r.

1.7. O6pa6orxa nepcoH.rJrrHrrx .[aHHbrx - aeficrBu, (onepauur) c

nepcoHrrJr6H6rMu aaHHbrMr.r, BK,'rroqar c6op, cucreuatu3awlo, HaKormeHlle,

xpaHeHne, ),ToqHeHHe (o6uoa,reuue, urveHeuue), HcnoJrr,3oBaHr.re,

pacfipocrpaHeH]re (a rorrr uacle nepeaauy), o6e:,ravuaauue, 6,roxnpoeaHue,

yHrrqToxeHr.re nepcoHan6Hr,rx aaHHbrx.

1.8. KourbuaeHwaJrbHocrb nepcoHiurbHrrx AaHHbrx - o6r:are,rrHoe a,lr

co6moaeHnr flpoAanqon rpe6onaHue He aonycKarb pacnpocrpaHeHr4e

nepcoHanbHbrx aausux 6e: cor;racH.s florpe6urerr/floKyrrarenr.

l.9.3axar - ,qoJrxHrrM o6pa:ou o$oplrreHHar 3ilrBKa

florpe6urena/floKyflarenq ua npuo6pereHue rtepeqH{ TPY, paan,leutenna.a

HM caMocroqrenrHo r I4HrepHe'r-Mara3r.rHe r.r:ru no re,reSoHy.

l.l0.TPy- roBapbr, pa6oru, ycnyrr4 cBr3H uluau unue ycnyru,

npeacraBneHHbre K npoAaDxe r l4u'repner-uararuue/Toqxe npoAaDr(, B

3aBlrcuMoc-ru or roro, uro rur6paHo florpe6ureleu/Iloxynarerei.l Arq

npuo6pereuur.

l.ll. Toqxa npo4arx (Mara:un)- npuuaAleNarrlee fiponagr{y roproBoe

uecrohrecro B KoropoM flpoaareu r.rMeer npaBo ocyqecrBJrrrb

KoMMeprrecxyro AerreJrrHocrr rroA ToptoBofi trapxofi

<FreedomMobileWorld>, lrcnonb3yeMoe atfl peiurn3arrru TPy y!

3aKJrrcqeHrr.f, aoroBopoB Kynnu-npoaa)Ku B nopraKe onpeaeleHHoM

HacrorulrM [y6,luvHuv aoroBopoM Ha ocHoBaHr.ru o3HaKoMJIeHr.tf,

f]or:pe6me:rqlfloKy[arem c npelLroxeHHbr N,t flDoaas uoNr onucaNlrel{ TPV.



acbrparbrH 3aHA6r rynra. CepiKTecrep - Caryubr CaryrurtueH Naca.nrau

uraprrapabrH Heri:inAe canzrnbr rypae Kbr3Mer KepcETy xeue TXI(

erriry, couuq iruinae Nyurrc npouecrepiHe Kbr3Mer Kepcery

MaKcarbrH,4a raprarsrH Tynranap, coHbrMeH 6ipre o:aepinin Ne,rinepi

apKulrr Ty"uruyruur:rapra/Carsrn,uryuLrrapFa o: Ku:uerrepiH

yc6rHarbrH npoBaftAeprep.

L 13. Caryurr - Caryruura lreuurix rqKrrrsr neririHAe NaHe/Heuece oa

conapra cafixec CepixrecrepaiH arurHaH xaHe onaparrq ra[cbrpMacbr

6oilurHrua TX( erri:y xosiuaeri orci,r periuae aperer ereriu

6exiri.r ren uraprrap neri:inAe rr-reciri 6olarsr u TXI( accopru r*leuri H

Tyrrruyrurrlapra/Carun anymslnapra ycbrHarbrH <Mo6rlrsHrtft rrrup>

){(IUC.

ECH 201040033189

3aru.sr uexeuxaiiu: I(P, A,ruarrr K., Caua.n-2, 58-yfi, 127-rypruu

xafira xarnafitsru opsruNaft

<Eaur @prlaou OliHaHc I(asa(craH) Al(-raru

e / u: KZ29 5 5 1 Al27 0 I 5 7 13 KZ't

ECK KSNVKZKA

Cepixreurepaiu TXI(-str Tyruuyururap/Carsrn aryurbrJrap xeKelrergH

u-raprrap.46rH ueri:isAe Neue Cepixrecrep aHrlKrarau aaicrepvep

caTbln a!'Ia"[,bt.

1.14. Xerriry Ksr:rr.reri- CaryuruueH xacaJlraH uapr 6oilrrnrua

Tancsrpsrcraparr Carsrn a,ryusr,rapra/TyrblHyrxLlrapm Nerxisy

r<ur:ruerrepiH xopcsreriu yruiHuri ryrra.

Ll5. OTP-napo,u (One Time Password) - 6ip perrix napolr, Carun

a:ryruuurr/TyrsrHyrxbrHbr aep6ec cefixecreuaipy uoruipi, Caryurr

Cartrr alyurrrHrru/Tl"rsruyrurrusrH ceHivai uovipiue xi6eperiu,

Kbr3Merrepre rorxerivailix 6epy xe:ix4e 6ip per roraanyra apHiurraH

3reKTpoHA6r uxQprbrK cr4MBoJlaapabrq 6iperefi 6ipi:giririu 6iraipe4i.

OTP-napom ourtH Xapur o$eprara (ocbrJrraH,rr,6rrbrH rynxinixri

pacray MaKcarbrHAa rynHycKrltlblrbrrLrH 6e:rriney yruiu Carun

a,ryrurrur/TyruHyrxblHbt AyreHrurfuxauurnayra

(TynHycxananaupyra) apua,rrau.

2. 14urepner-ayresuiH xoHe Cayaa opurrsuH ([yr<euuirr) uapre6eci.

2.1. Hurepuer-4yxeu <Mo6nlrssril rrlup> XIIIC-Hin ruesuixri 6olun

ra6rraaArr xaHe r.rHrepHcr Ne:rici ap6urlsr TXI(-urr 3lreKTpoH,(br

a4icneH caryra apHaJrraH.

2.2. Vmep*ergyxen Tyrtruyrusrssrry'Carrrn anyrrr6rHblq rancbrpr,rcrbr

peciu4ey xegiuae 6epreH aKrraparbrH6rH Ma3MyHbr MeH ,typrtcrsrrbr

yuiH Nayanrepruilix a:rruafi Au.

2.3. Cary opurr ([yxeu) Caryuruurrq Caryurrra rnecili ueuece

Cepircrecrep ycbturaH TXI(-Htr rixeleft cararuH opuu 6o,rrrn

ra6uragu.

1.12. flapruep -rcpuArrrrecKoe Jruuo, ocyuecrBJtflIouee AetrerBHocr6 Ha

ocHoBaHuil pa3peur4TeJrbHoro HnH HHoro AoKyMeHTa ynonHoMoqeHHoro

opmHa B coorBercrBHu c rpe6oBaHr.rrMu 3aKoHoaareJrbcrBa.) flaprHepbl -

nriua, nprrBlreKaeusre flpo.uaeuou c ueJlblo katlecrBeHHoro oKa3aHl,rt HJILI

npoaBrrxeHx-a TPY ua ocHosaHHu 3axrloqeHH6tx c flpo.4aauou AoroBopoB,

B TOM quone AJn O6CnlD(r.rBaHfi' paoOqHX IIpOUeCCOB, a r:arxe nponafiaepsl,

npe,(nararculue cBoH ycnyn florpe6uTearu/floxynarerru rtocpeacrBoM

csoux cereft;

I .1 3. flpo4areq- TOO <Mo6unrssrfi unp>

Er,rH 201040033189

IOp.aapec: PK, r.Aruarrr, Cauu-2, aou 58, n.n. 127

p / c: KZ29 5 5 1 4127 0 | 57 13 KZT

n AO <Eanr< <Dpa4orra<DnHauc Ka.:axcraH>

EI,IK KSNVKZKA

npeanararouee florpe6rl're,rrrrr/florynareJlf,M accopruMeHr TPy,

npr.rHa.ruexauxfi npoaanuy Ha npaoe co6crneHHocrrz u/ utn Haocrtosanuu

3aKffOqeHHlrX AOTOBOpOB rro KOTOpuTM OH ,4efiCrryer B KaqeCTBe

npeacraBuTelr.fi or r,rMeHu u no nopyreHr-lo flaprHepor no peanu:arytn TPY

flaprHepor. TPy flapruepor npuo6perarorcr

floxynarerxurl/florpe6ure:rrvn Ha ocHoBaHLu4 oraeJlbHrrx aoroBopoB H

cnoco6auu onpeaelreHH6rM[1 [IaprHepaur.

l.l4.C,ryex6a AocraBKrr- Tperbe Jrxuo, ox{BsrB,rrcuee no aoroBopy c

flpoaaruov ycJryrur no Aocrasxe 3ara:os florynarermr/Tlorpe6urerru.

1.15. OTP-napo,rr (OneTimePassword, oAHopa3oBbril naponb,

nepcoua,rrHsrfi uaeHrurpnraruzounrrft nouep florynarerr/Tlorpe6rrelr,

npeacraBJrrer co6ofi yuuxalrHyro nocneAoBarelrbHocrb fJIeKTpoHHblx

rlu$pourx cr,rMBoJroB, Br,rcrrJraeMrrx flpoaasqorvr Ha 4onepeHHuft uouep

Ilorynarerr/Tlorpe6ure,rr, flpelHa3Ha'{eHHbril a/'rq oAHopa3oBoro

r{cnoJ'rb3oBaHm npx flpeAocraBneHr.ru aocryfla K ycnyraM. OTP-napo,rr

IIpeAHa3HaqeH N$ [poBeAeHLu Ay,reurrlSrlr<aqrara

floxynare,rrlllor:pe6nrelr Ar'r.s ycraHoBJ]eHr.rr ero noanuHHocru c ueJrrro

oAHo3HaqHoro noarBepxAeH14, ero npucoeAuHeuur x fly6ruuuofi o$epre

2. Ctrryc I4urepuer-uararuxa u Toproaofi rovxu (Mararuna).

2.1. Hnrepue'r-MaraBr,rH flBrqcrc,r co6crseHHocrrrc TOO <Mo6unsnufi

MHp) r.r npeAHaBHaqeH AJrs opraHr8auuu fJreKTpoHHoro cnoco6a fiporalr(H

TPV vepes cerb r4HrepHer.

2.2. VmepuerMara3uH He Hecer orBETcrBeHHocrH 3a coaepxaur4e u

aocroBepHocrb uurfopuaqrzr.r, npeaocraBreHHoft

florpe6ure,reru/lloKynareJreM npn o$opnr.rreuur.r 3aKa3a.



2.4. Curyusr Cepircrecrep repcereriu 6sr:n,rvrrepaiu canacrr yuriu

xayanrbr 6o,'ruafiasr.

3. IIIaprrurH ruaHi.

3.1. HHrepHer-4yxeu/Cary opust Hurepruer-gyxeH MeH oHbrq

Cepixrecrepi carlTra xene Cary opuH4apusaa 6erri:reres xaraafinap

ueg 6arara cefi xec Ty,rsruyuruuuB/Carun aJrylrrbrH6rH Talc6rpbrcrap6r

seri:iHAe Tyrrruyurura/Carun zuyrxbrFa T)I(K caraasr.

Tyrsrnyursr/Carbrfl alyrrbr TXI(-urr TancuprrcKa cafiKec xeHe ocsr

lllaprtrq rzrnanrapbrHa caii Ka6rrraayra xeHe roneM xacayra

rr.riuaerreueAi.

3.2. Tyrrrryrurr/CarLrn aJrylxrr rancrrpbrc 6epreu xaue roJreM xacaraH

TXI(-uu xerxi:y/opun4ay/xepceryai 14Hrepxer-4yreH icxe acsrpaarr

Heuece Tyruuyruura/Carun aJryrxsrra ouu HurepHvr-ayKeH/Cary

opH6r Kanafi ycr,rHfaHAbrrbrHa Kapafi caTbln

a.nylNerxiry/opuruaay/xepcery oaiciu rau,4ay tqxumr 6epi,reai.

3.3. TXK cneuu$uxacsrua, oHr,r carbrn a,ry aaiciue Nane (Hen,lece)

Tayapaur carbrrr any-caryabrH Caryuru 6earirereu 6acr<a Aa

TananrapbrHa Kapafi (ocrrurua, e:repryrui, ry:eryuri xaHe o3re ae

epexenep 6o,ryu uyl,rxiu, onap oHAa 6y.n xepcerirruefiriH 6olc4 ocrr

lllaprrsrH &r(6rpaMac 6e,riri 6o:run ra6burar6rH CaryusrsuH

xexenereH epexerepiH4e uenece 6acKa Aa rqxarrapsra4a xepcvri,reai.

4. lllaprru Nacay rapri6i.

4. l. Oclr lllapr l(a:arcran Pecny6ruracrr A:auarrrrK xoaexciuiq 387-

6a6rrsa cefirec Xapur uapr 6o:urn ra6ula,4rr. TX( 6aracr,r xane

lIIaprruH o3re ae ruuuurraprr 6apluK Tyrnuyrusr/Carsrn a,ryursr yuriH

6ipaeft 6onaau.

4.2. hnrepner-4yxeuae rancbrpbrc peciuaey xe:iHAe

Tpuruyurr/Ca'rbrn anyubr eri rypalrr aKnapar ycLrHyra uiuaerri:

- Ty,rurHyuruuuH T.A.O., TXI( Carun ,uyubrHhrq araybr;

- T)KK Ncrxisy/opsrHAay/repcery uerenxafiur (TXI(-urr Cary

opHsrHAa carbrn any xarAafibrH Koc[araHAa);

- T)(K Ty,truyrurrurrry'Carsrn aJryrrrbrHbrq 6afilasuc/cesiruai

re,redoust MeH 3neKrpoHA6r rrorrrracbr.

4.3. Tyrunyuruuur/Carrrn a:ryutbt HbrH epxi coxrurcsrHrru HnrepHcr-

ayKeHAeri Tancupbrc HbrcaHbrHa ruicri 4epexrep4i eHriryi apt(btnbl

nelrece HnrepHer-ayren/Cary opHbtHbrH rr.reHea:r<epi aprrr.ntr oriuiu

6epyi rreririHae xy3ere acbrpbrnaabr.

Tancrtpucrrt peciruaeft orr,rpbrfl Carrrn aayrurr/Ttrr'trHyrusr

reueH4erilep,4i pacraFrALr :

2.3. Toqxa npoAax (Marasr.rH) llBrrerc,r MecroM ocyuecrBJleHllfl

Ilpoaasqola npflM6rx npoaax TPy npuHaarexaulrx flpo4anqy ultt

npelJroxeHHbrx flapruepav a.

2.4. Ilpoaareu He Hecer orBercrBeHHocrb 3a KaqecrBo ycnyr,

rrpeAocraBJ'rreM brx flaprHepauu.

3. Ilpean,ter !oroeopa.

3.1. Hurepuvr-uararraH/Toqrca npoaar(, Ha ocHoBaHu[ 3aKa3oB

florpe6nre.ral[Ioxyrrare,rf, , npoAaer florpe6r.ne,rrl[Ioxynatenrc TPY e

coorBcrcrBr-ru c ycnoBrrqMu il tto ueHaM, ycraHoBneHHbrM Hutepner-

Mara3uHoM u ero flaprnepanan ua cailre r.r s To.iKax npoatDr(. florpe6urenr/

floxynare,rr o6r3yerc, [pMH{Tr, r4 onnarr4Tb TPY cor,racHo 3axa:y u ua

ycnoBlrrx Hacroqulero !oronopa .

3.2. .{ocraaxa/nuno,rseuue/oxa:anue TPY, 3aKa3aHHbIx H o[JlaqeHHblx

Ilorpe6rzrenerrr/floKynareneM, ocyulecrBnrerc, Hurepuer-naratuHom

nr.r6o [orpe6urerrc/Tloxynarelto npeaocraBnrerc, rrpaBo asr6opa cnoco6a

noxynxu/aocraexn/srrnorHeHr.rq l oxazagug B 3aBIrcrIMocrlr or roro, KaK 3To

fipeaJroxeno I'lurepHer-vara:LtHorvt/To.Ixofi fipoaa>x.

3.3. B :asucraMocru or cnewrf uru TPY, cnoco6a ero npuo6pereuur u(u,ru)

rlHbrx ycroBr.rii Ky[nu-[poa&l<u Torap4 ycrauoBJIeHH6rx flpoAanqolt,

BO3MOXHbT AOnOJrHI,rTeJr6H6re, r43MeHrlOrrIHe, KOHKpeTU3,lpyrclllfie U fipoqne

floJroxeHr.rr, Koropbre Mofyr coaepxaTbc, B oTAeJIBHLTX npaBHnlx r.tJil.r

r,rHbrx aoKyMeHTax flpoaanq4 Koropbre rB;lrrorc, ueottena,teuofi qacrtro

Hacrorulero lororopa B cJryqae ecJrr,r B Hr.rx 3To He yKa3aHo.

4. flopraox :amrcueHur,(oronopa.

4.1 . HacrocuHfi lororop ,BJrrETc, ny6rnvuulr .{oroaoporu B

coorBercrBlru co cr.3 87 fpant4agcxoro Ko.aeKca Pecny6nuxu Kagaxcrau.

I{eHa TPY u apyrue ycrroBt4fl .qoroBopa oar.rHaKoBrr a,'r, Bcex

[Iorpe6nreneil/Tloxynarer efi .

4.2. IIpu o$oprueurar 3aKa3a a Hurepuer-Mara3uHe,

florpe6urens,{IoKynareJr6 o6r:au npe4ocraaurr o ce6e r.ru$opu ar1llo:

- tD. H. O. Ilorpe6nre,rr, Har.rMeHoBaHHe floxynare.rra TPY ;

- aApec AocraBKr{/errnoaHeuH.ff/or,BaHr.t, TPV (:a ncrJrroqeHreM cnyqaeB

npuo6pereHnr TPY s Toqre rpoarDr();

- xourarruufi/AosepeHHrrft re,reSoH lr 3rercrpoHHyro noqry

florpe6r.nenr/TIoxynare.rr TPY.

4.3. Boreurr,qgreHue florpe6[re.nrlTloxynarerr ocyuecrBnrerc,

rrocpeAcrBoM BueceHrr.q nocJreAHHM comBercrByoqrrx AaHHbrx r {opuy



- oHbrq 6ap,rrrr< rqparu4ac DrrrpaMac 6o,rirrepiH (oca anFaHAa

Lllaprruq uariuiueu ruicri rypae raHbrc(aH, xaHe oJrapasrH MtreMyHr,rH

ayprrc ryciureH;

- Tayapueu, 6ara ryprurbr a(naparreH, Tayaparr xerriry

xarAailnapbrMeH TaHbrcKaH Naue xericeAi :

- ocrr lllaprrrrq xeHe oH6rH 6apnurq KypaM4ac a(brpaMac 6olirrepin

TonbrK KoneMAe, e:repryci:, txsrFapr,rn racrayc6r3 ToJrrrrsrMeH xeue

co:cis Ka6srraafi,qu;

- I(ynur,rullt6 caucarllHblH (ocrr ruapr6a I 4ocsrrrrura) uaprrapbrMeH

xeniceai;

- e: epxiueu Neue osiuiH My,[,4eciHe Kapafi Carrrn aJryllbtHbl

coftKecreHAipy, sepnQurauur,ray, EouycrapAun xhHaJrylrH xaHe

nafiaa,'raHbl,'lybrH ecenKe a.\y npoqeaypacbrH KaMTaMacbr3 ery,

Nerxi:i.rrilrai KaMTaMacbl3 ety, cepancrix Kbr3Mel-rep ycbtHylrr Koca

iInFaHAa. 6ipart o,raprueH ueKrenMefi. 03 TayapJraplr ruen runverrepiu

(euirr.raepiu) ycblHy MaKcarbrHAa y-uur re,rerfon Heuipi, TAO,

xbrH6rcbr, ryraH KyHi, 3neKTpoHAbr no[tracbtHbrq ruereuxafisr,

6uolrerpu.rlrrK Aeperrep MeH o3re ae aepexrepai xoca anrau4a, 6ipax

orapMeH ureKrenMefi. aep6ec aepeKTepai eHAey. coHbrH iruiH,4e xr{Hay.

xyfie,'rey, xr.rHaKray, caKTay (uanrrrnay, xaHapry, e:repry),

nafiaatauy, yruiurui ry,rra,rapra 6epy, ueci3aeHAipy, 6yrarray, Noro

xaHe rpaHcueKapiur6rtq erKi3yre e:iuiH xeaiciN{iH 6epe4i;

-Caryuu MeH oHr,rq cepiKTecrepiHe, ynecrec rynranapbrHa xapHaMa

cunarsrnlarrr xa6aplalra (conuu iurinae KoMMyHr,rKauHrHrrH Ke3

KenreH apHarapbr apK6rnbr, cousrH iuiuAe SMS-xa6ap.rran,ta:rap, E-mail,

telegram-6or, rene(boH xeHe/ueuece Caryurrra KorxeriMAi 6ao<a aa

aAicneu Carrrn a.nyurlr/T1"ruuytrr6l KepcerKeu renetloH neuipiue,

3neKrponA6r nourra MeKeHxafirrHa, 6acKa aa 6afinaH6rc apHruapbr

apKuru orxi:iaeriH uayxau4ap uen apuaftsr ycbrHbrcrap rypirJrLr

a(napar ary) aayra, <FreedomMobileWorld .4yreugep xe,riciHirl

xyM6rc6r rypzlJrbr, coHAafi-a( Eafi,rausrc opriurbrFbrH6rH xyMbrc6t

rypamr nixip Nuuayra eriuirl corci: xelicirr.riu 6epe4i.

Caryuu o:iHiq 6anayuua Kapafi, Carun a:ryrusrra/Ty"mruyurura

e3reprynep rypaJrbr xa6apJraMacraH, olap4rr Caftrra opHanacrbrpy

ap(LrnH ocsr IllaprrrrH r,uranrapbtHa o3reprynep eHri:y Kyxuruua ue

6olaAu. Eaprlrx o:repry,'rep xapurnaHraHHaH KefiiH Aopey KylxiHe

eueAi xeHe ocrrulafi >Kapfirilay1al coq Carbrn an6r[yra Nerririlrex

6oaun caualaAlr, coraH 6aftlasucrsr Cartrn aayutr/Tyrrruyuru

Cafirra/Mo6r.r,rr4i Kocunrua,qa opHiuacrbrpblnraH oc6r [Ilaprrarsl

o3repryJrepai TypaKrbr ryp.[e Kaaatauran orbrpyra uisaer.reneai.

Cafirra,/Mo6u.rmai rocuuruara erre rypi xopceriruece uenece

3aKa3a B HH'repucr-uarasune :ru6o noaaqefi 3arBKu qepe3 MeHea)r(epa

Hurepuer-uararuna/Toproaofi rovxrz..

Otf opurrr :arar florynarenr/florpe6ure:ru florynarers noarBepxaaer,

I{TO:

- HaA;IexauuM o6paroru o3HaKoMJreH c rexcrou florosopa, BKrror{zu Bce ero

cocTaBHbre HeoTreMreMbre r{ac'fn, u BepHo noHrul nx coaepxaHr4e;

- o3HaKoMJreH u corJlaceH c ToBapoM, c rzHtpopuaurzefi o rreHe, c yclroBr.rrMl.r

4ocraoxu Tosapa.

- BbrpuDraer cBoe no,rHoe u 6etoroBoporrHoe nprlHflTHe ycJroBhfi Hacrorueto

.{oronopa H Bcex ero cocraBHbrx HeorbeMJreMrrx qacreft B noluol.r o6reue,

6er u:veHeHuft, t4jufl-tl4it r.r uta,reueHufi,

- corrauaerc, c ycloBHflMH [Iolrmuxu KoH0r4,[cHurrarbHocrl,

(npn,roxeHue I x Hacroruleuy4ororopy)

-. cBoeil BoJreil x B cBoeM lrHTepece aasr corJ'racue ua o6pa6orxy, a rou

qr.rcJre Ha c6op, cuc'reuarr-r3auurc, HaronreHue, xpaHeHue (yrovueuue,

o6uon,reuue, r-r3MeHeHlre), ucnoJI63oBaHHe, nepeAaqy rperbrzM Ju{tIaM,

o6e3rr.r.ruBaHue, 6loxuporaune, yHr.rrrroxeHue [r rpaHctpzlHuqHyrc

nepeaaqy nepcoHalbHbrx aaHH6rx, KoTopbre BKJiloqaroT, Ho He

orpaHHq [i BaroTc, cnenyrculuM l.i aaHHbrM r,r : uonep u o6nrsuoro reaerf oua,

@hO, no:r, aara po)r(aeHur, aapec 3neKTpoHHofi nov'ru, 6uoruerpuvecrne

AaHHble u r.rHbre aaHH6re, c ueJlbro npeaocTaBneHlu cBor.rx ToBapoB t{ ycnyr

(npoayrron), Bxrroqar, Ho He orpaHHrtrzBiucb: u4eurnr[uraqreft,

aeprSurarg.teft floxynarenr, o6ecneqeHr.r, npoueAypbr yqera HaKonneHr.r, 14

HcnoJr6308aHrll Eouycon, ocyuecrBJleHr.re aocraBKu, npeAocraBreHr.re

cepBr.rcH6rx ycjryr;

-. npeAocraBJrrer croe 6eryclouHoe coruracue llpoaasuy u ero naprHepaM,

a$rprruporaHHrrrr,r rfiuaM Ha noJr) teHue coo6uenuil persraMHoro

xapaKTepa (n rou vucle o npoooAuMbrx aKunrx r,t cneuululbHbrx

npeA.rtoxeHurx qeper nrc6bre KaHa.nbt KoMMyHuKal1ttu, s roN.{ '.tuc,'Ie no SMS-

coo6uessru, E-mail, telegram-6o'ry, renerpouy ulusru uuuu o6parou

AocrynH6rM flpoaarqy ua yxa:aHHrrfi flor<ynare,reu\florpe6ureleu Houep

TeneooHa, a.rpec 3neKTpoHuofi novru, r.rHbrM cpeAcrBana carsu), c6opa

uaeuur o pa6ore cETx Mara3r,rHos (FreedomMobileWorld, a raxxe o pa6ore

Kou'rarr-ueurpa.

