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TayapJap, syMBICTAp MeH KbI3MeTTep/1i (oHiMIepAi) KalbIKTaH
AaHe TiKe/1el CaThlAbIMAAP dliciMen caTy TYPaabl RKAPHA WAapT

(odpepra)

Onap Ttypans axknapar www.fmobile.kz mekenkaiin  GoiibiHia
OpHANACTHIPLLIATBIH KAHE KAHAPTHUIbIN OThIpaThil «Freedom Mobile»
WHTEpHET AYKeHiHiH (MHTepHeT kesicinae www.fmobile.kz nomeruix
MeKelxkaiibl  OojibiHIIA  OpHANACTBIpBUIFAH),  coHpaii-ak  Cary
opeiaapeeie (Jlykenaepain) ueci Goawin Tabbuiathin «MoGuiHbIH
mup» KIIC — ocel Tayapiap, KyMbICTap MeH KeimeTTepai (eHiMaep)
(oHBIH lwiiHjfe opinTecTep MeH TYThIHYUILLIAP/CATHINT ATyLIbLIAP
apachIHAFk! ACJIAIIBIK KbIIMETTED) KAlIbIKTaH XKOHE TIKeeH
CaTRUILIMAAP SMiCiMEH caTy Typaisl kapus wapTTel  (odepra)
KapHATAH/IbI.

1. Tepmunjiep MeH AHLIKTAMAAAP.
1.1 Wapun odepra - sanael Tyiranapra, yieiMaap, Keke
Kacilkepilep  MeH  KeKe  TyJFaiapibli  aThiHa  KiDepileTiH,
www.fimobile.kz pecmn wuuTepHeT calTBIH naiaasaHa  OTHIPHIMN,
conpaii-ak  Caryme Genrineren skarjainapaa Catymbmbin Cary
opblHAapbIHAH OHIMII CATBIN ATy APKbIbI LIAPT XKacay Typasibl YChIHBIC
KApacTRIPLUIATHIH  WapTTei  yarici  (Kasakeraw Pecnybinkacst
A3saMmaTThIK Kosekcinin (Gynan api Matin Goitsinma — KP AK) 387, 389,
395, 446, 447, 449 OGantapeina coilkec, Gipak ojapMeH IIEKTEIMEH,
XKapus wapt Goabin Tabbinaus).
1.2. Akuent - Tytemywst sHemece Cateim  anywibibig  CaTyust
TapanbiHaH yewHeUFan JKapus odepra TaanTaphIMeH Kelicyi koHe
akuenTiney apkbUisl JKapus odeprara Kocbuty (ansmran OTP
naponsain  kemeriven CaTwin anymbisbi/ TYThIHYUIBIHBN  ceHiMa
HeMipiue Tipkey apkbLibt). TyTbiHylib Hemece CaTsin anyws! odepraza
MaiMyHjalFan GapikiK TananTtapabl TYTACTall (AFHM TONBIK KeleMal
KOHe LIeKTeyci3) co3cis Kabbuiaiib!.
1.3, TYTRIHYIIBI - O3iHiH KOKCTTUIKTCPIH KaHaraTTaHIABIpy YUIiH
Wnreprer-nykene/Caty opbiHiapbiiia OmiMre Tancmipeic depyre
HeMece CaThill alyFa HHEeTTi Hemece OHIMIe Tanchipbic GepeTiH, CaThl
anaThIH XKoHe (Hemece) NailalaHaThiH JKeKe TyJIiFa.
1.4. CaThin aJymbl - KOCiNKepiK KbI3METIHAE naiiianany yuwlin
HeMece kexe, OTOACBLILIK, il xarFaiiblH/a XaHe ochl Tapisai backa Ja
naiizananymen Gaiinansicchs e3re e makcarTapia Catyursiian Onivre
Tancelpeic Oepyre HeMece CaThill alyFa HHETTI Hemece OHimre
Tanceipsic GEPeTiH, CAThIN ANAThIH HEMCCC NAlAANAHATBIH 32HIbI TY/Fa
HEMECC KEKE KaCinkep.
1.5. Murepuer-nyken —www.fmobile.kz unrepHeT-aiansl, 011 caTyuist
KOHE/HeMece OHbIH  CepiKTeCTepi TYTBIHYLIBIFA/CATBIN  AMyLUbIFa
ychlHFaH oHiM Tisbecl Herisinge eHiMmal i3jeyre.cathinl  any-caty
ILAPTTAPBIH KACACYFa, AKYMBICTAp/1bl OPbIHAAYFA, KbI3METTEP KOpceTyTe
apHANFAH-OHIMII CaTy/IbIH IEKTPOHIBIK TaCLIL.
1.6. Onimaepai  IeKTPOHABLI  Jxicmen  caTy - oHimaepal
Tytemywsiisi/Catein  anywsinsii - Hatepher-nykenae  Gonatsin
OniMui  MHTepHET-IyKEH YCBIHATBIH  CHMNATTAMachkIMEH TaHBICYBI
Heri3iHje acalaThii apHsi wapT-ohepTa apKbUlbl, AEMEK OCHIHAl
wapt kacay kesinge TyTeIHYWBIHBH/CATBIT anyusiHbi OHiMMEH
HeMece OHiM  yariciMer TiKeseil TaHBICY MYMKIHJINH KOKKa
LIBIFAPATHIH 2/1iCTEP aPKbUIbI CaTy.
1.7. Jlepbec nepekTep - OChIHAAN aKnapaT Herisiiae aHbIKTAlFaH
Hemece aHbIKTANaThil TYThIHYbFa/CaThin alylibiFa KaThichl 6ap ke3
KereH aKmapart, COMBIH iIIHAE OHBIH Teri, aThl, QKECIHIH aThl,
dotocyperi, WCH, Tyran Kymi skoHe Tyram iKepi, Mexenaibl,
oTGACHIIBIK, SMEYMETTIK, MYJIKTIK skarjadel, Gimimi, MaMaHIBIFbI,
TabbicTapsl, Tene()oH HOMIPI, Kapbis JKyKTemeci, KpeauT TapHXbl
(upmansik ataysl, BCH, opHanackan MekeHkaibl, 03re Jie aknapar.
1.8. JlepGec mepextepii onuey - aepOec epekTepai KuHay, Kyiieney,
WUHAKTAY, CaKTay, HaKThilay (KaHapTy, esrepry), naiinanany, Tapaty
(COMBIH 1ITHIC TANCKIPY), HCCI3ACHILPY, TCKEY, KOW/bI KOca alrania
nepbec JepeKTepMeH KacanaThii apeKeTTep (orepauusiap).
1.9. lepbec aepexTepain KyMUAILLIbIFb] - TyYThIHYNILIHEH/CaThIL
anylWbIHBIH_ Kenicimincis jepbec  JepeKTep/liH TapaThUIyblHA KO

«YTBepARIEHO»
[pukazom /lupextopa
TOO «MobunbHBIE MEP»

Ily6anunblii Toroeop (otepra) 0 Npoaaxe TOBAPOB, paboT 1 ycayr
(MPOAYKTOB) AMCTAHUHOHHBIM CNOCOGOM H CIOCOGOM MPHAMBIX NPOAAK

TOO «MoBunbHbIH MHp», ABisioUleccs Bnajenblem Hureprer-marasuna
«Freedom Mobile» (pacnonoxeHHOro B CCTH HHTCPHCT N0 AOMCHHOMY
ampecy: www.fmobilekz), a Ttaxke Touek mpoaax (Marasunos),
WHGOPMAIMA O KOTOPHIX pasMemaeTcs M oOHOBIsETCS MO aupecy:
https://fmobile.kz/ my6nuxyer HacToAumit [TyGanunsiit aorosop (opepty) 0
nponaske ToBapoB, pafor M ycayr (mPOAYKTOB) (B TOM H4HMcCIe
MOCPeIHHYECKHX yemyr MERIY [lapTaepamu H
IMorpernensmuw/IlokynaTe sMH) MCTAHLMOHHBIM CI0COGOM U criocobom
NPAMBIX MPOIAK.

1. TepMHHBI H OTIpe/IeICHH .
1.1. HyGamunasi ogepra - Qopma 10roBopa (apisercs nyGAHUHBIM
JIoroBOPOM B COOTBETCTBHM CO CTATBAMH BKJIIOYASl, HO HE OFPAHHYHBAACK,
cr.cr. 387, 389,395, 446, 447, 449 I'pamaanckoro kojckca Peenybmmukn
Kasaxcran (nanee no tekety — ['K PK) azpecoranHas 10pHAHYECKHM JIHIAM,
OpraHH3alMAM, HHAHBHIYATEHBIM NPEAIPHHHMATENIM M (PH3NYECKHM
JIMUAM ¢ MPE/UIOIKEHHEM O 3aKIUeHHM jgorosopa (nazee — Jlorosop),
MCTIONB3YA opHIMATLHBIH WHTepner caiiT: https:/fmobilekz/ a Takae
npuoGperas Ilpoayktst B Touxax mposax [lpojasua Ha ycaoBuax
nponucanssbix [Ipoaasiom.
1.2. Akuent - cornacue [Torpeburens wnm [lokynarens ¢ ycioBHiMH
[y6anunoii  odepTer, npeanoxenHoii  co  croponn  [lponasua  u
npucoenuuenre  k  [lyGmmumoii  odepre  akuenTpoBanmem  (myTeM
pernctpammu nocpeactsoM OTP  napons, nomydeHHoro Ha JIOBEpEeHHBIH
nomep Tloxynatens/Tlotpeburens). [lotpeburens wm  Tlokynarens
6e30roBOPOYHO MPUHUMAET BCE YCIIOBHA, CONEpKaLlHecs B ofepTe B ueIoM
(T.e. B no/iHOM 00beme K De3 HCKIIH0YEeHH i),
1.3. MoTpebuTeas - QH3HYECKOE JIHLIO, HMEHOLICE HAMEPEHHE 3aKa3aTh KK
npuobpectu 1o 3akazsiBarolee, npuodpeTatoLee 1 (nim) Menosb3ylonee
[poaykr B Wurepuer-marasune/Toukax mpojak Juis YAOBJICTBOPCHMA
CBOMX TIOTpeOHOCTEH.
1.4. TlokynaTeab -  OPHIHYECKOE  JIMUO WM HHIMBHAYIbHbIH
NpeIPHHHMATETh, HMEIOLIEe HAMEpPeHHE 3aKa3aTe WK npHoGpecTH 1ubo
3aKkasniBalomee, npHoGpeTatomee Wik uenoabsylomee Ipoaykr y Iponasua
I MCHO/IL30BAHHA B MPe/NPHHUMATENBCKOA AEATENBHOCTH WIH B MHBIX
LLeNIAX, HE CBABAHHBIX € JIMYHBIM, CEMEHHBIM, IOMALIHHM H HHBIM ITOI00HBIM
HCIIO/Ib30BAHHEM.
1.5. UuTepHeT-Marazui —  HTepHeT-nuiowanka  https:/fmobile.kz/,
npeaxasHaucHHas Ans noucxa [lpoayxTa, 3aKm0NCHHS A0TOBOPOB KYTUIH-
[PON&XKH, BHTOJHCHHA paboT, OKa3aHHA YCIYr HAa  OCHOBAHMH
MPEIOKEHHBIX IIponaBuomM /UM ero [NapTHepamu
IMotpeduremo/Tlokynatemo nepedus [IpoykToB — 3MeKTpoHHbIH cnocod
npoaax# [poxykra.
1.6. Iponaska [IpoayKTOB 31eKTPOHHBIM cniocoboM - npoaxa lpoaykra
no nyGauuHoMy [0rOBOpY-OdepTe, 3aKIHOMAEMOMY Ha  OCHOBAHHH
osHakomachus [lotpeGutens/Tlokynatens ¢ npeaioxenHsim Hurepher-
MarasuHoM onmHcanHeM [ponykTa, coxepianmmes B HHTepHeT-Marasine,
TO €cTh crnocobaMH, HCKIIOYAKIUIMMH BO3IMOXKHOCTE HETOCPEJACTBEHHOIO
osnaxomienns [otpe6urens/Tlokynatens ¢ Ilpoxykrom nubo obpasuom
I[IpoayKTa [pH 3aKTHOYEHHH TAKOr0 A0TOBOpA.
1.7. llepconanbhple NaHHbIE - Jr00as HHPOPMALMH, OTHOCALLAACA K
ONpesie/leHHOMY WIH ONpEe/AeMOMY HA OCHOBaHMH Taxoil undopmaiu
Hotpeduremo/Ilokynatenio, B TOM 4HCAC ero (GaMuiHd, HMI, OTHECTBO,
¢dortonzobpaxenne, MHMH, nara u MecTo pONIACHHA, ajapec, cemeitnoe,
coIMabHOe, HMYIIECTBEHHOE 1I0JI0XKeHHe, 00pasonaHme, npoecens,
NoXomEl, HoMep TenedyoHa, ONTOBAX HATPY3KA, KPEIMTHAZ HCTOpHA,
(upmennoe HaumenoBanue, BUH, aapec mecta HaxomjcHus, Apyras
HHopmaims.
1.8. OGpaboTka NepcOHANbLHBIX AAHHBIX - JefcToud  (onepawn) ¢
[1epCOHaIbHBIMU TAHHRIMM, BKITIOUas cGOp, CHCTEMATH3ALMIO, HAKOILICHHE,
XpaHcHMe, yTouHcHMC —(0OHOBNEHME, HM3MCHCHME),  HCIOJIB30BAHHC,
pacnipocTpanenue (B TOM THCIIE Nepesiayy), obesnHunBanme, G10KHpoBanNe,
YHHYTOXKECHHE MEPCOHATBHBIX TaHHEIX.




Oepmeyre KartbicTel CaTyIIBIHBIH, CakTaybl THIC OOnaTblH MIHJETTI
Tanarn.

1.10. Tancwipsic -  TyreinymbsiHbig/CaTthin - anymbiiely - MHTCpHET-
ayKeHze o3 OGetinme Hemece TenedoH apKLUTEL KaHe CaTy HyKTenepinae
opHanmacTeIpFaH ©OHiM TisbeciH caTeim amy Typamsl THICTI Typae
pecimaenren oTiHiMI.

1.11. Onim — TyTeiHywbHbIN/ CaThIN @TYIIBIHBIH HEHI CATHIN AIFbICHI
keneTiHAirive xapaii MurepHer-aykenne/Cary opHbIHAA  JaiibIH
«IMAKETTIK» KaIHe / HEMECE JEeKe IIEIiMIeP PETIHAE CATYFA YChIHBUIFAH
Tayapiap, JKymsicTap, Gaiinaneic Kel3meTTepi xoHe/Hemece Gacka na
KbI3METTEP.

1.12. Cary opuwbl ([lyken) - caTymbira THECINl cayaa OPHbL/OPHEI
carymsbiH "Freedom Mobile” nemece "Freedom Mobile World" cayna
MapKachIMCH KOMMEPIHAIBIK KbI3METTI JKy3ere achIpyra KYKuIFb! Gap,
Tyreinywsinel/Carein anymwsimsl Catylisl  ycbiHFaH — OHiM
CHMNATTAMAChIMEH TaHLICTBIPY HEri3iHAe OCHl JKApHA  LIApPTTa
aliKbIHAAIFAH TOPTINNEH OHIMII OTKily JKOHE CaThll  amy-caTy
IIAPTTaphbIH KAcacy YIiH NaiilaNaHbUIaTeIH OPbIH..

1.13. Cepikrec - 3aHHaMa TalanTapbiHa CoHKeC YIKUIETTI OpraHHBIH
PYKCAT KY/KaThl HEMECE @3¢ /Ie KYKaTbIHbIH Herl31H/e KbI3METIH Ky3ere
AcHIPATHIH KeKe TyJIFa Hemece 3aH/Ib! TysIFa (Gaiinansic onepatopaapsl,
GaHKTep, CAKTAHABIPY KOMIAHHMAIAPbI, MHKPOKAPKEI YilbIM/IAphl KIHE
1. 6.). Cepikrecrep — Caryws CarylupiMeH JKAcanrad WIAPTTapAbIH
HeTi3iHAe cananbl TYPAE KhI3MET KOpCeTy koHe OHIM OTKI3Y, COHBIH
iliHae KyMBIC NpoLiecTepiHe KbI3MET KOPCeTy MAKCATBIH/AA TapTaThIH

TYwanap,  CoHeiMeH  Oipre  e3JCpiHiH  Kejaiepi  apKbuUIb
Tyreiywsuiapra/Cartein  anylwisiapFa 03 KbI3METTEPIH YChIHATBIH
nposaiigepnaep.

1.13. Catyms wemece Jdenpan/Arent « Mobunsasiil mup» KIIC.
BCH 201040033189

3anaer mexerkaitbr: KP, Anmarsl K., Caman-2, 58-yii, 127-typroin
AaiiFa JKaTIAHTBIH OPBIHKA

«bank ®puaom Ounanc Kazakeran» AK-tarsi
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Caryws wemece Jlenpan/Arent peringe Tyremywsiiapra/Carbin
anymsutapra CaTymibiFa MeHIIK KYKBITBIHIA JKoHe/HeMece e3re Jie
3aTTail KyKBIKTAa THECini eHiMJep acCOPTHMEHTIH YCHIHATHIH UIapT
HerizikAe o1 eHiMai oTkily GoiibiHina cepikTecTepail aTBIHAH JKoHE
TancelpMachl GolibiHura okin peringe apexer eteai. Cepikrectep eHiMIH
CATBIN AIYLILUIAP/TYTHIHYIIbUIAP JKeKe IapTTap HerisiHae koHe
CaTyllIbl MEH CepIKTecTep apachinja OeNriIeHreH TOCUIAepPMEH CaThin
anajel.

CepikrecTepain 0HIMIHC KATBICTBI CaTylubl HHTEpHET-a1yKeH xkaue caty
HYKTeNepl apKbUibl Jefan peTiHAe dPeKeT eTeldl, ol KepceTiireH
keiamertep  ymin  Carymer  Careinm  anymsigan/ Ty TeIHYIUBLIEH
JKoHe/HeMece cepikTecTeH OeNrieHreH KOMHCCHA/CHIHAKBIHBL aTyFa
KYKBUIBI.

CarywbiHbIH *oHe/HEMECe CePIKTECTIH OHIMIH JKbUDKBITY MAKCATBIH/A
CaTylibl K@3/ereH wapTrapmMer (KpeanTke Hemece Genin-6enin) eHiMai
caThil  agy  ywiH  caTein TY L BUIAPABY TY TBIHYLIBLIAP Ak
KapKBUIAHALIDY MYMKiHITH OaukTep/MKY apKeUis! yilbiMaacThIpaist.
1.5. HKerkizy kKbi3meri — CarymsiMeHn kacamrad mapt OGoifsiHina
Tanceipeictapasl  Catein  anymsuiapra/ TYTRIHYIIBLIADFA  KETKI3Y
KbI3METTEpiH KepCeTeTiH YIliHui TyJIFa.

1.16. OTP-napoas (One Time Password) - 6ip pertik napons, Catein
anywbiHel/ TYThIHYWbIHBL  aepOec  cojikecTenaipy Hemipi, Catyiusl
Carein - anymbsiHei/ TYTBIHYIIBIHBIH  CeHIMAI HOMipiHe kibeperiH,
KbI3METTepre KommkeTiMaLnik Gepy kesinae 6ip per KoJiaHyFa apHaIFan
MCKTPOHIbI M(PABIK cHMBOsAapabIK Gipereii Gipisainirin Ginaipeai.
OTP-napone onbliH YKapus odeprara KOCBUIFAHIBIFLIH, COHJA-aK
©HIMI aly (haKTiCiH TYTIKLTIKTI pacTay MAKCATBIH/A TYTTHYCKAIBUTBIFBIH
Genriney yiis Carbin anywblHbY TYTHIHYIUBIHBI
Ayrentudukanmanayra (Tynuyckananabipyra) koHe jkexke Oachli
CofKeCTeHAIPYTe apHAJIFan.

1.17. Bank - 6aHK KbI3METIH Ky3ere achpyfa KYKbUIhl KOMMEPLMSIBIK
yiibiM G0JIBIT TAOBLIATEIH 3aHIBI TYJIFA.

1.18. MKY - MMKpOKapXbl YiBIMbl, KOMMCPLUMSUILIK YilbiM Gombin
TabBUIATEIH, MHMKpOKpemuTTep Oepy KeHiHIeri KbI3MeTTi Kysere
achIPaThIH 3aH/IbI TYJIFA;

2. Hurepuer-gyxemnin  xaue
Mmaprebeci.

Cayjpa  opubiubig  (JlykenHin)

2.1. MnTepHeT-IyKeH CATYUILIHBIH [1a, CEpIKTECTepJiil /le HHTepHeT
eJTici apKbUIBI OHIMJI CATY/IBIH MIEKTPOH/ILIK d/1iCiH YiBIMACTEIpYFa
apHaFaH..

2.2, Mureprer-ayken TyTomymsisi/CaThin alyIIBIHBIH TATCHIPRICTE
pecimaey Kesinge Oepren aknapaThHBIH Ma3MyHBI MCH JIYPBICTHIFEI
YILIH Kayankepurimik amMaiast.

1.9. KonpuaeHUHAIBHOCTD NMePCOHAIBHBIX JAHHBIX - 00M3aTEALHOE LA
cobmoenus llponasuom TpeboBaHue He [OMYCKaTh PacrpocTpaHeHue
nepcoHanbHLIX JaHHbIX O3 cornacus [Morpeburesns/[lokynarens.

1.10. 3akas - JIOTKHBIM obpazom odopmIicHHas 3afBKA
Motpeburens/Tlokynatens Ha npHoOperenne mepedns  [TpomykTa,
pasMeleHHas MM caMmocTosTensHO B HuTepHer-marasume, mubo no
TenedoHy 1 B TouKax mpoaax.

1.11. TIpoayKT — TOBapsl, paboTsl, yCayIH CBA3H, CTPAXOBAHUA, H/HIIH HHbIE
YCIYTH, NpeJcTasieHHble K npoaaxe B MurepHer—maraszuxe/Touke npojax
B Ka4eCTBE [OTOBBIX «IAKETHRIX» W/WIH MHAMBHIYANBHBIX pelUeHHii, B
3@BHCHMOCTH OT TOro, 4to BeiOpaHo [lotpeGurenem/Tlokynatenem ans
npuobpeTeHHs.

1.12. Touka nponax (Maraiun) - npunaiexamee [Ipoiasuy Toprosoe
MecTo/mMecT0 B KoTopoM [lpojaBen HmeeT mpaBo  OCYIIECTBAATH
KOMMEPYECKYI0 JIEATENbHOCThL MO ToproBoit Mapkoit «Freedom Mobile»
uin «Freedom Mobile World», nenonssyemoe s peanusaiuu Ipoaykra n
33AKIHYCHHA JOMOBOPOB  KYIUIM-TIPOJAXH B MOPAIKE OlpeeneHHOM
HacToAsmmuM [lySaMdHBIM - 1OrOBOPOM HA OCHOBAHWH  O3HAKOMIICHHSA
[loTpebutens/Ilokynatens ¢ npeanoxeHHbiM [IpOJABLOM  ONMCAHMCM
[Ipoayxkra.

1.13. IlapTHep — du3nueckoe THOO KOPHAHYECKOE JIHLO, OCYLIECTBIAIONIEE
NeATeNLHOCTE HA OCHOBAHMHM Pa3pelIMTEbHOr0 HIH HHOrO JOKYMEHTa
YMOJIHOMOYEHHOTO  OpraHa B COOTBETCTBHH ¢ TpebOBaHHAMH
3aKoHO/aTeNnsCcTBa (OmepaTopsl CBA3H, OaHKM, CTPaxoBble KOMIIAHMH,
MHKPO(QHHAHCOBBIC OpTraHH3alluH, i T.11.). [lapTHepsb! — inua, npusiekaeMsle
[IposasnoM ¢ 1Hedb0 KAYECTBEHHOTO OKA3AHHA HIH  [POABHKEHHS
[ponykTa Ha oCHOBaHMM 3aKMHOHCHHBIX ¢ [IPOJABLOM J0TOBOPOB, B TOM
4uce AnA OOCTy®HBaHHA pabouMX NPOLECCOB, a TAKKC NPOBAiiCPbI,
npeaaraionme cBod yeayru Iotpeburensm/IlokynatensM 1ocpeacTsoM
CBOHX CETEH;

1.14. Tiponasen uau Iocpexuank/Arent - TOO « MoGHIBHBIT MUp»

BHH 201040033189

Op.aapec: PK, r.Anmarsl, Caman-2, qom 58, n.n. 127

ple: KZ29551A127015713 KZT
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npennararomiee [orpedutenam/Tlokynarensm B kauecrse [lpogasua win
[Nocpenuuka/Arenta accoptumenT [Ipoykros, npuHauiexammx [Tpoasity
Ha rnpape COOCTBEHHOCTH W/HIH HA MHOM BEIIHOM [PABE HA OCHOBAHHM
3AKIIOYEHHBIX JOFOBOPOB, 10 KOTOPBIM OH JIEHCTBYeT B KayecTse
NpeACTABMTENA OT HMEHH M 1o nopyuennio [lapTHepos no peanmszaimn
[ponykra  Tlaprhepos.  Ilpoaykrer  IlaptHepor  npHobperarorcs
[oxynarensmu/TloTpeburensMu Ha OCHOBAHMHM OT/IEJIBHBIX AOrOBOPOB M
cnocoGamu onpeneneHHbiMH Mexy [ponasuom i [Taprepamu.