- flpo4aaeq ocraorrer 3a co6ofi flpalBo B oaHocropoHHeM noprAxe no

cBoeMy ycMorpeHr4ro, He coo6ua, florynarenrc \florpe6urelro o6

H3MeHeHH.sx BHocrrrr, [3MeHeHH, B ycJloB]t, Hacrof,urero .(oronopa ny,reu

Hx pa3MelreHur Ha Cafire. Bce u:ueHeuur BcrynarcT B crany HeMoaJreHHo

noc:re ny6luraqlrr, H crtuTtuorc, AoBeAeHHlrMr,r Ao cBeAeHH, floxyna.relr

c MoMeHTa raxoi ny6lnxaqur.r, B cBr3r4 c veu floxynare,rr\flprpe6urelr

I{3MCHCHI,I' B



Caryrusr O$epransr xepi 6afiraprrn anMaca, oc6r lllaprrun KoJt,[aH6tc

uep:il.ri urerreruereu.

- Hayrauaap err<isy Naraafisluaa Caryrust Hayr<au erxiry re:iuae

Tayapau carrrn luy xeHe KafiTapy xaFAafinapblH xoca anrauAa,6ipax

onapMeH ueKTerMefi, ocsr L[aprra xepceriluereu, Tancslpstcru

pecirr,laey repri6in perreftrin xeKeJIgreH, apHatrbr epexeaep 6enrineyi

uyrrlniH. Conaafi-ax araJIFaH xatAafiJlap ocbt lllaprrulH aJl(blpaMac

6oriri 6omrn ra6rtraan Naue HayKau rzlnamapuH Ka6llnaailTblH

Tynfturap yuriu Ko:rlauulysr ruic 6olaau. Hayraura KarbtcarslH

Tayapra rancbrpbrcrrr peciru4ey Nase/ueuece HayKaura KarbtcyAEIH

6acr<a aa maprrapbrH opblHray Carltn alyuruHuq/TYrstuyruussltl

rr.ricri Hayxau rararrapbrMeH xeniceriuairiu 6inaipeai.

4.3. T)I(K carrrn any ruyur<inairine Kon Nerxiry yruiH

TyruHyrurr/Carr,ra aJlyrxsr OTP-napo,rs apKbrnbt riprey re:iH4e ousrq

TuuanrapbrMeH, coHtrMeH 6ipne TX(-nsr Kolafirut aaicneu carun a,ry

xoHe reJreM xacayMeH xe:rice orrtpstn, oclr LLIapt6a Kocr,lra,Il,6l.

4.4. OTII KoarrH pacray Naue reputpuraqt4flJlay uoruipiu eHriry

aprur,rsr TyrrrHyrurr CaryursrHsru'nricri rypae xaHe ot-aH xorNe, iIuai

aaicreplreu TyruHyurura"/Carltn aIJIyrrlLIra T)tK carblll any

xarAaflnapbr ueu repri6i rypansr xa6apnaraHAbtFblH pacrafi,qbr.

4.5. Xapur urapr6a xocrtry/axuenri:rey yuriu Tyruuyurrt/Carsln

a,ryusr Caryrusrna Ceuinaai Hon,rrpai xepceryi/xa6ap,rayrr ruic. Carrtn

a,ryursl/TyrsrHyurrr Ceuiruai Horuipai xepce-rnefi TYpbtn K6t3Merrep

Kopccry ruyuxiu 6olltafi 4sr.

4.6. CeHiuai norrrip SMS-xa6ap rypiuaeri 6ip perrix (6ip xolrst) OTP-

napo,qrAi xi6epy yruix ripxeneai xeHe KoJIAaH6rJIar,LI.

Tyruuyruunrra/Carlrn aJryrrrbrHbrH 6ip perriK (6ip xo,'rrur) rio4rrt

KonAaHybr (euriryi) Ty'rrtuyrurtuur/Ca'run ,L'ryurhrHblH

cafixecreHAipilreuairin pacraiiAsr, Xapu.a o$epraurtn axqenrici

6olrrn ra6uaaabr xoHe oraH CaryrunnuH Krttue'rrepiue Naue Illaprra

KapacrbrpErnraH e3re Ae Klr3Merrepre r<orNer:iru.qirix 6epyre ueri:

6olun ecenre:reai.

4.7. TyruuyruuHsr/Caurn zlJryllrstHbr ryntrycKilnaHArrpy 2 (eri)

r<esenae xypri:ileai:

I ) 6ipiHuri Ke:eH - TyrrtHyruuruuq/Carbln anyurbrHLIH yrn6l

re,reQoHuuun Ceuinlai ueuipine CaryrurrsrrH OTP-naponr4i Ni6epyi.

Tyrsruyruu/Carbrn ilryulr KepcErKeH yr,rrr re,rerpou uovipiue

Caryurlr 6ipuerue ceKylIATrrH iruinae OTP-napom Ni6epeai. Yr.rrrr

6afi:rasrrc oneparopsrHbrH xiseciseH Tipr<ey Ko,u,6rH Nerri:y

xeruixripi,rreH )Kar aairl.a, Caryrusr Nayanxeprui:rix anMa(u.l.r,l,

piBMeuIeHHbre Ira Cafire \ Mo6u,rruorrl npt'lJ'IoxeHHII. Cpor aeftcrsn.s

HacToruero ,(oroaopa He orpaHl4qeH, ecr'lH I'IHOe He yKa3aHo ua caiire

\N4o6n,r*roru flpHroxeHult HJIu ecJrl4 flpoaaseu He o'ro:oa,r Or[epry.

-. B c,ryuae npoBeaeHut Aruilii llpoaasuoM Mory'r 6r'trr ycrauoraeurr

oTAen6Hbre, cneunanrHbre noJloxeHufl, He yxiraHHble s Hac'roruel', 
I

AoroBope, perynHpyrcIq,e nopraoK oSopvleuur 3arca:a, ax.lrovar, no n. 
I

orpaHuqr4Ba.[c6 ycroBHcMH nplro6pere,ur 14 Bo3Bpara Toaapa a n.rroo 
I

I

npoaeaeHllc Axuulr. Yxagauslte ycJIoBIl, raxxe 6yayT nelrrlcr 
I

HeoTleMneMofi qacTblo Hacro{ulero.{oronopa H floArexar norrana"ro 
]

anfl Ju4u, flpr.rHriMarou{ux ycnoBlt, Axq[H. O$opNareune 3axasa Ha Toeap,

yuacreyoulltfi e Axqlru lllurn ertnorueHl4l HHblx yc,'IoBnil yqacru, B

Axquu, o:Havaer corJlacue floxynarelr\florpe6urelr c ycJIoBI4rMM

coorBercrByrorueil A rur-l.r.

4.3. Alrr norfreHl.rrt Bo3MoxHocrl npuo6pereuur TPy,

florpe6urenr/TIoKynarerb npttcoeauHserclI t< HacrorureMy .{oronopy,

cornauaqc6 c ero ycnoBHrMl,I npH perHcrpaunu rtocpeacrBoM OTP-napom,

a raKxe flocneayrcur4M npuo6pereuueu u onnaroii TPV yao6Huu

cnoco6otrl.

4.4. noarBepxaenrzeru OTII Koaa H BEoaoM HoMepa aJL repu$ltrauuu,

llorpe6ure,rs [oATBepxaaer. uro flpoaaaeu aoJlxHbtM o6parou n

aocrynHslMH euy cnoco6auu 143Becrulr [o'rpe6rate,rrlflorynare,rr o6

ycnoBHrx l.i nopraKe npuo6pereHnr TPY.

4.5. Als npncoe.altHeHn, /axuen'ra fly6luruoro ,qoroBopa

flor:pe6ute:ru/TloKynareJrl aonxeH yxa:arr/coo6utrrs llpoaaauy

,(onepenulrfi uouep. Orca:aHue ycllyr HeBo3MoxHo 6er yKa3aHnf,

floxynareneu/florpe6ure,rev,{orepeuuoro HoMepa.

| 4.6.AoeepeHHuil HoMep Suxcrapyercr H Hcnon63yerc, ar'I.,I Ha[paBneHnt

I

I oaHopa:oaoro (eauHospeveHHoro) OTP-napoac B BHAe SMS-coo6uresrr.

I

I Hcno,rr:oranne (ssoa) fiorpe6rre,rev/TloKynareJleM oaHopa3oBoro

I

| (eaunorper'reHuoro; Koaa noarBepxaaer n4enrurfuraqnrc

I

I florpe6urers/floKynaren.c, cBr.serc, aKlle[roM IIy6,'ruvnofi orfeprsr u

I| ,B,'Iserc.q ocHoBaHfieru JLn, npeAocraBneHu, eMy Aocryila K ycryraM

I

I flpoaaaua r4 ApyruM ycnyraM, npeaycMo'IpeHHrtu e.{oroaope.

4.7. Ayneuru$uxaulrq florpe6rrerr/Tloxynarer.c npou3Boat rc, e 2 (asa)

3Tana:

1) nepesrii 3Tan - ornpaBKa flpoaasuoM ua,(orepeuusrfi HoMep coroBoro

rele$oua florpe6urenr/floxynarelu OTP-naponr. Ha yra:auurtil

florpe6ureneru/TloKyflareJreM HoMep coroBoro reJre$oHa flpoAasqoM s

TeqeHr.re HecKoJlbKr.rx cerytr,u, Bbrcbrnae'rcx OTP -naDoJrb. 3a :aaeDNxy



2) exiuuri Ke3eH - TynHyc(aJlaHAbrpyaurr/ripxeyain arrralyu.

Tynsruyrusr/Carrlfl anyubl ripxeyai Xapm o$ep'ra r,IJIanrapbIMeH

TaHbrcy xoHe re:rreH Tiprey roaus/OTP-napolr4i eHri:y apKbtJlbl

alrKraiiAbl.

4.7. Hurepuer-4yxeu Tl"mtnyuru/Carstn :Lrylxbl rypilnbt aKnaparrbl

esreprneftAi.

4.8. Tancrrprrcrrr I4urepuer-ayKeH apKbrJ'Isr pecivaey yruiu Caruln

a,ryuslra,/Tyruruyursrra Cailrra ripre,ry ycutHutlaasr.

4.9. Caryuru Caurn a,ryuruultn/TyrrtuyulstHuH ripney re:iHAe

6eperiu axnaparuusrH Ao,'t,4iri Me H Aypllcrl,lru yruiu xayaflrll

6o.ruaftarr.

4. I0. Carsrn a,ryurur/TyT stuyrurt ripxey xe:iupe xopceri.lreu loruH ueH

naporlAi yuiuu: i ryrralapra xapuf, .,raM ayra rtr i Haerri 6o,raAsl. Carsln

aryurr4a/TyrurHyrxbr.lta oHbrH roruni ueu naponiHitt rayincirairiue

HeMece onapabr yruiurui TynraJlapAbru pYKcarc6l3 KonAaHy

brKruManalrrLrHa Karbrcrbt KyMeH TybrHAafirrts xaraaft,ua, Carun

aayuru supoort@ffin.mobi MeKeHxa[bl 6ofislurua Klnenrrepueu

xguuc xypri:y Krrsrrcriue 3neKTpoHA6r xar Ni6epy aptouu 6yn

rypilnbr nepey Caryururra xa6ap,rayra uiuaerreseai.

4.1 l. A.nauu ana reneM xacaJrraH TancrrpurcrslH ToJIbtFblMeH HeMece

iuinapa xyuri xofisr:rraH xaraafia4 xyrui xofirtlrau TXI( rcyuuru

Carr,rn a,ryurrrubrH Tzlrran eryiueu Caryrurt Catun a,tyurura Tayap

yuiu 6acranrurra ilflabrH aJIa roreM xacalnraH aaicneu raftrapaau.

6yrau TX(-uu xpeAlrrre/6e,'rin reney apKbrnhr caT rtn a,ry Nar4aftlaprt

xiprrlefi 4i. Mynaafi xarAafi rapAa roneHreH Kapzul(a'I-rbr Kafi Tapy ropri6i

Eaux/M(Y aHbrKTaFaH reprinre xy3ere acbrpLlna,lrt. CoHAafi-aK,

6aft,raurrc rqsrsn.rerrepiuin KyHLr Kafiraprtlvaft.qrt. Eafi:raurtc

oneparopbr naeH Caryurur apacbrHra x(acaJlFaH xericivae orre rypi

Kapacrl,rp6rflMaca, ToneM xacaJrraH 6afi,rannc qrt:uerrepiu naiiaa,raHy

xeuiHAeri MoceneJ'rep rixereft 6aii,rax6rc oneparopbrMeH perre,reai.

4.I2. 3aqHaMa HopManapbrHa coiiKec or rayapAbrH aJlMacrrrpsrnyr'rH

Tanan Eryre uevece [Iaprr6r opbrHAayAaH 6ac rapryra KyKbrnLr

bora'ruu Nar4aftrap4r,r KocnaraHAa, Catrtn alyusr/TyrLrHyrlrbr oFaH

Caryruu rancbrpraH TX(-Hrr rol6rrbrMeH Ka6buAayFa rrlinAerri.

5. Tyrrruyulsr/Carbrfl a:ryrubr ueu Caryurr apacrJHAarbr ,aepeKrep

a,ruacy rspri6i.

5.1. HHrepHer-ayxeu/Cary opHsr MeH Tyrrruyurrr/Carrrn rrJrytrrrr

apacr,rHAarrr arnapar zlnMacy rapri6i Cailrra xsHe Cary oprruAapnnAa

aHllKranaAbr Nene TyrrrHyrurrra./Carun anyublra xa6aplana4r,r.

TyrlrHyrur/Carurn aJrylxbr Caryruuusr{ Ttrr'truyu:r/Carun

.L'ryrx6rH6rH aep6ec AepeKrepiH, courrrl iurinae TAO, arayu, ECH,

aocraBKu Koaa perucrpaqllH no BHHC ofieparopa N'to6HftHOfi CSr:rl

Ilpogareu ue Hecgr orBercrBeHHocrlt;

2) nropoil 3Tarr - 3aBepueHue ayreururluxa\uqlpeructpa\uu.

Ilorpe6urens/[Ioxynarellb 3aBepuaer per]rcrpau]Ilo nyreM 03HaKoMneHI'lc

c ycroBlr.fiMu lly6,ru.ruoft ot[eprrt 14 BBeAeHI'Lq noJlyqeHHol'o KoAa

perracrpauur.r /OTP -naporr.

4.7. I,IurepHer-lrara:uu He peAaKTlpyer un$oprr,raurrc o

florpe6rrene/[IoKynareJIe.

4.8. Atrs otpopvreuur 3axa:a qepe: Hu'repuer-cafit

floxynarerrc/Tlorpe6urerrc peKoMeHAyercfl 3aperuIcrpl4poBarlc, Ha

Cafire.

4.9. flpoaaseq He Hecer orBgrcrBeHHocrH 3a roqHocrb I'r npaBuJlbHocrl>

unrpopruaqun, npeaocraBrfleMofi floKynarenelr/llorpe6ure,reM npx

perr4cTpauHH.

4.10. floxynarelr/Tlorpe6urelu o6myercr He coo6uarb rperbuM nuu.lM

JrorrrH H rrapoJ'Ib, yKzBaHHbre npli perlzcrpauutr. B c,q)"rae Bo3HI'IKHoBeHI4, y

flor<yn arerx/[Iorpe6merq fl o.[o3peH 14 fi orHocurerbHo 6e3onacHoctu ero

rofl4Ha r{ napoJlt uru Bo3MoxHocrl.l Hx HecaHKuHoHllpoBaHHoro

r,rcnorb3oBaHnc rperblrMl.r JII4rraMLr, floxynare,ns o6r:yercr

H$aMeanrrrerbHo yBeaoMrrrb o6 rrou flpoaaru4 HanpaBHB 3neKTpoHHoe

nrrclMo B CryN6y no pa6ore c Knr{egraMu ro aapecy support@ffin.mobi

4.11. B cryrae aHHynrpoBaHlt, nolHocrbrc au6o qacruqHo

npeaonnaqeHHoro 3axa:a croHMocrb aHHyJIHpoBaHHol'o TPy flo

Tpe6oBaHuro floxynarelr Bo3Bpaqaerc.[ Ilpoaaauoru llorynarelrc reu

cnoco6ou, KoroprrM Toaap urHauaaruo 6u:r npenonraqeH. HcKrrcqeHI,Ie

cocraBJr.,rrcT cryvan npuo6pereau.fl TPY s rpeara'r/paccpo'rry. B raxr.rx

cnyq{ux nopraoK Bo3BpaTa onJlaqeHHbrx cpeAcTB ocyuecTBlteTc, B

nopraKe, o[peaeneHHoM EaHxortr/\4<DO. Taxxe, ue noAnexur Bo3Bpary

cror4Mocr6 ycJryr cBr3H. Bonpocur no ucnoJls3oBaHurc onna'{eHHblx ycryr

cBr3n yperyJrlrpyrorc.fl HenocpelcTBeHHo c oneparopoM cBr3l.I, ecr14 lIHoe He

ycraHoBJreHo corJra[reHr.reM Mexay oneparopoM cBr3r.I r4 flpoaaeuor.t.

4.12. flor<ynarenr/ florpe6urelu o6s:au fionHocrrro nptlurrr TPY,

rrepeAaHHbte euy llpo4aouoM, 3a r4cKrtoqeHlreM cJ'Iy.raeB, Koraa B

coorBsrcrBr.rti c HopMaMu 3axoHoaarenbcrBa, oH BnpaBe norpe6oraru

3aMeH6r roBapa r{Jrr.r orK,Barbcn or LIcnorIHeHLL floroeopa.

5. flopraox o6uesa AauHuMH Mex.(yflorpe6urereu/floxynareleu n

flpoaasuoM.

5, I . flopcaox o6lreua un0opuauuefi Mex(ay Hurepuer-varaluHonr/Toqroil

flpoaiDr( rz flo'rpe6urereu/florynarerelr onpeaeJrflerc.s n aoBoafircq ao

cBeAeHH, florpe6ure,rrlTloKynareJu Ha Cafire H s Toqxax flpoaiDr(.

flome6urelr/IloKynareJrb couraceH c reM. qro flDoaasuoNr Hcnorb3yrcTc,



rene(boHbr, TyraH KyHi, TyparbrH Kat,.lacbr, t[orocyperi, xacaraH

cayaacrrHlrH Tapr.rxbr, TereM xacay a4icrepi, HnrepHer-4yxeuHirr

cafirrrsa xipy raplrxlr MeH coHrrH iruiuae TXK carrrn a.ry xeriHae

TyrrtHyurururrrr/Car6rn alyu6rH6rq riKe,'refi KeniciMiH ycbrHa orrrp6rn,

aBroMarr6r rypae rannay xacay xyfteciuiq saqarr xorMeH alrau 6acKa

Aa AepeKrepAi KoJIAaHaTbrHAbrrbrMeH xeHe orUefirinAiriuen r<ericeAi.

5. 2. Ty"runyu:u/Carun alyrusr l4sre pHer-Ayreuui n C afi ru H4a rip r<ey

npoug,qypacbrHaH orKeHHeH xefi i u Tyruuyrusrsstr1/Carrr n zLrytrr 6rHbr rl

3nercrpoHAbr MeKeHxailr,rHa I,IrnepHer-Ayxessiq xarrap MeH

xa6apnanra.rap, couuq iruiuAe aKflaparrbrr( xarrap, xar-xa6apnaMarnap,

TpaH3aKrrlr.qr'r6r(, rpnrreplix, vapxeHruHrrix o.rrKTbr xapHaMa

clrnaruHAarr,r xar-xa6apaapasrH xi6eperiHAiriuen xe,rice4i, 6ipar1

xyHiue 6ip (cauu) ar<naparrr,rK xarraH acnayrr ruic. Xar-xa6apnap

(tipxeyai pacray, rancbrpbrc Mepre6eciHiH ay6rcy6r rypirnbr,

((yMbrrbrlrraH) Kep3eHKe rypaJrsr, HayKaH TirnanrapbrHnarlt e3repicrep

rypaJrlr xaue r.6.) coHaafi -ar< Tyruuymtruurr/Carrrn a,ryruuur,rH ic-

epeKerrep xacaybrHa I(apaft xi6epirsriu 6onaaur.

5.3. Tyruuyu-ru/Carsrn alyurrr xa-rrap aJryaaH Ke3 KeJrreH ya6rrrra 6ac

Tapra ana46r. Ol yruix TyrrrHyrusr/Carrln aJryrrrbr <cilreve 6ofisrsrua

erit1ir> cirreueci 6oiluruua xarrbrH TeMeHri Nartru luepryi uer*lece

14nrepuer-4yxeuHiH caflrnnAarur support@ffin.mobi uereHxaiirr

6oilursua repi 6ail,ranrrc HbtcaHbtH naiiAaraHy apKbrnbr erinivai

Tonrbrpybr reper. CouulreH Karap Hurepuer-4yreHHiq uereuNaftIu

Naue Ty"ruruyrurr/Carun aJryturt rypuurrr o3re Ae nralinrerrepai

TyrurHyurrHsr rtlCarbrn anyur6t HLrH alltAblH ana xe,ricirrl iHci: yu inmi

rprra,rapra 6epyre KyKrrFLr xo(.

5.4. Xexe npo$uns4e renetpou ueuipiu Kepcery apKbrnrr

Tyrsruyrus/Carun aJryrx6r xapHaMa cunarbrHAaFbr sms-

xa6ap,raua,rap a,ryra re,riciru 6epe4i. Aralrau raparrrltrunau 6ac

TaprK6rc6r re,fl sriri NarAaft,qa, TyrbrHyrIrgrlCarrrn a,ryuru HHrepuer-

ayxeHsiq cafiTbrHAarbt r<epi 6arilaurrc HrrcaHbrH nafiAanaHa or6rp6rn,

eriHiMAi ronrupybr KzDKer.

5. 5. Hurepuer-ayxen/Caryru sr Ty,rurHyru u4an /Carrr n a:ryru srAaH xeKe

uaaiuerrep ycbrHya6r cyparybt tryruxiu. Ycrrsulrau a(napar

Hurepser-ayxesrc/Cury opHr,rHAa Tancsrprrcrrr erqey reriu4e

rana,/neuece Tyrsr uyru ura.iCarr,tfl aL'rytrrrrra Cep i rrecrep4iq apuafi u

aKnaparbrHa rolNerivailir< 6epy yuriH Ko,'l.aaHbrranbr.

H o6pa6ar6rBaorc.[ aepcoH,L'r6Hr,re AaHHlre llorpe6nrem/floxynarenr, B

roM qr4clre @HO, sararuenoBaque,kll4H, EHH, re.rre$ou, aara poxqeHlrfl,

ropoa npoxr4BaHue, rpororl:o6paxeHue, ilcrop14, noKynoK, cnoco6br

onr'rarbt, licrop[r.q noceureHt.t, caftra HurepHer-Mar-a3HHa 14 npynue AaHHbte,

nonyqeHHbre 3aKoHH6rM cnoco6ou crrcreMofi aBToMaruqecKoro aHaJrrma a

TOM qr.lcJle I]yreM npeaocTaBjreHfl, HenocpeacTBeHlroro coilracr.rs

flo'rpe6urem/Tloxyflarenq B MoMeHT noxynxr.r TPY.

5.2. florpe6urem/flor<yuare,rr cornaceH c reM, qro rrocne npoxox(aeur.r,

flpoueayprr perlrcrpauxu Ha CafiTe Hnrepae'r-uara:uHa Ha ]nerTpoHHrril

aapec florpe6urenr/floKyrraren, HurepHer-vara3ruou 6yayr

HanpaBn.[T6c, nucbMa 14 coo6ueH]rq, B ToM rl.rcre peKnaMHol'o xapaKTepa

KaK-To: uurpoplraryroHusre rruc6Ma, nr.rc6Ma-yBeAoMJleHur,

TpaH3aKruroHHrle, TpnrrcpHbre, Maprerr4HroBbre, uo He 6oree oaHoro (Kon-

Bo) uurfopuaquoHHoro r[rc6Ma B ,[eHb. flncrua-yre4ouaeuur

(noarsepr(aeuue perr4crpauulr, o cMeHe craryca 3aKa34 o (3a66rrofiD

KOp3r.rHe, 06 r.I3MeHeHurx B ycnoB[qx aKqxft u r.4.) rarNe 6ya],r orc6rr'rar6c.,r

rro Mepe coeep ureuufi tefr c'tBlttr florpe6urerenr/TloKynareneM.

5,3. florpe6ure:ru/floxynareru Moxer orxa3ar6c.n or nonyrreHu, rrilceM

peKnaMHoro xapaKTepa B nro6oe BpeMr. A,,rq 3Toro

florpe6rlrers,floKynareJrb AoJ'rxeH Knr.rxg],rb no ccrrrKe (npofiaure no

ccbrJlKeD r xuNHefi qacru nucbMa HJIH xe 3anoJrHtrrL 3arBxy,

Bocnonr3oBaBllr4cL Sopuofi o6parHoft cBr3l,t no aApecy

support(@ffi n.mobiHa caftre HHrepuer-naara:rzHa. BMecre c reu Hu'repuer-

Mafa3uH He BnpaBe [epeAaBaTb aApec fi uHbte cBeaeHH, o

florpe6r.rre,re/TloKynareJre rpsrrr.rM Jn4qaM 6e: npeABapurenrHoro

cot nacvfr florpe6utem/floKyrrarenr.