[lo otnomennio k [poaykry Ilapruepos Ilpomasen ucpes Hurepuer-
MarasHH H TOYKH MpOJIak BHICTYTIAET B KA4ECTBE MOCPE/IHHKE, 33 YKa3aHHbIe
yenyrn Ilponasen Bmpase B3simate ¢ [lokymarens/IlotpeGurens w/mmn
[lapTHepa ycTaHOBIEHHYIO KOMHCCHIO/BOZHAIPAK/ICHHE.

C uenvto nponsikenns [Ipoaykra [Iposasua wunm Ilaprrepa [Mposasen
orpanusyer uepes bamkw/M®O  Bo3mokHOCT,  (hMHAHCHPOBAHMA
IMokynareneii/TlorpeGureneii wis npuobperenus Ilpoaykra Ha ycrosuax
npeaycmoTtperHsix [Iponasuom (B KpeauT MK B paccpouky).

1.15. Cayaba nocTaBKM — TpeThe JIHIO, OKasbiBaollee MO JOTOBOPY ¢
[Mponaeuom yeryTa no nocraske 3akazor [Noxynarensm/TTotpeGuresm.
1.16. OTP-napoas (OneTimePassword) - oxaHopasoseiii napons,
NepcoHaNbHEIN HaeHTHOUKauHouHEH Homep [loxynarens/Tlotpeburens,
npeAcTaBiseT coGoi yHHKILHYIO I10C/IEN0BATENLHOCTh IIEKTPOHHBIX
WAQPOBLIX CHMBOJIOB, BhIChUIAeMEIX [IponaBuoM Ha J0BepeHHbI HOMEp
[okynarens/Tlotpeurens,  npeaHasHaueHHsi IS OAHOPA30BOIO
HCIO/IL30BAHUA [IPH NPEJOCTABICHHH JocTyna K ycayram. OTP-napons
NpCHA3HAYCH A8 TIPOBEACHHA AyTeHTH(HMKALMH M HACHTHOHKAUHK
murocTH [Mokynartens/IloTpeGuTens ans ycTaHOBIEHNS €ro MOUTHHHOCTH
C eJTBI0 O/IHO3HAYHOT0 TIOATBEPAK/ICHHA €ro npucoenHerns K [lybnuynoit
odepre, a Taxke axT nomyyenus [Tpoaykra.

1.17. BaHK — IOpHIMYECKOE JIHUO, SBJAIOIIEECH KOMMEPYECKoii
opraHusaiedl, KOTOpPOe MPAaBOMOYHO  OCYIIECTBIATH  (AHKOBCKYIO
JeATENIBLHOCTS.

1.18, M®O - mukpohHHAHCOBas OPraHW3IALMSA, HOPHAMYECKOC ITHIO,
ABJIsOLICCCH KOMMEpUECKO#H OpraHH3aLmeH, OCYUIECTRAAIOILCE

JIEATEILHOCTE 10 IPEI0CTABIEHHIO MHKPOKPEIHTOB;
2. Craryc Uurepuer-varazuna n Toukn npopax (Marasuua).

2.1. HaTepHeT-MaraiuH npemHasHaveH JUIA OPraHM3allMH 3EKTPOHHOTO
cnocoda nponaxu [lpomykTa vepes ceTh WHTepHeT Kak [Ipojapua Tak
[MapTtHepos.

2.2, VIHTepHET-MarasMH HE HECCT OTBCTCTBCHHOCTH 33 COJCPKAHHE M
JIOCTOBEPHOCTE HHbOPMAIIHH, NpelocTaBIeHHOH
[MoTpeburenem/[okynarenem npu opopMIESHHH 3aKasa.

23. Touxa npomax (MarasuH) SBISCTCS MCCTOM OCYIICCTBICHHSA
[posasom npaMex mpoxax [TpoxykToB npuramiexamux [Tpojasiy win
npe yioykeHHbIx [lapTHepamu.




23. Cary opum (Jyken) Catywbmbiy CaTymbiFa THecinl Hemece
Cepikrectep ycniHFan OmHiMaepai TiKesnell CaTaThiH OpHBI Goawin
Tabblais!.

24. Carywn CepikTecTep ychiHaThiH OHIMIEPAH canachl YLiH
KayanTsl Doimaiisl.

3. llapTTeiH M3Hi.

3.1. Catywsl MHTEpHET-AYKCH/@TEYN HEri3fc caTy HYKTCCI apKbiibl
HHTCPHET-IYKEH MEH caTy HYKTelepiHae OeArileHreH WapTrap MeH
Garanapra coilkec caTyWIBIHBIH 3, CepiKTecTepliH ae eHiMzepi
GoiibiHIIa  JlaiiblH  «MAKETTIK» JKoHe/HEMece JKkeke memimaepai
KaabnTacTelpajsl, iirepizeredi, TyTelHymbra/CaThill — alylibiFa
otkizenl. Tyrwinyws / Cartein amymsl ocsl HapTTeiR Tanceipbichiia
JKoHe TananTapbiHa coiikec Owimai  Kabmmmayra KoHe Tesieyre
MIHACTTCHE/II.

3.2. Tyreinyms/Carein anymesl Tanceipeic 6eprex sxaHe TeJIem Kacaran
Ouimai ketkisy/opeinaay/ Keismer kepceryai Murepuer-iyken icke
acwipaasl Hemece TyTwinymbira/Catein anyuewa oxbl HMutepher-
ayken/Caty  OpHBI  Kajail  YCHIMFAHIBFBIHZ  Kapail  carThblll
any/xeTKizy/opIHaay/KepceTy aiciH TarIay KyKbIFbl Gepinei.

3.3. OuiM cneuuduKachiHa, OHBI CATHIN aly 9ICiHe xoHe (Hemece)
OHIMI CaThIN ANy-CaTy/IbiH, KbI3MET KOPCETY, AKYMBICTAP/bl OPbIHIAY
Caryws OGenrineren Oacka /1a TananTapeiHa Kapail KOCHIMLIE,
©3repTYI, TY3ETYII %aHe 03re e epekenep Gomys! MyMKiH, onap oHla
6yn kepcetinmeiitin Gosca, ockl lapTTeiH @xbipamac Geniri Gomsin
Tabeinatein CaTylIBIHBIH JKEKeJereH epexelepinie Hemece Oacka na
KYKATTAphiH/a KepeeTiieli.

4. IlapTTei Aacay TIPTIdi.

4.1. Ocwi 1lapr Kasakcran PecnyGinkackl A3aMaTThiK KOACKCIHiH 387-
Gabwina cofixec Kapus wapt Goaem TaGermansl. Omim Oarackl KaHe
IlapTTsiH e3re fe TananTapsl Gapiblk TYTHHYIE/CaThIT ATy Ik YLIiH
Gipaieit Gonazsl,

4.2. Hurepuer-aykenae Tancuipsic pecimaey Ke3inae
TyThiyms/CaThin aylisl 931 Typasibl aKapaT YCEIHYFa MiHIETTi:

- Tyrbinymsiasig T.A.O., Oxim CaThin alylubiHbIH aTaysl;

- Ouimai  kerTkizy/opeiHjay/kepcety Mekemmaiibl (Ouimai  Caty
OPHBIHA CATBIN ATy *Kaf/aifblH KOCTaFaH/a);

- Ouimai TyTeiHywsHb/CaThin alyLIBHBIE Keke Gaiinansic/ceniMl
Teae)OHBI MEH IEKTPOH/Ibl IOIITACKHL.

4.3, TyTeinyubiHbie/CaTsin aTyIIbIHEH epKi COHFBICBIHBIN MHTepHET-
nykenaeri Tanceipeic Hbicanbina (OHiMAI TaHnay) THiCTI aepextepii
enrilyi apkuiibl Hemece HurepHeT-nyKeH/CaTy OPHBIHBIH MEHELKeEpi
apKbUILI OTIHIM Gepyi HeriziHe Ky3ere achipblIais.

TanceipbicTsl  pecimicH Careim  amywsy/ TyTRIHYTIBE
TeMeHJerinepi pacTaiiisl:

OTBIPBIN

- oHBIH Oapiblk Kypamjaac akblpamMac OeNIKTepiH Koca airamiaa
LL1apTTHIH MaTiHIMEH THICTI TYP/IE TAHBICKAH, KHE O/1aP/IbIH Ma3MYHbIH
JIYPhIC TYCIHTEH;

- Ouimmen, Gara Typaasl aknaparnen, OHIM/IL KeTKI3y KaFaaillapbIMeH
TAaHLICKAH XKaHe Keices;

- ockl LLlapTThin KaHe OHbIH GapiBIK Kypamac amelpamac OemikTepin
TONBIK KOJEM/E, ©3repTycis, MIBIFAphil TACTAYChI3 TONLIBIMEH MOIHE
co3cis Kabbuaaiias;

- KyIuanbUIbiK cascaThlHBIE (OCH! apTKa 1 KOCKIMILA) WapTTapbiMeH
Keniceni;

- @3 epkiMen koHe ©3iHiIH  Myddecide Kapait  Carwm
ATy IILIHBY TYTRIHY ILIBIHBI caliKecTeHLpY, BepHbHKaLHAIaY,
BonycTapasii  KHHATYLIH JKoHe NafJanaHeLTyhlH —ecenke iy

NPOLEAYPACHIH KAMTAMACHI3 €Ty, MKETKI3LTMII KaMmTamack3 ery,
CCPBMCTIK KbI3METTCP YChIHYIBI Koca anrania, Oipak onapmeH
WeKTeIMeil, ©3 TayapiaphiH, JKyMBICTAPBIH KOHE KbI3METTEpiH
(eHimzepin) ychHy MakcaThiHia — yAamel Teneon nemipi, TAD,
KLIHBICK], TYFaH KYHi, 3/EKTPOHIBI [OIITACKIHEIH MEKCHHKAMHbI,
GHOMETPHSILIK JIEPEKTEp MEH 83re ¢ JCpeKTepli Koca anFan/a, Gipak
onapmeH mexTenMeit, epbec AepeKTep/li OHICY, COHBIR ilIiHIe KMHAY,
KyhHeney, JKMHAKTay, cakray (HakTeLiay, KaHapry, e3repry),
naiinanady, ywinwi Tynranapra Gepy, wecisnennipy, Gyratray, ®oio
OHC TPaHCILIEKAPATLIK OTKi3yre e3iHiH kemiciMin Gepeni;

-CaTylbsl MEH OHBIH CepiKTEeCTepiHe, ylecTec TYIFalaphiHa KapHaMa
cunarteiHjarel xabapiaMa (COHBIH iIIIHIE KOMMYHMKAUMSHBIH Ke3

2.4. IlpojaBen He HeceT OTBETCTBEHHOCTh 3a kauecTso [Ipojaykros
npenocrasasemsix [lapTHepamu.

3. Ipeamer Jdorosopa.

3.1. Ilpomasen mnocpenctBoM HurepHeT-marasHna/Todek rnpogaxk Ha
BO3ME3THOM OCHOBE dopmupyert, MPOIABHIAET, peannsyer
IMorpe6uTenio/TTokynaTento roToBbIE «IIAKETHbIE) H/HIIH HHIHBHIYAIBHBIC
petenus no [poaykram kax [Tponaeua Tak u [lapTHepOB B COOTBETCTBHH C
YCIOBHAMH | IO LIeHaM, YCTaHOBICHHEIM MHTepHeT-MarasuHoM 1 B Toukax
npoaaxk. [lorpebutens/[lokynatens 00f3yercs NpPHHATL M OILIATHTL
IMponykT cornacko 3akasy 1 Ha ycI0BHSX HacTosmero Jlorosopa.

3.2. Jloctaska [lpoaykra/shinonHeHue/oxasanne Ycayr, 3akasaHHbIX M
omnauennsix TTotpeburenem/Ilokynarenem, ocymectsaserca Hutepuer-
marazuiom aubo [lotpedureno/Tlokynareno npeocTaBiseTcs Mpaso
BLIGOpa cnocoba NOKYMKK/I0CTABKH/BEITIONHCHHUA/OKA3aH U B 3aBHCHMOCTH
0T TOT0, Kak 9To npe/uioxkero MaTepHeT-Marasnaom/ Toukoi nipojak.

3.3. B sasucumocty o1 cnemnduky Ilpoaykra, cnocoba ero npuobperenus
M (MAH) MHBIX YCTOBHil KyIUIM-NPOJIAXKH, OKasaHMH YCHYT, BBINOJHCHUA
paboT  ycTaHoBNeHHBIX  [lpojaBmOM, BO3MOKHBI  JIOTIOJHHTE/IbHBIE,
H3MEHAIONIHME, KOHKPETH3IHPYIOLIHE H MPOYHE MONOKEHHS, KOTOPBIE MOTYT
COJIEPKATLCS B OTAETBHBIX NMPABHIAX WK MHBIX JokymeHtax [lponasua,
KOTOpBIC SABJIAIOTCH HEOTbeMJIEMOH 4acThio HacToswero Jlorosopa B ciyiae
€CJIM B HUX JTO He YKa3aHo.

4. [lopsjok 3ak1wuenus [lorosopa.

4.1. Hactosmmii Jlorosop senserca nyOauunweiM  JloroBopoM B
cooTBeTcTBiH co cT.387 Ipamnanckoro koackca PecnyGnuku Kasaxcraw.
Ilena [llpoaykta w apyrue ycnosHsa J[loroBopa OAMHAKOBBI JUIA BCEX
[TorpeGurencit/Tlokynarteneii.

4.2. [pn odopmicHHH 3akaza B HuTepHeT-Mara3uue,
Motpebutens/Ilokynarens 0bsa3as NpenocTasuTe 0 cebe HHBOPMALHKIO:

- ®.1.0. Morpeburens, Haumeropanne [Toxynarens [Ipoaykra;

- ajpec J0CTaBKW/BBINONHeHHs/Okasauua [lpoaykra(3a HMCKIIOYEHHEM
ciyuaes npunobperenus [1ponykra 8 Touxe npoaa);

- MepCOHAIBHRI KOHTAKTHBIH/IOBEPEHHBIH HOMEP W 3JICKTPOHHYIO TOYTY
[Motpeburens/IToxynarens Ilponykra.

4.3. Bonewswasnenue  [Morpebutens/Tlokynarens — OCYLICCTBAACTCA
MOCPE/ICTBOM BHECEHHS TTOCISIHHM COOTBETCTBYIONIMX JaHHBIX B (opmy
3akasa (BeiGop IMponykta) B Mureprer-marasuue nnbo nojauei 3asBku
yepes meneaxepa MuTepHeT-marasuna/ ToukH npojak.

Odopmiss 3akas [lokynarems/[loTpebHTENs NOATBEPKIAET, HTO:

- HaU1CKAULHM oﬁpamm 03HAKOMJIEH C TEKCTOM ,HOI'OBOPB, BKJIKOYaAA BCE €ro
COCTABHBIC HCOTHEMIICMBIC YaCTH, H BCPHO IOHAJ MX COJICPKAHHUC,

- o3makomIeH W coriaced c¢ Ilpoayktom, ¢ uHpopmaumeii o ueme, ¢
YCI0BMAMH JIOCTABKH, BbITOTHEHHA paboT, OKa3aHMs YCIyT.

- BRIPAKAET CBOE MOMHOE U 5e30r0BOPOYHOE MPUHATHE YC/I0BHI HACTOALLETO
JloroBopa u BCeX ero COCTABHBIX HEOThEMIEMBIX YacTeil B noHom obbeme,
6e3 u3MeHen i, H3LATHI U U3BJICYEHHH;

= cornaniaeTcs c YCJIOBHAMH [NomuThkn KOHdJl‘!ﬂEHLlPIH.ﬂbHDCTH

(npuioxeHne 1 K HACTOALLEMY JOTOBOPY).

- cBOCH BOJICH M B CBOGM MHTCpCCE €T cornacke Ha o6paboTky, B ToM YHCIC
Ha cOop, CHCTEMaTW3allMiO, HAKOIUIEHHE, XpaHeHHe (YTOUHEHHE,
obHOBIEHNE, HM3MEHEHHE), HCTIONB30BAHME, NEpeaady TPEThHM JIHIAM,
obesnuuupanue, OIOKMpOBAHHE, YHHUTOKEHME M TPAHCIPAHHUHYIO
nepejady  NEPCOHANBHBIX  JaHHBIX, KOTOPbIE — BKIKMAIOT, HO  HE
QrPAHHMHBAIOTCA CIEYIOUIMMH IaHHEIMU: HOMep MoGWiIbHOro Tenedoua,
@UO, non, fata POXKIEHNA, AAPEC FTEKTPOHHOHN NOUTH, GHOMETPHYECKHE
AAHHBIC W MHBIC IAHHBIE, C LC/BIO TIPEIOCTABICHHS CBOUX TOBApOR, paboT 1
yeayr (MpoayKToB), BKIIKOHAA, HO HE OTPaHHYHBAfCEH: nieHTHHKaLMEH,
sepudukaimeii TTokynarens/TloTpeGuTens, obecnedeHns IPOLEIYPhl yICTa
HAKOMJIEHMA M MCNONb30BaHMA BOHYCOB, OCYLIECTBICHHE [0CTABKH,
Npe/IOCTABICHHE CEPBHCHBIX YCIYT;

- npefocTaBaseT cBoe OesycaosHoe cornacue [1poaasily M €ro naprTaepam,
ahduaHpoBAHHBIM JMUAM HA [OMyUeHHe coobuwennii  pekaaMHOro
xapakTepa (B TOM WYHCIE O INPOBOIMMBIX &KLHAX H CHCLHAILHLIX
NPe/UIOKEHHAX Yepe MoGbIe KaHATE! KOMMYHHKALHH, B TOM 4ice no SMS-
coobuennay, E-mail, telegram-6oty, TemedoHy nwim HHbiM 0Opasom
noctynusiv Tpozasuy na yxasaussii [okynatenem\[Torpebutenes Homep
tenedona, aapec SMCKTPOHHOM NOYTHI, MHMIE CpejcTBa cBa3u), cOopa
MHeHHs 0 paboTe cetH Marasuroe [Ipogasia, a Takxke o pabote KonraxT-

HCHTpA.




KeJIl'eH apHaJIaphl apKbUILL, COHBIH iltinge SMS-xaGapnamanap, E-mail,
telegram-GoT, Tenedon xane/Hemece CatymbiFa KomkeTimai Gacka 1a
opicnied Carbin anyws/TyThiHyIIbI KepceTkeH TesieOoH HeMipiHe,
3NMEKTPOH/IBI TIOLITA MeKeHkaHslHa, Dacka 1a OaiilaHeic apHalapel
apKBUTBI  OTKI3IETIH HAyKaHJap MeH apHaifbl YCBIHBICTap TYpaisl
aknapat any) amyra, CaTyBIHBIH AYKEHJEp KeTiCiHIH KYMBICHI
Typalsl, COHai-aK bainaHbiC OPTAIBIFBIHBIE KYMBICEl TYPaibl [iKip
JKHHAYFa O3iHiH ce3ci3 kenicimin Gepeni.

Carymel e3iHiH KanaybiHa Kapad, Catein amymerra/TYTBIHYIIBIFA
esrepTysiep Typaisl xabapnamacTaH, onapAbl CaiTTa OpHANACTHIPY
apKeLisl ockl 1apTThIH TananTapeiHa ©3repTyJep eHrily KyKbIFbIHA He
Gonaapl. bapibiK e3repTyiepkapusianFaHHaH KeHiH nepey Kyuuixe
eHeJll KoHe OChIHal kapusnayiad cod Cartbin ansiunyra/ Ty ThIHY LIbEFR
HeTkiziires  Oonwin  caHananbl, coraH  Oainadeictel  Catbin
anywsl/ TyTeinyb caiiTra/MoOunb1i KOChIMINAA OPHANACTHIPLLIFAH
ocel [llapTrarel e3srepTynepii TYpakTel Typje KajJaraman OTHIpyFa
mingerreneni. Caiirra/Mobunsai KockIMIIana e3re Typi KepceTtinmece
nemece Carywsl Odepransl Kepi KaiTapsm anmaca, ockl [apTreig
KOJIZIAHBIC MEP3IMI LIEKTEIMEreH.,

- Haykanpap etkizy waraaiieinna Catymst Haykan eTkizy kesinne
OHiMII caThIN any KoHe KalTapy KarJaHnapsiH Koca anraHzaa, Oipak
onapmed mekrtenMeit, ocel lllaprra xepcerinmeren, TanceipbicTsl
pecimjey TapTiBiH peTTeiiTiH Kekelneres, apHaiisl epexenep Genrineyi
mymkin. Conpaii-ax atamraH skaFaaiinap ocsl [llapTTeiH akbIpamac
Geniri Gonein Tabbutansl xonme Haykan TamanTapbln KaObL1IaHThIH
TYIFanap yurH Konjauellyel Tic Gonamel. Haykanra kaTwicaThiH
OHIMIe TanchPBICTHl peciMiacy KoHe/Hemece Haykamra KaThiCy/bH
facka aa wapTTapeiH opblHAay CaThMml aTyIIBIHBH/ TYTBIHYWIBIHBIH
TricTi Haykas tananrapbimMen keniceTinairia 6inaipeni.

4.4, OHiMal caTell  aly MYMKIHOINIHE KON JKCTKI3Y  YILiH
TyreiHyms/Carem anyisl OTP-napons apksUTs! TIpKey Ke3iHIle OHBIH
TAJaNnTapeiMeH, COHbIMeH Oipre OHIMII KoMaiinbl 27icmeH caTein amy
JKIHE TOJIEM JKacayMeH KeJice OThIpsIn, ocsl 11lapTka Kockuiaas!.

4.5. OTP ko/piH pacTay oHe BepHOHKALIHATAY HOMIPIH EHT13Y apKbLIbI
Tyreiymsl  CaTyWbIHBIH THICTI TypAe 3XoHE OFaH KOJDKeTIMI
amicrepmer  TyrteiHymsiFa/Catein - anyursiFa  OHimai  caThin - amy
sKaraiinapel MeH TapTibi Typansl xabapnaraHabIFBIH pacTai/is!.

4.6. Kapus maprka Kocsury/kyrray yunin Tyrerymst/Catein amynist
Carymsira )eke ceHim OULLIpLITeH HoMipai KepeeTyi / xabapiiayb! THiC.
Carsin anyuisl / TyTeIHYIIBI ceHIMII HOMIP/I KepceTreit, OHiMI caThIn
anyra Tanceipsic Gepy Mymkid emec. Byn perre eke cenimii Homip
Hureprer-aykenge TyreiHywbiHei/Catein - alywisiHeld  Oip  faHa
ecenTik :ka30acklH TIPKeY YIUIH Nai1a]aHblTybl MYMKIH.

4.7. Cenimai nomip SMS-xabap Typingeri Gip perrik (6ip sxonfe) OTP-
naponsai  xibepy  yluiH  TIpKeAeAl  KI9HE  KOJIIAHBLIALL
Tyteiymsinpi/CaTein anymbineig 6ip perrik (6ip k0aFbl) KOATBI
KOJLAaHYb! (enrizyi) TyTeiHywbiHEE/CaThin anybIHbIH
cafikecTeHalpinrenairin - pacraiiael, JKapus odepraueii  akuenTici
Gonbm Tabbutane! xoHe orad CaTybIHBIH/CepiKTecTiH KbI3MeTTepiHe
xaHe lllapTTa KapacTeIpsUIFaH e3re /e KbI3MeTTepre KOMKeTIMALTK
Gepyre Heri3 Gonsin ecenTenei.

4.8. Tyremymsinel/CaTeill  AMyIIBIHEL  TYTHYCKananasipy 2 (eki)
Ke3eH/Ie Kyprisiieai:

1) Oipinmi  xesed — TyrbiHymbHbE/CaThil  anyIIbIHBIH,  YSbl
teneonbirbii Cenimal nomipine Catywsinbi OTP-naponbai xibepyi.
Tyreiyws/CaTein  anylibl KepPCeTKCH ysibl Tene(oH HeMipiHe
Carymel Gipreme cekysarwr, imigae OTP-napoms kibGepeni. ¥Ysnbt
GailylaHkIc  ONEpaTOpPLIHBIH  KiHaciHeH TipKey KOIBIH  KeTKizy
Kewrikripinren sxaraaitna, CaTyIb! xayankepiitik arMais;

2) eKiHmN Ke3eH — TYNMHYCKAJaHIbIPYABIH/TIPKEYIIH asKTATybI.
Tyreiymsy/Carsin anyursl Tipkeyai JKapus odepra TananrapeiMeH
TaHsicy koHe kemreH Tipkey kogsiH/OTP-maponsii eHrizy apKbUibl
afgKTail/1bl.