5.4. Yra:ar HoMep rene(boHa B JruqHoM nporfu:re,

florpe6u're,rslllorynarenb corulauaerc, noryqarb sms-coo6qeHfi,

peKJIaMHofo xaparffepa. flpu no:xuxuoeeHr.llr xeJraHr.tl orrrucarrc, or

.qauHofi paccunxu, [orpe6nrelrAloxynarels AoJrxeH 3anoJrHurb 3tuBKy,

BocnoJrL3oBaauucr rlopllofi o6paruofi cecgH ua cafire Hurepxer-Mara3rHa.

5.5. I4urepHer-uara:unlllpoaaseq Moxsr 3arrpocrrr6 y

florpe6urerr/floKynareJu rrpeaocraBuTr Jlr4qHbre cBeasHrrr.

flpe4ocranreuxaa uHQopMaurz, r4cnolrb3yercfl ncKnroquTeJrrHo npn

o6pa6orxe 3axara s HurepHer-uara:uue/Topronoii 'rovxe u/ulu 4,rr

npeAocraBJreHr4fl florpe6ure,rro/floKynareJrro Aocryna K cneuna,'r6Hoft

14HoopMau{r,l flapruepoa.

5.5. C norr.leura npucoeAuHeHnl florpe6rare,rrlfloxynarenq x,(orosopy,

flpoaaseu ocyuecrBr.fler c6op, o6pa6orxy IIepcoHa.lruHbrx aaHHr,rx

llo'rpe6rarelr, a raKxe ocyulecrBnger HHbre aeiicrBnr, npeaycMorpeHHrre

3aKoHoaareJ'rr,crBoM Ir BH)"TpeHHuM14 aoKyMeHTaNtlt flponasua s orHoueHrrn

c6opa, o6pa6orru fi 3arrll.rrsr nepcoHurnbHbrx aaHHr,rx.

5.5. Tyrrruyrusr/Carrrn a.nyurr Lllaprr<a KocrrnraH ya4srrrau 6acran

Caryuru Tyrsruyurrrnun Aep6ec aeperoepiu Nr.rHaftau, oruefiai,

coHAaii-a( nep6ec AepeKTepAi xrrHay, oHIey MeH Koprayra Karbrcrbr

3aHHaMaAa xaue CaryutrrHrru iurxi KyxarrapbtH.aa KapacrblpbrnraH

o:re 4e ic-spexerrepai xy:ere acbrpaJr.br. Tyrrruyrusr/Carbtn anyusl

ocsr [LIaptKa rocsr,ta ortroun- Carvurr,lssru -IIen6ec ,lenerrenni xuuav



coHAafi-a( aep6ec aepeKrepai xHHay, eltaey MeH Koprayra Karblcrbl

6acKa aa ic-apexerrepai xacay yuriH yuriurui r:y,lralapabl, coHbtH

iurinae Cepixrecrepai xaHe (Heruece) Orinaepai rapryblHa 03

relicilren 6epe4i Nane KapcHnbrr< 6inaipuefiai.

5.6. Ocu IIIaprKa Kocurna orblpbtn, Tl"utuyurt/Carun anyutrt

Caryuururnl oFaH HHrepHer-ayxeuuiq Cary opbtHAapslnr,tn

cepaucrepiH ycbrHybr yuriH ouura,(ep6ec aeperrepiu alyu, caKraybl

ues erueyixe reaiceai xeHe pyKcarLIH 6epeai, conaaii-ax ocrt lllap, ra

KapacrbrpbrnraH Kbr3Merrepai Kepcery 6apucsrnaa A6oxeHrrin aep6ec

aeperrepix Cepirrecrepre, EaHxre rancrtpyslHa e3 xelicirrlin 6epeai.

flep6ec 4eperrepai oHAey periHAe Aep6ec aeper<repai xrrHay, caKray,

o3rcpry, ron6rKr6rpy, nafiaa,rauy, rapary, ueci:aeu4ipy. rexey xane

xoro, cosaafi-ax 4ep6ec aeeKrepai rancsrpyast Koca aJlFaHAa aep6ec

aepeKrepMeH xacararbrH ic-apexerrep (onepauurnap) ryciHaipireai.

Yruinuri TynranapMeH xac,L,IFaH IqnI4,tJrbtJIbt( rypa,ru xenicirrruirt

Heri:i rue Caryru sr o,rapra Tyru uyur u,rap4rru/Carbln,uyurbrnapAbr H

aep6ec aepeKrepis tex ocst IIIaprra KapacrbtpbtnFaH uiu4erreue.nepai

opbrHray MaKcarurua orueyai Tancrrpyra KyKbrnBI 6olaau.

6. TXK rypalu aKnapar.

6.1. CaryrusrHurn xaHe/HeMece Cepirrecriu nenuiri 6olsrn

ra6rrlarrrn TXI( cyperrey, cunarray, cyper ($oro) apKbubr cafiTra,

conun iruinae Cary opslHAap6rHAa yc6lHbInraH.

6.2. Op6ip cyper r*lariHaix aKnaparneH xarap xypeai: TXI( arayrt,

omueruair Karap (xaxer 6olaruH Naraaftaa), 6aracu MeH

cl,naTraMac6t.

6.3. Hu'repuer-ayxerue 6epinreH 6aprur a(naparrbrK MarepHaJr.qap

aHbrKraMajrbr( cufiarKa ue xaHe TXK ryci, xereui ueH niuriuaepiu

(oca alrau,(a TXI( r<acuerrepi MeH cnnarraMarapbr ryprlnbl aKnaparrbr

TonbrK KoneMAe 6epe annrafiArr. TX(-uu I,lurepuer-ayxeu ap(6rn6r

cary rayapJrapau/rgu sr crapasr/6rr:uerrepai ylri,rep 6ofi u xua cary

6omrn ecenreruefiai.

6.4. TYrrrnyurslaa,/Camrn allylxbtAa TXK xacuerrepi MeH

c[narraManapHHa Karbrfibr cypaKrap ryrrH,u.aft'ruru xaraafiaa.

Tl"ruuyrurrHrrry'Carbrn allryubrHbrx erinirui 6ofiunrua Hnrepner-

ayr<eHHiry'Cary opHrrHbrn ueueArrepi TyruHyurrusrry'Carsrn

irnyubrnbrq niripiHure onsrn TXI( carbrn ary rypalsr u:eu:iru

Ka6brnaaysrHa xaxErri xaHe xerxinirri o3re ae aKnaparrrr 6epeai

(rere$ou apKbrnbr HeMece sJrerTpoHnbr nourraMeH Henrece Cary

opHunaa).

BbrptDr(aer cBoe coflracile u He Bo3pDKaer nporHB Toro, vro flpoaaoeu

BnpaBe npuBJleKaru Tperbux JrHu" B ToM vucle, flapruepon u (nau)

IlpeAcragurerefi, aar c6opa, O6pa6orru flepcoHalrurtx aaHHblx, a raKxe

ocyuecrBneHn,l uHrtx aeficrs14ft s otHouleulr14 c6op4 o6pa6orxu Ia 3autl'Irbl

nepcoHaJr6Hbrx aaHH6lx.

5.6. flpucoeaunaflcs K Hacrotuerr.ry,Il,ororopy, florpe6ureru/IloKynarenL

BbrpaD(aer cBoe conlaclre il aaer pa3peureuue flpo4aruy Ha nonyrleHHe,

xpaHeHue r.r o6pa6o, xy ero llepcoua.nlublx ,[.aHH6Ix aff npeaocraBneHHfl

eMy cepBncoB Hurepuer-uara:uHa, Tovex npoaarx, a ral(xe cornacne Ha

nepeAaqy nepcoHaJrbHbtx /taHH6rx A6ouexra flapruepau, Eauxy, a'raxNe

r.rHblM JrHuaM B npouecce npeaocra8neHH.s npeAycMoTpeHHblx HacTofl llll.'lM

,{oroeoporr,r yclyr. floa o6pa6orxoft flepcoHaltuttx aaHHbtx noHHM,lK)rc,

aeficrnrs (onepauun) c nepcoHaJlbHbrMH aaHHbtM14, rx,rrcuar c6op,

xpaHeHHe, u3MeHoHHe, AonorHeHlre, uc[oJl63oBaHrie, pacnpocTpaHeHue,

o6e3r!r.rfi gaHue, 6loxupoaaxue u yHl,IqroxeHHe nepcoHaJIbH6lx aaHHblx, a

TaKXe nepeAaqy nepcoHalbHbrx naHHblx. flpoaaaeu Ha ocHoBaHrH

3aKrroqeHgoro c rper6 H M H nuuaM [t corJ'IaueHng o xou0sAeHqr'rarbHocrl,

BnpaBe nopyqarr HM o6pa6orxy nepcoHaJllHrrx aaHHbtx

flo'rpe6nterelt/Iloxynareneft HcKrtotlHTen6Ho B qenrx ucnoJlHeHt'l,

npeaycMorpeHHbrx HacrosrunM,(oronoporu o6s:arerscrs.

6. HH$oprrrauua o TPY.

6.1. TPy, f,BJlrlouluec, co6crseHHoctuo flpoaasua u/nlu flapruepa.

npeAcraBneHbr Ha cafire qepe3 onHcaHHe, xapaKTepHcrHKl.t, lt:o6paxeuur

(t[oro), a roM rrr.rcre s To.rxa,x npoAat(,

6.2. KaNaoe u:o6paxeHne conpoBox(aaercr rexcroaofi uHQopuawteil:

HauMeHoBaHHeM, prr:MopH6rM pr4orr,r (npn ueo6xoautrrostu), uesofi tr

onrcasueu TPY.

6.3. Bce nur[opuauuouubre Marepfiarbr, npeacraBneHHlre r Hrnepuer-

MaftBuHe, Hocrr cnpaBoqHsrfi xaparrep H He Moryr a no,rHofi uepe

nepeaaBarb uurpopuauurc o cgoftcrsax H xapaKTepr.tcruxax TPY, BKJItoqaJI

uBera, pa3Mepbr u Soprusr. flpoaaxa TPY nocpeacraou Hurepxet-

Mara3nHa He rBrrercrr npo4axefi roaapoa/pa6or/ycryr no o6pa:uau.

6.4. B cnyuae Bo3HHKHoBeHH, y [otpe6urenr/Tloxynare.nr BonpocoB,

Kacaroutnxcfl csoficrs H xapaKrepucruK TPy no npocr6e

florpe6r.rrcne/TlorynareJu MeHeaxep HarepHer-uararnua,/Toproaofi

ToqKn npeaocr,tBJrfler (no reJre$oHy r,rnu flocpercrBotu :rerrposuofi

noqrrr, rn6o s Toqxe nponax) npoqylo uu$oprrrauurc, ueo6xoAtttrryto t.t

aocraroqHyrc, c roqKu :peHlrr florpe6rrerr/florynarerr, &'Is npuHrru.c

l,lM peueH}r, o npr4o6pereH]rH TPy.

6.5. B c,ryrae Bo3HHKHoBeHu, y floxynarelr Heo6xoaulurtx,arf, npuHcru,

peueHu, o noKyllKe Toaapa aonpocoB, Kacarcufixcc cBoficrB H



6.5. Carun aryu-rsr4a Tayapasl carbtn alny rypanbt rueuiu (a6sllaayra

raxerri, TayapabrH racr,rerrepi MeH cfinarraMzlltapbtHa Karblcrbl

cypaKrap ryrrHAaraH xaraafiaa, Talcrtpstclrt peciMAey ilnablHAa

Carurn a,nyrurr CaryubrHlrH EaftaaHstc oprarJltrrrtHa xa6aplacyra

KyKlrnbr. Carsrn a.nyrurt KocLIMrrIa aKnapar any yuriu xa6aplacnaraH

6olca, Caryruar Carun anymllHblH TaltaaraH Tayapsr yruiH

xayanxepurinix anMafiA6l.

6.6. Carun aJryrrrbrHbrH TancbtprlcbrH EO Oneparopu reJre$oH apKblnbl

HeMece 6efiHer<oltsrpay Nose/ueuece WhatsApp/Telerpauu

MecceH,Dr(eprepiu4eri xa6apaap apKbtnbr peciuAefi aJIa.qEI HeMece

Carrrn a,ryuu e: 6erirreH Caftr apxrt,lrt peciMAefiai, aranraH

xaraairaa'.

-Tancrrprrcrsr re:re6oH apK6tJI6I pecirr,rAey xarAailsnAa Car6I[ aJ]yIUbl

EaiinaHuc oprzrnH16rHr,rH Oneparoprrua Oneparop cyparrlrr orblpFaH,

Tancuprrcrsr peciuaeyre Kaxerri rolrtr axnapar-rbr ycbrHaarr.

-Carun aryursrurr4 Tancrrprrcrrr Cafir apKrt:rur peciu4eyi re,qeci ic-

epexerrepai pe'r-periueu opuHAay apKltnbI xy3ere acblpblnaalr:

-Tayaplap KararorsrHaH TayapArr raH.aay xeHe rartailnraH Tayapart

<Kap:eHrcere> Kocy.

- <Kap:euxeaeri) accopruMeHTTiH ranna.nras Tayapnapra cafixscririu

reKcepy xaHe Ka:xcr 6orarrru xar,[aftaa Tayapau <Kop:eHxere> Kocy

HeMece aJrlrn racray, coAaH xeftiu <Tancsrprtcrrt pecinaaey>

6arrrpuacrru 6acy.

- Tancblpblc ynriciu'ronrupy: reri, arrt, re,reSou uouipi, o6nuc/xara,

coH6rMeH 6ipre u:rrrarrru ri:iuneH KirJraHbr raHAay Neue <Teleu

Nacay> 6eriuine ory yruiu florurzlJrr,u( uu,4ercri, yfi4iu xouipi,

narepaix Herr,ripiu (6o,r4aH6rJrar6rH 6orca) xepcery apnst,rsrrnicri

6e,rirrlae Nerxi:y uexeHNafibrH Kepccty. <Keaeci Kaaau> 6arrtpuacstu

6acy apKruru Carrrn aryrult lllaplrutu, KynLIrJrsrJIbrK ciIrIcarsIHrIH

xeHe ocbr LLIaprmrH arrbrpaMac 6erirrepi 6omrn ra6rr.naruH 6acKa aa

KocbrMnraL'tapablH TaJlanrapLrMeH TaH6rcKaHArrrsru, xe,riceriuairiu

NaHe ra6urlaailTbtHrbr rbr H pacra[nhr.

- Nerxi:y r(yHbrH KocKaHAa <Tereu Nacay> 6erinriH4e Talcrrprrcruq

HaKrbr r(yHrrMeH TilHbrcy xeHe ycbrHsrnFaH tiriuueu reneM xacay

aaiciH rarqay.

- on-line roreM xacay xarAafibrHAa uurepHer-oxrafipunr NyfieciuiH

r6neM naparuxacusa 6anxrir kapraHbrH aeperreue,repiu eHriry NeHe

roleuai xacayra r<aNerri ic-opexerrepli opuulay. Byr peme Carun

anyubrHrrH 6aurrix KapracblHbrH Aeperreue,repi Eaurxe rer(

urrrlprenreu rypre 6epiJreai aaHe Caryursr4a carra,ruafiAu. EaHx

r.rHrepHer-rereM4ep4i e4aey 6ayincisgiriue xeniraix 6epeai. Eaurrir

xapaKrepucrr.rx Toaap4 nepea o$opuleuuena 3axa:a, florynareJlb BnpaBe

o6parurrca s KouraKr-ueurp flpo4anua. B clyuae He o6paueuu-e ra

aonoJlHureJrbHofi seo6xoll{ruoft uH$oprr,lauuefi floxynare.nelt, [lpoAaseq He

Hecer orBercrBeHHocrlr 3a asr6pauurtfi floxynareleu Tonap.

6.6. 3arca: Ilorynare.nr uoxer 6rrrs oQopu:reH Oneparopoll KI-{ no

relerpouy ArLt nocpe.qcrBoM Btiaeo3BoHxa u\H,'Iu coo6ueHuil B

MecceHDr(epax WhatsApp\ Tererpavlt ultt IlonynateneM caMocrorrenbHo

vepe: Cafir, [pr.r 3ToM:

-. flpr.r orpoprr,rneunu 3axa:a no renefiouy floxynare,rr npeAocraBnrer

Oueparopy Kourarr-ueurp flpo4aaua nonHylo 3a[paIIJIrBaeMyo

Oneparoporu uut[opmauurc, ueo6xoau:uyo alr oQopuleHI.r.r 3axa:a.

-. O$opu,reuue floxynareneu 3axa:a vepe Cafir ocyulecrnnserc.s nyreM

BsrnoJrHeHr.t, cneayloultx flocneaoBareJlsHslx ,'eitcrerir'.

- n: Karalora Touapon ocyqecrBrrs rrt6op Tonapa n ao6aslrrb s

<Kop:uny> ru6paHuufi ToaaP.

- npoBepurb, coorBercrBysr JIII accoprr,IMeHr s <Kop:uue> art6pauulrlt

Tooapau, n npu ueo6xo4uuoctu ,(o6anurb unn yaanllTr Tosapu n:

<Kop:uuu>, nocre qero HoKarr Ha KHonKy (OOopMI'ITI 3aKiB).

- 3anoJrHl.rrb tbopuy 3aKila: Savunrar, vMfl, HoMep rene$oHa,

o6lacu/ropo4, TaKxe yKmarl aapec rocraBKu B coorBercrBytouleM

pirAene flyreM au6opa ropoaa ]I3 Bbtnaaalouero cnrrcKa H yxa3aHuq

noqroBoro l,rH,{eKc4 HoMepa AoMa, HoMgpa KBaprl'lpu (ec,ru npuueHuuo)

rm nepexoaa B pa3aen <Onlara>. HaxuMaq ruonxy <CleAytoulufi urar>,

florynarers noarBepx,qaer, qro o3HaKoMreH, corulaceH H npnHilMaer

ycJroBur .{oronopa, noJrr.rruKl,t rourf l-r4euuualrHocru, u flpotrnx

npHroxeHr.rft, rBnf,lour,Hxcrr Heorl,eMreMoii qacrbrc Hacrortqero ,I[oroaopa.

- B pa3Aerg <Onlara> o3HaKoMrjrbcfl c uroroBoil croultoclr,rc 3axa:a,

BKrroqa, cror.rMocrl AocraBKn, n est6pars cnoco6 onJlarbl H3

IlpeAr'loxeHHofo cnlrcKa.

- npr.l on-line onJrare Ha n:rareNuofi crpaHuue cncreM6t lrHTepner-

oxsailpuura aBecrn AaHHlre 6auxoecxofi KaprLI u BhrnoJIHtITL aeficrnnr,

neo6xoauvsre &rq ocyuecrBneHur n;rarexa. tlpn sToM AaHHLre

6auxoscxofi Kaprbr florynarenr [epeaarorc,r s EaHK ro,'Irxo B

:aruurppoaauuol.r Br{Ae [r He coxpaHf,rcTcfl y flpo4aaua. EaHx rapaurupyer

6e:onacuocrl o6pa6orxr.r uurepHer-nrareNefi. Bce onepaufiu c

6aHxogcxrrN.l.t KapraMH npo[cxorrr B coorBercrBr4lr c rpe6oeaunruu

MexnyHapo.qHbrx nrarexHbrx cucreu. flpr.r flepeaaqe uH$opMauilH Ha

IharexHofi crpaHr.iue ucnoJrb3ylorc,r cfleuua,rx3rpoBaHHbre rexHoJIorHI4

6e:onacnocru KaproqHbrx oHnaiiH-nrarexefi , o6pa6orKa aaHHErx Beaerc.fl

Ha 6e3onacHoM B6rcoKorexHoJrornr{HoM cepBepe fipoueccuHroBoro ueHTpa

Eaura. flocae noarBepr(aeHr.r, onJrarbr r{ B cnyqae ycne[Hoil aBTopu3auuh

rtlrarora florynare.nr nonyqur yBeaoMneHr4e co cBeaeHurMtt o

no.(TBepxreHr,rr4 flpo4aaua o flprHflrr4u 3axa:a n aeralrMu, HoMepe 3ara3a

na yra:aunrrfi florynarereu aapgc sJ'reKTpoHuofi noqrsr/ Houep reledoHa.



KaprzlnapMeH xaczlJrarbrH 6aprrtr onepaurcnap xzusrKaptulbtK ToneM

NyfieaepiHin ralanrapsrHa cafixec Nypri:i,reai. Aroaparrrt 6epy

KesiHAe Toreu napaKlxacbrHAa Kaprot{KaurbtK oH.nafiH-releuaepaiu

apuaiiu 4ayinci:aix rexso,torus,rapbr KonAaHbrrarbr, aepeKrepai eHJ(ey

Easrcriu npoueccuHr oprrulbrrbr Hbr H rayi ncir xoFapbl rexHo,tloru.cJIbtK

cepoepiuae ereai. Toleu pacr,uraHHau reftiH xeue ro,reu carri rypae

aBTopn3auhrnaHFaH xaraafiAa Carstn anyubl CaryustHstrt

Tancupucrrr Ka6rrlaaraH.[strbt rypaqLr xaHe Carstn,IJlytxbl

KopcgrKeH 3JIeKrpoHAu nouritHbtH tltexeuxafirt/'releSoH uen,tipixe

TancsrpncKa Karbrcrlr xaraainap ueu Tancutprtc Her'lipi rypa,rur

uarinvrrepueH 6ipre xa6ap,ranta tLiIaaH. Opi rapafi Tancutpuc

aBToMarrrr rypAe ycbrHbrnraH ur aprrapm cafi xec eH,[e.neai.

- Tancrrpuc 6epinren Tayapasr Carun alyutsrra xerxily Carrtn

arnyubrMeH renicy apxrtrur, Carrtn allyrxbr Kepcerxen uexesxafi

6ofiuurua Ni6epireai. Tayap4ur xerri:y eaic'repi, IqHbl, coHbtMeH

6ipre Nerriryaiu brKnrMIIJI veprirr.raepi.

- Tancsrpuc Tancurpsrcruu KypaMbrHa xiperiH Tayap,rap Carun

anyu.rrrnsu/AryurrgbrH KoJILI KoftbrJ'IraH Tayapra Katurcru i,recne

Kyxa-rrap rreri:iuae Carun a,ryutlrra/TyT stnyutstra ic xY:iHAe

TancbrpblJlmg yaKbrrra opbrH.4zuraH 6orun eceure,reAi.

7. TXI( carun a:ry rapri6i. TXI( 6aracu. T)l{K Ytuitt roneM xacay.

7.1. TyruHyruu/Carun aryurt Hurepuer-ayKeHAe/Cary opnbtHAa

xepcerirreH xe: xenreu TXI(-ra rancupuc peciuaeyre rtyrorlu. Op6ip

TXK-ra Ke: reJrreH MoJr[epae rancblpbrc 6epyre 6o,ra4u. Pyrcar

crim.refiriH xefi6ip xar4afiaap op6ip TXI(-xrra cfinalTaMacbtHAa

ropcerirreu.

7.2. TancupsrcT rr Tyruuytuur/Carrtn a,ryrurt Hu-repHer-ayreuuirt

cafirrru4a xepceri,rreu reretfou ueuiprepi apKbrnbr Heltece hurepuer-

ayxeuaiu caftTuH4a or 6eriurue, cosuu iurisae Cary opHrtHa apHafirt

Keny apKbrnbr peciru4eh araart.

7.3. Tancsrpuc peciu4erreHneu xeftin hurepuer-4yxeu

Tl"ruuyruuHury'Carrtn alyrusrgbrH Tancbrpsrct'rH rarua,rrau TXK

arayuu, 6aracrrH xeHe rancbrpbrcrbrH xzLlrnst coMacbrH Kepcere

orbrpsrn, oH6rH yrJrbr re.re@ou xelripiHe Heuece e-mail nourracbrHa

TancupbrcrbrH Ka6buaaHFaHAbrFbrH pacrailTtrH axnapar xi6epy

ap$ubr pacrafiaf,r HeMece hHrepHer-4yreHnirl rueue4rxepi rene$oH

aprrr,ru Ty,mruyusrra/Carrrn anyubrFa xa6aplacaau.

7.4. T){(K crrarraMactrHAa rixereft e:re rypi KapacrbrpblnMac4

Hnrepuer-ayreuAe TXI( 6aracrr 6ip 6iprix TXK yruiu reHreueH

xepceri,rreu.

.[anee 3axa: 6yaer aaroltaruuecrn o6pa6arttBarbcrl B coorBercrBull c

3AI.AHH6IMI,I YCJ'IOBH'MI,I.

-, .(ocranra 3aK,BaHHoro Toaapa fioxynarenrc ocyuecrBnrerc, no

corJ'racoBaHuo c floxynarelev rIo aapecy, yKa3aHHoMy llorcynareleu.

Cnoco6rr, crollMocr6, a raxxe npHMepHble cpoKl4 aocraBKil Toaapoa.

-. 3ara: cquTaercc HcnoJIHeHHbtM B MoMeHT Saxrn'reocoil nepeaaqu

fiorynarenro\florpe6uTenro Torapos, Bxoarturtx B cocraB 3axara sa

ocHoBaHHH B6taaHH6rx conpoBoAxTenbHbtx aoKyMeHToB ua Toaaptt noa

noaflHcb []orynare:rr\ floryuarerr.

7. flopraon npuo6pereHur TPY. [eua TPV. Onrara TPY.

7.1. florpe6ureru/lloxynare,rr onpaae oSoputlrb 3aKa3 ua .nn6ste TPY,

npeacraBneHHLre n HHrepHer-uara:uHe/ToproBofi Toqxe. Kaxaue TPY

uoryr 6rnr 3axa3aHbl B nro6oM Ko;rHqecrBe. Hcxlrcqeuru H3 yKtraHHoro

npaBlina yKa3aHbl B orlncaHuu KaxAoro u: TPY.

7.2. 3axaz uoxgr 6urs oSopru.neu llorpe6urenerr,r/llorynareJlcM no

relerfonau, yKa3aHHbrM ua cafire Hrrrepuer-uara:Aua, Hrtr oSoptrl.neH

caMogTorTeJrbHo ua caftre HxtepHer-uaratrIHa, B ToM ql.lcre npu

HeflocpeacrBeHHoii rBKe B Tovxy npoaax<.

7.3. Ilocne oSoprureHrr :ara:a l4rrrepHer-Mara3uH no.arBepx,Eaer 3aKa3

florpe6rrenr/TloKynareJl.[ nyreM ornpanneHufl Ha ero tto6nlsuulfi Houep

rn6o e-mail un$oprr.raurlu, noarBepxaa]oulefi npuHrrue 3aKa3a, c

yKa3aH[eM HarrMeHoBaHHr, ueHrr au6pauuoro TPY u o6qeil cyuurt :ara:a

uflu MeHe,[xep l4HrepHer-uaratuua cB,t3btgaerc, c

[Iorpe6nrereu/[IoKyrareneM no rele$oHy.

7.4. I{eua TPY n nHrepner-Mara3t He yKa3aHa E TeHre 3a eanxNqy TPY,

eCnH HHOe He yKa:iaHO B HOnOCpeACTBeUxOtrt OnUCaxuu TPY.

7.5. Yra:annas Ha cafiTe uln a Toproaofi Toqxe ueHa TPY Moxcr 6urr

u3MeHeHa flpoaanuorrr B oaHocropoHHeM nopflaxe 6e: npearapnrelrnoro

yBe,rr,oMneHfi, florpe6urcnr/TloKynareJlr, npn 3ToM lrena Ha 3aKa3anHbril H

onraqeHHblfi flotpe6ure,ren,t/florynare.rrelr TPY u:ueHeHurc He noa;rexrr.



7.5. Cairra ueruece Cary opHrrH4a xepcerinreH TXI( 6aracuu Caryuu

TyrsrHyurrrra/Carbrn anyuura aJrabrH aJIa xa6aplaycrtt 6ipxarrrt

raprin're o3repre alraabr, ararras xar!.afi aa Tyrsr Hyut rt/Carbt n aJlyulbt

rancblpbrc 6epreH xaue rereM xacan roftras TXK 6aracrt

eareprinnreftai.

7.6. Ty,ruruyurrt/Carstn iulylubt rancblpbtc yuriH HHrepner-

aYKeHAe/Cary opHblHAa raHIzInFaH Ke3 KeJIreH eaicnes roreu

xacafi.[br.

7.7. Carrrn aryurbrHHH Tancbrp6rcrrH EO Oneparoprr teleQou apKbtJlbl

ueuece 6efiHeKoubrpay apKbtnbt peciuaefi a,raalr ueltece Ca'ruln a,tyursl

e:6erii{en Cafir apr<uasr peciMAefiai, araJrtaH xarAafiaa:

-Tancsrpucru renerfoH apKbtnbl pecirrlaey xaraaf,blHAa Carsln a.nyrurt

EafinaHlrc opranbrrbrHbrH Oneparopuua Oneparop cYparKaH,

Tancupumu peciMAey yuriH raxer 6olarrtu ronbtK aKnapa'ITbl

YCbrHaaH.

7.8. Xcrriry KyHbr cayaaHbrH tcyHrrHa xiprvrefiai.

7.9. Te,'reil{ ToMeH,[e xepcerilreH aaicreprueH xypriri,reai:

7.9.1. Tayap rancbrpbrr'rFaHra aefiiH Tayap Nerxirirres yaKbtrra

Ayreuae. Caryu:uuutu xerriry Krtrrusrigix Klttuerrepiue ueuece

CaryurrusrH Ke3 KerreH 6ao<a yaxine'rri rynlacbrHa KorMa-KoJI ToneM

xacay apKbrnbr. Tapanrap Tayap xe, ri:i,rreH yaKblTra ocbl TapMaKra

xepce'rirreu relreM xacay oaiciH t<olaany xarAafirtHAa Carstn

urlryrxbrFa 6axrt,ray-xacca.n6rK ManrHHacbrHbrH qeK 6epyi Carun

anyubrHbr{ Tayapra reneM xacaraHAbrrbrHbrH ruicri rypaeri

pacraMacbr 6orarsruattrutueH xe,riceai.

7.9.2. 6aurrix xapransrH xoueriueH, coxrtH ir.uixAe Tancttpttcru zutrau

yaKbrrra r*lo6nnsai f,neKTpoH.a.bl repMHHanablH relueriueu. Teleu

xacay yuin VISA, VISA Electron xoHe Maste€ard rereu

xyfi enepiniu Kapranapbr Ka6brn.[aHaAbl.

7.9.3. on-line rereM xacay eaici. Te.nem rixe,refi Tancupulc'rut

peciuaey re:isae urrepusr-sKBafiprrHr xyfieci apr<trnu xypri:ileai.

Te.ren xacay yuriH VISA, VISA Electron xane MasterCard rereu

xyfi eaepi ni H Kapranapbr Ka6u.nAaHa,ar,t. Tereu xacay yru ix uurepuer-

3KBafipHHr xyfieciuiu aaTopn3auncnaHrau cepaepiuae KapraHbtE

aeperrepiu Kopcery Kaxer.

7.9.4.rayapra 6epireriH KpoAxr HeMece 6e.nin reley aaicin pecin.laey

apK6rnhr.

7.9.5. axuasrr Caryurrrurrx 6aurcrix aepex'reuerepiHe ayAapy apKbrJrsr

(:anau ry.nrarap MoH xeKe xecinxeprep yruiH). Caryuru 6epreu teaeu

xacay rypilrbr ruor 3 (Yru) 6aHrcrir xynxin iurinAe xapau,qsr 6ora,qsr.

Ey,r ruor, sr rerey Lllaprrsrq raranrapbrMeH r<e,ricyai 6i,qaipeai. Carrrn

anyublHblt{ Caryurrra roreM xacaraHAbtrbr rypanrr xa6aplayrr

ruiHaerri, orafi 6o,ruaran >Karaaf4aa, Tayapasrn (ofiMaAa 6olytrua

xenilAix 6epi,rrueftai. 3arqu rylnaHu4 arbtHaH TM( a,ry yuiH xere

7.6. tlorpe6rrerb/floKynarenb orJlaquBaer :axas,'tto6sl*t cnoco6oM,

au6paNurtu r HxrepHer-uara:uuelToprosofi 'rouxe.

7.7. 3axa: florynarerr uoxer 6strr o$opu,reu Oneparoporu K( no

TeJreOoHy vlltvt flocpeacrBoM Bhaeo3BoHKa lnfivt floxynareaeu

caMocrocrerbHo .repe: Cailr, nprl 3ToM:

-. [Ipu oQoprunesuu 3axa:a no re:reQouy [lorynarelu [perocraBnrer

Oneparopy Kourarr-ueurpa flpo.qaaqa nonHylo 3anpallIuBaeMylo

Oneparopou uu$oprrraunrc, Heo6xoattMyto arg orbopulesus 3arara.

7.8. Cror.rruoctr aocraBKn He BKJ'Itoqagrc, B croHMocrb npno6pereuur

7.9. On,ra'ra npoH3BoaHTcrI Huxenepeq HcneuHsttr.t u cnoco6av u :

7.9.1. za HarH,{Hbrfi pacqer B Maratnxe, pa6orHur<y cn}ox6ur AocraBKH

fipoaasqa ulu rrc6ouy apyroMy ynonHoMoqeHHoMy nuqy llpoaaoua r

MoMeHT AocraBKn Tonapa ao ero nepeaaqH. C'ropouut comact-lJIHc6, qro npH

yKa3aHHOM I HaCTOTIUoM nyUrre cnoco6e onraTbl B cn)ryae aocraBKH

Torapa arEava florynarerto qeKa KoH'IporbHo-KaccoBofi Iuaruuusl 6yaer

flBrfrercfl Haarexau,[M no,mBep)I(aeHueM HcnoJlHeHHfl floxynareileu

o6c:auHoctn no onrare Tonapa.

7.9.2. c noMoulblo 6auroncxofi Kaprbl, B roM ttucre nocpeacrBoM

uo6n,ruHoro sneKrpoHHoro repMuHara npfi nonyqeHxn 3axa:a. K on.nare

npnHuMruorc, Kaprbr nnarexHblx cHcreM VISA, VISA Electron u

MasterCard.

7.9.3. cnoco6oru on-line on,ra'rut. Onlara flpor3Boattrcs qepe3 cucreMy

unrepxcr-:xuafiprHra HenocpeacrBeHHo npu otlopruaeuuu 3axasa. K

onnare npuHrlMarcTc, Kaprrr flrarexHtrx cucreru VISA, VISA Electron u

MasterCard.Arr ocyulecrBneHu, uarexa Heo6xoatlvo yKa3ar6 aaHHble

Kaprbr Ha aBToplr3arruoHHoM cepBepe clrcreMbt aHrepuer-:xaafi puxra.

7 .9 .4. nlreu o$opnr:reHlrr roBapHoro Kpe aur a Ail4 paccpoqKu ;

7.9.5. 6e:saar.rqxbrM nJrarexoM nyreM nepequcneHH, aeHer ua 6auxoecKl'Ie

peKBn3lrrbr flpoaaaua (ann ropuauqecKux JII,IU H HHAHBl4ay:ulbHbrx

npearrp[rHrMarenefi). Cuer Ha onnary, sttc'ranreuuslfi flpoaasuoNt,

aeilcrBrrereH B reqesue 3 (Tpex) 6anroacxnx aueii. On,rara aassoro cqe'ra

o3Haqaer coruracue c ycnoBurMlr,{oroaopa. Yseaor.t,reu[e floxynarereu

llpoaaeua o6 onrare o6r:a're,rruo, B [porl.rBHoM cryrlae He rapaHTlrpyercfl

Harr4que Toeapa ua cKraAe. Tosap ornycKaETc, no Sar<ry flocrynneHn.fl

AeHer Ha pacueiHuft c,rer flpoAasua, npr, Harwtulr aoryMelffa,

yaocroBepcrcqero rr,tqHocrr, u/uln Aogepenuocrr.r Ha noryqeHlre TM( or

HMeHh rcpHAHqeCKOrO nHUa;



6acru xya,rasarrparbrH Kyxar xese/ueuece ceuiltxar 6olarun

xaraaftAa, Tayap CaryrunHl'rH ecenuorLlHa aKIlaHbIH rycy aiirarut

6ofirruua Ni6epileai.

8. TX( Nerxiay/oprtnaay/xopcery Naxe Tancslpslc xa6ulAay.

8. I . D'l(I( xsrxi:y/opur uaay/repcery aaic'repi, rapri6i, uepr irrr4ep i ueu

KyHbr HurepHeT-4yxeuHirl cafiTblHAa KopcerinreH Naue/Heuece

oJrapabr TyrsrHyrurt/Carun anyubr Hurepuer-lyxenHiq/Cary

opHbrHblH rvreHea:xepiHeu 6ireai.

8.2. I(anranra uen TXK-aa cbrprxl'r 3a(LlMAauylap 6o:ruaftrltu 6olca,

Ty,ruHyrur/Carsrn aryulbr TXI(-Hu IInraHAbtFbtH pacrafiruu ilecne

(yxarrapra Ko,q Koma ltinacrri 6onaAbl.

8.3. Carun iuyubrfa rancslpblnraH ya$,ITraH 6acran'rancrtpuc

opuu4a,rran/TXl( orxirirreu 6olrtn caHilnaar,I. Xerxisy

rrrrveri/Caryursrusru r<ypsep,'tix Kst:N{eriHiu xypuepi HeMece

CaryrurrurrH Cary oprru4apuHAaFbr xqMlrcKeplepi ycltuaruH Tayap

xyKKyxarbrHa Kon Korc apKbrnbr Catrtn a,ryuu Tancrrpsrctltq

op6rHAarnFaHArrrLrH xaHe ocrt Xapur o$epraMeH r<e,niceriH.qiriH

pacrafiAbr.

8.4. Caryusr HurepHer-4yxeu apKblr'Il,l peciv4erreu Tancsrpttcrrt

opbrHAayla rrriHaerri 6o,rarurn naep:iu 6ip xguuc xyuiueu 6acrala.nrt.

Tancuplrcru opsrHAay uep:ili ranclrpsrc 6epi,rreu Tayap rypixirr

CaryujrrHrrH Kofitrlacrtu,[a 6oryurHa NaHe Tancr,lpucr6t our,eyre

(axerri yaKurKa 6aft.rauucrrt 6o,raAu. Xe xe,rereH xaraafinapAa

Tancsrpsrcrrr opbrHAay uep:iui rancrtpuc 6epi,rreu Tayapartrt

clrnarraManaprr MeH caHbtHa xapafi Carstn ar'IyrxLIMeH aep6ec rYpae

xenici,ryi nyuxiu. CaryruuulrH Kofi trlacstH4a Tancuputcrsr4 6ip 6e,riri

6o,ruafirrru Naraaftaa, couuH iurixae Caryurura Karbrcbr xoK

ce6emepueu 6oluafirrrH 6o:rca, Caryrurr Carun aryrrrbrHbtH

Tancsrpucuuau repcerirreu Tayapabr a.nbrrr Tacrayra rqrKbrnbr 6o,'IaAn.

Caryrurr uHTepHer-caftTra riprey xeriHAe xopcerirres ::rerrposArr

vexeuNafira xa6apnan,ta Ni6epy apKErJr6r ueuece Tancrrprrcru rixereil

Caurn alyuru aJrarsrH yaKsrrra rayap veriu4e 6ocsnrura Nas6aula

ryciuirrerr,re 6epy apKrr,rsr Carrrn aryurrrra oH6rH Tancsrpsrcu

KypaM6rH6rH errepreu4iri rypallr xa6apaayna MiHAerri.

8.5. Xetxisy xeriuae Tancupuc Caruu aryrurra/TyrbrHyrxbrra HeMece

Tancrrprrc'ru anyrusr perisae repcerirreu 6acKa rylrara ra6rrc

eTrneal.

8.6. A,raqKmrK Nar4afi:rapAu 6ol4rrpvay MaKcarblHAa, coHAafi-a4

esiHe r(a6r,r,'raaHran lrinaerrevenepai opsrxaay yuriH a,r4sru zrJra reJreM

xacalrFaH Tancupsrcrsr ra6rrcray xe:iuAe Tancrrpsrcrsr xerri:in

6eperiH ry,rra A.nyuunuq xexe 6acuu KyenaHAbrparbrH rqxarrLr

8. .I{ocranra/ostnolseHue/oxa:asr.re TPY u npueu 3arasa.

8.1. Cnoco6rr, flopraoK, cpoKr4 H crot Mocrb

4ocranru/nuno,'rseuue/oxa:asue TPY yxa:aHu Ha cafire HurepHer-

Mara3r4Ha ulunu oroBapllBtuorc.s florpe6meleu/floxynareleu c

MeHearr(epoM HurepHer-uara:uualTopnonoft rouxr,t.

8.2. B cnyvae orcyrcrBuf, BHemHLIx noBpexAeH[fi ynaKoBK[ u TPV,

florpe6urers/IloKynaroJrr o6qaaH noanucarb conpoBoAuTeJlbHble

aoKyMeHTbr, noarBepxaaloqrze noryreuue TPY.

8.3. 3axar cqurasrc, ficnoJIHeHHbtM ffPY pealn:oraHHblM B MoMeHT ero

nepeaaqu floxynarelrc. Pacnucunaqcr B ToBapHofi Har,raauoil

flpe.[ocraBrseMoft cr1ox6ofi Aocrasxu/ Kyp6epoM Kypbepckofi cnlex6ul

flpoAasua uru pa6oruuraMli flpo.qasqa s Toqxax npoaarx, floxyna'relr

noATBepx(,qaer rzcnorHeHl4e 3axa.aa u corJlacue c Hacroruefi fly6.nuuuofi

otfeprofi.

8.4. Cpox, a xoropsrfi ilpoaareu o6reyercr rcnonHurb 3ara:,

orpopureuHufi qepet I4HTepHer-Mara3MH, cocraB.trrgr or oAHoro pa6oqero

aur. Cpor ficnoJrHeHlr, 3axa:a :asucrir or HrInHqH, 3aKiBaHHbtx nolut\ttit

Torapa ua cxnaae llpoaanua u BpeMeHH, neo6xoatruoro ua o6pa6orrcy

3axa:a. Cpox Mcrro,rHeHu, 3axa:a s HcK;roqt rersHbtx cnyqzux uoxer 6strr

oroBopeH c florynare,reM HHAI{BHAyaJIbHO B 3aBfiCt4MOCTI.I OT

xapaKTepncrr4K H KoJtuqecrBa 3axa3aHHoro Toaapa. B cnyqae orcyrcrBHc

qacrn 3ara:a Ha cKJIaae llpoaaoua. B ToM tt[IcJIe no npuqltHaM, He

3aBr4crtqilM or nocne.[Hero, fipoaaneu BnpaBe aHHynlrpoearr yxa:aHurtfi

Touap u3 3axara floxynare,rr. flpoaaeeu o6myercr yBeaoMLITb

floxynarerr o6 u:ueseuun KoMnJIeKTHocTLI ero 3axa:a nyreu HanpaBJleHu,

coo6ueuHq Ha snexrpoHH6tfi anpec, yKa3aHHbtil npn perllcrpalruu Ha

uurepuer-cafire, Hnu AonorHureil6HhIM nI'tcbMeHHbtM notcHeHLreM Ha

ToBapHoM qere npu HerlocpeacrBeHHoM rroryqeHHn 3axa:a [Iorynareleu.

8.5. flpH aocrasrce 3arcar rpyuaercr florynarerrc/flo'rpe6nrelro ,ru6o nraqy,

yKa3aHHoMy B KaqecrBe floryvarertr 3arasa.

8.6. Bo lt6eNaHlre cryqaeB MoueHHlrqecrBa, a raKxe ar{ BLInorHeHH,

B3rrbrx Ha ce6r o6srarerrcrB., rIpH Bpyqsulru npeaonnaqeHHoro 3axa:a

Jrrruo, ocyqecrBn.flrcuree aocraBxy 3ara:a, enpane :arpe6oaarr aoKyMeHT,

yAocroBeprrcrqufi rr4qHocr6 flo,ryraTe:ra, a rat(xe yKa3ar6 THn Lr HoMep

npeaocraBneHHoro flo,ryvarereM AoKyMeHTa Ha KBuTaHITHH r 3ara:y.

flpoaaeeu rapaHTupyer xoH$uaesuua:uHocrb l.r 3au{Irry nepcoHarrHoii

uurpopvawu floryvare,r.r.

8.7. tlpu nepeaaqe 3axa:a floxyna're,u/Tlorpe6Hre,rb aoJrxeH npoBeprrrL

suerxufiil Bna u ynaKonxy 3axa.:a, KoJruqecrBo TPY a 3axa:e,

KOM nreKTHOCTb, aCCOpTI4MeHT



raJran eryre, coHlrMeH 6ipre A,ryurr YcblHFaH KYxarrblH rypi rrleu

Hor'ripiH Tancslpbrc(a Koca 6epilreH ry6iprerre Kopceryre KYKblnbl

6olaau. Caryursr AyrusrHrtH xeKe at(naparblHbtH KYnI.Ls rYpAe

caKrar;rarhrHAEIFbrHa xaHe KopranarbrHALIFuna xeniraix 6epeAi.

8.7. Tancrrprtc rancsrpblrarblH yaKrI'ITa Carrtn alyurrrffYTbtHytx6l

TancrrpuctrrH csrprqu repiHicis NaHe KanraMacbtH, Tancrtpuc'ramt

TXI( canur H. roJlbrKTbn-brH. accoprzveuri u rercepyi rcepex.

9. Tapanrapauu KyKlrKrapbr ueH IltiHaerrepi

9. l. Caryursr rr,riuaerri:

9.1.1. Tancuprrcrbru raJlafiraprrHa cafiKec Carrtn anyurtrra Tayapau

rancbrpyra.

9.1 .2. Tayap caflacbrHblH KP ayuaruuaa KoJraaHsrJIarLIH ocbrraH YKcac

Tayap,rapra Kofirt,raruu rananrapra cafixec exeuAiriHe reninair<

6epyre.

9.1.3. Carrrn aryusrnapArrn Hapa3brnrrKrapbt Iueu eriuiurrepiu

Kapacrbrpy xaHe KP KojraaHbrcrarbr 3aHHaMacbtHa cofixec aep reriHAe

Nayan 6epy NaHe Hapa36rnLlKrap opEIHA6r 6orarrtu xaraailaa, onapabl

KaHaFarraHAbrpy yruin urapa,rap KonAaHyFa.

9.1.4. Carun irnyublHbrll oli ycsrnraH .4ep6ec AopeKrepai, coHrtn

iruinae 6uouerpur:rsrK AopeKTepai Nnnay xeHe oruey xaHe Kiu(er

6olarrru 6orca, rpaucrueKap,rntrK orxi:y, o,rap4sr H K+nI,IJIJIrIJILITsIH

(aMTaMacbr3 ery xaHe KP xoraaurrcrarbr 3aHHaMacbr MeH oc6l

[laprruH epeNe:repiuen KapacrbrpbrnFaH xan4afirapqu KocnaraHAa,

yruiurui rylrarapFa ocbr aI1naparKa ro,rxerin,tailix 6epveyre.

9.2. Cetryuu KyK6ln6r:

9.2.1. Ocu lflaprrsr, Tayap,qrrq racuerrepi MeH curarraMuraprr

rypansr at(napar-rrr, TayapartH 6aracuH, HayKaHHbrH rananrapbl MeH

i,recne Ksr:uerrepain rapuQrepiH, Tayap yruiu 'releu xacay xaHe

xerxi:y aaicrepi uen ueprruraepis Cafirra opHaJracrhrpraH yaKr,rrraH

6acran 6ipNarcrrr rap'rinre e3repryre.

9.2.2. Carun anyulrHbrH Taflcsrpbrc 6epreH Tayapsru Nerrity NeHe

K6l3Merrep Kopcery HeMece ochr IIIapr 6oiisrHrua o3!'e ae

uir.qerrenerepni oprrH4ay Ma(carbrH,aa Carun a,ryruuHbrH aep6ec

aepercrepiu CaryruuurrH xerxi:y Ku:ueriue xaue Caryrusr yarirerrir

6epreu 6acr<a ry,'rranapra 6epyre.

9.2.3. Yaxi,rerri ueu,rererrir opraHAapabrq Hoplrarnorix-KyKlrKrrr4

arriaepiniq neri:iu,te urexrey (rapaurun) urapa,raprruun enririnyiH

Koca a!'rraHAa, 6ipax o,raprueu ueKTe,'rMefi, ocrr lllaprur4 9.4.-r. cafixec

9. flpana u o6.r:auuocru Cropou

9.l. flpoaaseu o6maH:

9. I . I flepeaarr florynarerrc ToBap B coorBercrBuu c yc,ronllrltu 3axa.:a.

9.1.2. fapanrr.rpoBarl coorBercrBl4e Kar.tecrBa Toaapa rpe6oaaHllrM all,

aua,roru.rusrx ToBapoB,,EeficrByloulrzM Ha reppltropuu PK.

9.1.3. Paccuatpunau [pereH3nu il 3afrRnetnfl floxynarc,rei vt

cBoeBpeMgHHo orBeqarb, B coorBgrcrBl.Il.t c lericrBytolrlMM

3aKoHoaarenbcrsor\, PK Ii n c:ry'rae o6ocuoBaHHocrt4 npereH3trH npuHt{Marb

Mepbr K r-rx yaoBnsTBopeH14Io.

9.1.4.. Ocyurecrarrrr c6op u o6pa6arrtearr nepcoHaJlbHble aaHHbte, B ToM

uucre 6nouerpuqecKrle aaHHbre, npu Heo6xoanuocrn ocyulecrBJlflTb

TpaHcrpauxqHyrc fiepeaaqy nepcoHanbHblx aaHHbrx floxynarem,

npeAocraBJleHHbre uu, o6ecnequBar6 Hx tcoutpureuura,'nHocrb u He

npeaocraBnrr6 aocryn K 3Tor I4HoopMawH TpeTbuM JII,IuaM, 3a

ucK;rroqeHueM cryrlaeB, npeaycMorpeHHbtx aeilcrryoutttt'l

3aKoHoaarelrbcraov PK fi ycnoBr.rrMr,r Hacrofluero lororopa.

9.2. [po4aaeq HMeer rrpaBo

9.2.1.. Vzuessrb Hacrorlquii florooop, rzutfopttaqurc o caoiictnax tt

xapaKTepucrrrKrx Torapa, ueuy Toaapos, ycronuft aKuHfi fi rapu$rr ua

cofl]'rcrByrou[e yclyrr, cnoco6br H cpoKl, onJlarbr H aocracK]t Toaapa s

oaHocropoHHeM nopraKe, c MoMeHTa pa3MeuleHtrc Ha Cafire.