Tyrerrymsne/CaTein - ATymIBIHEL  cOKeCTeHIIpY TapTibi Owimre,
Cepikrectin, bauxrin xoene MKY ranantapuina GaitnansicTsi
epeKLLeIeHyl MyMKIiH.

4.9. Unrepuer-nyken TyTeinyms/CaTein anyuisl Typasisl aKnapaTrsl
esreprnedai. TyreHyms/CaThil  alymbl eHTI3reH JepeKTepaiH
aypeictoirsina TyTeinyis/CaTein anymsl TikeneH xayanTsl Gomaasl.

4.10. TanceipbicTsl MHTEpHET-TYKeH apKbUIbl pecimaecy yuin Carbin
anymbira/ TyTemymsra CaiiTra TipKeTy YCHIHBLIAIbL.

- Ilponasen ocraBnser 3a cobGOH MPaBO B OZHOCTOPOHHEM [OPSAIKE IO
cBoemy ycmoTpenuio, He coobutas [loxynatemo\l[lotpeGureno 06
H3IMCHCHHAX BHOCHTH H3MCHEHHS B yC/IOBHA HacTosulero [lorosopa myrem
HX pasMmelleHus Ha caiite. Bce M3MeHeHNs BCTYTAIOT B CHITY HeMEUTEHHO
nocne nmyOnMKaUMH, W CUHTAKOTCA JIOBEJECHHBIMH [0  CBEJCHHA
[Moxynatens\ITorpebuTens ¢ MOMeHTa TakoH MyOJHMKaLMH, B CBA3H C YeM
IMoxkynatens\[TorpeduTens 00A3yeTCs PEry/IspHO OTC/IEKHBATL HIMEHEHHA
B Hacroswem Jlorosope, pasmemenHsie Ha Caiite \ MoOuibHoM
npunoxernn. Cpok AeficTBus HacTosuero JlorosBopa He orpaHMyeH, eciu
HHOE HE YKa3aHo Ha caiite \MoOunsHOM npunokennu win ecau [lponasen
He otossan Odepry.

- B cayuwae nposesenus Axuuit Ilpomasuom MoryT ObiTh YCTAHOBIIEHBI
OT/Ie/IbHbIE, CHNEUMAIbHbIE [I0J0XKEHHA, HE YKA3aHHbIE B HACTOALLEM
Jlorosope, peryampyiouue nopsaaok odopmicHus 3akasa, BKI0Yas, HO HE
OrpaHH4MBasCh yCloBUAMH npHobpeTenns K Bo3spata Ilpoaykra B neproa
npoeefeHns  AKUMK. VYKazaHHBIE YCITOBHS Takxke OyayT SBISATHCH
HEOTHEMJIEMOH YacThio HacToAmero JloroBopa W NOIEKAT TIPUMEHEHHIO
JUls ML, npuHuMalromux  ycnosua Axkuun. Ogopmnenue 3akaza Ha
[lpoaykT, yuactsyromuii B AKUMH H/HIM BBITIOJIHEHHH HHBIX YCIOBHH
yyacTHa B AxuuW, osHayaer cornacde Iloxynarens\Ilotpeburens c
YCIOBHAMM COOTBETCTBYIOLIEH AKLIMH,

44. Jlna  nonydeHMs  BO3MOMKHOCTH  mpHobperenns  [Ipoaykra,
[TorpeGurens/Ilokynarens npucoeauHseTcs K Hactoswemy J[lorosopy,
COrNAIAsACh C €ro YC/IOBHAMHM MpH perucTpauny nocpeacrsom OTP-napons,
a Takxke nocieayroum npuodperennem u omnaroil [lpoaykra yaoOHsIM
cnocobom.

4.5. lNoarsepxaennem OTP koma m sBOmOM HOMepa juid BepudHKalim,
[Morpeburens noarsepaaet, 4ro [lposasen No/kHbIM oOpaszoM M
JOCTYNHBIMH  eMy cnocobamu wu3BecTun [lotpebutens/Tlokynarens ob
YCNOBHAX H nopsike npiobperenns [Ipoaykra.

4.6. Jlna  npucoenmsenms  /axkuenta  [lyGmmusoro  jorosopa
[MorpeGurens/[lokynarens  pomxen  ykasate/coobumts  [Ipoxasuy
nepcoHanbHelii Josepennsiit nomep. Ohopmaenne 3akasza na npuobpereHue
[ponykra wHeposmomuo Oe3 ykasamms [loxynatenem/Ilotpeburenem
nepconansHoro Jlosepennoro Homepa. Ilpm atom JlosepeHHbI HOMep
MOKeT ObIThb MCNONB30BAH JIA PETHCTpALMM He Gosiee OMHOH yuHeTHO#M
sanucw ITotpeburens/Tlokynarens B HTepHeT-Marasuue.,

4.7. Jlonepennblit Homep (DMKCHPYETCA H HCTIONB3YETCA JUIS HATPABICHUSA
ojiHopasoBoro (eauHoBpemenHoro) OTP-napons B Buae SMS-coobmenus.
Hcnone3osanue  (8Bon)  Ilotpeburenem/Ilokynartenem — 0HOPA30OBOrO
(eAHHOBPEMEHHOTO) Koja MOJTBEPHKAAET HACHTH(OHKALMIO
[Morpeburens/Tlokynarens, aenserca axuentom IlyGimunoii odeprnl u
SBJIACTCA OCHOBAHHEM JUIA [PE/OCTAB/ICHHA €My JIOCTYNa K yciIyram
ITponasua/llapriepos u apyrum ycayram, npeaycmorperssiM B Jlorosope,

4.8. Ayrentnuxauns [lorpedurens/Ilokynatens npoussomutes 8 2 (a8a)
JTana:

1) nepsriii 31an — otnpaska ITponasuom Ha JloBepeHHbIl HOMEP COTOBOIO
teneona [lorpeburens/Tlokynarens OTP-napons. Ha  ykaszaumslii
[Norpeburenem/Ilokynarenem somep cotosoro Teneona Ilponasuom B
TEYCHHE HECKONbKUX ceKyHA Beichlnaercs OTP -naposs. 3a sanepxky
nocraskn Koja perucTpanuu no Bume onepatopa MOOHILHOH CBA3M
l']ponaseu HE HECET OTBETCTBCHHOCTH;

2) BTOpOH oTam —  3aBEpIICHHE  AYTCHTHU(HKALMH/PErHCTPALIMH.
[lorpeburens/Ilokynarens 3apepIuaeT PeruCTPALMIO IyTEM 03HAKOMICHMA
¢ ycnosuamu Ilybnuunod odeprsl M BBelenms nosydeHsoro Koga
peructpaunn /OTP-napons.

[lopsanok ayrentuduxarnu INorpedurens/Ilokynarens MoKeT OTIHYATLCSH B
sapucumocty ot [ponykra, tpebosaunii [lapTuépa, banka n M®O.

4.9. WuTepHeT-mMarasun  He  pemakTHpyeT  HHpOpManMiO 0
IMotpeburene/Tlokynatene. OTBETCTBEHHOCTL 34 JIOCTOBEPHOCTh JAHHBIX,

sHecenHplX  [TorpeOurenem/IlokynateneM  HeceT — HeNMoCpeaCTBEHHO
[Morpeburens/Ilokynarens.
4.10. Jna odopmiIeHHA 3akaza qepes Hurtepuer-caitr

IMokynarenio/Tlotpedureno  pekomenayercs
Caiire.

3aperHCTPHPOBATECH  Ha

4.11. Ilposasen He HeceT OTBETCTBEHHOCTH 3a TOMHOCTL M MPABHILHOCTE
uHdopmaumuy, npenocrasnsemoi  IMoxynarenem/Tlotpebutenem  npu
perucTpaliny, a Takke npu odopmieHHH 3akasa.

4.12. Noxkynarens/TloTpebuTem 00a3yeTcs He COOOMATE TPETHHM JHIIAM
JIOTHH M 11ap0Jib, YKa3aHHbIE [IPH PErHCTPauuu. B ciyuae BOIHMKHOBEHHUS Y
[Moxynartesns/TloTpeGurens noa03peHnii OTHOCHTEIbHO GE30MACHOCTH €ro
JIOTHHA M 1Mapojis WM BO3MOXKHOCTH _HX  HECAHKLUHOHMPOBAHHOTO




4.11. Caryms Carsin anymsiHbie/TyThIHYIIBIHBIH TipKey Kesinje,
conjaii-ax, TancepeicTsl pecimererie GepeTi aKnapaThiHbIR AN
MCH JIYphICTHIFBI YIIIH 3ayanThl GosmMaiizst.

4.12. Catein anyiusl/TYTHIHYIUBI TIPKEY Ke3iH/1€ KOPCETIINeH JIOTHH MCH
NapoIbi YUK Ty/FajnapFa KapHalamMayra MiseTTi 6oasl. Catein
anyusiia/TyThiHYIIBIA OHBIH JOTHHI MeH NapoiiHin Kayincisgiride
HEMECe  OnapAbl  YWiHW  TyAFanapAbiH PYKCATChid  KOJAaHY
BIKTHMA/IIBIFBIHA KATBICTHI KYMaH TYBIHIaiiThiH skarjaiina, Catem
amymsy/ TyTeinymsl  support@ffin.mobi — mexemkaiisr  GofibmHiia
KnHeHTTepMEH KyMbIC Ypridy Kel3MeTiHe JIeKTPOH/Ib XaT xibepy
apKbLIBl 6ya Typansl tepey CaTywbiFa xabapiayra MingeTTese/.

4.13. AJIsiH a1a TOJEHTEH TANCHIPBICTBIH TOJIBIK HeMece iminapa Kymti
soiibuFad karmaiina, Caryws: Carein amymibiHbIH/ TYTHIHYIIBIHBIH
tanabbl GoibIHIIA XOHBUIFAH OHIMHIH KyHbIH Tayap a&llbiH ana
tenenren Tacinmen Cartemnm  anymbira/TyTRIHYIIBFA — KaHTapas!.
BaskTin/Tenem yHBIMAAPBIHBIH KOMHCCHACHIH Carsin
anyusy/TyTeiyms Teneiini. Epexwenik - Ouimin wecuere/Gemin
TeNeyre caTein any araainapsl. Mymaail skaFjainapaa TesCHIcH
KapakaTThl Kaiitapy TopTibi bank/MKY aifkeinjaran TopTinmeH xysere
achIpbUIA/IBL Conpaii-ak, Oainansic  Kpi3meTTepiHiH  KyHbl
Kaitrappuimaiiaer.  Tenenren GaiilaHBic KBISMETTEpiH  TaizanaHy
weHingeri macesnenep, Erep OaiiaHbic ONepaTtopsl MEH CaTyllbl
apaceiHarel  kenicimae esrewe GenrinenGece, Tikenedl GaiinaHbic
oneparopbiMeH perTeei.

4.14. 3aHHaMa HOpMAIApbIHA Ccoiikec 0N OHIMHIH AIMACTBHIPLUTYBIH
tanan eryre hemece [llaprTel opblijayaaH 0ac TapTyFa KyKbUbl
fonateiH arnaitapael kocnaranga, Carbin anyuiby/ TYTEIHYUIB OFaH
Catyme Tanceiprai OHIMIL TOIBIFBIMEH KaObUL1ayFa MiHIETTL.

5. Tyremyme/Catein anyus Men CaTyllbl ApackinIars! iepeKTep
aamacy TapTidi.

5.1. Wurepuer-nyken/Cary opubl Men TyTeimyuis/Cartsm  amyuibl
apackiHaFsl aknapat anmacy TopTibi Caiitra xkane Cary OpeIHIapbIH/A
anpikTanaasl  AoHe  TyTeimywsira/Cartein  anymbiea  xadapiaHajbl.
Tytemymsy/Carein anymst  Carywbimpi TyTemyusy/Catsin
anywsisig aepbec aepexTepin, consin iwinae TAO, ataysl, bCH,
tenedoibl, TYFaH KyHi, TypaThli Kajacel, (oTocyperi, Kacaran
CayJdchlHbIH TAPUXKI, TencM okacay oaaictepi, MHTEpHET-1yKeHHIH
caitThiHa Kipy TAapuXbl MEH COMBIH imine OHiMai caThin amy Ke3iHze
TyThHyIBIHEH/CAThIN ATYIILIHBIH TIKEIeH KeTiciMil YChiHa OTHIPHII,
ABTOMATTBI TYP/E TAIAY Kacay KyHeciHiH 3aHJIbl %oIMeH anra backa
712 lepeKTep i KOJUIaHATHIH/IbIFRIMEH saHe oHIeHTiHAIriMen Kemiceli.

5.2. TyTemyms/Catein anyms: Huteprer-aykennin Caiftoinza Tipkey
NPOLE/IYPAchIHAH OTKeHHEH Keili Ty ThiHybiHBIH/CaThil a/lyuibiHbIH
MEKTPOH/Bl  MeKelkaiibiHa  MHTepHeT-IyKeHHIH — XaTrap — MeH
xabapnamanap, Tanceipeic (eHiMzep) Typaasl MAniMeTTep COHBIH
innnae aknapaTThIK XarTap, Xar-xabapaamanap, TPaH3aKUMATBIK,
TPUITEPiK, MAPKEHTHHITIK CHAKTbl JKAPHAMA CHMATHIHAAFbI XaT-
xabapnapas kibepetiHairiven  kemiceni, Xat-xabapnap (tipkeyai
pacray, TanchIpsic MopTeGeciHiH aybiCybl TYpaibl, «YMBITBUIFAH
Kop3eHKe TYPalbl, HAYKaH TAIANTaphIHarkl e3repicTep Typamkl kKaHe
1.6.) conmai-ak TyTeiHywbiHbIH/CaThill  ATYIILIHLIH  iC-9pekeTTep
wacayblHa Kapaii kibepineTin Gonasl.

5.3, TyTaisymsy/CaThin myLIL XaTTap ATy/1aH KC3 Ke/reH yakbiTTa Gac
Tapra atagpl. On ymin TyTsinymey/CaTein anymst «clITeMe Doifbrama
oTiHi3» cinTemeci GOMBIHINA XATThIH TOMEHI KaFbIH IIEPTYl HeMece
WntepueT-nykennin  caiiteigars  support@ffin.mobi MeKeHKaHbl
GoiibiHua Kepi OAIAHBIC HBICAHBIH Naiianany apKbLIbl OTiHIMAI
TonTbipysl Kepek. CombiMer katap MHTepHET-IYKeHHIR MeKeHKaiiIbl
wone TyTeiHyws/CaThin  anymisl Typamsl esre ae ManiMeTTepal
TyToinyIbHBH/CATEIN TYUIBIHBIH ANABIH a1 KeiCiMiHC3 yiuiHmi
Tyranapra 6epyre KYKBIFbl KOK.

5.4. Jexe npoduanae TeneoH HOMIpIH  Kepcery  apKelihl
TyTenyws/CaTein — alylibl  KapHama — CHNAThIHAArs! sms-
xabapnamanap amyra kejmiciM Ocpenl. ATairaH TapaThLIBIMHAH Gac
TapTKbICH! KeeTin xaraaiiia, TyTemymsy/Catem amymsl HaTepuer-
JIYKeHHIH CaiiTBIHAaFbl Kepi DaiinaHbic HHICAHBIH MailalaHa OThIPHIT,
OTIHIM/Il TONTBIPYbI KaXKeT.

5.5. Murepuet-mykew/Carynint TyTeiymbsan/CaThin ajy IIbUIaH Keke
MaNmiMETTep YCBIHY/BI CYpaTybl MYMKIH. YCBIHBUIFaH aKnapar
Wurepuer-nykenae/Caty  opubiHja  TanceipbicTel  eRACY KesiHae
rana/nemece TyTeinymsira/Carin anymbira CepikTecTepin apHaibt
aKMapaThiHA KODKETIMALTIK Gepy YLIiH KOJIaHbLIa/IbL.

5.6. Tyremyms/Carhin anymst LlapTka Kochuiran yakbrTtan Gactan
Carymst TyTeiaymsinsiy Jlepbec Jiepektepin KHHAi/bL, eneiii,
conaii-ak gepbec JepeKTepii KHHay, OHICY MCH KOpFayFa KaThiCThl
3aHHaMana xoHe CaTylIbHBIH (K] KYKATTaphlH1a KapacThIPhUFaH
@sre Jie ic-opexerrepai xysere achipaznsl. TyThinyuist/Catsin amyisl

MCIoNb30BaHHA TpeThumu nuuamy, Ilokynarens/Ilotpeburens obGssyercs
He3aMeUTHTeNbHO YBeoMUTh 00 3ToM [poiasia, Hanpasue MEKTPOHHOE
mucemo B Clryxby o paboTe ¢ knmenTamu no aapecy support@ ffin.mobi

413. B cnyuae aHHYJIMpOBaHMA  [OJNHOCTBIO  JMBO  HACTHYHO
Ipe/IoIaYeHHOTO 3aKa3a CTOMMOCTh aHHyauposassoro Ilpoaykra no
tpebosanuio  [loxynatens/[lotpeburens  posspawaerca  Ilposasiom
TMoxkynatento/TlotpebuTento Tem cnocobom, KOTOPhIM [TPOAYKT H3HAUANLHO
GBI MpesONIatcH, MPH 3TOM KOMHCCHA bBaHKa/TUIaTCHKHBIX OprasH3alHi
omnaunsaercs [lokynarenem/Tlotpebutenem. Hekmodenne COCTABAAIOT
cyyan npuoSperenns [IpolykTa B KpeauT/paccpouxy. B Takux ciydasx
TOpAJAOK BO3BpaTa OIIa4Y€HHBIX CpeACTB OCYLUECTBIACTCA nopsaake,
onpenenentom bankoM/M®O. Taioke, He [0/UIEKHT BO3BPATY CTOHMOCTL
ycayr cBs3d. Bompocel mo HCHONB30BAHHIO OIUIAYEHHBIX YCIYD CBA3H
YPEryJIHpYHOTCH HCTIOCPCACTBEHHO C OICpaToOpoM CBA3H, CCIH HHOC HC
YCTAHOBJICHO COTIALICHHEM MCHKIY OncpaTopoM CBA3H H ﬂponasuom.

4.14. Tokynarens/ IlotpeduTens obs3zan noaHocTsio npuusts IpoaykT,
nepenannslii emy IlpogaBuom, 32 MCKIIOYEHMEM CIyHaes, Koraa B
COOTBCTCTBHH C HODMaMH 3aKOHOJATCILCTBA, OH BHpase norpebosats
3amensl [IpoIyKTa HIH OTKa3aTeCs OT HCMoHeRHA JloroBopa.

5. Mopsnok oémena aaunwmu mexay [otpedurenem/Ilokynatenem u
ITpoaasuom.

5.1. MNopanok ofmena undopmauneii mexty Hatepuer-marasunom/Toukoi
nponax u [loTpedutenem/Tlokynarenem ONpEaenAcTCA H A0BOIMTCA J10
csenenns Tlorpebutens/Tlokynatens wa Caiite u B Touxkax mnpoaax.
Totpedurens/TlokynaTens corsaceH ¢ Tem, 4To [IpoJaBiioM HenomE3yioTes
u 00pabaThIBAKOTCA MEPCOHAIBHBIE JaHHBIC [Morpeburens/Tloxynarens, B
ToM umncne ®UO, nanmenosanue, MMH, BUH, Tenedon, nata poxieHns,
ropoi npoxuBaHus, (oOTOH300paKEHHE, HCTOPHA TOKYIIOK, cnocobel
OMaTH], HCTOPHA NOCCLICHNA caiTa MHTCPHET-MarasHHa u ApYrue JaHHbIC,
NONTyYeHHbBIE 3aKOHHEIM CIIOCO0OM CHCTEMOIl aBTOMATHUECKOrO aHAIN3a B
TOM 9MCNE  MyTeM TIpeJOCTAaBIEHMA HEMOCPEICTBEHHOrO  COrnacHs
Totpeburens/Tlokynatens B MOMEHT NOKyrkH [TpojykTa.

5.2. INotpeduTens/[TokynaTenn COrJIaceH ¢ TEM, YTO MOCIC NPOXOKACHHA
npomneypsl peructpatun Ha Caiite HurepHer-marasuna na INEKTPOHHBIH
ajpec Tlorpeturens/Tloxynares HMuHTepHeT-MarasnHoM MOTYT
HanpaBIsThes MHCEMA M COOBIIEHHS, IaHHBIC O Jaka3zax (NOKy[Kax), B TOM
YHCNIE PEKJIAMHONO XapaKTepa Kak-To: HH(pOPMALHOHHBIC THChMA, THCEMA-
YBEJIOMIEHMA, TPAH3AKIIMOHHBIE, TPUITEPHEIC, MAPKETHHIOBLIC. Tucbma-
yBe/loMIeHHs (MOATBEpPAIEHHE PETHCTPALMK, O CMEHe CTaTyca 3akasa, o
«3aBBITOID KOP3MHE, 06 MIMCHEHNSAX B YCTIOBHAX AKIMH 1 T.JL) TAKKC Gyayr
OTCHINAThCA MO MCPC COBEPLICHHH AeHCTBUH [Motpeburencm/Tlokynarencm.

5.3. [otpeburens/Tlokynareis MOKET OTKA3aTbCA OT MNOMYUEHMA IHCEM
peKIaMHOTO XapakTepa B moboe BpEMA. Jls 3TOr0
MotpebnTtens/[lokynareib A0MKCH KIHKHYTH NO CCBUIKE «IMPOHANTE 1O
CChUIKE» B HWKHEH HaCTH THCbMa HIH  JKC  3aOJHHTE  3aABKY,
BOCIOIB30BABIINCE (hopMOii O6PATHOM CBA3H 110 aApecy support(@ffin.mobi
Ha caiite Mutepuer-marazuna. Bmecte ¢ Tem HutepHeT-marasun He Blpase
nepenasath aapec ¥ HHele celedns o [lotpeGutene/Tlokynarene TpeTeuM
muuam 6e3 npensapuTembHoro coraacHa Iotpedurens/Tlokynarens.

54. VYkazas HOMEp Teneoxa B JIHYHOM npodmune,
[Motpeburens/TlokynaTens — COrnamiaeTca  NOAy4aTh sms-coobeH!s
pekiaMHOro Xapaktepa. [IpH BOIHHKHOBCHHH KCJIAHHA OTIHCATRCA OT
nanmoii pacceulkH, TlotpeduTens/Tlokynarens 10/KeH 3aMONHUTL 3aABKY,
BOCTIOJIL30BABIIKCH hopMoii 00paTHoil cBA3H Ha caiite HuTepHeT-Marasusa.

5.5. Hurepner-marasun/TIponasen MOKET 3AMPOCHTH y
[Morpebntens/Ilokynarens NPeoCTaBHTh JIHYHbIC CBEJICHHA.
[penocTasnesnas HHGOPMAIHMA HCNOABIYETCA  HCKUOQUMTENBHO  IIPH
ofpaGotke 3akaza B Hurepuer-warasune/Touke mnpoaas wwin a0
npenoctasnenus Ilotpebutemo/[loxynareno poctyna K crneuHanbHOM

uHbopmauuu [lapTHepoB.

5.6. C momenTa npucoetunerus [lorpeburens/Ilokynarens K Jorosopy,
Ipomasen ocywectenser cGop, obpabotky IlepcoHanbHbIX  JaHHBIX
[loTpeGuTes, a TaKKe OCYIIECTRIAET WHbIE JICHCTBA, NPEIyCMOTPEHHEIE
3aKOHOATeILCTBOM M BHYTPEHHHMH IoKyMenTamH [1po/iaBlia B OTHOUICHHH
cbopa, 00paboTkH H 3ALHTH MepcoHaIbHBIX JIAHHBIX.
[otpe6urens/[lokynares, NPHCOCAHHAACH K HACTOALLEMY Jlorosopy,
BRIP@KAET CBOE COINIACHE H HE BO3PAXAET NPOTHMB TOro, HTO [Iponagert
BNpaBE [PHBIEKATH TPETBHX JHI, B TOM HHCIE, [lapTaepos n (wim)
[pencraputeneii, o cbopa, O6paboriy IlepCOHAIBHBIX JAHHBIX, & TAKKE
OCYILIECTBICHHUS HHbIX JeficTBUIi B OTHOWIEHKH cOopa, 00paboTKH N 3aLHThI
NEpCOHANBHBIX JaHHBIX.