9.2.2. Ha fiepeaaqy flepcoHil:IbHsrx aaHHbrx llorynare,rr cryx6e aocraaKl.r

[poganua urH I4HbrM ynonHoMoqeHHrrna flpo4aruot'r ntruaM c uerllo

aocraBKr.r floxynarelrc 3aKa3aHH6rx IIocJIe,4HHM Tonapoa !r oxa3aHI'Iq ycryr

HJr r.r 14cnoJlHeHr,r.f, r.rusrx o6ssarerscrB no Hacro, uelty .(oronopy.

9.2.3. Orra:arsc, or ucnoJrHeHr.r.,r cBorrx o6qsarerrcrs rlo Hacroflul,eMy

!oroaopy B cnyqae Bo3HrrKHoBeHH, o6croqre,qscrs HenpeoaonHMofi cunbl

B coorBercrBuu c n.9.4. Hacrorr{ero,{ororopa, BKrroqiu, Ho He

orpaHr.rr.rHBarrcb BBeaeHt.teM orpaHr,IrtrrreJr6Hrrx (rapauruuHttx) uep Ha

ocHoBaHUu HopMaTr.rBHo-npaBoBbrx aKToB yIIoJrHoMoqeHHbIx

rocyaapcTBeHHbrx opraHoB.

9.2.4. Bes corlracoBaHurr c florynarereu nepeAaBarL cBoH flpaBa L

o6qsaHHoc'rn no ucnorHeHurc ,Ilorosopa rperbuM JIuuaM, a raKxe



Texeyci3 Kyrx xaraafiJlapbt rybtn,[araH yaKblrra ocbl lllapr 6oftrruura

e: uiuasrreuelepin oprruaayAan 6ac rapryra.

9.2.4. Carrn anyubrMeH xericnefi, lllaprrur opstHAay 6oftslsura e:

(yKblKrapsr ueu uiHAerrepiu ytuiHrui rynranapra 6epy, couuueH 6ipre

llJapr 6ofinuura o: uiHAerreuerepiH opbrH.rlay yuritr yuriuuri

TYr'lftUIaPAEl raPryla.

9.2.5. Carsrn aJryrxbrMeH re,rerpou apKbtltst xypri:i,rrex rcelicce:aepai

xa3brn any, onap,[bl caKray, oHney, nafiaanauy, yuriHuri TYJIFarnapra

6epyre. TereQosueu 6orraH oBriuerep Tancrtpstcrst opbrHAay

canacuu 6aKulayan Koca zrnraHAa, 6ipax onuueH urerreluefi, cosaafi-

ax Caryunr 4rr:uerxeprepiuiH ueltece Caryurr yexinerrix 6epren

TynfuL'rapabrH K,rueHTTepre K6l3Mer Kopcery canacblH Kzularanay

MaKCaTbtHAa )I(a3brn irjlblHaabl.

9.3. Carun aryrust tuiHAgrri:

9.3. I . Tancsrprrcrn pecinraey xgisae Kaxer TayapasrH HaKtbt aray6rH,

Koxer Tayapau aypblc aHbrKTay yuiu 6ap,lsrr raxerri aepexrepai

KepceTyre.

9.3.2. Tancuplrctsr peciuaey xe:isAe cafirra Tancuputc yrriciu

ToJrrbrpy apr(blnEr Herrrece EO OneparopblHa a(napaTTbl YcblHy apKblnbl

e:i rypa,rsr ruunafirr xane xerxilirri axnapar 6epyre. Carrtn a,ryurt

e:iuiu 6afiraulrc aeperrepi uerrrece Tayap, xerxi:y opHbr HeMece

A,ryrusr rypa,rsr aypbrc eMec aKnapar ycbrHFaH 6orca Caryust

Tanclrpucurr uicri rypae opbrHA,IJIMaFaHst yruiu xayanxepurinix

aruafiaur.

9.3.3. Tayap (afiTapbuarbrH Heuece afirtp6acranarbtH xarAafiaa,

Caryurura xaHe oHbrH 'ra,ran eryiueu eHAipyrui 3aybrrrapabra

aBTOpU3aU[rJraHFaH CepBIIC OpTaUIblKrap6lHblH (op6lT6lHALlnapblH

YCbrHyra.

9.3.4. Tayapalr Ka6Ltn,4ay xe:iuae Carurn anyurbt reMeH,tterilepre

uiHAerri:

- I(anrauaurrrl c6rprK6r 3aKbtMAllrrybrH Kopy yuriu rercepyre.

- KanTauasrrH ,(ypbrcrrrrbrHa xo: xerritreu coH xaHe oHAa oHbrH

alrrbrJrraH.q,6rFbrHrrB 6e"nri,'repi MeH cbrprK6r 3aK6rMAaHynap 6o,quafirrrs

xarAa[a4 T+"rbrHyrrr6rn6rK KarrraMaHbr auy xeHe on4a Tayap4lrn 6o,ry-

6oluayuu rexcepyre.

- Tayapaun 6ap exeuairiHe re: xerxirrenHeH xeiliu oHAa cbrprKbr

MexaHHKilJrbrK 3aKLrMAaHy i:aepiuin 6o,ruayrru reKcepy xaHe arbrHbrn

xarKau Tayapauu aprr4KynbrH i,recne ryxarra KofiburaH aprHKynra

coixecririH crrnbrcr6rpy, Tayapaun KypaMbr MeH ryciu rexcepyre.

npuBneKarb 'Iperbllx nllq aJL HcnorHeHurl csorix o6rtare,'lbgrB no

.(ororopy.

9.2.5. Ha ocyuecrBreHne 3anl4cu re,re$oHHrtx neperoBopoB c

floxynareaeu, Ha r4x xpaHeHlre, o6pa6orxy, l{cnoJlb3oBaHae, nepeaaqy

TperblrM nrzualM. Te,re$oHrure pa3roBopbr 3anHcbtBarcTcf, B uellflx, BKJIIoqar,

HO HE OTPAHI4qUBA'C6, AJIfl OCYIIICCTBJICHl,tfl KOHTPOJIfl KAqECTBA I{CNOJIHEHTi'

3axa:os, a raxxe B uenrx KoHTpoJt, KaqecrBa o6c,ryNunalrltc KJIUeHToB

pa6orHnxaur flpo4arua HnH ynorHoMoqeuuurx [Ipoaaauou rt'tu.

9.3. floxynarem o6r:aN:

9.3.1. Yra:rrnarr npn orfoprrr.nesuu 3axa:a roqHoe HauMeHoBaHHe

Tpe6yeruoro Torap4 rce aassue Heo6xoaHMbte aJL ToqHoro onpeaereHuc

rpe6yerraoro Tosapa.

9.3.2. llpu orlopuneuran 3ara:a npe4ocraBllrrb o ce6e rocronepnylo tl

aocrarorrgylo uurfopuaqnro, n)'reM 3anoJlHeHr,rr tboprrlrt 3axa:a sa caftre

r,rnu npe,(ocraBreurr uurfopuauur,r Oneparopy KU. npoaaBeu He Hecer

orBercrBeHHocrr{ 3a HeHaarexauee ncnollHeHne 3ara:a B cryqae, ecnu

floxynarelr npeaoc'raBlrJl HeroqHyto nurfopuaqurc o ero KoHTaKTHblx

aaHssrx,ru6o o Torapax, Mecre AocraBKH u,ru llolyuare,re.

9.3.3. IIpu Bo3Bpare IinH o6MeHe Tooapa npe4ocrasurr llpoaaauy u no ero

rpe6osauurc, 3aro'tto'{eHIlfi aBToptI3HpoBaHHbtx cepB}tcHbtx ueHTpoB

3aBo.rloB-H3rorosurereft

9.3.4IIpu npneMKe Toaapa floryna'rerr o6sraH:

- flporec'ru ocMorp Ha npoaMer Harltl,tql.t, BHeuIHero noopex,(eHu.fl

ynaKoBKrr.

-. Y6eaxsurtlcr a coxpaHHocrH ynaKoBKH l.I B orc)'TcrBI,IH Ha Hefi creaoe

BcKp6rru, H BHeuHr4x noBpox<aeuufi, orxpbtrs norpe6urellcKyrc ynaKoBKy

u npoBepr,l-rb Harfique o Hefi Toaapa.

- Y6eafisuflcr B Harnnquu Toaapa, npoaepur; orcyrcrB[re Ha HeM cJleaoB

EHe[tHrrx MexaHuqecKrlx nospexAeu[ft u cBepurb aprt4KyJl noryqaeMoro

Toaapa c aprrrKynoM, npocraBJreHnbrM B conpoBo44TenhHoM aoKyMeHTe,

npoBep[Tb KoMfineKrauurc ]r uBer ToBapa.

-. B c,ry.rae orc).rcrgnfl BHeurHHx noBpexqeHufi ynaKoBKH rz Tonap4 a

TaKxe B cn) rae coorBETcrBr,rg apruxyila, KoMnreKrauuu lr urera Toaapa,

noAnHcaTb corrpoBo,(xreJrbHbre aoKyMeHTbl, noaTBepxlalouIHe non)qeHHe

Toaapa, ero coorBercrBlre ycJroBl4rM 3axa:a n orcyrcrBne npe'reu:uft r

flpoaaauy.

-. B clyvae Harilqtr. npereH3ilfi norpe6oaars or pa6otHtxa clpx6rt

aocraBKH HnH ynonHoMorreHnoro lrua [IpoaaBua yKa3arb B ]'IHcre aocraBKLr

HJIH I4HOM COIPOBOAITTCIbHOM .I.OKYMEHTC BCC NOBPC,(ACHT' YNAKOBKH



- I(amarrra ueu TayapAa cbrprKbl 3aKbtM,[auyilap 6oluafirrtn xaraafia4

coHbrMeH rarap Tayapaun aprnKynbt, t(YpaMbI MeH TYci cafixec xe,rgriH

6o,rca, Tayap.uuq {uILrHFaHAbtrblH, oHbtq Tancupuc raJlamapblHa

cofixecriris Naue Caryuurra Karbrcrbl Hapa36IJIbIKr6IE xoK ereuairiH

pacrafirrru inecne rqxarrapra KoJI Korora.

- Hapa:umrrrap borarurH xaraafiaa, xerri:y KrtrN{gtiHiH

rsrruerxepiueH Henece Caryurttuuru yaxi,rerri TYnFacbtHaH xerri:y

naparbrruta ueuece 6acKa aa i.necne KYxarra Tayap xanrauacbtgAarbl

6apmrK :a(rnraaHyrapasr, Tayap.4blH MexaHHKiInbtK 3aKbtMAaHynapblH

xose/sevece oublH I(YpaMblHblH ronuK errlecririH, TancrtpucrrtH 6acKa

.[a rzrnanrapbrHa cefiKecci3airiH xopcetyai ranan eryre.

9.4. Carsrn anyuLl Kyl(brnbr:

9.4.1. Oriuia 6y:srrrau KvxbrKrapu MeH 3alrnbl nly4aenepiH ropray

yuriu reueruaerinepre xyriny:

- yarinerri oprau 6exi'rxeu ryrsrHytlbrnsrK aaynapabr corKa aefiiu

perrey cy6rerrirepiHe;

- Tl.TbrHyrxbrnapabrH rqKbtKrapblu ropray NeHiuaeri yari,rerri opraHra,

oHrrq 6afiraunc aeperrepi https://www.gov.kzlmemlekeVentities/mti-

kzpp/?lan5ru cafirsruaa opuaracrbrpbrnraH;

- Caryurr ousrH r,.ryrueci 6oaarsru e:ix-ori pcrrey yfiblMAapstHa;

- Ka:axc'rau Pecny6,rnxacrturtH 3aHHaMaclrHa cefixec cor

opraHAapbrHa.

I 0. Kynualulsrx xeHe aKnaparrLl Koplay

10.1. I(arar<crar Pecny6ruracu 3illtHaMacbrHbru aep6ec lepeKrepai

Kopray c:uracblHAarrr 3a{HaMacbtHbrH 6aplrrx KonaaHsrcrarbl

TarJranrap6rH caKraf, orbrpbrn, coHbrn iruiHae Ka:axcralt

Pecny6nuxacuHsru 2013 xulrrr 2l MaMbrpaaFbt <.(ep6ec aepeKrep

xaHe oJrapasr Kopray rypirJlbr)r N94-V 3aHutHAa 6elri:reuren Aep6ec

,lepemep oneparop br H br H KarHAan apbr, Tarn anrap br, tr,r i H.nerreuerepi n

caKrafi o'rsrpsrn, Caryutr 4ep6ec aepexrep cy6terrici periuaeri Ca'rurn

,LnyubrHblH Aep6ec aepe rrepiuin en4enyi iueu xynun,rsrJlLrF6tH

KaMTaMacbr3 eryre lrinaerreueai. Ocrr lllaprra aep6ec aeperrepai

oruey periHAe aBToMarraHAbrpy KypanaaprlH nafiaa,'raHy ap(brnbr

ueuece uyH.Eafi Kypturaapabr nafi,aaraHycsr: Naca,rarrtH, gep6ec

aeperrepai xHHay, xa3y, xyfieney, xnHaKray, caKray, o3repry,

roJr6rKr6rpy, HaKrHnay (xaqapry, o3repry), rrrHraprrn ary, nafiaarasy,

rapary, ueci:4en4ipy, 6yrarray, xorc, rqpry, coHbrMeH 6ipre

'rpaHcureKapaJrbrK erxiryre barurrranrau, aep6ec aepeKrepMeH

xacaJrarLrH Ke3 KeJrreH ic-epexer Heuece ic-epexerrep xrrsrHTsrrbr

rycin4ipi.ne4i.

Touap4 MexaurrqecKue noapex.uennr Totapa ulww ero HeKoMnJIeKtHocrb,

HecoorBercrBt,te uHsrtrr yc,roourlt 3axa:a

9.4. floxynarels ,IMeer npaao:

9.4.1. O6patnrbc, 3a 3arultroft csorx HapyueHHblx npaB [l 3aKoHHblx

uHTepecoB:

- r cy6r,errau aocy,[e6Horo yperynnpoBaHlrs norpe6nre,rucrux cnopoB,

)'TBepx.[eHHbrx ynorHoMoqeHHblM opraHoM;

- B ynonHoMoqeHHufi opraH no 3auure npas norpe6nre,'Ieil, KoHTaKTHble

.uaHHbre Koroporo pa3MeueHbt Ha caftTe

hff ps ://www. gov. kzJmemleket/entities/mti -kzpp/?l an g:ru;

- B CaMoperynupyeMble opraHn3auuu, qreHaMH KOTOpbIX flBJrflerc,

ilpoaaBeu.;

- B cyae6H6re opraHH, B coorBercrBlll c 3axoHoaarerbcraou Pecny6luxtl

Karaxcrax.

I 0. KonQu4euuuaursHocrb H 3auHTa r.ruQopu aut u.

t0. l. Ilpoaaaeu o6r:yercr o6ecneqnru roHQn.ueHuualrxocrs u o6pa6orxy

nepcoHtrJr6Hbrx aauurtx floxyna'rear, rar cy6r,erra nepcoHaJI6Hbtx aaHHblx,

c co6lrcaenueM Bcex npnMeHUMblx tpe6oeaurafi 3axoHoaareJllcrBa

Pecny6lnru Ka:axcran g o6racru 3auluTbr nepcoHanrHllx AaHHbtx, B ToM

qucae c co6ltnAeHlreM npnHuunoa, rpe6orauufi, o6q:aterscrg oneparopa

nepcoHaJrbHbrx aaHH6tx, ycraHoBneHHLrx 3arouol.t Pecny6lnrn Karaxcrau

or 2l rrrar 2013 roaa Ns 94-V <O nepcoua,rrxbtx aaHHbtx l.I Hx 3aul[Te)).

floa o6pa6orxoft nepcoHaaLHbrx aaHHsIx B HacrosueM florooope

noHuMaercf, ttto6oe aeftcrslre Htn coBoKynHocr6 aeficrBufi c

rrepcoHaJIbHLlMH aaHHbrMH, COBepUaeMblx c [cnorb3oBaHHeM cpeacrB

aaToMart,t3auxu u.nu 6el ucnolr3oBaHu, TaKHx cpe.4crB, HanpaBJIeHHsre Ha

c6op, :arucu, cl,tcreMarn3auHto, HaKonJIeHLIe, xpaHeHHe, u3MeHeHHe,

aonoJIHeHue, )'ToqHeHne (o6xoaleHne, utueHeuue), ,'t3BJIerleHne,

r{cnolrb3oBaHue, pacnpocrpaHeHlre, o6e:luvruaHue, 6lornporaHue,

yaaneHr.re, yH[qToxeHue, a TaKxe Ha TpaHcrpaHHqHyo nepeaaqy

nepcoHajlbHbtx AaHHblx.

10.2. flpuur.rrua.e HacrocuHfi ny6,ruvHuii aoroBop, fiorynarerr

norrBepxaaET cBoe corJ'racne H pa3peuaer flpoaaruy u ero c,rpx6an:

10.2.1. ocyurecrs.nrru c6op, xpaHeHne, o6pa6orxy H Hcnorb3oaaHne cBonx

nepcoHanlHsrx a:lHH6rx, Brttrcq,u, Ho He orpaHl,rqurarcr: @ailrnaxc, I4Mr,

Orqectao, arpec ,qocraBKn, a.qpec npoxrrBaHu.fl, KoHTaKrHbtfi HoMep



10.2. Oclr xapur uaprrbr Ka6btn.4afi orblpbtn, Carun alyuru Caryuu

MeH oHbrH Krr:il{crxepiHe e:iniu xeniciluin pacraftabl xoHe

reuenaerirepre pyrcar 6epeai :

10.2.1. Teri, aru, axeciHiu arrt, xerri:y MeKeHxafibt, TYparblH

uexeuNafiu, 6afiraHsrc He*ripi, rreKrpoHnLt nouTacblHrlH

uereuxafisr, ryraH ryni, x6lH6lcbl, XCH, 6llonrerpur.lur aeperrepiu

Koca anraHAa 6ipax 6ynaprueH uleKrerMetr, o3iHiH Aep6ec aeperrepiu

xuHay, ca(ray, oltaey MeH fiafiAanaHy. Ycuustlrau aKnapar rer

Tancrtpsrcrsr ell4ey xeHe opblHAay xeriH.ne raHa seuece Carun

aryubrra uapxe'ruHrrir HayKaH.qap ryparnbr aKnaparrbt Koca arFaHA4

6ipaK ouuueu ureKTenMeft, apuafirt aKnaparr<a ronxerirr,r4ilir 6epy

yuris (o[uasu.ttaArt. Xere rua,rirr.rerrepai Carstn aryrult e3rcpryre,

xaHapryra HeMece xorcFa KYKbrnsr 6oraart.

10.2.2. oHbru aep6ec aeperrepiu AepeKrep 6a:acuu

aBToMarraHAbrpsr,rraH 6acr<apy Nyfienepiuirq coHbtMeH 6ipre erre ae

6araaprauarurx xaHe rexHHK:L'IbrK KypzrnaapabrH rerlleriueH oHAeyre.

Caryrusr Camrn aryursrHuru Aep6ec lepercrepiu eruey aaicrepiu er

6eriueH aHbrKrayra KyKbrnbr 6o,raarr (roarap/riH.aexcrep 6asacnil.teH

6ipre nolrrzL'rbrK Ko.4Tapabl aBToMarrsl lYPae canbtcrbtpy,

xeure,repair/elai ruexeuaepaiu araynapbrHbrH xarhlnybtH aBToMarrbl

Typae rexcepy, 6epi,rren xpr.rrepnfinep 6ofirtuura aepeKrep 6a:acrts

cerMeHrrey xaHe r.6. xoca anraHAa, 6ipar< 6y,raprueu urerrelruefi).

10.2.3. Caryrusr Catrtn aJlyrrlbrHblH 6epre u 4ep6ec 4eperrepiHirr

KynMflJrbrJrbrFbrH, onapabr reruipin aflbrHyaaH, TaparhrnyaaH KoprayAbl

KaMTaMacbr3 ereai. Ker xenren yaKrnra Caturn alyruu o:iHiureri, atu,

execiniH arLrH Kepcere orbrpblfi, BafilaHrrc oprzlnbtrbtna xa6aplacy

apKbrJ'rbr eriuiu aep6ec aeperrepiuiH ris6eciH cYparyra Naue/Heuece

osiuin aep6ec 4eperrepiH errepryai, xotoall Tilnan eryre tcYK6rn6l

6ora,qsr.

I 0.2.4. Carrrn aryrusrurr 6erriri 6ip arnaparneH xauranacttr ery yuriH

Caryurur Xapru o$epraHbrn iucbrHAa CaryuruustH carbrn alltytrtbl

rlrrabr HAaf br r*rinaerreuelep i H i n op ur Haa,ryrr H, sreKrpoH.llbl xaHe S M S

cyiurHaManap,u,br aaMbrry. uaprernurrix HayKaHAapablH Haruxerepiu

6a(buray, xrureurrix Konaay Kepcery, Carurn anyubrnapra rayapablH

xerxi:inyiu yfibrMAacrbrpy, Carrrn a,ryrusr,rap apacbrHAa xylaelepairt

yruc ofiuHsru orri:y, Carrrn anyubrHbrH Caryuu xopcererin

KH3Merrep canacblHa KaHaFarraHAbrpbrny6r H Kaaaf :IJIay MaKcaTbl HAa,

6ipax oraprrreH t[eKrerMeft , tipxey xeriuae xopceri,rreH fneKTpoHAbl

nourraH6rH MeKeHxafibrHa xoHe/uenece re,retpoura aKnapa'I-tbrK

xa6apnap, cogrrn iruiHAe xapuaua.nsrK xa6apnap Ni6epe ara.q,st. Carrtn

alJlyrlbr Ke3 KeJr!'eH yaKbrrra ocrru,[afi xa6aplalraxrrrt raxrrprr6rtH

o3repryre HeMece oaaH 6ac rapryra rcyKbrnb! 6oraqu.

reaeQoua, aApec 3neKrpoHHofi novrlt, aary pox.4eHuc, non, WH,

6rouerprlrecrue aaH Hbte. [IpeAoctar,reu uar nH$opu auur Hcnorb3yercfl

HcKJtro,{ilTelrbHo npu o6pa6orre u HcnoJIHeHI4, 3axara uln a,rs

npeaocraBreHrrfl floxynaterrc Aocryna r cneqnanrHoft lrH$opruaquu,

BKirroqtu, Ho He orpaHnquoarcs nu$opuaultn o MapxgrHHroBblx aKurlrx.

JI ri.r Hrte cBeAeHn, fl oxynare.ns Moxcr tt3MeHrrr, o6uorurl hnh y aanur b;

10.2.2. o6pa6arrtrarr ero nepcoHilJtbHbte aaHHble c noMoulllo

aBToMarr.t3r.tpoBaHHblx crcreM yfipaBreHu, 6a:auu aasHux, a raKxe t,tHblx

nporpaMMHblx L TexHuqecxrx cpeacra. flpoaareu BnpaBe caMocrocrerbHo

onpeaenrTb t.tcfionr3yeMble cnoco6tt o6pa6otxu nepcoHzlllbHtlx aaHHbIx

lloxynarenr (nx,rrcva.a, Ho, He otpaHuqfiBtuc6: aBToMaruqecKa, cBepKa

noqroabrx KoaoB c 6aroil roaos/uHAeKcoB, aBTOMarUqecKau npoBepKa

Hanucatufl ua:ganlrft yluty'uacelexnux nyHICroB, cerMeHraqnc 6a3rt

AaHHblx no 3aAiutHblM xpurepr.rrrrl tl r.A.)

I 0.2.3. Ilpoaaoeu o6ecneqnsaer xou@n4eHuualrHocrb npeaocraBreHHblx

floxynatelelr nepcoHalJtbH6tx aaHHLtx, ilx 3auHry or KonHpoBaHHr,

pacnpocrpaHeHuc. B ,'Irc6oil uoueu'r floxynareJlr BnpaBe 3anpocllrb

nepeqeHb cBo[x nepcoHallbHsrx autuHbtx t'tlulu norpe6ooarb il3MeHHTb,

yHt qroxnrb cBotl nopcoHzllbHbre aaHHbre, no3BoHI4B a KoHrarr-ueHrp

yxa3aB HMfl, ofiecrBo, $arunnuro.

10.2.4. llrs o6ecneqeHH.c floxynarelr nu$opruauuefi orrpeAeneHHoro poAa,

flpoaareu Moxer npucbularb Ha yKa3aHxutfi npn perncrpauflH aApec

3nerc'rpoHusrE noqrsr n/nln reretfou r.rHrfoplraunouurte coo6uleuur, n rou

quc;Ie peKJraMHsle coo6uteHux, 8KJIrcqIu, Ho He orpaHllqnailflcb B uerrx

Bsrno;rHeHu, flpo4aouou o6r:aremcts nepea floxynarer'IeM B paMK,x

fiybnuvuofi ofieprrt, npoaBllxeHuc 3JIeKTpoHHbrx u SMS o[pocoB,

KoHTpor.n pe3ynbraroB MapKerilHroBbtx aKuHfi . KnHeHTcxofi no44epxra,

opraHrr3auuu aocraBKu rorapa florynareJlrM, npoBe.aeHue po:strpslurefi

rrpu3oB cpeau floxynarerefi, KoHTpons yaoonerBopeHHocru lloryna'relr

KaqecrBoM ycnyr, oKa3brBaeMbtx flpoaaBuoM. B nn6ofi MoMeHT

floryn are,lr Moxeur3MeHllTb reM arl,I Ky raxofi paccstttxlt HJt h orKa3arbc,

oT Hee.