5.7. Ilpucoeauussck K HacTosueMy Jlorosopy, [Torpeburens/Tlokynarens
BRIpAXKAET CBOC cornmacue M aaer paspewenue [Iponasuy ma nonyuenue,
xpaHcHue 1 06paboTKy cro IlepcoHanbHBIX AAHHBIX JUIA MPCAOCTARICHHA
eMy cepeucos UnrepHeT-Marasuna, Todek npojak, a Takke corjacue Ha
Nepenauy TIEPCOHANBHEIX JaHHBIX AGouenta [MapThepanm, banky, a Takie




ocsl [lapTka Kockuia oteipsin, Catyiusinbin Jlepbec nepekrepal xuxay,
conjlaif-ax nepbec epexTepai KuHay, OHIey MeH KOPFayFa KaThICThI
facka aa ic-opeKeTTepil Kacay YUIH YIIIHIOL TyJIfanapjsl, COHBIH
iminae CepiktecTepai koHe (Hemece) Okimiepai TapTysiHa 03
KeniciMen Depeni kaHe KapchlUTLIK Gintipmeiii.

5.7. Ocm lllaptka xockula oTbipbin, TyTeiHywb/CaTein  amyiist
Carywsitbiy ~ ofad  Muteprer-aykennid, Cary  OpbIHAQpBIHBIK
CCPBHUCTCPIiH YCHIHYBI YIIIH OHBIH JlepGec epeKTepiH amybl, cakraysl
MeH eRJIeyiHe Kesticei xkane pykcartein Gepei, conaii-ak ocel Lllaprra
KapacTBIPLUIFaH KbI3MeTTep/1i KopceTy Gapeiceinaa AGoxeHTTiH epbec
nepektepin Cepikrecrepre, bankke TanceipysiHa e3 keniciMid Gepeni.
JlepGec nepextepai ewzey perinie aepbec JaepexTepii KuHay, cakray,
e3repTy, TONLIKTHIPY, NaiijlanaHy, Tapary, Heci3leHaipy, Texey XaHe
AOK, COH/IaN-aK Jiepbec JICCKTepl TANCHIPYasl Koca anranaa aepbec
JIGPCKTEPMEH KacanaThiH ic-opekeTTep (onepauusnap) TyciHaipineni.
Ywinmi TyJralapMeH KacairaH KyNHAJBUIBIK TYpalbl KeJICIMHIH
Herizinge Carywsl onapra TyTsiHymsUapasii/CaThinn Ay mIsLIapILIH
nepbec nepextepin ek ocel lllapTTa KapacTeIpsUIFaH MiHAETTEMENEP]
OpbIH/ay MAKCATHIH/IA OHJIEY/l TANCKIPYFa KYKbUIhl 6018151,

5.8. Caryww Catbin anywsiHsiH/ TYTBIHYIIBIHBIH  CEpIKTECTEp/IEH
anelHFaH aepbec AepekTepin cypaTyra, alyra, CAKTayFa, HJIeyre XoHe
onapael Catein anyubiHei/ TYTBIHYIIBIHBIH CATYLIbIHBIH/CEPIKTECTIH
OHIMIHC KBI3BIFYIIBUIBIFBIH KATBINTAcTHIpY, CaThin aXylIsl/ Ty THIHY I
yuIiH apHaiiel yesiHbICTAp XKacay, bankrepai/MKY -HeIH oHIMI caThim
anyra TYThIHYIIBUIBIK Kapbl3 Oepyre apHanraH eTiHIMIEp/i CanbiCThIpy
BIKTHMATILIFBIH  aHKBIHAAQY ~MAKCAThIHAA NaHIalaHyFa  KYKbUIBL.
Caitkectenipy natmkesnepi, Catein anyibiHbiy/ TyTBIHYIBIHBIE XKeke
GackIH ColiKeCTeH/IIPY CATYIIBIHBIH CEPIKTECTEPIHEH CYPATYBl MYMKIH,
Oyn ywin CaTein amyumsl/TYTBIHYLIBI JKeKe JepekTepli KHHAYFa KaHe
eHJIEYTE co3ci3 Kenicimin Gepeai.

6. OuiM Typaibl aKnapar.

6.1.  Catywmmbin  kone/nemece  Cepikrectin  menwiri  Oonsin
TabbuaThin Hemece Oackanaif sarrail xykeirel Oap OHiM cypertey,
cunarray, cyper (joro) apkeuiel caiiTra, coseiH iminge Caty
OPBIH/JIAPLIHIA YCHIHBLIFAH.

6.2. Opbip cyper MOTIHAIK aKnapaTneH KaTap Kypei: OHIMHIN aTaysl,
emmeMaik  Karap (Kaxer OornaTeiH  okarmaiga), Oaracel  MeH
CHTIIaTTaMacsl.

6.3. MurepHer-nykeunzceri #oHe oHbIH OemiMaepiHACri, COHBIN imiHac
eHiMaepal catwin amy xauc T. 0. macenenep Goiiwinma Gapnsik
MATIMETTEP MEH JIepeKTep aKNapaTTHIK MAaKcaTTd KOJLIAHBUIAIB KIHE
Kenuinikke apuairad opepra Gonwin TabbuiMaiias. Onimai Hureprer-
JIYKEH ApKbUIbl CATy Tayapiap/ibl/#yMbICTAP/IbU/KBI3METTEPI yaritep
GoiisHIna caty GoabIn ecenTenmeiii.

6.4. Tyremywsina/Cartein anymmiza  OHiM - KacuerTepi  MeH
CHNAaTTAMAanapblHa  KaTBICTBI CYPAKTap TYBIHJIAHTBIH  Jkariaina,
Tyteinywsimsey/Careinl - alymwsineii - oTiHiwi  Goibinmwa  Hutepher-
aykennin/Caty  opubiubi  meHemkepl  TyreiHymsmsi/Cateim
anyWwbIHBIH NIKIpiHWE OHbIH OHIMAI caThill any Typansl ILeuiM
KaObUIIaybIHA KAKCTTI JKAHC KETKUNKTI @3re A akmaparrtst Gepemi
(TesiedioH  apKBUTBI HeEMece 3JIEKTPOHIBI mMomTamen Hemece Caty
OPHBIH/IA).

6.5. Tyrsinywsiza/Caresin anyiusiza OHiMAL caThin any Typaisl mWemis
KaOwiinayra kaxerti, OHIMHIH KacHeTTepi MeH CHnaTramanapsiHa
KaThiCThl CYpakTap TybIHAaraH >araaina, TanceipeicTel pecimaey
anasigga Tyremymsl/Catem anymsl  CaTymsineii baiinaneic
optaneirbiHa  Hemece Cary opsingapeia  xabapiacyra  KyKBLTBL
Tyremyws/CaTein anylisl KOCkIMILA AKNAPAT ay yiiiH xabapracnaran
Gonca, Catywsl Tyreinye/CaTsin anylmsHbIE TaHaFaH OHIMI yiuiH
Aayankepuiiaik aaManbl.

6.6. TytbiHywsHbI/CaTsin anymibiHeH Tanceipsickii 5O Oneparopi
Tenedon APKbLILI Hemece GelinekoHbIpay KoHe/HeMece
WhatsApp/Tenerpamm  Meccenukepiepinieri  xaGapiaap — apKbuisl
pecimaeit anaasl Hemece TyTeiHyms/Carein anyuws o3 GetiMen caiit
APKBLIBI pcciM,ueﬁAi, aTajFaH xaraanaa;

- Tanceipeictsl Tenedon apkbinsl pecimaey xaraaibiuga TyTeimyuby
Catein anyus! baiinansic opransirsinbiy,. Onepatopeisa Oneparop
CYpaThll OThIpray, TANCLIPLICTh! peciM/IeyTe KakeTTi TONBIK aKIAPaTThl
YCbIHABI.

- Tytbmymbmei/Catein anywsieiy Tanceipeicter Untepher- ayken
apKblIbl  pecimieyi Kefeci ic-opekertepii per-peTiMeH ophiHzay
APKbLIIbl XKY3€Te ACHIPhLIA/bI:

- Ouimai Tanay xoHe Tawanrran Ouimai «Kapsenkere» kocy.

HHBIM JHIAM B NIPOLIECCE [PEIOCTABIEHHA IPElyCMOTPEHHBIX HACTOAILIHM
Horosopom yenyr. ITox o6pabortkoii [TepcoHanbHbIX JaHHBIX OHUMAIOTCS
neficTBus  (ONepalMH) C MEPCOHANbHBIMM JIAHHBIMH, BKJIHOuas cGop,
XpaHeHHe, HIMEHEHHeE, JOMNOIHEHHE, HCIONb30BAHHE, PaclpocTpaHeHHe,
obeannunBanHe, OIOKHPOBAHHE W YHHUTOKEHHE MEPCOHANLHBIX JAaHHBIX, a
Takxke mepenaty Ilepcomanbusix nammbix. [lposasen Ha OCHOBaHHH
3aKITIOYEHHOTO ¢ TPETHHMH JIHIAMH COTTIAIICHHA 0 KOH(HACHUHAIBHOCTH
BIIpaBe nopy4arb HM o0paboTtky NEePCOHANBHBIX JaHHBIX
[Torpebureneii/Ilokynateneit HCKIOYHTENLHO B UEAAX  HCHIOJHEHHS
npeaycMOTpeHHBIX HacTosaumM Jloropopom ofs3arenscTs.

5.8. [lpoaasen BrpaBe 3ampamMBaTh, MMOJY4aTh, XPaHHTh, obpabaTeBaTh
NoNTy4eHHEIE oT INapTHepoB [Tepconanbhsie JaHHBIE
[Nokynarens/TloTpeGHTENs H HCNONL3OBATL MX C LEIBbIO (POPMHPOBAHHS
untepeca [loxynarens/Tlotpedurens x Ilpoaykty Tlpoaasua/Tlapruepa,
CO3/IaHHIO CrelManbHbIX npemnoxennii ana [Noxynarens/Tlotpeburens,
onpesie/icHHe BePOATHOCTH of00penns bankamw/M®DO 3asBok Ha BeLIady
noTpeduTEIbCKOrO  3afimMa na npuoOperenme [lpoaykta. Pesynwsrarhi
uieHTHOHKAIHHA, ayTeHTHOHKauMH HuHocTH [lokynarens/TlorpeGuTens
MoryT OeiTe  3anmpomenel  y  [lapraepos  Ilpomasua Ha  uto
[Moxynarens/TlotpebuTens naer cBoe GesyciosHoe cornacue Ha cbop u
00paboTKy NepcoOHATBHBIX IRHHBIX,

6. Hudopmannsn o IMpoaykre.

6.1. TlpoayxT, ABagrommiics cOBCTBEHHOCTBIO WIH HHBIM BEUIHBIM TIPABOM
lponaena wwumm IlapTHepa npeacTaBnen Ha caifTe Hepes onucanue,
XapakTePHCTHKH, H300paenns ((oro), B Tom uncie B ToUKax npojax,

6.2. Kaoe wuzoGpaxeHHe cOMPOBOKIACTCH TEKCTOBOH MHbopMaimeii:
HaMMEHOBAHHEM, pasMepHBIM psIOM (NpH HeoOXOAMMOCTH), UEeHOH M
omucanneM [lpoaykra.

6.3. Bee cBejieHHs M JlaHHBIe, HaxoaAwMecs B MHTepHeT-Maraiuue H ero
pasfenax, B TOM YHC/e O BONPOCAM MOKYNKH ITPOfyKTOB, M T.1., HOCHT
HH(OPMALHOHHOE HA3HAYEHME M He ABJAAOTCA ny6Gauumoil odeproil.
Mpogaxa Ilpomyxra nocpejctBom WuTepuer-marasuba He ABISeTCSH
npoaaskei Tosapos/pabot/ycyr no obpasuam.

6.4. B cnysae BosnukHOBeHMA y Ilorpeburens/Ilokynatens sompocos,
Kacaiolmxes  cBoficte M xapaktepuctnk  [lpoaykta no  mpocsGe
[otpeburena/Tloxynatens mexemxep Mureprer-marasuna/Touks npojax
NpelocTaBseT (10 TeAeOHy HITH NOCPCACTBOM YICKTPOHHOI NOUTEI, M50
8 Touke nposiax) npodyto HHHOPMALHIO, HCOOXOTHMYIO H IOCTATOYHYIO, C
ToukH 3penma [TotpeGutens/Tlokynarens, AnA NPHHSTHA MM pemICHHS O
npuobperennu [Ipoaykra.

6.5. B cnyuae BosuukHoBenus y [lorpeGurens/TTokynarens HeoGxoammbx
JUIs TPHHATHA pellleHHs o nokynke [lpoaykra Bompocos, kacaiommxcs
CBOHCTB u XapakrepHcTHK [Ipoaykrta, mnepen odopmieHueM 3akasa,
[Notpeburens/Tlokynatent BnpaBe 0OPaTHTBC B KOHTAKT-UEHTP MIH B
Touxn nponax Ilponasua. B ciyuae He ofpauenns 3a J0N0IHATEILHO!
HeoOxoanmoii uudopmauneii [lotpedutenem/Ilokynarenem, Ilponasen ne
HECET OTBETCTBEHHOCTH 32 BeIOpanusiit [TotpeGurenem/TlokynaTtenem
[Mpoaykr.

6.6. 3akas TotpeGurens/Tloxynatens moxeT GbiTs oopmiuen Onepatopom
KIl no Tenepony mam nocpeacTBOM BHIE03BOHKA W\WIM coobuieHMil B
meccerukepax WhatsApp\ Tenerpamm unn [Torpe6urenem/Tlokynarenem
CAMOCTOATE/ILHO Hepe3 CaiiT, MpH 3ToM:

- npn odgopmiennn 3akasa mo Tenedory [lotpeGurens/Tlokynatens
npefoctaBiser  Onepatopy — kowTakT-lientpa  Ilposasua  nommyio
sanpawmBaemyro  Onepatopom  uudopmammio, Heobxoaumyw  juis
oopmacHusa 3akaza.

- opopmienne [lorpebutenem/Tlokynatenem 3akaza wuepes Hutepuer-
MarasMH  OCYILECTBASETCH nyTem BhINONHEHHS CIEIYHOUMX
NOC/IC10BATEILHAIX ACHCTBHIA:

- ocywecTeuTs BbiOOp [lpoayxra 3 katanora u go6asute B «Kopauny»
BhIOpaHHbIit [IpoaykrT.

- NPOBEPHTE, COOTBETCTBYET JIH acCOPTUMEHT B «Kop3utey» BLIGpaHHbv
Ilpoayxram, u npu HeoGxoaumocTn 106aBUTL WM yaamnTh [IpoayKTs! M3
«Kopsuub», nocne dwero Haxarh Ha kHouky «O(opMuTE 3aKasy.
- 3anonHuTE  (GopMy 3akasa: (aMMIMA, HMA, HOmep Temedioma,
06n1acTh/ropoa, TaKKe yKazaTh agpec JOCTABKH B COOTBETCTBYIOLIEM
pasjenc nmyTeM BelOOpa TOPOAA M3 BHIIAJAIOWCTO CIHCKA M YKA3aHWA
TIOYTOBOrO HHAEKCE, HOMEPA 10Ma, HOMEpA KBAPTHPHI (ECIIH NPUMEHHMO)
ans nepexo/ia B pazgen «Onmata». Haxumas knonky «Creayrommii mrary,
[Motpeburens/ITokynatens MOATBEPK/IACT, YTO O3IHAKOMIIEH, COTTIACEH W
NpHHHMAET ycaoBus Jlorosopa, NoaHTHKH KOH(HAEHIHATBHOCTH, H MPOUHX
NPHJIOKEHHH, ABIAIOUMXCA HEOTHEMIEMOMH YACTBIO HACTOAIIETO Jlorosopa.
- B pasnene «Onnatay O3HAKOMMTHCS C MTOFOBOI CTOMMOCTHIO 3akasa




- «Kap3eHkezeri» accOpTUMEHTTIH TaHJanFaH OHiMaepre colKecTiriH
Tekcepy ®aHe KameT GoNaThiH skarnaiina Onimai «Kapsenkere» Kocy
HeMmece anbil  Tactay, cojan keiin «TamchIpeICTBI peciMacy»
©aTeIpMackIH Bacy.

- TANCHIPHIC YATICIH TOATHIPY: Teri, aTht, Teneor HoMipi, o6mric/kana,
coHbIMEH Oipre IIBIFATHIH Ti3iMHeH KalaHel Tammay xone «Tenem
Jacay» OejiMiHe ©Ty YUIIHMOWTAILIK MHICKCTI, YiHAiH Hemipi,
TaTepi HOMIPIH (KONIaHBLIATHIH 0o7ca) Kepeery apKbLTbl THiCTI
GeriM/Ie KETKi3y MekerkaiibiH kepcery. «Keneci kanam» GaTspMachii
Gacy apkeutel Tyteiyws/Catein amyusl [apTTeiH, KyMHANBUIBIK
cascaTelHbl kaHe ockl [llapTrem  ambipamac Gemikrepi Goasin
TaGbmaTeIH  Oacka @  KOCBIMINANApABIH — TajanTaphiMeH
TAHBICKAH/ILIFBIH, KeiCeTIHAIriH %aHe KaObUI1ail ThIHIBIFbIH PACTAH/BL.

- xeTKisy kyneiH xockanna «Tesnem xacay» Geniminze TanceIpLcTEIH
HAKTE KYHBIMEH TAHBICY JKOHE YCBHIHBLIFaH TI3IMHEH TeleM jKacay
afiiciH Tanzay.

- on-line Tenem acay kaf/iaitblHAa HHTEPHET-KBAHPHHT XKyiieciHin
To/leM NapaKMackiHa GaHKTIK KApPTAHBIH ICPCKTEMENEPiH SHIi3y KaHe
TeleMIi KacayFa KameTTi ic-opexerTepai opemjay. byn perre
TyTbiHyUBIHBIH/CaThIN ANy LIBIHbIH OaHKTIK KapTaChIHbIH
nepextemenepi bankke Tex imdprenren Typae OGepizefi Jaue
Carympiga cakranMaiiasl. BaHk — HMHTEpHeT-TeneMmiepii  ewiey
Kayincizairine xeninaik Gepemi. BauKTIK KapTanapMmcH KacanarhiH
GapIBIK OMepalHAIap XaIBIKAPATBIK TOMEM XKylelepiHiH TalanTapbiHa
caiikec kyprizineni. AxnaparTsl Oepy kesinge TesieM mapakuiackrHaa
KapTOYKaNbIK OHIIAH-TeNeMIEPIIH apHatibl Kayincisik
TEXHONOTHANAPH  KONNAHBLIAABI,  AepekTepii emmey  bankTiH
NpPOLECCHHT  OPTAlbIFbIHBIH  KAyincia  JKofapsl  TeXHONOTMATBIK
ceprepinne eTezi. TeneM pacTanFaHHaH Kefiil jxoHe ToJeM CITTI Typae
ABTOpPH3ALMATAHFAH JKaranaa, TyteiHyws/CaTein EDi
CarywbiHb ~ TamCHIPBICTEl  KaObUIaraH/IBIFEl  Typaikl  JKOHC
TyTeiHywsy/CaTell  amyiibl KOPCETKEH JEKTPOH/BI  MOIMITAHBIR
MekeHKaitbl/Tened)on Homipine TancephICKa KaThICTEI sKar1aiiap MeH
Tanchpsic HOMipi Typasl MantiMeTTepmen Oipre xabapnama anazsl. Opi
Kapait Tancelpslc aBTOMATThl TYP/C YChIMBUIFAH LUAPTTApFa Colikec
orenei.

- Tanepipsic Gepinren Onimai TyToinyuibiFa/CaThin AnyIIsFa KETKIZY
TyTeiHymsMen/CaThill aTylIbIMEH Kenicy apkbuisl, TyTemyms/Catsin
ATyIIEL KepceTkeH MekeHKail GofibiHiua xibepine/i. OniMai.

- Tamceipsic TancspeicTBIH KypaMmblHa Kipetin Onimzep Catbin
anymbHbi Ty TRHYIBIHBIR KObI KOABUIFAH OHIMIE KaThICTBI inecne
KY/KaTTap HeTi3iHJe, COHBIH iMHAE JNEKTPOH/BIK TICUIMEH HEMEeCce
KyphepiiK KBI3MeTTiH KeTkisyuricine/kypeepine Oip perrik OTP-
naponsmcH xabapnay apkbuibl CaTein  anyuwsiea/TYTHHYWIbEA ic
JY31HIE TANICHIPBIIFAH YaKkITTa OPLIHAANFan GObM ecenTenei.

7. Ouimai caTpin any TapTidi. OniMuin 6aFacel. OHiM ywin ToneM
wacay.

7.1. Tytemymp/Catein anyursl VHTepHer-tykenae/Caty OpHbIHAA
KepceTinren ke3 Kenred OHiMre TaNchphic PeciMaeyre KYKBLIbL. Opbip
Omnimre ke3 KenreH Menmepae Tanceipeic Gepyre Gonaast. Caryuini
aTalFaH epec/IcH epeKIueikTep feirieyre KyKhulkl.

7.2, Tanceipsicts TyTeiHyme/Catbin  atymwbsl MHTepHET-1yKeHHIH
caiiTeIH/AA KepeeTinren TenedoH HoMipnepi apkeLisl nemece MuTepHeT-
JyKeHHIH caiiTbinia 03 GeTiniue, coublH iminge CaTy opHblHa apHaiibl
Key apKbUIbL pecim/ieii anaapl.

T3 TancsIpbic peciMieTeHHEH Keiiin WutepHeT-ayKeH
TyThIHYWLHEH/CAThIT  ATYIIBIHEIH TAalChIPLICEIH TaHIATFaH OHimM
aTayeln, GarachlH JKOHE TamNChIPbICTRIH JKallMhl COMAchlH KOPCETe
OTHIPEIN, OHBIH ysibi TenehoH Homipine Hemece e-mail nowrTackiia
TANCHIPBICTHIE,  KaOBUIAATAHIBIFRIH  PaCTaifThil  akmapar xibepy
ApKEUTEL pacTaiifiel Hemece WHTepHeT-IyKeHHIH Mene/ukepi Tenedon
apKeUtbl Ty TEIHyIBFa/CaThIN anylbra xadapnacasl.

7.4. OuiM cHOAaTTaMachiHAa Tikelell esre Typi KapacThIpeUIMaca,
HHrepHer-nykenne Onim Garacs 6ip Gipaik OuiM ymniH TeHremex
KOpCETiNTeH.

7.5, Caiitra Hemece Caty opHbIHa KepeeTinres OHiM darachiH CaTybl
Tyreinympira/CaTein anymsiFa auibid ana xabapnayceis GipKakThl
TapTINTE e3repTe aajibl, aTATFaH xaraiina TyTeHyBY/CaThiI ATylIbl
TANCHIPEIC GEpren skaHe TeNeM Jkacanm Koifran ©OHIM Haracsl
e3repTinMeial.

7.6. Tyromyme/CaTem — anyiiel  Tanceipeic  ymin  HeTepHet-
nykenae/Cary OpHBIHAA TAWIAIFAH Ke3 KelreH 2MicreH TeeM
sKacaibl.

BKIIOYAS CTOMMOCTh [OCTaBKM, M BbIOpaTh crmoco® omiarsl M3
MPeJI0KEHHOMOCTHCKA.

- npn on-line onnare Ha TNJATCXKHOM CTPAHHUC CHCTCMBI HHTEPHET-
3KBAffpHHTa BBECTH JaHHble GAHKOBCKOW KapThl M BBINOJIHUTE ACHCTBHSA,
HeoGXOMMMBIE JUTA  OCYUIECTBJIeHHS TutaTexka. [Ipy 5ToM  JaHHBIE
GankoBckoi kapTel Tokynaress/Tlorpeburend nepefaioTtcs B baHk TOIBKO
B 3aIM(POBAHHOM BHIE M HE coxpaHatoTes y [Iponasua. baHk rapaHTHpyeT
GezomacHocTh  0OpaboTkm  MHTepHeT-Iulatexed. Bee omepaunn ¢
BAHKOBCKHMH KAPTAMM TIPOMCXOIAT B COOTBETCTBMH C TpeGOBaHMAMH
MEMULYHAPOIHBIX [UIaTexHbIX cucTeM. Ilpu nepenade HH(OpPMALHH Ha
[Inarexuoil CTPAHMIE WMCMONB3YIOTCA CMCUMAIH3HPOBAHHBIE TCXHOIOTHH
6e30MaCHOCTH KAapTOYHBIX OHNAHH-TaTexel, 06paboTka AaHHBIX BEJACTCA
Ha 6e30MacHOM BBHICOKOTEXHOJIOPHYHOM CEpPBEPE MPOIECCHHTOBOIO LEHTPa
Banka. [Toc/ne MOATBEPHKICHMS OILIATH! H B CITy4ae YCIEMHOH aBTOPH3aLHH
nnatexa [okynatens/TIoTpebuTeNb MOTYYHT YBEJOMIICHHE CO CBCACHUAMH
o moxteepxieHud [lpojasla o MPHHATHH 3akasa M JCTAIAMH, HOMEpE
3akasa ma yxasaumblii [Torpebutenem/Iloxynarenem aapec 2JIEKTPOHHOMH
nours/ Homep Tenedona, Jlanee 3akaz  OyAcT  aBTOMAaTHYCCKH
06pabaTbiBaThCA B COOTBCTCTBHH C 33/laHHRBIMH YCIIOBHAMH.