10.2.5. tlpu on.ra're 3axa:a c noMoulrlo 6auxoscx[x xapr uHQopn,tauur o

KapToqKe n o ee Aepxarene nepeaaercn B 3aqrrueHHoM Blrae Ha

aBTop[3aurroHulrfi cepBep 6auxa n He npeaocraBn.flercr flpoaanqy u.ul

TperblrM luqam. IIpu sToM HfiKurxaJI xon0u,ueuqna,rrHar uu0opuaulr,

r(poMe yBeAoMJlenfic o6 onJrare B ilHTepHer-Mara3uH flpoaaauy He

nepeaaETcr.

10.2.26. noarnepxaaer cBoe 6e:ycroaHoe u 6ooroaopovuoe corutactte B

noar:y TOO <Mo6rtrsxufi Mrrp), a rat(xe B nonb3y nuu, rrprMo HJrll

KocBeHHo cBr3aHHbrM B Hacrocrqee BpeM,I H B 6yayureM c TOO

<Mo6u,rsssrft Mxp) rro6brMr4 npaBoornoueHu.fll.r]t H o6crorrellbcrBaMn



I 0.2.5. Tancsrprtcrsr 6auxtir Kaprllnapabtn xeueriueu re,rey re:iuae

Kapror{Ka MeH oHbrq ycrayubtcbl rypanbl aKnapar KopranmH KYfiAe

6aHrriu aaropu3aurrulbrK cepaepiHe rancbtpblnaabl xene Caryruura

Heuece yuriHrui Tynnanapra ycstxut,rtltaftau. Eyr perre roneM xacay

ryparur xa6apnauaaas 6acxa euKauAafi IqnHtr aKnapar Caryustra

hHTepHer-,[yKeHre 6epinruefi ai.

10.2.6. <Mo6nn6Hufi Milp)) XIIIC nailaacuu4 conAafi-ar< r<aripri

yarurrra xaue 6onaurarra <Mo6uluuufi uup> XIIIC-ueu rypa Heuece

xaHaMa rypae 6afilaHrtcrut 6olarrtu yruiHuti ry,rra,rapauu nafiaacblHa

reueuaeri EAB rrreu MI(Y-Hsr Koca irnraHAa (YuriHr:ri rynrzrnap.

Caryursrusrx cepirrecrepi), 6ipar orapueu lxeKrerMeil, Ke3 KerreH

(y(6rKrbrK KapbrM-KaruHacrap MeH uiuaerrelte,rep apKblnbl

rorr.resrerirepuen ce ci: rypae xericeri HairiH pasrafi,nf, | :

l. Menin sneKrpouJlbl, (aFa3 r-YPiHaeri, xoHe (Herr'lece) 6acxa aa

TaparK6rurapraru. Ke3 KerreH aepeKKe:aepirraeri. couttu iruiuae

xenrui.nirre Koaxeriru4i aepexxo:aepiuaeri, KoltnaHnsra xaue/xeuece

Yruinuri Tynranapra 6e,rriri 6omaH, 6o,qarstn Heuece 6olyu llyuriu

HeMece onap MeHeH aJrraH, KaraxcraH Pecny6anracrturlq

3aHHaMacbrHa Kafir.uu xeluefirix aep6ec aepeKrepirr,t4i re,reu (a6insriH

rexcepyai Koca anran,qa, 6ipar< ouurneH LIrerctelltefi, MeHiH Kapbl3 6epy

rypa,rrr eriuilrrimai enaey MaKcarHHAa xeHe MeH ol 6oftuuura

uinacrreruerepai opuH.lauafirstx xeue/uenece rrlicri TYpae

opbrH,qaMafiTblH xaraaft!4 coHblMeH 6ipre CaryurrrHbln xaHe/HeMece

Yruinrui rynranapabrH Krtt[terirraeu rypa HeMece xaHaMa rYpae

6afi:rauucrur 6acra aa MaKcarrapaa orKeH yaKbtrra, rarip xaue

6o,qaruaKra rueHiuen xaHe Cayrutrt xeue/xenece Yruiuuri

TynranapabrH apac6rH,[a ulaprrstK xaHe Ke3 re,qreu 6acxa Aa KyKbtKrbIK

Kap H M-KarH HaCTapA6r H rybrH,[ayblHa 6aft naHblcru ua{carapAa r*leni n

cairra xepceri,rreu xase/ueuece Ke3 KerreH 6acra aa r<olxgriuai

aepexre3aepaeu 6enrini 6o,rran relerlon uertripnepi apKbtnbt

Tancupbrcrbr xaue/xeuece ru:uerri peciu4ey xeiHae epirri rypae

6epreu 6aparr6 xeHe Ke:reH *rarirverrepilr4i Koca anraHAa, 6ipa(

onapMeH ueKTenMef,, onapabrH or rurruer,epiu xY3erc acblpybl

6aprrcrrHAa aJrsrHraH Ker KeJrreH aaicrepuen xuHay. caKray, oru(ey,

Tancbrpy, coxsru irui uae rpaHcueKapirJlbtK e'rxi:yre,

2. Maran xeHe ueuiH KapxlrJrbrK xaxe uy,rirrir cnnarraFrr 6acra ra

uiHAerreuerepiue (arbrcrbr, coxaaft-ar 6o,raruaKra ryceriu

aKnaparrlr xpeaurrir 6lopo(-lap) xase 6acKa aa yfisru(-aap) ueuece

aepexre:aepre/aepeKKo3aepaeH ycblHy, ary xaHe rancbrpy

(ueu,rexerri r AepeKTep 6aaacrr s rtocr<axAa).

CoHAafi-a(, ues Kelicin,rHiq urerreyci: n,reprirr,l iruinae opexgr

ereriruiriH pacraftMbrH. Eyr perre ocsr Keniciuai ueu 6y,r rypa,rsr

KoMnaHu.curr{ fneropoHAbr nouracbrHa fsupport@ffin.mobi

BKJrrcqru, Ho He orpaHnqllBtuch clleaylouuun EBY u MOO (Tpetru Jluua),

[lapruopon flpoaanua., Ha

I . C6op, xpaneune, o6pa6orry, nepeaavy, B ToM ttHcre Ha rpaHcrpaHrlqHyIo

neperaqy, Moux nepcoHilnbHbrx aaHHblx ta$uxcnponauHstx Ha

SreKTpoHHLrx, 6yuaxurtx, t't (ulu) uustx HocnTencx, uMelouulxcc s,'Irc6ltx

r4croqHr.rKalx, B ToM qHcne o6ueaocrynHblx, Koropble 6sr,ru, 6yayr u,ru

uoryr 6rrrr lr3BecrHbr KotrlnaHnu u/uln Tpe'rrult Jluuau n,ru noryqeHbl

r.rMl.r or ueus ulunt ln6srut't cnoco6auu, He nporl.rBopeqaullMl'l

3aKoHo.[,areJ'Ibcrsy Pecny6,ruru Kataxcrau, B npouecce ocyuecrBreHHfl lrx

AerrrenlHocrl, ululu npu Mcnorb3oBalxnu lto6rtx uc'roquuKoB, B ToM qucre

o6ueaogrynnux, BKJITq:u, Ho He orpaHuquBallcb BceMlr u nrc6sltrlt'l

cBeAeHHTMH ao6posorsHo [peAocraBneHHbtlvt.t tr'tsoft npu orpopulennn

zaxaa ulunu ycnyrn rIo HoMepaM relerpouon, yxil3aHHblx Ha cairre illtnLl

graBurue H3BecrHLIMl, u: ,rrc6rtx uHblx AocrynHblx llcrotlHuKoB B ue.nrlx,

cBfl3alHHlrx c Bo3HtIKHoBeHHeu c flpo4aouou uluau Tperrnrul JIfiuaMH s

npoujtoM, B Hacroruee BpeM, ,t a 6yayuer'r Aoro8opHblx I.t uHrtx :rrc6ltx

npaBoorHoueHrfi Mer(ay MHoro H flpoaasuol, uluttu Tprrauuu Jlnuauu

BKnrcqtu, Ho He orpaHI,rqr4Bzucb npoBeaeHlu oueHKH n,lareNecnoco6Hoc'tu

A.ns ue,refi o6pa6orxl., t'loefi :a.nexu Ha Bblaaqy zaitua u B cnfrae

HeHcnorHeHH, ll/glu ueuaa,rexatuero HcnoJrHeHH, MHolo o6l:arerrcrs no

HeMy, a raro(e B HHblx uerrx, nprMo unn KocBeHHo cBc3aHHLlx c

aeflTerbHocr6ro npoAaBua r./unr'r Tpersnx JIt'tu.

2. flpeaocrar:reHue, noryrleHlle u nepeaaqy nn$opuarg'ru, Kacarcuefic,

MeH, l.l MoHx rpnuaucosstx H .upyrux o6l:arelscra llMyqecrBeHHoro

xaparrepa a/n: xpearruste(x) 6ropo H HHbte (x) oprauuraqtu nln

HcrorrHriKoB (arnrovar rocylapcrBeHHble 6asst aasHrtx) B ToM t{Hcre,

Koropa, nocryn[T a 6yayureu.

A raxxe, c HacrolutnM fioarBepxaarc, ,Iro CorJIacHe aeftcrsysr 6e:

orpaHfiqeHH.s cpoKa. flptr SToM sacrorulee comacne uoxer 6rt'rb oro3BaHo

MHoro c npeaBapuTenbHbrM nLIclMeHHbtM yBeaoMneHueu o6 :'rolt

KolrnaHtttt Ha aapec :rex'rpouxofi novrrt fsupport@fIn.mobi- He MeHee

qeM sa 30 (rpnauaru) AHefi Ao BcrynreHu, or3blBa B cHJly, Hcrtt cjlreMblx c

aarbr rroryqeHufl flpoaaBqoM coorBercrByloulero yBeaoMJIeHlr o6 orgslne

Cor,'racuc. Coraacue He Moxer 6tlrr, oro:saHo B cnyqiux, ecJIH lro

nporHBopeqHT 3arouoaare,qrcrBy, a TaKxe npH Hauliltll'IH HeI{CnOJIHcHH6IX

rr,r uoro o6lrarelscrB nepea flpoaas uoM u I utru T pertuuu JI uuana u.

Cor.nacue npeaocranrtETc, B coorBgrcrBun c rpe6oaaHuruu

3aKOHOAarenbcrBa, a ilMeHHo:

3axoHona Pecny6,ruru Ka:axcrau or 2l uar 2013 roaa <O nepcoHaru,ustx

.qaHHblx l.t l{x 3aulrTe)

3axonou Pecny6,ruxn Ka:axcran or 6 unns2004 roaa <O xpeAursrtx 6topo

n rpoprvruposaulru KpeaHTHllx ucropr4f a Pecny6rure Ka:axcran>



MereHxaftbr 6oftsIuu:a Caryruusuq Ke,ricinaai Kepi Kaftrapy ryparbl

rnicriri xa6apnaMaHr,l aJIraH xyuiueu 6acran ecentene'riH rcepi

KafirapyraH xeuis.qe 30 (orsr:) rcyn 6yprru ilJlablH aIIa xar6aua rypae

xa6apnay ap(brJrrr xepi xafirapa a,IaMbIH. Keniciru 6Yl 3ausauara

t(aftruu rererin xar4aftrapaa, coHbIMeH 6ipre Caryuuurru

Nese/seuece YuriHrui Tynr:Irapabrn alnabtHAa ueuin opusaalvaran

rr,riuaerreMerepiu 6orarrrH Nar4afiaa repi KaftTapbulMaiiabl.

Kericiu :aHsaua raraflTapblHa cafixec 6epine4i, aran aftrKauAa:

Ka:artcran Pecny6auxacuurrn 2013 Nstmu 21 MaMbrpAarbl <Aep6ec

aepeKrep xeHe onapAbr t<opray rypa,rrt> 3ault

Ka:a(crau Pecny6.nuxacrtturu 2004 Nrtlrsl 6 urinaeaeri <Ka:axcraH

Pecny6ruxacsrHAarut rpearmrir 6rcpo,'rap xaue rpeAurrir raprlxrbl

Karnsr nracrbrpy rypa,ru > 3ansr

xaxe aep6ec aepeKrepre Karllcrbr Ka:ar<craH Pecny6,ruxacrtustu

ayMafLrHAa KoraaHLlrarblH e3re ae HopMaruarir-rcyKstxrltr axrilep.

I l. TapanrapauH xayanxepuririri.

ll.l. Tapanrap l(araxcraH Pecny6rtaxacstHrtq (onaaHbtcrarbl

3aHHaN.rac6rHa caft rec xayanreputi,rir a,laart.

I 1.2. Caryulu Tyrsnryruura/Carlln lrnyurtra oustrl Hurepuer-

ayxenae/Cary opHbrHAa carbrn arILrHFan TXI(-usl ruicri rypae

naiiaa,'rau6ayrrusrn czlraapstHaH xe,lripilreu 3aJlzIJl yruiu

xayanxeprui.nix a.nuaiiau.

I 1.3. Minaerreruerep Tapanrapauq 6aKu,rayuuau ruc 6olarstu corr'tc

HeMece ecKepu ic-opexerrep, Nannafl isaer, xep cilxiuici, cy 6acy, epr

cuqKrrr reNeycis ryru xar4a[.nap6lHblH )I(aHe octt lllapr xaca.maunan

r<eftiH TapanraparrH epxineu rbtc rybtHAaran 6ac(a aa anar-rap,

veurererrix 6rrir opraHaapstHrtu arri,tepi ueH ic-apererrepi,

xeAeurix epeNe:repaiH e:repyi, uMnopr neH 3Kcnoprrarbr lxeKTeynep

cirJrAapbrHaH oprruAarlrafirsrH xarAafiaa, Tapanrap e3

uiuaerrenelepiuiH rorururueH ueuece iuiHapa oprtHa.a,ruarauut yttriu

xayanxepruirirreu 6ocarr,tlaau. Tapanrap'rexeyci: xyur Nar4afi ,rapst

epeKer ereriH yaKbrrKa uapr 6ofistuura ltiu4erreue,lepairt

opbrH,l.anMaraHbr HeMece ruicri Typae opbrH.rlulJlMaraHsl yruiH

Nayanxepuri,rirreu 6oca'rura4rr.

I 1.4. Carsrn a,ryrurr e:isiq 6afi.naurrc 4epexrepi ueuece TancbrprrcrbrH

KypaMlr ryparLr aypbrc eMec al1flapar 6epren NarAaftaa, Carymrt

Tancrrpurcrurn naicri rypae opbrHA,InMaraHbr yruiu Nayanrepuri,rir

aluaftarr.

L HHbtMt,I HopMarHBHblMLl npaBoBbIMI'I aICaMil, AeiicTBytouI'IMil Ha

Tepprrropuu Pecny6lurtt Kara,xcras B orHoueHuH nepcoHaJlLH6lx aaHHblx.

I l. OrsercrseHHocrb cropoH.

I l.l. CropoHrr Hecyr oraercrBeHHocrb B coorBercrBuu c ,aeficrsytoulllN't

3aKoHoaareJlr,croou Pecny6,ruru Ka:axcrau.

11.2. flpoaareu He Hecer orBercrBeHHocrN sa yurep6, npuvnneuuslfi

florpe6urenrc/lloKyflarellrc BcneAcrBile HeHaArexau,ero ucnoJ]b3oBaHu,

uu TPY, npuo6pereuuux r Hurepner-uara:IlHelToproroii rovre.

I I .3. CropoHrr ocno6oxaatorcr or orBercrBeHHocrl-I 3a nonHoe uJIl'I

qacrfiqHoe HeucIIoJIHeHrIe csoux o6l:areJl6crB, ecr'It{ He14cnoi'IHeHHe

.flBJr.serc, cJIe.4crBUeM TaKlIx HenpeoAoJlHMblx o6croqreascrs KaK: BofiHa

lrnu BoeHHbre AeficrBI-Ir, 3II.IAeMlrt, 3eMnerpcceHI'Ie, HaBoaHeHI'le, floxap no

flpnrrriHaM, HixoarulttMc, BHe KoHTpoJu Cropou, Lt apytve 6eAcrsur, aKml

Art4 Lefrc"tBufl opraHoB rocyaapcrBeHHoll uaactu, n3MeHeHI'Ie raMoxeHHblx

npaBnn, olpaHl{rleHl,rfl LIMnopTa H 3KcnopTa, Bo3H[jKlul4x He3aB[,CI'IMO OT

noru Cropou ilocre 3aK,IIoqeHu, Hacroqrqero AoroBopa. Cropousl

ocso6oxaarorcr or orBercrBeHHocr[ 3a HeucnorHeHLIe ur!t HeHa,4nexauee

lrcnoJrHeHr.re o6q:arerlcrs rto aoroBopy Ha BpeMt aefic"tBt4fr

uenpeo4o:ruuofi cl.usr.

11.4. B c,ryuae flpeaocraoJreHlu florynarelelt HeaocroBepHoil

uH$opruaqltr o ero KoHraroHbtx AaHHsrx HJIr.t cocraBe 3ara:a, flpoAaseq sa

HeHaajrexauee ucnoJIHeHLIe 3at<ala otgsrcrseHHocTl.l He Hecer.

I 1.5. IlpoaaBeu He Hecor orBercrBeHHocrb 3a Ka'IecrBo flpeaocraaJreHHblx

flaprHepauu ycnyr, a raKxe ycnyr cnr:u. B cnlqae HeKaqec'rseuuoil

pa6orbr cBr3t4 npereH3r.il4 npuHr.lMallorc, oneparopaMll npeAocraBJleHu,

cBr3r, no aapecaM, yKa3aHHbrM B nyHKre l2-2 Hacroquero,I[oroaopa.

11.6. flpoaareu Hgcer orBercrBeHHocrr 3a KaqecrBo npeaocraBreHHblx

Torapor HcKJlorr[rreJrbHo B npeAeJIax ycraHoBneHHblx 3aKono.ttarenbcrBoM

Pecny6lrrxu Ka:a.rcraH. flpu uacrynleHuu rapaHTl.IiiHbtx cJ'l)iaeB,

floxynarem/Tlorpe6rrem o6pauaercr B cepBr.rcHbt e qeHrpbt, no a,qpecaM,

yKa3aHH6rM B rryHKre l2-l Hacrocuero floronopa.



I 1.5. Caryrusr Cepixrecrepain YcbIHFaH Ksl:tlterrepiniH, cosaaii-aK

6afiraHrrc Klr:r.tsrrepiuiu canacst yu:iu xayanrrt 6o,ruaflast. Bari:rasrtc

xyM6rcbr canacLl3 6orraH xarAafiaa, Hapa3blJlblKrapasr ocu [laprruu

l2-2 rapuaruaa xepcerilreH uexenxafi:rap 6oiiunrua 6afi,raurtc

oneparopnapbr ra6rt:rAafi art.

I 1.6. Caryusr yc6rH6rnraH Tayap.napasla canacsl yuriu rex Ka:aKcras

Pecny6luxacrrusrH 3aHHaMacbrHAa 6e:rri,leHreH IIJeKrepAe

Nayanrepruirix a,IaAn. Keni,laix 6epile'riH xaraafinap opblH iIJIraH

ya4lrrra, Carrtn a,ryrurr/TYrbtHytxbt ocu lllaprrslrl I 2- I rapuarsruaa

xopcerilreu uexeHNafi,rap 6oftsrsrua cepBlrc oprzrnblKrapblHa

Nyriue4i.

12. TXK rafirapy

12.1. T)I{K caflacbrHa Karrlcrbl Hapa3blltLlKrap rybtHAaFaH xaraaftAa,

Ca'rurn aryuu onaparr I(P <Tyrsluyrurtlap KYKbrrbIH Kopray rypanbl))

3axnHa coftrec Tayapra 6epineriu reninAix ruepainaHiq inriHae romra

KyKbrnbr 6o,raart.

12.2. KP <Tyruuyurrtrap KyKr,trLtH Kopray rypanbt) 3aHltusra 30-

6a6rrua caftxec, yr,rrt 6aiiraHrtcruH ruicri canaAaFbr a6oueHrrtx

Kyp6rnr6rnapbr afi up6acra,'rlrailalt NaHe/ueuece KafirapbtnMafiAbl.

I 2. 3, Caryu rr yr,rrt 6afi ,raHurc Krt:uerrep i u Kailrapu afi art, Kbt3M e'r'rep

Cepircrec (yrulrt 6aii.naurtc oneparoprr) neu Catsrn aayruu/Tyrutuyurrt

(a6oueur) apacrlHAa xac,uraH a6oHeurrix uraprrapra caErcec

xaraafi n apaa nepcerineai.

12.4, Caryursr carracbr Hallap Tayap xerxirneu Naraafiaa, Cartln

a,ryrurr Tayapasr oH6rH carlacbrH TeKcepy yuriu carttn a,rrausas xeftiu

yu xyurir6e:rir< xyHuiq ituiHae Caryustra Caryu:uuutu I4HTepHer-

cafirrrsaa KapacrbrpblnFaH reprin neu xar4afitrapga ycusyra uisaemi

6olaau.

I 2.5. Tancsrpsrc6a/Tayapra Karucrrt ueHruix KyKrrrbr, coHAafi-a( oH6tH

3aK;rMAzrny r<ayni Tayapart xi6epy xyrryxarbrHa Kon KoilHnFaH con

Tayap Carun anyubrra ralcbrplrJlFaH yaKrITraH 6acran Carrtn

a,ryurrrra oregi.

I2.6. Onapra Karbrcrbr Tayap euaipyurinin reninai uisaerreue.nepi

Kon.a,aHbr,qarr,rH xar4ailaapaa Tayapau naii,(anauy 6aprrcrruaa osurrt

)r(yMbrc xa6ineriniu xor,LlybrHa (arbrcrr,r Hapa3brnbrKrap

aBTopr8aur{rnaHraH cepBr.!c opTanbrKrapbrHbrH KopbrTbrHAbrnapbr

seri:iuae Kapacrrrpbrnaabr. Anropn:auuflraHFaH cepBlrc

opranLrKrapbrHbrq ruexesxaifuaprr MeH rere$oHaapu Carrtn

aryrurrra/Tyrsruyrxrrra cayAa opbtHAapbrHAa opHallac(aH QR-Koa

ap(brnbl xa6ap,raHaau Neue/seuece CaryuruHuq cafiruua

opHiuracrbrpbrJraAsr.Carsrn anyubl con yar<srr iu:inae Caryuura

12. Bo:apar TPY

12.1. tlpu Bo3Hr.rKHoBeHLIH npereH:uii oruoclrTeJlbHo Kaqecrsa TPY,

floxynareru B[paBe npeAbsBLITb Hx B TeqeHHe rapaurufiuoro cpoKa Ha

Tonap o coorBercrBnlr c 3akoHoM <O 3auture [paB norpe6]ITe,reii PK>.

12.2.B coorsercrBull co cr. 30 3axosa PK <O:autrzre npar norpe6ureleii>

a6ouenrcxlre ycrpofi crBa coroBoil cBr3H Haallexaqero ravecrra o6lteuy

ralu:ru no:spary He noanexar.

12.3. Bo:spar ycryr corosofi crmra flpoaaauoM He ocyuecrBJl.,lsrcr,

oKa3aHlre ycnyr npolrcxoalrr Ha ycJIoBI'IrIx 3aKJltoqeHHbtx a6oueutcxux

.{oroBopoB Mexry flaprHeporu (oneparoporrl coroBofi crr:u) A

florynarereu /flor-pe6ntereu (a6ouexrou).

12.4. B cnyuae AocraBKlI flpoaaguon Tosapa ueuaAnexaqero KaqecrBa,

lloxynarear o6r:yercr npeaocraBurs Toaap flpo4anqy B rtopraxe H Ha

yclroBr,rrx flpeaycMorpgHHbrx Ha l4HTepHer-cafire flpo4arua, B TeqeHuI4

Tpex KaLleHAapHurx Asefi nocne noKynKH ,4[s ocyuecrBr'IeHHq npoBepKl'l

xauecrea Toaapa.

12.5. flpaao co6crseHHocrn Ha 3axa:/Tosap, a raKxe pllcK ero

noBpex,l,eHrls nepexoarr x iloxyna:re:rrc c MoMeHTa nepeaavn Tonapa

florynare,rrc nocne floan14caHur Haxla.4uoil ua ornycx Tonapa.

12.6. Ilpereu:ura orHocHTer6Ho norepu pa6orocnoco6Hocru Tonapa n xo,4e

ero 3KcrrJryarauuI,I B cnyquux, Ha Koropble pacnpocrparurcrcr rapaHrufiHrte

o6starerucrsa [por43Boar4TeJlt Tonapa paccMa'rpuBarcTcr Ha

ocHoBaHr.rr4 3aKnrc.{eHufi aBTopu3HpoBaHHblx cepBHcHbrx ueurpoe. Aapeca

u relerpoust aBTopl,r3r,IpoBaHHbrx cepBHcHsrx ueHTpoB aoBoarrc, ao

florynarem/flo'rpe6[rerq nocpeAcrBoM QRrcoaa, pa3MeueHHoro

Topromrx roqx&x u/urn p:BMeuaerc, Ha cafiTe flpoaanua. fapanruftHrtii

cpoK, B reqeHue Koroporo floxynarem Moxer npert,qBmr flpoaasuy

npereu3[r, no KaqecrBy Toaapa, orHoc.Euuec.q K npou3BoacrBgHHbtM

ae$errau, BcJreAcrBrae qero npuo6pereuurtii Toaap HeBo3MoxHo

HcnoJr[,3oBarb tro HaBHaqeHHIo, oflpeaenserc, TaKxe B fapanruftuolt

TaJroHe Ha Torap. Yrpara oplzruHaJla rapanrnfiHoro ralona na Torap

,Brrercr ocHoBaHr,reM HE npeaocrasreHri, rapaHTuiiHtlx o6s3arerucrs

flpo4asqa nepea floxyna-re:reu.