- gnocraska 3akasammoro Ilpomyxra  [lokynaremo/TloTpeGuTento
ocymecTsaseTcs no cornacosanuio ¢ Ilokynarenem/Ilotpebutenem no
ajpecy, ykasanHomy [Toxynarenem/TloTpeGuresnem.

- 3aka3s cuMTAeTcs MHCMONHEHHBIM B MOMEHT (aKTHYECKOH Iepenayu
[Mokynarento/Tlorpedurento [IpoaykToB, BXOZALUMX B COCTas 3aka3a Ha
OCHOBAHHH BBLIAHHEIX CONPOBOANTE/ILHEIX TIOKYMEHTOB Ha IIPOIyKThI M01
noanuce [lokymarens/IloTpedurtend, B TOM YHCIIE NEKTPOHHBIM crocofoM,
nubo coobennem oanopasosoro OTP-napons nocTaBmmKy/Kyphepy
KYpBEPCKO# CITyKOEL.

7. lopsinok npuobperenns Mpoaykra. Hena Ipoayxra. OnnaTa
Tlpoaykra.

7.1. Torpe6urens/TTokynares Bupase ohopMuTs 3aka3 Ha Mo6oi [TpoaykT,
npeacTapnenHsit 8 UHTepHeT-Marazune/ToYKe MPoaa. Kaskeiit [Tpoaykr
MOkeT ObITh 3aka3zal B moboM kommdecTse. [lpojasent  Bhpase
YCTAHABIHBATL HCKIIOYEHHS M3 YKa3aHHOTO NPaBHIA. .

7.2. 3akas mokeT OwiTe odopwmuich [lotpeBurenem/Tlokynarenem no
tenedoHaM, ykasaHHsIM Ha caiite HHTepHeT-maraiuua, WiH odopmieH
caMoCTOATENbHO Ha caiite MHTepHeT-marasWHa, B TOM 4MCIE [pH
Henocpe/ICTBeHHO ABKe B TOUKy Mpojax.

7.3. Tlocne opopmienus 3akasa MHTepHeT-MarasuH MOJTBEpAaacT 3akas
[Torpedutens/TloxymaTens myTeM OTIPARICHHS HA €r0 MODHIBHEIH HOMEP
6o e-mail uudopmaumy, noaTBepkalomeil npunsTHE 3akasa, ¢
yKa3aHHEM HaHMeHOBaHus, LeHbl BpiOpannoro Ilpogykra 1 obmeit cyMMBI
3akaza wmM  MeHemkep  MuTepHer-marasuHa  CBA3bIBAaeTCA  C
Iotpeburenem/Tloxkynarenem 1o TenepoHy.

7.4. lena Iponykra 8 MutepHer-marasuHe ykasaHa B TEHIE 32 €AMHHIY
[poaykTa, €caM HHOE HE YKA3AaHO B HENOCPEACTBEHHOM OMHUCAHHH
IpoayxkTa.

7.5. Vkasaunas e Muteprer-marasuse win B Touke npoaax uena ITpoyxta
MOeT ObiTh M3MeHeHa IIPONABIIOM B OJHOCTOPOHHEM nopajke Oe3
npeipapuTensHoro ysemomienus ITorpedurens/Tlokynatens, mpx 3TOM
lleHA HA 3aKa3aHHbLL 1 onnaueHHblii [lorpedurenem/Tlokynarenenm [Ipoaykt
M3IMEHEHHEIO He I10LIeHHT-

7.6. Tlorpetutens/[lokynate/s omnauusaer 3akas mo0bM crocodoM,
BeiBpannbiv B MHTepHeT-Marasune/ Touke mpojas.

7.7. 3akas Iotpeturens/Tlokynatens Moxket GbiTh oopmien Onepatopom
KOHTaKT-IEHTpa 1o TeiepoHY WIM [OCPEACTBOM BHIEO3BOHKE WIH
IMotpe6urenem/TToxynarenem caMocTosTeNbHO Yepes CaifT, IpH 3TOM:

- [lpu odopmneHnn 3akaza no TenedoHy [Motpetutens/Tlokynarens
npenocrasnser  Oneparopy — kowrakT-nentpa  IlpojaBua  momHyro
sanpaumsaeMyto  Onepatopom  uH(opmaiio, — Heobxoaumyio i
oopmienus 3axasa.

7.8. CTOMMOCTb JOCTABKH HE BKJIOYAETCA B CTOMMOCTH NPHOOPETAEMOro
IpoaykTa.

7.9. Omarta DPOM3BOAMTCA HHIKENIEPEUHCACHHBIMU cniocobamu:




7.7. Tytemywmbiaeie/Catein - anymbiHeE - Tancwipeichid  Bainansic
opranbiFbiEbl Onepatopsl TenedoH apKbUlbl HEMECe OCHHEKOHBIpAY
apKbUTL pecimMaeii anaae Hemece TyTeinywpl/CarTbin anyiusl 03 6eTiMeH
CaiiT apKpUIb! peciMiei/l, atanraH xarjaiaa:

-TanceipeicTel TenehOH APKBUIE! peciMaey armaisiHaa TyThIHYIIB!
Carbin anyms! baiinaneic opraneirsieiy Onepartopeia  Oneparop
cypaTkaH, TancelppicThl peciMiey YIIH KaxerT OONarelH TONBIK
aKNaparThl YCBIHABL.

7.8. X eTki3y KYHBI CAThII alIbIHATHIH OHIM KYHBIHA KipMeHi.

7.9. Tenem ToMeHe KOPCETLIIeH dAICTEPMEH XKYprisinesi:

7.9.1. Jlykenze, KOMMa-KOJI TeJieM »Kacay apKeUTel. Tapantap OmniM
JKETKI3UITeH yaKbITTa OCBl TAPMAKTa KOPCETIICH TOJIEM Kacay diiciH
Komgany okargadsinga  TyreiHywsira/Catein - anyweira  Oakpuiay-
KaccalblKk  MalIMHAchIHBIH — uek  Oepyi  TyreiHymsiHeH/CaTein
anyIbIHBEIH OHIMre TeneM xacaraHIbIFbIHBIH THICTI TYpAEri pacTaMachl
GonaThIHABIFRIMEH KemiceTi.

7.9.2. 6aHKTIK KapTaHbIH K8MCIIMCH, COHBIH iliHae TANCHIPHICTHI a/lFaH
YaKbITTa MOOH/BII 3/IE€KTPOHIBl TEDMHHALIBLIH KeMeriMeH. Tesem
xacay ymin VISA, VISA Electron xome MasterCard Ttemem
KyienepiHiH kapTanapsl KaObIIIaHAIEL

7.9.3. on-line tenem wxacay ogici. Tenem Tikeneil TanchIpbICTBI
peciMaey Ke3diHIe MHTepPHeT-IKBAHpPHHI JKyHeci apKbUIBI Kyprizineni.
Tenem macay ymin VISA, VISA Electron xone MasterCard tenem
sKyitenepiniy kapTanapsl Kabbiiganagpt. Tenem jxacay yilid HHTepHeT-
3KBalipuHr KyleciHiH aBTOPM3ALMANIAHFAH CepBepiHAE KapTaHbIH
JIEPEKTEPIH KOpCeTy KaxeT.

7.9.4. Tayapra OepineTiH KpeauT HeMece Oellin Teney aiciH peciMaey
APKBUTHI.

Byt perte Tayap kpeauTin Hemece Gedtin Teney i pecimaey yiuin Carein
amymsl/ Tyrernyms! CatymbiHei, baktie/MKY-Heig Gerrini Gip ki
KY/KATTapblHBIH paciMiepiHe coliKec keke OacelH CoHKeCTeHAipy
pacimiHeH eTei.

Carymwsr HecHe Hemece Oemin-Oeninm Teiiey Typaiasl eTIHIITI
banktin/MKY wmakynmay mpouecine kemimmik Gepmeini skoHe ocep
erneiini. Kpeanrri nemece Genin-Genin Teseyai Oepy Typansl Makyiaay
HEMece MakyllaylaH ©Oac TapTy Typansl wewiM KaObuiaayasl
Bauk/MKY raHa Kapaiizsl.

Carpin  amymsy/TyThIHYIIBL XKeKke OackiH COHKECTEHAIPY, CKOPHMHL
pacimin MuTeprer-nykenne Hemece CaTy HYKTeIepPiHACT] CATYIIBIHBIK
MeHe Kepaepl apKbUTL 63 DeTiHIle oTe anaibl.

7.9.5. akwanbl CaTylblHbIH OaHKTIK JepeKTeMeNnepiHe ayaapy apKblibl
(3anasl TysIFAnAp MeH xeke Kacinkepiep yuuis). Catyws Gepren Tesnem
sacay Typansl woT 3 (Ym) 6aHKTIK KYHHIH imninge sxapamzasl 6osamsl.
byn wotrel Teney I[llapTTeln TanantapeiMeH kemicyal Oinaipeni.
TyreinywbiHeiv/Catein anymisiabiH CaTylIbIFa TONEM KACaraHibiFbl
Typanel xabapnayel MiHAeTTi, onaii Gonmaran arjaiiia, OHiMHiH
Kofimaga OonyeiHa kemingik Oepinmefimi. ©Omim  TanceipeicTsl
peciMered TYIFaHbIH KeKe OachlH  KyQJIAH[BIPATHIH  KYXKaT
sone/Hemece TarncChIPBICTLI peciMAereH TY/IFAHBIH ATBIHAH OHIMAL alyFa
ceHiMxat DosFaH Ke3e CaTyLIBIHBIH ecel aifbIPICY LIOTHIHA aKIIaHKIH
Tycy thaxrici GoliniHia Oepineal. Caryuisl THICTI Typae pecimaenreH
CeHIMXaThl KOHe jkeke OachlH KyonaHIBIPAaTHIH KyKaTkl Oonmaran
JKar/aiina, yoakizeTTi emec Tyarara oHiM Oepynen 6ac TapTyra KyKbUIbL

8. Onimai xeTKi3y/opbinaay/Kepeery #xaHe Tancwipbic Kabbunay.

8.1. Onimai xeTkizy/opeiHnay/KepeeTy aaicTepi, Tapribi, Mepsimiepi
MeH KyHbl VIHTepHeT-nykeHHIH caiiTbiHia KepceTiireH xoue/Hemece
onapasl  Tyrsinywsi/Catein  anymel  MuTepHer-nyxennin/Caty
OpHBIHBIH MEHeDKepiHeH Oinesi.

8.2. Kanrama Men OHiMIe CBIPTKbI 3aKbIMJaHy1ap OOnMaiTeIH Gosica,
Tyreinyws/Catein anyiisl OHIMII anFaHABIFBIH pPacTaiiTeiH inccne
KYKaTTapFa KoJl KoloFa MiHaeTTi bonazs!.

8.3. Tanceipeic opeiHaanFan Oxim  TyTeiHywsra/CaTein  anmyuisra
Gepinren keszie careuiFal Oonbin cananazgbl. CaTyUIBIHEIH KYPEpIiK
KBRI3METIHIH JKeTKi3y KBI3METi/ Kypeepi HeMece CaTyUIBIHEIH
KBI3METKEPJIEpi CaTy HyKTelepiH/Ie YCEIHATHIH Tayap JKYKKYKaThIHa KO
KOS OTBIPBII HEMECE KYPhEPIK KbI3METTiH KeTKi3yulicine/Kypbepine
nypeic OTP-napomeai  aéita  oTeipein, TyThiHywsy/CaTein  anymsl
TaNCHIPLICTEIH, OPBIHAANYBIH #koHe ocbl xapud Odepramen kemicyai
pacTai/ibl, aJl JKYKKY’KaT KOJI KOHbLIFaH OoJIbIT caHanabl.

8.4. Catymml WurepHer-aykeH apKeUIel pecimjgenred TamchIpbICThI
opbIHjIayFa MiHAeTT] OomaTeIH Mep3iM Bip XKyMbic KyHiHeH GacTanajsl.
TanceipeicTel OpeIHZAy Mep3iMi Tancepeic Oepinren OHIM Typiniy
CatywisiHbiH - KolMacelHAa GomyblHa koHe TamchIpeICTEL OHAeyre
KaxeTTi yakpiTka Oafinansictl OGonaael. JKekxeneren armaiinapia
TancelpeicTsl _opelHzay  Mep3imi  Tanceipsic  Gepinren  Onimuin

7.9.1. 3a Hanuuueli pacyer B Marasuxe. CTOPOHBI COMTIACHIMCH, YTO [PH
YK23aHHOM B HACTOALIEM MNyHKTe crmocobe  omuarsl  Bbijaya
[Mokynatento/IToTpebuTeno 4exa KOHTPOILHO-KACCOBONH MALIMHBL OyaeT
SBNATHCS HaJUTeKANIHM TIOATBEPKIEHHEM MCMOTHEHNS
[Moxynatenem/Tlotpeburenem obasannocTs no orate [poaykra.

7.9.2. ¢ nomompio OAHKOBCKOH KapTel, B TOM 4HCNE [OCPCIACTBOM
MOGH/IBHOrO 2/IEKTPOHHOTO TEPMHHANA TIPH ModydeHnn 3akasa. K onnate
[IPHHUMAKOTCH  KapTel TaTéxHeix cucreM VISA, VISA Electron u
MasterCard.

7.9.3. cnocoGom on-line omnatel. OmuiaTa NPOH3BOAMTCA HYEPE3 CHCTEMY
HUHTEPHET-IKBAHPHHIa HEMNoCpeacTBeHHO npH odopmieHun 3akasza, K
oriaTe NPMHUMAIOTCS KapThl IIATEXHLIX cucteM VISA, VISA Electron u
MasterCard./Ina ocymiecTaeHHs nuateka HeoDXOAMMO yKa3aTh JaHHbIC
K&pThl HA ABTOPH3ALIMOHHOM CEPBEPE CHMCTCMBI HHTCPHET-IKBalpHHTa,

7.9.4. nyTem ohOPMICHNA TOBAPHOIO KPEANTA MITH PACCPOUKH.

[lpu osrom s odopmienns TOBApHOTO KpeAMTa MIH  PAcCpPOUKH
MMokynarens/Tlotpebutene  npoxoaur  mpoueaypy — MACHTH(HKAaUHH
JTHYHOCTH B COOTBETCTBHH C NPOLCAYPAMH OMPE/IeNeHHEIMH BHYTPEHHHMH
noxymenTtamu [ponasua, Banxka/M®dO.

[Mponasen He rapaHTHpYeT M He BIMAeT Ha mpouecc oxobpenus
bankom/M®O 3asBiacHHA HAa TOMYYEHME KPEAMTA MIM  PacCPOUKH.
[punaTHe pemchus o0 ofo0peHHH HIM OTKaze B 0J06pEHMM O BEIaYE
KPEIHTA HIIH PACCPOYKH PACCMATPHBAETCA MCKITIOUHTEN HO BankoM/M @O,

TMokynarens/TloTpeOuTens MoXeT TPOATH NpoONEIyPY WIASHTHQUKAIMH
JIHYHOCTH, CKOPMHTA caMmocTosaTeqsHO B MHTepHeT-MarasuHe mbo uepes
meHemxepos [Ipoaarna B Touxax mpoaaxk.

7.9.5. Ge3HaIMYHBIM ITATEKOM IIyTEM I1EPEYUCIICHHS IeHeT Ha GaHKOBCKHE
pexsusutel Ilponasua (ans OPMAMYECKHX JMI M HHAMBHAYAILHBIX
npeanpunuMareneif). Cuer ua onnaty, BeicTaBieHHsll [Ipoaasmom,
neHcTeuTencH B TedcHue 3 (Tpex) OankoBeckuX AHeii. OnnaTa 1aHHOTO cyeTa
O3HAYaeT  cornacHe ¢ ycnoBusmu  [loroBopa.  Yemomienue
[Morpe6urenem/Tlokynatenem [lpomasua o6 omiate 00S3aTelbHO, B
NPOTHBHOM CIlyuae He rapaHTMpyercd Haauue [lpoiykra Ha cxnane.
[Tponykr oTmyckaercs mo (axTy NOCTYILUICHHA JIEHET HA PACYETHBIH CueT
[IpomaBua, npu HanmMuMM JOKYMEHTA, YOCTOBEPAIOLIErO JHYHOCTL JIMIA
odopmuBuiero 3akaz W/MIHM J0BEpeHHOCTH Ha moaydemnme Ilpoaykta oT
uMeHH aHia ofopmusiiero 3akas. Ilpoaasey Bnpase OTKasaTk B Bhlgade
IMpoaykTa HEYNOJTHOMOYEHHOMY JMIy B CIydac OTCYTCTBHS Yy HEro
Ha[ylexamuM  obpazoM  odoOpMICHHON IOBEpPeHHOCTH M OOKYMEHTa
YAOCTOBEPAIOIIETO THYHOCTD.

8. Tocrapka/Beinoanenne/okazanue Ipoayxra u npuem 3akasa.

8.1. CrnocoGsr, NOPAIOK, CPOKH " CTOMMOCTh
JIOCTaBKW/BEITIONTHEHHE/OKkasanne [lpomykra ykasans! Ha caiite MHTeprer-
MarazMHa  uw/Win  orosapuBarotes  [lotpefurenem/Tlokynatenem ¢
Menexepom Hurepner-marasuna/ Touku npogax.

8.2. B cimyuae OTCYTCTBHA BHELIHHX [OBDCKIEHHH yrakoBkH W TTpomykra,
[Norpeburens/[loxynmatens  06f3aH  TIOANHCATL  CONPOBOIMTENBHEIE
JOKYMEHTBI, IOATREPX AatonIHe nmonyyerue ITpogyxra.

8.3. 3akas cuuTaercs ucnonHeHHbIM /[IPOAYKT pPeanu3oBanHbIM B MOMEHT
ero nepeaaun [loxynaremo/[lotpeGutento. Pacnuceisascs B ToBapHOi
HaKIaHOH npepocTasnsemoit Cayxboil mocTaBkn/ KyphepoM Kypbepckoit
cinyxGer TIponasua umm pabothnkamu ITpogapua B Toukax npomak wam
ossyuuBas  BepHbii  OTP-maposs J0CTaBLIMKY/KYPBEDY KYpbEpCKOil
cayx6bl, ITorpeburens/Ilokynarens noaTeepaxaaeT UCHoMHenHe 3aKasa u
cornacue ¢ Hacrofmeil Ilybawunoit odeproil, a Haknagmas cuuTaercs
MOJIIMCAHHOH.

84. Cpok, B xoropeiii IlpomaBen 06asyeTcs MCHOJHMTL 3akas,
odopmreHHslil yepe3 MHTepHET-Mara3HH, COCTABMIAET OT OJIHOrO paboyero
ansa. Cpok ucnonsenHs 3akasa 3aBHCHT OT HalH4Msl 3dKA3aHHBIX [O3MIHI
Mpoaykra Ka cknane Iposaena 1 BpeMeHH, HCOOX0AMMOTO Ha 0GpaGoTKy
3akasa. Cpok ucTonHeHHs 3aKa3a B HCKJIIOUHTE/ILHAIX CyYasX MOKCT ObITh
oroeopeH ¢ [Notpedurenem/Iloxynarenem WHIHBHIYAIBHO B 3aBHCHMOCTH
OT XapakTCPHCTHK M KoaudecTBa 3akaszanHoro [Ipoayxra. B cmyuae
OTCYTCTBMA YacTH 3akasa Ha cknane [TpojaBua, B TOM 4Mcie o NpHYHHAM,
He 3aBUCALLMM OT nocaeaxero, [Ipo/iasen BIpaBe aHHYIMPOBATh YKA3AHHBIH
Iponykr w3 3akasa IlotpeGurens/Tloxynarens. Ilponasen o6sasyerca
yseaomuth [lotpeburens/Tlokynarens 06 H3MEHEHMM KOMILIEKTHOCTH €ro
3axaza nyTem HaNpaBIeHUs COOOIIEHHS HA HIEKTPOHHBIH aapec, yKa3aHHbI
[P PErHCTPALMH Ha MHTCPHET-CAMTE, Wil JAOTIONHUTEILHBIM THCHMEHHBIM
MOSICHEHHEM Ha TOBAPHOM YEKE IIPH HeNocpeICTBEeHHOM NoydeHnH 3akasa
Hotpeturens/Tlokynareaem.




CHMaTTaManaph! MeH caHbiHa Kapai TyTeiHyubiMen/CaThll alylubMeH
nepbec Typae kemiculyi MymkiH. CaTymIeIHRIH =~ KOWMAChIHId
TanceipeicThi, 0ip Geniri GosmaiiTeln kardaiina, COHBIH imriHAe
CaTymbiFa KaThickl k0K cefenTepMeH GonMmaiiTeid Gonca, CaTyiunl
TYTHHYMEHEH/CaThl  AlyWBHEE ~ TanceIpeICRIHAH  KOPCETUITeH
Ouimai amem TacTayra KyKeUThl Oonazsl. CaTymsl HHTEpHET-caHTTa
Tipkey Ke3iHae KepCeTiIreH JMEKTPOHIB Mekexaiira xalaprama
*iOepy apxpinsl Hemece TanceipeicTsl Tikenedt Tyremyius)/Carbin
ATyIIBI ATATHIH YAKBITTA TAyap Yerinie KOChIMIIA #a30ama TyciHikTeMe
Gepy apksuibl  TyrwiayuibiFa/CaTsin  anylibira OHblH  TalChIPBICH
KYPaMBIHBIH @3TCPreHairi Typasbl xafapiiayra MiHACTTI.

8.5. Kerkisy kesinze Tanceipsic CaTbin amymbira/TYTHHYMIbIFA HEMecEe
TanceIpbiCThl AJYIIL PETiHAe Kopceriaren OGacka Tynrara TaBbic
erineni. Erep Carywbinbii Kypbepie Catein amymibsy/TyTeiHYIIb
cenimai HeMipre wibepinren aypeic OTP-Kynmuacesai akitkan Gonca
OniM THICTI Typae 3 KeTKiziires Ooibln caHanamsl kaHe Carwim
anymsy/ TyTemymsl  OHiMAI  anmMarad  xarmaiiza  CaTywsl skayan
Gepmeiini, efitkeni 6yn KP AK 452-GaOblHblH 2-TapMareiHa KaHIubl
KeJmeiiai.

8.6. ANAAKTBIK Karjaijapasl GonaepMay MaKcaThlHA, COHaH-ak
o3iHe KaObULIaHFaH MiHJeTTeMellep[i OpbIHIay YIiH TamchpeicThl
taGrictay keszimpe TanceipsicTsl KeTKisin Oeperin Tynra Catein
anywsIHp,  OKini/TYTBIHYNIBIHEIE  Keke 0achld  KyanaHIBIPATHIH
KYIKaTThl TAJIAIl €TYTE, COHBIMEH Bipre Amylibl YCEIHFAH KY3KATTBIH TYPi
men HeMmipin Tancelpeicka Koca Oepinren TyOipTekTe Kepceryre
KyKbimel Gonamwt. Catywst CaThin alyIILIHEH KM/ TYTRIHYIIBIHBIH
JEKE AKNApaThiHBIH  KYMHA  TYpAEe CAKTATaThiH/BIFRIHA  KAHEC
KOpFAIaThIH/IBIFBIHA KEMIIiK Oepeti.

8.7. Tanceipbic TancelpbUlathin YakeiTta Cathm anyusl/ TyTeiHyuis!
TancephbICTHIH CHIPTKB! KOPIHICIH KOHE KanTaMachiH, TancepbiCTarsl
OHIM CaHBIH, TOTLIKTHIFBIH, 2CCOPTHMEHTIH TEKCEPYi Kepek.

9. TapanTap/biH KYKbIKTaphl MeH MiHaeTTepi
9.1. Caryius! MiEAETTI:

910z TanceIpeICTBIH TananrapbiHa calikec Carem

anywsrra/ TyTeiHymEFa ©HIMI TATICBIPYFA.

9.1.2. Tayap canaceibig KP aymarbiHa KONJaHBUIATEIH OCBIFAH YKCac
GuiMziepre KOHBIIATLIH TANANTAPra CoMKee eKeHirine Keninaik Oepyre.

9.1.3. Carein anylisuiapAbis/ TYTEIHYIIbLIAPABIH HAPA3bUIbIKTapPbl MEH
oTiHimTepiH Kapacteipy soHe KP KOIIaHBICTaFsl 3aHHAMACkIHE COfiKee
gep KesiHae wayan Ocpy oHC HApasbUIbIKTAP OPBIHAB GonaThiH
arnaiina, onap/ibl KAHAFaTTaH/BIPY YINIH IIapajiap KoJAaHyFa.

9.1.4. Catwein  anymsiasi/ TYTEIHYIIBIHEIH 031 ychiHFaH Jepbec
JICPeKTep, COHBIH ilIiHAC GHOMETPHAILIK ACPEKTCPAl KHMHAY HKoHe
OHICY JKAHE KaxeT GoaThiH 60JIca, TpaHCIHIEKapallbIK 6TKi3Y, OTapIbiH
KYITMSUTBLTRIFBIH KAMTaMacel3 eTy sxane KP KonausicTarsl 3aHHaMackl
MeH ochl IlapTTei epeskenepiMeH KapacTeIpbUIFaH skaF/afnapibl
KOCNAFaHga, VIIHII TyWIFalapfa OCHl aK[apaTKa KOIDKETiMLIK
Oepmeyre.

9.2. CaTymipl KYKBLIbL:

9.2.1. Oce1 LIapTThi, OHIMHIH KACHETTEP] MEH CHNIATTAMANAPLI TyPalbl
aknapaTTsl, OnimMHin GarachlH, HayKaHHBIH TalanTapsl MCH iiecne
KBI3MeTTep/iH TapudTepin, Tayap YIIiH TeleM jacay *aHe KeTKisy
anicepi Men Mepsimaepin CaifTTa opHANacTBIpFaH yakeTTan Gacran
OipIKaKTBI TOPTINTE O3rEpPTYre.

9.2.2. Carsin amymisIHBH/TYTHHYIISIHEIH Tanchpsic Gepren ORiMII
JKeTKizy KaHe KBIIMETTep KopceTy Hemece ockl LlapT GoitsiHuna e3re e
MiHZeTTeMellepai  OpbIHAZy —MakcaThiiia  TyTeHYmsHEM/CaThin
anyLILIHBIH Aepbec AepekTepin CaTyLIbIHbIH KETKI3Y KBI3METIHE KIHE
Caryusl yakinerrik Gepren 6acka Tynranapra Gepyre.

9.2.3. VokineTri MeMIeKeTTiK OpraHaap/biH HOPMAaTHBTIK-KYKBIKTHIK
aKTinepinin Herisinge wexTey (KapaHTHH) IIAPANAPBIHBIH EHII3iNYiH
Koca anFan1a, Gipak o1apMeH MekTenmeii, ocsl LLlapTTein 9.4.-T. colikec
TeXeyci3 Kyl araainapsl TysiHaarad yakeirra ockl Illapt Goiibimua
o3 MiHAeTTeMeNepiH opbiHaayAaH Dac TapTyFd.

9.2.4, Catnin amymsives/ TyTeIHYIIBIMEH Kenicnei, LlapTrsl opeiHaay
GoiibiHIa ©3 KYKbIKTAPEI MEH MiHAeTTepiH ywiHui Tynranapra Gepy,
conbiven Gipre 1llapr GoiiblHIua 03 MiHAeTTEMenepiH OpBIHAAY YIIIH
YLIIHWI TYIFanapasl TapTyFa.

9.2.5. Catbin anyusMes/ Ty TeIHYIBIMEH TeIe(OH apKbLILI KYPrisiired
KeJticcesepi Kassin Ay, olap/ibl CakTay, eHey, Naiaanany, yuiHmi
Tynranapra Oepyre. Tenedoumen Oonran oHrimenep TanchipbicThbl
OpHIHNAY canackli OaKpLIay[bl Koca anFamjaa, Oipak OHBIMCH

8.5. IIpu JIOCTaBKe 3akas Bpy4aercs
Totpetureno/Tlokynareno/IlotpeGuremo  nubo MLy, YKasaHHOMY B
kauectse [Tomyuarens 3akaza. [IpoayKT cuMTAcTCs HAATEKAWHM 00pasom
JIOCTABJIEHHBIM, ecmi  Kkypbepy [Ilpozaema IToxymatens/TIoTpeOHTens
03ByuHi BepHuIi OTP-mapons, oTIpaBieHHsIH Ha JTOBEPEHHSIH HOMEp H
[Tponasen HE [5% & HECTH OTBETCTBEHHOCTH nepes
Mokynatenem/TlorpeGurenem B ciyuae Henonydenus um IIpoaykra,
ITOCKOJBKY 3T0 He 1poTHBopeunT 11.2 cT.452 'K PK.

8.6. Bo u3bexaHHe Cily4yaeB MOIUCHHHYECCTBA, 4 TAKkKe IS BBIIOTHEHHUA
B3ATBIX Ha ceba o6s3aTenscTe, IpH BpyueHMu 3akasa  JIHLO,
OCylIECTRIAIONIEE JOCTAaBKY 3akasa, Bhpase 3aTpeboBaTh JIOKYMEHT,
yaoctosepstoumit musinocts [lotpefurens/npenctasurens [loxynarend, a
TaKXKe yKalaTh THN M HoMep npeaoctasiensoro [lotpeGurenem/
npencrauTenem TTokynaTens JOKyMCHTA HAa KBMTaHUMM K 3akasy.
TIpoAaBel] rapaHTHPYET KOH(HACHUHATBHOCTE M 3ALIMTY NEPCOHANBHOM
undopmarmu [otpedurens/npenctaputens [Tokymarens.

8.7. Ilpu npueme 3axasa IToxynatens/IloTpeOurens NO/KEH NMPOBEPHTH
BHewHMii BHA M YNMakoBky 3akasa, konuuecteo IIpoaykrta B 3akase,
KOMILIEKTHOCTh, ACCOPTHMEHT.

9. Ipagea n obnzanuocTu CTOpPoH
9.1. lponaeeu obs3aH:

9.1.1 Ilepenats Ilotpeburemo/Tloxynarenio IIpofyKkT B COOTBETCTBHH C
ycnoBuamu 3aKasa.

9.1.2. TapaHTHpoBaTh CcOOTBETCTBHE kadectBa Ilpomykta [lponasua
Tpe6GoBaHKAM /U1A aHANOTH4HbIX [IpO/TyKTOB, IeCTBYIOLMM HA TEPPHTOPHH
PK.

9.1.3. PaccMaTpHBaTh npeTeH3uy  3aasienns [otpeduteneil/ Tlokynarenei
M CBOGBPEMEHHO OTBEYaTb, B COOTBETCTBMM C  JICHCTBYIOUIHM
3akoHoaaTenscTBoM PK 1 B ciiyyae 060CHOBAHHOCTH NPETEH3HH NPHEUMATE
MEPbI K UX YIOBICTBOPEHHUIO.

9.1.4. OcyuecTBasth cGop n oOpabarTeiBaTh NEPCOHANBHbIE JAHHEIE, B TOM
uucne OGMOMETPHYECKHE JIaHHbIe, NMPH HEOOXOAMMOCTH OCYIICCTBIATH
TPAHCIPAHUEHYIO nepenady MepCoHabHBIX JIAHHBIX
TMotpeGurens/Tlokynarenss, MpCIOCTABNCHHBIC MM, o0CCIeYMBaTL  MX
KOH(HACHIMATBHOCTE H HE MPEAOCTABIATE JOCTYN K 3Toif Hudopmaunm

TPeTBHM  JIMIaM, 3a HCK/IIOWEHHEM  ClTydacs, TPEMyCMOTPEHHBIX
neficTByOlMM  3aKoHogaTenscTBOM PK M yCnOBHAMH  HACTOSLIETO
Jlorosopa.

9.2. Tlpojasen UMEET MPaBO:

9.2.1. Wsmensts Hactoswmii [orosop, MHOOPMALUMIO O CBOHCTBAX M
xapakTepuctukax [lpoaykra, crommoct [lpoaykra, ycrnoBuit akumii n
TapHdbl Ha COMYTCTBYIOIIHE YCIIYTH, CIOCOOB! ¥ CPOKH OILTATRI M IOCTABKH
[IposykTa B OTHOCTOPOHHEM MOPA/IKE, C MOMEHTA pasmemenns Ha Caiire.

9.2.2. Ha nepenayy nepconaibHbix nawHex [lotpedurens/Tlokymarens
nyx6e mocrapkd TIpofaBma WM WHEIM yromHomouenHsM [IposaBriom
mHuam ¢ ueneio  jgocraskk  [lotpedureno/Tlokymatento  3aka3aHHOrO
nocneasuM TIpoJyKTa M OKa3aHMA YCMYT WIH  HCHOOJHCHMA HMHBIX
0bs3aTeNnBCTB 110 HacTosAmemy Jlorosopy.

9.2.3. OTKa3aTbCd OT MCMOJIHCHMA CBOMX 00A3aTE/LCTB MO HACTOALLEMY
JloroBOpy B CAy4ae BO3HHKHOBEHHA 0GCTOATENLCTE HEMPEOXOTHMOH CHITH
B COOTBETCTBHM ¢ 1n. 9.4. mactosmiero JloroBopa, BKJIKOWAA, HO HE
OrpAaHHHMBAACE BBCJCHHEM OPAHHYHTEILHBIX (KADAHTHHHBIX) MEp Ha
OCHOBAHUH HOPMATHBHO-TIPABOBBIX AKTOB YIOJHOMOYCHHBIX
roCy/JapCTBEHHBIX OPraHoB.

9.2.4. Bes cornacosanus ¢ [lorpeGurenem/Tlokynarenem nepeaasaTe CBOH
npasa U 0BA3AHHOCTH MO HcnonHenHio Jlorosopa TPETEUM JTHIIAM, a TAKKE
pUBNEKATh TPETbMX JMIl ANA WCIONHEHHS CBOMX 00A3aTelbCTB MO
Jorosopy.

9.2.,5. Ha ocyuecTBIeHHE 3anHcH Tele(OHHBIX [ICPErOBOPOB  ©
[Notpedurenem/[lokynarenem, Ha HX XpaHeHHe, 06paboTky.
MCIIO/Ib30BAHNE, Nepeaady TpeThuM miuam. Tenedonnble pasroBopel MOTYT
6bITH 3aMMCaHbl B LENAX, BKAKYAA, HO HE OrPAHMYHBAACH, 1A
OCYLIECTRIEHHS KOHTPONA KAuecTsa WCTIONHeHMA 3aKka3oB, B LelAX
KOHTpOJIA KauecTRa obc/yKnRanua kinenTos paboTnikamu [lponasua um
yrHoHoMoueHHBIX [TpOAaBLIOM JIHIL, & TAKKE B LIEIAX MHHHMH3aLHH PHCKOB
MOIIEHHHYECKHX JICHCTBHIL

9.2.6. 3ampamMBaTh, MONY4aTh, XPaHWTh, 0GpabaTeBaTe KPCAMTHYIO
uctopio INokynatess/TIoTpeOuTENS BO BCeX KPeTHTHBIX Bropo PecryOmuku
Kasaxcrtan.




wekrenmeit, CaTymsl Kpl3MeTKep/epinin Hemece CaTylubl YoKiIeTTIK
Oepred TyiFanapAblH  KIMEHTTEPre KbI3MET KOPCEeTY — CallachlH
Kajaranay, COHJaH-aK alafAKThIK OPEKCTTCPAIH TOYCKCHACPiH asaiTy
MaKCaTBIHAA JKa3BIM ATLIHYRI MYMKIH.

9.2.6. Kasakcran Pecny6aukachlHbIH Oapiiblk KpeaHTTiK O10ponapbIHan
Cartsin anylbIHbIH/ TYTBIHYIBIHEIY KPEAUTTIK TAPUXbIH CYpaTy, amy,
CaxkTay, eHaecy.

9.2.7. kepceTinresn NenAaniblK KbI3METTEP YIUIH cepikTecTepieH Je,
Carein anywsitapgan/TyTeIHYIBLIADAAH 13, OHBIH iuliHde GafinaHbic
KbI3METTepi, CAKTaH/bIpy KIHe T. 0. DoibIHIIA ChIfaks! any.

9.3. Carbin amymsl/ TYTEIHYIIE! MiHJETTI:

9.3.1. TanceIpbICTH peciMzey Ke3iHme KakeT OHIMHIH HAKThl aTaybliH,
KaxeT Ouimal mypbic aHpiKTay yuiin 0apiblk KaXeTTi Jepekrepai
KepceTyTe.

9.3.2. TanchIpbicThl peciMaey kesinne caiitra Tancwipeic yaricin
TONTBIPY apkpUibl Hemece baiinanpic opransiFbl  Oneparopsina
AKIapaTThl YChIHY ApKBUIBI ©31 Typajbl IUBIHAMHBL OHE JKETKIMIKTI
aknapat Oepyre. Catein amyuisy/ TyThIHY1IBI 03iHIH Oailnanbic AepexTepi
Hemece OHIM, JKETKI3Yy OpHBEI HeMmece AJYLULI Typaibl JIYpLIC eMec
aKiapar ycsiirad Oosica, Catywnt TancelpbicTelH THICTI Typae
OpBIHAATIMAFAHBI YLIIH jKayankepiiliK aaMaiisl.

9.3.3. OuiM  KaHTaphUIATEIH HeMece albIpOACTANATHIH IKaraanaa,
CarymblFa )XoHE OHBIH TajJanm eTyiMeH eHIipyun 3aybITTap/blH
ABTOPU3ALMAIAHFAH cepBHC OpPTAJILIKTAPBIHBIH pecmH
KOPBITBIHBLIAPBIH YCBIHYFA.

9.34. Onimai kabwuigay kesinge TyTemHymsl/Cathin — amymmst

TeMeHJeriiepre MiHIeTTi:
- KantamaubiH, CBIPTKEI 3aKEIMIATYBIH KOPY YUIIH TEKCepyre.

- KanraMaHBIH JYPBICTHIFBIHA KO3 JKETKI3TeH COH JKOHE OH/Ia OHBIH
AlBUIFAH/IBIFBIHBIH Oelriiepl MeH ChIPTKBI 3aKeIMIaHy1ap G0IMaiTRH
JKar/aiina, TYTEIHYIIBUILIK KANTaMaHs! ally #oHe oHaa OHimHiy Gony-
GosMaybIH TekcepyTe.

- OniMHIH Oap eKeHAIrHe KO3 JKETKI3reHHeH KeHiH OHIA CHIPTKHI
MEXaHWKANBIK 32KBIMIAHY i34epiHiH G0MIMAayEIH TEKCepy KIHE albIHEIT
KaTKaH OHIMHIH apTHKYNIBIH ifecne KykaTTa KOHBUIFAH apTHKYIFa
CoKeCTIr i cansicThipy, OHIMHIH KypaMbl MeH TYCIH TEKcepyre.

- Hapaseuipikrap GonaTeiH  KaFdaina,  KETKI3Y — KBI3METIHIH
Kbi3MeTKepiHeH Hemece CaTyIUBIHBIH YOKiNeTTI TYIFAaChIHAH JKETKI3y
naparblHa Hemece 0acka Ja inecne Kyxarra Tayap KanTamachlH/Iasbl
OapibIK 3aKbIMZIaHYJIap/ibl, OHIMHIH MeXaHHKAIBIK 3aKbIMIAHYJapbiH
JKIHe/HEeMece OHBIH KYPAMBIHBIH TOJIBIK eMecTiriH, TancepricTsin 6acka
Jla TananTapbliHa COfKecCi3AIriH KOPCeTyAl Tanan eTyre.

- ocpl llapTThiH TamchIPBICEIHA JKoHE TAJANTapblHa colKec eHimi
KkaOBl1Oay 2oHE ToJlerey.

9.4. Catein anymsl/TYTIHY B KYKBUIBL:

9.4.1. O3iniH OY3BUFAH KYKEIKTaphl MCH 3aHIBI MYLIENEPiH Kopray
YIIiH TOMEHIeTinepre XKyriny:

- YOKiNeTTi oprad OeKiTKeH TYTBIHYLIbUIbIK JayJapabl COTKA AeHiH

pertey cyObeKTinepine;

- TYTHIHYIIBITAPIBIH KYKBIKTAPBIH KOpFay keHiH/er] yokieTTi opranra,
oHBIH Gaiinansic nepextepi https://www.gov.kz/memleket/entities/mti-
kzpp/?lang=ru calTbiH/1a OPHANACTHIPHIIFAH;

- Caryiubl OHbIH MyYLIeci O0IATBIH ©3iH-031 peTTey YibIMAapbiHa;

- Kasakcran coiikec  coT

OopraHiapelHa.

PCCH)IGHHKH.C BIHBIH 3aHHaMackIHa

10. KynHaJbLILIK KIHe AKNAPATTHI KOpFay

10.1. Kasaxkcran PecriyGnukacel 3aHHaMacelHblH JepOec nepekrepii
KOpFAy CajachlHAAarbl 3aHHAMACHIHBIH  ©O4apiblK  KOJAAHBICTAFBI
TATANTAPRIH  cakTak  OTEIpeIN, coHBIH  imnHge  Kasakcran

Pecrry6rmmkaceiaeig 2013 xeursl 21 mameipaarsr «llepbec nepektep
JKaHE 0Napabl Kopray Typamsdy Ne94-V 3aneiniga Genrinenren gepGec
JepeKTEep ONEepaTOPLIHLIH KaFuJanapsl, TAananTapsl, MiHAETTEMeIepin
cakrail oTeipein, TyTemHymel gepbec epekTep cyObekTici perimaeri
TyTeiHywbIHEIE Aepbec JepeKTepiHin eHIenyi MeH KYIHsUIbLIBIFBIH
Kamramackl3 eryre minaerredeni. Ocer Illaprra pepBec nepexrepni
OHJICY DPCTIHAC aBTOMATTAHALIPY KYpPAIJAPLIH NalAaiaHy apKbiiibl
HeMece MyHAaH Kypannapiel naiinananychl3 skacanatelH, jacpbec
JepeKTepal JKHHay, Kaly, XKyHeney, KHHAKTay, cakTay, e3repry,

9.2.7. nonyyaTs BO3HArPaX/IEHME 332 OKA3aHHBIE MOCPEJAHHYECKHE YCIIYTH
kax ot IlapTHepor Tak u ot Iloxynareneit/Tlorpebureneii, B ToM 4Yucie no
yCIIyram CBfi3M, CTPaxOBAHUA M T.IL

9.3. TNokymnatens/TloTpeburens 0bs3aH:

9.3.1. YkaseiBath npH odopmiIeHHH 3axka3a TOYHOE HAaHMEHOBAHHE H
KomdecTBo Tpebyemoro [TposykTa, Bee maHHbIE HE0OXOAHMBIE [T TOYHOIO
onpeenenus Tpebyemoro IIponykra.

9.3.2. Tlpn odopmieHHn 3akasa NpedocTaBIaTe O cele JOCTOBEPHYIO H
J0CTaTO4HY0 HHbOpMALIHIO, NyTeM 3anonHeHHs (opmel 3akasa Ha caiite
WIH TIpejocTaeeHus uHdopmarnn OneparopykonTakT-uentpa. [Ipomasen
He HeCeT OTBETCTBEHHOCTH 3a HEeHA/UIEKALllee HCIIONHEHVe 3aKa3a B cIy4ae,
eciu Tlorpeburens/Tlokynarens npegocTaBuin HETOUHYHI0 HHPOPMALHIO O
€ro KOHTAKTHBIX JdaHHeIX smbo o [lpogykTax, MecTe [OCTABKH WM
noxyyarene.

9.3.3. Ilpu Bosspate uiau obmere IIpogykTa mpemocTaBnTh OQHUMATLHBIE
JAKIMOYEHMHA  ABTOPM3MPOBAHHBIX ~ CEPBHCHBIX  LGHTPOB  33BOJOB-
HM3rOTOBHTE/CH.

9.3.4. Ilpu npremke [Npoxykra [Totpeburens/TlokynaTesns obs3an:

= IIPOBBCTH OCMOTP Ha MNpPEAMET HAaNH4YHUsA BHEIIHEro MOBpeXKIeHHA
YIAaKOBKH.

- ¥YBeauBImHChL B COXPAHHOCTH YIAKOBKH M B OTCYTCTBHMM Ha Heil clesoB
BCKPBITHS H BHEIIHHX NOBPEKIEHHI, OTKPEITh NIOTPeOHUTEIBCKYIO YIAKOBKY
H MPOBEPHTL HanuyHe B Hel IIpoaykra.

- Y6enrmpiuncs B Hamnauu [IpoaykTa, IPOBEPHTL OTCYTCTBHE HA HEM CIIEIOB
BHELIHUX MEXaHMYECKMX NOBPEMICHHH M CBEPHTh APTHKYJ MOIY¥aeMOro
[MpoaykTa ¢ apTHKY/IOM, IPOCTAB/ICHHBIM B COPOBOANTEIBHOM JOKYMEHTE,
MPOBEPHTH KOMIUIEKTaUHI0 H LseT [Ipoaykra.

- B cayuae manuuusa mperensmii norpeGopaTe oT paGoTHHKA ClyKOBI
NOCTABKH WK ynojHoMoueHHoro una [lposasua yxasats B IMCTE I0CTaBKM
HIH HHOM CONPOBOJMTEILHOM JOKYMCHTE BCC TOBPCKICHHS YIIAKOBKH
[lpomykra, MecxaHuuccKMe —TMOBpekacHus  [IpoaykTa W/HMIM  ero
HEKOMIIIEKTHOCTh, HECOOTBETCTBHE HHBIM YCIIOBHAM 3akasza.

- IIPpHHATL W OIUIATHThR l'lpo,uyicr €orjiacHo 33!(33)" H Ha YCJI0BHAX
HACTOALIECTO ﬂorcmopa.

9.4. Ilokynatens/IlotpednTens HMeeT IpaBo:

9.4.1. O6paTuTbCa 3a 3JALIHTOH CBOMX HApYIIEHHBIX TPAB M 33KOHHBIX
HHTEPECOB:

- K cyObeKTaMm DoCyHeGHOro yperyaMpoBaHns MOTPeOHTENECKHX CIIOPOB,
YTBEPHKIACHHBIX YTIOJTHOMOYEHHbIM OpraHoM;
- B YNOJHOMOYEHHBIH OpTaH 0 3all[HTe [paB NoTpebHTeNel, KOHTAKTHBIE
JlaHHbIE KOTOPOTO pasMerieHbl Ha caiite
https://www.gov.kz/memleket/entities/mti-kzpp/?lang=ru;

- B CAMOpPCTYIHMPYEMBIC OpraHW3alMM, 4YICHAMH KOTOPHIX SABJISACTCH
[Iponaser;

- B Cy/leOHbBIE OPTaHEl, B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecryBimkn
Kazaxcran.

10. KonduaenunaibHOCTE H 3aIIHTa HHGOPMATIHH,

10.1. [ponaser obsasyercs obecneaHTs KOHPHACHIHAIEHOCTE B 00paboTky
nepcoHaNbHbIX jJaHHeiX [loTpebuTtens, kak cyOBeKkTa NepCOHATLHBIX

JaHHBIX, €  COONIOJICHHEM  BCEX  [PHMEHMMBIX  TpeoBaHHii
sakoHomatenscTsa  Pecrybnmkn  Kasaxcran B ofmacTd  3ammuthl
MEPCOHANBHLIX JIdHHBIX, B TOM 4HCIe ¢ CcoOMOJeHNeM NPHHLMIOB,
Tpebosanmii,  00A3aTENBCTB  OnepaTopa  NMEpPCOHANLHBLIX  JAHHBIX,
ycTanosenHsix 3akoHom Pecnybomuku Kazaxcran «O  nepcosansHBIX
IOaHHEBIX u WX 3aMHTEN.
ITon oBpaboTkoif TepcOHANBHRIX JIaHHBIX B HacTosmeMm Jlorosope
noHxMaercs  mofoe  aeficTBHE HIM  COBOKYMHOCTH  AeHCTBHMiL ¢

[IEPCOHA/IBHBIMH  NAHHBIMH, COBEPIIAEMBIX C HCIIOJIB3OBAHMEM CPEICTB
ABTOMATH3ALMH WIH (€3 HCIIOJIB30BAHNA TAKUX CPE/ICTB, HANPAB/IEHHEIE HA
cOop, 3amMCh, CHCTEMATHZALIHIO, HAKOIUIEHME, XpAHEHHE, H3MeHEHHe,
AononHeHue, yTouHeHue (oOHOBIeHHE, W3MEHEHHE), W3BIEUCHHE,
HCTIONMB30BAHKE, pacnpocTpaHeHHe, o0eanuuuBaHMe, GJIOKMpOBaHMeE,
YAAICHHE, YHUYTOXKEHHE, a TaKKe Ha TPaHCTPAHHYHY0 TMepefaTy
TEPCOHATBHEIX JaHHBIX.

10.2. [puHuMas HACTOSIIMI nyOmHYHBIH JIOTOBOP,
[MotpebuTens/Tlokynatens MOATBEPIAaeT CBOE COTJIACHE W paspemaeT
[Mponaermy u ero cuyx6am:




TOMBIKTHIPY, HAKTHIIAY (KaHApTY, ©3repTy), WLFAPLIN Ay, Naianauy,
Tapaty, Hecisneunipy, OyFaTTay, oW, KypTy, coHbiMeH Gipre
TpaHCIICKApaIblK  OTKi3yre OarwiTransan, naepbec  JAcpeKTepMcH
JKACATTATRIH Ke3 KENTeH ic-opeKeT HEMECe iC-apeKeTTep KUBIHTBIFB!
TyciHaipiaeni.