12.7. Toaap noa;rexlIT rapaHTufHoMy o6clyxnaauurc B cryqaqx, ecnu

yBeaoMneHr,re o HencnpaBHocru Toaapa noryqeHo flpoaanuorrl ao

t,tcreqeHlrc rapaurufi uoro cpora; Tooap gKcflnyarupoBaJrcr 6es uapyureHufi

[paBuJr 3Kcnlryaraur.ru, yK,BaHHbIx B conpoBoAureJlbHofi raro4qxoI



Tayapaut canacbrHa Karbrcrbt eHnipicriK oJ'lKblJILIKTapFa xararblH,

coHbrH c,LlaapbrHan carbtn :IJIbIHFaH Tayapart MaKcarLIHa cafi

rafiaanaHy uyrr,rxiH 6oauayuua 6afi.nauucrst uarbtM 6ilaipe a,rarulu

xenilaix r*rep:imi couaafi-ar Tayapra 6epi,reriH Keni,laix TIIJIoHrIHAa

aHbrKraJraabr. Tayapra 6epine, iH reninair ranoHbt rYnHYcKacLlHblH

xoranysr Caryrusrxrtn Carrtn zulytxbt zlnabtHAa reni,'IAix

uiu4erreuorep4i YCblHBAyblHA Heris 6o,'lsln'ra6sl,raau.

12.7. Tayaplxru xapaMcbt3abtrbt rypa,ru xa6apnauaurt Caryruu

r<enirair uepriui erreure Aefiiu alras 6o:rca; Tayap:laystrrstK i,recne

Kpr(arraMaaa xepcerirreu nafiaa,rany epexe,repiH 6y:ycrt:

nailaa.naHrr,rrau 6o,qcal TayapasrH cepHrnbtK Heltipi n,teH aafi rtsaa,rraH

xyHiuin rynuycKarutx e:repuefiriu Nar6a,rapst, coHAafi-aK 3ayblrrt'lK

KanraMacbr cal<ra;IraH 6olca; Carutn ary[bl e3 xyuriueH ueuece

yuriurui rynralapauu xyurirueH Tayapau xeHAeMereH 6olca, Tayapra

rceni,raix K6r3Mer ropcerileai. Tayap canacbtHa Karblcrbl

uapa:rrrsrKrap 6onarbrH xaraafiaa, oraH xeHAey rqruucrt xypri:ine4i.

Tayap xou4eyre xapaMc6r3 aen raHbtnca - Tayap aybtc'rbtpl'tnaall,

aybrcrbrpy rr,tyruxiu 6onuafiTbrH xaraafiaa - Iltyxgaft Tayap yruiu

TeJreHrcH aKlua Kafi Tapbrna,46r.

12.8. Tayapau Kafnapy/afibrp6acrayAaH 6ypsru eHaipyuri 6peHaria

aBTopH3aunrnaHraH cepBHc opr,ulbrKrapuHAa raiHaer-ri rypae

capanraMa xypri:ireriu 6o,raast. Tayap canacrtu KocrrMula rexcepy

(capanraua xypriry) KyHHH caryubr (eHaipyuti) ro,refiai. Tayapart

reKcepy (capantama xqpriry) natuxeciuae rayapablH Netxi,rirri

exeuairi HeMece rayapabrq Nerri,'rircirairi ryruruyu:rtHrtE 6elrireHreH

naiiaa,qany epexenepiu 6y:yrt ca,r4apuHaH oraH TancbrpbIJIFaHHaH

xefi iu ryunaaraHAbrFbr aHlrKrirnaruru 6orca, TYTbtHylxrt caryurtra

(oHaipyruire) xypri:ilreH rexcepy (capanrarr.ra) yutiH xerxeu, coH6rMeH

Karap rayapalr racrrMzuaayla xyMcanFaH ubrrbrHAapalr eren 6epyre

uiuaerri.

12.9. Kanrauacur 6oluailrsrH HeMece oHbrH rayap rypi xoFaJIraH

xaraafia4 rayapaa cbrprKbr 3aK6rMAaHyrap 6o,'IarsrH 6olca,'rayapaarn

Heuipaepae, KanraMacbrHAa HeMece xeninair ruuroHbrHAa

caiixecci:airrep opblH rrnca, Caryu:rr rniccis cafl aaarur Kaftraplrastn

Nar(as Tayapra Karbrcrbr Hapa3brnbrKTapabr KaHararraHAl,tpyaau 6ac

Tapryra KyK6rn6r 6o.naArr.

I 2. I 0. Tapanmp lllapr 6ofi srnrua uiuaerrerrle,repai oprru4ay xeeiHae

rybrHAayLr uyuriH 4ay,rap uen xe,ricneyu.rinirrepai xericco'raep

xyprisy ap(brJrbr [reuy yuriu 6ap,rsr4 uapanapaf,l Ka6ruaafiarr.

l2.ll. Tapamap xe:riciure KeJlMereH xaraafiaa 6ap,rrrx aayaap KP

Kon,[,aH6rcrarsr 3aHHaMacbrHa ctft Kec Kapacrbrprr.nyu rnic.

13. Ercrta ga xargafi.nap.

AoKyMeHTauI,rH; Tosap nueer opurliH,lJlsHble HeH3MeHHble Harytucu

ceputrHoro HoMepa H aarbt H3roroBJIeHI,Ir, a raKxe 3aBoacKyto ynaKoBKy;

floxynarens He npoBoann peuour Torapa co6crseHHltlltl cr,raun ltl6o

cHjIaMu TpsT6ltx JII'lu.

flpu uarnuuu npereu:uft no KaqecrBy Tosapa 6yaer npoH3BeaeH ero

peMoHT, B cnyqae npil3Haul4c Toaapa uepevoHTonplrroaHblM - 3aMeHa

Toeapa, npu HeBo3MoxHocrH 3aMeH6t - Bo3Bpar cyMMbl, yn,laqeHuoil :a

raxofi Tooap.

12.8. fiepea oo:aparon/o6ueHoM ToBapa o6l:atelruo npoBoarrrc,

3Koneprn3a B aBTOpll3,rpoBaHHbIx cepBHcHblx ueHTpax 6peuaa

npolr3Boarrrenr. Crouvocrt aonoJIHHTerbHor npoBepKr (rxcneprurut)

KaqecrBa roBapa onraqnBasrc, flpoaaBuolu (n:roroeuteleu). Ecln a

pe:ynbrare npoBepKn (rxcnepru:sI) ToBapa ycraHoBreHo, t{To HeaocrarKH

ToBapa orcyrcrBylor I.rnH Bo3HHKJIIT nocre flepeaal{l'I roaapa norpe6nrenrc

BCJTeACTBne HapyueHHn HM ycTaHoBJIeHHblX npaBujl ucnoJIL3oBaHHf,

xpaHeHnl HrH aeficrBl4fi Tper6l{x lnu lu6o HenpeoAo:ruuofi cultt,

norpe6urels o6r3au so:rlrecrr.ITr [poaaBlry (u:rorornrelrc) pacxoarl Ha

flpoBeaeHue npoBepKL (:xcnepru:sr), ara(xe cBfl3aHHble c oe npoBeaeHueM

pacxoabr Ha TpaHcnoprtlpoBKy roBapa.

12.9. flpoaareu lrMeer npaBo orKa3arb B yaoBnctBopeHuu npgreH3uu no

Bo3aparqaeMoMy Toaapy ueHa4.lexauero KaqecrBa npu orcyrcrBuu

ynar(oBxn HJrH npu norepe ee roBapHoro arrga, o6xaplxeHut BHeIIIHHx

noopexaeHnfi ToBap4 HecoorBgrcrBtrt HoMepoB Ha roBape, ynaKoBKe t,trH

rapaHTt-tfiHoM TaloHe.

12.10. CropoHrr np[M]'r Bce Mepbr K pa3peueHilto cnopoB H pa3Homac]rfi,

Koropbre Moryr Eo3Hl.rKH)'Tb npr4 HcnorHeHuu o6s:arellcta no ,{oroeopy

n)"reM neperoBopoB.

l2.ll. B cryqae ecru CropoHrr He flpnunu K corJlaueHurc, Bce cnopbl

noajrexar paccMorpeHHrc B coorBercrBHl4 c neficrByloluHM

3aKoHo.[arer bcrsoru PK.

13. [Ipo,rre yc,'roBHs.

13.1. B cnyvae Bo3HHKHoBeHr.l,r BonpocoB u npereH3ufi co cropoHbl

florpe6urerr/TloKynareJlr, oH Moxer o6parNrscn s CALL CENTER

I4Hrepxer-uararuHa no rereQouy +77479499108 (IIu - tlrc9:00- I 8:00).

13.2. Hacrocufifi aoroBop Bcrynaer B cuny c aarbr aKuenra

florpe6urereu/floxynareleu HacroflueI orpeprtt u aeilcrByer.4o IIoltHot-o

r{clroJrHeHrm o6r:arerrcra CropoHanu.



I 3. l. Ty,rsruyrurt/Carun anyubt rapanltHan cYpaKrap ryllHAafirblH

xarAaftAa on +7 7 47 9499 | 08 (Ac - Xc carar 9:00- I 8 :00 apalsrrstuaa)

rereSouu apKbrnbr HHrepHer-ayreHHiu Eaftrauuc oprtlJtbtrbtHa

(CALL CENTER) xa6apraca araart.

13.2. Ocrr ruapr TyrstHyu:srlCarrtn rlJlyrxsl ocbr o$epraust

axuenrirereu (xenicxeu) xyxHeu 6acran ryuriue eue4i xoue Tapanrap

MinasrreMerepiH ToJrbrbrMeH opuuaaraHra Aeflis Konaagblcra

6oaaasr.

13.3. Caryurrr cairrarbr rayap ycbrHllcttH KeHefiryre xaHe

KlrcKapryra, Ke: KeJITH TXI( carun a,ryra Korxerinailirri perreyre,

couAai-aK Tynrruyu:rt,rapralCarun uuyrxblJlapra IUIALIH ana

xa6apraycua e:iHiq Ka,'IaystHa Kapafi Ke3 xerreH TXI( caryarr xiaipre

Typyra HeMece roKraryra KyKbrnbr 6o,qa.qrt.

Xapnr uraprrsru uariuiueu MyKucr raHbrclln [rbrF6rqbr3 xaHe Ci:

Lllaprrun KaHAafi aa 6ip rapuarur*teu rericnefirin 6o,rcanu:, Ciraiu

Tancuprrctrr pecinraeyaen xeHe Ca-rstn arayu6r YcurHarbrH

Tayap,rapalr carbrn alnyaaH 6ac rapryra tqKbrlbrHrl3 6ap.

13.3. Ilpoaareu ocraBr.fler :a co6oft npaBo pacuspflrb H coKpaularb

ToBapHoe npe;uloxeHlre Ha cafiTe, perynrrpoBarb aocryn K npuo6pereHurc

,rro6srx TPY, a raKxe nprlocraHaBJIuBar6 ilnH npeKpauarb npoaaNy lrc6rtx

TPY no cnoelry co6crueHHoMy ycMorpeuurc 6e: npeaBapuTenbHoro

yBeaoMneHu, florpe6utelefi lTIoKynarenefi .

BHsuarelrHo o3Har(oMbrecb c reKcroM fly6luuHoro,{otouopa, u, ecnH Bbl

He coruracHbr c xaxnru-au6o nyHKroM .{ororopa, Bu rnpaae orKa3arbcfl or

oQoplr:reuu 3ari:a n coBepuleHur noKyrIKH Torapoo, npeaocraBnfleMblx

flpoaasqoN,!.

MereHxafirr xoHe AepermeMenepi/: Aapec H peKBu3urbl:

<Mo6narHufi r'aup> XIIIC /TOO <Mo6uruuufi uttp>

ECH 20 1040033 I 89

3arurr uexesxafirr: KP, Aar,,taru x., Carr.ran-2 rrla., 58-y[, 127-rence

Iop.anpec: PK, r.Arrrta'ru, M-oH CaMa,'I-2, aor'r 58, oq. 127

(EaHK Opr.rAoM OunaHc KasaxcraH ) AK-rarbt / AO <Easx <Dpraorrl Ousauc Kagaxc, as>

e/u/p.c. : : KZ29 5 5 I Al27 0 I 57 I3KZT

ECK KSNVKZKA

,ll,nperropu/.(npeKTop - Burropnr Burroposxa Hoelt.lxosa



flpunoxerue Ns I

r fly6nuvuoMy AoroBopy (oSepra)
o rrpoAaxe roBapoB, pa6oT u ycnyr

AHCTAHIIHOHHbTM

cnoco6ou u cuoco6ort nprMblx npoAax

florurr.rxa xon{ugeuqrraJrbHocrrr
Hacrosuras floluruxa xouSr.rgenqllaJrbHocrll
(aa-rree floruruxa xoH$ugenqualruocrn)
sBJr.f,ercs uy6mlunrna ,{oronopou,
3aK,rrorreHHblM MexAy TOO <Mo6u:msufi MI'Ip)

v floxynarerev B coorBercrBllu co cr.387
fpaN4aucroro KoAeKca Pecuy6nnxu Ka3axctaH,

ocHoBaHa Ha 3axoue Pecuy6luxu Kasaxcrau <O

rr epco HiuIbH brx AaH H brx I,I H x 3 auIHTe >,,4efi crnyer
B orHorrreHrrli nu$opuaquu, coAepxauefi
nepcoHanr,Hr,Ie AaHHbIe floxynarelefi , roropyto
TOO <Mo6xmHntfi MLIp) Moxer nonyquTb o

florynarerrx Bo BpeMx upuo6pereHl,Is roBapoB H

ycnyr n Topronux roqrax/Mara3uHax uluttu
I,lurepuer-Mara3l{He TOO <Mo6zlrr*,tfi MHp).

I . OnpegereHlle repMLIHoB

1.1. Heila.rHbre AaHHbre - cBe.qeHI,Ir, Koropble

aBTOMaTr4r{ecKH [epeAalorc, B npouecce
rrpocMorpa floxynareleM peKnaMHrrx 6.[oxos u

IIpu noceIIIeHlrH cTpaHLIq, Ha KOTOpbIx

ycraHoBneH crarl,Icrllqecxnfi cxpzIIT cI,IcreMbI:

aApec 3 anpaull{ Baelt o fi crpaH v IIrI, untf oprraaUuro

cookie, IP-a.upec, uHSopuaqurc o 6paysepe,
pe$epep (a4pec rpeAbl,qyulefi crpauuqu), npeur
AOCTyrra.

1.2. C6op nepcoHanbHblx AaHHbx - 4eficreux,
HanpaBJIeHHLIe Ha nOJryr{eHI4e IIepcOHaJIbHbIX

AaHHbIX.
1.3. 3aurrara flepcoHzlnrHblx AaHHbD( - KoMIIJTeKc

Mep, B TOM qHCJIe IIpaBOBbIX, OpraHI,I3aUUOHHbX

u rexHzlrecKlrx, ocyuecrBnreMblx B IIeJIrx,
ycraHoBneHuux 3axonorr.r PK <O nepcoutulbHblx

.{aHHbrx r4 ux 3auII4Te)).

1.4. Cepnucu I,lurepner-caftra - Bce ycnynl,
AocrylHbre lnfl IacnoJIb3oBaHI{s Ha cafire
www.ffin.mobi

1.5. floxynarem, - noJrb3oBareJlb Toprorofi
roqxu/Mar a3vrua, I4urepuer-MariruHa.
1.6. llpolaneu TOO <Mo6l'Ilrsr,tfi MI-Ip)

(ropronax MapKa Freedom Mobile World),
fl Bn.sloueec s. B rrarye ltbueu I4srepHer-M ara3l4Ha,

BVLH201040033189

Tayaprap, xyMblcrap MeH Kbl3Merrepai

KarrrbIKTaH xeHe rirelefi carrurru4ap
aAiciuen cary rypanbl

xapu, uaprKa (o$epra)
Ns I l(ocrrrr,rura

(ynunnulblK caqcarbl
Ocu l(yuuarsurrt4 carlcarbl (6yaau api

I(ynzurmbrK ca{carbl) <Mo6nnrusIfi uup> XIIIC
MeH Carrn anyIIrbIHbIH apacblHAa Kasa(craH
Pecuy6ruxacu Agauarrsl( xolerciniq 387-

6a6rnra cefixec xacaJlraH Xapnr uapr 6olrn
ra6rrragsr, oJI KagaKcran Pecny6nurcacbIHbIH

<.{ep6ec AepeKrep xeHe onapAbl Kopray rypilnbl)
3aHrma HerisAerreu, Caruu anyulblnap rypaJlbl

uyH.uafi gep6ec AepeKrepAi <Mo6rurnrrfi uup>

)KIIJC Cayta opbrHAapbluaa/.{yxenAepAe

xase/seuece I4Hrepuer-4yxeniuAe rayapnap MeH

(bl3Merrep4i cary ya(bITbIHA a ara uta4br.

I . Tepuuugepaiu aHbIKraMacbI

1.1. Xexe 6acumt( eMec AepeKrep - Carun
irnyrubrHbrH xapHaMa 6lorrapuu xeue onap.(a

xyfieniq crarllcrllKaJIbI( crpunri: cYparbIJIbIn

orbrpraH rraparuxaHblq rraeresNafiu, cookie

a(rapar, IP -u eresx air, 6pay zep rypilnbl a(II apar,

peSepep (arguqru rapa(ulaHblrl uexeuNafirt),
(orxerirra.uirix yaKbITbI opHarbIJIraH

napaKrrranapALl (apaybl regisAe aBToMarrbl TYpAe

6epinerin ueriruemep.

1.2. flep6ec AepeKrepAi xuuay - gep6ec

repeKrepre lqon xerxi:yre 6arurralran ic-
speKerrep.
1.3. lep6ec AepeKrepai xopray - I(P <[ep6ec

AepeKTep xeHe onapAbl Kopray rypaJlbl) 3auuH,qa

6emiresreH Ma4carrapAa xacilnarrm ic-ruapalap,
coHr,rH iuriHle KyKbI(TbIK, yriurrl4u4 xoHe

TexHr{KaJrbtx ic-ruapanap reureui.
1.4. I,Iurepner-cafirruq cepnucrepi

www.ft-rn.mobi cafiruuAaru tafiguauy yruiu

KorNerinaAi 6apnu4 Kbl3Merrep.
1.5. Carun anyrxbr Cayta opur/.{yxeHHirl,
I4nrepue'r-,uyrenuirl nafi ga,rauyIIrbIcbL

1.6. Caryruu - I4HrepHer-AyKeHHiH ueci 6olun
ra6rrra:rsrn <Mo6urssstfi Mup) XIIIC
(FreedomMobileWorld cay[a ttapracu), ECH

201040033189



1.7 . Cookies 3To ue6o-rtrurae reKcroBble

$afilrr, B Koropble 6paysep 3a[Idcr,IBaer AaHHbIe

c [oceureHuux floryrareJlsMl cafiron. Cookies
lrcrroJrurlor qeluft pa4 $yurqufi, uaupl{Mep,

rro3BoJrrror floxyuarelrc eSQexrunno
rr epeMerrlaTbc.f, MexAy cTpaH I,I uaM I'I, 3afloM I{HUUI

ero rrpeInoqTeHlaq, il, TaKLIM O6pa:OU, ynyquaer
onbrr B3ar4MoAeficrsuq c I4urepuer-cafirou. Ouu
TaKxe Moryr cuoco6crsoBarb roMy, rITo

peKJrirMa, Koropyrc BI,ITI4T floxynarelr oHrafin,
coorBercrByer ero IdHTepecaM. Ec.nz He

EcloJrb3oBarr cookies, To HeBo3MoxHo 6yaer
KyrrrlTb roBap n I4HrepHer-Mara3lrHe, TaK KaK Bcr
pa6ora Kop3I,IHbI rlocrpoeHa Ha coxpaHeHI'IpI

AaHHbrx c 3THx $afiloa. K rlpnMepy, ecJlt4

floxynarem nr,l6eper roBap a I'lurepuer-
Mar€BrrHe, rIoJIoxI,IT ero B Kop3uny z nepefiAer Ha

HOByTO CTpaHI,Iqy, TO sTOT TOBap He COXpaHI4TCfl B

KOp3rrHe.

1.8. IP-aap yHI{KiIJIbHbtfi csresofi aApec

y3na B KoMlbrcTepuofi ceru, nocrpoeHHofi uo
rrporoKony IP, uosnorsloqufi oupeAenuTb
MecroHaxoxAeHue florynarera. I4Hrepuer-
MATA3I{H HC OTCJICXI,IBACT MECTOIOIOXCHI{E,

uo4po6uee qeM ropoA u o6racrr.

i.9. BnorrrerpuqecKue AaHHbIe - trepcoHilnbHble

AaHHbre, Koropble xapaKTepH3)'IoT

$usuororuqecKl,Ie u 6uororu.IecKl,Ie
oco6euuocru cy6rexra nepcoHaJlbHblx AaHHbx,
Ha ocHOBe KoToplrx MOxHo yCTaHOBHTb ero
NI,IqHOCTb;

1.10. YH[.rroxeHr.re [epcoHanbHblx AaHHbx -

4eficrnzx, B pe3ynbrare coBeplxeHu.f, Koropblx
HeBO3MOXHO BOCCTaHOBI4Tb IIepCOHaJIbHbIe

AaHHbIe;
1.1 1. O6esJrHrrHBaHLre nepcoHilnbHblx AaHHbx -

geitctwtt, B pe3ynbrare coBepIxeHI,Iq Koropblx
onpeAeneHHe rrpr,rHaArlexHocrl,I [epcoHaJlbHblx

AaHHbrx cy6rexry [epcoHanLHLIx AaHHbIx
HEBO3MOXHO;

2. flpe4uer rr o Jrrrrl{ KLI xou Q u4euql{ aJIbHocrH

2.1. Hacrosuraq flolurnxa
rcou$u.qenuv aJrr,Hocru ycraHaBJluBaer

o6q:aremcrna IIpogaBIIa no HepirrnalueHllrc lI
o6ecneqenuro pexuMa 3aIIrlITbI,

xon$z.qeuquaJlbuocrra rrepcoHirnbHbrx AaHHbx,
Koropbre floxynarerb [peAocraBJrrer IIo
3arrpocy flpoganqa rpu perlrcrpauuu sa cafire

1.7. Cookies - 6yn xiuriripiu r,ao:rinlix Safi.naap,
onapra 6paysep Carru aJlylublnap xipreu

cafirrap.lau aJIbIHraH AepeKrepAi xa-:un anaAbl.

Cookies 6ipxatap Synruvrnap,uu arKapaAbl,

MbrcaJrbl, Carrtn iUyIIIHbIH (ilnayblH xaAbIHa

caKrafi orblpblrl, oHblr{ flanat1txanap apacblHra

6ipineu-6ipine oryine xeuerreceAi xeHe

ocruraftura Irlnrepuer-cafirues o3apa apaKarblHac

rexipn6ecin xa4capra,qrt. CosAafi -ax olap Carstn

anyrrrblHblH oulafis rypAe xepin orblpraH

xapuaMacbrHblq oHbIH MyAAenepiHe cefixec

xeryiue bI(raJI ere,ui. C ooki es-ri tait tmas6afi ruu
xar rait4a, I,lxrepHer-AyKeHHeH Tayap carbl[ any

rvryuxiu 6omr.tafiArr, ce6e6i xapseqreHirl ryracrafi
xy\,rbrcbr ocu SafinaapAaH aJIbIHraH Aepexrepai
caKTayra HerisAerreu. Mntca-url, Ca'rrtn anylxbl
I,lurepuer-AyKeHHeH TayapAbl TaHAaII, oHbI

Kop3er{Kere ci}JIbIII xeHe xaqa [apa(tuara oriu
xereriH 6orca, oH.qa 6yl rayap Kop3eHKeAe

caKraluafiAu.
1.8. IP-uexeuxafi 

- 
IP xarraMacbl 6ofirtsura

KypbrJrraH, KoMIIblorep xerici ropa6uuuq 6iperefi
xelilir rrereuxafisr, on Carstn iuylublHblr1

opHanacKaH xeplH aHbl(Tayla KeMeKTeceAl.

I I4urepuer-AyKeH Kana MeH o6rutcrau 6acxa

I opnanacxaH MexeHxafiArt KaAaranaM afiLst.

| 1.9. EuortaerpurnbrK AepeKrep - 4ep6ec .(epeKrept-
I cyoseKTlclHlH conapAblH Herl3lHAe oHbIH xeKe

| 6acuH aHr,r(Tayra 6orarus $u:uoloru.srlltq xaHe
t-
I OHonorHf,nr,IK epeKlxenlKTeplH cI,I[arraI4TLIH
t-
I aepoec AepeKrep;

| 1.10.[ep6ec AepeKrepai xoro - corr epexerrepli
xacayAbrrl seruxeciuAe 4ep6ec .uepexrep.ui
(annbrHa xenripy l.tyuxiu 6omr.lafiruu ic-
epeKer"rep;

1.1 1 .,{ep6ec 4epexrep,4i ueci:4en4ipy - corl

epeKerrepAi NacayAun uaruxecin.(e 4ep6ec

4epexrepaiu gep6ec AepeKrep cy6r,erricine
ruecini exenliriu aHbl(ray uyrrlxiu 6oluafiutu ic-
epeKerTep;

2. I(yunx:mrnbr( ca;rcarsluuH uesi
2.1. Ocst l(yrurrtrurull ciulcarbl Caryuruuurl
I,lurepuer-.uyxeHuiu cafirumAa tiprey
Nase/ueuece rayap carbIII a,ry yruiu raflcblpblcrbl
pecinrgey 6apucuH.4a oHbIH cyparybl 6oftrtsura
Carrrn anyubr ycbrHarbrH aep6ec gepexrepai

xapurnilMay xeHe onapAblH KYnIrsnbIJIbIrLI MeH

Kopranyr,rH (aMTaMacbI3 ery 6ofiuunra
naiu,{erreuerepiu 6errinefi ai.