10.2. Ochbl apua WapITs!l Kabsuimaid oTsipein, TyTbiyws/CaTem
anyursi CaTymisl MCH OHbIH KbI3METKCPiHC ©3iHiH Kenicimin pacTaiiibl
MaHE TOMEH/Crinepre pykear bepeni:

10.2.1. Teri, aTel, aKeciHis aTbl, XeTKI3y MEKEHKaibl, TYpaThiH
MCKeHKaiipl, OaiilaHbic KOHC  CCHIMII  HOMIpI,  3JICKTPOHIBI
MOWTACKIHBIE ~ MEKCHXakHbl, TyFaH  KyHi, oxbmHbicel, JKCH,
GHOMETPUSIILIK IEpeKTePiH Koca alFan/a, Gipak OyiapMen mexTeMe,
e3inin nepbec JepeKTepiH XHHAY, CakTay, OHIEYy MEH NadjanaHy.
YCuIHBUFaH aknapaT Tek TanchIpbiCTbl OHCY KOHE OpBIHAay Kediuze

raHa Hemece TYTBIHYWIEIFA MAapKETHHITIK HayKaHiap Typaikl
aKnapatThl Koca anFaHna, 0ipak OHBIMEH LIEKTeIMEH, apHaiibl
aknapaTka KomKeTiMainik  Gepy  ywin  xonnaueuagel.  Kexe

manimMerrepai Ty iy misl/CaTein anylbl 3repTyre, XaHapTyFa HeMeee
OIOFa KYKbI/IbI 60J1a]TBI.

10.2.2. OHBIH nepbec JlepeKTepiH JIepeKTep DasachlH
aBTOMATTAaHABIPLUFAH Gackapy skyienepiHiH, coHbIMeH Oipre esre je
GarapJaMaibIK KOHe TeXHHKAJIBIK KYpPai1ap/iblH KOMETIMEH OHIeyTe.
Carymsl TyTeiHywbIHEE Aepbec ACPeKTEpiH ewicy /icTepiH o3
GeTiMeH aHBIKTAYFa KyKbUIbI O0Mamel (KoATap/MuiekcTep OazackiMeH
6ipre  MOMITANBIK  KOATapibl  ABTOMATTBl  TYpje  CANBICTHIPY,
KoMenepAi/enli MeKeHIep i aTaynapblHblH HKA3bUIYBIH ABTOMATTEI
Typae Tekcepy, Oepinren KpuTepwiiiep Ooiislmima fepexTep OasachiH
cerMenTTey ane 1.0, Koca anFaHza, Gipax Oy1apMeH mexTeamed).

10.23. Carymst TyToiHymbiubl  Oepred  Jepec  JepeKTepinin
KY[HSUIBUIBIFBIH, OJIap/ibl KOIipin anbiHy/1aH, TapaTbUlyaH KOPFay/lbl
kamramachiz eredi. Kes kenren yaxpitra TYThIHYIIB!/ ©31HIH, Teri, aTsl,
aKeciniK aThIH Kepcete OTHIpbIN, Bainanbic opTankiFeiHa Xabapaacy
apKbUIbl ©3iHIH aepbec aepexTepinin Tisbecin cypaTyra kaHe/Hemece
e3inin mepbec mepekTepiH O3TePTy.i, JKOKOJIBI Talal ETYTe KYKBUTBI
Gomasr.

10.2.4. TyreymeHe/Cateil  alyulbiHbl  Oearini 6ip aknapaTieH

kamramaceis ¢ty yuid Carywsr Y apus odepraHbiH - aschiHA2
CaTymbsIHEIH Tyremymsl/CaTein TynIkl AJJIBIHIAFB
MiHJETTEMENEPiHIH  OpBIHAANYLIH,  3MCKTPOHIE  kaHe  SMS

CyalHAMANAPTIBl AMBITY, MAPKETHHITIK HAayKaHIap/IbiH HATHKENepiH
Gakplnay, KIHEHTTIK Konjay kepcery, TyTeiHymwsitapra /Cartsin
anylbLIapra OnimHIH HKETKI3LIyiH yiBIMIACTBIDY,
TyThiymbuiap/CaTeill  alyliblIap ApachlHAa IKYAAENepAiH  YTBIC
ofibiHpiH - ©TKisy, TyTeHywbmHb/Catein  anymsiHeiE  CaTyibt
KOPCETETIH KhI3METTCP CamnachlHa KaHaraTTaH/bIPBUIYBIH Kajaranay
MaKcaTBIHIA, Dipak oJlapMeH [eKTeIMel, TIpKey KesiH/le KepCceTiren
JMEKTPOH/IBl  MOINTAHBIH MEKCHKaiibiHA aHe/Hemece TenedoHFa
aKIapaTTHIK XaGapaap, COHBIH ilmiHze KapHamabiK xabapnap xibepe
anagel. TyThiHyms/CaTeln afylibl Ke3 KeIreH YakeITTa OChIHIAi
xabapramanbli TakbIpHIOBIH ©3repTyre Hemece ojaH Oac TapTyra
KYKbUIBI BONazsl.

10.2.5. TanchipsicTsl GAHKTIK KapTaltapIblH KOMErIMeH Teney Kesine
KApTOYKa MEH OHBIH YCTAyWIBICHl TYpalbl aKmapaT KopraiFaH Kyize
GaHKTIH aBTOPH3ALMANLIK CEpPBEPIiHE TaNChIpbLlanbl koHe CatyiubiFa
HeMece YIIHLI TYIFalapra ychlHbUIMAiasl. by perre TeseM kacay
Typansl xabapnamanad Oacka ewkanjaii kymus axnapar Carywsira
HHTEpHET-yKeHre Gepinmeiiai.

10.2.6. «MoBuskbii mup» KIUIC naiizacsina, coHmad-ak Kasipri
yakuiTTa *aHe Gonawakra «Mobunbrbii Mupy KIIC-men Typa Hemece
#aHama Typ/c GaitnaHkCTh! GOJIATBIH YIIiHIL TYIFANAP/ILIH NAR1aCHIHA
EJB men MKY-Hel koca anfanja (Ymismi tyrranap, CaTylUlBIHBIH
cepiktecTepi), Gipak ONapMEH IIEKTENIMEH, Ke3 KeJITeH KYKBIKTBIK
KaphIM-KATBIHACTAD MEH MiHJEeTTeMeNncp AapKBUILL TOMEH/EriNepMeH
¢e3¢i3 Typae KeJliceTIHAIrH pacTaH bl

. OHBIH DNMEKTPOHBI, Kara3 Typinjeri, xoHe (Hemece) Oacka /a
TAPATKBIIITAP/AFhl, Ke3 KeAreH AepeKKe3lepijieri, cOHbH iwinae
Kolumikke KODKCTIMAI  JAepekkesaepinmeri, Yminmi —Tyswara
JeHe/HeMece Yurinmi Tyiranapra Genriri Gomrau, Gonarei Hemece
Gomysl  MymKin  Hemece oaap MeHed  anran, Kasakcras
PecryGIHKACBIHBIH  3aHHAMAChIHA  KaHllbl  KenMeiiTin  jepOec
nepeKTepimMal Teaem KaGlieTiH Tekcepy i Koca anranaa, Hipak OHbIMCH
mekTenMeit, TYTHIHYIIBIHBIE Kapss Gcpy Typanel eTiHIMIH eHCcY
MaKcaTEIHAZ skoHe TyTeiHymsl o GoifbiHIIa  MiHZETTeMenepi
OpHIHIAMaHTHIH %aHe/HEMece THICTI TYpaie opeIHAaMaNTBIH KKaFaiia,
coHbiMeH Gipre CaTylubIHBIH skoHe/Hemece YIIiHWN TyIFanapisiq
KBI3METIMEH Typa HeMece jaHama TypAe OaifmaneicTel Oacka Jia
MaKcaTTap/la ©TKeH yaKbITTa, Kasip xoHe Gonawakra TYTRIHYILEL XaHe
CayTiub oHe/HeMece Y IIHINT TYJIFalap/IbIH apachiHa IAPTThIK KIHE

10.2.1. ocymecTsnaTs coop, xpaHeHne, o6paboTKy W MCIOIB30BAHUE CBOHX
[epCOHANBHBIX JAHHBIX, BKIIOYas, HO He orpaniunsasce: Qamunus, Mms,
OTHCCTBO, AAPEC A0CTABKH, apec MPOKHBAHUA, KOHTAKTHBIH M IOBCPCHHBIA
HoMep Tened)oHa, aZpec MEKTPOHHOH TIOUTHI, JaTy POKIEHHH, MO, HHH,
GuomeTpuueckye naHHsle. IlpenocraBieHHas HH(OPMALINA HCTIONB3YETCH
MCKIIOUHTENBHO 1PH  oGpaGoTke H HCNojHeHHs 3akasa WM JUIA
npenocTasienns [lotpebuTenio AocTynma K CreuHanbHOH HH(pOpMALMH,
BKJIIOYAs, HO HE OrPAHMYMBaAch HHGOPMALMHM O MAPKETHHIOBBIX AKIHAX.
Jlnunsle ceenenus Iorpeburens/IlokynaTens MOKET H3MEHHTh, OOHOBHTE
HIH YAAIUTh;

10.2.2. oOpabateiBaTh €ro TEPCOHAIBHBIE JaHHBIC ¢ TIOMOMIBIO
ABTOMATH3HPOBAHHEIX CHCTEM YNpaBIeHHA 6a3aMu JaHHbIX, @ TAKKS HHBIX
NPOrpaMMHBIX M TEXHHYECKHX Cpe/ICTB. [Iponagell BpaBe CaMOCTOATENBLHO
ONpeeNnsTs HCMoIb3yeMble Crioco0sl 00paboTKH MEePCOHANBHBIX JaHHBIX
[loTpebuTens (BkmoYas, HO, HE OTPAHMYMBAACH: ABTOMATHUECKas CBEPKA
MOYTOBRIX KOAOB ¢ 0a30H KOJOB/MHIEKCOB, aBTOMaTHYecKas NpOBEpKa
HANMCAHMA HA3BAHWH YIMI/HACENECHHBLIX [YHKTOB, CEIMEHTAauMs Oasbl
JAaHHBIX 110 3aJaHHBIM KPHTEPHAM H T.JL.).

10.2.3. Tlpozasen obecrieunBaeT KOH(HIEHUHAIBHOCTE IPEIOCTABICHHbIX
ToTpeGuTeneM MEPCOHAILHBIX JAHHBIX, MX 3aAlMTY OT KOMHPOBaHMA,
pacnipoctpatenus. B mofoit moment IloTpebutens Bnpase 3ampoCHTh
[epeyueHs CBOMX [€PCOHANBHBIX AAHHEIX W/WIH MOTPeGOBAaTL H3MEHHMTH,
YHUYTOXKHTE CBOH NEPCOHAIbHBIE NaHHBIC, [03BOHHB B KOHTAKT-LEHTP
YKa3aB MM, OTHCCTBO, (haMHITHIO.

102.4. Jlns obecmeuenus [lorpeGurens/Tloxkynatens undopmauuei
onpenenensoro poaa, IIpojiaBerl MOKET NPHCHUIATH HA YKA3AHHBIA NPH
DPCrHCTPALIMK 27Pec INCKTPOHHBIA MO4TH W/ kK Tesedon HHpOPMaHOHHLIC
coollleHHA, B TOM HHCIE peKilamHble CO0OIIeHHMs, BKIKOYas, HO HE
OTpaHHuMBAasch B LEJAX BHIMONHEHHA [IpoiaBloM 00A3aTENBCTB IHEPEl
TMorpe6urenem/IlokynareneM B paMKax  HAacTOALIEro  AOTOBOPA,
[POJBWKCHHA 3MCKTPOHHEIX H SMS ompocoB, KOHTpO/A pe3yabTATOBR
MAPKETHHIOBBIX AKLHH, KIMEHTCKON [1OJePHKKH, OPraHM3alidi A0CTABKH
TMponykra [Motpeturensm/TloxynaTenss, MpoBeIeHHE PO3hIMPHILIEH MTPH30B
cpeau  Ilorpebutencii/llokynatenefi, KOHTpOIs  YAOBJIETBOPEHHOCTH
[lotpebnTens/TlokynaTens KayccTBOM ycunyr, okassiacmbix [Iponasuom. B
moboit mMomeHT TMorpebutens/Tlokynarenbk MOXET HM3MEHHTE TEMATHKY
TAKO PAcCRUIKH HIIH 0TKa3aThCs OT Hee.

10.2.5. TIpu onnate 3akasa ¢ NOMOLUBIO GAHKOBCKMX KApT HHOOpMALHA O
KApTOuUKE M O ee Jepikare]e IepeaaeTcs B 3AUMUICHHOM BWIC Ha
aBTOPH3ALMOHHBIA cepBep OaHka W He npenocrasnseTcs Ilpojasiy wiu
TpeTeuM muuaM. [IpH 3TOM HMKakas KoH(uueHumManbuas HHGOpMALMA,
KpoMe yBemomieHHs of ommate B HHTepHeT-Marasud [lponasiy He
niepeaaeTes.

10.2.6. moateepxkaaer ceoe DesycaoBHOE W Ge30r0BOPOUHOE COTMACHE B
nomk3y TOO «MoOGuiabHbIH MHp», a TakkKe B [ONb3Y JHL, NPAMO HIH
KOCBCHHO CB3aHHEIM B HacTosumlec Bpems u B Oyaymem ¢ TOO
«MoGHBHBI MUpY» TFOOBIMH [PABOOTHOIIEHUAMH ¥ OOCTOATENLCTBAMH
BKTIO4as, HO HE orpanuuusascs BBY nu M®O (Tpetsu Jlnua), [lapraéposn
[Mponasia, Ha:

1. CBop, xpanenue, 0dpaboTKy, nepenady, B TOM HMC/E Ha TPAHCTPAHHYHYO
nepenady, €ro NCpPCOHAIBHBIX 1aHHEIX 3a()HKCHPOBAHHBIX Ha /ICKTPOHHAIX,
GYMaHBIX, # (FIH) HHBIX HOCHTEIISX, HMEFOMIHXCS B TIOOBIX HCTOYHHMKAX, B
TOM uHCIe OOIIEAOCTYIIHBIX, KOTOpble ObUlM, OyLyT WIH MOryT OBITB
mpecTHsl ITponaBuyn/winu Tpetbum JIMmam WiIM OOJYYEHBl MMM OT
Motpebutens wwm mobekiMu  crocobamu, HE NPOTHBOPEHAIMMH
3aKoHoMaTenscTBy PecryGnuxu Kazaxcrau, B mpoliecce OCYIIECTBISHHA HX
NeSTeIbHOCTH M/UIIM IIPY HCTIONE30BaHHH 1H00bIX HCTOYHHKOB, B TOM YHCIE
OBIICIOCTYHEIX, BKIIOYAS, HO HC OTPAHHYMBAACh BCCMH M M0OBIMH
CBEJCHHAMH J0B6poBonbHO  npedocTapleHnsiMu  [lorpeGuTenem  mpu
odopmtennn 3akasa H/HIN YCIyTH TI0 HOMEpaM Tele(OHOB, YKa3aHHLIX Ha
caiiTe H/WIH CTABIIHE H3BECTHBIMH W3 JIOOBIX HHBIX JIOCTYITHLIX HCTOYHHKOB
B UETSX, CBA3AHHBIX C BO3HHKHOBeHHeM ¢ [IpoaaBiuom w/unn TpersHMu
JIMuAMH B NPOLIIOM, B HACTOALLEE BpeMA U B Oy/1yLIeM 10rOBOPHBIX M HHBIX
mobsix npasooTHOWeHHH mexay [lorpeGurensem u IlpozasuoM w/Himm
TpeTbumu Jlnuamu BKIIOY2d, HO HE OIPAHHYMBAACH NPOBEJCHUA OLCHKH
nnatexecnocodHocTH s ueneil o6paborku 3aseku  IloTpeburensna
BRZauy 3aifMa M B CIyyac HEMCTONHCHMS W/WIH HCHA/ICKALIEro
ncnomxenus [MorpeduTenem 00A3aTe/LCTB IO HEMY, a TAKKe B HHBIX IEIAX,
NpAMO HIH KOCBEHHO CBS3AHHBIX € JeATelnbHOCTHI0 IIpofasna w/uiu
Tpetbux JInu.

2. TlpenocTaBnenne, MOMydeHNE W MEpenady MHGOpMALMH, KacafouleHcs
Mokynareas/TlotpeGurens u ux (QUHAHCOBBIX M JPYTHX 00A3aTEILCTE




Ke3 KenreH 6acka Aa KYKBIKTBIK KapbIM-KaTBIHACTAP/IbIH TYBIH/AYbIHA
GaiiIaHbICThI MAKCATApP/IA MEHIH CaliTTa KOPCeTireH )oHe/HeMece Ke3
KelreH 0acKa 1a KODKeTIMAI AepekkesaepaeH Oenrinl Oonra TenedoH
HeMIpiiepl apKblIBl TallCHIPBICTEl JXaHE/HeMece KBIZMETTI pecimiey
Ke3diHzae epikTi Typae OepreH OapieIK XkoHe Ke3reH MaliMeTTepiMi Koca
asnFana, Oipak onapMeH meKTenMeit, oMapIbIH 03 KEI3METTEPIH Ky3ere
aceipybl OapbIChIHIA ABIHFAHKE3 KEIreH AMiCTepMEH jKHHAY, Cakray,
OHJEY, TANCBIPY, COHBIH illiHIe TPAHCLIEKAPAIBIK OTKI3YTe.

2. Carbm  anywsra/TYTHHYIIBIFA KapKBUIBIK JKOHE MYJIKTIK
cunarTarsl Dacka Ja MiHJeTTeMelepiMe  KaThICThl, COHAAH-aK
fonainakra TyceTiH aKnmapaTThl KpeMTTiK Oropo(-map) xkoHe Hacka Ja
yitbiM(-1ap) HeMece JepeKKe3Iepre/ IepeKKe3epAeH YChIHY, aly KaHe
Tancelpy (MeMIeKeTTIK AepexTep 6a3acklH KOCKaHIa).

Conpaii-ak, Catein anmymsl/Tyteiymsl KeniciMHiH mexTeyci3 Mep3iM
iwiHge apexer ereTimairin pacraiimein. Byn perre ocel Kemicimni
Carsin anymsy/TyTeiHyIbL 0y Typanel KoMNanusHBIH 371€KTPOH/ILL
nomwracklHa fsupport@tfin.mobi Mexemxkaiibl GoiibiHma CaTylIbIHBIH
Kenicimai kepi KaiiTapy Typansl THIiCTiTI XabapnamaHs! alFaH KYHIHEH
Oacran ecenTeeTiH Kepi Kalrapyaan keminge 30 (oTe3) KyH Oypein
anmeiH ana skasbawa Typae xabapiay apkbutel Kepi KaitTapa anaibl
Kemnicim 6y 3aHHaMara Kaiflbl KeJETiH KaFaaiiap/aa, coHbIMeH Oipre
CatylbiHbIH KoHe/HeMece YuiHmi TyrranmapieH anisiHga Catbin
anynIsHEH/ TYTEIHYIIBIHEIH OpbIHAANMAFal MiHIeTTeMenepi 0onaThiH
Jar/aiiia Kepi KaiTapeuiMaiiasL.

Keumicim 3annama TanantapeiHa caiikee Gepinesi, atan afiTkanza:

Kazakcran Pecnydmuxaceiabig 2013 sxpuare 21 MaMbipaarst «depbec
LIEpPeKTep %oHe OJIapibl KOpFay TypansD» 3aHbl

Kasakcran PecnyOnukaceibiy, 2004 sxeuirbl 6 wingeneri «Kasakcran
PecniybnukachiHIaFkl KPEAMTTIK Oloponap KoHE KPEOHTTIK TapHXThI
KaJIBITITACTHIPY TYPabl» 3aHb!

xoHe Jepbec gepextepre KatbicThl Kasakcran PecmyGnukachiHBI
ayMaFbiH/Ia KOJLIAHbLIATEIH 63r¢ ¢ HOPMATHBTIK-KYKBIKTHIK aKTiziep.

11. TapanTapabiH xayankepuimiri.

I1.1. Tapanrap Ka3zakcran PeciyGimKachiHbIH
3aHHaMacbIHa CaiKec }Kﬂ}’&l’[[{ep]l[iﬂi!( anajasl.

KOJIJaHBICTAT Bl

11.2. Carymmr Tyremymsira/CaTein  anylusiFa  OHblH - MHTepHer-
nykenje/Caty OpHBIHAA caTBIM  anbiHFan  OHIMAI  THicTi  Typae
caKTaMaybIHbIH, NaiaanaH0ayslHblH Ca/J[apbIHAH KEITIpiared 3anan
YILIH ayanKkepiuiiK anManisl.

11.3. Minnerremenep Tapanrapasin OaKbUIaybIHaH ThIC GOJIATHIH COFBIC
HeMece dCKepH ic-opeKeTTep, JKallnaii iHeT, xep ciikizici, cy bacy, ept
CHAKTHI TeXKeYCi3 Kyl aFaiinapsiHeIH xoHe ockl LapT skacanransan
kedin TapanrapiblH epkiHeH ThIC TyblHJaraH Oacka fga amarrap,
MEMIEKEeTTIK OMJIIK OpraHiapblHblH AKTiNEpL MeH ic-opeKkerTepi,
KeJeHIK epexellepiH o3repyl, UMIIOPT [eH IKCIOPTTAFk [EKTeyIep
canjapbiHas OpBIHIATMANTEIH ar/aina, Tapanrap 03
MiHIETTEMeNePiHiH TONBIFEIMEH HeMece iMIiHapa OpbIH jaMaraHbl YIlIiH
skayankepiniikren Gocatsuiazel, TapanTap Texeyci3 KYII JKaraainapst
apeKeT eTeTiH YaKeITKa IapT OoMBIHIIA — MIHJAETTeMelepaid
OpBIHAANMAFAHbl HEMECE THICTI TypJe OpbIHIAIMAFAHBI YIUIH
’Kayankepuiiiikted 0ocaTbLia (bl

11.4. Catemn amymsl/ TyTHIHYIIB! ©3iHiK Oafinansic JepekTepi Hemece
TancelpbICThIH KYPaMbl TYPAJIbL JYPhIC eMec aknapaT Oeprex jxargaiaa,
Cartywsl  TancelpbICTBIH  THICTI  TypAe OpbBIHAAIMAraHbl  YLIIH
JKayanKkepLliK anMaiisl.

11.5. Carymm CepikTecTepiiH YCHIHFAH KBI3METTEpiHIH, COHJai-aK
GalinanblCc KBI3METTEpPiHIH canack! YIiH sxkayanTs! fonmMai bl Bainaneic
JAKYMBICHI  canachl3  OoJiFaH  JKaFaiia  KoHe/HeMece  TelleHIeH
KBI3METTEpIl  KaiTapy cypakrap OoiblHIIA, Hapa3bUIBIKTap/Ibl
OaiilaHbIc onepaTopiaphl KabbULIAHIEL.

11.6. Catywsl yceiHpUIFaH OHIMIEPAIH canackl yuliH Tek Kasakcran
Pecmy6anKachIHBIK 3aHHaMAaChIH/Ia GenrineHrex LIeKTepae
sayankepuiinik anajgsl. Keminuix Gepinerin kargaiinap opem amran
yakeitta, Cartbin amywsl/TyTeiHylbl ocbl MHTepHeT gykeHae xoHe
Cary oOpHBIHZA KOpCETIIreH McKcHxkaiimap GobIHIIA — CepBHC
OPTANBIKTAPBIHA JKYTTHEI.

12. Ouimai kaiiTapy.

12.1. OHiMai canackiHa KATBICTHI HAPA3BUILIKTAD TYBIHAAFAH JKarFjaiija,
Carein anymsy/TyTeinymsl onapasl  KP «TYTHIHYMIBIIAD KYKBIFBIH
KOpFay Typans» 3aHbHa coilkec OHiMai Gepinerin Kenminmik Mep3iMHin
1LIiHAe KOKFa KYKblIbl Gonasl.

MUMYLIECTBEHHOIO XapakTepa B/W3 KpeauTHble(x) Ompo H HHble (X)
OpraHH3alMK HIH MCTOYHHMKOB (BK/IIOHAA rOCYJapCTBEHHblE 0a3bl JaHHBIX)
B TOM YHCJIe, KOTOpas NOCTYIHT B OyayIeM.

A rtakxe, [loxynatens/IToTpeOHTENnh HACTOALIMM [OATBEPHKIAKT, YTO
Cornacue peiicteyer 0e3 orpanudenus cpoxa. Ilpu stom Hactoswee
Cornacue moxer ObiTe oT03BaHO [lokynatenem/Ilotpefutenem ¢
NpCBAPMTENBHBIM [THCBMEHHBIM yBenomieHuem ob stom [lponasua ua
ajpec JJICKTPOHHOH mnouTtkl_support(@ffin.mobi- He MeHee wem 3a 30
(TpuanaTs) nHEH OO0 BCTYIUIEHWS OT3BIBA B CHITY, HCYHCISEMBIX C JAThI
nonyyenus [IponaBloM COOTBETCTBYIOWIErO YBeZOMIEHHS 00 OT3BIBE
Cornacusa. CornacHe He MokeT ObITh OTO3BAHO B CHYHasX, €CIH 9TO
IIPOTHBOPEUUT 3aKOHOJATENBCTBY, & TAKKE NMPH HATHYHHA HEUCHOIHEHHBIX
[Toxynarenem/IloTpeburenem obssarenscte mnepen Ilpogasuom  w/wim
Tpersumu JTunamu.

Cornacue npeJocTaBiA€TCA B T‘]JEﬁOBaI{HHMH

3aKOHOJaTe/IECTBA, 4 UMEHHO!

COOTBETCTBHH C

3axonom PecryOnuxu Kazaxcran «O nepcoHaNBHBIX A@HHBIX M HX 3aLIHTEN

3akoHoM Pecrrybrmukm Kazaxcran «O kpeauTHBIX 010po H (OPMHPOBaHMM
KpeAWTHEIX HCTOpHH B Pecrrybimike Kazaxcran»

M HMHBIMM HODMaTMBHBIMH TIPAaBOBBIMH aKTaMM, [EHCTBYIOIIMMH Ha
Teppuropuu Pecriy6uku Kazaxcran B OTHOLIGHHH €PCOHAILHBIX AAHHBIX.

11. OTBeTCTBEHHOCTHL CTOPOH.

11.1. CTOpoHBEl HECYT OTBETCTBCHHOCTbL B COOTBETCTBMHM C ACHCTBYHOLIMM
3aKoHodaTenscTBOM PecrryGmuky Kasaxcran.

11.2. Tlponasenr He HECET OTBETCTBEHHOCTH 3a yiuepD, MpHYMHEHHLIA
[Motpeburemo/Ilokynareno BCICACTBMC — HCHAUIEHKALICIO — XPAHCHHA,
ucnons3opanus  uM  [lpomykra, npuobperennsix B Hurepuer-
maraszune/Touke IpoJax.

11.3. CropoHsl 0CBOOOKIAKTCH OT OTBCTCTBEHHOCTH 3a TIOJHOC MM
YACTHYHOC HCHCTIONHCHHE CBOMX OOA3ATC/IBCTB, €CAH  HEMCIIOJHECHHMC
SBIACTCA CNCJACTBHCM TAKHX HEMPEOAOIHMBIX OOCTOATCNLCTB Kak: BOHA
H/TH BOEHHEIE TeHCTBHA, JIH/IEMUA, 3eMIICTPACEHHE, HABOHEHHE, 104D 10
IIPUYHMHAM, HAXOIAUIMMCS BHe KOHTpoust CTOpPOH, M apyTHe GelcTBuA, aKThI
WM eHCTBHA OPTaHOB rOCYAAPCTBEHHON BJIACTH, M3MEHEHHE TAMOKEHHBIX
[pasyil, OrpaHMYEHHA MMIIOPTa H 3KCIIOPTA, BOHHKUIHX HE3aBHCHMO OT
oy Cropor mnocne 3aknrouenHs Hactoswero Jorosopa. CTopoHbl
0cBO00KAAKTCA OT OTBETCTBEHHOCTH 3@ HEUCTONHEHHE MM HeHaexaree
ucronHeHue  o0A3aTCNBCTB 10 JOrOBOPY HA  BpeMA  AcHCTBHA
HEIpeoa0IHMOH CHIIBL

11.4. B cnywae mpenocraeneuns  ITorpeburenem/Tlokynatenem
HEJIOCTOBEPHOH WMH(OPMALNKM O Cro KOHTAKTHBIX JIAHHBIX HIH COCTABC
3akasa, [lponaeen 3a HeHaanekalee HCTIONHEHNE 3aKa3a OTBETCTREHHOCTH
HE HeceT.

11.5. Ilponasel HEe HECET OTBCTCTBEHHOCTD 33 KAYECTRO MPEAOCTABICHHBIX
MaptaepaMu yciyr, a Takke yCJIyr cBsidn. B ciydae HexadecTBeHHOM
palboTEI CBA3M H/HITH BOIPOCOB TI0 BO3BPATY OILIAYEHHEIX YCIYT, MPETEH3HH
TIPHHHMAIOTCA OIIePATOPAMH IPeJOCTABICHHUS CBA3H.

11.6. Ilpogasen HeceT OTBETCTBEHHOCTh 3a KauecTBO CBOMX [Ipomykros
HCK/IIOYHTENBHO B MpE/Ie/iaX, YCTAHOBJICHHBIX 3AKOHOJATENLCTEOM
Pecriybrmukn  Kazaxcran. Ilpy HacTymuieHMH TapaHTHIHBIX CIy4aes,
Moxynatesns/TlotpebuTtens odpamaeTcs B cepBHCHBIE IEHTPEL, IO afpecaM,
yKkazaHHpIM B HuTepuer-marasune n Toukax npopax.

12. Bosspar Ilpoaykra

12.1. TIpn BO3HHKHOBEHHH MPETEH3IHIl OTHOCHTENLHO KadecTsa [IpoaykTa,
[Morpedurens/Tlokynarens BNpase NpeIbIBATE MX B TEUEHHE TAPAaHTHIHOIO
cpoka Ha Ilpomykte coorsercreunm ¢ 3axoHoMm «O 3awmre npas
notpedurenei PK».

12.2.B cootsetctBuH co cT. 30 3akona PK «O 3aumre npae notpeGureneim
aGOHEHTCKHE YCTPOHCTBA COTOROM CBA3H HAUIEKALIErO KAuecTsa oOMeHy
H/HIIH BO3BPATY HE NOUICHKAT.

12.3. Bo3sBpaT cTOMMOCTH YyCayr coToBoil ceasu [lpodaBmom He
OCYIIECTBIAETCA, OKA3aHHE YCIYT MPOUCXOHT HA YCIOBHSAX 3aKIHOYEHHBIX
a00HEHTCKUX J10roBopoB Mesx1y IlapraepoM (onepatopoM cOTOBOI CBA3H)
# [okynartenem /TlorpeGurenem (aGoneHtom).




12.2. KP «TyThiHymbinap KyKblfblH KOpPFay Typambh 3aneiem 30-
Gabrina colikec, yAnsl GailnaHpiCThiH THICTI canajarsl aGoHEHTTIK
KyphUIFbLIAph! afibipbacTanMaii/isl xoHe/HeMece KaiTapbliMaiizibl.

12.3. Carywsl ysnsl GafiIaHbic KbI3METTep KyHBIH KafTapMaiijsl,
kpiamerTep Cepixrec (yanet Gaiinampic omepatopel) nen Catwin
anymsy/TyTeimymsl  (a60HeHT) apachiiia  skacanfad abOHEHTTIK
LIapTTapFa coiikec Karaiinapaa KepeeTinesi.

Cakrauasipy Kbi3MmeTTepin Oy3y/abl, KaiiTa Kapayabl CakTaHAbIPY
IAPTHIHBIH TAIANTAPbIHA COMKEC TiKeNel CaKTaHABIPY YibIMbIL Ky3ere
achipajml.

12.4. Tanceipsicka/OHiMIe KaThICThl MEHIIIK KYKBIFbl, COH/1ai-aK OHBIH
3aKBpIMAANy Kayni OniMai xiGepy KyKKyKaTbHA JaHe/Hemece OHimre
KATHICTR OPbIHANFAH JKYMBICTAp aKTICiHE KON KoibLIFaH Hemece
CATYWBIHBIH KYPLCP/IIK KBI3MCTIHIH KETKi3ymwicine / Kypbepine Oip
peTTiK OTP-kynusce3nin xabapiamMacelHaH COH Tayap
TyTeiHywsira/CaThin aTylbFa TANCKIPLUFaH yakeTTan 6actan Catsin
anywsira/ TyTeiHyIBIFA OTEI.

12.6. Onapra KaThicThl OHIM OHAIPYINHIH Keminmi MinaeTTemenepi
KOJJIaHBUIATHIH KaFjainapaa Onimai naiinanany GapeichiHAa OHBIH
KYMBIC ~ KabUleTiHIH  JKOFATyhIHA  KaThICTBl  HapasbUIBIKTap
aBTOPH3ALMANAHFAH CEPBHC OPTAILIKTAPBIHBIH  KOPBITBIH/bLIAPS!
Herisinae kapacTeipsuiabl. CaTymbl aBTOPH3ALMANAHFAH CEPBHC
OPTAILIKTAPBIHLIH  MeKeHxaiinapsl MeH Tenedonnaps  Carbin
anymera/TyTeylubIFa cayla OpbHAaphiHa opHanackad QR-kon
apkeuiel  xabapnanaawl  koHe/Hemece  CaTylniHbIH - cailThina
opHanacThiphiiaasl. TyTbitymbp/CaThin aTymibl COA YaksIT iwinae
Catymeira OHIMHIH carachiHa KaThICTB OHJIIPICTIK OJIKBUTKIKTapra
JKATaThIH, COHBIH CAJJIAPBIHAH CATHIN ATLIHFAH OHIMII MaKcaThIHA cai
naiiganany Mymkin GonmaysiHa GaiilaHeicTel warsiM Gluipe anarbii
Keniutik mepsimi comzaii-ak Ouimre Gepinerin Keninaik TanoxeiHma
(erep Gy1 enimuiH THiCTI Typise KaThiCTh 60.1¢a) aHBIKTANA/BL. OHiMre
GepineTin KenifAiK TAanOHbI TYNMHYCKACKIHBIH HoFanybl CaTylbIHbIH
Catein  anyws/TyTeiHywbl  aNAbIHAG  KEMULIK  MiHACTTEMENCP
¥ChIHBAYbIHA Heri3 6osIn Tabbasl.

12.7. Ouimuin skapamcei3abiFsl  Typansl Xabapnamansl  Catywsl
Kemaik Mep3iMi eTkenre jeiid anran Gonca; OHIM 3ayBITTHIK iecne
KykaTTamaja KepceTUre  naiilanaHy — cpewencpin  Gysycwss
naiifanansurad Gonca; OHIMHIH CEPHANBIK HOMIpI MEH JaHBIHIATFAH
KYHIHIH TYIHYCKAIBIK ©3repMeiTiH ka30anapsl, conjlaii-ak 3ayBITTRIK
Kantamachl cakTanrad Gonca; TyTeiHywbl/CaThin alyllbl 03 KYIIiMEH
HeMece YIiHOI TynFanapasii Kywliven OHiMai xennemeren Gonca,
OniMre xenmialik Kbi3MeT KepceTineni. Ouimuin canacel Goiibniua
Hapa3bUILIKTAp GO/IFaH Ke3/le OFaH OH/IEY KYPrisiiel, oHiM KeHaeyre
apaMChi3 ACT TAHBUIFAH JKaF[aia — OHIMI ayhiCThIPY, aybICTBIPY
MyMKiH GosmaraH Kesae — CaTyuibl THICT wWwCiiM Kabbuilaran KYHHCH
Gacran 15 (on Gec) KyMBIC KYHI iIIiHAE OCHIHIAN @HIM YIIIH TOJICHIeH
COMaHbI KailTapy Kyprizisesni.

By perte Cathin anywsiabi/ Ty ThiHYLIbIHBIH KiHICIHCH 0HiM Oyinren
Karnaiga, eHimai  wengey Cartein  ayUIBIHBIH/ TYTHIHYIIBIHBIH
eceDIHEH Y3ere achlpbUIabl.

12.8. Ouimai Kaifrapy/aiibipGacTaynan OyphiH eHAipyu OpeHATIH
ABTODH3AIMSUIAHFAH  CEPBHC  OPTAIBIKTAPBIHIA  MIiHIETTI  Typie
capantama Kyprisizerin Gonazgel. OHIM canackld KOChIMLIA TCKCCPY
(capanTama KYprisy) KyHbIH CATVIIBl (eHipymr) Teneitai. Omimu
Tekcepy (capanTama Kyprisy) HaTHKeciHae OHIMHIH KeTKiNikTi
eKen/liri Hemece OHIMHIH KeTKUTKCI3Airi TYThIHYIIBIHBIH Genrinenren
naiiganany epexenepis Oy3ybl canjapblHaH OFaH  TalCBIPBUIFAHHAH
KeiliH TysIHJArambiFbl AHBIKTANAThiH Gosica, TyTeiHyuisira/Carsin
anyusiFa caTylisiFa (eHAipyuire) yprisinred Texcepy (capantama)
YIIiH KeTKCH, COHbIMEH Karap Omnimii TachiManiayra Kymcara
WILIFBIH/AP/IB! 6Ten Depyre MIHIETTI.

12.9. Kantamacel GonmaiiThiH Hemece OHbIH OHiM Typi KoranFaH
Jar/aiifia, Tayap/a CeIpTKbL 3aKbIMAaHy1ap Gonatein Gojica, Tayap/ars!
HeMiprepe, KanTaMacelHa HeMece  Kemilik  TaJoHbIHjA
caiikeccizmixtep opsiH anca, CaTyIIsl THICCI3 caNajarkl KaiTaphuIbi
aTkaH OHIMIe KaThlCThl HAPa3bUILIKTAp/Ibl KaHaraTTaHABpy/laH Oac
TapTYFa KyKbUlbl 00/aibl.

12.10. Taparrrap IllapT Goiibiiua MiHAeTTeMeNep/li OPLIHAAY KesiHje
TYRIHJAYRl MYMKIiH Jlaylap MeH KeJlcheyminikrepai keniccesiep
KYPri3y apKBUIBL LIEULy Y GapibiK Wwapasapisl Kadsuiiai s,

12.11. Tapanrap kenicimre kenmerch araaiina, 6apawik jpaynap KP
KOJLIAHBICTAFbl 3aHHAMACKTHA COMKEC KAPACTRIPBLIYHI THIC.

13. Backa na xarnaiaap.

13.1. Tyremyms/CaThill YLl TAPAIBIHAH CYPAKTap TYBIHAANTHIH
skarnaiina, on +77479499108 tenedonsl apKblisl MHTEpHET-1yKEeHHIN

Pacropkenne,  NEPECMOTP  YCIyI  CTPaxOBAaHM  OCYLIECTBIAETCH
HENoOCPeJCTREHHO CTPAXOBOH OpPraHu3alMeli B COOTBETCTBHH C YCIOBHAMH
JIOFOBOPA CTPAXOBAHMA,

12.4. Ilpaso cobcrennoctn na 3akas/Tlpoaykr, a Takke pHCK ero
nospexienus  nepexoaar k  IlorpeGuremo/Ilokynateno ¢ MOMEHTA
nepenaud Ilpoaykra Ilotpeburemo/llokynarento B TOM 4HCIE MyTeM
coobuienns oanopaszosoro OTP-napons A0CTABLIMKY/KYPEPY KYPbCPCKOF
ciy#0s1 [lponasua.

12.6. Tpetensun oTHOCHTENBHO moTepH pabotocnocobuocty Ilpoaykra B
XO/€ €ro HKCIUIaTAUMM B C/yuadX, Ha KOTOpbIE pPacrnpoCTPaHAKTCA
rapanTHiiibie obs3aTenscTBa npoussojuTens [lpojaykTa paccMaTpHBaloTCA
HA OCHOBAHWH 3aKMIOHMEHHI aBTOPM3MpOBaHHBIX [1pOJaBUOM CEPBHUCHBIX
ueHTpoB. Aapeca ¥ TencdoHsl ABTOPH3IMPOBAHHLIX CCPBHCHBIX [CHTPOB
nosojates o [lokynarens/Ilotpebutens  nocpeactsom  QRkona,
pasmemennoro B Toukax npojak w/wiM pasmematorcs Ha caiite Ipozasua.
CapanTuiinii cpok, B Teuenne kotoporo [Totpebutens/Tlokynareas moxer
npeabasuTs [Ipoaasiy npetensun no kayectsy IlpoaykTa, oTHOCALIHECH K
NPOM3BOACTBEHHBIM JeeKTaM, BeaencTue yero npuobpeTennsbii [lpoaykt
HEBO3MOMKHO MCTIONB30BATE [0 HASHAYCHWIO, ONpejensercs TaKkKe B
[apantuiinom tanome Ha IlpoaykT (ecniu 3TO  MpPUMEHHMO UL
cooTteercTRyiouiero poaa llpoaykra). YTpata opurHHana rapasTHAHOTO
tanona na [lpoaykr ssnscres ocHoBanweM HE  npenoctasnenmns
rapaHTHITHBIX 00s3aTeNLCTR [lponasua nepen
Mokynarenem/TloTpebuTesem.

12.7. TIpOAYKT MOICHKHT rapanTHiHOMY OOCITYKHBAHHIO B CIY4asX, CCIH
yBejloMIenHe © HewcripaBHocTH [Ipoaykta mnosydero [lpoaasuom 1o
MCTeHeHHS TapanTwiiHoro cpoka; [lpoaykT okcrulyatuposancs  Ge3
HApYIICHHIl NPABHI IKCIUYATALMM, YKA3aHHBIX B COMNPOBOAMTEIBHOH
3aBO/ICKOi JOKyMeHTauHu: IIpoaykT HMeeT OPUTHHAIbHbIC HEH3MCHHbLIE
HAJNHCH CepUIHONO HOMEpA M JaThi M3IOTOBJIEHHS, a TAKKE 3dBOJCKYHO
ynaxoeky; [lotpeGurens/Tlokynatens He npopoann pemont Ilpoaykra
coDCTBEHHBIMH CHIaMK D0 CHAAMH TPETBHX JIHLL

[Ipu Hamuuuu nperensuil no xavectsy [Ipoaykta OyaeT nponsseileH ero
PEMOHT, B ciiyuae npusHaHus I1poayKTa HEPEMOHTONPHIOHBIM — 3aMeHa
[IpoaykTa, NpH HEBO3IMOMNKHOCTH 3aMEHbI — BO3BPAT CYMMBbI, yIIayeHHoi 3a
takoit [TpoaykT B Teuchue 15 (naTHaauath) pabouux aAHEH ¢ 1aThl IPHHATUSA
[TposaBLOM COOTBECTCTBYHOUICTO PCLLICHHSA.

IIpy  stom B cayyae nospewaenns  [lpogykta mo  BHHe
IMoxynatens/Tlotpebutens pemont TIpoaykTa OCYLICCTBIAACTCH 32 CHET
[Mokynareas/Tlorpebutens.

12.8. Ilepen sosspatom/oGmenom [Ipoaykra ITorpebutenem/Tlokynarenem
00A3aTeIbHO MPOBOANTCA MEpPBHUHAA JKCMEPTH3a B ABTOPU3HPOBAHHBIX
CCPBHUCHBIX LCHTpax OpeHaa NpoM3BOAHTENS. CTOMMOCTD A0NOJIHHTCILHOM
NpOBEPKH (IKCTEPTH3EI) KadecTBa [lpoyKTa OTUTatHBAcTCA MPOIABLIOM
(marotoButenem). Eciu B pesyastate nposepkH (3xcneprussi) [Ipoaykra
YCTAHOBJIEHO, 4TO HeA0cTaTKH B IIPOAYKTE OTCYTCTBYIOT WIH BO3HWKIH
nocne nepeaaun Ilpoaykra [lotpebutemo/Ilokynarenio  BeneacTane
HApYLICHHA MM YCTAHOBIEHHBIX [PABHI MCMOJb3OBAHMA, XPAHCHHA WIH
aeiicTBuit TPEThHX my mmbo HErnpeo,/10IMMoit CHUIBI,
Motpeburens/[Tokynatens o6s3an BO3MECTHTh NPOABIY (M3rOTOBHTEO)
PACXOJIEI Ha MPOBEICHHE IPOBEPKHA (IKCMIEPTH3BI), 4 TAKKC CBA3AHHBIC C €e
NPOBEACHHCM PAcXoisl Ha TpaHcnopTuposky [Tpoaykra.

12.9. Ilpojasel, HMeeT Npapo OTKa3aTe B yJAOBJAETBOPEHHH NPETEH3UH [0
Bo3spamaemMomy [lpoykTy HeHaanexaulero kauecTsa MpH OTCYTCTBHH
YNAKoBKH WK MPH TOTCPC €C TOBAPHOTO BMAA, OOHAPYKCHHH BHCUIHHX
noppexiennit  [IpojykTa, HecooTBeTcTBHH HoMepoB Ha Ilpoaykre,
YIAKOBKE HJIM rapaHTHHHOM TasloHe.

12.10. CTOpOHBI MPHMYT BCC MEPhI K Pa3PCLICHUIO CTIOPOB H PA3HOrIACHH,
KOTOPBIC MOTYT BO3HHKHYTH TIpH HCTIOIHEHHH oba3aTenscTs no Jlorosopy
1Ty TeM [EPETOBOPOB.

12.11. B cayuae ccan CTOPOHBI HE NPHILLTH K COIJIALICHHIO, BCC CIIOPBI
MOJUIEKAT  PACCMOTPEHHI0 B COOTBETCTBMM ¢ JICHCTBYIOIINM
JaKoHoaTenscTRoM PK.

13. Ilpoune ycjoBu#A,

13.1. B cinyuae BO3HHKHOBCHHsS BOIMPOCOB W [IPETCHIHH CO CTOPOHBI
TMotpeburens/[lokynarens, ou Moker obpaturses B CALL CENTER
HurepHer-marasuna no tenedouy +77479499108, What's App no Homepy
+7 771 753 45 29, nu6o Ha mexTpoHHyKo nouty: support@ftin.mobi (I —
[1.¢9:00-18:00), 1160 B TOUKK NPoAAK cornacHo rpauky pador.

13.2. Hactoswumii joropop BCTynaer B CHIy C JIaThl akUenTa
[otpeburenem/[okynareem nacrosuleii odepThl H ACAHCTBYET JIO MOTHOTO
ucnonteHns o6s3arenscts CToponamn.




Baitnanpic opransirbiia (CALL CENTER), What's App apkeuist +7 771 | 13.3. Ilposaseny octaBazer 3a coGoii 1paBo pacuMpsATs M COKpalaTh
75345 29 nemipiHe, HeMece AIEKTPOHJIBLIK NowTara: support@ffin.mobi | ToBapHoe npeuiox)eHue Ha caiTe, peryjMpoBaTh A0CTYN K npuobpeTeHuio
(Ic — Xc carat 9:00-18:00 apanbiFbinaa), Hemece Kymbic Keetecine | mioObix [IpojyKToB, a TaKKe IPHOCTAHABIMBATEL MITH NPCKPALIATH NPOAAKY
caifkec caTy opsIHIapeiHa Xabaprnaca anasnsl. moboro [lpoaykta no csoemy cobcTBeHHOMY —ycMoTpenmio  Ges
npeasapuTensHoro ysenomwienus lorpeburenei/IToxynareneit.

132, Ocwt wapr Tyremyws/Catein  anywisl  ockl  odepTanb
aKuenTizereH (KeaickeH) KyHHeH Oacrtan Kyluine enefl xone Tapanrap | BuumarensHso osnakoMerecs ¢ Tekctom [lyGnuunoro Jorosopa, u, ecnu Bri
MIHACTTCMEICPIH  TOMNBIFBIMCH — OPBIHAAFAHFA JICHIH  KOJJAHBICTA | HC COMIACHBI ¢ Kakum-nubo nykkTom Jlorosopa, Bul Bnipase oTkasatses oT
Gonazsl. otopmiienns 3aka3a H coBEpHICHNsA NOKYNKH [IpoaykTa, npefocTaBnscMBIX
IMponasuom/IlapTepoMm.

13.3. Carywsl caiiTrarel Tayap YChIHBICBIH KeHeHTyre oue
KBICKAPTYFa, Ke3 KeireH OHIMICPAl CAThINl alyFa KOKETIMALIKTI
perTeyre, cokaaii-ak TyTeiHywmbinapra/CaTsin anylusliapra anjibii ana
xabaprmaychr3 e3iHiH KalayslHa Kapail ke3 KelareH OHIMIepIi caTy/Isl
KiZlipTe TypyFa HeMece TOKTaTyFa KyKbUIbl Gosajist.

Japus wWapTTHIH MATiHIMEH MYKHAT TaHBICHI WhiFbiHbI3 sxone Cis
[lapTTeiH KaHaaii 1a Gip TapmareiMeH KeicneiTin Goncawbis, Ci3nin
TancelpsicTel  peciMaeyied  xave Catymbl/Cepikrec  yChIHATBIH
Omnimzepi caThin anmynan 6ac TapTyFa KyKbIFBIHBI3 Oap.

MekeHKaibl KaHEe AepeKTemenepi/; AJPec H PeKBH3HTHI:

«Mobmiehe Mup» JKIIC /TOO «MobuisHbIi MUP»

BCH 201040033189

3anzel mexkenkaiibl: KP, Anmars! k., Caman-2 si/a., 58-yit, 127-kence

I0p.anpec: PK, r.Anmarsl, M-on Caman-2, nom 58, od. 127

«bank ®punom Ounanc Kazaxcran » AK-tarsl / AO «bank ®punom Munanc Kasaxcran»
e/m/p.c.:: KZ29551A127015713KZT
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Jupexropsl/[Iupexrop — Bukropus Bukropoena Hosuukosa