I4urepuer-Mara3llHa ulutru npu ot[opnl.neuuu

3aKa3a 4lx upuo6pereHll ToBapa.

2.2. flepcoHa-nr,Hble AaHHbIe, pa3peur€uurre x
o6pa6orr<e B paMKax uacroxlqefi flonnrzxu
xou(fu4eHuI,IzIJIbHocru, npeAocraBJlrlorcq
floxyuarereu uyr€u 3aloJIHeHI'I.s

pervcrpauuossoft $opvru ua cafire l4HrepHer-
MariB r,rHa I,I [ocpeAcrBo M c oBeplr erux Aeitcrsuir
rroATBepxAiIIouIux HaMepeHI4q coBepIxeHH,

cAeJrKr.r rro Kyrlne-IlpoAaxe.
2.3. llto6as, LIHaTI nepcoHaJlr,Hiul uH$opnaauux
(rzcroprar rroKyrloK, I{clonb3yeuue 6paysepbl H

o[eparluoHHbre cl{creMrr u r.a.) TaKxe rIoAJIexI'IT

HaAexHoMy xpaHeHHlo I{ HepacflpocrpaHeHl{Io,
3A I,ICKIIOTICHI,IEM CJIYIIAEB, IPCAYCMOTPEHHI,IX B

n.5.3. 14 1.5.4. uacrosureft flolnruru
xosSuAenqHiIJIbHocrH.
3. I-{e:ru c6opa u o6pa6orxu repcoHaj'IbHbrx

AaHHbrx floxynarerefi
3.1. flpoganeu co6upaer, o6pa6arunaer vt

xpaHr.rT ToJIbKO Te [epcoHzlnbHble AaHHbIe,

Koropble rieo6xoAlaur,r 1.ltfl rlpeAocraBneHl4fl

Cepnucon ulutu npuo6pereuux florynareJleM
Tonapa u3 KaraJlora IrlurepHer-Mara3l,IHa u lutru
n Topronofi roure, a raKxe rIpeAocraBJIeHI'Ifl

r4Hbrx conyrcTByIOuIHX y0nyf [aprHepaM]I
flpoAasrla (upe4ocranJleHue

xpe4rror/paccporrKl gnx nplro6pereHll Toeapa

, crpaxoBbrx ycnyr u r.n.).
3.2. flepcouarsurte AaHHbIe lloxynare;ra
flpo1areu rlcnonb3yer B IreJIrx, yKtBaHHbIx B

fly6nuunovr .qoroBope, BKJlloqiu :

3.2.1. utenru$uxaqur florynaterfl lnfl'
oSopruneHlax 3aKa3a u/vtttu 3aKJIIoqeHLIq

,{oronopa Kyrlnu-rpo ra>Ku roBapa;
3.2.2. o6pa6orra H noJryr{eHlle or floryuarelr
nlrareNefi;
3.2.3. locranxa floxyrareJllo roBapa;
3.2.4. rpeAocraBJleHl{e lloxyuaremo
s$Sercrunnofi xruenrcrofi uoAAepxKlt;
3.2.5. ilpeAocraBneHlle floxynarelro
rrepcoHaJru3prpoBaHHbIx Cepnucon ;

3.2.6. cBr3r{ c floxynareJleM, B ToM vI{cJIe

HanpaBJreHHe yne4orr.ueuzfi, 3allpocoB pr

uH$opuauuu, Kacarculuxcq ucrlorb3oBaHI,Iq
Cepnucon, oKur:aHu,x ycnyr, a raKxe o6pa6orxu
3anpocoB r{ 3rrsBoK or floryuare.na;
3 .2.7 . ynyqrueHuq KarrecrBa Cepnucon, yAo6crna
r{x HcrroJrb3 oBalavrs., parpa6oma HoB6Ix Cepeucon
fi ycnyr;

2.2. Ocrt KyulasrHmry cilscarblHblq aJIcbIHAa

orlAeyre pyKcar 6epirreu AepeKrepAi Caruu
anyrubr I,IHrepuer-,uyreuniq cafirsIs,{a ripxey
ynriciH Tonrblpy apKblnbl xoHe carr,Ifl any-cary

xoniuAeri uauireui xacay sueris pacrafiruH ic-

apeKe:rrep xacay apKblnr,I YcbIHaAbI.
2.3. Ocrr I(yuuurt:rbl( carlcarblsru 5.3-r. xeHe

5 . 4 -r . KapacrbrpblJlraH x arA afi r,ap Ast ttocn araHAa,

Ke3 KeJrreH o3re Ae 4ep6ec aKrapar (xacalrau
cay,qaHblq TapHxbI, (oJIAaHbIJIarbIH 6pay:epnep

MeH orepalllaqnbl( xyfienep xene r.6.) ceuiu,qi

TypAe ca(Tanybl xaHe xaparlax6ayu ruic.

3. Carrn anyIIrbInapAbIII gep6ec 4epexrepiu
xr.rHay MeH or{AeyAirl uaKcamaprt

3.1. Caryuru Cepnucrep ycblHy xene/neuece

Caruu anyrrrblHblq IrIHrepH et-AYKeH KariIJIorbIHaH

Nese/seuece Cayla opHbIHaH Tayap carbln aJIybI

yuriu, coHbIMeH 6ipre Caryuru cepixrecrepiuirl
6acxa Aa irecue (bl3Merrep (Tayap, caxraHAblpy

(br3Merrepin xeue r.6. carsln any yruiH KpeAllTrep

6epy/6enin roney rrayruxiH.qiriH ycrIuy) Kepcery

yurin rlaxerri gep6ec AepeKrepAi raua eruefiai
xase ca(rafiArt.
3.2. Carrru anyIxbIHbIrI tep6ec .uepexrepiu

Caryursr rouenAerirepAi (oca aJIFaHAa, Xapux
lraprra xopceri-nreH Mal(carrap yuriu KonAaHaAbI:

3.2.1. rarrcbrpblcru pecirta4ey xeue/Heuece Tayap

carbrrr any-cary IIraprbIH xacay yruin Caruu
anyrrrbrHbl cefi xecreH4ipy;
3.2.2. Caruu anyllrblraH roneMAepAi aly xsue
orlAey;

3.2.3. Ca'rr,rn anyrrrbrra rayapAbl xerxisin 6.py;
3.2.4. Carr,tn anylxblra ruirrali rlueutrix KonAay

Kepcery;
3.2.5. Carun anyllrblra 4ep6ecreu4ipinren
Cepnucrep ycblHy;

3.2.6. Carrrn aJIyIxbIMeH 6afilanrtc xacay, coHbIrI

iurin,qe Cepnucrepre, Kbl3Merrep Kopceryre,

coHbrMeH 6ipre CarsIr anymblAas xe.nin rycKeH

cyparynap MeH otiuiuaep,ui orlqeyre (arblcrbl
xa6aprauarap, cyparynap MeH a(rapar Ni6epy;
3.2.7. Cepnncrep carlacblH xa(capry, onapAbl

(onAaHyAbr rrirr,r,qi ery, xarla CepBllcrep MeH

KLBMerrep eeiprey;



3.2.8. r,rH(bopMLIpoBaHHt floxyuaren o

npoBoAt4 Mbrx Meponpu flTHflx u aKul4rx ;

3.2.9. upoBeAeHll crarucruqecKllx H rlHbrx

I4ccneAoBaguft na ocHoBe HeJII,IT{HsIx AaHHbx, a

TaKxe onrHMH3auI.Iu peKJlaMuux coo6ul euuit;
3.2.10. Bo3MoxHocrLt peanu3aul,Iu Tonapa

floxyuarerrM B KpeALI^t urv paccpotlKy.

4. llpana u o6ggasHocrll cropoH
4. l. florynareJlb o6ssaH:
4.1.1. npeAocraBnrrr, uutpoprr.rauuro o

rlepcoHilnbHlrx AaHHbx, ueo6xoluvryT o p.nfl

[oJrb3oBaHus IrlurepHer-Mara3l,IHoM u
coBeprxeHus cAenKu Ky[nu-[po,(axpl;
4.1 .2. pr3MeHsrb, AorIoJIHf, Tb rlperocraBneHHyro
uu$opuauurc B cnyqae o6uapyxeHl'L
HeKOppeKTHbIX AaHHbIX rIpI4 IIOJIb3OBaHHI4

Irlurepu er-Mara3 I,I H o M.

4.2. [IoxyrtareJll LIMeer [paBo:
4.2.1. Ha Aocryn h pe.qaKrl4poBaHl4e

rausopuaquu o flepcoHtu'IbHr,x AaHHbIx e rlo6oe
BpeM, qepe3 ne6-ItHrep$efic, upe4ocrasrseN{rtfi
B paMKax cepBlrcoB.

4.2.2. Ha or3brB IIoJIHocrblo HJIII qacrullHo paHee

IIpeAOCTaBneHHOf O COTJIaCU, Ha IACIIOJIb3OBaHLIe,

xpaHeHrre, o6pa6orxy rtepcoHulnbHblx AaHHLrx.

4.3. llpoaaseq o6qsaH:
4 .3 . l . Lt crroJlb3o Barb ronyqeHHylo un(popuaquro
r,rcKJrroqr,rreJrbHo AIrfl qelefi, yKa3aHHbIx B

fly6ruunou AoroBope u pirAene 3 uacroquefi
flolnruxu xout[ngeuqplanbHocrll ;

4.3.2. o6ecnequrb xpaHeHLIe

xon(fu4euquamsofi uuSopuaqwu s raiftre, He

piBrnarrrarr 6e3 rlpe.qBapllTenbHoro
rrr.rcbMeHHoro pa3pelxeHl{.s floxyrlaren,
rrepeAaHHbrx [epcoHaJlbHbx AaHHbrx, 3a

r{cKJrroqeHI,IeM nepeAaql,I AaHHbrx B Ilensx
BbrrroJrHeHI,Ifl 3aKa3a floxynarelx (r<yprepcrru
cryx6au, opraHll3aul,IrM noqrosoft csgs[ n r.u.),
corpy,[HurrecrBa c KoHTpateHTaMLI flpoganqa n

paMKax 3aKJrroq eHHbIx Aoro Bopo n (6auxarvr h ilpur
peanr.r3aur.ru Toaapa floxyna'rerrM B KpeALIT ultLr

paccporrKy u r.u.), a raKxe ylonHoMoqeHHblM
rocyAapcrBeHHblM opraHaM Pecny6rutru
KasaxcraH B nopflAKe, ycraHoBJIeHHbIM

3aKoHoAare.nrcrnou PK;
4.3.3. uprHnMarb Mepbr flpeAocropoxHocrr4 AJIx

3arrlr.rrrr rouQraAenquaJlbHocru rrepcoHanbHbD(

AaHHbrx floxyrarem co rJracHo rrop.rrAKy, o 6H.rHo
uc[Ionb3yeMoro l.nfl 3aIIILITbI TaKorO po.ua

uu$opuauuu.

3.2.8. Carun anyrrblra orrisireriH ic-urapanap

MeH Hay(aHAap rypanu xa6aplay;
3.2.9. xexe 6acrrnbl4 eMec AepeKrep ueri:iu4e,
cosAafi-aK xapHaMaJILrK xa6apnap,uu

orlraftnaHgrtpy ap(blnbl crarucrllKaJlbl( xeHe

6acxa Aa 3eprreylep xyprisy;
3.2.10. Carun anylrlbrnapra Tayap.abl KpeAI'IrKe

HeMece 6orin roney ap(brnbl orxi:y MyrlxiHgiri.
4. TapaurapAblH I(yr1blItrapbl MeH rraiugerrepi

4.1. Carun ilnyllrbl:
4.1.1. I,lHrepue'r-ayxenli uafiAalauy xeHe carbln
any-cary uauirecin xacayra (axerri gep6ec

AepeKrep rypilnbl a(napaTtbl YcblHyra;
4.1.2. I4urepuer-ayreuli taittuta:r.y xesiHAe

Aypbrc eMec AepeKTep aHbI(TaJIarbIH xar4ait4a,

YCbIHbInfaH a([apaTrbl o3repry, TonbI(TbIpyFa

vrinaerri.
4.2. Carutt anylxbl:
4.2.1. cepBllcrep ascbrr2;a ycbIHbIJIarbIH ee6-

uurep$efic apKbrnbr Ke3 KeJIreH ya(blTra 4ep6ec

AepeKrep rypilnbl a(napar(a (o:rNeriuAinix any

xeHe oHr,I peAaKuuqnayra.

4.2.2. 4ep6ec AepeKrepAi nafrAa-nauy, co(roY,

eHAey rypaJrbl 6yprrn 6epinreu xelicirrali
ToJrbrrbrMeH HeMece iruinapa repi xafirapblr anyra

KY(bInbI.
4.3. Caryursl:
4.3.1. iIJIbIHTaH aKraparrrl rer Xapu, uap'rra
xaHe ocbr l(ynuustrblt( c arlcarblu rrq 3 -6oli rra iHae

rcopcerirreH Ma(carrapAa raHa KonAaHyra;
4.3.2. I<ynu, aKIIaparrbIH (ynrs rypAe caKraJIybIH

KaMTaMacbI3 ery, AepeKTepAi Carrrn anyIUbIHbIIr

rarrcbrpbrcbrH opblHAay MaKcarLIHAa 6epyai
(ryprepnir I(bl3Mer"repre, rollrra 6afilasuctt
yftrnr4aprrHa xene r.6.), xacaJlraH IlraprrapAblH

a.rrcbrHAa Caryursruuq KoHTpareHrrepiueu
(TayapArr Caruu anyrrrbrnapra KpeAurxe HeMece

6erin reney apKbrnbl orxisy xarAaftsIuAa

6auxrepueu) uurunuaKTacrblrblu, coH,4afi-a( KP
3ar{HaMacbruAa 6enrineHreH repdure Kasa(ctau
Pecuy6nuxacblHblrl yerinemi ueulexerrix
opraHAapr,rHa 6epy xar4aftrapr,tu KoclaraHAa,
ycbrHbrnfaH AepeKTepAi Carrm anyIubIHLIH aJIArIH

zura xas6aura reniciprinci: xapuxlaMayra;
4.3.3. eAerre ocsruAafi a(uaparrbl xopray yuriu
(oJrAaHbrnaruu reprinxe cefirec Carul anylubl

4ep6ec gepextepiHirl (yrurJIbIJIbIrbIH Kopray
yurin caxmK rrrapanapbrH (on,4aHyra rtri ngerri.



4.4. tIporcBeII I,IMeer rpaBo:
4.4.1. rpeAocraBnrrl Aocryn g^,r,fl c6opa u
a*aJrur3a HeJII,IqHbtx AaHHbIx floxynarelefi
Tperbr.IM nI{IIaM llrfl uenefi crarrrcrllKl'Ll
orrrr,rMr,r3alruu peKJIitMHbIx coo6urenufi.
I4cnomgosaHue HeJIHIIHsIx AaHHbx rperbvMu
Jrr.rrlaMll perynupyerc, I,Ix co6crseHHsrN{I'I

noJII,ITHKaMI4 xonSu.qeHIrIraJILHocrIr ) vt

Irlnrepuer-Mara3l{H He Hecer orBercrBeHHocrl'I 3a

IIX }ICtIOJIb3OBAHI{E ;

4.4.2. repeAaBarb nepcoHilnbHble .qaHHbIe

floxyuaterefi KoHrpareHTaM IlpoAasqa,
oKa3r,rBarouplM ycnyrl{, HenocpeAcTBeHHO

cB.,r3aHHbIe c peanu3alluefi Tonapa (rcyprepcxuu

c:ryx6au, opraHl{3alrrlgM uoqroeofi cBr3H,

6anrau rpu peanll3aulau Toeapa florcyuareJlrM B

Kpe,{HT LInH paccpo.rxy r.r r.u.).
5. flpouue ycnoBu,
5.l. flomsosaulae lloxynareleu I'Iurepuer-
MarzL3HHoM u coBepIxeHLIe cAenKI,I Kylnu-
rrpoAaxr,r o3Haqaer efo coulacue c Hacrosulefi
florururofi ron$u,qeHqLIaJIbHocrll I{ ycnoBl{rMlr

o6pa6orxn repcoHaJlbHblx AaHHbx floxynare.nx,
a raKxe colrlacHe c I,ICIOJIb3oBaHI4eM

lepcoHirnbHlrx AaHHbX B Cnyqae [oKyIIKI{
Tonapa B KpeAI,IT r4lvt B paccpoqKy n Topronsx
TOqKaX :allvl 3A Ua-[n.IHLtfi pacqeT.

5.2. B cnyqae Hecorrlacu, c ycnoBI,IqMI'I

florururu xon$ulenuuaJlbHocrl{ floxynarelr
AonxeH rrpeKparuTb tIoJIb3oBaHI.Ie 14urepuer-
Mara3r,rHoM uIwt rrucbMeHHo coo6ulurr
flpoaanuy o6 o'rrase B [peAocraBJIeHIrI,I cBoI'Ix

[epcoHaJlbHblx AaHHbIX TIOCJIe UX

flpe.qocraBneHufl.
5.3. Hacroquaq flo.nurura
xoHQu.qeuuua,'IbHocrr.I [puMeHflerc, K

AerreJlbHocru TOO <Mo6pussslfi ul'tp> u ero
flapruepoe, yc\ytr4 Koropblx rlonyqaer
floxynarem.
5.4. flpo4aneq, B cIrJry cnequ$uru cuoco6a
lonyrreHus uu$opuaquz, He npoBeprer

AocroBepHocrb npeAocraBJIeHHbIx lloxyuarelev
lepcoHanbHbx AaHHbrx t4 He ocyulecrBnrer
KouTponb Hx aKTyaJILHocrIr. O4uaro, flpoganeu
rrcxoAr.rr kr3 Toro, rITo floxyuarelr
flpeAocTaBnteT AocToBepHble IIepcoHzrnbHble

IaHHbre u rroAAepxLIBaeT 3TI{ AaHHbIe B

aKTyaJrbHoM cocroflHlru. Buo orBercrBeHHocrb,
a TaKxe Bo3MoxHbre nocJreAcrBpl 3a

npeAocTaBneHr.re HeAocroBepHblx YtJtLl He

aKTyilJrbHbrx [epcoHanbHbrx AaHHbIx uecer
floxyuarem.

4.4. Caryuu:
4.4.1. crarl{crnxa xyprisy xeHe xapHaMa

xa6apraprts oHrafi ,'laHAblpy Ma(c arhIHAa yurinuri

Tynranapra Catrm aJlylxblnapAblr{ xeKe 6aculut{
eMec ,qepexrepin x[IHayLI MeH TanAayu yuriu

(orxeriuAinir 6epyre;
4.4.2. Carun anyrxbrnap.quq Aep6ec gepexrepiu

CaryruuHrry rixelefi Tayapau orxisyueu
6afirauslcrrt (bl3Merrep ropcereriH

KoHTpareHrrepiHe (rcyprepnix (bnMerrepre,

rrorrrra 6afiranucrr yfirru4aprrua, TayapAu Carrrn

aJryrubrnapra KpeAHTKe HeMece 6o:riu roney

apKbrnbl errisy xargafirtuga 6aurrepre) 6epyre

KY(bInbL

5. Eacxa 4a xar4aftlap
5.1. Caruu anyIxbIHbIH I'lurepHer-gyxeugi
(onAaHybl xeHe caTbIII any-caTy MeMlJIeclH

xacaybl oHbIH ocbl l(ylnxlrurr4 carlcarblMeH

I xeue Carnn anylxblHblr{ 4ep6ec 4eperrepin ouAey

I uraprrapsrues xericetin.qiriu, conAafi-a( Cayta

I op"rraup"rnaa TayapAbl KpeAIaTKe HeMece 6onin

| ,uray apKblnbl HeMece KonMa-(on aKlxara carblrl
t-
I a-rry xaraaitst:a1a gep6ec AepeKrepAi xon.qauyra

o:iniq xeniciuin 6eperiH4irin 6iuipeai.
5.2. I(ynualsutu4 caJIcarbIMeH reliclefiriu
xarLaitlLa, Carstn a,'IyIUbI I,lurepuer-ayxeH,ui

nafiAarauyArt ro(rarybl ruic HeMece osiHili

aep6ec 4epexrepi 6epinin Kofirassas xefiin
Caryuura o:iuiH aep6ec leperrepin ycblHyraH

6ac raprarbrHAblFbl rypanbl xa6ap:rayu KepeK.

5.3. Ocsr l(ynua:nubltt carlcamt Carstu anylxbl
onapAr,IH 6U:uerrepiu nafiAa,raHarr,m

<Mo6umsufi MI,Ip) XIIIC MeH oHbIH

Cepirrecrepiuiu KHsN{eriHAe (onAaHbInaAbI.

5.4. A4napar any eaiciHiq cnequQnxacuHa

6afi.raHrtcru Caryumt Carrm anyIxbIHbIIi 6epreu

,(ep6ec 4epexrepiuiu urrruafirlnr,rrsrH

rexcepuefi4i xeHe onapAblH xapaMAblnblrblHa

(arbrcrbr 6a4uray xypri:6efiai. Alafiaa, Carylrsr
Carsru aJryrxbIHbIH 6epreH gep6ec 4epexrepiH

Aypbrc Aeu eceurefiAi xaHe 6yr 4eperrep4i
(onAaHbrcrarbr xapiIMAbI AepeKTep periu4e

ca(rafiAu. Tyracrafi xayanKepluirir, coHrueu
(arap Aypbrc eMec HeMece xapaMcbl3 4ep6ec

AepeKrepAiq ycrruuJlraHAblrbl ce6e6ises opblH

ilrarbrH 6apru4 r,rrI,IMiIJI ciln.4apnap Caruu
iuryrxbrra NyrreneAi.



5.5. Orrmoqenue Cookies Moxer IIoBJIeqb

HeBo3MoxHocrb Aocryna K qacrrM cairta
I4urepuer-Matul3l{Ha, rpe6yrouuM aBTopI'I3aIII'IH.

5.6. I,lurepner-Mara3HH ocyurecrBnser c6op
crarr,rcruKll o6 IP-aapecax cBol{x florynarenefi .

.{annar unfroprvrauv, uctloJlb3yercq c ueJIbIo
BrrIBJIeHLL U peIUeHLL TeXHVTIeCKUX npO6lev,

nnfl KoHTpOnfl 3aKoHHOCTH IpOBOAI{MbIX

$uuaucorux nlarexefi.

5.7. K Hacroquefi flonPrruxe
xon$uAenuuilJlbHocru vt orHoIIreHLIrM MexAy
floxyuare:reu v llpoAasqoN,I npl,IMeHrercq

Aeficrsyrcuee 3aKoHoAareJlbcrBo Pecuy6nuxn
Ka:axcran.
5.8. flpoaaBeu ocraBJl.f,er 3a co6ofi npaBo Ha

oAHOCTOpOHHee LI3MeHeHVe Hac:roqqefi
flolprrnxu xouSu4eHqLIaJIbHocrH Ans
gzurrueftruero coBeplxeHcrBoBaHV.u cLIcreMbI

6egonacnocrl,I B coorBercrBula c .qeficrnytoulutrl
3aKoHoAaTelr,Crnou PK.
5.9. Bce ilpeAnoxeHus. vtilvt Bonpocbl no noBoAy

Hacrosuefi floruruxu xoH$u4euulaaJlbHocrI'I

cneAyer coo6uarr Ha srexrpouuufi arpec
flpolanua support@ffin.mobi ma6o no aApecy:

r.AlMaru, na-ou Caual -2, yov, 58, tt.tt.l}7

5.5. Cookies-ri euripiu racray I'lurepuer-AYKeH

cafiruHrIq aBToprl3auvrflnayEbr riIJIa[ eredn
6onirrepiue Konxeriu.uirix ury uyuxin4iriu
xOIObI rnlyrnlrin.

5.6. I,lurepHer-AyKeH osinil{ Camtu

anyrrrbrnapbrHblr{ IP-uereuxafilapu rypaJlbl

crarucrl,IKa xulaait4t t. Eyn axnapar rexHI4KaJIbIK

upo6reualapAu aHbI(Tay xeHe Ilreruy

Ma(carbrHAa, Nyprisinerin Kapxblnbl(
roreu4epgiu 3aHAbIJIbIrbIH 6axu:ray yruiu

KOn.(aHbrna.qbl.

5.7. Ocrr l(ynuxlrutblIq carcarblHa xeHe Caruu
anyrxbr MeH Caryuru apacblHAarbl (apblM-

KarbrHacrapra KaTLICTbI Kaga(craH
Pecny6ruxacblHbIH KoJIAaHbIcraFbI 3aHHaMacr,I

(oJrAaHbrnaAbl

5.8. KP (onAaHblcrarbl 3aHHaMacbIHa cafirec

urnAarbl yaKblTra ra 4ayincisgiK xyfiecin
xeri:rgipy yruiu Caryuru ocbl (yuurlr,ursl4
caJrcarblH 6ipxa4ru reprinre o3repryre I(YKbInbI

6oraAsr.

5.9. Ocu l(ryuualruruq carlcarblHa (arblcrbl
6apmrrq ycblHblcrap HeMece cYpaKTapAbI

CaryursrHurl support@ffin.mobi 3neKrpoHALI

uexeHNafiuHa HeMece Alrraaru 4., Caua,r-2 sla.,
5S-yfi, 127-ryprrru xafira xaruafirus opblH

uerenNaftu 6ofir,ruura xa6aptny Kaxer .


